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CHAPTER 1.1. THE BANKING SECTOR
AND INNOVATIVE APPROACHES TO SUSTAINABLE
DEVELOPMENT OF THE FINANCIAL SECTOR
OF UKRAINE’S ECONOMY

The influence of the banking sector on the innovative development of the economy is
substantiated. The key tools used by banks to support innovation are revealed. The
features of innovative development of the banking sector of Ukraine in the context
of modern economic and technological challenges are investigated. The key trends
in the introduction of innovations, in particular the digitalization of banking services,
the development of fintech startups, the introduction of artificial intelligence and
blockchain technologies, are identified. The impact of regulatory policy, competitive
environment and external factors on the transformation processes in the banking
sector is analyzed. Attention is focused on the challenges and prospects for
innovative development, including adaptation to international standards, improving
cybersecurity and increasing customer confidence. The author proves the need
to integrate innovations to increase the competitiveness of banks and ensure
sustainable economic development of Ukraine.
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PO34IN 1.1. BAHKIBCbKWUW CEKTOP TA IHHOBALIWHI
niagxogu Ao CTANOro PO3BUTKY ®IHAHCOBOIO
CEKTOPY EKOHOMIKU YKPATHU

O6rpyHmosaHo 8rnug baHKi8CbK020 CeKmMopy Ha iHHO8auiliHUl pO38UMOK €KOHOMI-
Ku. Poskpumo kro4osi iHcmpymeHmu, siki eukopucmosytombcsi baHkamu 0nisi rio-
mpumKu iHHo8aujil. [ocnidxeHo ocobrnusocmi iHHo8auiliHo20 po38umkKy 6aHKI8CHLKOI
cgbepu YKpaiHu 8 ymosax Cy4yacHUX €KOHOMIYHUX i MEXHOM02IYHUX BUKIIUKI8. |0eH-
mucgbikogaHo KIo4o8i meHOeHUii enposadxeHHs1 iHHos8auil, 30Kkpema yugposizauito
baHKi8CbKUX 0Cr1ye, pO38UMOK hiHmex-cmapmariia, 8rnpoeadXeHHs1 Wmy4YHO20 iH-
menekmy ma 6rok4yelH-mexHoroeil. [MpoaHarnisoeaHo 8rnue peaynsamopHoi nosi-
MUKU, KOHKYpPEeHMHOo20 cepedosuuya ma 308HIWHIX ¢hakmopie Ha mpaHcgopmau,itiHi
npouyecu y baHkiscbkoMy cekmopi. 30cepedxeHo y8aay Ha 8UKIUKaXx i nepcrekmu-
8ax [HHogauiliHo2o0 po3sumKy, ceped sikux adanmauyis 00 ceimogux cmaHOapmis,
nidsuweHHs pieHs Kibepbearneku ma 3pocmaHHs1 0osipu KnieHmis. [JogedeHo Heob-
XiOHicmb iHmeepauii iHHosauili O Nid8UWEHHST KOHKYPEHMOCTPOMOXHOCMI baHKig
i 3abesreqyeHHs cmarno2o eKOHOMIYHO20 PO38UMKY YKpaiHu.
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BcTyn

IHHOBAUINHWIA PO3BUTOK EKOHOMIKW € KIHOYOBUM (haKTOPOM 3abe3neyeHHst
11 CTIMKOCTI, KOHKYPEHTOCNPOMOXHOCTI Ta ANHAMIYHOIo 3pOCTaHH4. Y cyyac-
HMX yMoBax rnobanisauii Ta uncpoBoi TpaHcopmaLlii came iHHOBaLiT CTaloTb
OCHOBO ANS MOAEPHi3aUil TpaauuiiHuX rany3ein, CTBOPEHHS HOBUX PUHKIB i
3abe3nevyeHHs1 BUCOKUX TEMMIB EKOHOMIYHOIO 3pOCTaHHS. Y LIbOMY KOHTEKCTI
Ha ocobnuvBy yBary 3acnyroBye porib 6aHKIBCbKOrO CEKTOpPY, KU BUCTYNae
He nuwe axepernom iHaHCYBaHHSA, ane M iHCTPYMEHTOM CTUMYNIOBAHHSA
iHHOBaL,iN.

BaHKIiBCbKMIA CEKTOP € HEBIZ €EMHOI0 CKITa40BOK EKOHOMIYHOIT CUCTEMMU, LLIO
3abesnevye nepepo3nodin kanitany, HagaHHsa KPeauTiB, ynpaBniHHA pusu-
Kamu Ta NiATPUMKY iHBECTULINHOT AisinbHOCTI. Moro dyHKUii MaloTb Baxnvee
3HaYeHHs1 ANs1 PO3BMTKY iHHOBALLiA, OCKISIbKM CTBOPHOIOTL HEOOXIiAHI (PiHAHCOBI
YMOBUW ANd cTapTanis, HayKOBUX OOCHIAXEHb i TEXHOMOMNYHMX MPOEKTIB.

OgpHieto 3 ronoBHMX porer GaHKiB y MpOLECi iHHOBaLiIHOrO PO3BUTKY €
CNpUsIHHS POPMYBaHHIO BEHUYPHOTO Kanitany. 3aBosku LbOMy (iHaHCOBI
yCTaHOBM NiATPUMYIOTb NEPCMEKTUBHI MPOEKTY, SKi HA NepLUMX eTanax CBOro
iCHyBaHHS YacTo 3iLUTOBXYHTbCA 3 TpyAHOLLAMM Yy AOCTYNi A0 TpaAULINHUX
Dxepen diHaHcyBaHHSA. baHKkM TakoX po3BMBalOThb iHHOBALiMHI PiHAHCOBI
NpoayKTW, WO afanTtoBaHi Ao notpeb cy4acHOi EKOHOMIKN.

3a3Haunmo, L0 BaXKMBUM acreKkToM € LndpoBisaLlisi 6aHKIBCbKOro CekTo-
Py, SKa He nuLe 3MiHKE MeToam poboTn cammux GaHKiB, a i Cpusie PO3BUTKY
iHHOBaUIi y biHaHCOBMX TexHonorisx. [naTtdopmu Ans oHNanH-kpeauTyBaH-
HA, BNOKYENH-TEXHOMNOTIT, MOBINBHUA BAHKIHT | LUTYYHWI iIHTENEKT CTBOPIOOTH
HOBI MOXITMBOCTI A1 EKOHOMIKM, CAPUAIOYM MiABULLIEHHIO 1T ePEeKTUBHOCTI.

OpHak ponb H6aHKiB y MiATPUML iIHHOBALINHOIO PO3BUTKY HE OOMEXYETHCSA
nuwe giHaHcyBaHHAM. BoHM BUCTYNatoTb KaTanisatopamm 3MiH y CycnifbCTBi,
CMPUAIOYM BNPOBAKEHHIO CTanMX NPakTuK, LMAPOBUX IHCTPYMEHTIB | CTpa-
Terin PO3BUTKY «3€MNeHOI» EKOHOMIKMW. IHTerpauist eKonoriyHMxX Ta coLianbHUX
akTopiB Yy GaHKIBCbKY AiANbHICTb NOCUMOE 3aranbHUN NO3UTUBHUIA BB
Ha iHHOBALINHNI PO3BUTOK.

BaHkn MatoTb yHiKanbHy MOXIMBICTb 00’€AHYBATW Pi3Hi CErMEHTUN EKOHO-
Miku Yepes criBnpawto 3 6i3HeCOM, HayKOBUMU yCTaHOBaMU Ta ypsigoM. Takui
nigxig cnpuse opMyBaHHIO iHHOBaLIMHNX €KOCUCTEM, Y SKUX NignpuemMcTaa
OTPMMYIOTb AOCTYN A0 3HaHb, TEXHOIOTIN i KaniTany.

Y TOWM Xe vac, BnnmB GaHKIBCbKOrO CEKTOPY Ha iHHOBALiMHUIA PO3BUTOK
€KOHOMIKW 3anexuTb Big 6araTbox YMHHUKIB, TaKUX 5K SKICTb peryrnoBaHHS,
(hiHaHcoBa cTabinbHICTb | piBEHb PO3BUTKY DaHKIBCLKOI cucteMun. HeobxigHow
YMOBOI € HasiBHICTb MPO30pUX Ta ePEKTUBHNX MEXaHiI3MIB po3noginy pe-
CypciB, siKi AO3BOSIAIOTb CNPSAMOBYBATU Kanitan y HannepcnekTUBHILLI ranysi.

BapTto 3a3HaunTK, WO CyvacHi BUKNMKK, Taki K eKOHOMIYHi Kpu3K, reo-
noniTuyHa HecTabinbHICTb Ta KNiMaTUYHI 3MiHKW, OPMYIOTL nepen 6aHkiB-
CbKMM CEKTOPOM HOBI 3aBaHHs. Y LIMX YMOBaX (hiHAHCOBI YCTAHOBW NMOBUHHI
afjanTyBaTu CBOI CTparerii, 30CepeKyunchb Ha NiaTpMMLi JOBrOCTPOKOBOIO
3pOCTaHHA Ta BNPOBaAXXEeHHI iHHOBaLN.
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Takum YmHoM, BGaHKIBCbKMIA CEKTOP BUCTYMNAE KIHOYOBUM rpaBLEM Yy Mpo-
Leci iHHOBaLiIIHOro PO3BUTKY EKOHOMIKM, 3abe3nevytoun He nue giHaHCoBY
NIATPUMKY, @ 1 CTBOPIOKOYM CepeoBuLLe ANS PO3BUTKY HOBUX iaen. Moro
aKTUBHA y4acCTb Y CTUMYIOBaHHI iHHOBALiM € BaXIMBOIO YMOBOIO JOCATHEHHS
€KOHOMIYHOI CTIMKOCTi Ta Nporpecy.

1.1.1. BnnuB 6aHKIiBCbKOro ceKTopy Ha iHHoBauUinHUin
PO3BUTOK EKOHOMIKKN

®iHaHcoBa B3aemopisi DaHKIBCbKOrO CEeKTopa 3 iHLWMMKU CEKTOpaMn eKo-
HOMIiKM Bifirpae Knto4oBy porib y MPoLEeCi Kpyroodiry kanitany, OXonsow4m
cTagii BupobHuuTBa, 00iry Ta pyxy. MigTpymka iHaHCOBMMM IHCTUTYLISIMK
Pi3HMX eTaniB BUPOOHUYOrO LMKIY CNpusie ePeKTUBHOMY BUPILLEHHIO 3a-
BAAHb, MOB’A3aHNX i3 BNPOBAMKEHHAM iHHOBALiIHUX TEXHOSOTIN, PO3BUTKOM
HayKOEMHMX ranysemn, MogepHisauieto BUPOBHUYMX NOTY>KHOCTEN | OHOBMEH-
HAM OCHOBHMX POHAIB. Yce ue 6e3nocepeHbO CNpAMOBaHe Ha AOCATHEHHS
Linen iHHoBaLiHOT EKOHOMIKW.

[nsa YkpaiHn Ui 3aBAaHHSA € Haa3BMYaiHO BaXXNMBUMK Yepesd baratorpan-
HICTb HaLioOHanbHOT eKOHOMIKK, BiAMIHHOCTI Y TEXHOMNOrMYHOMY pPiBHI Ta cne-
LUMIYHI iIHCTUTYLINHI YMOBM PO3BUTKY OKPEMMWX CEKTOpiB. Taki ocobrnmBoCTi
YHEMOXIMBIOIOTb CTBOPEHHS EAMHOI yHiBepcanbHOI Mogeni iHHOBaLiiHOro
noctyny. Buxogsaum 3 uporo, cTpateriyHo MeTO B3aemMogil Midk 6aHKIBCbKMM
CEKTOpPOM YKpaiHM Ta iHWMMKM EKOHOMIYHUMWU CeKTopamun € 3abe3neveHHs
YMOB Ans 30anaHcoBaHOro PO3BUTKY rarnys3ei i perioHiB kpaiHu wnsxom i-
HaHCcyBaHHs NOTpeb NPONOpPLNHOIO 11 iIHHOBALNHOIO 3pOCTaHHS EKOHOMIKU.

3Baxaroum Ha JOCHArHEHHS HayKOBLiB, BapTO 3ayBaXkuTu, LLO METOL0MO-
riYHi OCHOBM ePeKTMBHOI B3aEMOLi 6aHKIBCLKOro CEKTOPY 3 NiANPUEMCTBaMu
iHLLIMX rany3en eKoOHOMIKM, AKi BNpOBaaXytoTb iHHOBALT Ta BUKOPUCTOBYOTb
GaHKiBCbKi KpeanTu sk axxepeno diHaHCYyBaHHS, 3anMLIaTbCA HE4OCTaTHLO
BMBYEHMMU. 30kpema, noTpebyloTb AO4ATKOBOrO aHamidy TeopeTudHi ac-
NeKTW iHHOBALNHOIro GaHKIBCbKOro KpeauTyBaHHS, Taki K BUSHAYEHHS 10ro
CYTHOCTI Ta 0cObnmBOCTEN. TakoX BaXXNIMBUM € OOCIiAKEHHST (aKkTopiB, L0
CNpUSOTb akTUBHILLIM yvacTi 6aHKiB y piHaHCyBaHHi iHHOBALINHOIO pO3BUT-
Ky KpaiHu, a TakoX OLliHKa PU3WKIB, SIKi BUHMKAIOTb Mig Yac 3a40BOMNeHHS 6an-
Kamu iHHOBaLiMHMX 3anuTiB KMNiEHTIB. 3 orngaay Ha Le, MeTO OOCHIIKEHHS €
NornnBNeHHs TEOPETUYHMUX OCHOB ANsi OLiHKM BMMBY 6aHKIBCLKOrO CEKTOPY
Ha iHHOBALINHNI PO3BUTOK EKOHOMIKM.

BignosigHo 0o Benukoro eHUMKnoneguMyHoro CrioBHWKA, B3aEMOLis po3-
rmagaeTbea 9K inocodcbka KaTeropis, WO Bigobpaxkae npouecu BRAvBY
06’eKTiB OOQMH Ha OAHOIO, IXHIO B3aEMHY 3aNnexHiCTb Ta € YHiBepcanbHO dop-
MO PO3BUTKY i 3MiH CTaHy LiMX 00’€KTIB, KON 0AMH 00’ €KT MOPOLKYE iHLLIMWNA.

Y3aranbHeHHSs iCHYUNX Y HAaYKOBIl NiTepaTypi AyMOK aBTOpiB LWoJ0 0COo-
onueBocTel B3aemogii 6aHKiBCbKOro Ta peanbHOro CekTopiB 403BOISE 3pobu-
TN BMCHOBOK, LLO iX XapakTepucTuka 3BOAUTHCS OO HAaCTYMHUX O3HaK:

- CKrag, y4dacHuKiB Ta npiopuTeT B iHiLitoBaHHI B3aemogii (nignpvemcraa
peanbHOro (MPOMMUCIOBOrO) CEKTOPY, AepXaBa, LeHTpanbHun 6aHk, 6aHkn —
npuyoMy iHiliaTBa B3aeMogii HanexuTb 6aHkam);
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- macwTab B3aemogii (B3aemopisi Ha MiKpo-, Me30- Ta MakpOEKOHOMIYHO-
MY PiBHSIX, 3 ypaxyBaHHAM €HOOMEHHNX Ta eK30reHHNX hakTopis);

- hopmu B3aemogil (KpeamTyBaHHS, iHTerpauis, naptTHepcTso) [1].

CuctemaTmsadia pisHMX NigXo4iB JOCAIOHUKIB OO BU3HAYEHHS CYTHOCTI
Ta 0cobOnMBOCTEN B3aEMO3B’A3KY BAHKIBCHKOro Ta iHLUMX CEKTOPIB EKOHOMI-
Ky go3Bonuna 3pobuTn BUCHOBOK, LLO MOHATTS «B3aemMogist 6aHKIiBCbKOro Ta
peanbHOro CeKTOpiB EKOHOMIKM» nepeabadvyae BU3HAYEHHS MpoLeciB B3aem-
HOro BNUBY CTOPIH 3 ypaxyBaHHSAM iX 06yMOBNEHOCTi Ta CNPSIMOBaHOCTI Ha
OOCHArHEHHS KIHUEBUWX pe3ynbTaTiB Ha MiKpOEKOHOMIYHOMY PiBHI (Makcumisa-
Lis npubyTKy, po3LMpeHHs BisHecy) Ta edeKTiB Ha Me30- Ta MaKpOEKOHO-
Mi4YHOMY PiBHSIX (IHHOBALiMHUA PO3BUTOK, MO3UTUBHI 3MiHWU Y CTPYKTYpI peri-
OHiB, ranysem, EKOHOMIKM).

BuKopMCTOBYOYM TaKMili METOAOMONMYHUI MigXid, K CUCTEMHUA aHanis,
MOXHa BU3HAYNTU MOXINMBOCTI BMAMBY iHHOBALINHOMO KpeanTyBaHHSA B 6aH-
KIBCbKOMY CEKTOPi Ha Makpo- Ta MiKPOEKOHOMIYHOMY PiBHSIX.

MaKkpOo€eKkOHOMIYHMI piBEHb. Y PO3BUTKY Cy4aCHOT eKOHOMIKM BaHKIBCbKMI
CEKTOp Bigirpae AOMiHyto4y posib B 06’eAHaHHI hiHAHCOBUX PECYPCIB iHLLIMX
CEKTOPIB: K CEKTOP EKOHOMIKM 3 HU3bKMM €HEProCNOXMBaHHAM Ta BYCOKOH)
[00aHO BapTiCTO, BaHKIBCbKMUI CEKTOP HE TiNbku 6e3nocepenHbo 3abesne-
yye LUIBUAKE 3pOCTaHHSA HaUiOHANbHOI EKOHOMIKM, ane n CTUMYIIOE LUNSAXOM
nepepos3noginy BiflbHUX rPOLLIOBUX KOLUTIB LUBUAKE 3POCTAHHS IHLLMX CEKTO-
piB ekoHoMiku. Kpim Toro, ctabineHa Ta egekTnBHa poboTa GaHKIBCbKOro
CEeKTopy crnpusie hopMyBaHHIO MOXNUBOCTEN ANg dpiHaHCYBaHHSA iHHOBALin-
HMX NoTpeb eKOHOMIYHOro 3pocTaHHs, TOOTO Bifirpae Baxnuey porb Y nig-
TPUMLi €(PEKTUBHOIO (OYHKLIIOHYBaHHS HaLiOHAIbHOI EKOHOMIKM.

Ha Hawy AymKy, Ha MiKpOEKOHOMIYHOMY PiBHi MOXMMBOCTI BNnvBy 6aH-
KiBCbKOrO CEKTOpPY Ha PO3BUTOK iIHHOBALLi AOLINBHO BUAINSATY SK NO3UTUBHI,
TakK i HeraTuBHi, O NPU3BOAUTb A0 NO3UTMBHOIO abo HEraTMBHOIO CUHepre-
TUYHOro edpekTy [2].

[Mo3nTrBHa porib 6aHKIBCLKOro CEKTOPY Monsirae B YMiHHiI JOLINBHO BUKO-
pUCTOBYBaTW KpeaUTHI pecypcn ansa dpiHaHCyBaHHS iHHOBaUi, ONTUMI3yBaTh
X 3anexHo Big cneundikn KpeauTyBaHHS, BU3Ha4YaTn HanbinbLu pauioHarnb-
HUA METOA KpeauTyBaHHS, Lo CnpuaTuMe NiaBULLEHHIO €PEeKTUBHOCTI BU-
KopucTaHHSA GaHKiBCbKOro kanitany Ans BUKOHaHHSA 3aBAaHb iHHOBALHOIO
po3BuUTKY. [MO3NTMBHOW € 30aTHICTb BaHKiB 3HWXKYBaTU PU3UKK NPU SOBro-
CTPOKOBOMY iHBECTYBaHHI Ha OCHOBI iCHYHUNX METOAIB PU3UNK-MEHEOXKMEH-
Ty, IHCTPyMeHTIB Ta 3acobiB. Bigomo, Lo iHHOBAUiiHI NPOEKTU 3 BMCOKOH
NpUOYTKOBICTIO NOTPEOYIOTb AOBrOCTPOKOBUX IHBECTULN, TOMY TOPriBMAs Ha
HOHAOBOMY PUHKY, BUKOPUCTAHHSA (DiIHAHCOBUX IHCTPYMEHTIB, TBOpYMIA Nig-
Xig 00 chiHaHCOBUX onepalin y cdepi nocepeaHULTBA, 3aX04M LWOAO0 EKOHO-
MiT rpoOLLOBMX KOLUTIB, KOHPIrypaLis AMHaMiYHOT piBHOBaru MOXyTb 3MEHLLU-
TV Ta po3noginuTn GaHkiBCbKi pu3ukn. Came Le cnpuse po3BUTKY MPOLECIB
BUKOPUCTaHHSA AEeno3nTiB HaceneHHa Ans giHaHCyBaHHSA iHHOBALN, OCKiSlb-
Kn B6aHKIBCbKMIA CEKTOP HALa€ MaKCcUMarnbHi rapaHTii gns gismyHoi ocobu,
LLIO [O3BONSIE 3anyyaT 3HauHi 06CAru BifibHUX rPOLLIOBUX KOLUTIB HACENEHHS
ans iHaHCyBaHHS LOBrOCTPOKOBUX iHHOBALLIMHNX NPOEKTIB.
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BaHkKiBCbKMIA CEKTOP MOXe HagaBaTy Garato nocnyr Ans cycninbcTea, npu-
ckoptoBaTu TpaHcdopmMaL,ito iIHHOBALIMHMX HAayKOBO-TEXHIYHUX OOCATHEHb Y
NPOOYKTUBHI CUMW Ta CTUMYTOBAT PO3BUTOK MPKHapPOAHOT EKOHOMIYHOI iHTe-
rpadii. Bce ue neBHOI Mipoto NO3UTMBHO BMMMBAE Ha iHHOBALINHWUIA PO3BUTOK
JepxaBu Ta noganbLIoMy CrpUsie NO3UTUBHOMY EKOHOMIYHOMY edpekTy.

HeratmBHa pornb OaHKIBCbKOrO CEKTOpY Monsrae y 34aTHOCTI reHepy-
BaTn OG’eKTUBHI (DiIHAHCOBI PU3NKM B YMOBaX HEBM3HAYEHOCTi BaHKIBCbKOI
DiSANbHOCTI, OCKiNbKN GaHKIBCbKUA CEKTOP — Lie CEKTOp, A€ 3A4INCHI0ETLCA
OiSINbHICTb 3 BUCOKUM piBHEM 3aboproBaHocTi. baHk Mae HeBenuky 4acTky
BMacHMX KOLITIB, a A)Keperiom KOLUTIB € nepeBaxHo diHaHCOBI 3000B’A3aH-
HA nepep knieHTamu. [poTe € ABi Baxnuei ymoBu. [lo-neplie, BKNagHUK
noBipsie 6aHky; no-gpyre, 6aHKN 34INCHIOTL BUCOKOEMEKTUBHUI Biabip Ta
Harnag 3a no3nyanbHukamn. OCKINbKM BU3HAYUTU OOTPUMAHHS UUX OBOX
YMOB HEMOXIMBO, TO (DiIHAHCOBI PU3UKM iICHYBaTUMYTb 06’ €KTUBHO [3].

Takum YnMHOM, BaHKK SIK KpeaUTHI NOCEepPenHMKN MK 3aoLLafXeHHAMM Ta
iHBECTMLiAMN MOXYTb OyTW mKepenom BTpaTt Ans 6araTtboxX BKMAOHWKIB 1
iHBECTOPIB MPW HEHaNeXHOMY BUKOHaHHI CBOEI AisNIbHOCTi, 0COONMBO npu
KpeauTyBaHHi iHHOBaU,in.

®iHaHCOBO-ekOHOMIYHA rrobanisadisl, CTPIMKMIA PO3BUTOK MiDKHAPOAHUX
hiHAHCOBUX PUHKIB i KOMYHIKaLINHWX TEXHOMOriN, HayKOBO-TEXHIYHUA NpO-
rpec MoXyTb 36inNbWNTM MacwTabu i WBMAKICTL 3MMTTS Ta 0BMiHY (hiHaHco-
BMMW pecypcamMu B Pi3HUX perioHax. ToMy (piHaHCOBI pU3UKN OOHIET KpaiHK
abo perioHy MOXyTb LUBUOKO MOLUMPHOBATUCS Ha iHWY KpaiHy abo perioH.
Konn ¢iHaHCOBI pM3MKM MOCTYNOBO HAKOMUYYOTbCHA OO0 MEBHOI MipW, BOHM
nepepocTtarTb y (PiHAHCOBY Kpu3y, B pesyfibtaTi Yoro eKOHOMiKa OTpumMye
HeraTMBHUI CUHEepPreTu4yHMn edekT [4].

HeratuBHa pornb 6aHKIBCLKOrO CEKTOPY NOCUIMIOETLCA acCUMETPIEI iHGop-
Mauii Ha PUHKY KpeauTyBaHHS, sika MOXe MpU3BecTyn 4O TOro, WO TPYAHOLLi
ofHoro 6aHKy MOXyTb OYyTU CMPUIHATI SIK Kpu3a B GaHKIBCbKOMY CEKTOPI B
LiriomMy M BUKNMKaTU NaHiky. Lli ocobnuBocTi 6aHKIBCbKOrO CEKTOpPY BU3HAa-
YarTb CTYMiHb LUBMAKOCTI Ta MacwTabu NOKpUTTS PU3KKIB MOPIBHAHO 3 iH-
LMW CEKTOPaMMU, LLIO CNpUSE LWBUOKOMY PO3BUTKY YaCTKOBUX (hiHAHCOBUX
TPYOHOLLIB, BNAMBY KPU30BUX SBULL, HA PiIHAHCOBOMY PUHKY Ha iHLLIi CEKTOPK
€KOHOMIKN M HaBiTb €KOHOMIYHIN Kpu3i. TOOTO BMCOKA NMAMHHICTL (hiHaHco-
BUX aKTUBIB, MPUXOBAHICTb | panToBiCTb PiHAHCOBUX PU3MKIB NPU3BOAATL 4O
X WBKUAKOI TpaHcdopMaLil B Cepno3Hi ¢oiHaHCOBI MOTPSCIHHA Ha CBITOBUX
PUHKaXx, WO NigTBEPAXKYE B3aEMO3B A30K MiXK MiKpO- i MakpocepeaoBuLLLaMU.

OTxe, y pesynsrati NPoBeEHOro AOCHIAKEHHS MOXHA 3p0obUTU BUCHO-
BOK, LLIO MPW BUPILLEHHI NpobnemM iHHOBaLiMHOro PO3BUTKY EKOHOMIKM B Cy4vac-
HUX YMOBaXx HeoOXigHO pauioHanbHO NiOXOAWTW 4O BU3HAYEHHS MO3UTUBHO-
ro BNnuBy GaHKIBCLKOrO CEKTOpY Ha biHaHCyBaHHSA iHHOBALLi, BpaxoByBaTh
BMIMB YMHHMKIB HA B3aeMopjto GaHKiB i MiANPUEMCTB pearibHOro CEKTOpY.

[na miHimisauii puaukiB, nputamaHHMx iHaHCYBaHHIO iHHOBALLi, HEOO-
XiOHO 3AivicHIOBaTN edeKTMBHE MaKpOEeKOHOMIYHE PerynioBaHHs 3 METOH
MakcuMisauii NO3UTUBHOIO BNNMBY OGaHKIBCbKOrO CEKTOpY Ha diHaHCOBY
NigTPMMKY iIHHOBALINHOIO po3BUTKY Ta 3anobiraHHS MOXITMBAM HeraTuBHUM
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Hacrigkam ixX NOMUIKOBOI AisnbHocTi. Lle cnpuatnme ctabinbHomy, 6e3ne-
pepBHOMY 1 ePEKTUBHOMY PO3BUTKY BAHKIBCHKOrO CEKTOPY, LLO € KITHOYOBUM
haKTOpOM MiABULLIEHHST eeKTUBHOCTI Moro B3aemogii 3 nignpueMcTeamu
pearnbHOro CeKTopy eKOHOMIKM ANsi BUPILLEHHS CcTpaTeriYyHnX 3aBaaHb iHHO-
BaLiNHOrO PO3BUTKY EKOHOMIKU B LIiFIOMY.

1.1.2. OcobnuBoCTi iHHOBaLINHOro po3BUTKY
B 6aHKiBCbKOi ccpepu YkpaiHu

B ymoBax BOEHHOro CTaHy Ta 3arpo3u 4115 CyBepeHITETY YKpaiHu cyyacHa
DaHkiBCbka cucTeMa 3asHae CyTTeBUX TpaHcdopmaLin. CNpoOMOXHICTb Ljiel
cuctemun 3abesneyyBaTi EKOHOMIYHY CTaliNbHICTb, NiATPUMYBaTK colianb-
Hy KOHconigauilo Ta giHaHcoBy 6e3neky 3anexuTb Bif TEXHOMOrYHOro Ta
iHHOBaLiMHOrO NoTeHuiany.

Y cydacHomy CBITi iHHOBaLii CcTanu Kno4YoBUM (DaKTOPOM YCnixy Ans
OyOb-aKoi ranysi ekoHomiku, i BaHkiBcbka cpepa He € BUHATKOM. LLBnakun
TEXHOMNOTYHNIA Nporpec, NOCUMNEHHSI KOHKYPEHLT Ta NiABULLEHHS BUMOT KIli-
€HTIB CTUMYIIOOTb (PiIHAHCOBI YCTAHOBM [0 BNPOBaXEHHS HOBUX pPilleHb,
LLIO JO3BOMSATb NiABULNTY edPEKTUBHICTb, 3abe3nednTtn 6esneky Ta nonin-
LUMTK KITiEHTCbKMI gocBig. BogHouac iHHOBaUT BigKpUBaOTb HOBI MOXITMBO-
CTi ANs PO3LUMPEHHsT CnekTpa Mocnyr, ONTUMI3auii onepauinH1X NpPoLeciB i
aganTauii 4O ANHaMIYHUX YMOB PUHKY.

BaHkiBcbka cdepa TpaguLUiiHO CpUMMaeTbCs SIK OgHa 3 HaMbinbL KOH-
cepBaTUBHUX rany3en ekoHoMiku. OgHak B ymoBax LMdpoBoi TpaHcdopMa-
Lii came iHHOBAUiNHI NiAXOAM CTalTb BUpILLANbHUM (haKTOPOM KOHKYPEHTO-
CMPOMOXHOCTI. Big BnpoBagkeHHs hiHTex-cTapTanisB 40 PO3BUTKY LUTYYHOMO
iHTenekTy Ta GrokyeriHy, 6aHK1 akTMBHO adanTyOTb CydYacHi TEXHoMOo il Ang
3MILHEHHS CBOIX KOHKYPEHTHUX MO3ULIA Ha PUHKY.

OpHieto 3 ronoBHUX 0COGNMBOCTEN IHHOBALINHOIO PO3BUTKY OaHKiBCbKOT
ccepu € 3miHa nigxopais Ao B3aeMofii 3 krieHTamu. CbOroHi KrieHTn odiky-
I0Tb HEe NULLIEe LWBMAKOrO [OCTYMy A0 nocnyr y 6yab-skui vac i Oygb-akomy
MicLUi, ane 1 nepcoHanizoBaHMx Npono3unLin Ta NPOCTOTM BUKOPUCTaHHS. Lle
3MyLuye BaHku iHBeCcTyBaTH y LMdpoBsi nnatdopmu, MoBinbHi 3aCTOCYHKN Ta
4yaT-60TWn, AKi 4O3BOMNAIOTL 3a0e3ne4nTy BUCOKMIN piBEHb 0BCIYroByBaHHS.

KntouoBmM gpariBepoM iHHOBaLN y GaHKiBCbKil cdpepi € po3BUTOK (hiHaH-
COBUX TeXHOMOorin. OiHTex-KoMnaHii, ki MPONOHYIOTb HOBATOPChKi PiLLEHHS,
CTBOPHOKOTb KOHKYPEHLit0 TpaauuiiHuM 6aHkaM Ta CTUMYIOKTb iX 40 BAPO-
BaKEHHs1 NogibHMX IHCTpyMeHTIB. Lle po3BuTok MoOGinbHMX nnartexis, Gio-
METPUYHUX METOAIB aBTeHTUIKaLil, a TakoX anropmMTMiB, WO 3abe3nedvyoTb
aBTOMAaTM30BaHWI aHani3 iHaHCOBMX AaHuX [5].

HwHi 3Ha4Hy yBary GaHKiBCbki yCTaHOBW NPUAINs0Tb NMTaHHAM Kibepbes-
nekun. 3i 3pocTaHHAM umMdpoBi3avii 30inbLyeTbCs | pusmk kibepatak. Tomy
hiHaHCOBI yCTaHOBW BNPOBAXXYKOTb HOBITHI TEXHOMOrT AN5 3aXUCTY JaHUX
KnieHTiB, Taki Ak Gnok4yenH, 6aratopiBHeBa aBTEHTUIKALiSi Ta CUCTEMU NPO-
rHO3yBaHHSA 3arpoa.

IHHOBaLMHUIA PO3BUTOK BaHKIBCHKOI chepn TakoX Mae coLianbHO-eKo-
HOMIYHUI acnekT. BMKOPMUCTaHHS HOBITHIX TEXHOMNOTIA CNPUSIE PO3LLUMPEHHIO
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noctyny 0o diHaHCOBMX MOCNYT y BigdaneHnx perioHax, 3abesnevyroun oi-
HaHCOBY IHKMO3it0 AN HacerneHHs. 3aBasku LboMy BaHKM CTarTb BaXXNNBU-
MW y4acHMKamu npoueciB couianbHoT TpaHchopmallii.

MpoTe, BapTO 3a3HaYWTK, LIO BNPOBAMXKEHHS iHHOBALi y GaHKIBCbKiN
cdepi CynpoBOOXKYETLCS | NMEBHUMU BUKINMKaMKW. PeryrnioBaHHsl, TEXHOMO-
riYHa CYMICHICTb, BUCOKI BUTpPaTX Ha BMNPOBaLXEHHS HOBITHIX pilleHb — BCe
Le MOXe YMOBIiNbHIOBATU NpoLec 3miH. KpiM Toro, BaxnmBum € 36epexxeHHs
BanaHcy MiX iHHOBaUiMKU Ta HafivHICTo, agke BaHKM HecyTb Bignosiganb-
HICTb 3a 36epexeHHs hiHaHCOBUX PECYPCIB KMIEHTIB.

Ocobnuee Micue y npoueci iHHOBaLIHOMO PO3BMTKY MocigatoTb MnapT-
HepcTBa M GaHKamMM Ta TEXHOSMOrYHMMK KoMMnaHisMu. Taka cniBnpaus
[o3Bonsie o6’egHaTM PiHAHCOBUIM OOCBIA i3 NepeaoBMMU TEXHOMOTIYHUMMA
3HaAHHAMM, LLO CTBOPKE CUHEPri0 Ansi po3pobKM AOCKOHanMIWMX NPOAYKTIB
Ta Nocnyr.

Y rnobanbHoMy MacLuTabi iHHoBaLii B B6aHKiBCbKii cdepi MaloTb CTpa-
TeriyHe 3Ha4YeHHs Ans eKOHOMIYHOro 3pocTaHHd. EdpektuBHa undposisalis
iHaHCOBUX MOCNYr CrApUSE 3MILHEHHIO AOBipM A0 (hiHAHCOBUX YCTaHOB,
CTUMYIIOE IHBECTULIT Ta CNpUSiE PO3BUTKY EKOHOMIKM [6].

TakuM YMHOM, IHHOBALINHWUI PO3BUTOK BaHKIBCbKOI cdhepu € baraTtorpaH-
HUM MPOLECOM, SIKMI BMNMMBAE HE NULLIE Ha BHYTPILWHIO ePEeKTUBHICTb yCTa-
HOB, ane 1 Ha ekoHOMIKy B Uinomy. CnpsMoBaHiCTb Ha HOBaTOPChKi Miaxoau
cTae HeobXigHOK YMOBOK ANsl BUXKMBAHHSA Ta MPoOUBiTaHHS OaHKIiB y CBITI,
LLO CTPIMKO 3MIHIOETBCS.

MepLwi eTann BNnpoBaaXeHHs iHHOBaLi y GaHKiBCbKy cdhepy 6ynm nos’s-
3aHi 3 aBTOMaTM3aLieto onepadin. Y cepeauHi XX CTonitTss KOMn'roTepmaalis
3MiHUNa nigxoam 4o o6pobku gaHux, Wo cTano nepLumMmM Kpokom 40 Lmdpo-
BOI TpaHcdopmallil.

3 nouvatky XX| CTONITTA PO3BUTOK TEXHOMOriN, TakMx €K IHTepHeT Ta
MOBinbHI NPUCTPOI, CYTTEBO MPUCKOPMB iHHOBALiHI npouecu. 3’aBunucs
OHnamH-6aHKiHI, MOBINbHI AoaaTkK, Oe3KOHTAKTHI nnaTei Ta iHWi iHHoBa-
LinHI nocnyru.

3a3Haunmo, Lo OCHOBHMMM ApariBepamMm iHHOBaLn y 6aHKIBCbKOMY Cek-
TOPi € KOHKYPEHLisi, TEXHOMOrYHWIA Nporpec, 3MiHa CNoXue4Ynx ynogobaHb
Ta perynsatopHi Bumoru. Lii dhaktopu cTumyntooTb 6aHKM 0O MOLLYKY HOBUX
pilleHb Onsi 3a40BOMIEHHS NOTPED KNIiEHTIB.

Po3rnsHemMo OCHOBHI BMKIMKN BaHKIBCbKOT CUCTEMM YKpaiHW.

Kibepbeaneka. 3i 36inbLlweHHAM LUnpoBUX onepawi 3pocTae i KinbKicTb
kibep3arpos. baHk NoBMHEH 3a6e3neyYnTn 3axXNCT 0OCOBUCTUX AaHUX KMIEHTIB,
Lo noTpebye BENUKUX iHBECTULI B TEXHOMOTIT Ta chaxiBLiB.

PerynatopHi Bumorn. 3MiHM B 3aKOHOAABCTBI Ta peryntoBaHHi giHaHCOo-
BUX NMOCAYr MOXYTb CTaTU AK NepPEeLUKOAO0, TaK i MOXNUBICTIO ANS iHHOBALLN.
baHk Mae aganTyBaTk CBOI TEXHOMOFIT i MpoLecK 40 HOBUX BUMOT.

KoHkypeHLuis 3 dhiHaHcoBumu TexHonoriamu (FinTech). IHHOBaUinHI cTap-
Tanu B ranysi piHaHCOBMX TEXHOMOTIN LUBWUAKO 3aBOMOBYHOTb PUHOK, MPOMO-
HYIOUM FHYYKi, 3pYYHi 1 AeLleBLuUi pilleHHsA Ans KnieHTiB. Lle cTBoproe TUCK Ha
TpaauUinHi 6aHKku.
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IHTerpauis HoBux TexHosorin. BnpoBagkeHHs HOBITHIX TEXHOMOriN, Ta-
KNX SIK BNOKYENH, WTYYHUIN IHTENEKT, MallMHHE HaBYaHHS, TakoX BUMarae
3HaYHMX IHBECTULIN i Bi4NOBIOHOT NiArOTOBKM CNIBPOBITHYKIB.

3MiHM B noBeaiHui cnoxuBadiB. KnieHTy akTMBHiLLE nepexoaaTb Ha und-
poBi nnaTcgopmu, BUMararo4m 6e3nepepBHOro 4OCTyny A0 CBOIX (PiHAHCOBMX
nocrnyr Yyepes MobinbHi JogaTky, BebcanTu 1 4aT-60Tu.

Y CBO Yepry, iHHOBaUiHNA PO3BUTOK 3iLLUTOBXYETBHCH 3 PEryNSaTOPHUMN
OBOMEXEHHAMM, SKi MOXYTb CMOBINIbHIOBATM BNPOBALKEHHS HOBUX TEXHOMO-
rin. MNpote 36anaHcoBaHWI Niaxig perynaTopis cnpusie CTBOPEHHIO Besneu-
HOro 11 NPO30POro cepefoBuLLa.

MaHgemia ctana katanisatopom Ans umdposidadii 6aHKIBCbKMX NOCMYT.
3pocTaHHsA NONUTY Ha AMUCTaHLiHI cepBicK CMOHyKarno 6aHku iHBeCcTyBaTu B
PO3BUTOK OHManH-KaHanis Ta NOCnyr.

BaHku, Ak roToBi WBWAKO aganTyBaTMCA A0 3MiH, MalTb 3HaYHY KOHKY-
pPeHTHY nepesary. HyYKiCTb CTa€ KNOYOBUM YMHHUKOM AN YCMiLLHOIo BApPOo-
Ba)XEeHHs iHHOBaALIiN.

IHHOBaAUiHI TexHororii gonomaratoTb 3a6e3neunTn WBUAOKE OTPUMAHHS
NoCnyr, 3MEHLUNTUN PU3MKK Ta 3aXMCTUTK doiHaHCOBI pecypcu. Lle cnpusie nia-
BULLEHHIO JOBIpM rpoMagsaH 40 PiHAHCOBUX iIHCTUTYLIN, O € 0COBNMBO BaX-
NMBMM B YMOBaX NOBHOMACLUTAOHOI BiliHN Ta EKOHOMIYHOT HECTabiNbHOCTI.

BaHkiBcbki iHHOBaLiT 3a6e3nevytoTb NoNinLWeHHs AoCcTyny A0 (iHaHCOBKX
MOCAyr LWNSXOM AWUCTaHLiHOI po60oTK, 0CObNMBO ANs Nogew, Wo 3a3Hanu
nepeceneHHs. BoHn gonomaraioTb couianbHin iHKM3iT Ta 3MEHLUYOTb Pi-
BEHb EKOHOMIYHOIO HEPIBHOCTI.

BapTo 3a3HaunTK, WO iHHOBALINHWIA PO3BUTOK Y BaHKIBCbKiN cdhepi cTas
OOHUM i3 KNOYOBUX hakTopiB 3abe3neyeHHss KOHKYPEHTOCNPOMOXHOCTI Ta
edeKTUBHOCTI (PiHaHCOBKX YCTaHOB Y Cy4acHMX yMmoBax. baHku, gki Bnposa-
D>KYOTb IHHOBAUT, 30aTHi Kpallle pearyBaTu Ha BUKINKA PUHKY, 3a10BOSbHS-
TN NOTPeOM KNiEHTIB i 3abe3nevyBaTu CTilKe 3pOCTaHHS.

Himkvtanizauis 3aiMae UeHTpanbHe Micle cepepf iHHoBaUin y 6aHkiB-
Cbkint cdpepi. BukopuctaHHa LmdpoBmx nnatdopm Ao3Bonsie 6aHkam aBTo-
MaTu3yBaTU NPOoLECK, 3HMKYBATU BUTPATU Ta 3abesnedyBaTn AOCTYMHICTb
nocnyr Ansg KnieHTiB y 6yab-akunii Yac i 3 6yAb-sKOi TOYKM CBITY.

CmapToHM cTanu HeBIA’EMHOK YACTUHOK XUTTA CydacHOI MOAMHM, i
MOOINbHWI BaHKIHT € Ba)XNMBUM HanpsIMKOM iHHoBaUin. MobinbHi gogatku
OHITanH-6aHKiHry NPOMOHYHOTb LUMPOKUIA CNEKTP MNOCNYT — Bif, yNpaBiHHS pa-
XyHKaMu 4O onnaTy KOMyHanbHUX MOCHYT.

LUTy4HWiA iHTENneKkT BMKOPMCTOBYETLCA AN1S aHanidy gaHux, po3pobnen-
HA nNepcoHarni3oBaHMX MPOMNO3ULN, OLIHKA KPeaUTOCMPOMOXKHOCTI KITiEHTIB
Ta BUSIBMEHHS LUaxpancTBa. TakoX LUTYYHWIA iHTENekT go3Bonse GaHkam
3HAYHO NIABULLNTY AKICTE 0OCcnyroByBaHHs. 36ip Ta aHani3 BENMKNX MacuBiB
JaHux gonomMararTb 6aHkam Kpalle po3yMmiTy NOBEAIHKY KIIEHTIB, MPOrHO3y-
BaTW iXHi NOTpebun Ta po3pobnsaTu iHAMBIAyanbHi iHAHCOBI NPOAYKTW.

TexHonorist 6Griok4YenH Mae NoTeHLian PeBOMOLIOHI3yBaTK OaHKIBCbKY cdhe-
py Ta 3abe3neunTn NpPo3opicTb, 6e3neky Ta ePeKTUBHICTb TpaH3akLin. Buko-
pUCTaHHA KpUNTOBAMIOT CTae Aeaani nonynspHiLMM y piHaHCOBMX onepawisix.
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BipTyanbHi ogick Ta iHTEpaKkTMBHI NNatdopMmn Ha OCHOBI BipTyarbHOI pe-
anbHocTi (VR) / gonosHeHoi peanbHocTi (AR) CTBOPIOOTb HOBI MOXIMBOCTI
Ons B3aemogii 3 KnieHTaMu Ta HaBYaHHS NepcoHarny.

MapTHepcTBO GaHKiB i3 PiHTEX-KOMMNAHIAMM [03BOMSE BNPOBaKyBaTH iH-
HOBaUiMHI pilleHHs WwBmaLe Ta edpekTmBHiwe. PiHTEX-KOMMaHIi akTUBHO npa-
LIo0Tb Y cdepax MODBINbHUX NnaTtexiB, OHMNaMH-KPEeAUTYBaAHHS, iHBECTULLiIN-
HUX NaTopm TOLLO.

3 aKTUBHUM PO3BUTKOM AigKutanisauii nutaHHa kibepbesnekn ctae Kpu-
TUYHO BaXNMBUM. BaHKM iHBECTYIOTb Y 3aXUCT JAHUX KNIEHTIB, BUKOPUCTOBY-
UM cyyacHi TexHonorii WndpyBaHHA Ta 6aratodakTopHy aBTeHTUIKALLiHO.

BukopurcTaHHS CcyvacHMX TEXHOIOTIN JO3BONSAE GaHKaM NpOnoHyBaTK Kili-
€HTaM nepcoHarsni3oBaHi NPOAYKTW Ta NOCIYIK, LLO NigBULLYE TXHIO NOSMbHICTb.

BaHkn Bce yacTille BMpOBamKYOTh «3EMeHi» TEXHOSOTII, 3HKYUM CBIili
€KOMnorivyHWmM cnig, Ta NigTPUMyoYm NPOEKTU CTarnoro PO3BUTKY.

Open Banking 3abesneyye MOXnMBiCTb 0OMiHY AaHMMK MiXK B6aHkamu Ta
CTOPOHHIMU OpraHisauisgMn Yepes NpuknagHMn nporpamHun iHtepdperic (API),
LLIO CMNpUSiE CTBOPEHHIO HOBUX (hiHAHCOBKX CEpBICiIB.

10T BUKOPUCTOBYETLCS AS151 MOHITOPUHIY aKTUBIB KITIEHTIB, ONTMUMI3aLii one-
paLi Ta NoKpaLLeHHs1 B3aeMOfji 3 KrieHTaMu.

ABTOMaTM3aUis npoueciB 3a gonomoroto pobotusauii (RPA) 3Huxye Bu-
TpaTh, CrpoLLlye PYTUHHI onepauii Ta nNiaBWLWYE MPOAYKTMBHICTL GidHecy,
OCKiNbKM JO3BOSSIE NEPCOHany 30CcepeamTncs Ha Binblu TBOpUMX Ta cTpaTte-
MYHUX 3aBOAHHSX.

[OnocoBi acMCTeHTU IHTErpytoTbCs y MOBINbHI 4oaaTKn, A03BOMNSAYN KIli-
€HTaM 34iNCHIOBAaTK onepadlii 3a JONMOMOrol rofTIOCOBMX KOMaHZ,

CouianbHi mMeaia cTalTb BaXXITMBMM iHCTPYMEHTOM Ansi B3aemogii 3 Krli-
€HTaMW, NPOBEAEHHS MapKETUHIOBUX KaMMaHin Ta OTPMMaHHS 3BOPOTHOMO
3B’5A3KY.

TexHonorii po3nisHaBaHHA 00ONUYYs, BiAOUTKIB NanbLiB Ta iHWKX Giome-
TPUYHUX JAHUX MiABULLYIOTb PiBEHb 6e3nekn 6aHKIBCbKMX onepadin.

BaHKM akTUBHO PO3LUMPIOOTE CBOK MPUCYTHICTb HA MPKHAPOAHUX PUHKAX,
BMKOPUCTOBYHOYM iHHOBALNHI PiLLEHHS AN iHTerpawii NokanbHUX NOCNYT.

BiokpuTTa paxyHkiB Ta 0pOpMINEHHS KpeauTiB OHManH ctany cTaHaapToM
y GaHKIBCbKi/ MpaKTuULi, WO CrnpoLlye JOCTYN A0 HagaHHS nocnyr [7].

Ha Hawy gymky, B ManbyTHbOMY OYiKyETbCS NOAAnbLUMIA PO3BUTOK LUTYY-
HOro iHTENEKTY, aBToMaTu3adii Ta Orok4YeH-TexHonorii. baHku npogoBxyBa-
TUMYTb IHBECTYBaATU B EKOCUCTEMU LINCOPOBUX MOCHYT, CTBOPIOKOYK nraTdop-
MHi pilleHHs Ans iHTerpauii hiHaHCOBMX Ta HehiHaHCOBUX CEPBICIB.

OTXe, OKpecnuMo NepcnekTuBM IHHOBALIMHOMO PO3BUTKY GaHKIBCbKOro
ceKkTopy.

Lindposizauia Ta aBTomatumsauisi. BnpoBagxeHHs aBTOMaTM30BaHMUX CUC-
TEeM [O03BONUTb 3HU3UTK BUTPATU Ha OBCMNYroBYBaHHS KMIEHTIB i NOKpaLMTL
SKICTb nocnyr. TexHOMOorii, Taki K YaT-60TK, WTYYHWUIA IHTENEKT | poboTu3adis
NPOLECIB, MOXYTb 3HA4YHO MOKPALLUTU KIMIEHTCbKMI JOCBIA,.

Brnok4yertH i kpuntoBantoT. TexHonorii 6riok4YenH MaroTb BEMNUKUIA NOTEHLi-
an ans nigBuweHHst 6e3nekn Ta edhekTUBHOCTI (DiHAHCOBUX TpaH3aKLi. BoHn
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MOXYTb 3aCTOCOBYBATUCS AN CTBOPEHHS HOBMX NIATHKHUX CUCTEM i BOOCKO-
HarneHHs NpoueciB iaeHTudikauil KrieHTiB.

MepcoHanisauia nocnyr. BaHkn MOXYTb BUKOPUCTOBYBAaTU aHaniTuky Aa-
HUX | LUTYYHWUIA IHTENEKT ANs NPONOHYBaHHS NepcoHarnisoBaHnx iHaHCOBUX
nocnyr, o BignoBigaTb KOHKPETHUM NOTpebam KMieHTiB.

MapTtHepcTBa 3 FinTech. baHkn moxyTb cniBnpautoBatu 3 FinTech-kom-
naHigMn gns iHTerpauii HOBITHIX TEXHOSOTIN i CTBOPEHHS iIHHOBALIMHUX Qi-
HaHCOBWX MPOAYKTIB, WO 3a40BOSIbHATUMYTb NOTPEDON KIIEHTIB 3 BUCOKMMM
TEXHOMOriYHMMK BUMoramu [8].

EkonoriyHo 4ncTi Ta couianbHO BignoBiganbHi iHBecTuLii. IHHoBaLii Mo-
XKyTb TakoX OpPIiEHTYBATUCS Ha CTanui Po3BMUTOK, LLO A03BONsE 6aHKaM 3a-
nyyaTu KIieHTiB, 9Ki nparHyTb iHBECTYBaTW B €KOSIOMNYHO YMCTi MPOEKTN Ta
couianbHO BignosiganbHi iHiuiatuem [9].

Takum YMHOM, iIHHOBALINHUI PO3BUTOK y BaHKIBCbKi cdepi — Lie He nuLie
BMMOra 4acy, ane N MOXNUBICTb CTBOPEHHSI HOBMX Bi3HeCc-Moaenen, niasu-
LEeHHS edeKTUBHOCTI Ta KOHKYPEHTOCNPOMOXHOCTI. BaHKiBCbKi yCTaHOBM,
SIKi aKTMBHO BMPOBaKYOTb HOBITHI TEXHOMOTIT, OTPUMYIOTb 3HAYHI Nepesarwu,
3akriagakydm OCHOBY ANS CTiNKOro 3pOCTaHHS Ta PO3BUTKY.

BucHoBKkM

IHHOBaUMHUI PO3BUTOK BAHKIBCBLKOMO CEKTOPY € KIHOYOBUM (haKTOpPOM
MoZepHi3auii giHaHCOBOI cuctemn YkpaiHu, o 3abesnedye MiaBULLEHHS
KOHKYPEHTOCMNPOMOXHOCTi 0aHKiB, eheKTUBHICTL iX pob0TK Ta aganTauito 4o
3MiH y rmobanbHOMY eKOHOMIYHOMY CepenoBuLL.

BnpoBamkeHHs1 HOBITHIX TEXHOMOTIiN, TaKNX SIK GMOKYENH i LUTYYHWIA iHTE-
NEeKT, CTBOPIOE YMOBW 41151 aBTOMaTmM3aLii 6aHKiBCbKMX NPOLIECIB, CKOPOYEH-
HS onepaviiHUX BUTPAT i 3HVXKEHHSA PU3NKIB.

Lincdposa TpaHcdopmalist 6aHkiBCbkoi cchepu B YkpaiHi gae 3mory Bi-
TYN3HAHMM DaHKam NiABULLMTU 3PYYHICTb ANs KMiEHTIB Ta 3abe3neunTn Bu-
KOpPMCTaHHS MOBHOTO CrekTpy GaHKiBCbKUX MOCMyr Yepe3 MobinbHi JoaaTku
Ta IHTepHEeT-0aHKiHr.

IHTerpauis iHTex-komnaHii y 6aHKIBCbKMI CEKTOP CMPUSE CTBOPEHHIO
iHHOBALINHNX MNPOAYKTIB, Takmx sk GE3KOHTAKTHI nnaTexi, KpeauTyBaHHSA
OHIalnH i NnepcoHanizoBaHi iHaHCOBI PiLLEHHS.

IHHOBaLi cnpusAloTb 3anydeHH0 4o 6aHKIBCbKOI cuctemn manosabesne-
YeHMX BEPCTB HACeNeHHsi Ta NigNpUeEMCTB Maroro i cepegHboro GisHecy, no-
nerwyr4m im gocTyn Ao iHaHCOBUX PECYpPCiB.

Y 3B’A3Ky 3i 3poCTaHHAM Aigkutanisauii 6aHKIBCbKOro CEKTopy akTyarlb-
HUM € MOCUMEHHS 3aXUCTY OaHWX KIIEHTIB i NpoTuais Kibep3noYnHHOCTI.

IHHOBaLT CTUMYNIOTbL KOHKYpEHLito Ha 6aHKIBCbKOMY PUHKY, 3MYLLIYIOUU
GaHkn nepernsgaty 6isHec-mogeni, onNTMMi3yBaTK onepadii Ta OpieHTyBaTu-
Csl Ha NOTPedM KIieHTIB. YKpaiHCbKi 6aHKM 3ilUTOBXYOTbCS 3 HEOOXIOHICTIO
afjanTauii 4O MKHapoOHUX CTaHOapTiB, 30KpeMa B KOHTEKCTi 60poTbbu 3
BiOMUBAHHSIM KOLLTIB Ta NOCUMNEHHSA (DiIHAHCOBOTO MOHITOPUHTY.

YeniWwHWiA po3BUTOK iHHOBAUiN y BGaHKIBCbKOMY CEKTOpi MOXIMBMIA 3a
YMOB CNPUATAMBOrO PerynaTopHoOro cepeaoBuLLa, Lo CTUMYIIOE iHBECTULi
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Ta BMNpOBaXXEHHS HOBUX TEXHOIOrik. BnpoBamkeHHs iHHOBaLi noTpebye
BMCOKOKBanighikoBaHOro nepcoHany, 34aTtHoro npauBaT 3 HOBUMU TEXHO-
norisiMu Ta po3poBNATU CyyacHi pilLeHHs A5 KNieHTIB.

YpaxyBaHHsi NPUHLMMIB eKOMNOriYHOI BiANoBIiAaNbHOCTI CpUSIE PO3BUTKY
«3eneHnx» iHaHCOBUX MPOAYKTIB, TAKUX K eKO-KpeauTn abo iHBecTuuii B
eHepro3bepiratodi NPoeKTU.

ApanTauisi nepenoBux NpPakTUK NPOBIAHMX KpaiH CBiTY AonoMarae ykpaiH-
CbKnM GaHkam epekTUBHILLE iHTEerpyBaTK iHHOBALNHI Niagxoaun.

BaHkn 3 iIHHOBAUINHOIO CNPAMOBAHICTIO NPUBaBMIOIOTL IHO3EMHUX iHBEC-
TOPIB, OCKINIbKM 4€MOHCTPYOTb NEPCMNEKTUBU 3POCTAHHSA Ta CTINKICTb 40 eKo-
HOMIYHWUX BUKIUKIB.

BaHKiBCbKMIN CekTOp Bifgirpae BaknMBy porb Y NigTPUMUI cTapTanis, Ha-
Aarum iM 4OoCTyn A0 hiHaHCYBaHHS Ta iHCTPYMEHTIB ANl 3POCTaHHS.

Beaxkaemo, Lo noganbLlinii pO3BUTOK IHHOBAL y BaHKIBCbKOMY CEKTOpI
3anexuTb Bif akTMBHOI cniBrpawi Mk 6aHkaMu, Aep>XaBoko, TEXHONOMNYHUMM
KOMNaHisiMu i CycninbCTBOM, LLO A03BOMUTbL CTBOPUTU CTabifnbHY Ta KOHKY-
PEHTOCNPOMOXHY (hiHaHCOBY CUCTEMY.
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CHAPTER 1.2. INNOVATIVE STRATEGY
FOR THE DEVELOPMENT OF THE NATIONAL ECONOMY
IN THE CONTEXT OF GLOBAL COMPETITION

The work emphasizes the importance of enhancing the role of innovation in
ensuring Ukraine’s competitiveness on the global stage. Modern trends in the
global economy that influence strategic decisions in Ukraine are examined. The
focus is placed on the interconnection between innovative activities and economic
growth. The research results indicate a positive impact of investments in scientific
research and development on the overall level of production. The main types of
innovative strategies are identified and characterized. It was found that the effective
implementation of innovative strategies depends on the institutional environment,
with the level of corruption negatively affecting the country’s ability to formulate
and execute successful innovative strategies. Special attention is given to the role
of state regulation in stimulating the innovative environment. The study confirms
the necessity of forming partnerships between business, science, and the state to
ensure sustainable development and create a suitable innovative ecosystem. The
importance of adapting innovative strategies to the rapidly changing conditions of
global competition is emphasized. Specific recommendations for formulating an
innovative strategy to enhance Ukraine’s global competitiveness are proposed.
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KaHouaaTt ekoHOMIYHMX HayK, JOLEHT,

OOLEHT Kadbeapw HauioHanbHOI EKOHOMIKM,
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Knacu4Hum npuBaTHWUI YHIBEPCUTET,
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PO3AIN 1.2. IHHOBALIINHA CTPATEIISA PO3BUTKY
HAUIOHAJIbHOI EKOHOMIKUA B YMOBAX
FMOBAJIbHOI KOHKYPEHLILII

Y po3dini akueHmyemsbcsi 8axnugicmb MOCUMEHHSI poni iHHo8auil y 3abe3neqyeHHi
KOHKYPEeHMOCMPOMOXHOCMI YKpaiHu Ha ceimosili apeHi. Bus4yeHo cy4acHi meHOeHuii
2r1obanbHOI eKOHOMIKU, W0 eriusarome Ha cmpameaidyHi pilueHHs1 8 YkpaiHi. 3oce-
pedxXeHOo yeazy Ha 83aEMO38’sI3KY MiX IHHO8aUilIHOW OiiNIbHICMIO ma eKOHOMIYHUM
3pocmaHHsAM. Pe3ynbmamu 00cCliOKeHHs1 ceid4amb Mpo no3umusHuUl ernniue iHeec-
muuili 8 Haykoei 00cniOXeHHs ma po3pobKu Ha 3azanbHull piseHb 8upobHUUMEa.
BusHavyeHi ma oxapakmepu3o8aHi OCHO8HI murnu iHHosauyiliHUX cmpameeil. Busiene-
HO, WO ehekmusHa pearnizauis iHHosauiliHux cmpameeil 3anexums 8i0 iHcmumy-
uitiHo2o cepedosuwia, a pieeHb KOpynuyii HeecamueHO Mno3Hadaemscsi Ha 30amHocmi
KpaiHu ¢hopMmysamu ma peanizogyeamu ycriwHi iHHogauiliHi cmpameeii. Okpemy
ysazy npudineHo poni 0epxagHO20 pezyrito8aHHs y CMUMYII8aHHi iHHogauiliHo2o
cepedosuuya. [JocnidoxeHHs1 miomeepdxye HeobxiOHicmb ¢hopMy8aHHS MapmHepcms
MK 6i3HecoMm, Haykoo ma Oepxxagor Orisi 3abe3rnedeHHsT cmasio2o po38UMKy ma
CMBOPEeHHS HarexXHoi iHHosauiltiHoi ekocucmemu. [NidkpecneHo eaxnusicme adari-
maujii iHHosauyiliHux cmpameeit 00 WeUdKO 3MiHI8aHUX yMo8 2ro0baribHOi KOHKY-
peHUuii. 3anpornoHo8aHo KOHKpemHi pekomeHdauii wodo gpopmysaHHs iHHO8auiliHOT
cmpameeii 0ns nidsuwieHHs 2rmobaribHOI KOHKYPEeHMOCIPOMOXHOCMI YKpaiHu.
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BcTyn

Y cy4acHOMy CBITi, LLIO XapaKTepm3yeTbCs CTPIMKOIO rnobanisadieto Ta no-
CUITEHHSIM KOHKYPEHTHMX YMOB, HaLliOHanbHi EKOHOMIKM CTUKaKOTBCS 3 HOBUMMU
BUKITMKAMM | MOXITMBOCTSIMU. Y TakMxX yMOBaXx iHHOBALii CTanu Kno4yoBMM
hakTOpOM, L0 BU3HAYAE KOHKYPEHTOCTIPOMOXHICTb AepXKaB Ha MiXKHapOAHin
apeHi. IHHOBaUiNHa cTpaTerisa po3BUTKY HaLioOHanNbHOI eKOHOMikM HabyBae
0CcOOnMBOro 3Ha4YeHHs1, OCKiNbKN BOHa 3abe3nevye aganTtaLito 4O WBUOKO
3MiHIOBAHOIO EKOHOMIYHOIO CEepeaoBULLLA, CNIPUSIE CTANIOMY €KOHOMIYHOMY
3pOCTaHHIO Ta NigBULLEHHIO JOOPOOYTY HaceneHHs.

AKTyanbHiCTb TeMU hOpMyBaHHS iHHOBALINHOI cTpaTerii obymoBreHa
HeOoOXigHICTIO AepXXaBHOrO peryntoBaHHA, NiATPMMKN HAYKOBUX OOCHIAXEHb
i BNIpOBagKEHHS HOBITHIX TEXHOMOrIN. Y KOHTEKCTi rnobanbHOi KOHKYpeHLiT
KpaiHW 3MYLUEHi LyKaTh HOBI LUNAXU MiABULLEHHS CBOET EKOHOMIYHOT edek-
TMBHOCTI, LLIO BUMarae BiJ HUX He nuLle BOOCKOHAarNEeHHs iCHYUMX Miaxoais, a
N bopMyBaHHS HOBUX, BinbLU AMHAMIYHMX CTpaTerii. [HHOBaUiNHa OisiNbHICTb,
y CBOIO Yepry, Mae CTaT¥ OCHOBOK Af1S JOCATHEHHS] KOHKYPEHTHUX Nepe.ar,
CNpUSIOYM PO3BUTKY HOBMX ranysen, MOKpaLLEeHHI0 NPOAYKTUBHOCTI Ta NigBu-
LLIEHHIO SIKOCTi XXUTTS.

3asHayeHa npobrnemartrka CTOCOBHO iHHOBALIMHOIO PO3BUTKY Ta MicLs
B Hil iIHHOBALiNHOI cTparterii, i BaXXnMBOCTi ANs 3a0e3nevYeHHsi KOHKYPEHTO-
CMPOMOXHOCTI 3Haxo4uUTbCS Yy NOSli 30py AOCMIAHMKIB BNPOOOBX TpMBano-
ro Yacy. 3okpema, KpiM 3arasibHOBM3HaHUX AOCMIAHUKIB LIbOTO HaNpsMy —
U. WymneTepa, M. Tyran-bapaHoscbkoro, H. Kongpateesa, P. Conoy,
Ix. Cakca, M. MopTtepa, ue npaui KO. baxana, J1. baueHko, K. Bepran,
A. Oykn, I. CtapyeHka, |. ®egynosoi, [l. YepaHboBa, T. HopHoi, O. LUkyper-
KO Ta iHWuX. BpaxoBytoun NoCUNeHHs BNnvBY LUMGPOBUX TEXHOMOTIN Ha BCI
cdepu CycninbHOro Po3BUTKY, iIHHOBALLiiHI aCneKTX NOoro 3abesneyeHHst nuiie
MOCWMIOKTBECS B YMOBAX Cy4acHUX 3MiH.

3 orngagy Ha o3HadeHe, MeTa OOCMIIKEHHA NOMSArae B aHani3i OCHOBHUX
acnekTiB iHHOBALIHOT CTpaTerii Ta BUBYEHHI i1 poni B pO3BUTKY HaLiOHaNbHOT
€KOHOMIiKM B yMOBax rrnobanbHoi KOHKypeHLi. [locarHeHH:o Liei MeTn nepeny-
I0Tb BU3HAYEHHS TEOPETUYHMX OCHOB IHHOBALIMHOT cTpaTerii, aHarni3 cy4acHo-
ro CTaHy PO3BUTKY HaLjiOHaIbHOT EKOHOMIKW Y KOHTEKCTI 11 iHHOBaLiiHMX napa-
METpIB, BUBYEHHSA rnobanbHMX iHHOBALUINHNX TEHAEHLiN Ta (DOPMYItOBaHHSA
pekoMeHAauin Woa0 BNpoOBaaXeHHS ePeKTUBHUX iHHOBALINHMX pilleHb.

1.2.1. TeopeTn4Hi OCHOBM iHHOBAaLIiNHOI cTpaTerii

IHHOBaLiHa CTpaTeria BU3HA4YaeTbCA SK CMCTEMA LinecnpsiMmoBaHuX 4in,
LLIO CNPsIMOBaHi Ha CTBOPEHHSI, BNPOBAaAXXEHHSA Ta KoMmepLljiani3alito HOBUX
abo ygockoHaneHux npoaykTiB, npoueciB un 6isHec-mogenen. BoHa 3a6es-
neyye OOCAMHEHHS KOHKYPEHTHMX MepeBar Ha pUHKY Ta CrpuUsie cTanomy
PO3BUTKY HaLiOHanbHOT eKoHOMikK. 3okpema, okpemi gocnigHukm [1, 2] go-
BOOAT, LLO came npaBuiibHO oOpaHa Ta obrpyHToBaHa iHHOBaLiiHa cTpaTe-
risi 3 opieHTaLi€er0 Ha cy4YacHi BUKNMKK, 3abe3nevye aganTauiio nignpuemMcrea
[0 BUMOT KIIEHTIB, PUHKY Ta B pe3ynbTaTi 3MOXe CTaTh rapaHTieto YChiLLIHOro
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PO3BUTKY i NiABULLIEHHS KOHKYPEHTOCMPOMOXHOCTI MigNpueMcTea B MandyT-
HbOMY. Y Cy4aCHMX YMOBaXx iHHOBaLii CTanu Kno4oBum hakTopoM eKOHOMiY-
HOro 3pOCTaHHS, NiABULLIEHHS NPOAYKTUBHOCTI Mpavi Ta noninweHHs SKOCTI
XUTTSI HACENEeHHS.

B uinomy B niTepatypi iHHOBaLinHi cTpaTerii KnacudikytoTb 3a pisHUMHA
o3Hakamu [3, 4]. NpoTe, AoUiNbHO PO3PI3HATU TaKi TUNKW iIHHOBALINHUX CTpa-
Terin (Tabn. 1).

Tabnuus 1
Tunonorisa iHHOBaLWiMHUX cTpaTerin
Kﬁ:;ier?;" Tun cTparerii XapakrtepucTtuka
MpoayKToBi 3aI'IQOBa,D:)K§HHF| HOBMX abo BOOCKOHANEeHUx npo-
3a xapakTe- OYKTIB, siKi BignoBigatoTb notpebam crnoxveayis
pOM iHHOBa- BoockoHaneHHst BUpoGHUYMX npoLeciB abo TeXHO-
Lin, siKi pop- MpouecHi | norin, Wo A03BONSAOTL 3HWXKYBaTU BUTPATK Ta Nia-
MYIOTb OCHOBY BULLYBaTN €(DEKTUBHICTD
crparerii 3MiHu B ynpaBniHHi a6o opraHisalii, Lo crnpusioTh

OpraHizauiiHi

MONINWEHHI0 NPOAYKTUBHOCTI

HanpsmneHi Ha 3axonneHHs HOBMX PUHKIB Yepes3

ArpecuBHi .
3a prHKOBOI HOBI TexHororii abo NpoaykTH
opieHTauieto OBOpPOHHi anﬂMOBaHi Ha 3axMCT iCHYUNX pVIHKiB Ta KnieH-
TiB LWUMSIXOM BOOCKOHANEHHsI NPOAYKTIB Ta NOCyr
' [loBrocTpo- OpieHTQBaHi Ha CTanuin po3BUTOK Ta iHBECTULIi B
3a cTpareriy- (OB HaYKOBi OCMIMKEHHA AN CTBOPEHHA HOBUX TeX-
HOHO OpieHTa- Honoriw
uieto KopoTtkocTpo- | CdhokycoBaHi Ha LUBMOKOMY BMPOBaXXEHHI HOBUX
KOBI NPOAYKTIB 3 METOI OTPUMAaHHSA MUTTEBUX NPUOYTKIB
PagukanbHux | MNepenbavae CTBOPEHHA abCOMIOTHO HOBUX MpPO-
3a cTynerem iHHOBaLj | AyKTiB
HOBU3HU ApanTtauinHux | 3ocepemkeHa Ha BOOCKOHANEHHI BXEe iCHYHYMX
iHHOBaLil | NpOJYKTIiB YM nocnyr

,a)Kepeno: cucmemamu308aH0o asmopom

Lla Tunonoria gae 3po3ymiHHSA, siki cTpaTerii OyayTe HanbinbLw edekTns-
HUMW B IXHBOMY KOHKPETHOMY KOHTEKCTI, Ta BigMNoOBIiAHO 30aTHICTb Cyb’exTiB
rocrnogaproBaHHA afanTyBaTy CBOT iIHHOBALiVHI NNaHw.

AKTyanbHIiCTb iHHOBaLiiHOI cTpaTerii 00yMOBMIOETLCA HE nuLLe BUMOra-
MW BHYTPILLHbOIO PUHKY, ane 1 30BHILLHIMK dhakTopamMu, Takumu siK rnobani-
3aLlig, WBMAKUIA PO3BUTOK TEXHOSOTIA Ta 3MiHa CoXuBYMX ynogobaHb. Ha-
npuknag, y 3BiTi CBiTOBOro eKoOHOMiYHOro oopymy Lie 3a nigcymkamm 2022
POKY Bif3Ha4anoco, WO KpaiHW, SKi iIHBECTYIOTb Yy HayKOBi AOCHIMKEHHS Ta
TEXHOMOTYHUA PO3BUTOK, MaKTb BULLWUA PiBEHb KOHKYPEHTOCMNPOMOXHOCTI
Ha CBITOBOMY PUHKY [5].

CyTHIiCTb iHHOBaULiNHOI cTpaTerii nonsirae B ii 30aTHOCTi aganTyBaTucs OO
OVHaMIYHO 3MiHIOBAHOro cepeoBuLLa, B SKOMY YHKLIOHYE MignpueMCTBO
abo kpaiHa [1]. OgHieto 3 OCHOBHMX XapaKTEPUCTUK iIHHOBALIHOI cTpaTeril
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€ ii opieHTaList Ha AOBroCTPOKOBI pe3ynetaTu. Lle Bumarae Big gepxasu Ta
Bi3Hecy He nuLle iHBECTULIN Y HAyKOBI AOCAIAXKEHHS Ta TEXHOMNOTYHUIN PO3-
BUTOK, arne 1 CTBOPEHHS CNPUSTIIMBOroO cepeaoBuLla Ans iHHoBauiin. Hanpu-
knapg, y LWBeuii, aka 3armMae BUCOKI NO3uULiT B iHOAEKcax iHHOBaLINHOCTI, ypsag
aKTMBHO NigTpUMye cTapTtanu, 3abe3nevyodn ocTyn Ao iHaHCYBaHHA Ta
MeHTOpCTBa. 3aranom, KpaiHu, siKi iHBECTYOTb y iHHOBaUii, AEMOHCTPYOTb
BULLi TEMMM 3POCTaHHS BarloBOro BHYTPIiWHbOro npoaykty (BBIM) Ta nigBu-
LLEHHS PiBHSA XWUTTS. 3rigHO 3 AaHUMM MiXKHApO4HOI CTaTUCTMKK, KpaiHu 3
BMCOKMMW BUTpaTaMmn Ha HayKoBI JocnigKeHHs, Taki gk [iBgeHHa Kopes Ta
AnoHis, MaloTb 3HaYHY YacTKy iHHOBAUMHUX NMPOAYKTIB HA CBITOBOMY PUHKY,
Lo niaTBEpOKYE B3aEMO3B'A30K MiXK IHBECTULIAMU B HAYKy i TEXHOMOrigMHn
Ta EKOHOMIYHUM 3pOCTaHHAM [6, 7].

Baxnueum acnektom € iHTerpauisi 3HaHb i TEXHOMOrIN 3 PI3HUX ranysen,
LLIO CNpusie CTBOPEHHIO HOBMX MpoAykTiB Ta nocnyr. Lle yacto nepenbavae
cnisnpauto Mk pi3HUMU CeKkTopamMu E€KOHOMIKW, Takumu K iHopMaLinHi
TEeXHONOorii, OXOpOHa 3[0POB’s, arpobi3Hec Ta eHepreTuka. Takuin Mixauc-
uunaiHapHUA Nigxig 3ade3nevye CTBOPEHHS HOBMX PilLieHb, SIKi BPDaxOBYOTb
pi3Hi acnektn cnoxme4yoro nonuty. Y CLUA po3BuTOK TexHororii y cdepi
OXOPOHW 340POB’St YACTO 3arneXxuTb Big AOCATHEHb y GioTEeXHOMOoriax Ta iH-
opmMaLiiHUX cUCTEMAX, WO AEMOHCTPYE BaXMMBICTb MiXAUCLUUNMIHAPHO-
ro nigxogy. Hanpwuknag, y ranysi OXopoHu 300pOB’sl, NOEAHAHHSA TEXHOMOTriN
GiomeguyHoi iHxeHepii Ta iHOopMaLiHUX TEXHOSOrI NPMU3BENO A0 CTBO-
PEHHS IHHOBALIMHUX MEeOUYHUX MPUCTPOIB, AKi 3HAYHO MOKPALLUIIM SKICTb
MeONYHUX NOCHYT.

AHani3 pUHKOBMX MOXITMBOCTEN i MOTPed € e OgHMM BaXKMBUM KOM-
MOHEHTOM iHHOBaUinHOI cTparterii. [lignpnemcTBa 3myLleHi 3gincHIoBaTh
peTenbHWUi aHani3 puHKY, BU3HadyaTu notpebu crnoxmeadiB Ta BUBYATU TEH-
OeHuil po3BuTKy ranysi. BukopuctanHsa metoais, Takmx sk SWOT-aHanis,
PESTEL-aHani3 i KOHKYpPeHTHWIA aHani3, cnpusie aganTyBaHHIO cTpaTerii
00 3MiHIOBaHOro MONUTY Ta KOHKYPEHTHUX YMOB. Hanpuvknag, npoBegeHHs
SWOT-aHanisy moxe BUSIBUTU criabki Micusl B iIHHOBaLiIMHUX MpoLecax KoM-
naHii, Lo A03BOMSIE pO3pOOMTH LiNbOoBI 3axoam A4S iX NoAoMnaHHS.

Y KOHTEKCTi rnobanbHOT KOHKYPEeHLLiT KpaiHW MOBWHHI Takox bpaTtun 4o yBa-
r MibKHapOoaHi TpeHaW iHHOBaUiMHOro po3BuTKY. CniBnpavs 3 MidkHapoaAHUMM
HayKOBVMMM yCTaHOBaMU, KOpriopaLisiMi Ta cTapTanamu 3abesnedye JocTyn
[0 HOBITHIX TexHosorin i 3HaHb. Nporpama Horizon Europe [8], 9k ogHa 3
HanbinNbLWMX NporpamM gochifpkeHb Ta iHHOBaLin €Bponencbkoro Corosy, ak-
LEHTYE Ha CNifbHUX SOCTIAXEHHSX | po3pobkax, CNpusie €AHaHHI0 HAyKOBLB
Ta nignpuemMcTBa 3 YCiX KpaiH-y4acHMUb Ha rnobarnbHuX iHHOBaLiNHMX Npo-
ekTax. Lle nigkpecnioe BaxnueicTb rnobanbHOI cniBnpawi B yMoBax BUCOKOT
KOHKYPEHLLT Ha PUHKY.

KntoyoBy ponb y oopMyBaHHi iHHOBaLiMHOI CTpaTeril BigirpatoTb cdop-
MOBaHi HaLioHanbHi iHHoBaUinHi cuctemmn (HIC). BoHn o6’eaHytOTh Pi3HMX
yyYyacHuKiB — gepxay, Bi3HeC, HayKy, OCBITHI yCTaHOBM — ANSA OOCArHEHHS
CninbHKX Uinewn y cdepi iHHOBaUiiHoro po3sutky. CunbHa HIC 3abesnevye
e(eKTBHY B3aEMOLi0 MK yCiMa yyacHUKamMu npouecy, Lo Crnpusie pos-
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BUTKY HOBMX TEXHOOrIN Ta iX BNPOBaAXXEHHIO B EKOHOMIKY. Ak 3a3Hadae C.
Freeman — aBTopuTETHMI OOCNIOHWUK B ranysi iHHOBaL,ii «yChilUHi iHHOBaLin-
Hi CMCTEMU XapaKTepu3yrTbCs BUCOKMM PIBHEM criBrnpaLi MiX ycima yyac-
Hukamu npouecy» [9]. 3okpema, ue niaTeepaxye goceig HimeudnHu Ta Lese-
Lii, B AKMX CnocTepiraeTbCA BUCOKWUIA piBeHb cniBrpaLi MiX yHiBepcutetamm
Ta nignpuemcTBamMu, Lo NPU3BOAUTL A0 YCMiLLHMX iHHOBALiMHNX MPOEKTIB.

B ymoBax LBMAKO 3MiHKOBAHOMO €KOHOMIYHOMO cepefoBULLa, L0 Xapak-
TEePU3YETbCS BUCOKOK HEBU3HAYEHICTIO, YCMILLHI KpaiHM MOBWHHI MaTu Mexa-
Hi3MW ANg WBMAKOI aganTauii 40 HOBUX BUKNUKIB. Lle BuMarae CTBOpEHHS
KynbTypu iHHOBAaUiN, sika CNOHYKae [0 eKCNepUMEHTIB, PU3NKIB Ta TBOPYOro
nigxody 40 po3B’sidaHHsA NpobneM. IHHOBaLUiiHa cTpaTeria NOBMHHA BpPaxo-
BYBaTW He NULLIE eKOHOMIYHI, ane 1 couianbHi, KynbTypHi Ta eKOnorivHi goak-
TOpW, WO CAPUATMMYTb KOMMIIEKCHOMY PO3BUTKY CYCMinbCTBa.

He MeHW BaXnMBUM € MUTAHHS OLIHKM €(EKTMBHOCTI iHHOBALiiHMX
cTparterin. BusHayeHHs kniovoBmx nokasHukis ycnixy (KPI) gossonse ouiHun-
TW, HaCKiNbKM peani3oBaHi iHHOBaLT BignoBigatoTe cTpateriyHum Uinam. Lle
MOXe BKIto4YaTy aHania iHaHCOBMX MOKa3HUKIB, TaKMX SK peHTabenbHICTb
iHBECTULM, a TaKoX coLianbHi Ta eKOMOriYHi acnekTn, siKi NOBWHHI Bpaxo-
BYBaTUCS MpPU OLiHLi iIHHOBALIIMHOIO PO3BUTKY. 3aCTOCYBaHHS TaKUX iHCTPY-
MeHTIB, sk Balanced Scorecard, moxe 3abe3ne4ynT KOMMNEKCHUI Niaxig oo
OLiHKN pe3ynbTaTUBHOCTI iIHHOBALIHOI AIANbHOCTI.

TakvM YMHOM, TEOPETUYHI OCHOBU (POPMYBaHHS! iIHHOBALIMHOT cTpaTerii 0xo-
NAKTb LUMPOKUIN CMEKTP acnekTiB, SKi € KPUTUYHO BaXKITMBUMU NS YCMiLLHOT
peanizauil iHHOBaLiMHMX MPOEKTIB Yy HaUioHarbHIiN ekoHoMili. PopMyBaHHSA
eeKTMBHOI IHHOBALMHOI CTparTerii BUMaratume Bif YCiX YYaCHUKIB EKOHOMIY-
HOro NPOLECY rHYYKOCTI, BiAKPUTOCTI 4O HOBUX i€l Ta rOTOBHOCTI A0 CriBnpad.

1.2.2. lmo6anbHi iHHOBaLiWHi TeHAeHLiT

[mobankbHi iHHOBaLiNHI TeHAEHLi BigirpaoTb KPUTUHHO BaXKMBY pOrb Y
oopMyBaHHI EKOHOMIYHOT MOMITUKM Oep’KaB, OCKINIbKMA 3a0e3nedytoTb MOX-
NMBOCTI AN aganTauii 4o WBMAKO 3MiHKOBAaHOrO cepeaoBuLa Ta NiaBULLEH-
HSA KOHKYPEHTOCMPOMOXXHOCTI.

OcHOBY Cy4acCHUX iHHOBAUiNHWX TeHOEHLIN Ha CBITOBOMY PiBHI cknaga-
FOTb TEXHOMONIYHI 3MiHW, SKUMW BOHW CNPUYMHEHI. TeXHOMNOrIYHI 3MiHK Biai-
rpatTb BUpILLanbHy porb Y (popMyBaHHI KOHKYPEHTOCNPOMOXHOCTI Nianpu-
€MCTB Ta HalioOHanbHUX €KOHOMIK. B ymoBax rrmobanisadii Ta gnHami4Horo
PO3BUTKY TEXHOMOri, 34aTHICTb KOMMaHin aganTtyBaTucs A0 HOBUX YMOB
BM3HaAYae ixX yCnix Ha pUHKY.

Mo-nepLe, NigBMLWEHHSA NPOAYKTUBHOCTI € OAHUM i3 HAWBaXNMBILLMX Ha-
CnifKiB TEXHOMNOrYHMX iHHOBAL. 3acToCyBaHHA aBTOMaTun3auii Ta HOBITHIX
TEXHOIMOTiN Y BUPOOHULTBI HE NuLLe ONTMMI3ye NPOLECH, ane N 3Ha4YHO 3HU-
KY€ BATpATK Yacy Ta pecypci. Hanpuvknag, BNnpoBamXeHHss po60TU30BaHMX
C/CTEM A03BOJISE NiANPUEMCTBAM CKOPOTUTU BUTPATM Ha BUPOBHMLTBO, Nia-
BUMLLYIOYM MPU LbOMY SKICTb rOTOBOI npogykuii. Lie ceigumTb npo Te, wo Tex-
HOMOriYHi 3MiHM B6esnocepeHbO BNNMBaKOTbL HA ePEKTUBHICTb BUPOBHMLTB
i, IK HACNI4OK, HA KOHKYPEHTOCMNPOMOXHICTb MiANPUEMCTB.
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Mo-ppyre, iHHOBAL,ji B NpoAyKTax i Mocryrax CTBOPIOTb HOBi MOXITMBOCTI
ONsl 3a00BOMNeHHst noTpeb cnoxusadis. 3aBASKU TEXHOMOrYHOMY Mporpecy
KOMNaHii 30aTHi po3pobnAT HOBI MPOAYKTU 3 YHIKanbHUMW XapaKTepucTuka-
MM, LLIO JO3BONSE M BUAINATUCA Ha puHKY. Hanpuknag, y cdepi iHdopmaLtin-
HWX TEXHOSOTIiM NOCTINHO 3’ABMASOTLCA HOBI NPOrpamMHi pilLeHHS, AKi Bignosiga-
I0Tb 3MiHIOBaHUM NoTpebam CNoXmBadiB i CTBOPIOKOTbL KOHKYPEHTHI NepeBaru.

Kpim TOro, TEXHOMOriYHI 3MiHM CNPUSIOTb 3MEHLLEHHIO BUTPAT Ha BUPOD-
HMUTBO Ta 06CcnyroByBaHHs. BUKOPUCTaHHS Cy4acHUX TEXHOMOTiN, Taknx K
XMapHi OBYMCNEHHS | pilleHHs ANS ynpaBniHHA NaHuoramm nocTadvaHHs,
JaloTb 3MOry NiANPUEMCTBAM 3HAYHO 3HU3UTWU BUTPATU Ha IHPPACTPYKTYpPY,
LLIO € CYTTEBUM (DAKTOPOM 1151 AOCATHEHHS KOHKYPEHTOCTNPOMOXHOCTI. B pe-
3ynbTaTi, KOMMaHii 34aTHi 3anNponoHyBaTK CBOIM KIlieHTaM OinbLu NpruBabnmei
LiHK, WO NO3UTMBHO NO3HAYAETLCS Ha IXHbOMY CTAHOBWLL HA PUHKY.

He meHLW BaXXnMBuUM € i BMNIMB TEXHOIOTIN Ha SKICTb 06CNyroByBaHHA Kii-
€HTiB. Cy4acHi iHCTPYMEHTU, Taki K LUTYYHWUI iHTENeKT Ta aHaniTuka Benu-
KX OaHWX, HadalTb KOMMaHIAM MOXITUBICTb Kpallie po3ymiTu noTpebu cBoiX
KnieHTiB i aganTyBaTu CBOI NPOMNO3uLii BignoBiaHO 0o HuX. Lle 3abesnevye
BMCOKY CTYMiHb 3a40BOMEHOCTI CMOXMBaYiB Ta Cnpusie hopMyBaHHIO 4OBro-
CTPOKOBWX B3AEMUH 3 HUMM.

TexHOnOoriYHi 3MiHM TaKOoX BiOKPMBAIOTb LUMSAX A0 HOBUX BidHeC-moaenen,
LLIO CTano MOXMMBUM 3aBASIKM 3pOCTaHHIO LMAPOBUX NNaTopM i enekTpo-
HHOT koMepLUii. Lle npu3BoauTb 40 3HAYHUX 3MiH Y TpaauUinHux popmax Be-
OeHHs BisHecy i JO3BOMSIE NiANPUEMCTBAM ONepaTUBHO pearyBaTu Ha 3MiHU
B nonuTi. Ti KOMNaHii, Aki B4aCHO aganTyloTb CBOI Oi3HeC-Moaerni 40 HOBUX
YMOB, OTPUMYHOTb iCTOTHI KOHKYPEHTHI nepesaru.

3 rmobanisaui€eto TeXHONOrii NONerLyTh BUXi4 Ha HOBI PUHKMK, LLIO CTBO-
pto€ HOBI MOXNMBOCTI Ans BisHecy. Hanpuknaga, po3BUTOK iIHTEPHET-TEXHOIO-
rin cnpusie BUXoQy Manux nignpyeMcTB Ha MiKHapogHy apeHy 6e3 3HauYHMX
noyaTkoBMX iHBeCTUUin. Lle He nuwe niaBuLLye KOHKYpeHLito, ane n cTu-
MYJIHOE iHHOBAaLiNHI NpoLecu.

BogHoyac TexHOMOorivyHi 3MiHM MOXYTb CIPUATU €KOJSOFYHIN CTINKOCTI,
IO CTa€ BaXKIIMBMM YMHHMKOM Y KOHKYPEHTHIN 60poTbbi. 3anpoBagxeHHs
«3eneHnx» TEXHONMOrIN, TakMX 9K BiAHOBMNIOBaHI A)Xepena eHeprii Ta eHepro-
eeKTMBHI NpoLecK, He nuLle 3HUXYE BUTPATK, ane i nokpallye penyTawito
KOMMaHii, MigsuLLytoun it npuBabnmeicTb cepes CBIJOMMX CMOXMBAYIB.

OpHak cnig BpaxyBaTy, LLIO TEXHOSONYHI 3MiHWM TakoX HECYTb PU3MKMU.
[MoTpeba B NOCTIHOMY HaBYaHHI kagpiB Ta aganTtaii 4O HOBMX TEXHOMOTrIN
MOXe CTaTu BUKNMKOM Ansa GaraTbox nignpuemcts. KomnaHii, aki He BCTU-
raloTb BNPOBaKyBaTU iHHOBALLT, MOXYTb BTPATUTW CBOT MO3WLIT Ha PUHKY.

OTxe, TEXHOMOTIYHI 3MiHW € KPUTUYHO BaXXNUBUMU ANSA KOHKYPEHTOCMNPO-
MOXHOCTi MiANPUEMCTB i HaLjioHanbHUX ekoHoMiK. OpraHisauii, siki aKTUBHO
BMPOBaKYOTb HOBI TEXHOMOrII Ta aganTyloTb CBOiI GisHec-mogeni, MatTb
MOXINUBICTb MiABULLUTK CBOK €dEKTUBHICTb, 3MEHLUNTN BUTpPATU Ta 3ado0-
BONbHUTK NoTpebu cnoxueadie. Y cy4yacHOMY CBiTi aganTMBHICTb Ta roToB-
HICTb A0 3MiH CTaloTb OCHOBHUMM (bakTopamu ycnixXy B yMOBaX CTPIMKOro
TEXHOMOrYHOro NPorpecy.
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Cepen OCHOBHUX rmnob6anbHUX TEHOEHLIN CIPUYNHEHNX TEXHOIOTIYHUMM
3MiHaMu MOXHa BUAINUTY undpoBisaLito, cTanunmn po3BUTOK, BIOKPUTI iIHHOBa-
Lii Ta iHTepHaLioHani3awio iIHHOBaLiHMX NPOLECIB.

LindpposisaLisa € ogHieto 3 HaN3HaYHILLNX TEHAEHLLN, WO BANMBAOTbL Ha
cyyacHy ekoHoMiky. BoHa nepenbayae BNpoBafKeHHsT LMGPOBUX TEXHOIO-
rim y BCi cdpepm GisHecy Ta cycninbCTBa, WO BeAe A0 3MiH Y BUPOOHNYMX
npowecax, ynpaeniHHi Ta cnoxueaHHi. 3a gaHummn McKinsey, komnaii, ki
aKTMBHO iHTErpyloTb LMPOBI TEXHOMOTIT, MOXYTb 36iNbLUNTM CBOIO NPOAYK-
TuBHICTb Ha 20-30% [10].

Lindpogizauis 3abesneyye HOBI MOXITMBOCTI NS CTBOPEHHS GidHeC-Mo-
penen. Hanpuknag, nnatgopmmn enekTpoHHOI KoMepuil, Taki sk Amazon,
3MiHUNKX crocib, AKMM CnoXmBadi 34iINCHIOKTL MOKYMKK, MPOMOHYHYM 3pyY-
HICTb, LUMPOKMIA BMGIp TOBapiB Ta KOHKYPEHTHI UiHW. Lle, y cBoto yepry, cno-
HyKae TpaguuinHi po3gpibHi KomnaHii agantyBaTucsa 4o HOBMX YMOB, LLO Ya-
CTO BUMarae BENUKUX iHBECTULLIM B iIHHOBALLT Ta TEXHOMOTI.

Takox BaXNUBO 3a3Ha4MTU, LLO UUGPOBI3aLid CTUMYMOE PO3BUTOK HO-
BMX TEXHOSOFIN, TAKNX SK LUTYYHUI iHTenekT, IHTepHeT peyelt (10T), GriokyenH
Ta Benuki gaHi. Lli TexHonorii He nuilie nokpaluyoTb eekTUBHICTb BisHecy,
arne 1 CTBOPHOKOTb HOBI MOXIMBOCTI AN A0CHiLKeHb | po3BUTKY. Hanpuknag,
BUKOPUCTAHHA aHaniTMK1N BENUKNX OaHUX A€ 3MOry KOMMaHisam Kpalie po-
3yMiTK NOTpebu Cnoxmeadis i aganTyBaTy CBOI NPOAYKTU Nif, Ui noTpebdu, LWwo
30iMbLUYE TXHIO KOHKYPEHTOCMPOMOXHICTb.

CTtanun po3BMTOK CTaB OLHIEI0 3 KITHOYOBMX TEHAEHLN B ymMoBax rrobarni-
3aLii, OCKINbKM CYCMiNbCTBO YCBIAOMITHOE HEOOXIOHICTL 36epexeHHs HaBKO-
NLLHBOIO CepefoBULLIA i pecypciB Anst ManbyTHiX nokoniHb. BignosigHo Ao
ponogigi OOH, cTiikuin po3BUTOK BMUMAarae iHTerpauii €KOHOMIYHMX, colianb-
HWX | eKONOriYHNX acnekTiB y BCi cpepn XKnTTS.

IHHOBaUiT y cdepi cTanoro po3BUTKY OXOMOTb LUMPOKUIA CMEKTP Ha-
NpsIMKIB, TaKMX SIK BiJHOBMNIOBaNbHa eHepreTuka, eHeproeeKkTUBHICTb, CTa-
nuii arpobi3Hec Ta ynpaeniHHA BigxogaMmu. Hanpuknag, po3BUTOK COHAYHOI
€HepreTnKn Ta BITPOBMX €MEKTPOCTaHLi 4EMOHCTPYE 3pOoCcTatody porib Big-
HOBMOBANbHUX JXXeper eHeprii y 3abe3neyeHHi eHepreTMyYHOi He3aneXHOCTi
Ta 3MeHwWeHHi Bukugis CO2 [11].

KoHKypeHLis Ta WBNAKICTb TEXHOMOrYHUX 3MiH BUMararoTb BiJ KOMMaHin
GinbL rHYYKOro i BiOKPMTOro nigxogy OO iHHOBAUiW, TOMY KOHLUeNuis Big-
KpUTKX iHHOBAaLi, 3anponoHoBaHa eHpi Yecbpoom nigxoauTb A0 Cy4acHUxX
YMOB, OCKiNnbKu nepeabadae, Wo KOMMaHii MOXyTb i MOBUHHI BUKOPUCTOBYBA-
TN 30BHILWLHI igel Ta WNSXy po3BUTKY, @ TakoX AINUTMUCS BNACHUMU 3HaHHS-
MU | TexHonoriamu [12]. BigkpuTi iHHOBaU,iT cnpustoTb cniBnpaui Mix nignpu-
€MCTBaMU, yHiBepcuTeTaMu Ta AOCNIAHULBKMMKU ycTaHoBaMn. Hanpuknag,
KomnaHii, Taki sik Procter & Gamble, akTMBHO BMKOPUCTOBYOTH MOZEni Bif-
KpUTKX iHHOBaLi ANs 3aIy4YeHHs 30BHILLHIX pO3p00OK i NigBULLEHHSA CBOET
iHHOBaUiNHOT akTMBHOCTI. Lle [o3BONsie KOMNaHisM LWBKALLE BNPOBa4KyBaTH
HOBI MPOJYKTW Ha PUHOK Ta 3HWXXYBaTW BUTPATU HA AOCHIOKEHHS | PO3POOKN.

Llle opHieto 3 cyvyacHux rmobanbHUX TEHAEHLIN € iHTepHauioHani3auisa
iHHOBaULiNHMX npoueciB. BoHa nepenbayae, Wo KOMMaHii He 0OMEXYTLCS
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nvwe HauioHanbHUMU PUHKaMK, ane akTMBHO LUYKaTb MOXIMBOCTI HA MiX-
HapoAHOMY piBHi. Lle Moxe BknovaTn CTBOPEHHS MiKHAPOOHWUX anbsiHCIB,
iHBECTULii B iHO3EMHIi PUHKM Ta 3any4YeHHs iIHO3eMHUMX NapTHepIiB Ans chinb-
HUX gocCnigXeHb i po3poboK.

IHTepHauioHanizauia cnpuse NigBULLEHHIO KOHKYPEHTOCMNPOMOXHOCTI
KOMMaHin yepes JOCTyn OO HOBWUX TEXHOSOrIN, igen i puHkiB. Hanpuknag,
BENMKi TEXHOMOriYHI KoMNaHii, Taki sk Google Ta Apple, MaloTb MiXXHaAPOAHI
OOCNIOHULBKI LIEHTPMU, WO A03BOSSE iM 3anyyvaTn TanaHTh 3 yCbOro CBIiTy Ta
CTBOplOBaTW iHHOBALT, SKi BignosigatoTb noTpebam rnobansHOro puHKY.

Mmo6ankbHi iHHOBaULiiHI TeHAEeHUiT 6e3nocepeaHbO BNMBAOTL HA (OPMY-
BaHHSA cTpaTerii po3BUTKY HaLioOHanNbHUX eKOHOMIK. KpaiHu, Siki BpaxoBytoTb
Ui TeHAeHLUil, MalTb MOXMMBICTb MiOBULLUTM CBOK KOHKYPEHTOCMPOMOX-
HiCTb, aganTyBaTUCA 4O 3MiHIOBAHOrO cepefoBuLLIa Ta 3anyyaTty iHBeCTuULii.

HauioHanbHi ypsan noBMHHI po3pobnsaTu NONiTUKM, CNpPsSIMOBaHi Ha nig-
TPUMKY iHHOBaUiM Ta gocnigxkeHb. Lle moxe Bknioyatu iHaHCYyBaHHA Ha-
YKOBUX AOCHi[AXeHb, CTBOPEHHS iH(DPACTPYKTypu Ans cTapTtanis, BNpOBa-
DPKEHHS1 NogaTKOBUX Niflbr 4n4 iIHHOBALIMHMX KOMMNaHI Ta PO3BUTOK OCBITU B
ranysi TEXHOSOrIN Ta iHXeHepil.

KpaiHn, ki Bxe ycniluHO peanisytoTb Taki cTpaTerii, LEMOHCTPYTb Mo-
3UTUBHI pesynbratn. Hanpuknag, PiHnaHais, 3aBOsikM CBOIM iHBECTULSM
B OCBITY i HayKy, cTana OHI€l0 3 NPOBIAHMX KPaiH Y cepi TEXHOMOriYHMX
iHHoBaUin. Lle nigkpecnioe BaxnuBiCTb OOBFOCTPOKOBOrO MraHyBaHHA Ta
CUCTEMHOrO Niaxoay A0 PO3BUTKY iHHOBALINHOT eKOCUCTEMMN.

Omxe, rmobanbHi iHHOBALiVHI TeHAEHLUIT, Taki 9k LUMdpoBi3aLisi, CTIKINA
PO3BUTOK, BiAKPWUTI iIHHOBALii Ta iIHTEpHaUioHarni3alis, MaTb 3HAa4YHUIN BNIIMB
Ha HauioHanbHi ekOHOMikM. BOoHM BMMaratoTh Bif KpaiH aganTauii 4O HOBUX
YMOB, WO 3YMOBMOE HEOOXiAHICTb PO3POOKM edEeKTUBHUX IHHOBALIMHNX
cTparterii. YcniwHa peanisauis Takmx cTpaTerin MoXxe nNpu3BecTy 4o NiaBu-
LLIEHHSI KOHKYPEHTOCMNPOMOXHOCTI, EKOHOMIYHOIO 3pOCTaHHSA Ta NOMIMNLEHHS
SIKOCTi XKUTTS HACENEeHHS.

Taknum 4MHOM, AN OOCATHEHHSI CTanoro po3BUTKY HaLiOHanbHOI €eKOHO-
MiKM BaXkNIMBO BpaxoByBaTW rmobanbHi iHHOBAUiMHI TEHOEHLUi Ta aKTUBHO
BMpOBaKyBaTU X y MpakTUKy. TifbkM 3aBOAKW CMiNbHUM 3ycUnnam aep-
XaBu, Bi3Hecy Ta CcycninbCTBa MOXHa AOCAITU yCnixy B yMoBax rnobanbHol
KOHKYpeHLT.

1.2.3. AHani3 cy4yacHoro ctaHy HaLioHanbHOI €eKOHOMIKM1
Ta il rOTOBHiICTb A0 rnob6anbHUX BUKNUKIB

Cy4yacHun cTaH HauioHanbHOI eKOHOMIKM B yMOBax rrobanbHOi KOHKY-
peHLii € cknagHuM i 6aratorpaHHUM, L0 BMUMarae peTenbHOro aHarnisy Krito-
4YoBMX GaKTOPIB, SKi BNIIMBAKOTb Ha 11 PO3BUTOK.

Cepen ocHOBHMX hakTopiB, SKi BNNMBAKOTb Ha pearnisadito iHHOBaLiHOT
cTpaTerii 4OUINbHO BUAINATM HACTYMHI iX rpynu: iHCTUTYLINHE cepenoBuLe,
hiHaHCyBaHHSs iHHOBALiN, OCBIiTa Ta NiAroToBKa Kaapis, iIHHOBaLiiHA KynbTy-
pa. 3aranbHa xapakTepucTuka BnusHavyeHux akTopis nogaHa y tabnuui 2.
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Tabnuus 2
3aranbHa xapaktepucTuka dakTopiB, AKi BNNUBaloTb
Ha peani3auito iHHOBaUiWHOI cTpaTerii
pyna chakTopiB XapakTepucTuka Ta getanisauis BnnuBy

BusHavae ymoBU, B AKMX OYHKLIOHYIOTb NigNpuemMcTBa, Ta
Mae CyTTEBUI BNNMB Ha peanisauito iHHOBaLIiNHWX cTpaTe-
IHCTUTYUIVIHE rin. HasBHICTb eeKTUBHMX MPaBOBUX HOPM, LLO Peryrto-
cepegoBuLle I0Tb 3aXMCT iHTENeKTyanbHOI BMAACHOCTI, NIATPUMKY nig-
NPUEMHULITBA, @ TaKoX iIHBECTULINHWIA KNiMaT, € KPUTUYHO
BaXKNMBUMW A8 PO3BUTKY iHHOBALiN

HasiBHicTb iHBecTUUil B gocnigxeHHs Ta po3pobku (R&D)
€ BaXNMBMM MOKa3HMKOM iHHOBALMHOI aKTUBHOCTI KpaiHW.
BaxnvBmMM € TakoXX PO3BUTOK BEHYYPHOrO Kanitamy, SKui

diHaHcyBaHHS

iHHOBaUin : )
[03BOMsiE cCTapTanam oTpuMyBaTyh (piHaHCYBaHHS Ha paHHiX
cTafisx ix po3BuTKY.
OcsiTa AxicHa ocBiTa B ranysi Hayku, TEXHOMOTIN, iHXeHepil Ta Ma-

Tematukn (STEM) cTBOptoe OCHOBY ANA pO3BUTKY iHHOBA-
LLINHOT EKOHOMIKW.

KpaiHu 3 BIiOKpUTUMU Ta PU3MKOBAHUMM KyrbTypamu, SKi
KynbTypHi haktopu | cCnpusitoTe ekcnepumeHTam Ta NignpueMHULITBY, 3a3Buyan
OEMOHCTPYHOTb BULLMI PiBEHb iIHHOBALLIMHOCTI.

,a)Kepeno: cucmemamu3o8aH0O asmopomMm

KpaiHu 3 po3BunHYTO iIHCTUTYLiNHO 6a3oto, Takumu Sk LLseuis ym Himeu-
YMHa, MatoTb BULLMIA PiBEHb iIHHOBALIMHOI akTUBHOCTI. Hanpuknag, cunbHun
3aXMCT NaTeHTIB CTUMYMIOE iIHBECTYBAHHS B HAYKOBi AOCNIAKEHHS, OCKIfbKM
nignpueMcTBa MatTb BMEBHEHICTb Y TOMY, LLO 3MOXYTb OTPUMATU BUHAro-
poay 3a cBOI iHHOBaU,ji. [MpoTUNeXHo, KpaiHW 3 BUCOKUM pPIBHEM KOpynLuii Ta
HecTabinbHOK NOMNITUYHOK CUTYaLlieto, Taki Ak YKpaiHa, CTUKalTbCs 3 Tpya-
HOLLIaMW Y 3anyyeHHi iHBeCTULIN Ta pO3BUTKY iIHHOBALLi.

diHaHCyBaHHSA € OOHUM 3 KIHOYOBUX YMHHMKIB, LLO BNIMBAKTL HA pearni-
3auito iHHoBaUinHMX cTpaTerin. 3rigHo 3 gaHumu CBIiTOBOro GaHKy, KpaiHu,
SKi iHBeCTytoTb noHag 3% csoro BBl B R&D, 3a3Buyai 4eMOHCTPYOTL BU-
COKMI piBEHb iIHHOBALIMHOCTI.

PiBeHb OCBiT Ta MiAroTOBKM KadpiB € e OAHUM BaXKMBUM YUHHUKOM,
Lo BNAMBaE Ha peanisauito iHHOBaUiMHMX cTpaTterin. Hanpuknag, B Kutail
3HaYHi iIHBECTULIT B OCBITY Ta HayKy Npu3BeNu 40 LWBUOKOro 3pOCTaHHS Kiflb-
KOCTi HayKOBMX OOChigpKeHb Ta po3pobok. KpaiHa cTana cBiToBUM nigepom
3a KifbKIiCTIO NaTeHTIB, WO NigTBEPAXYE 3B’I30K MiXK OCBITOO, HayKOBMMM J0-
CrnigpKeHHAMN Ta iHHOBaLIsIMW.

HepxaBHi nporpamu, Wo MigTpuMyoTh OcBiTY B STEM-ranyssx, € Bax-
nMBMMK ans 3abesneyveHHss HeoOXiOHNX HABMYOK Ta 3HaHb, sKi NOTPIOHI Ans
PO3BUTKY IHHOBALiMHMX TexHosorii. CniBnpaus Mixx yHiBepcuteTamu Ta nig-
NpMEMCTBaAMM TaKOX MOXe 3abe3neunTy NiaroToBKy Kagpis, WO Bignosiga-
I0Tb MOTpedam pUHKY.

KynbTypHi dpakTopu TakoxX BNAnBaKTb Ha IHHOBALIMHUIA KNiMaT Y KpaiHi.
Hanpwuknag, kynstypa CLUA 3aoxo4ye nignpueMHULbKI iHILIaTUBY Ta pusmnKu,

Ta nigrotoBka Kagpis
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LLIO CTaro OCHOBO And pO3BUTKY BaraTtbox cTapTaniB i TEXHOMOTIYHUX FiraH-
TiB. Ha npotuBary, y kpaiHax, Ae noMurka cnpuiMaeTbCs Ik COPOM, a pPU3nK
He 3a0X04Y€ETbCS, IHHOBALINHUIA PO3BUTOK MOXe ByTu cTpumaHum. dopmy-
BaHHS KynbTypU NiATPUMKM IHHOBaUi € BaXXNUBUM 3aBAaHHAM ANs ypaaiB i
CyCninbCTBa B LiNoMy.

OpHUM 3 OCHOBHMX acrekTiB € OLiHKa KOHKYPEHTOCNPOMOXHOCTI HaLio-
HaNbHOI EKOHOMIKMW, LLIO OXOMJTHE SIK BHYTPILLIHI, TaK i 30BHILLHI YNHHUKMN.

HauioHanbHa ekoHOMiKa € 4aCTMHOK rMobanbHOr0 €KOHOMIYHOMO Mpo-
CTOpY, i 1T KOHKYPEHTOCMPOMOXHICTb BU3HAYAETLCS HE NuLIEe MOKanbHUMU
pecypcamu, ane n MOXMIMBOCTAMU JOCTYNY 0O MKHAPOAHUX PUHKIB. 3rigHo
3 JaHuMKn BcecBiTHBOro eKOHOMIYHOro hopyMy, KpaiHu 3 BUCOKUM piBHEM
iHHoBaUin, Takux sk LLsernuapis, CLUA ta CiHranyp, 4eMOHCTPYHOTb BULLL MO-
ka3Hukn BBIT Ha gywy HaceneHHs i Kpawy sKicTb XuTTs. Lli kpaiHn matoTb
eEeKTUBHI IHCTUTYLIMHI CTPYKTYpPW, SIKi MiATPMMYIOTb HayKOBI AOCHIAXEHHS
Ta TEXHOMOrYHUIA PO3BUTOK.

Kno4yoBMMY nokasHMKaMuy, Lo XapakKTepuayrTb KOHKYPEHTOCMPOMOX-
HICTb HaLiOHanbHOT E€KOHOMIKM, € MPOAYKTUBHICTb nNpaui, iHBECTULINHWUIA
KrimaT, piBeHb TEXHOSTOTMNYHOro PO3BUTKY Ta AKICTb iHppacTpykTypu. Hanpu-
knag, gani CeitoBoro 6aHKy cBig4aThb, WO KpaiHW 3 BUCOKMM PIiBHEM iHBEC-
TULUIN B HAYKOBI OOCMNIMKEHHA Ta iHHOBALi, MalOTb BULLi TEMMM 3POCTaHHS
npoayKTMBHOCTI Npaui [6]. Lie nigTBepaxye, LWo iHBeCTuULii B iHHOBaU,i € Kpu-
TUYHO BaXKMMBUMM N1 EKOHOMIYHOIO PO3BUTKY.

B ymoBax rmobanisauji HalioHanbHa eKOHOMiKa CTUKAETbCS 3 HOBUMU BU-
KNMKamm, TakuMm K 30iNbLUEHHSA KOHKYPEHTHOIO TUCKY 3 BOKY iHLIMX KpaiH,
3MiHIOBaHi NoTpebun CnoXmBayiB Ta TEXHOMOriYHI 3miHK. Mobanisauis cnpu-
S1€ BiAKPUTTIO HOBUX PUHKIB, ane 0AHOYacCHO CTaBUTb BUMOrK A0 aganTauii
HauioHanbHWUX EKOHOMIK A0 MiXHapoOHWUX CTaHOapTiB SKOCTi Ta iHHOBaUin-
HoCTi. Hanpuknag, kpaiHu, siki He MOXYTb aganTyBaTu CBOI NPOAYKTU 0 BU-
MOr rrobanbHOro puHKY, BTpadvatoTb KOHKYPEHTOCMNPOMOXHICTb.

BaxnunBum € TakoXX BUBYEHHSI CUMIbHUX Ta Cnabkux CTOPiH HauioHanb-
HOI eKOHOMIKM. CUNbHUMW CTOPOHaMM MOXYTb OyTW HasiBHICTb BMCOKOKBa-
nicpikoBaHoI poboyoi cmnn, NPUPOAHI pecypcu, cTpaTeriyHe reorpadiyHe
nonoxeHHs. Hanpuknag, YkpaiHa Mae BENVKUIN arpapHui NoTeHLian, ogHak
HeJoCTaTHS iHpaCTPyKTypa Ta BiACYTHICTb iIHBECTULLIN Y TEXHOMOTIYHI IHHO-
BaLil CTPUMYIOTb 1T PO3BUTOK.

Cnabki CTOpOHM BKNIOYAOTh KOPYILit0, MOMITUYHY HECTaOINbHICTbL Ta Hee-
(EKTUBHICTb IHCTUTYTIB. Lle YacTo Npmn3BoAnTb OO HU3BLKOrO PiBHS iIHBECTU-
LN, LLO HEeraTMBHO BMNIIMBaE Ha EKOHOMIYHWIA PO3BUTOK KpaiHU Ta NpU3BoanTb
[0 TEeXHOMOriYHOro 3aMilleHHs1, no36aBnsayYn MOXIMBOCTI IHHOBALIMHOMO
po3suTky [13; 14]. Hanpuknag, srigHo 3 pentuHrom Worldwide Governance
Indicators (WGI) [15], kpaiHK 3 BUCOKMM pPiBHEM KOHTPOIHO KOPYILii 3a3B14yan
MaloTb HWXKYi NOKa3HMKN iIHBECTULIN Ta EKOHOMIYHOIo 3pOCTaHHA 3a MiXHa-
POAHO CTAaTUCTUKOK [6]. [Insa nopiBHAHHSA 3 YkpaiHO 06paHo M'sTb kpaiH
3a KpuTepiem nokasHMKa KOHTPOIo kopynuii. 3a uum nokasHMKoM BigibpaHo
KpaiHu 3 Hauripwum (Somalia — 0,47, Yemen, Rep. — 1,42) Ta HaikpalLmMm
(Denmark — 100, Finland — 99,53, New Zealand — 99,06) 3Ha4yeHHAM gaHOro

25



«THE PARADIGM OF INNOVATIVE DEVELOPMENT
IN THE CONDITIONS OF PERMANENT CRISIS PHENOMENA»

nokasHuka 3a 2023 pik. Tak, NOpiBHSIHHA KpaiH (puc. 1) 3a piBHAMMU KOHTp-
Onto KOPYMUii, NOKa3HWKIB iIHBECTULIN Ta EKOHOMIYHOTO 3POCTaHHS MiaTBEp-
OXKytoTb 3a3HadveHe. OcKinbKkun BHACMIAOK KOpynuii HediesgaTHi iHCTUTYTU He
CMPOMOXHi 3a6e3ne4nTn po3BUTOK, LLIO BMNIIMBAE Ha iHBECTULIMHI iHTepecu
cy6’exTiB rocnofaptoBaHHs SIK BHYTPILLHIX, TaK i iHO3EMHMX.

100000 40

\ 1 20
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L ! b .}
W\’- ] “fmﬂﬂ 0
0 I.. Il. o M N NL NL ML ml.l 20
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mmmmm Denmark GDP per capita, PPP (current international $) mmmm Finland GDP per capita, PPP (current international $)
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= Ukraine GDP per capita, PPP (currentinternational $) == Yemen, Rep. GDP per capita, PPP (current international $)
Denmark Control of Corruption Finland Control of Corruption
New Zealand Control of Corruption Somalia Control of Corruption
mmmm Ukraine Control of Corruption Yemen, Rep. Control of Corruption
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Somalia Foreign direct investment, net inflows (% of GDP) New Zealand Foreign direct investment, net inflows (% of GDP)
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Puc. 1. CniBBiANoBigHICTb PiBHA KOHTPOJIO KOPYMUii, NOKa3HUKIB iHBECTULIIN
Ta eKOHOMIYHOro 3pOCTaHHA 3a OKPEMUMU KpaiHammn

[xepeno: cknadeHo asmopom 3a 0aHumu [6, 15]

Baxnuemm pakTopoM € TakoX BMfMB MiXKHapPOAHUX EKOHOMIYHUX BiJHOCUH
Ha HauioHanbHy eKOHOMIKy. 30Kpema, TOpProBi yrogu, CaHKLii Ta eKOHOMIYHa
noniTUKa iHWKWX KpaiH MOXYTb CyTTEBO BMIMBATN HA PO3BUTOK OKPEMMUX CEKTO-
piB EKOHOMIKW, NMPU3BOANTW 40 3HAYHUX 3MiH Y 30BHILLHEOEKOHOMIYHIM NONiTK-
ui YkpaiHu, Wwo BMMarae nepernsgy ctparerii ekcnopTy Ta imnopTy. 3okpema,
SK CBigYaTb AaHi PUCYHKY 2, Ans YKpaiHu BKpan BaXknunBo TpaHcopMyBaTu
cTparTerito pO3BUTKY, iIMNEMEHTYO4M B Ti POPMYBaHHS iHHOBALLiiHY CKNaaoBy
015 NOCUIEeHHSI TEXHOMNOTMYHOrO eKCNopTy Ta 34iNCHEHHS IMNOPTO3aMiLLEHHS.

AHani3 cy4yacHoro CtaHy HauioHarbHOI €KOHOMIKW TaKoX BKIOMaE BU-
BYEHHS TEHAEHLUIN, SKi BINMBaKOTb Ha IHHOBALiMHWIA pO3BUTOK. Hanpuknag,
undppoBisauis cTae BaXxnuBum PakTopoM Ans PO3BUTKY HOBUX BidHec-Mo-
Jenen, Wo JO3BOMSIE KOMMAHIAM 3MEHLUNTY BUTPATK Ta NokpawmTn obeny-
roByBaHHsi KnieHTiB (puc. 3). BigsHayeHo, WO nNignpueMcTBa, sIKi akTUBHO
BMPOBaAXYOTb LMMPOBI TEXHONOTIT, AEMOHCTPYIOTb BULLLI TEMMU 3POCTaHHSA
Ta NOKPaLLyTb CBOK KOHKYPEHTOCNPOMOXHICTb.

TakuM YMHOM, Cy4acCHWI CTaH HaLioHanbHOI €KOHOMIKM B YMOBaXx rro-
BanbHOI KOHKYpeHLUil € pesynbTaTtoM B3aemogii 6aratbox ¢akTopis, sKi no-
TpebyloTb KOMMNEKCHOro nigxoay OO0 pOo3pobneHHs cyyvyacHO! iHHOBaLHOI
cTpaTerii. BuaHau4eHHs1 CUNbHMX Ta Crabkux CTOPiH, a TaKoX MOXIMBOCTEN
i 3arpo3 Ao3Bonse opmMyBaT e(PeKTUBHI CTpaTerii pO3BUTKY, LLIO CNPUATU-
MyTb MNiABULLEHHIO KOHKYPEHTOCMPOMOXHOCTI HauioHanbHOI €KOHOMIKM Ta
BMiLLY€E, 30Kpema, (POPMYBaHHS «MPOEKTHO-OPIEHTOBAHOIMO TEXHOMOMYHOro
GisHecy» [14].
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Puc. 2. OpieHTMpPU 30BHiLLHLOEKOHOMIYHOI NOMITUKN OKPEMUX KpaiH
[Dkepeno: cknadeHo asmopom 3a OaHumu [6, 7]
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Puc. 3. CyyacHi pe3ynbraTu umdpoBisalii okpeMux KpaiH
Lxepeno: [16]

1.2.4. Ponb pgepxxaBHOI NONiTUKK B peanisauii iHHoBaUiMHOI
cTpaTerii po3BUTKY HaLiOHarbHOI EKOHOMIKK

[epxaBHa noniTuka Bigirpae Baxxnuey porib y OpMyBaHHi iHHOBaLin-
Horo cepegosuula. EdekTmBHa iHHOBaUiMHA NoNiTUKa Mae Ha METi CTBO-
PEHHSA YMOB A5l PO3BUTKY HAYKOBUX AOCHIAXEHb, TEXHOMOrYHMX iHHOBa-
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Lin Ta nignpueMmHuuTea. BoHa noBnHHa BknovaTu PiHaHCOBI MEXaHI3MU,
Taki Sk rpaHTn, cybenaii Ta nogaTKoBi NiNbrn, WO CTUMYIIOKTL iHBECTULUIT
B iHHOBAaLI.

BaxnuBuM acnekToM € TaKOX CTBOPEHHS iHCTUTYUIR, AKi NiaTpumy-
I0Tb iHHOBAUIT, TakKi Ik HayKOBO-OOCHIAHI IHCTUTYTW, IHHOBALINHI LEeHTpn
Ta TexHonapku. Hanpuknag, I3painb, 3aBasiku CBOIM NONITULI NIGTPUMKK
cTapTaniB Ta iHHOBAUIMHMX NigNPUEMCTB, CTaB O4HMM 3 HaWbinbL iHHO-
BaUiMHMX KpaiH y CBITI.

Cnisnpaus Mix ypsaoMm i 6i3HecoM € BaXnvMBMM €neMeHTOM iHHOBa-
uinHol nonitTukn. [epxaBHi nporpamu, O NiATPUMYOTb CRIBAPALID MiX
HayKOBMMM yCTaHOBaMM Ta NigNpueMCTBaMU, MOXYTb CYTTEBO NiABULLUTY
piBEHb iHHOBALNHOCTI. 3any4YeHHs NPMBATHOrO CEKTOpa A0 iIHHOBALNHUX
NPoekKTiB MOXe 3abe3neunTn He nuwe iHaHCYBaHHS, ane N eKCnepTHi
3HaAHHSA, PECYPCU Ta PUHKU ANS HOBUX TEXHOMOTIN.

Craptanu ta MCI1 € BaxnueBnmun ABUryHammn iHHOBaLiNHOIMO PO3BUTKY.
[epxaBHa niaTpuMka B Ui chepi Moxe BKMYaTu piHaHCYBaHHS, MeH-
TOPVHI, CTBOPEHHS iHKyOaTopiB Ta akcenepartopiB. Hanpuknag, y Cnony-
yeHux LUTatax nporpamu, Taki g9k Small Business Innovation Research
(SBIR), HagatTb biHaHCyBaHHS ANA Manux NigNPUEMCTB, SKi 3anma-
I0TbCHA HayKOBMMW AOCHISKEHHAMM Ta po3pobkamu. KpaiHum, ski akTUBHO
NiATPUMYIOTb CTapTanu, 3a3Bu4an MarTb BULLWIA piBEHb iHHOBALIMHOCTI.
Taki kpaiHu, sk CiHranyp, |HAis Ta EcToHia, npogeMoHcTpyBanu, sk aep-
XaBHa nigTpuMmKa ctapTaniB MOXe CTUMYNOBaATU €KOHOMIYHWUIA PICT i iH-
HOBaLiNHMI PO3BUTOK.

CnpuatnmBmMin iHBECTULINHUIA KIiMaT € HeobXigHMM AOnst 3anydeHHs
BHYTPILLHIX Ta iHO3EMHMX iHBECTULIM B iHHOBAUiNHI NpoekTU. Ypsaanm mo-
XYyTb BANMBATU Ha iHBECTULIMHUIA KniMaT 4yepes perynatopHi pecgopmu,
nokpalieHHs GisHec-cepefoBulLla Ta 3abe3neyeHHs cTabinbHocTi. Ha-
npuknag, KpaiHu, ki cnpoctTunu npoueaypw BegeHHs 6isHecy, Taki Ak Ho-
BUN 3enaHais, ctanu Ginbw NnpuBabnMBMMKU Ans iHBECTOPIB.

Po3pobka cTparterin, wo 3abesnevyoTb NPo30picTb Ta nepenbadysa-
HICTb Yy PErynsaToOpHUX npouecax, € KIH4YOBUM aCcNeKTOM 3anydeHHs iH-
BeCTULIN. Takox BaxnMBol € 6opoTbba 3 Kopynuie, OCKINbKM BUCOKUI
piBeHb KOpynuii 3a3Buyan NpM3BOAUTb A0 3MEHLUEHHS iIHBECTULIN Ta 3HU-
)KEHHS1 iIHHOBALiMHOT aKTUBHOCTI.

[epxxaBHa nigTpumka ctapTanis, Manux i cepefHix nignpuemcTs, a
TakoX cniBnpausi Mixk 6i3HECOM i HayKOBMMU YCTAaHOBaMW € BaXKIMBUMM
eneMeHTaMu iHHOBaLinHOT ekocucTemun. KpaiHu, ski ycnilwHo peanisyoTb
Ui cTpaTerii, MaloTb MOXIMBICTb MiIABULLUTU CBOK KOHKYPEHTOCMPOMOX-
HiCTb Ta 3abe3neyvnTy CTiike EKOHOMIYHE 3POCTaHHS.

Takum YmHOM, peanisauis iHHOBaUiMHOT cTpaTeril B HauUioOHanbHin eko-
HOMiLi 3anexuTb Big 0araTtbox (hakTopiB, BKITHOYAKUM IHCTUTYLINHY ce-
peay, iHaHCyBaHHS, OCBITY, KySfbTYPHi acnekTu Ta Oep>KaBHY MOMITUKY.
EdekTnBHa gepkaBHa nonitvka mMoxe CyTTEBO NiABULLMTK PiBEHb iHHO-
BaLiNHOCTI, CTBOPIOKOYN YMOBU ANS PO3BUTKY HAyKOBUX AOCAIAXEHb Ta
nianpuemMHuLTBA.
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1.2.5. MexaHi3mu peani3sauii iHHOBaLUiMHOI cTpaTerii
PO3BUTKY HaLiOHaNbHOI eKOHOMIKMN

Peanisauis iHHOBaUiHOT cTpaTerii B HauiOHanbHi eKOHOMILi CynpoBO-
OXKYETbCHA PSOOM BUKIMKIB Ta PUSKMKIB, SIKi MOXYTb CYTTEBO BMIMHYTU Ha i
€(OEKTUBHICTb.

OcHoBHMMMK Bap’epamMun Ha WNAXY A0 iHHOBALUIMHOIMO PO3BUTKY € Hedo-
CTaTHil piBeHb biHaHCyBaHHSA, Opak kBanicikoBaHMX KaapiB, a TAKOX KOH-
CepBaTMBHICTb NiANPUEMCTB, SIKi YHacTO He roToBi IHBECTYBaTN B HOBI TEXHO-
norii. IHCTUTYLiHI 6ap’epn, Taki sik BIOPOKpaTis Ta PerynsiTopHi 0OMeXXeHHs,
TakoX MOXYTb CTpMMYyBaTW iHHOBAaUiVHI iHiLiaTMBW. Hanpuknag, HagMipHa
perynsuis y cdepi HOBUX TEXHOIOTIN MOXEe YCKNaAHUTU BNPOBaAXEHHS iH-
HOBaUiHMX pilLEHb.

Pu3aunkn, nos’a3aHi 3 rnobanbHOK KOHKYPEHLLED, € e OOHUM BaXXMBUM
acrnekToMm. Y cyyacHoOMYy CBITi, Ae TeXHONOrIT LWBUAKO PO3BUBAIOTLCS, KpaiHu,
SKi He BCTUraloTb aganTyBaTUCS 4O HOBUX YMOB, MOXYTb BTPATUTU KOHKY-
PEHTOCMPOMOXHICTb. Hanpuknag, WBUOKUM PO3BUTOK TEXHOSOTNN B OOHUX
KpaiHax MOoxe Npu3BecTun 40 TOro, WO iHLWi KpaiHW, SKi He iHBECTY0Tb B iHHO-
BaLlii, onuHATbLCA B ayTcanaepax. Lle cTBoptoe pusnkm He nuile Onsi okpe-
MUX NiANPUEMCTB, a 1 AN HaLioHaNbHOI EKOHOMIKU B LIiNOMY.

Crparterii nogonaHHs LMX BUKMKKIB MOXYTb BKIOYATU MOCUITEHHS CNiBM-
paui Mix Bi3HeCOM i HayKow, CTBOPEHHSI CTUMYTIB A5 iIHBECTULIN Yy HOBI TEX-
HOMOTrii, @ TaKOX PO3BUTOK OCBITHIX Mporpam Ansi NigroToBkM KBasnigikoBaHNX
kagpis. [lep>xaBHa niaTpumka, 3okpema vepes piHaHCyBaHHSA iHHOBALiNHMX
NPOEKTIB, 3MEHLLEHHA PEeryrnsaTopHOro HaBaHTaXXeHHH, POpPMyBaHHS iHHOBa-
LiHOT eKOCUCTEMU MOXYTb TakoX CNpUSATU YCMILLHIA peanisauil iHHoBauin-
HoI cTpareril.

IHHOBaLiMHa ekocucTeMa CKnadaeTbCsl 3 Pi3HUX yYaCHUKIB, siKi B3aEMO-
Oi0Tb ONsi CTBOPEHHSA | BNPOBA)KEHHA HOBMX TEXHOMOrIN Ta piweHb. Oc-
HOBHMMMW KOMMOHEHTaMM Takoi eKOCUCTEMW € AepXXaBHi yCTaHOBK, Nignpu-
€MCTBA, HayKoBi JOCNIAHULBKI IHCTUTYTK, (biHaHCOBI opraHisauii, ctapTanu
Ta nignpuemui.

[ns edbekTMBHOI peanisauii iHHOBaLiMHOT cTpaTerii HeobxiaHo 3abesne-
YUTK IHTErpaLilo LMX KOMMNOHEHTIB. Hanpuknag, cnisnpausi MiX yHiBepcute-
TaMu Ta NPOMMCIIOBICTIO MOXe MPU3BECTU 4O CTBOPEHHS iHHOBALiNHUX NpPO-
OYKTiB i TexHonori. B YkpaiHi Taki nporpamu, sk «HauioHanbHa cTpaTeris
PO3BUTKY iHHOBALi», MalTb HA METI PO3BMTOK CriBNpaLi MiXX HayKOBUMM
yCcTaHoBaMu Ta MignpuMeEMCTBaMM, O A03BONSAE 3abe3neuntu Ginbl edek-
TMBHMIN OBMiH 3HAHHAMM Ta TEXHOMOTIAMMN.

BnpoBamKeHHs1 HOBMX TEXHOIOTIN € KPUTUYHO BaXMBUM €TanoMm y pe-
anisauii iHHoBaUiHOi cTpaTerii. Lle Bkntoyae sk po3BUTOK HOBUX MPOAYKTIB,
TakK i BAOCKOHANEHHs iCHylounx npouecis. Hanpuknag, BUpobHMYI KoMnaHil
MOXYTb BUKOPUCTOBYBATM aBTOMaTU3aLlito Ta poboTumaauio Ans NigBuLLEHHS
e(PEeKTMBHOCTI Ta 3MEHLLEHHS BUTpPAT.

TexHOonorii WTYYHOro iHTENEKTY, aHaniTUKN BENUKNX AaHUX Ta IHTepHeTy
peyen TakoX CTaloTb Bce Oinblu BanMBumu ang bGisHecy. BnpoBamkeHHs
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TaKMX TEXHOMOrIi A03BONSE NiANPMEMCTBAM He fivwe 3HUXKYBaTu BUTpaTH,
ane v nokpatlysaTun 06cnyroByBaHHS KMiEHTIB, WO, B CBOK Yepry, NigBuLLye
TXHIO KOHKYPEHTOCMPOMOXHICTb. Hanpuknaa, BukopuctanHsa Al ans aHanisy
CNoXMBYMX ynopgobaHb gonomarae KOMMaHisM aganTyBaTv CBOI MPOAYKTU
BiAMOBIAHO A0 3MiHIOBaHMX NOTPED PUHKY.

CTBOpEHHS IHHOBALIMHUX KracTepiB cnpusie 06MiHy 3HaHHSMUK, OOCBIOOM
Ta pecypcamu, Lo BeAe A0 NPUCKOPEHOrO PO3BUTKY iHHOBALiA. 3aranom, iH-
HOBALiMHi KracTepu — Lie reorpadivyHo 30CepemKeHi rpynm B3aEMOMNoB’ A3aHmX
nignprMemMcTB, NoCTavanbHYKIB, MPoBanaepiB NOCNYr Ta HAayKOBUX YCTaHOB.

KnacTtepHui nigxig Mae YicneHHi nepesaru, OCKinibKn KoOMNaHii MOXyTb
KOpUCTYBaTUCS CNiflbHO IHPPaCTPYKTYpOLO, 3anyyaTtu CrifbHi iHBeCcTuuii Ta
peani3oByBaTu cninbHi npoektn. Hanpuknag, Knactep iHhopmauinHnux Tex-
Honorin y Kuesi Ta JlbBoBi 06’egHye cTapTanu, I T-koMnaHii Ta yHiBepcuteTy,
LLIO CNPUSIE CTBOPEHHIO HOBMX TEXHONOTIiN Ta NPOAYKTIB.

YeniwHMy npuknagamu iHHoBaUinHKX knacTepiB € KpemHieBa gonvHa B
CLIA, ne 3ocepemxeHo BEMNUKY KinbKiCTb TEXHOMOMYHUX KOMMaHin i ctapTa-
niB, a TakoX knacTep bioTexHonori y BocToHi, LWo BigoMuii CBOiMM HayKOBK-
MW OOCTIXXEHHSIMU Ta po3pobkamu.

3any4eHHs MibXXHapoOHUX MapTHEPIB € BaXXMBUM MEXaHIi3MOM 115 pea-
nizauii iHHoBaUinHMX cTpateri. CniBnpausa 3 iIHO3eMHMMK KOMMNaHISIMU, Ha-
YKOBMMM yCTaHOBaMU Ta ypsigamum MOXe CpUsaTU 0OMiHY 3HaHHSMU, TEXHO-
norisiMu Ta iHaHCYBaHHSIM.

Hanpuknapg, mixxHapogHi HayKoBi MPOEKTU Ta nporpamu, Taki sk Horizon
Europe, HagaoTb MOXNMBOCTI AN y4acTi B CRiflbHUX JOCHIAXEHHAX Ta po3-
pobkax. Lle He nuwe 3abesneyye JOCTYN 4O HOBWUX TEXHOMOTIN, ane i cnpu-
si€ iHTerpauii HauioHanbHOI EKOHOMIKW y rnobanbHi pUHKK.

Ba>knvMBo YaCTUHOO LibOro NPOLECY € TaKOX y4acTb HaLiOHaNbHUX KOM-
naHin y MbkHapoaHMX BUCTaBKax Ta KOHGepeHLisX, Lo Jo3Bornse iM npea-
CTaBNATU CBOI JOCATHEHHS Ta LUyKaTu HOBi MOXMMBOCTI ANg cniBnpaLli.

P0o3BUTOK iHPACTPYKTYPU € KPUTUYHO BaXKNMBUM O115 NiATPUMKN IHHOBA-
LiHOrO po3BUTKY. Lle BKkNoYae He nue oisnyHy iHppacTpyKTypy, Taky sK
O0pOorK, 3ani3Huui Ta TernekoMyHikauii, a 1 iHPpacTPyKTypy 3HaHb, TakKy SK
HayKOBO-AOCNIAHI LeHTpM Ta iHHOBaLiiHI xabu.

IHBecTUUIT B IHDPACTPYKTYPY MOXYTb CYTTEBO 3HU3UTU BUTPATK Ha Be-
OeHHs BisHecy Ta CTUMYMOBaTU PO3BUTOK HOBUX TEXHOIorin. Hanpuknag,
CTBOPEHHS HAaYyKOBMX NapkiB, sIKi NOEAHYOTb YHIBEPCUTETW | NPOMUCHOBICTb,
MOXe NPU3BECTU 0 36inbLUEHHS KiNTbKOCTi CTapTaniB i HOBUX TEXHOMOTIN.

BucHoBKM

Otxe, hopMyBaHHA Ta peanisauis iHHOBaLiHOI cTpaTeril B HalioHanb-
Hil eKOHOMILi BMMarae KOMMMEKCHOro niaxoay, WO BKYae hopMyBaHHSA
iHHOBALINHOT EKOCUCTEMM, BNPOBAKEHHSI HOBUX TEXHOSOTIi, CTBOPEHHS iH-
HOBaUiMHWX KlacTepiB Ta 3anyyYeHHs MbKHapO4HMX NapTHepIB.

EdektnBHa gepxaBHa nonitvka, NigTpUMKa Manux i cepegHix nignpu-
€EMCTB, IHBECTUUIT B iIHppacTpyKTypy Ta MixkHapogHa cniBnpausi € Knio4oBu-
MM acrnekTamm yCnilHOro po3BUTKY IHHOBALIMHOT €KOHOMIKN.
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KpaiHn, siki 3gaTHi LUBMAKO aganTyBaTUcs 4O rnobanbHUX 3MiH Ta edpek-
TMBHO BMPOBAaMKyBaTKN iHHOBALIiT, MAaTMMYTb 3HaYHi KOHKYPEHTHi nepesaru B
ymoBax rnobanbHoi KoHKypeHUil. CucteMHuin nigxig Ao iHHOBaLUiNHOIo pos-
BUTKY MOXe 3a6e3nevnTI CTilike EKOHOMiIYHE 3pOCTaHHS Ta NoMinLweHHs KO-
CTi XXWUTTS1 HACEMNEHHS.

[NepcnekTrnBu po3BUTKY IHHOBALIMHOI cTpaTeril B HaLiOHarnbHin EKOHOMIL
3Ha4YHOK MipOoto 3anexarb Bif 34aTHOCTI kKpaiHM aganTyBaTuUcs o rnobdarnb-
HWX 3MiH. [porHo3mn Woao ManbyTHBOrO HaLiOHaNbHOT EKOHOMIKM BKa3ytoTb
Ha Te, WO KpaiHW, siki akTUBHO BNPOBaXKylOTb iHHOBAUIT, MaTuMyTb BinbLui
LLIAHCK Ha CTiKe EKOHOMIYHE 3PpOCTaHHS.

Cepeq NOTEHUINHNX HOBUX HaMpsIMKIB ANs1 iHHOBALii MOXXHa BUAINUTU
Taki cdepu, K eKOnOoridHi TeXHOMOorIl, LMMpOoBI pilleHHs B cdepi OXOPOHU
3[0POB’Sl, @ TAKOX PO3BUTOK LUTYYHOrO iHTENekTy. Lli Hanpamun He nuwe Bia-
noBigatoTb HA CyYaCHi BUKNWKK, ane 1 MakTb BEMNWKUIA NOTEHLian ans cTBo-
PEeHHs1 HOBUX POBOYMX MiCLIb | CTUMYIHOBAHHS €KOHOMIYHOIO 3POCTaHHS.

PekomeHaauii ans nonitvMkiB Ta NignpyMeMLUIB BKMOYaOTb HEOOXiOHICTb
PO3BUTKY €KOCUCTEMW AN NIATPUMKM CTapTanis, BNPOBa[KEHHsSI MporpamM
diHaHCYBaHHS iIHHOBAUIMHMX iHILiaTUB, @ TaKOX aKTUBHY y4acTb Y MiXKHapog-
HUX npoekTax i nporpamax. [NoniTMKM NOBUHHI 30CEPeaUTUCHA Ha CTBOPEHHI
cnpuaTNMBOro BisHec-cepeqoBULLA, LLIO BKMOYAE 3MEHLLEHHSA GropoKpaTny-
Hux 6ap’epiB Ta 3abesneveHHsa JOCTyny A0 (PiHAHCOBMX pecypciB Ans iHHO-
BaLiHMX NPOEKTIB.

OTxe, NnepcnekT1BN PO3BUTKY iIHHOBALLINHOI CTpaTerii 3anexarb Big KOMm-
NEKCHOTO MiAXO0AY 00 BUPILLEHHS iICHYHUYNX BUKIVIKIB Ta BUKOPUCTaHHS HOBUX
MOXIMBOCTEMN, L0 NOCTaOTb Y Cy4aCHOMY €KOHOMIYHOMY CEPEAOBULL.
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CHAPTER 2.1. INNOVATIVE APPROACHES
TO CROSS-CULTURAL COMMUNICATION
IN THE CONTEXT OF THE DIGITAL ECONOMY
DEVELOPMENT

The paper is dedicated to the current trends in the field of cross-cultural
communication research. It emphasizes that cross-cultural communication is an
important aspect of globalization, which is growing in the context of the digitalization
of economic and social processes. It is argued that in today’s world, the development
of digital technologies is transforming traditional communication methods, creating
new opportunities and challenges for intercultural interaction. Given the diversity
of cultural contexts and the increasing global connections, innovative approaches
to cross-cultural communication have become essential for effective interaction
in international business, as well as for overcoming cultural barriers in everyday
communications. The paper argues that the digital economy, which encompasses
all areas of economic activity and facilitates the rapid dissemination of information,
has a profound impact on communication processes. It not only simplifies access
to information but also changes the ways people interact, especially within global
communication networks, and the use of digital technologies to transform business
models, information exchange, and innovation development. It is noted that the
development of digital platforms, such as social networks, online communication,
and video conferencing, promotes the convergence of different cultures, but at
the same time creates new challenges for effective understanding. The study
reveals that the speed and openness of digital platforms increase the risks of
misunderstandings caused by insufficient attention to cultural differences. Therefore,
enhancing cultural competence among participants in global communications is
crucial, as it helps reduce the risks of misinterpretations and strengthens mutual
understanding. It also emphasizes the need to address ethical issues related to the
manipulation of information or the inability to consider specific cultural details. The
paper concludes that innovative approaches to cross-cultural communication in
the context of the digital economy have great potential and simultaneously require
the development of a deep understanding of cultural differences and needs in the
global information space.
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PO3[1J1 2.1. IHHOBALIIUHI migxoau
A0 KPOC-KYJNIbTYPHUX KOMYHIKALIN B YMOBAX
PO3BUTKY UIN®POBOI EKOHOMIKU

Poboma npucsayeHa akmyarnbHUM Orfisi CydacHo20 emarly Harpsmy OOCIiOXeHb
KPOC-KyribmypHUX KOMYHiKauiti. Y pobomi akyueHmogaHo, W0 KpoC-KyfibmypHi KOMy-
Hikauii € saxnueum acriekmom enobanizauil, skull 3pocmae 8 ymosax yugposisa-
uil eKoHoMIi4YHUX ma coujanbHuUX rpouyecie. ObrpyHMo8aHo, W0 y cy4acHoMy ceimi
p0O38UMOK UUPOBUX MeEXHOIIOoRIl mpaHcghopmye mpaduyitiHi MemoOu KOMyHIKkauil,
CMEOPIOKHU HOBI MOXIUBOCMI Ma 800HOYaC BUKITUKU 011t MiXKKYbmypHOT 83aemMOoQii.
Bpaxosyrouu pizHoMaHimmsi KynibmypHUX KOHmMeKCcmie ma 3pocmaHHs 2rnobarnbHux
38’A3Kig, iHHo8auiliHI Midxodu A0 KPOC-KyrbmypHUX KOMYyHikauiti cmanu HeobXxioHu-
Mu Ons echekmueHoi 83aemo0ii y MixkHapoOHOMy 6i3Heci, a makox Onsi nodonaHHs
KynbmypHux 6ap’epig y no8cskOeHHUX KOMyHiKauisx. Ap2yMeHmosaHo, ujo yugposa
E€KOHOMIKa, 5IKka OXOMIIE 8Ci cghepu eKOHOMIYHOI disiTbHOCMI ma cripusie WeuoKomy
MOWUPEeHHIo iHghopmauii, mae anubokuli ennue Ha KoMyHikauilHi npouyecu. BoHa He
nuwe cripow,ye docmyn 00 iHghopmauii, a U 3miHtoe criocobu 83aemodii Mix mo0bMU,
30KpemMa y arnobanbHUX KOMYHIKaUilHUX Mepexax, a makox euKkopucmaHHsi uugpo-
8uUx mexHosoeill 0nsi mpaHcghopmauii 6isHec-modenel, 0bMiHy iHghopmaujieto i pos-
8UMKy iHHo8aujl. BusHa4eHo, W0 po38UMOK YugposuXx nnamgopM, makux siK coyi-
arnbHi Mepexi, oHnalH-KoMyHikauii ma 8ideoKoHGbepeHUii, cripusie 36IUXKXEHHI0 Pi3HUX
Kynbmyp, ane 800HOYac CMEOPHE HOBI UKITUKU Orisi eGheKmuBHO20 MOPO3YMIHHSI.
BcmaHoeneHo, wo weudkicme i 8idkpumicms yughposux rniameopm nidsuwyomse
PU3UKU HEMOPO3yMiHb, 8UKTUKaHUX HEOOCMamHbOH y8a20k A0 KyribmypHUX 8iOMIH-
Hocmedl. Tomy eaxnueum € nid8UWEHHS PIBHS KyIbMypPHOI KOMIemeHmHocmi ce-
pel yyacHukig arobanbHUX KOMyHikauil, o 00380JI5IE€ 3HUXY8amu PU3UKU HEBIPHUX
iHmepnpemauiti ma 3MiyH8amu 83a€MOPO3YMIHHS, MOCUIUMU emUYHI MUMaHHsI,
roe’sa3aHi 3 MaHinynsyjero iHgpopmauiero abo 8idcymHicmio MOXueocmi epaxysamu
crieyuahiyHi KynbmypHi 0emarni. BusieneHo, wo iHHogauiliHi rnidxo0u 00 KpOC-Kyrib-
MmypHUX KOMYyHiKauiti 8 ymosax yughpo8oi eKOHOMIKU Maromb 8efiuKuli nomexuyjian ma
nompebyromb 00HOYacHO opMyBaHHS 21U60KO20 PO3YMIHHSI KybmMYypPHUX 8iOMiH-
Hocmel i nrompeb y enobanbHOMYy iHGhopMayitiHOMYy rNpoCcmopi.
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BcTyn

B ymoBax rnmobanisauii Ta po3BuTKY LMPPOBUX TEXHOMOTIN, KPOC-KYIBTYPHI
KOMYHiKaLii HabyBalTb 0COBNMBOro 3HAYEHHS AK AN MiXKHAPOAHMX OpraHi-
3auin, Tak i Ans NOBCAKOAEHHMUX MiXKOCOBMCTICHUX B3aemogin. Lli komyHikauii
OXONMJIHOKOTh LLUMPOKUIA CNEKTP KOMYHIiKaLiNHMX NPOLECIB MK NpeAcTaBHUKaMm
Pi3HUX KyNbTYyp, MOB, COLianbHUX CTPYKTYpP, SKi OOYMOBEHi pi3HOMaHITTSM
KYNbTYPHUX, ICTOPUYHKX, PeniriiHnX i MOBHUX (bakTopiB. Y TpaguuiiHuX yMo-
BaxX KOMYHiKaLis MiX KyrnbTypaMu 4acTo 3ilUToBXyBarnacs 3 neBHuMmu 6ap’epa-
MU, TaKNMK SIK MOBHI TPYAHOLLI, Pi3HULUA B coujianbHMX HOpMaX i NpakTukax,
cneumndika CNPUAHATTS, a TaKOX BiAMIHHOCTI B LLiHHICHMX OpieHTauisix. [1poTe
3 PO3BUTKOM LIMPPOBUX TEXHONOTNIN | 3POCTAHHAM 3Ha4YEHHS LIMPOBOI EKOHO-
Miku Ui 6ap’epm NOCTYNoBO JoNnaTbCca abo TpaHCHOPMYHOTHCS, 3’ ABMSAOTLCS
HOBI MOXITMBOCTI N5 iHTerpauii Ta cniBnpadi Mixx kynstypamu. Lindpposa eko-
HOMIKa, Ik HOBMI €KOHOMIYHWUI NaHawadT CTBOPKOE CNPUATAMBI YMOBU ANS
PO3LUMPEHHS] FOPU3OHTIB MiXKKYNbTYPHOI B3aeMogii. 3aBOsky MOXITMBOCTSAM,
SKi BiOKpVBalOTb OHMaH-NNaTtdopmu, coliarnbHi Mepexi, BiaeoOKoH(epeHLii,
a TakoX LWTYYHWUI iHTENeKT, KOMMaHii, Jep>KaBHi YCTaHOBU Ta iHOUBIQYYMHU
MOXYTb CRifiKyBaTUCS Ta cniBnpavtoBat 6e3 ypaxyBaHHs (Di3UHHUX KOPOOHIB.
MpoTe, 3a TakMX YMOB BaXIMBO He NULLIE BUPILLYBATW HararnbHi TEXHIYHI Npo-
Bnemu, a  3abe3nevnT HaNeXHWN PiBEHb KyNbTYPHOI YYTNMBOCTI, PO3YMiHHS
Ta aganTauii KOMyHiKauiHUX NPakTUK 0O Pi3HUX KYNBTYPHUX KOHTEKCTIB.

Kpoc-KynbTypHi KOMYHiKaLii B yMOBax LMEPOBOi EKOHOMIKM SIBNSAOTb CO-
0010 HOBUI TWM B3AEMOAIT, B AKOMY TpaauLinHi meToamn oOMiHy iHpopmaliero
3MiHIOIOTBCS 3@ PaxyHOK BUKOPUCTaHHS iHHOBaUiMHMX TexHonorin. Lindgposi
TEXHONOrII AalTb 3MOry He TiflbKu NPULIBUALLUTL NPOLEecKH KOMYHIKaLil, a 1
aganTyBaTtu iX 40 cneumdikM KOHKPETHUX KynbTypHUX rpyn. CBOE Yeproto,
3pOCTaHHS rnobanbHOT B3aEMO3areXxXHOCTi Ta iHTerpauii y CBiTOBilA €KOHO-
MiLi BMMarae HOBUX MiOXOAIB 4O PO3YMiHHSA Ta peanisdauii KpOC-KynbTYpHUX
KOMYHiKaLlin.

JocnimpkeHHs KpoCc-KynbTYPHOT KOMYHiKaLiT B yMOBaX pO3BUTKY LIMGPOBOI
€KOHOMIKM OXOMNnoTb Barato Tem, Lo NOoB’'si3aHi 3 iHHOBALLIMHUMKW MeTogaMun
B3aEMOIT B Pi3HUX KyNbTYpHUX cepenosuLLax. BoHn poskprBatoTb 3Ha4YEHHS
LMdpOBKX TEXHOSOTIN, BIMB rnobanisalii Ha KOMyHiKaLiHi npouecu, a Ta-
KOX pOfb MiDKKYNBTYPHOIO iHTENEKTY 1 KoMmneTeHuin. Lindposi nnatdopmun
Ta LWTYYHWUI IHTENEKT, SIK CTBEPAXKYIOTh BiNbLUICTL AOCNIAHMKIB, AONOMaralTb
3abesnedyBaTy KOMyHiKaLUiiHy NiGTPYMKY Ha OCHOBI KyNbTYpHUX 0COBnmBocC-
Ten i 4O3BONSATL Kpally aganTauito B rmobansHomy cepenoBuLLi. 3okpema
aKTUMBHO OOCHIOXYIOTb OKPECTeHi MUTaHHA SK iHO3eMHi, TaK i yKpalHCbKi aB-
Topu. 3okpema, NidTiHueB [1. Ta Bennbpok B. [1] 06roBoptooTb 3HAaYEHHS
umndppoBisauii y B3aemopii Mixx KynsTypamu, 30KpeMa, sk aHani3 umdpoBux
KyNbTYPHUX NPOLECIB MOMErLye MiXXKyNbTYpHE CMiflkyBaHHA B Cy4aCHOMY
rnobanbHoMy cBiTi. BeH M. FopaoH [2] BUCBITMOE BaXXNMBICTb KYNbTYPHOrO iH-
TEeneKkTy B UNpPOoBY enoxy sik OCHOBY ANS iIHHOBALLiN, OpiEHTOBaHMX Ha cniBn-
paLto B rnmobanbHin ekoHoMiui. Xagaag €. y cBoili emnipyyHii poboTi onucye
3HaYEeHHS BEMMKUX JaHUX i colianbHUX MepeX ASis PO3BUTKY MDKKYMBTYPHOT
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KOoMyHikaLii Ta nigepctea [3]. Bnnuey rmo6anisauii, 3mMiH B opraHisauiiHnx
KynbTypax i HOBUX TEXHOOTiN Ha MKKYNbTYPHE CMiNKyBaHHS Y LndpoBomMy
GisHec-cepenoBuLi NpucesyeHa pobota YaHgpwu lMatpo [4]. Cepen ykpaik-
CbKMX JOCHIOHUKIB, SIKi OCTIAXKYOTb KPOC-KYNbTYPHI KOMYHIKaLii B KOHTEKCTI
undoposisauii, Buginstotbes npadi A. KpyrnsiHko, O. BepcTsik Ta |. KopmakoBoi
[5], Ski po3rnsgaoTb MiXKKYNBLTYPHI KOMYHiKaLil Sk YacTUHY rrobanisauinHnx
npoueciB y KOHTeKCTi umdposisauii. O. PygeHko, B. YaneHko ta M. Ceprata
[6] mocnigxytoTe BAAMB NigepcTBa Ha ePEKTUBHICTb KPOC-KYNbTYPHUX KO-
MYHiKaLi B ymoBax LUudposisalil Ta ANCTaHUINHOT KOMYHIKaLuii. Y uapuHi
B3aEMOBINMMBIB KOMYHiKaLin Ta LMPOBUX TEXHOMNOTIA BUAINAIOTLCA npaLi
Takmx aBTopiB, K A. MockaneHko [7] Ta iH. BapTo Takox BkasaTu KnacuyHe
pocnigxeHHs . Xodcteqa [8], sike BUBYA€E BMMAMB KyNbTYPHUX LIHHOCTEN Ha
NnoBeiHKy Nogen y pisHMX KpaiHax. Lle okeperno wmpoko BUKOPUCTOBYETLCSA
B aHanisi KpoC-KynsTYPHUX KOMYHIKaLin.

Ak 3acsigvye HasiBHe TeopeTuyHe NiarpyHTs iHHOBaUiMHI nigxoam o0
KpOC-KYTNbTYPHUX KOMYHiKaLin B UMEPOBI EKOHOMILi OXOMNIOKTb BUKOPUCTaH-
HS1 KyNbBTYPHOrO IHTENEKTY, aganTaLito LMdPOBUX IHCTPYMEHTIB Anst eheKTUBHOI
B3aeMofji, HOBi NEPCNEKTUBN AS151 JOCATHEHHST MDKKYSIBTYPHOMO MNOPO3YMiHHSI.

OCHOBHOK METOK € AOCHiAKEHHS IHHOBALINHUX MiAX0AiB A0 KPOC-Kyrb-
TYPHMX KOMYHiKaLil, O BUHWKAIOTb B yMOBaX PO3BUTKY LMGPOBOI EKOHOMIKM,
a TakoX po3rnsp, KIoYOBUX TEXHONOMNYHUX IHCTPYMEHTIB, AKi 3MiHIOIOTb Tpa-
OVUIRHI Mogeni KoMyHikauii Mk Kynstypamu. Ins Luboro HeobXigHO BUBYATM
OCHOBHI KOHLeNTyarnbHi NiaAXoam A0 KPOC-KyNbTYpHOI KOMYHiKaLil, 03HanoMun-
TUCA 3 METOAAMMU, LLO CIPUAIOTE €EKTUBHIN KOMYHIKaUii MK Pi3HUMU Kynb-
Typamu B yMOBax LmcpoBisaulii, a TakoX OLiHUTK BNAIMB HOBITHIX TEXHOJOTi
Ha nepebir umMx npouecis.

2.1.1. TexHonoriYyHi acnekTn aganTauii KPOC-KyNnbTYPHOI
KOMYHiKaLii B undpoBi eKoHOMiLi

Lindpoea ekoHomika 6a3yeTbCA Ha BMKOPWUCTaHHI Cy4yacHWUX iHopMma-
LiHMX Ta KOMYHiKaLiHUX TEXHOIOTiN, SKi MaloTb ©6e3nocepeaHin BNNnB Ha
3MiHYy METOZAIB i NigX0A4iB 40 B3aEMOAIT MK KynbTypamu. NosiBa Takmx iHCTPY-
MEHTIB, SK BigeokoHdepeHLii, colianbHi Mepexi, oHnanH-nnatgopmu, a Ta-
KOX aBTOMaTM30BaHi CUCTEMU Nepeknaay, CyTTEBO 3MiHUMU camy Npupoay
KpOC-KyNnbTYPHUX KOMYHikaLii. Lli TexHonorii 3a6e3neyytoTb NnpeacTaBHUKaM
Pi3HMX KyNbTYPHUX | MOBHUMX rpyn LWBKMAKY B3aemMogito 6e3 HeobxigHocTi di-
3MYHOT MPUCYTHOCTI, LLIO 3HAYHO CMPOLLYE NPOLIECU MiPDKHAPOAHOIo CniBpOOIT-
HUUTBA, TOPriBMi, AUNNomarTii Ta OCBITH.

OpuH i3 KNYOBKX acnekTiB LMdpoBMX KOMYHIKaLi Nonsrae y BUKOPUC-
TaHHI iIHCTPYMEHTIB Ana nepeknagy i aganTtaLii KOHTeHTY 4O NoKanbHUX MOB-
HUX Ta KynbTYpHUX 0coOnmnBocTen. PO3BUTOK MaLLMHHOIO nepeknagy, 3acHo-
BaHOIO Ha anropyMTMax LUTYYHOrO iIHTENEKTY, Aa€ MOXIUBICTb 3MEHLLNTW MOBHI
bap’epu B peanbHoMy Yaci. OgHak, He3BaXkaroum Ha 3HaYHi JOCArHEHHST B LN
ranysi, aBToMaTuU4Hi Nepeknagadi Bce e MalTb HU3KYy OOMexeHb, NoB’a3a-
HYX i3 Nepegadero KyrnbTYPHUX HIOaHCIB, | BUMaralTb MOCTIMHOI onTumisauii
ONs NoKpaLleHHA TOYHOCTI Ta agekBaTHOCTI nepeknagy. OgHUM 3 BaXNUBUX
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acrnekTiB € TakoX nokanisauisi KOHTEHTY, WO BKYae aganTtauito He nuwe
MOBW, @ N KyNbTYPHMX €MTEMEHTIB, TakUX SK KONMbOPU, CUMBOIU, XECTU Ta iHLUI
acnekTu, SKi MOXYTb MaTu pi3He 3HAYEHHS B Pi3HMX KpaiHax.

LLle ogHMM BaXnNMBMM HanpPsiMOM € PO3BUTOK LIMPOBUX NnaTcopm Ans
MDKKYNBTYPHOI KOMYHIKaLil. IHTepHEeT Ta couianbHi Mepexi cTanu OCHOBHU-
MM iHCTPYMEHTaMn Ans MiKKYNbTYPHUX OOMIHIB, LLO CNpUSE MOAsM 3 pis-
HUX KyNbTYp CMiflkyBaHHIO, 0OMiHy inesamn, 4OCBiAOM Ta HaBiTb pecypcamu.
Taki nnatcpopmu sik Facebook, Twitter, LinkedIn, Skype, Slack Ta iHwi, cTBO-
ptotoTb rrobanbHi LMdPOBI MPOCTOPU, B SIKUX KYNbTYPHI Ta MOBHI 6ap’epu
NoCTYMNOBO 3MeHLYTbCA. poTe cnif 3a3HavnTH, WO BUKOPUCTaHHS TaKmX
nnaTtgopM Moxe TakoXX CTBOPHOBATU HOBI Npobnemu, 30Kpema 4Yepes noLum-
PEHHSI CTEPEOTUNIB, MOBU HEHABUCTI Y1 MaHinynsuin, wo notpebye yearm oo
€TUYHUX acrekTiB.

IHHOBaUIVHI MigxoAM OO KPOC-KyNbTYPHOI KOMYHIKauii He obMexyroTbcs
nuule TeXHIYHMMU IHCTpyMeHTaMu. BoHWM Takoxk BKMHOYaloTb afanTadiio Ko-
MYHiKaLiiHUX cTpaTerii 4O KyNbTYpPHMX OCOBNMBOCTEN Pi3HMX HaLiOHamNbHMX
rpyn. Y umndpoBy enoxy KoMnaHii Ta opraHisaLlii NoOBMHHI BpaxoByBaTu cnewm-
doiky NOBeiHKN, CNPUAHATTSA Ta B3aeEMOLil CBOIX KITiEHTIB, MapTHepIB i cniBpo-
OITHUKIB 3 Pi3HMX KyNbTYp, LWOO 3a6e3neunTn edpeKTMBHY KOMYHIKaLito.

OpHuM i3 NnpuknagiB Takoi KOMYHiKaLii € aganTalis MapKeTUHIOBUX KaM-
naHin o micuesux ymMoB. Hanpuknag, peknamHi kamnaHii, ki BUKOpUCTOBY-
l0Tb NEBHi KONbOPW, CUMBOMNM abo HaBITb 'YMOP, NOBUHHI BPaxoBYBaTH Kyrlb-
TYpHi Tpaauuii, ynogobaHHs i LiHHOCTI BigNoBigHOI LinboBoi ayauTopii. Te,
LLIO B OAHIN KynbTypi MOXe ByTu CNpUIAHATO SIKk HopMmarbHe abo No3nTuBHE,
B iHLLIN MOXe BUKNMKATN 0OYpeHHS. A OTXKE | MapKETUHIOBI 3aX04M Y LibOMY
pasi cnpaubOBYIOTb B OAHIN KynbTypi, MOXYTb ByTn 30BCiM HeedEeKTMBHUM
abo HaBiTb HEMPUASHUMUN ONA CIPUNHATTS B iHLLIN.

Takum YMHOM, KITHOYOBMM €rleMEHTOM IHHOBALLIMHUX MiaXoaiB € 34aTHICTb
afjanTyBaTu KOMYHiKaLinHi cTpaTerii BignoBiAHO A0 MOKanbHUX KyINbTYPHUX
BMMOT. Lle He nuLwe cnpusie po3BuTKy Oi3HEeCY Ha HOBMX PUHKaX, ane n cnpu-
s1€ CTBOPEHHIO BinbLU rMMBOKOro po3yMiHHSA MiX KyrnbTypamu, 3abesneuyroum
B3a€EMHY nosary i epekTnBHe cniBpobiTHNLITBO.

Monpu umucneHHi nepesaru, ki HagalTb UMAPOBI TexHororii Ans
KPOC-KYNbTYPHUX KOMYHIKaLii, iCHYe HW3Ka BUKIWKIB Ta PU3MKIB, 3 SKUMU
CTMKaKTbCS Cy4YacHi opraHisadii Ta okpemi ocobu (puc. 1).

OaHVM 3 HamGINbLWMX PU3UKIB € KYNbTYPHI HEMOPO3YMiHHS, SKi MOXYTb
BMHUKaTU Yepes HenpaBuiibHE TPaKTyBaHHS NOBIAOMIIEHb, BiACYTHICTb yBa-
MM OO0 KOHTEKCTYy abo HedoOLiHKYy BaKNMBOCTI KyNbTYpHUX OCOGNMBOCTEN.
[HWi NnoTeHUinHi Npobnemn BKMOYaOTb E€TUYHI NUTaHHS, TakKi SK NOPYLLEHHS
KOHMDiAEHUINHOCTI, MaHinynsuis iHpopmauieto abo BUKOPUCTAHHSA iHCTPY-
MEHTIB 1151 CTBOPEHHS HEYECHUX KOMYHIKaLil.

Baxnueoto npobriemoto € Takox 3abe3neveHHst 4OCTYyNy 40 HOBITHIX TeX-
HOMOriN Ons BCiX yYacHWKIB rrnobanbHoi KoMyHikauii. BigcyTHICTb piBHOro
OOCTyny [0 iHTEPHETY Ta Cy4acHMX LMPOBMX iIHCTPYMEHTIB MOXe Npusse-
CTW A0 BMHWUKHEHHS HOBUX POPM LMPOBOro HEPIBHOCTI, LLO B CBOKO Yepry
nornuobntoe iCHyYi KynbTYpHi Ta eKOHOMIYHI Gap’epu.

37



«THE PARADIGM OF INNOVATIVE DEVELOPMENT
IN THE CONDITIONS OF PERMANENT CRISIS PHENOMENA»

KynbTypHi HEnopo3yMiHHS

HenpaBunebxe BincyTHicTs yBarm ao HenooujHka BaxNMBOCTI
TpaKTyBaHHA KOHTEKCTY KYNETYPHUX
NoBigoMneHb ocobnusocTei
ETWYHI NUTaHHA
KoHdigeHLiiHocTi iHchopmaLieo KOMyHikaLLii

Lindpoea HepIBHICTb y4aCHMKIB KOMYHiKaLii

BigcyTHicTb piBHOro goctyny ao BincyTHicTb piBHOro goctyny ao
iHTepHeTy LU1hpoBUX IHCTPYMEHTIB
Puc. 1. PuankoBi acnekTn Kpoc-KynsTYPHUX KOMYHiKaLlin
B yMoBax uudposisauii
[xepeno: cknadeHo asmopom

Ha Tni nocTinHOro po3BuTKY LMMPOBUX TEXHOMOrN 3'aBRAKTLCA HOBI
MOXIMBOCTI OJ1 MOKPALLEHHSA KPOC-KYNbTYPHOI KOMyHikauil. TexHonoril
BipTyanbHOI Ta JOMOBHEHOI peanbHOCTI, PO3BUTOK LUTYYHOrO iHTEMNEKTY Ta
HEMpPOHHMX MepeX, a TaKoX iHTerpauis HoBMX LMdPOBUX NnaTopm SatoTb
3MOry CTBOPIOBaTK BinbLU iHTYITUBHO 3pO3yMini Ta aganTuBHI cuctemun Ans
MDKKYNBTYPHUX B3aeMOLiN. PO3BUTOK TakMX TEXHOMOrIN J03BONUTL HE TifbKn
3MEHLUMTU Gi3nYHi Ta MOBHI 6ap’epu, ane 1 3poduTb B3AEMOLK0 MiX KynbTy-
pamu e BinbLL rHY4YKOK Ta e(PEKTMBHOLO.

TakmMm YMHOM, iHHOBAUiMHI MiAXOAM OO0 KPOC-KyNbTYPHUX KOMYHIKaLin,
LLIO BUHMKAOTb Y KOHTEKCTI LMpOBOI EKOHOMIKW, BIAKPUBAKOTL LUMPOKI Nep-
CNEeKTUBW AN PO3BUTKY rrobanbHMX 3B’A3KiB, 30kpeMa B Di3Heci, OCBiTi Ta
HayLi, cnpusodm GinbLy rMMBOKOMY PO3yMiHHIO Ta criBnpaLi MiX KynsTypa-
mu. BogHouac, 4ns ycnilHOro BUKOPUCTaHHSA LMX MOXIMBOCTEN HEOOXIOHO
BpaxoByBaTU He TiNbKM TEXHIYHI acneKkT, a N KyNbTYPHI, €TUYHI Ta couianbHi
YMHHUKM, WO BNAMBaKOTb HA €PEKTUBHICTL | Be3neKy MiXKKYMbTYPHUX KOMY-
Hikauin.

2.1.2. TeopeTU4Hi BUTOKU CyH4aCHUX
KPOC-KYyNbTYPHUX KOMYHiKaLiin

KpocC-KynbTypHi KOMYHiKaLil ik HAQyKOBUIA Hanpsm BUHUK Ha CTUKY Pi3HNX
ranysen 3HaHb, TakMx SK COLONOorid, aHTPOMNOSOris, MCUXOSOris, MiHrBICTMKA
Ta KOMYHiKaLiviHi gocnigXeHHs. Lia obnactb BUBYaE, SK NIOAN 3 Pi3HUX KyIb-
TYp CMINKYIOTbCS, 9K KyNbTYPHI Pi3HWLI BNIMBalOTb Ha NPOLLECH KOMYHiKauii
Ta sk 3abe3neunTy edpekTUBHY B3AEMOLIK0 Y KOHTEKCTI rnobanisoBaHoro cBi-
Ty. OcobnmBy akTyanbHiCTb L Tema Habyna B enoxy iHTEHCUBHOI rnoba-
nisauji, KON MiXKynbTypHa B3aemogis cTae HeobxigHOK YMOBOK YyCMiXy y
Bi3Heci, MbkHapoaHMX Bi4HOCUHAX, OCBITI Ta iHLWIKUX cdepax.
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IcTOpiA KPOC-KYNBTYPHMX KOMYHiKaLii NoB’d3aHa 3 eTanamu pPO3BUTKY
MIOACBKMX BIQHOCUH Ta KOMYHiKauin. lMepLi cnpobu BUBYEHHS MiXKKYNbTYp-
HOT B3aemMogii BigHOCATbCS 40 noyaTky XX CTOMITTs, KONy aHTpornonoru Ta
couionorn noyanu 3BepTaTtu yBary Ha Te, siK KyNnbTYpHi BiAMIHHOCTI BnnvBa-
I0Tb Ha NOBEZIHKY i KOMyHiKaLito nogen. Hanpuknag, podotn Pyt BeHegukT
[9; 10] 3aknanu oCHOBW KyNbTYPHOI aHTPONOSOriT | AOCAIgKyBanu, SK KynbTy-
pa hopMye NOACHKI LiHHOCTI Ta NOBEAiHKY.

3rogom, 3 noyaTkoM eTany iHgycTpianisadii Ta rmobanisauii, MiXXKynsTyp-
Hi BIOZHOCWMHM Habynu Binbl BaxnMBoro 3HayeHHs. [licns [Opyroi ceiToBOI
BiHW Ta NpOLECIB Ae3KOMNOHi3auil CBITY KpOC-KyNbTYpHi KOMYHiKauii ctanm
00’eKTOM CepMo3HUX OOCHIOKEHb, OCKINbKM CBIT cTaB binbLU B3aEMOMNoB’si3a-
HUM, @ Mirpauis i MiXKKynbTYPHi 3B’s13Ku1 3pocTarnu.

BaxnvMBum eTanom y po3BUTKY TEOPIi KPOC-KyNbTYPHUX KOMYHiKaLi cTa-
nn 1960-1970-Ti POKM, KONN aKTUBI3YyBarnocs BUBYEHHS KYNbTYPHUX BigMiH-
HOCTeNn y pamkax MixkHapogHoro bisHecy. Lle 6yno nos’si3aHo i3 3poCTaHHSM
KiNIbKOCTi Mi>XKHapOOHMX KOMMNaHi, TOpriBmi Ta KynbTypHUX 0OMiHiB. BoaHo-
yac, HOBITHI TEXHOMOTriT, 30KkpemMa PO3BUTOK TereKoMYHIKaLin i TpaHCrnopTy,
noyanu 3amiHBaTK He N1LLEe eKOHOMIYHI, a 1 KynbTYpHi B3aeMOogil, BigKkpuBa-
FOUM HOBi MOXIMBOCTI ANSA KOMYHiKauji.

Y 1980-1990-x pokax Oyno 3aknageHo OCHOBM Teopii rmobanisadii Ta ii
BMIIMBY Ha MDKKYNbTYPHY KOMYHiKaLito. [losiBa MynsTUMELiNnHNX TEXHOMOTIN,
rnobanbHMX iHpopMaLiMHUX MepeX i 3pOCTaHHSI MiKHApOL4HUX KOMMaHil
CNpuUsiNM NPUCKOPEHHIO rmobanisauinHux npouecis. Lle, B cBoto yepry, no-
CTaBWIO HOBI NUTaHHA Nepen BUBYEHHAM MiKKYNbTYPHOI B3aeMogil B yMO-
Bax HOBUX TEXHOMOTYHUX MOXITMBOCTEN.

CyyacHun etan po3BUTKY KPOC-KYIbTYPHUX KOMYHIKaLin 3yMOBMEHUn Ma-
COBMM BUKOPUCTaHHAM LIMCPPOBUX TEXHOIOTIN, @ TakoX TeHOEeHUieo Ao no-
Janbloi rmobanisadii. B ymoBax rmobanbHux undpoBmx nnatgopm (Takmx
SK IHTEpHET, couianbHi Mepexi, OHNanH-Kypcu, BigeoKOHdepeHL|il) 3'aBns-
FOTbCS1 HOBi BUKIMKM, MOB’SI3aHi 3 KyNbTYPHO aganTauieto, KOMyHikauiiHUMM
fap’epamMy Ta ETUYHUMW NMUTAHHAMM, WO NOTPEOYOTb HOBUX TEOPETUYHUX
niaxonis.

ICHye HM3Ka TeopeTUYHUX MiaXoAdiB i Modenen, siki 403BONATh rMuoLue
3PO3YyMITK, SIK MPALIOOTb KPOC-KYNLTYPHI KOMYHiKaLii, SKi MexaHiaMu nexarb
B OCHOBI KyNbTYPHMX BIAMIHHOCTEN Ta siK 3a0e3neynTn epekTMBHY B3aEMOLI0
MiX KynbTypamu. [eski 3 HarBigoMiwmx i HanbinbL LMTOBaHMX Mogenen Ta
Teopin BkMovaTb poboTtn Meepta Xodetene [8], Ensapaa T. Xonna [12] Ta
iHLWI KoHuenuii [13-15], Wo cnpusaoTb PO3BUTKY MDKKYMBTYPHOT KOMYHIKaLii.

Mogenb leepta Xodcteae. leepT XodcTeae € OOHUM i3 HAWBIAOMILLMX
TEOPETUKIB Y ranysi KpoCc-KynbTYpHUX AochigKeHb. oro gocnigpkeHHs € oc-
HOBOMOMNOXHMMK ANns 6araTbox AOCNIMKEHb Yy cdepi MiKKYNbTYPHOI KOMY-
Hikauii. XodcTeae po3pobmB mogenb KynbTypHUX BUMMIPIB, sika Aae 3MOory
MOpPIBHIOBATU KyITbTYPU Ha OCHOBI OEKINbKOX KMHOYOBMX XapakTepucTuk (Puc.
2), WO € LUiHHMM iHCTPYMEHTOM ANS aHanisy KynsTypHUX BiAMIHHOCTEN Ta BU-
KOpPUCTaHHS B Pi3HNX cdhepax — Bif MiKHApOAHOro BisHecy 00 MKKYMNBTYPHOI
KOMYHiKaLii B NONITULi Ta OCBITI.

39



«THE PARADIGM OF INNOVATIVE DEVELOPMENT
IN THE CONDITIONS OF PERMANENT CRISIS PHENOMENA»

* Mipa Toro, HacKinbkv MeHLW ycnilHi abo MeHW BNNWBCBI YNeHW
cycninscTBa cnpuiiMalTb HepiBHICTL y Bnagi Ta posnogini
pecypcie

* HACKINbKW KynbTypa OpieHTOBaHa Ha iHAMBIgyansHi JOCATHEHHA
Ta aBTOHOMHICTb (iHAMBigyaniam) abo Ha rpynoBy B3aemogilo Ta
KONEKTWUBHY BiANCBifansHICTh (KONekTUBiaM)

* KyNbTypK, AKi HagalTb nepeeary cTabiNbHOCTI | YiTKUM
npaeunamM, MawTb BUCOKUIA PIBEHb YHUKAHHA HEBW3HaYeHOCTI

* po3nogAin ponei Midk cTaTAMM, OpIEHTALA Ha AOCArHEHHA Ta
KOHKYPEHTHICTb (4OonoBidi LiHHOCTI) NpoTi opieHTaLil Ha
cnienpalto i TYypBoTy Npo iHWKX (>KiHOMi LiHHOCTI).

* CNPAMOBAHICTb Ha AOBrCCTPOKOBI NNaHW Ta TepniHHA
(oBrocTpokoBa opieHTayin) abo Ha 3agoBCNEHHA HeraHux
notpeb i AOCArHEHHA pe3ynbTarTie WeuAkMMU cnocoBamu
(kopoTKOCTPOKOBa OpiEHTAaLis)

Puc. 2. OcHoBHi xapakTepuctukmu mogeni I. Xocdbctene
IDkepeno: cknadeHo asmopom 3a [8]

Mopenb Easapga T. Xonna. Egsapa T. Xonn y ¢BOiX AOCRiMKeHHsIX [12]
BUAINMB TaKi BaXNMBI KaTeropii 4ns po3yMiHHA MKKYNBTYPHUX BiAMIHHOCTEN:

1. KoHTeKkCT KOMyHiKaLii, Y4M BBiB B 0Bir MOHATTS «BUCOKOKOHTEKCTHOI»
Ta «HU3bKOKOHTEKCTHOI» KOMYHiKaLii. Y BUCOKOKOHTEKCTHUX KynbTypax 3Ha-
YEHHS YacTo nepeaaeTbCs Yepes KOHTEKCT, HeBepbanbHy KOMYyHiKaLito, i 6a-
rato iHdopMaLii nepegaetbcs 6e3 HeOOXiAHOCTI MPSAMOro BUCIOBITHOBAHHS.
Y HU3bKOKOHTEKCTHUX KyrnbTypax Oinblue 3Ha4eHHs Mae npsiMa, NakoHiYHa
BepbanbHa KOMyHikawis.

2. YacoBa opieHTauis, ToOTO pi3He CMPUNHATTA Yacy B KynbTypax. Ha-
npuknag, B AesKuX KynbsTypax Yacy HagaeTbCs Benvke 3HaYeHHs (YiTke nna-
HyBaHHs Ta po3knag), To4i SK B iHLWMX Yac Moxe ByTun BinbLu rHyYKUM | MEHLL
CTPYKTYpOBaHMUM.

Lls Mogenb gonomarae MosSICHUTK, YOMY CMiNIKyBaHHS MK KynsTypamu
MOX€e BUSIBUTUCb CKMaaHMM, OCKINTIbKM HEMOPO3YMiHHS MOXYTb BUHMKATM Ye-
pes pi3Hi Migxoan 40 KOMyHiKaLii Ta oprarisadii yacy.

Y [OCHIDKEHHAX KPOC-KYNbTYPHOI KOMYHIKaLil akTyanbHUM HanpsiMoM
TaKOX 3anunwaeTbes Teopis B3aemogii kynetyp [13-16], Wwo akueHTye Ha an-
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HaMiLi CMifKyBaHHS, B3aemogii MK ntogbMu 3 Pi3HUX KynbTyp Ta 34aTHOCTI
agjanTyBaTu CBOI KOMYHiKaUinHi cTpaTerii 4O MiHNMBUX yMOB. Teopisi iHTe-
PaKTUBHOCTI 30CEPEMXYETHCA Ha TOMY, SIK KyrbTypa B3aeMOgii M fogsMu
B UMPOBOMY CepefoBULL 3MIHIOETLCS i LLO Le 03Ha4yae anisi MbKHapOoaHUX
BigHOCKH. B ymoBax rnobanisauii i po3BuTky iH(popmaLinHNX TEXHOMOTIN LS
Teopisi HabyBae 0COONMBOI aKTyanbHOCTI, OCKINbKM BOHA A03BOSISE PO3rns-
4atn undpoBe ChinkyBaHHS sIK HOBU TUMN KPOC-KYNbTYPHOI B3aeMOogii, ae
BaXXNMBMMU € LUBUAKICTb, JOCTYMHICTb | TEXHOMOriYHA NigTpUMKa.

2.1.3. OcobnuBOCTI KPOC-KyINBETYPHUX KOMYHiKaL,in
y uucpoBomMy cepeaoBULLi

mobGani3auis Ta undpoBsisauis cnpuanmM po3BUTKY HOBMX (OOPM MiXKKYIb-
TYPHOI KOMYHiKauji. ¥ rmobanisoBaHOMy CBITi iHTepHauUjioHani3auia 6isHecy,
Mirpauisi, TYPUCTUYHI NOTOKM Ta KyNbTYPHUI OBMiH 3HAYHO PO3LLMPUIY MOX-
NMBOCTI ANs MiXKYNbTypHOI B3aemogii. Lindposi TexHonoril, Taki sk coui-
anbHi Mepexi, BigeokoHepeHLii, oHNanH-nnaTopMmn Ta aBTOMaTUYHI ne-
peknagadi, ctanu BaXnNMBUMW iIHCTPYMEHTaMW ANst NOAONAHHSA KYNbTYPHUX
bap’epiB.

Y umMdpoBOMy cepenoBuLLi KyNbTYPHi BigMIHHOCTI MOXYTb OYTU SIK 3MEH-
LWeHi, TaK i nocuneHi. 3 ogHoro GokKy, LMAPOBI TEXHOMOTII A03BOMNATL Ha-
naroauTu WBMAKUA 0BMIH iHpbopMaLielo, CTBOPIOOTb HOBI MOXITMBOCTI ANS
CMiNKyBaHHS B peanibHOMY Yaci Ta 3MEeHLUYTb BiCTaHb MiX KyrnbsTypamn. 3
iHLWIOro GOKy, iCHYE PU3NK BUHUKHEHHSI HOBUX Dap’epiB, Takux sik LMdpoBUi
pPO3pUB, TEXHONMONYHI OBMEXEHHS!, @ TakoX NpobrnemMu 3 aganTauieto KOMyHi-
KauinHWX cTpaTerin 4O Pi3HUX KYNbTYPHUX KOHTEKCTIB.

Y rmobanizoBaHoMy LMGPOBOMY CBIiTi BaXXNMBMM CTa€ PO3YMIHHS KyIlb-
TYPHUX BiAMIHHOCTEN, ETUYHMX CTaH4apPTIB i couianbHUX HOPM, LLIO BU3HaYa-
I0Tb KOMYHIKaLiNHi NpaKTUKK.

Lindpogisauis 6i3Hecy i couianbHMX NPOLECIB CTBOPHOE HOBI YMOBU AJ1S
KOMYHiKaUii. Big Toro, Ak komMmnaHil opraHi3oBytOTb CBOI BHYTPILLHI KOMYHiKa-
LiT, /0 TOro, Ik BOHM B3aEMO/i0Tb 3 KNiEHTaMK, nocTavarbHUKamMu i iHLIUMK
CTenkxongepamu, 3Ha4HOK MIPOK 3aneXunTb IXHA ePEKTUBHICTD i 30aTHICTb
00 afjanTauii B ymoBax LUBUOKMX 3MiH.

Mo nepLue, ogHieto 3 HANBaXXNUBILLMX 3MiH, SKY NpUHecna LudpoBsisaLlis,
€ PO3BUTOK KOPMOPaTMBHUX KOMYHiKaLi Yepe3 uudposi nnatgopmu. Pa-
Hilwe Ons nepegadi iHopmauii Mk cniBpobiTHMKaMKN BUKOPUCTOBYBanNmcs
nepeBaXkHO TenedoH, ety abo 3ycTpivi, ane 3 NOSABOK iIHCTPYMEHTIB, Ta-
KMX 9K eNeKTPOHHa NoLUTa, KoprnopaTuBHI MeceHmpKepw, BiaeokoHdepeHLii,
XMapHi nnatdopmMu Ang 3bepiraHHa AaHux Ta ynpasniHHS NPOEKTaMm, KOMY-
HiKaUinHWI NpoLec cTaB 3HAa4YHO e(PEKTMBHILLMM.

3a gonomorol UMpoBMX IHCTPYMEHTIB KOMMaHii MOXYTb aKTMBHO Nid-
TPUMYBaTU KOPNopaTuBHY KynbTypy, Hanarog)KyeaTu BiAHOCMHU MiX CMiBpO-
OiTHMKaMK, NPOBOANUTU OHMaWH-3axoaun, BebGiHapW, TPEHIHMN, WO O03BOSISE
cniBpobiTHMKAM Kpalle po3yMiTV MICito i LLIHHOCTi KOMMaHil.

Mporpamu ons cninkyBaHHA B kKOMaHAi, Taki gk Microsoft Teams, Zoom,
Google Meet, no3BonsaTbL opraHizyBaty 6e3nepepBHUin 0OMiIH iHbopmaLi-
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€10 B peanbHOMY Yaci, He3anexHo Bif i3nyHoi nokadii cniBpobiTHuKIB. Lle
0Cco6nMBoO BaxnMBO Ansi rnobanbHUX KOMMNaHiR, Wo MatoTb PO3MNOAiNeHi Ko-
MaHauM No BCbOMY CBITY.

CyTTEBO CKOPOTUTWU YaC Ha BWUKOHaHHS PYTUHHUX 3aBAaHb [03BONSATb
iHCTPyMeHTK aBToMaTtm3auii GisHec-npouecie (CRM-cuctemu, yat-60tu, npo-
rpamu anst obpobkn 3asBOK), SKi ogHOYAcHO 3abe3nedytoTb BinbLl TOYHY Ta
CBO€YacHy KOMYHIiKaL,ito BcepeauHi komnaHii. Lie gae amory cniBpobiTHMKam 30-
cepeguTucs Ha BinbLu cKnagHWX 3aBAaHHSX, siKi NOTpebytoTb NIOACHKOT y4YacTi.

Mo-gpyre, UM POBI TEXHONOTIT AOKOPIHHO 3MiIHWUMM TpaauLinHi mogeni 0b-
CnyroByBaHHS KrieHTiB. KomnaHii ctany 3Ha4yHo Gnuk4mmmn 4o CBOIX KNIEHTIB
3aBASKN BUKOPUCTaHHIO UucpoBrx nrnatdopm, a cama KOMyHikaLlisi ctana
GinbLU WBMAKOK, NEPCOHaNi30BaHOK Ta IHTEPAKTUBHOK 3aBAAKM LndpoBo-
MY MapKeTUHTY, BUKOPUCTAHHIO YaT-00TiB i LUTYYHOrO iHTENEKTY, NepcoHarni-
3auii kKoMyHikauin. Lle gae amory nokpaiumMTti SOCBi4 KOpUCTyBadiB i nigsu-
LLUMTN ePEKTUBHICTb MapKETUHIOBUX KaMMnaHin.

Mo-TpeTe, undpoBisauis He nue TpaHcopMye KOMYHikauii B Bi3Heci,
ane 1 rmMboKo BnnmuBae Ha colianbHi B3aemogii, 3MiHIoH4YM crnocobu, SKUMm
NN CNINKYTBCA | OPraHi3oBYOTL CBOI COLjianbHi 3B’SI3KM.

Tak, nnatdopmu, Taki ak Facebook, Instagram, Twitter, TikTok, YouTube,
CTanu OCHOBHMMM MangaHyMkamMu Ans couianbHuMX KOMYHikauin. BoHn 3a-
BesnevyloTb NOASM B3aemMogito, 06MiH AymMKaMu, CTBOPEHHSA CMINbHOTK 3a
iHTepecamu, opraHisauito KamnaHin i HaBiTb BNSIMB Ha NONITUYHI NpoLecu.
CouianbHi Mepexi po3aMMBalOTb TpaauLinHIi Mexi Mk ocobuctum i nybniv-
HUM, LLIO CTBOPIOE HOBI MOXMMBOCTI Ta BUKITMKN ANA KOMYHiKauil.

OcHoBHMM 3acobom NSt WOAEHHOI KOMYHiKaLii cTann cMapTdoHu, Lo
[03BONSIE NIOOAM 3anuiaTnes Ha 3B’a3ky B byab-akuin vac i 3 6yab-aKoi Tou-
kv CBITY. 3aBOSKU LMMPOBMM TEXHOIMOTIAM 3’ABNAKTLCSH HOBI hOPMK COLi-
anbHOI B3aeMO/Il, BKNOYaUM OHManH-rpynu, opymu, BiaeokoHdepeHLil.
Lle nosBonsie nogam 3 pisHUX KynbTyp i colianbHUX rpyn 3HaxoauTw chinb-
HOTW 3a iHTepecamu, 0brosoptoBaTh NPobnemu Ta BUPILLYBaTK NUTAHHS, He-
3anexHo Big gisnyHMX | KynbTypHUX 6ap’epiB. BogHovac ue Bce CTBOPHOE pu-
31K iHpopMaLiiHOT NepeBaHTaXXeHOCTi, KON MI0AN HE MOXYTb «BUMKHYTU»
poboTy UM couianbHi Mepexi.

Mo-yeTBepTe, UMdpoBa TpaHcdopmaLlisi He Nu1LLe 3MIHIOE TEXHIYHI Ta Bi3-
Hec-npoLecK, ane M CTBOPIOE HOBI MOXIMBOCTI ANA NOZOMAHHS KyNbTYPHUX
bap’epis.

Pa3om 3 TMM, akTUBHE MOLUMPEHHS LIMPPOBUX TEXHOSONIN Y MOBCAKAEHHI
KOMYHiKaLlii CTBOPIOE HOBi BUKIMKW, MOB’A3aHi 3 pisHNMU Nigxogammn 4o Komy-
Hikauii B Pi3HUX KynbTypax.

3okpema, uMdpoBi TEXHOMOrIT A03BONATL MNOASAM 3 Pi3HMX KpaiH Ta
KynbTyp B3aEMOLIATA B peanlbHOMY 4aci, Lo CNpuUsie 3MEHLUEHHIO BigCTaHi
MiX KynbTypamu Ta Cripusie pO3BUTKY MiXKKYNBTYPHUX 3B’A3KiB. IHTepdency,
SKi NigTPUMYHIOTb Kiflbka MOB, aBTOMaTU4HI Nepeknagadi Ta cuctemu ang ne-
peknagy TeKCTiB i Bi4eo 403BONATL Nogonatu MoBHi 6ap’epw.

OpHak, nonpu Te, wWo undposi nnatdopmn 3abesneyyoTb rmobanisadito
i 3BMeHLUEHHS Bap’epiB, BOHM MOXYTb TaKOX CTaTW NPUYUHOKD KyNbLTYPHOI ro-
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MoreHi3auii. CTaHgapTusauis KOMyHiKauiiHMX NPoLeciB MOXe NPpU3BeCTU A0
TOro, WO AesKi noKarbHi KynbTYpHi 0COBNMMBOCTI MOXYTb BYyTU BUTICHEHI. Y
3B’A3KY 3 LM BUHMKaE HEOOXiAHICTb aganTaLii KOMyHikauiiHuX cTpaTerii oo
KyNbTYPHUX 0COBNMBOCTEN Pi3HMX KpaiH Ta perioHiB.

Lindppose cepenoBulle 3MiHIOE YSABMEHHSA Ntogen npo vac Ta MpocTip.
Jltoamn cTanu 3BMKaTu 40 KOMYHiKaLil B peanbHOMY Yaci, He3anexHo Bif Toro,
e BOHUN 3HaxXoAsiTbCA. Taka cuTyauia CyTTEBO BMJIMBAE HA iIXHE CMPUMAHAT-
TS couianbHuxX Ta NpodecinHnX B3aEMOAin. Lie cTBOPIOE HOBI MOXIMBOCTI
ans 6araTokynsTypHUX KOMaHA, ane TakoX JoAae CKNaaHOCTI Y 36epexeHHi
KynbTypHOI cneundikm Ta Tpaguuin y LMX KoMaHaax.

2.1.4. IHHOBaUiNHi hOpMU KPOC-KYNETYPHUX B3aEMOAIN
y undpoBOMy cepenoBULL

B ymoBax LUBMOKOrO pO3BUTKY TEXHOSOTIN 3'ABNATHCS HOBI MOXIMBOCTI
ANa edPeKTUBHOT MKKYNBTYPHOT KOMYHiKaLil, NpOTe BMHUKAKOTb TAKOX HOBI
BUKIMWKK, MOB’AA3aHI 3 Pi3HUMU KYNbTYPHUMU KOHTEKCTaMW, TEXHOMOriYHU-
Mu BGap’epamu Ta aganTtauieto 4O HOBUX YMOB ChinkyBaHHS. Lindppogisadis
Crpusie po3BUTKY HOBUX POPM KOMYHIKaLiM, L0 3HAYHO 3MIHIOE TpaauLinHi
nigxogu 0o. IHHOBaUiMHI NigX0AM A0 KPOC-KYNBTYPHUX KOMYHIKaUin y Lndpo-
BOMY cepenoBuLLi 6a3ytoTbCA Ha iHTerpauii TEXHOMONIN LUTYYHOrO iHTENEKTY,
aHaniTMKN BENUKMUX aHuX, BipTyanbHOI pearbHOCTi, HEMPOMEpPEX Ta HOBIT-
HIX KOMYHiKauinH1X nnaTgopM, WO Aae 3MOry Mokpawmtn edekTUBHICTb
MiXKKYTBTYPHUX B3aEMOZIN | 3MeHLWNTM Gap’epn, NOB’A3aHi 3 pi3HMLE B MO-
Bax, LLIHHOCTSX Ta KyNbTYPHUX HOPMaX.

OpHUM i3 BaXNMBUX IHCTPYMEHTIB AN PO3BUTKY KPOC-KYJIBTYPHUX KOMY-
Hikauin € TexHonorii wry4yHoro iHTenekTy (LUI) [17], 3okpema aBTOMaTUYHI
nepeknagadi Ta cuctemm Ans obpobku npupoaHoi MoBu. BoHW go3BonsoTb
3HWXKYBaTN MOBHI 6ap’epu i CTBOPIOOTb MOXIMBOCTI 41151 6e3nepeLlkogHoro
CMiNKyBaHHA MiX IOObMU, SIKi TOBOPATb Pi3HUMKW MOBaMu. TexHonorii ma-
LUMHHOrO nepeknagy, Taki sk Google Translate, DeepL Ta iHwWi, 3gaTHi Bu-
KOHYyBaTW nepeknag TEeKCTiB i HaBiTb rofiloCOBUX MOBIAOMISIEHb Y peasibHO-
My 4aci. [porpamun onsi nepeknagy, Lo BUKOPUCTOBYHTb HEMPOHHI Mepexi,
OOCHAIMKN 3HAaYHOrO MPOrpecy y BiATBOPEHHI KOHTEKCTY i TOYHOCTI nepegaui
3MICTY, O POBUTL iX LIHHUMW iIHCTPYMEHTaMM AN BEAEHHS MiDKKYINBTYPHUX
neperoBopiB, MiXkHAapPOA4HUX Bi3Hec-yrog i ocBiTH.

OpHak aBToOMaTUYHWUIA Nepeknan He € igeanbHUM, | 3 HUM NOB’sA3aHi AesKi
0BMEXEHHS, 3yMOBIIEHI «BiATIHKAMUY 3HAYEHHS, KyNbTYPHUMM KOHTEKCTamu
Ta bpaseonorieto. Lle nigkpecntoe HeOOXiQHICTb KOMMMIEKCHOrO Niaxoay, Ae
LUl Ta aBTOMaTU4HMI nepeknag AOMOBHIOKTLCS IHLUMMU KOMYHiKaLiHMM
cTpaterisamu. MpoTe, Ansa GaraTbox KOMMaHii i KopucTyBayiB LMGpPOBI ne-
peknagadi BXe cTanv BaXMBMMU IHCTPYMEHTaMU Anst NOA0NaHHA MOBHMX
bap’epiB y rmobanisoBaHOMy CBITi.

Kpim TOro, po3BUTOK CUCTEM LUTYYHOTO IHTENEKTY Crpusie nepcoHanisawii
KOMYHiKaUinHNX cTpaTerin, aganTyoun iHhopmauio 40 KynbTYpHUX ocobnu-
BOCTEN i NOBEiHKOBUX MOAENEN Crnoxueadis. 3a 4OMNOMOrow aHaniTukn Be-
NMKMX gaHux i anroputmis LI MoXXHa cTBOpOBaTU KOHTEHT, SIKMN BPaxoBye
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KynbTYPHi BiAMIHHOCTI, aganTyto4m MOro A0 Pi3HUX KYNbTYPHUX KOHTEKCTIB i
Tpaguuin [17].

HacTynHUM iHCTPYMEHTOM 115 NOKpaLLEeHHSA KPOC-KYNbTYPHUX KOMYHiKa-
Ui, sIKMA NOCTYNOBO HabyBae aKTMBHOIO MOLUMPEHHS OOUIMbHO BiAMITUTH
BipTyanbHy peanbHicTb (VR) Ta gonoBHeHy peanbHicTb (AR). Lli TexHomno-
rii CTBOPIOKOTL iHTEPAKTUBHE CepedoBuLLE, B AKOMY KOPUCTYBaYi 3 Pi3HUX
KynbTyp MOXyTb B3aeMOZiSTW, HaB4yauncb, npautoyn abo npocto cnin-
kytouncb. VR i AR go3BoOnsioTb «nepeHecTu» yYacHUKIB B PidHi KyNbTYpPHi
KOHTEKCTH, Lo Aa€ iM MOXMMBICTb NOBAYMTK, NOYYTU Ta BigYyTU, K BUMMS-
OaloTb iHWi KyNbsTYpWU 3cepeanHun, TMM caMyMM Crnpusitoumn GinbLlu rmmndokomy
PO3YMIHHIO Ta YCBIZOMMNEHHIO KYNbTYPHUX BiAMIHHOCTEN.

OpaHuM i3 NpurKnaaiB € BUKOPUCTaHHS BipTyanbHUX TYPIB, sIKi 4al0Tb 3MOry
NoAsSM 3 Pi3HUX YaCTUH CBITY BipTyanbHO BiABiAyBaTU iHLUI KpaiHW Ta KyIlb-
TypHi 06’ekTn. Lle cnpusie po3BUTKY MiDKKYMNBTYPHOro Aianory i B3aeMoposy-
MiHHS1, @ TAKOX CTa€ e(PEKTUBHUM IHCTPYMEHTOM AN HABYAHHSA Ta KynbTyp-
HOro obMmiHy.

HopatkoBo, VR i AR MOXyTb OyTW BUKOPUCTAHI AN1S TPEHIHTIB 3 MiDKKYIb-
TYPHOI KOMYHikaLii. CTBOPEHHSI CUMYNSALIN ANS NPaKkTUKN KOMYHiKaLii 403BO-
Nsi€ NOAAM BiGTOMUTM HABMYKN B3AEMOZIi B yMOBaX KynbTypHMX PO30iKHOC-
Ten. Lle moxe BKNtoYaTn ponboBi irpu, B IKMX YYaCHUKM NOBUHHI BUPILLYBaTK
3aBOaHH4, WO MOB’sI3aHi 3 €TUKETOM, MOBEAIHKOBMMW HOPMaMu Ta iHLLIMMUK
acnekTamm MKKyNsTYPHUX KOMYHiKaLin.

BaxnvBumu iHCTpyMeHTamMu 41151 PO3BUTKY KPOC-KYIbTYPHUX KOMYHiKaLlin
Ta MiKKYNbTYPHOro Aianory cranu couianbHi mepexi i undposi nnatdop-
M. BoHM [03BONAIOTE NIOAAM 3 Pi3HUX KYNbTYP B3aemMogisTn, 0OMiHoBaTUCA
iaesiMn, [oCBiAoM, 06roBoptoBaTU NUTAHHS, SKi MatoTb rnobanbHe 3Ha4YeHHS.
Ha Takux nnatcopmax, sik Facebook, Twitter, LinkedlIn, Instagram, YouTube,
NoAN MOXYTb CTBOPIOBATU OHMAWMH-CMINIbHOTU, e KOXEH MOXe BUCNOBUTU
CBOK AyMmKy abo nmoginutucs iHpopmauieto. Lie cTBoproe MOXnMBOCTI ans
KynbTYpHOro 0OMiHY, NOLUIMPEHHS 3HAHb | PO3LLMPEHHS rnmobanbHMX couianb-
HUX MEpEX.

Lindposi nnatcopmmn Takox CNpusitoTb PO3BUTKY iHKNIO3MBHOCTI, Haja-
FOUM ronoc npeacTaBHMKaM MEHLLUMHK, XIHKaMm, Niogam 3 iHBanigHicTio Ta iH-
LWKMM coujianbHUM rpynamM. 3aBasiki LLbOMY MOXHa He nuwe obroBoptoBatu
rnobanbHi npobrnemu, ane 1 cnpuaT OPMYBaHHIO BiNbLl PIBHOMPABHMUX i
TonepaHTHUX cycninbcTB. OHManH-CNiNbHOTY 4O3BONATL NIOASM LoNaTtu
reorpadiyHi, MOBHi Ta KynbTypHi 6ap’epu, NiaBULLYOUN PiBEHb COLianbHOI
3rypToBaHOCTI B ymMoBax rrnobanisadii.

OnHum 3 BaXXnNMBUX IHCTPYMEHTIB AN aganTauii KOMyHiKaLin 0o KynesTyp-
HMX 0cobnmMBOCTEN Ta ePEKTUBHOI MiDKKYNBTYPHOI KOMYHiKaUii B LMdpoBy epy
€ aHani3 BenunkmMx gaHux. l[Hdpopmauis Npo nepesary CnoXxmnsadis, TXHIO NoBe-
[iHKY B iHTEpHeTI, iHTepecu, AemorpadiyHi 03HaKN Ta KynbTYpHiI 0CcobnmMBOCTI
[ae MOXITMBICTb CTBOPHOBATU MepCOHani3oBaHi KOMyHiKauiliHi cTparerii. Ha-
npuKnag, Benuki AaHi MOXyTb JOMOMOITU afanTyBaTh MapKETUHIOBI KaMnaHii
00 KOHKPETHUX KyNbTYPHUX Ta couianbHUX KOHTEKCTIB, a TakOX CTBOPHOBATU
KOHTEHT, LLIO BPaxOBY€ €TUYHI, MOBHI Ta KyNbTYPHI BiAMIHHOCTI.
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AHaniTMka BENUKNX JaHUX LO3BOSISIE KOMMaHIAM Kpalle po3yMiTu, siK Crno-
XMBaui 3 pPi3HMX KynbTyp pearyloTb Ha MeBHi peknaMHi MOBIAOMIEHHS, SKi
(haKkTopM BNMMBAKTb HA IXHE CNOXMBYE MOBOAXEHHS, | TAKUM YMHOM NiaBu-
LyBaTK e(pekTUBHICTb CBOIX KOMYHIKaLinHNX cTpaTerii. Hanpuknag, senuka
KiNbKICTb JaHUX MPO IHTEPHET-aKTUBHICTb MOXe NOCNPUATU 3’ACYBaHHIO, K
KyNbTYpPHi LiHHOCTI ab0 eneMeHTU MiCLeBOI KynbTypy BapTO BpaxyBaTu npwu
po3pobui peknammn abo GpeHANHry NPOoAYKTY AS1S KOHKPETHOIO PUHKY.

Konu rgeTtbes npo iHHOBALivHI MiAXxoam 40 KPOC-KyNbTYPHUX KOMYHIKaUin,
Ba>KNM1BO BPaxXoBYBaTN eTUYHI acnekTun. Lindposi nnatopmu HagaroTb BENUKI
MOXIMBOCTI ANt MKKYbTYPHOI B3aEMO/Ii, ane BoAHOYac MOXYTb BUHUKaTU
npobnemun 3 NPUBATHICTIO, 3aXUCTOM OCOBUCTMX AAHWX, MaHiNymnoBaHHAM iH-
dopmMaliero Ta BUKOPUCTAHHAM LMOPOBUX IHCTPYMEHTIB A5 MaHinynauin.
Tomy couianbHa BignoBiganbHICTb | eTUYHI CTaHgapTh CTaloTb BaXXNIMBUM ac-
NEeKTOM PO3BUTKY KPOC-KYNBTYPHMX KOMYHiKaLi B yMOBax LudposisaLii.

Y 3B’513KY 3 UMM HeOBXiAHO PO3BMBATY MPUHLMNN ETUYHOT KOMYHIKaUii, Lo
BPaxOBYIOTb KyNbTYpHi 0cObnmuBOCTi, 30epiratoTb pis3HOMaHITTS i 3abe3neyy-
0Tb 3aXMCT MpaB NoanHu y undposomy npoctopi. OTxe, BaXnMBo nam’ata-
TV NPO E€TUYHI CTaHOapTV i HeobXiAHICTb aganTauii TEXHOMOTiA OO KyNnbTyp-
HUX KOHTEKCTIB, W06 3abe3neunTu iHKNI3NBHICTb i MoBary A0 Pi3HOMAaHITTA
y rmo6aneHoMy LmMpoBOMY NPOCTOPI.

2.1.5. BUKNUKN KpOC-KyNbTYPHUX KOMYHiKaLin
B ymMoBax uucpoBoi TpaHchopmauii

Kpoc-kynbTypHi KOMYyHiKaLii B ymoBax LUmMcpoBoi TpaHcdopmalii Bigkpvea-
I0Tb 6e3nivy MOXITMBOCTEN AN PO3BUTKY MiKHAPOAHUX 3B’s3KiB, CriBMpaui Ta
PO3yMiHHsI MiX KynsTypamu. Lindpposi TexHonorii ctanv BaxxnmeBnmMm iHCTPYMEH-
Tamu Anst HanaromKeHHs KOMYHikaLii B rnobanisoBaHomy cgiTi. [1poTe pasom 3
LMW MOXITMBOCTAMY BUHMKAKOTb HOBI BUKIMMKW, MOB’sI3aHi 3 KyNbTYPHUMU, COLLi-
anbHMMK Ta TEXHIYHMMM acnekTamm B3aeMOZIi, LLIO CTOSATb Nepes KPOoC-KynsTyp-
HVMMW KOMYHIKaLisiMy B yMOBaXx LidpoBOi EKOHOMIKM Ta rnobanisauii (puc. 3).

MogHi 6ap'epy Ta npobnemu aBToMaTu4HOro nepeknagy
IH(popMmaUiiHa NepeBaHTaXeHICTb | PINETPU KOHTEHTY
Mpobnemn KOHMIQEHUIAHOCTI Ta ETMKN JaHNX

PUW3UKW 3NOBXUBaHHA TEXHONOTIAMM ANA MaHinynsaLii

Puc. 3. CTpyKTypyBaHHA BUKIUKIB, LLO CTOATb Nepen KPoC-KynbTYPHUMMU
KOMyHiKauisimu B yMoBax L poBOi eKOHOMiKU Ta rmo6anisauii

[xepeno: cknadeHo asmopom
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OQHMM 3 OCHOBHUX BUKIUKIB ANs1 KPOC-KYNBTYPHUX KOMYHiKauii y und-
pPOBOMY CEpPEAOBULLI 3anMLIatoTbCA MOBHI 6ap’epun. Xo4a TexHomnorii aBToMa-
TUYHOrO Nepeknagy 3Ha4yHO MOKPAaLLMMUCH 3aBAAKM anropuTMam LUTYYHOro
iHTENEKTY Ta HEMPOHHUX MepEeX, BCE X Taku nepeknaj He 3aBxau BiATBO-
pto€ BCi HIOAHCK KynbTypu, MiCLleBUX AianekTis i dopaseonorii. MNepeknagadvi
He 3aBXOu MOXYTb afeKBaTHO nepenaBaTu ipoHito, r'yMop, KyrbTYpHI BiaTiH-
KW, O € BaXITMBUMWN €MIEMEHTaMMN MiXKKYIBTYPHOT KOMYHiKaLlii.

Binbw Toro, B 6aratbox cuTyauisix asToMaTUYHUIA Nepeknag Moxe npu3Bo-
ONTU OO0 BTPATU KOHTEKCTY, LLO YCKMAOHKE CrPUAHATTSA NOBIOOMMEHHS. Ha-
npuknag, cknagHi TepMiHW, crewiani3oBaHi aproHn abo KynbTypHi MOHATTS
MOXYTb OYTU nepeBefeHi HETOYHO, L0 MOXE CMPUHMMHUTA HEMOPO3YMIHHS YK
HaBiTb KOHIIKTM B Bi3HEC-KOMYHiKaLisix abo coLianbHUX Mepexax. ToMy Bax-
NMBO iHTErpyBaTy TEXHOMOTII Nnepeknagy 3 MUOOKNM KymnbTYPHUM KOHTEKCTOM
i HagaBaTV KOpUCTyBa4YaM MOXIMBICTb pedaryBaTv aBTOMaTuyHi nepeknau.

Lindoposi TexHonorii npu3senu Ao 3Ha4HOro 36inbLUeHHs obcariB iHop-
MaLil, 3 KO NoaM CTUKaKTbCs WoaHs. Lle siBuiue, Bigome sik iHcbopmauin-
He NepeBaHTaXeHHSs, MoXe ByTM 0COBNMBO CKNaaHUM Y KOHTEKCTi MidKKYIb-
TYPHUX KOMYHiKaUin. KopuctyBadi MOXYTb 3iTKHYTUCSA 3 YACNIEHHUMWN, YacTo
CynepeynnBMMm, NOBIOOMITIEHHSIMU 3 Pi3HUX KyMbTyp, O MOXe MpU3BecTu
00 HenoposyMiHb, CTepeoTuniB abo HaBITb KyMNbTYPHOI i3onsuii.

Takox BaXNMBUM BUKIMKOM € (DINLTPU KOHTEHTY B LMpoBmMX nnatdop-
Max (inbrpauis 3a iHTepecamu, «nyxupui dinstpadii»), ski MoXyTe obMe-
XUTW gocTyn Ao iHdopMaLil, Lo BUXOOUTb 3a MeXi 3BUYHNX AN KOPUCTyBa-
4ya KynbTypHUX pamMokK. ANropuTMU couianbHNX MEPEX i MOLUYKOBUX CUCTEM,
SKi nepcoHani3ytoTb iHopMaLiHi MOTOKM Ha OCHOBI NMonepenHix iHTepecis
KOpPMCTYyBauiB, MOXYyTb CTBOPIOBaATU 3aMKHEHiI eKkocucTeMu, Ae fogn oTpu-
MYIOTb TiNbkU Ty iHpOpMaLiito, sika NigTBEPAXYE IXHIi NOrNAan Ta NnepekoHaH-
Hs, WO e BinbLue Nnocunioe KynsTypHi 6ap’epu Ta NpM3BOAWTL A0 BiOKpEM-
NeHHs Bif IHWKWX KynbTyp.

Y undpoBoMy cepeaoBULLi KOHMIOAEHUINHICTL Ta 3aXMCT 0COOUCTUX Aa-
HUX CTanu BaXNMMBUMMU MUTAHHSAMWU OAS MDKKYNBTYPHUX KOMYHikauin. Pis-
Hi KyrnbTypy MO-pi3HOMY CTaBRATbCA A0 KOHUENUin KOHIgeHUINHOCTI, Lo
MOXe CTBOPIOBATU TPYAHOLLI y KOMYHiKkauisx. Hanpuknag, y Aesknx kpaiHax
i KynbTypax 3axXucT 0COBUCTUX AaHMX € CTPOro pernaMmeHToBaHWM i Mae Be-
nViKi topuamnydHi Hacnigkn (Hanpuknag, B €sponericekomy Cotosi B pamkax
GDPR), Togi Sk B iHWNX Aep)aBax Ui NUTaHHS MOXYTb OyTWM MEHLU CyBOpPO
pernaMmeHTOBaHi.

Lli kynbTypHi BiAMIHHOCTI MOXYTb MPM3BECTU A0 HEMOPO3YMiHb, KOMW iH-
dopmauisi, sika 36upaeTbCa B OAHIN KpaiHi abo KynbTypi, BUKOPUCTOBYETb-
ca abo obpobnseTbca B iHWIN. Onsa Toro, wob YHUKHYTM Takux cuTyauin,
BaXXNMBO JOTPUMYBATUCA MPUHLMNIB ETUKN Ta couianbHOI BiANOBiAaNbHOCTI
NpU BUKOPUCTaHHI LMGPOBUX NraTdopM ANd MKKYNbTYPHOI KOMYHiKaLii, a
TaKkOX PO3BMBATU MDKHAPOAHI MexaHi3aMu 3axXuUCTy AaHuX, 9Ki BpaxoBYlTb
KynbTYpHi Ta couianbHi 0cobnmBocCTi.

3 po3BUTKOM LMMPOBUX TEXHOMOrIA Ta coujianbHUX Mepex 3’aBnsATb-
CS1 HOBI PU3MKM MaHINynauin i ansLluyBaHHsS iHopMaii. BpaxoByoun pisHi
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KyNbTYPHi KOHTEKCTM Ta coLianbHi HOPMK, AesiKi KpaiHU MOXYTb BUKOPUCTO-
ByBaTW LMEPOBI TEXHOMOrIT ANA MaHinynioBaHHS FPOMaACbKOK OYyMKOL,
nowmpeHHs aesiHdopmauii abo nponaraHgn. Lle ocobnvBo akTyanbHO B
NOMITUYHMX | couianbHUX KOMYHIKaLUisX, Ae iCHye pU3MK BUKOPUCTaAHHS MaHi-
nynsuii Yyepes LmdpoBsi nnatopmMm 4N BNAMBY Ha BUOOPU, NONITUYHI Npo-
uecu abo 3MiHU y KyrnbTYPHUX HOpMaX.

HeBignoBigHICTb MiXK KynbTYPHUMMW HOPMaMn Ta ETUKOI B Pi3HUX KpaiHax
MOXe yCKnagHioBaTy 60poTb0y 3 TakMMu SBULLAMMN, afKe B KOXHIN KynbTypi
MOXYTb BYTW CBOI YABMEHHSA MPO Te, L0 € ETUYHMM, a L0 — MaHinynsuieto.

2.1.6. NepcnekTMBM PO3BUTKY KPOC-KYSIbTYPHUX
KOMYHiKauin y uncpoBomMy cepeaoBULLi

[NepcnekTnBu po3BUTKY KPOC-KYNBTYPHUX KOMYHiKaLin B ymMoBax Lndpo-
Bi3auil noB’si3aHi 3 HeoOXigHICTIO iHTerpauii KynbTypHOi KOMNETEHTHOCTI B
undpposi nnatgopmu. Lle Bknovae po3pobKy TEXHOMOTIN, L0 BPaxoBYOTb
KyNnbTYpHi BiOMIHHOCTI B KOMYHiKaLisx, 3abe3ne4vyoTb aganTtauilo KOHTEHTY
Ta KOMYHiKauiHUX cTpaterin o cneundiki pisHUX Kynetyp. Hanpuknag,
nnatgopMm MOXYTb BUKOPUCTOBYBAaTU anroputMu, siKi BpaxoBYHOTb Kyrlb-
TYPHi OCOBNMBOCTI CNPUNHATTS, KOMYHIKaLiNHIi HOPMK Ta MicUeBi Tpaguuii,
o6 3abe3neunTy GinbLL TOYHE | YYyTNUBE CMINKYBaHHS MK NIOAbMU 3 Pi3HMX
KynbeTyp.

BaxnunBum KpoKOM Y LibOMY HanpsiMKy € po3po0bka iHTepdeinciB i KOHTEH-
Ty, AKi OyAyTb CNPUSATU PO3YMIHHIO KYNETYPHUX BiOMIHHOCTEN i 3MEHLLYBaTK
PpU3NKN HEMOPO3YMiHb. Lle Moxe BkntovaTu creuianbHi HaBYarnbHi nporpamMu,
KYNbTYPHI TPEHIHMM Ons KOpUCTyBadiB LUUMdpoBUX nnatdopMm i iHCTpyMeEH-
T, SKi fONOMaraloTb HanawTyBaTh KOMYHiKaUinHi cTpaTerii 3 ypaxyBaHHAM
KynbTYPHUX i coljianbHUX 0COBNMBOCTEN.

[nsa ycniwHoi aganTauii 4o unudpoBoi TpaHCcHOopMaLLil BaXMBUM € pO3-
BUTOK LMPOBUX HABNYOK Ta MKKYIBTYPHOT F[paMOTHOCTI cepef, KopucTyBa-
yiB pisHUX Kynetyp. Lle nepenbayae HaB4aHHA MO4EN HE NULE TEXHIYHUM
acnekTam BMKOPUCTaHHA LUMPPOBUX IHCTPYMEHTIB, ane N yMiHHIO e(peKTuB-
HO B32EMOLIATA 3 NMIOAbMMU 3 iHLLNX KYNBTYP, BPaxoBy4M BiAMIHHOCTI y COLji-
anbHWX HOpMax, MOBI, NOBEAIHLI Ta CNPUAHATTI iHopMaLil.

IHTepHET-KypcK, oHNanH-nnatcopmu Anst oOMiHy LOCBILOM i MixXHapoa-
Hi Nnporpamu crnisnpaui MOXyTb CNPUATU NIABULLEHHIO PIBHA MDKKYMLTYPHOT
rPaMOTHOCTI, L0, ¥ CBOK Yepry, JONMOMOXE 3HWKYBATW PiBEHb KYNbTYPHMX
HEeMNopOo3yMiHb i KOHMIKTIB y rnMobanbHOMY LUMGPOBOMY CEPEAOBMULL.

B ymoBax uudpoBoi rnobanisauii 0co6nMBo BaXnMBYM € PO3BUTOK MixK-
HapOOHWX CTaHOAPTIB €TUKU B MDKKYNBTYPHUX KOMYHikauisx. Lle Bkmodvae
CTBOPEHHS rnobanbHNX MexaHi3miB 3axXMCTy Npas NIOAMHN B LMGPOBOMY Cce-
penoBuLli, a TakoX CTaHOapTV Ans 3abe3neyeHHst KoHiaeHUinHOCTI, 6e3-
nekn Ta cnpaBednuBoCTi Y LMdPOBUX B3aeMogisx. Baxnueum Hanpsamkom
€ CTBOPEHHSA €TUYHUX KOOEKCIB AN KOpUCTyBadiB LmdpoBux nnartgopm, a
TaKoX PO3BMTOK MiXXHapoAdHOI cniBnpaui Ang 6opoTbbu 3 maHinynsuismu ta
AesiHdopmadieto.
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BucHoBKM

Y npoueci gocnigpkeHHs iHHOBaUiMHUX NIAXOAIB 4O KPOC-KYNbTYPHUX KO-
MYHiKaLili B yMOBax LiMcpoBOi EKOHOMIKM Byro BUSIBNEHO, LLO LMdpoBi3aLis
3HaAYHO 3MIHIOE XapaKTep MiKKYNbTYPHOI B3aEMOZIii, Hagakum HOBI MOXIN-
BOCTIi, arne TaKoX CTBOPIOKYMN YMCMEHHI BUKNMKA. OCHOBHI BUCHOBKM 3 MPO-
BEeOEeHOro aHanisy Taki:

1) pO3BUTOK LMPPOBUX TEXHOMOTi 3HAYHO 3MIHIOE CMOCOOU KPOC-Kyrib-
TYPHOI KOMYHIKaLil 4Yepe3 MOLUMPEHHS BUKOPUCTaAHHA BipTyanbHUX nnat-
dopm, coljianbHUX Megia, MobiNbHUX AoAaTKIB Ta iHLLMX LMJPOBKX KaHaniB,
Lo 3a6e3nevytoTb 6e3nepepBHY KOMYHIKALLF0 MixX JTIOAbMW 3 Pi3HUX KYIbTYP,
3HiMaloun obMexeHHs (hi3nyHoI BigCTaHi Ta MoBHMX Bap’epiB. OgHak ue Ta-
KOX CTBOPOE HOBI BUKIMMKK, MOB’sI3aHi 3 NOTPebOo BpaxoByBaTU Pi3HULIO B
KyNbTYPHUX KOHTEKCTaX, L0 BUMArae rmubLIioro po3yMiHHsI KynbTYPHUX OCO-
GnmneocTen.

2) nosiBa TEXHOMOTIN, sIKi Aat0Tb 3MOTy afganTyBaTu KOHTEHT [0 KynbTyp-
HUX 0cobnmBocTen. BUKOpMCTaHHA HEMPOHHMX MEPEXK, LUTYYHOIO iHTENEKTY
Ta aBTOMATUYHUX NEepeKnajadiB gae 3Mory Kpalie BpaxOoByBaTU KynbTyp-
Hi BiZAMIHHOCTI, KOPUrYIOYM KOHTEHT i KOMYHIKaLinHi cTpaTerii B peansHOMy
yaci. Takmi nigxig 3abesnedye GinbLl NepcoHanizoBaHi Ta TOYHI NOBIgOM-
NeHHs ONs pi3HMX rpyn ayguTopil.

3) eTn4Hi Ta couianbHi BUKIMKN LMPOBUX KOMYHiKaLin. BpaxoBytoum Be-
nnkn obesar i WeMAkKicTb 06MiHy iHbopMaLieto B LMpPOBOMY CepenoBuLLj,
BVHVKAKTb MUTAHHSA eTUKK, AesiHopMmallii, 3aXMCTy AaHUX Ta KynbTYpHOI
yyTnueocTi. KyneTypa B3aemornoBary Ta po3yMiHHsI CTae HeobXigHOK yMo-
BOIO AN ePEKTUBHMX MKKYIBTYPHUX KOMYHIKaLin y LMdPOBY enoxy.

Kpoc-KynbTypHi KOMyHikaLil B ymMoBax UngpoBoi TpaHchopMaLii MaoTb
Ges3niy nepcnekTus, ane pasoM 3 LM BUHMKAKOTb YACIEHHI BUKIWKK. [Mpo-
onemun mMoBHMX Gap’epiB, IHPOPMALINHOIO NepPeBaHTAXEHHS, €TUKA OAHUX
Ta MaHINynsayi CTaBnsiTb CEPMO3HI BUMOIM 4O TEXHOSOMYHUX i CoujianbHUX
iHHoBaUin. OgHak 3a YMOBM iHTerpaLil KynbTypHOT KOMNETEHTHOCTI, pO3BUT-
Ky MDXKKYNBTYPHOI FpaMOTHOCTI Ta €TUYHMX CTaH4apTiB LMAPOBOro cepeno-
BMLLA, MM MOXEMO LOCAITM 3HA4YHOrO MPOrpecy B MOKpaLLeHHi rnobanbHmx
KOMYHiKaUin i B3aemMogil MiX KynsTypamu.
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CHAPTER 2.2. FORMATION OF A TARGET MODEL
OF UNIVERSITIES’ DIGITAL TRANSFORMATION

The chapter is devoted to the formation of a target model of universities’ digital
transformation, which is a key stage in the adaptation of education institutions
to the requirements of the digital age. The paper analyzes the main aspects of
the concept of “digital university”, in particular, the integration of information
technology into the learning process, management and educational strategies
that ensure effective interaction of all participants in the educational process.
Particular attention is paid to the consideration of different approaches to the
digitalization of higher education, as well as modern technological solutions that
help to optimize management, research and learning processes. The key elements
of the target model of digital transformation are described, including organizational
and administrative solutions and automation of university routine operations. It is
determined that an important condition for successful digitalization is the creation of
a single information environment that integrates various technological solutions. In
the article, the benefits of digital platforms for increasing accessibility and quality of
education, reducing administrative burden and facilitating the process of university
management are also considered. The research emphasizes the importance of
implementing the target model of universities’ digital transformation to ensure the
competitiveness of universities in the face of global change.
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PO3/1N 2.2, POPMYBAHHA LINbOBOI MOAENI
LU®POBOI TPAHC®OPMALII YHIBEPCUTETIB

Po3din npucesiyeHuli popMysaHHIO Uirbogoi Moderi yughposoi mpaHcgopmauii yHi-
gepcumemis, sika € Kriro4oeuM emarom adanmauii 3aknadie oceimu 0o eumoa yug-
poeoi ernoxu. Y cmammi npoaHasnizoeaHO OCHOBHI acrieKmu MoHImmsi «yughposuli
YyHigepcumemy, 30Kkpema iHmeepauiro iHbopmauiliHux mexHonoait y HagyarnbHUl
npouec, yrnpaerniHCcbKi ma oceimHi cmpameaii, siki 3abe3nedyomb echekmusHy 83a-
emMo0ito 8Cix y4acHuUkige ocgimHbo2o ripouecy. Ocobnusy ysaay rpudineHo po3ansidy
pisHUx nidxodie o yughposizayii suUWOI OC8IMU, a maKoX Cy4dacHUX MmexHomoaiy-
HUX piweHb, sKi 0atomb 3M02y ONMUMI3y8amu yrnpasriHChbKi, HayKosi ma Hag4arbHi
npouecu. OnucaHo K4osi enemMeHmu Uinbogoi Mmodesni uughposoi mpaHcghopma-
uil, 30Kkpema opeaaHizauyitiHo-aOMiHicmpamueHi pilueHHsT ma asmomamu3auio py-
MUHHOI disinbHOcmi yHigepcumemy. BusHayeHO, W0 8aX/1ugow YMOBOK yCrilHOI
yugpposisauii € cmeopeHHs1 edUHO20 iHGhopmaUuiliHo2o cepedosullya, sike iHmeapye
Pi3HI mexHomnoaiyHi pilueHHs. Y cmammi makox posensdarombcs rnepesaau yugh-
posux nnamgpopm 0551 nidsuweHHs docmynHocmi ma sKocmi oceimu, 3MeHWeHHS
aoMiHicmpamueHO20 HagaHMaXKeHHS ma rosIe2WeHHS MPOUECY yrpaeniHHs yHieep-
cumemom. [ocnidxeHHsT niOKPecrtoe 8axrugicme 8rnpoeadkeHHs Uirnbogoi Moderti
yugbposoi mpaHcghopmauii yHieepcumemie 0 3abe3neqyeHHs iX KOHKYPeHMOoCnpo-
MOXHOCMI 8 yMogax 2r106arbHUX 3MiH.
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Introduction

The digitalization of higher education is one of the most important stages
in the development of the modern educational system, allowing universities
to adapt to the conditions of the digital age and provide a high level of access
to educational resources. In the context of globalization and technological
changes that characterize the current stage of society’s development, digital
technologies are becoming an integral part of the educational process. This
creates a need for universities not only to implement individual digital tools,
but also to comprehensively transform the entire management and learning
system. Creating a targeted model for the digital transformation of universities
is an important component of this process, which involves the integration of
modern technologies into all aspects of the education institution’s activities.

While the concept of a “digital university” has become quite popular in
academic circles, its interpretation remains ambiguous due to the variety of
approaches to the digitalization of education. A digital university is not only the
integration of information and communication technologies into the learning
process, but also the creation of a single digital environment that ensures effective
interaction between students, teachers, and administration. The approach to
its implementation should include infrastructure development, introduction of
modern educational platforms, integration of digital services, and improvement
of management processes through automation and digital solutions.

In this article, the concept of the target model of universities’ digital
transformation, its main stages and key components are considered. The
paper emphasizes the need for a systematic approach to the integration of
digital technologies into all aspects of university activities, which will not only
improve the efficiency of the educational process but also adapt education
institutions to the requirements of the digital economy. Other important
aspects include creating appropriate infrastructure conditions, optimizing
internal processes, and providing access to educational materials at any
time, which makes the educational process more flexible and accessible for
students and teachers.

2.2.1. Conceptualization of the “Digital University” Concept

The concept of a “digital university” is currently characterized by
considerable theoretical heterogeneity. Various scientific approaches that
study this phenomenon focus on different aspects of the universities’ digital
transformation, which leads to the lack of an unambiguous and generally
accepted interpretation of this term.

The term “digital university” has been widely used in research since
the 2010s. Its active use is associated with the growing trends towards
digitalization of educational processes and informatization of higher education
institutions. Many scholars view this term as a fundamental concept that
defines the transformation of the traditional university model in the digital
age, with an emphasis on the integration of information technology into all
aspects of the education institution.
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S. M. Yahodzynskyi considers this term from a socio-cultural perspective,
emphasizing its importance for global information networks [1]. S. O. Karpliuk
focuses on the peculiarities of digitalization of the educational process in
higher education institutions, offering methodological approaches to the
formation of digital educational space [2, p. 190].

L. A. Leiva, M. Matera, and J. Schoning study the impact of digital
technologies on the educational process, in particular, within the framework of
global conferences on mobile human-computer interaction. In their papers, the
authors discuss the integration of digital tools into educational systems [3, p. 2].

O. V. Sklyarenko, S. M. Yahodzynskyi, O. Y. Nikolayevskyi, and
A. V. Nevoroz study interactive digital learning technologies as an integral part
of the educational process. The authors emphasize their role in ensuring quality
training of higher education applicants [4, p. 52].

0. O. Khomenko, M. V. Paustovska and |. A. Onyshchuk consider the
impact of interactive technologies on the development of students and
the transformation of the learning process [5, p. 1223]. Their research
emphasizes the importance of using modern digital tools to improve the
efficiency of educational services.

N. V. Verina and J. Titko focus on conceptual approaches to the digital
transformation of education institutions, in particular through the analysis of
international experience in the implementation of digital technologies. In their
papers, they consider the prospects for integrating digital platforms into the
educational environment [6, p. 720].

Based on the analysis of various definitions of the “digital university”
concept, the main terms were collected and presented in Table 1.

The analysis of the above data shows a significant variety of approaches
to the conceptualization of a “digital university” in the scientific discourse.
The diversity of approaches reflects the constant development of this idea,
which combines the traditional functions of the university with the latest
opportunities offered by digitalization.

Therefore, today we can conclude that a digital university is an innovative
concept that differs significantly from traditional models of higher education.
Despite the active use of this term in scientific research, its content remains
controversial. An in-depth research of the “digital university” concept is an
urgent task of modern science, as it will contribute to the development of
effective strategies for the development of higher education in the context of
digital transformation.

2.2.2. Advantages and Disadvantages of Higher
Education Digitalization

As we have already identified, the digitalization of education has become an
important factor in the modernization of the educational system in the context
of rapid technological progress. The advent of the Internet has opened up
numerous opportunities for society to innovate in the field of education. Digital
technologies have radically changed traditional teaching methods, making them
mobile, interactive and attractive to students. This greatly stimulates the interest
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of students and promotes the popularization of the latest teaching methods.
The introduction of these technologies has already become a priority for most
education institutions seeking to meet the requirements of the digital age.

Table 1

Definition of the “digital university” in modern scientific research

Author

Definition

A. Komninos, C. Santoro,
D. Gavalas, J. Schoéning,
M. Matera, L. A. Leiva

A digital university is an education institution that
works with digital technologies related to all processes
that take place in an education institution.

D. Soroko, G. L. Savino,

A digital university is a platform that operates on the

N. Gray basis of “big data”.
A digital university is a set of technological and
N. S. Bobro regulatory requirements that we can formulate in the

digital environment of a university.

O. Dushchenko

A digital university is not a separate new form, but
a part of a traditional university system that “lives in
a digital environment” and creates a corresponding
digital ecosystem.

A. Kozhyna

A digital university is not just a university that has
implemented certain digital technologies, but a
university that has started a digital transformation
process.

B. Williamson, R. Eynon,
J. Potter

A digital university is a model for creating a replicable
environment for the gradual expansion of a set of
globally accessible and interactive digital services.

S. I. Kubiv, N. S. Bobro,
G.S. Lopushnyak,

Y. I. Lenher, A. Kozhyna,
H. N. Lopushnyak,

O. Chala, O. Poplavska

A digital university is not just about online courses.
Neither electronic schedules nor elements of online
education alone make universities digital.

M. Kaku

A digital university is a model for creating a single
environment of digital services adaptive to the
processes and goals of a university, which is suitable
for scaling.

Source: compiled based on [7-15]

Schematically, digital education can be represented as follows (Figure 1).

Analyzing the use of digital technologies provides teachers with the
opportunity to develop interesting learning programs for the lessons and
courses they teach. This allows to create combined or fully digitalized
courses and programs. Digital learning is a complex pedagogical process
that requires not only the provision of technical means, but also the
development of appropriate methodological approaches and the creation
of high-quality digital content. The effectiveness of digital learning depends
on the interaction of technological, pedagogical and content components.

54



Facultad de Marketing y Gestion, Universidad de Malaga, Spain
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Fig. 1. Digital education at the present stage
Source: compiled based on [16]

Digital technologies in education offer a wide range of teaching tools and
methods. There are several levels of digital transformation of the educational
process, ranging from simple forms of information and communication
technology integration to complex models, including:

1. Recording video lectures is the simplest digital approach. Their relative
ease of creation and accessibility to students, who can view the material at
their own pace, make this format attractive to many teachers. However, video
lectures have certain limitations. They often have a linear structure, which
makes it difficult to dive deeply into the material and actively interact with it.
Moreover, the lack of real-time feedback can reduce student motivation and
complicate the process of mastering complex topics.

2. Video conferencing (Zoom, Skype, Teams, etc.) allows to conduct
classes remotely while maintaining contact with the audience. Live virtual
sessions are useful both for teacher-student interaction and for students to
coordinate their extracurricular activities.

3. Online forums facilitate the organization of discussions and seminars
via video communication. They provide a collective discussion of essays,
current topics, interesting ideas of students, etc. The main role of a teacher
here is to coordinate and control the discussion, helping participants to reach
the necessary conclusions, keep the focus on the given issue, and engage
the maximum number of participants.

4. Online modeling is a combination of the theoretical part of the lesson
with solving a special task for students. For example, a case study on a
specific situation, which allows to quickly structure and systematize the
material and formulate own conclusions in real time.

5. Digital avatar is one of the most modern trends in digital education,
which involves the creation of a virtual user representative for interactive
interaction in the learning process. Digital avatars can act as personal
assistants, providing adaptation to the learning environment, providing
recommendations, simplifying access to materials, and helping to complete
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learning tasks. They also allow to personalize the educational experience by
creating individualized learning paths.

It is already clear that people need high-quality digital education to be
successful in their future careers. Whether at school, university, or work, digital
transformation is increasing the importance of IT skills. Learning is becoming
a lifelong endeavor. Most people continue to acquire knowledge digitally,
developing new skills to simplify their work and stay up to date with the latest
technological advances.

Digital education can be analyzed at different stages of the educational
system. Digitalization should be applied to the educational process from
the primary school. From an early age, modern children are involved in the
digital learning process through various gadgets that make it easy to combine
gaming, cognitive and research activities on a daily basis. At this very stage,
students should be fully familiarized with the processes of computerization
and the principles of safety in the virtual environment.

Online learning or distance learning for pupils and students has become
a common format in the modern educational system in recent years. Many
schools have successfully implemented online classes, which allows them
to organize the learning process in a convenient environment for pupils. For
pupils, the benefits of digital education include the following aspects:

1. Regularity and discipline - the virtual learning format helps to keep
to the lesson schedule, ensuring the systematic nature of the educational
process. The ability to submit and check homework in the digital environment
creates conditions for increasing pupils’ academic responsibility.

2. Accessibility of education - digital technologies free pupils and their
parents from the need to spend time and resources on daily trips to school.
The ease of connecting to online classes helps to improve attendance rates
and the convenience of the educational process.

3. Cost optimization - distance learning allows to reduce the financial
costs associated with full-time attendance, such as food, transportation or
additional services.

For students, the advantages of the digital education system can be
summarized as follows:

1. Personalized learning - the ability to individually choose a training
program according to their own interests.

2. Independent learning - developing the ability to search for, analyze,
and select the necessary information on their own. Digital tools promote
critical thinking and a systematic approach.

3. Stimulating research interest - students who use digital tools become more
engaged in the learning process and interested in expanding their knowledge.
Digital learning is interactive and more memorable than traditional lectures.

4. Enhanced learning opportunities - digital education offers a wide range
of materials, such as images, video content, interactive sessions and virtual
reality, which makes learning more interesting and convenient.

Digital education has advantages in the field of postgraduate education,
in particular:
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1. The opportunity to acquire new knowledge.

2. Development of new skills.

3. Reducing the cost of education - online courses are usually cheaper
than full-time ones.

4. Accessibility and mobility - studying is possible from anywhere in the
world with a smartphone, computer and Internet.

5. Saving working time - courses can be taken outside of working hours.

Despite the advantages of digital education, its implementation is
accompanied by a number of limitations. First, the standardization of online
courses and the lack of individualization of the learning process often do
not meet the needs of individual students, which can negatively affect their
engagement and motivation to learn. Second, limited opportunities for
synchronous collaboration hinder the development of communication skills
and critical thinking. Third, prolonged use of digital devices has physiological
consequences, including an increased risk of vision problems, headaches,
etc. Moreover, the distraction-prone nature of the digital environment makes
it difficult to concentrate.

Therefore, education is one of the key factors that determine the
successful future of an individual and society as a whole. Ensuring quality
education is a priority, as it helps to unlock the potential of the individual
and facilitates integration into active social life. However, today’s education
system must meet the challenges of the digital age, ensuring innovation
and adaptation at all levels - from primary school to higher education and
vocational training institutions. This implies not only the introduction of digital
technologies into the learning process, but also a rethinking of organizational
structures, methods and approaches to learning. An important step in this
direction is the development of a conceptual model of a digital university
that will allow for the effective integration of technology into all areas of the
educational process.

2.2.3. Target Model of Universities’ Digital Transformation

The development of the digital infrastructure of the education system can
be called one of the key areas of the education system transformation. One
of the most significant barriers to effective digitalization of education is the
underdeveloped infrastructure of many education institutions, especially at
the regional level. Despite the significant progress in the development of
information technology and the availability of modern gadgets, the practice
of distance learning has revealed a number of systemic problems related to
the mismatch of individual infrastructure components.

In particular, the lack of integration of certain technical solutions (high-
speed Internet, powerful processors, high-quality audio and video systems)
into a single educational complex leads to a decrease in the efficiency of the
learning process.

The digital transformation of higher education institutions involves a
fundamental change in all internal processes of the institution with the help
of modern technologies. This transformation aims to increase the efficiency
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of the university, attract additional investments and optimize costs by
automating routine operations. As a result, the university becomes a driver
of digital development of regions, industries, and science.

Depending on the scale of the educational organization, there are usually only
three strategies for informatization of higher education institutions (Figure 2).

Effect of the
opposite result

HEIs with . T
4000 to The need for funding

10000 for technical support

USlﬂgl box and version updates
solutions

HEIs with
more than
10.000

people

Developme The need for
ntofown |—>»| specialists in the staff
solutions

4

Partial
automation

|

Budget
. growth
HEIs with The need for
less than

people
people

Using free outsourcing
4000 software
people

specialists

Fig. 2. Strategies for informatization of higher education institutions
depending on the scale of the educational organization
Source: compiled by the author independently

As we can see from Figure 2, when implementing process automation
at the stage of digital transformation, universities of different sizes choose
different models for solving this problem. Smaller universities tend to use box
solutions that provide quick implementation without significant costs. Medium-
sized HEIs often use free software, as it allows for more flexible adaptation of
software solutions to the specific needs of the institution. Large universities
usually choose to develop their own solutions, which makes it possible to
create individually customized software. However, in real practice, universities
often use combined approaches, combining various solutions to optimize the
automation of various business processes. Each of these strategies has its
pros and cons, which depend on the characteristics of a particular organization.

Often, combined approaches in universities lead to an increase in the
number of IT solutions used to automate processes. Since the university is
a complex, interconnected system [3; 4; 12], where a specific structure of
interaction has been formed over the years, which is not always optimal and
leads to duplication of functions and the creation of excessive information
flows (Figure 3), departments create and implement highly specialized
solutions, data sets and formats that often differ. This makes it difficult to
synchronize management influences not only between different systems, but
also between the main elements within one system.
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Fig. 3. Structure of university interaction as a system with a supersystem
Source: compiled by the author independently
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As a result, the managed system is unbalanced, which, instead of
ensuring optimal management, causes a number of problems: redundant
data appears, incorrect reports are generated, processes are duplicated,
important information disappears, etc. Automation costs are increasing,
and fragmented automation does not allow for prompt implementation of
changes that occur on a daily basis. It should also be noted that fragmented
informatization leads to problems such as distortion of information, which
increases the administrative burden and workspace expansion, as well
as difficulties in implementing IT solutions due to lack of knowledge and
unwillingness to change.

To overcome these problems, it is necessary to create and implement
a single model for managing all communications at the university and
all communications of the university with the supersystem. From the
technological point of view, such a model should include organizational and
administrative solutions [14], logically linked to the global information system,
which is a decision support system (DSS) of the consulting type [7; 9-11].

The model consists of five interconnected parts (Figure 4).

The single model of university communications management includes
five interrelated elements. The first element consists of a single centralized
project and process management system, which is a software-based
intelligent system for interactive project management that allows tracking
tasks, assessing risks, constraints and resources involved, built on the basis
of consultative decision support systems.

The second element is a single information space, which is a centralized
administrative, organizational and technical system of the university,
containing all the basic information on organizational work, built on a
system of single reference books with regulated algorithms for storing and
updating data.
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Fig. 4. Single model of university communications management
Source: compiled by the author independently

The third element is a single university communications system that
provides direct communications between participants in various projects and
processes, integrated with the electronic document management system.

The fourth element is a single standardized administrative and
organizational system that formalizes the general requirements for
communication and interaction between project and process participants.

The fifth element is a single search engine that allows to perform a
special search by specified parameters throughout the database, as well
as to form databases and data showcases using artificial intelligence and
BigData technologies.

All these elements, in the end, should be a single cross-platform solution
with the ability to automate any university business processes, including
the informatization of university document management, the organization of
scientific research activities in a single module for preparing accounting and
departmental reporting, the creation of a virtual admissions committee and
deans’ services associated with a mobile multipurpose center for monitoring
academic performance and supporting social projects for students, a module
for online classes and conferences, as well as a designer of educational
programs for academic staff.

Therefore, the digital transformation of the management of an educational
organization will allow to obtain a positive result in various areas. In
organizational terms, it will provide the following:

- customization of modules for the tasks of departments;

- customization of the document management system to the regulations
of the educational organization;

- customization of the reporting system;

- establishing relationships between departments;

- determining the order of interaction between departments.
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For the stakeholders of the processes within the system, the result will be:

- reduction of time and resources for the fulfillment of tasks;

- increase in loyalty of partners and applicants to the university;

- organization of a multifunctional center (MFC) for students on the
platform of the online system;

- functioning of a single window of entry to the educational organization
for applicants;

- building a single career guidance system.

In the field of IT development of educational organizations, the following
will be organized:

- use of cloud storage for data;

- interaction with applicants, students, teachers and employees in the
digital environment;

- stimulating the creation of new services on the system platform;

- saving financial resources through the use of the system.

For the leaders of educational organizations, the digital platform will allow
to provide:

- decision-making based on data analysis;

- removal of communication and technical barriers;

- increasing employee motivation and forming their digital profile;

- increase the efficiency and speed of problem solving in the digital
environment;

- increasing IT literacy of employees of an educational organization.

For external participants in the environment, this approach will allow them
to assess the qualifications of graduates and students, get acquainted with
the electronic portfolio of a graduate and student, solve issues of organizing
and completing online practices, and participate in the development of
educational programs.

For partner universities, the approach will simplify the construction
and implementation of online educational programs, joint projects, online
conferences, and the use of common information portals.

For research organizations, the approach will simplify the implementation
of research projects, search for research partners for a project or research,
search for resources and joint work on publications.

The main direction of further development will be the formation of key
competencies of the digital economy among graduates of higher education
institutions. Through the integration of these competencies, educational
organizations will be able to become the main drivers of industry and regional
development. The level of digital development of each educational organization
will become an important benchmark for assessing the effectiveness of digital
transformation, which, in turn, will have a significant impact not only on the
educational system but also on the country’s economy as a whole.

Conclusions

The main direction of further development will be the formation of key
competencies of the digital economy among graduates of higher education
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institutions. Through the integration of these competencies, educational
organizations will be able to become the main drivers of industry and
regional development. The level of digital development of each educational
organization will become an important benchmark for assessing the
effectiveness of digital transformation, which, in turn, will have a significant
impact not only on the educational system but also on the country’s
economy as a whole. This transformation covers not only the introduction
of technologies, but also changes in teaching methods, management and
interaction with all participants in the educational process. However, despite
the active introduction of digital tools, the “digital university” concept remains
complex and ambiguous, requiring continuous improvement of approaches
and strategies.

The digitalization of higher education has significant potential to
improve accessibility and quality of education, but its implementation is
accompanied by certain challenges. One of the main challenges is the lack
of standardization of online courses and information systems, which often
makes it difficult to meet individual student needs and leads to a decrease
in learning efficiency. The lack of proper interactivity and feedback, as well
as the physiological effects of prolonged use of digital technologies, such as
reduced concentration, can negatively affect student motivation and reduce
the quality of the educational process.

Developing and implementing a targeted model of universities’ digital
transformation is an important step towards creating an effective educational
environment. This involves the integration of various technological solutions
to automate educational, management, and research processes. Digital
transformation models should take into account the specifics of each
university, its infrastructure, as well as the needs of students, teachers, and
administration.

Developing and implementing a targeted model of universities’ digital
transformation is an important step towards creating an effective educational
environment. This involves the integration of various technological solutions
to automate educational, management, and research processes. Digital
transformation models should take into account the specifics of each university,
its infrastructure, as well as the needs of students, teachers, and administration.
Moreover, digital platforms can significantly reduce administrative burden,
facilitate reporting and resource management processes. As a result,
universities will be able to adapt to the rapid changes in the world of education,
becoming not only educational, but also scientific and technological centers
capable of meeting the requirements of the digital economy.
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CHAPTER 3.1. PHILOSOPHY OF DIGITAL EDUCATION 4.0
AS ANEW SCIENTIFIC DIRECTION AND ITS IMPACT ON
THE TRAINING OF FUTURE PROFESSIONALS

The main goal of the philosophy of digitalization of education is to analyze how the
introduction of digital technologies changes educational processes, to investigate
their impact on the training of professionals. The philosophy of digitalization of
education 4.0 focuses on the integration of digital technologies into educational
processes to improve the accessibility, efficiency and quality of education. This
transformation is of key importance for the development of the modern economy
and the training of future professionals, its relevance is only growing every year.
The modern world is steadily moving towards global digitalization, and education
is one of the central elements of this transformation. Therefore, digitalization of
education 4.0 is an investment not only in the educational system, but also in the
long-term development of the economy and, as a result, society.
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PO3[IN 3.1. ®INOCO®IA LIMGPOBOI OCBITH 4.0
AIK HOBUWA HAYKOBUW HATIPSIMOK TA il BNNUB
HA MIAFOTOBKY MAUBYTHIX NPO®ECIOHANIB

lonosHa mema ¢pinocoagii yughposizauii oceimu - npoaHanizysamu, siK 8rnpoeadxeH-
HS yughbposux mexHosoeil 3MiHe oceimHi npoyecu, docnidumu ix ennue Ha nideo-
mosKy ripogpecioHanis. ®inocogpisi yugpposizauii oceimu 4.0 3ocepedxeHa Ha iHmMe-
epauii yughposux mexHonoeili y Has4arbHi npoyecu s MoKpaweHHss docmyrnHocmi,
eghekmusHocmi ma sikocmi oceimu. Lig mpaHcgopmayis mMae Kn4oee 3HavYeHHs
O po38UMKY Cy4YacHOI eKOHOMIKU ma rid2omoeKku MalibymHix rpoghecioHariie, i
aKkmyarsbHICMb 3 KOXXHUM POKOM Mmiribku 3pocmae. CyyacHul ceim He8rnuHHO pyxa-
€MbCA 8 HarnpsaMmKy enobarnbHoI yughposisauil, i oceima € 00HUM i3 ueHmpanbHUX
enemeHmig uiei mpaHcgopmauyii. Omxe, yugposizauis oceimu 4.0 - ye iHeecmuuisi
He nuwe 8 oceimHto cucmemy, ane Uy 0ogzompusanuli po38UMOK eKOHOMIKU ma siK
Hacnidok cycninbcmea.
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«Ocsima € HaligenuyHiworo i HalickadHiWoH Cripasoro,
Ky MOXHa fuwe yseumu.

BoHa nosuHHa posgusamu 8ci 30i6HOCmi fT0OUHU»

(I. KaHm)

Bctyn

OcHoBHa mMeTa hinocodii LMdpoBi3aLlii OCBiTU Nonsirae y BUBYEHHI 3MiH,
SKi BNPOBaXXeHHS LIMPPOBUX TEXHOSOTI MPUHOCUTb Y OCBITHI NpoLecu, Ta
aHanisi IiXHbOoro BMnMBY Ha NiAroToBKy haxisLiB. dinocodis ocsiTh 4.0 akLeH-
Tye yBary Ha iHTerpauil UMdpoBUX TEXHOMOTIN Y HAaBYaHHA ANd NiABULLEHHS
OOCTYNHOCTI, eeKTUBHOCTI Ta AKOCTi OCBITHLOMO Npouecy. Taka TpaHcdop-
MaLis Bigirpae Kro4voBy posib Yy PO3BUTKY Cy4aCHOI EKOHOMIKM Ta (hopMyBaHHiI
nNpodecin ManbyTHBOrO, a i 3HaYYLLICTb 3POCTAE 3 KOXHUM POKOM. Y CBITi, LLIO
aKTMBHO pyXxaeTbCs 40 rnobanbHoi umndpoBi3allii, ocBiTa BUCTyNae OqHUM i3
LieHTpanbHUX KOMMOHEHTIB LIbOro npouecy. Takum YnMHOM, UndpoBisaLlis ocBi-
™" 4.0 € He nuLle iIHBECTULEI B OCBITHIO CUCTEMY, arne 11 BaroMMm BHECKOM Y
[OBroCTPOKOBUIN PO3BUTOK EKOHOMIKM Ta CyChifibCTBa B LifioMy.

3.1.1. OcHoBHiI nepeBaru undposisauii ocsiTn 4.0
AK BUpaXXeHHA YeTBepTOi NPOMUCIIOBOI peBontouii
Ta nocTnaHAeMi4YHOI enoxu

Lindposiszauia ocBiTM mMae CyTTEBUM BMMAMB Ha PO3BUTOK CyvacHOI
E€KOHOMIKN, agxe crnpuse dopMyBaHHIO KBaniikoBaHMX Kagpis, MNigBu-
LLlYe NPOAYKTUBHICTb NpaLi Ta 3abe3nedvye WBNALWY aganTauito 40 HOBUX
TexHornorin. Llndposisauig ocBiTM Mae CyTTEBUI BMNIIMB Ha PO3BUTOK CYy-
YacHOT eKOHOMIKW, afXe cnpusie opMyBaHHIO KBaniikoBaHUX kKagpis,
nigBMLLYE NPOOYKTUBHICTb Npaui Ta 3abesnedvye wBuawy agantadito 4o
HOBWX TEXHOIMOTIN.

Lincpbposisauis ociTu Bigirpae knwo4oBy ponb Yy dhopmyBaHHI Kagpis
AN iHHOBAUIMHOI EKOHOMIKM Ta CNpuUsie PO3BUTKY 3HaHb i HABUYOK, He-
obXigHMX Ansa ctabinbHOro eKOHOMIYHOro 3poctaHHs. Cepen OCHOBHUX
nepesar LMpoBi3aLlii OCBITY, SKi NiABULLYIOTb KOHKYPEHTO34aTHICTb eKOo-
HOMiKM, BUZINsTbeA (Tabn. 1).

Lindposisauia ocsiTn He nuiie onTUMI3ye OCBITHIN npouec, ane 1 3a-
Oesneyye NiAroToBKY HOBUX MOKOMiHb CMeLianicTiB, roTOBMX 4O BUKIUKIB
LUMdPOBOI €KOHOMIKM. TakMm YMHOM, uUmndpoBa TpaHcdopmauid OCBiTU
cTae HeoOXxigHOW yMOBOKW AN 3abe3neyeHHsi CTINKOro eKOHOMIYHOro
3pOCTaHHS Ta MigBULLEHHS KOHKYPEHTO34aTHOCTI KpaiHu B rnobanbHin
ekoHomiui. LiucppoBa ocgiTa Bigirpae BaxnuBy ponb Y NigBULLEHHI KOH-
KypeHTO34aTHOCTI CydacHOi eKOHOMIKM, OCKinbku 3abesnedye nmigrotoBky
Kagpis, ki 3gaTHi npauoBaT 3 HOBITHIMW TEXHONOrISMU, WBNAKO afan-
TyBaTMCH 40 3MiH Ta BNpoBadKyBaTu iHHOBaUii. PosrnsHemo, sk undpo-
Ba OCBiTa CMPUSIE LbOMY 3 KiflbKOX KMOYOBUX nepcrnekTms (Tabn.2).
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Tabnuuysi 1

MepeBaru undpoBsisauii ocBiTH, SIKi NiABULWYIOTb

KOHKypeHTO3F|aTHiCTb €KOHOMIiKMU

OcHoBHI nepeBaru

3micT Ta xapakTepucTuka nepeBar
umncppoBisauii ocBiTH

1

2

1.CTumynioBaHHsA
nignpuemMHULTBA Ta
iHHOBAL|IHOrO MUC-
TNeHHA

OcBiTHI undposi nnatopmmn YacTo HagarTb MOXIMBOCTI
01151 PO3BUTKY KpeaTMBHOCTI Ta MiANPUEMHULbKOrO MUCTTIEH-
HA. BoHu gatoTb gocTyn Ao Kypcis i3 GisHecy, iHHOBaUiw,
cTapTanis i 4O3BONAIOTb CTyAEeHTaM oTpuMaTh NPaKTUYHUNA
[OCBig Yepes BipTyanbHi NPOEKTU Ta NiANPUEMHULBKI CU-
mynsuii. Lle cnpuse dopMyBaHHIO HaBUYOK, siki HEOOXiAHi
[ONS CTBOPEHHS BnacHux Gi3HECIB i CTUMYIOOTb EKOHOMIY-
HWA PO3BUTOK.

2.MigBuULLIEHHS Oo-
CTYMNHOCTi OCBITH

Lincbposi TexHonorii 40O3BONATb PO3WMPUTH AOCTYN A0
HaBYaHHS1 Yepes OHMawH-Kypcu, BebiHapu, undposi nnar-
dopmu Ta iHWi pecypcu. Lle cnpusie nigrotoBui GinbLioro
yncna daxisLiB, HE3anexHo Bif IXHbOrO MiCLS MPOXMBaH-
Hs1 @60 (hiHAHCOBMX MOXIIMBOCTEN.

3.MiaBNLLEHHS AKOCTI
HaBYanbHUX MaTepia-
niB Ta MeTodiB

Lincpposi TexHonorii BigkpuBaloTb OCTYN OO HOBITHIX Ha-
BYanbHWX MaTepianis, IHTEPAKTUBHUX iIHCTPYMEHTIB, BipTY-
anbHux naboparopivi Ta cumynsuin. Lle 3HayHo 36aravye
TpaauLuiiHi HaBYanbHi NporpamMyM Ta Hagae MOXUBICTb
rmmblue 3acBooBaTV CkragHi MOHATTA. 3aBASKM LbOMY
CTYOEHTU OTPUMYKOTb Oinblu SKICHI 3HAHHSA, WO Cnpusie
pO3BUTKY BUCOKOKBarigikoBaHoi pobo4yoi cunu.

4.THy4KiCTb Ta nepco-
Hanisauis HaB4aHHS

LincppoBi OCBiTHI iHCTPYMEHTU HagdalTb MOXMMBICTb Nep-
COHani30BaHOro HaB4YaHHS, A03BONSKYU CTyaeHTam obu-
patn BnacHWiA Temn Ta dopmar HaB4aHHSA. Takuin nigxig
nigBuLLY€E AKICTb 3HaHb i piBEHb 3a40BONIEHOCTI HaByarsb-
HMM NPOLECOM.

5.BrkopucTaHHs und-
POBUX TEXHOMOTIN

BukopuctaHHA UndpoBMX TEXHOMOrN B OCBITI gonomarae
po3BUBATW Y CTYAEHTIB HaBUYKKU, HEOOXiaHI Ans po6oTtu 3
Cy4YacHUMU iHCTpyMeHTamMmn Ta TexHonorismu. Lle € Baro-
MO0 nepeBarot Ang pobotoaasLiB, WO LWyKaoTb cnevjia-
nicTiB, rOTOBUX A0 BUKIVKIB LIMPPOBOI EKOHOMIKM.

6.0nTumisauia Ha-
BYaIbHOro npouecy

ABTOMaTu3auiga agMiHICTpaTUBHUX i HaBYanNbHUX NPOLECIB
(Hanpuknag, OUiHIOBaHHS, KOHTPOMb 3HaHb, YMNpPaBrliHHS
po3knagom) niaBuLLye edqeKTUMBHICTL poboTn 3aknagis
OCBITW, 3MEHLUYyYM BMTpaTK Yacy Ta kowrTis. Lle goseo-
Nsie CNPSAIMOBYBATN PECYPCY Ha PO3BUTOK Nporpam i Kypcis,
OinbLU BiANOBIAHUX BUMOram PUHKY npadi.

7.MigrotoBka Ao und-
poBOI TpaHcgopmaLlii
PUHKY npadi

Lindpogisauis ocsiTv cnpusie aganTtauii monoamx caxisuis
00 WBNAKMX 3MiH Ha pUHKY npadi, Ae NOCTINHO 3'ABMSAI0Tb-
cs1 HOBI Npodyecii Ta komneTeHLil. BunyckHuku, siki Bonogi-
H0Tb LMPOBUMN HABUYKAMU, MaKOTb KOHKYPEHTHI nepesa-
M Ha rnobanbHOMY PUHKY, OCKiNbK/A BOHM 34aTHI LUBMOKO
afjantyBaTucs A0 iHHOBaLii Ta HOBUX TEXHOSONIN.
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3akiHyeHHs1 mabnuui 1

2

8.MMigBuULLIEHHS MOTU-
BaLjii Ta 3anyyeHocTi
CTYyOEHTIB

Lindposi iHCTPYMEHTH, Taki SK remmidikauisi, iHTepakTUBHI
TecTu, BipTyarnbHa i AONOBHEHa peanbHiCTb, MiABULLYIOTb
MOTMBAL,I0 Ta 3ary4eHiCTb CTYAEHTIB Yy HaBYanbHWUIA Npo-
uec. Konv HaB4aHHs cTae uikasilumm Ta 6inblu iHTepakTuBe-
HUM, Le crnpusie Ginbl edPEKTUBHOMY 3aCBOEHHIO 3HaHb i
PO3BUTKY BaXKJTMBUX KOMMETEHLLIN.

9.Po3LLMPEHHS MiXXHa-
pogHoi cniBnpaui Ta
06MiHy JocBigOM

3aBOsku LMPOBUM TEXHOSOTISAM OCBITHI 3aKnagn MOXYTb
6paTh yyacTb y MiXHapogHMX OCBITHIX Mporpamax, 3any-
4YaTh IHO3eMHUX BUKMadadiB Ta 0bMiHIOBATUCA 3HAHHAMMU
3 iHWuMK KpaiHamu. Lle cnpusie nigBulieHHIo cTaHaapTiB
OCBITV Ta PO3BUTKY rnMobanbHUX KOMMNETEHLIN Yy CTYAEHTIB.

10.MpuckopeHe Bnpo-
Ba)KEHHS iIHHOBaLN

Lincpposisauia gossonsie wsuilie BNpoBagXyBaTu HOBI
3HaHHSA Ta METOAM B HaBYanbHUI MpoUEC, WO Aornomarae
nigroTyBaTn CTYOEHTIB 4O CyYaCHUX BUKIMKIB PUHKY npawi
Ta MNiATPUMYBaATU KOHKYPEHTO34ATHICTb Ha MiXXHapoaHOMY
PiBHi.

11.AHani3 Benukmx

OaHUX Ans BOOCKO-

HaneHHS OCBITHLOrO
npouecy

CyyacHi umMdpoBi TexHonorii 403BONATL 3ibpaTh Ta npo-
aHanisyBaTu BENuKY KinbKicTb AaHUX MPO YCNILLHICTL i Npo-
rpec cTyoeHTiB. BukoprcTaHHs aHaniTUKn BENUKNX JaHUX Y
HaB4anbHOMY Npoueci Jonomarae nepcoHanisysatu nigxig
A0 HaBYaHHS, iAeHTUdiKyBaTu criabki CTOPOHM, KopUrysaTu
nporpamu Ta Kpawie nigrotTyBatu CTyAEHTIB O ManbyTHix
Kap'€pHUX BUKIVKIB.

12.3MeHLIEHHS BU-
TpaT Ha OCBITY

Lindposi TexHonorii 403BONAIOTL CKOPOTUTU BUTPATU Ha
ApyKoBaHi martepianu, ayauTopii Ta iHWwi pecypcu. binblie
TOro, 3 MOSIBOK OHMarH-KypCiB Ta AUCTaHLINHOIO HaBYaH-
HS OCBITHI 3aKragn MOXYTb 3MEHLUUTM BUTPATU Ha iH(pa-
CTPYKTYPY, LLIO pOBUTL AKICHY OCBITY BinbLU AOCTYNHO ANA
LmpLuoro kona ocib i ogHoYacHo MiaBuULLYyEe ePEeKTUBHICTb
BMTPaYaHHS KOLUTIB.

[xeperno: cknadeHo asmopamu

Tabnuuys 2

Hanpsamu nigBuLeHHS KOHKYPEHTO3AaTHOCTi Cy4YacHOI eKOHOMIKMN

Hanpsamu nigBu-
LLIeHHA KOHKYpPEeH-
To3AaTHOCTI cyyac-
HOI €KOHOMIKU

XapakTepucTvKa Hanpsimy niaBULLEHHSA
KOHKYPEeHTO34aTHOCTi Cy4acHOi eKOHOMiKMN

1

2

1.MigrotoBka oo
LM POBOiI EKOHO-
Mikn Ta aBToMaTU-

3auii

Cy4acHi pyHKM LUBMAKO PO3BMBAOTLCA Y HaMpsiMi LMdpoBoi
TpaHcdopmalii, Ae 3aTpebyBaHi HaBM4KM PoBOTU 3 BEMMKUMM
AaHMMK, WTYYHUM iHTENeKToMm, aBToMaTtu3auieto, bnokven-
HOM Ta iHWMMW NepeaoBuMn TexHonoriamu. Lindgpposa ocsita
3abesneyye CTyOeHTIB 3HaHHAMM Ta HaBUYKaMu, HeOOXiOHM-
MU Ans poboTn B yMoBax LidpOBOT EKOHOMIKM, LLO NiABULLYE
IXHIO FOTOBHICTb 4O BUMOT PUHKY.
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3akiH4eHHs1 mabnuuj 2

2

2.MMigTpnmMka iHHO-
BaLIVNHOro pO3BUTKY

Lindposi OCBiTHI nporpamu CTUMYrIOOTb PO3BUTOK iHHOBA-
LiIHOrO MUCIEHHS, WO gonomarae popmMyBsaTtu crneuianicTis,
roTOBMX CTBOPIOBATU HOBI NpogykTu Ta nocnyrn. CTyaeHTu
MatoTb AOCTYN [0 OHMaWlH-KypCiB i3 NiANPUEMHULITBA, yNpas-
NiHHA IHHOBALUISIMW Ta TEXHOOrMYHOro PO3BUTKY, LLUO Clpusie
pO3BWTKY CTapTaniB Ta iHHOBaLiiH1X Gi3HeciB. Lle cTumyntioe
€KOHOMIKY i MiABULLYE 11 KOHKYPEHTO34aTHICTb.

3.3MeHLIeHHs pos-
pvBYy MiX OCBITOIO
Ta pPUHKOM npavui

Lindposi ocBiTHi nnatcdopmu 3abeanedytoTs NOCTINHE OHOB-
NIEHHs1 HaBYanbHUX MaTepianis, L0 4O3BONSE Kpalle y3roa-
XyBaTun OCBiTHi mporpamu 3 notpebamu puHKy npaui. Y pe-
3ynbTaTi BUMYCKHWKN OTPUMYIOTb Oinbll peneBaHTHI 3HaHHS
Ta KOMMeTeHLii, Wwo pobuTtb iX npuBabnuemMu ans poboTo-
AaBUiB i CNpYsie 3pOCTaHHIO0 NPOAYKTUBHOCTI MpaLli.

4.Po3BUTOK Lnd-

POBMX HABMYOK Ta

NiANPUEMHULbKOT
rpPamMoTHOCTI

LindpoBa ocsita hopmMye B CTyOQeHTIB BaxnumBi LMPOBI Ha-
BMYKW, Taki SIK NporpaMyBaHHs, aHamnia AaHux, ynpasriHHs
npoekTamMmu, LMOPOBUN MapKETUHT ToLlo. Lle He nuwe nigsu-
LLlyE 0COBMCTY KOHKYPEHTO34aTHICTb CTYAEHTIB, ane i 4O3BO-
nsie 6isHecam 3any4yatu axisLiB, roToBMX 4O pOOOTU B yMO-
Bax [MHaAMIYHOI eKOoHOMikW. [MignpMeMHMLbKA TPaMOTHICTb
TaKkoX CTUMYMOE PO3BMTOK Manux Ta cepeaHix 6i3HeciB, WO €
OCHOBO €KOHOMIYHOIO 3POCTaHHS.

5.lHTepHauioHani-
3auia Ta rnobanbHa
KOHKypeHTOo34aT-
HIiCTb

Lindposi TexHonorii AatoTb 3MOry OCBITHIM 3aknagam cnisn-
pautoBaT 3 iHO3EMHMMM YHIBEpCUTETAMM, BNPOBamXKyBaTU
MiXXHapOAHi Mporpamu Ta Kypcu, 3anyyaTtu daxisuiB 3 yCbOro
CBIiTY. Lle po3wwmpoe MOXnIMBOCTI ANs 0OMiHY 3HaHHSAMU Ta
afjanTtauii 4O CBITOBMX CTaHAapTiB. BunyckHWKK, siki MakoTb
MiKHapogHui [OocBi4 Ta 3HaHHA rnobanbHUX TeHOeHLUIn,
CMpUSIOTb 3MILHEHHIO MO3MLIN HaLiOHanNbHOI €KOHOMIKM Ha
CBITOBOMY PUHKY.

6.CnpusHHA cTano-
MYy €KOHOMiYHOMY
PO3BUTKY

Lindposa ocgiTa Takox cnpusie ctarioMmy eKOHOMiYHOMY PO3-
BUTKY 3aBAsKM Nigrotosui dpaxiBuiB, AKi 34aTHi npauoBaTtu 3
€KOMOoriYHNMMN TEXHOMOTISAMM, 3HWXYBaTW BUTPaTU Pecypcis
Ta BMpoBadXyBaTu «3eneHi» iHHoBaUii. Lle ctae Baxnueoro
KOHKYPEHTHOIO NepeBaroto, OCKiNnbKM CTanunii PO3BUTOK € KIto-
YOBUM KPUTEPIEM YCMILLHOCTI EKOHOMIKM Y CBITi.

7.3any4eHHs iHBeC-
TULIN Ta PO3BMTOK
LmdpoBol iHpa-
CTPYKTYpH

PosBrHeHa umdpoBa ocBiTa NpuBabnoe iHBECTULT B TEXHO-
norii Ta iHPpacTpyKTypy, OCKINbK1 BOHa Cpusie hopmyBaHHIO
OCBITHBOrO cepefoBuLLa, sike NiATPMMYE iHHOBALii Ta po3LUKn-
prOE KagpoBUI NOTeHUian kpaiHu. Lle nossonsie cteoptoBatu
HOBI poboui MiCLS y BUCOKOTEXHOMOTYHUX cdhepax Ta niaBu-
LLlyBaTN EKOHOMIYHY NpMBabNMBICTb KpaiHW NS iIHBECTOPIB.

[xepero: cknadeHo asmopamu

Lindposa ocsita, Takum YMHOM, CTa€ BaXKIMBUM pYyLUiEM MNiABULLEH-
HS KOHKYPEHTO34aTHOCTI Cy4YacHOi eKOHOMikM, 3abesnevyoun MigroToBKy
KBanidikoBaHUX KaapiB, CTUMYIOHOYM IHHOBALIT Ta NiATPUMYHOYM EKOHO-
Mi4yHy aganTuBHicTb. Llen npouec cTBoptoe dpyHOamMeHT ans ctabinbHoro
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3pOCTaHHA Ta KOHKYPEHTHUX nepesar Ha rrnobanbHoMy piBHi. Lindposisa-
Lis OCBiTM Mae 3Ha4yHWI BMMMB Ha NiABULLEHHSA KOHKYPEHTOCMPOMOXHOCTI
cy4acHoi ekoHOMiKK. [i MpakTUYHe 3HAYEHHS MONArae y KinbKOX OCHOBHUX
acnekrax:

1) Po3BUTOK LMGPOBMX HABMYOK i KOMNETEHLiI, 30KpEMa BNPOBaKEH-
HS LMOPOBUX IHCTPYMEHTIB Y HaBYanbHWUN NpoLEeC OO3BOMSE CTyAEHTaM i
npauiBHMKkam 3g06yBaT HeOOXiaHI HAaBUYKM Ans poboTn 3 Cy4YaCHUMM Tex-
Honoriamu. Lle nigBvwye npogykTUBHICTb Ta aganTyBHICTb pobo4yoi cunu,
WO € KPUTUYHUM ANS 3pOCTaHHA €KOHOMIKW, fiKka 3anexuTb Bifd 3HaHb i
LMGPOBUX TEXHOMOTIN.

2) AganTauist 4O BUMOT pUHKY npadi, Tak sk umMdpoBa ocBiTa 40O3BOSSE
FHY4YKO pearyBaTtui Ha 3MiHV B PUHKY Npaui Ta WBWAKO afanTyBaTu HaBYasbHi
nporpaMmu BignoBigHO OO HOBUX NPOecin i KOMNEeTEHLUIN, WO NoTpibHI ans
ekoHomikun. Lle pae moxnuBeicTb rotyBatu paxiBuiB, SKi BOMOAiOTb HaBK-
ykamu,, 3aTpebyBaHVMN B KOHKPETHUX ranyssx, i Cnpusie 3MeHLUEHHIO PIBHSA
0e3pobiTTS.

3) CTBOpPEHHS iHHOBALINHOIO CepefoByLLa, B OCHOBI AKOrO LIMGPOBI nnaT-
doopmU, OHNANH-KypCK Ta BipTyarnbHi TlabopaTtopii 3abe3nevyoTb A4OCTYN 4O
SIKICHOI OCBITW HE3anexHo Bif reorpadpiyHoro nonoxeHHs. Lle cnpusie nosiei
iHHOBALNHWX igen, JocniaXeHb i po3pobok, ki MOXyTb ByTn peani3oBaHi B
€KOHOMIL Ta CNPUATH Ti 3POCTaHHI0.

4) lMNigTpuMKa nignpueMHULTBA i CTapTaniB BKIIOYMA€E OCBITHI nMporpamu,
30cepepkeHi Ha UMGPOBIN rpaMOTHOCTI Ta MigNPUEMHULUTBI, OA0OTb MOX-
NMBICTb Monoanm axiBusM 3arnyckaTtu BnacHi 6isHecu, Lo B CBO 4epry
CMpUsie CTBOPEHHIO HOBMX POBOYMX MiCLb i MiABULLEHHIO KOHKYPEHTOCMNPO-
MOXXHOCTi EKOHOMIKM.

5) InTerpauis B rnobanbHy eKOHOMIKY BKItOYae LMEpPOoBi3aLitio OCBiTH,
sika cnpusie rmobanbHin iHTerpadii, OCKinbku CTyAeHTU OTPUMYIOTb HaBUYKMU,
AKi Nerko MoxyTb OyTn aganToBaHi Anst poboTn B MiXkHapoOgHOMY CepefoBu-
wi. Lle nigsuiiye MOXIMBOCTI chiBApaui Ta 3any4yeHHsi iHO3eMHUX IHBECTU-
uin. Takum YnMHOM, LUMAPOBI3aLis OCBITU € HE NULIEe BaXKIMBUM KPOKOM AN
NigBULLIEHHSA AKOCTi HABYaHHSA, ane M K4YoBMM IHCTPYMEHTOM Anis 3abes-
NeYeHHsI CTIMKOrO EKOHOMIYHOIO PO3BUTKY Ta KOHKYPEHTO34aTHOCTi B yMOBax
rnobanisadii.

3.1.2. BnnuB undpoBMUX TEXHOSOriN Ha PO3BUTOK HABUYOK,
HeoOXigHUX AnAa npodecin ManbyTHLOro

Lindposi TexHonorii cyTTeEBO 3MiHIOWTbL Nigxia 40 poboTn, CTBOPHOHOYN
HOBI BMMOIX Ta HaBWYKKM, ski ByayTb HeobxigHi B manbyTHeomy. Lindposi
TEXHONOrii He nulle CTBOPIOKTbL HOBI Npodecii, ane n opMyloTb HOBUI
CNEeKTp HaBUYOK, siki OyayTb HEOOXiaHI AN yChilHOI Kap’epy Yy MaibyTHBO-
my. OcBiTa Ta TPEHIHIM NOBUHHI aganTyBaTucs, Wob po3BmBaTN y MONOAMX
creuianicTiB K TEXHIYHI, TaK i «M’AKi» HaBWUYKM, 30KpEMA €MOLINHUIA iHTe-
NEKT, THYYKiCTb Ta KPUTUYHE MUCHEHHs. BigMiTMMO kntoyoBi acnektu Big-
HOCHO TOro, siK LMPOBi TEXHOMOrIT BNAMBaOTh HA PO3BUTOK HABMYOK AN
npodpecin manbyTHboro (tabn. 3).
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Tabnuysi 3

Hanpsamu Bnnusy umucdpoBMX TEXHONOrIN Ha PO3BUTOK HaBUYOK

ansa npodpecin ManbyTHbOro

Hanpsimm po3Bu-
TOK HAaBUYOK Ansi
npodpecin mandyT-
HbLOTO

XapakTtepucTuKa HaBUYOK
Aansa npodeciin MmandbyTHbOro

1

2

1. KpytnuHe muc-

NEeHHSA Ta po3B'a-

3aHHSA CKMagHuXx
npobnem

Lindposi TexHonorii aBTomaTtusytoTb 6arato pyTUHHUX 3a-
BAAHb, 3aBOSAKW YOMY CRiBPODITHWMKM MOXYTb Ginblue 3oce-
peauTUcsa Ha cTpaTeridHOMY MUCHEHHI Ta pPO3B's3aHHI KoMn-
nekcHux npobnem. 3aBaaHHs, WO NoTpebytoTb aHanITUYHOrO
nigxoady, KpeaTUBHOCTI M iHHOBALHOCTI, CTaloTb Bce GinbLu
aKkTyansHumMun. ABToMaTunsauisi amyLuye niogen okycysaTmucs
Ha TOMY, WO HE MOXYTb BUKOHATU MaLUWUHW, - HA NPUAHAT-
Ti pilleHb, WO BPaxoBYyOTb eMOLINHWUI iHTENEKT, KynbTYpHUIA
KOHTEKCT Ta rmubokui aHania cutyauin.

2. Lndpposa rpa-
MOTHICTb | aganTumB-
HIiCTb

BinbLicte npodecii ManbyTHLOro BMMaraloTb Po3yMiHHA Ga-
30BUX LUMGPOBMX HABUYOK, TAKUX SK KOOQYBaHHSA, aHani3 gaHux,
yNpaBniHHA NPOEKTaMV 3 BUKOPUCTAHHSIM CyYacCHUX TEXHOIo-
rin. binblle Toro, TEXHOMOTII LWWBWAKO 3MiHIOKOTLCS, | 30aTHICTb
afanTyBaTuCA A0 HOBMX IHCTPYMEHTIB i MPOrpaMHuX nratopm
€ OJHIEI0 3 HAMBaXKIMBILLMX HABUYOK. [HYYKICTb | FOTOBHICTb Ha-
BYATUCA BMPOOOBXK YCbOrO XXUTTHA TAKOX CTalTb HaA3BMYANHO
BaXKINMBMMMU, OCKINbKM TEMMNW 3MiH MPOAOBXYIOTb 3pOCTaTU.

3. KomyHikauis B
undpoBoMy cepes-
oBULLj

3 nowmpeHHsaM BigaaneHoi poboTu i rnobanbHNX kKomaHa, Ha-
BMYKM pobOTM B LMEPOBMX CepenoBuLLax CTanu KroYoBMMMU.
Lle Bknovae BMiHHA €(PEeKTMBHO BMKOPUCTOBYBATU Mnatdop-
MW s KoMyHikauii (Hanpuknag, Slack, Microsoft Teams), Be-
CTW BipTyarbHi 3yCTpidi, @ TakoX OpraHioByBaTu pobodi npo-
Lilecun 3a JOMOMOIOK iHCTPYMEHTIB ANS yNpPaBmiHHA MPOEKTaMu
(Hanpuknag, Trello, Asana). Kpim TOro, BaXnuBiCTb KynbTYpHOI
YYTIUBOCTI Ta HABMYOK MiXKKYNBTYPHOTO CifIkyBaHHSA 3pOCTaE,
OCKIIbK/ KOMaHAMW CTaloTb Aefani MikHapogHUMMU.

4. AHani3 gaHux i
poboTa 3 TYy4YHUM
iHTEeNeKToMm

3paTHiCTb po3ymiTM Ta aHanidyBatu Benuki obcarn aaHux
CTae OCHOBHOW BMMOro B GaraTbox cgepax. [podecioHa-
nu, SKi MOXyTb €PeKTMBHO NpaLoBaTh 3 AaHUMW, 30aTHi Kpa-
e NpunMaT obr'pyHTOBaHI pilLeHHSA. 3HaHHS OCHOB poboTH
3i Wry4yHum iHTenektom (L) Takox HabyBae Bce OinbLuoro
3HAYeHHs1, OCKiNbkK GaraTo ranyaew BukopuctoBytoTh LI ana
OonTMMI3aLii npouecis, NnepcoHanisadii nocnyr i NPOrHo3yBaH-
HS1 TEHOEHLIN.

5. KpeatusHicTb
Ta iHHOBaLliiHe
MUCIEHHS

LincpoBi iHCTpyMEHTM aBTOMaTu3yloTb aHaniTuky, ane He
30aTHi 3aMiHUTK NIOACLKY KpeaTUBHICTb. Big cniBpobiTHMKIB
BCe Binblue o4ikyloTb 30aTHICTb reHepyBaTW yHikanbHi igel,
6aynTN HOBI MOXIMBOCTI Ta CTBOPIOBATY iHHOBALLiViHI NpoayK-
TV Ta nocnyru. TexHonorii cnyrytoTb 3acobom ansa peanisauii
KpeaTuBHOro noTeHujiany, ane camy KpeaTuBHICTb ifei Bce Lwe
3abe3neuye nogvHa.
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2

6. ETuka i undpposa
6esneka

3 pO3BUTKOM LIMCPPOBUX TEXHOSOri BUHMKAE HEOOXIOHICTb Y
3HaHHSIX 3 eTUKN, KOHiAeHUINHOCTI Ta kibepbesnekn. baraTto
npodpecin Bxe 3apas NnoTpebytoTb Bi NpauUiBHWKIB PO3YMiHHSA
npasBun i ctaHgaptiB 36epiraHHs AaHWX, 3axucTy iHpopma-
Uii Ta €TUYHOro BMKOPUCTAHHSA TEXHOMOriA. NTaHHSA eTuku
y cdpepi BukopuctarHsa LI Ta aBTomatm3adii HabysatoTb Bce
GinbLuoi Baru.

7. CamomeHenx-
MEHT i Tanm-me-
HEeKMEHT

CyyacHi TexHonorii HagawTb LUMPOKI MOXIMBOCTI Ans camo-
CTIIHOTO MraHyBaHHA Yacy Ta YNpaBriHHA 3aBAaHHAMM, arne
BOHW X BYMarawTb Bif CMiBPOGITHUKIB BUCOKOrO PiBHSI Camo-
avcumnniin. 3aBasikv BigaaneHii poboTi, cniBpobiTHMKM Bce
YyacTille NpautoroTh 3a rHy4KMM rpadikoM, Lo noTpedye BMiHHS
CaMOCTIHO OpraHi3oByBaTy CBill Yac, PO3CTaBMATU NPIOPUTETU
Ta 30epiratv GanaHc Mk poBGOTOH 1 0COBUCTUM XUTTAM. Ha-
BWYKN TallM-MEHEDKMEHTY JONOMaratoTb He TiflbKu BUKOHYBaTH
3aBOaHHs BYacCHO, a M NiABULLYIOTb 3ararnbHy edeKTUBHICTb i
330BOMEHICTb POBOTOHO.

8.MpoekTHe Ta
MixgucuunniHapHe
MUWCEHHS

Lindoposi TexHonorii cTumynioTe nigxia Ao pobotn vepes
NPOEKTU, L0 A03BONSAE KOMMAHIAM LWBWALLE afanTyBaTUcs 4O
3MiH puHKY. MixamcuunniHapHi 3HaHHS CTatoTb BEMWKUM Mto-
COM A5 NMpaUiBHMKIB, OCKINbKK BinbLUICTb NPOEKTIB 3apa3 BU-
marae po3yMiHHsI pidHMX cdep 3HaHb. Hanpuknag, mapkeTono-
ram CTae KOPUCHUM 3HaAHHS OCHOB MporpamMyBaHHs Ta poboTu
3 JaHUMU, a iHXeHepaMm - OCHOB EKOHOMIKK. Taki Mixamncumni-
HapHi HaBUYKM [AlTb MOXNMBICTb CMiBPOBITHUKAM MPOMOHY-
BaTW KOMMMEKCHI piLLEHHS.

9.HaBu4kn HaBYaH-
HSI MPOTSATOM XUTTS
(lifelong learning)

Lindposuin cBIT NOCTINHO 3MIHIOETLCHA, TOMY 34aTHICTb OO0
CaMOHaB4YaHHA N aganTauii CTae KPUTUYHO BaXKITMBOK Ha-
Buykoto. lMpodpecii MabyTHLOro LWBUAKO 3MIHIOKTLCS, a
NeBHi HaBWYKN MOXYTb BTPATUTU aKTyamnbHICTb MPOTArOM
Kinbkox pokiB. Came ToMy 3'aABnseTbcs notpeba y Ges-
nepepBHOMY HaBYaHHi, PO3BUTKY HOBWUX 3HaHb Ta NiABU-
WweHHi keanidikauii. Kypcu, oHnarH-nnatdopmn (Taki sk
Coursera, Udacity) i kopnopaTuBHi nporpamu HaBYaHHS
CTalTb OCHOBHUMW iHCTpyMeHTaMu Ans npodeciiHoro
3pOCTaHHS.

10.HaBun4kn ynpas-
NiHHA 3MiHaMK

CyyacHi opraHisauii, iHTerpyt4m HOBi TEXHOMOriT, NOCTINHO
nepexwsatoTb etann TpaHcdopmadii. Lie Bumarae Big npa-
LiBHUKIB 34aTHOCTI aganTyBaTuUCs OO 3MiH, NiATpMMyBaTu
iHHOBALUiNHI Npouecn Ta gonomMaraT iHWKM cniBpOobiTHUKaM
Yy OCBOEHHI HOBWX IHCTPYMEHTIB. HaBn4kn ynpasniHHA 3Mi-
HaMW CTalTb aKTyanbHUMW He TiNbKW AN KepiBHUKIB, a 1
Ons BCiX MpauiBHUKIB, SKi MaloTb 3anuwiatuca NpoayKTUB-
HUMW Nig Yac TpaHchopMaLi Ta AEMOHCTPYBATUN MHYYKICTb
i CTPECOCTINKICTb.
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11.KnieHToopieHTo-
BaHiCTb Ta eMoLiin-
HWUW IHTEneKkT

3aBasku undposiszauil KOHKYpeHLis 3a KMiEHTIB 3Ha4YHO nocu-
nvnacs, Tomy 34aTHICTb po3yMmiTu noTpebu knieHTis, byaysa-
TV 3 HAMW JOBrOCTPOKOBI BiAHOCMHU Ta LUBMAKO pearyBaTu Ha
IXHi 3anNnTK CTae BaXXNMBOK HABUYKOK. EMOUINHWIA iHTEenekT
[03BONSE cniBpobiTHMKaM Kpallle po3yMiTv eMoLii KNieHTiB, a
TakoX edeKTMBHO KOMYHiKyBaTh B ymoBax ctpecy. Lle akty-
anbHO He TiNbkM B ranysi o6cnyroByBaHHsi, ane 1 ans npode-
Ciil, Ae KOMYHiKaLis 3 KiEHTaMu € KIo4OBOIO.

12. EkonorivHe
MUCIEHHS Ta Biano-
BifanbHe CrnoXxm-
BaHHSA

OcTaHHIM 4YacoM Bce Oinblue KOMMaHii 30CepemKyTbCs
Ha eKOmNOoriYHii BignNoBiAanbHOCTI, TOMY MpaLiBHUKMA NMOBUHHI
pO3BMBATY EKOMOriYHE MUCHEHHS | PO3yMiTH, SK LMPOBI iH-
CTPYMEHTW MOXYTb JOMOMarat y cTarnioMy po3BuTKY. 3HaHHS
Ta HaBUYKM y cdepi eHepro3bepexeHHs, BiAMOBiAanNbLHOrO
BMKOPUCTaHHSI pECYPCIB Ta YCBIJOMIIEHOIO CNOXUBAHHSA CTa-
I0Tb BaXnuBumK Ons npodpecioHanis y pisHux ranysax. Le
BMMarae poO3yMiHHS TEXHOMOriN Ta NPOLECIB, AKi 3HWKYHOTb
HeraTUBHWIA BNIIUB Ha HABKOMNULLHE CEepeoBULLE.

13. Po3BuToK i
3axuct ocobucroro
OpeHay B LMdPOBO-

My CepefoBULL

Y cyyacHoMy CBITi uudpoBui cnig Ta OHManH-penyTauis
CTalTb BaXNVBMMM acneKkTamu Ans kap’epyn. 3HaHHSA OCHOB
nobynosu ocobuctoro GpeHay, ynpasriHHA CBOE LMAPO-
BOK penyTalielo Ta BUKOPUCTaHHS couianbHUX Mepex Ans
npodeciiHOro 3pocTaHHA cTae BaxnuBmm Anst 6arateox npo-
decin. BigkpuTicTb Ta Npo3opicTb Y LUMEPPOBOMY MNPOCTOPI

[03BONSATE NpodecioHanaM NpogeMOHCTPYBaTh CBOI KOM-
neTeHUil Ta 3any4mMTn HOBUX KIIEHTIB UM NapTHEPIB.
[xeperno: cknadeHo asmopamu

Taknm YMHOM, 9K CBIAYMTb aHania, uLMgpoBi TeXHONOrIT pagnkanbHO 3Mi-
HIOKOTb Migxoau Ao npaui Ta BUMOrM A0 npodecinHMX HaBuyok. [ns Toro
Wob 3anuwaTncs KOHKYPEHTOCMPOMOXHMM Yy ManbyTHbOMY, BaXkNMBO He
nvwe cnigysBaty 3a TEXHOMOTMYHMMM 3MiHaMK, a 1 Po3BMBaTU OCOBUCTICHI
Ta MKOCOBUCTICHI HaBMYKK, HEOOXIiaHI ANA ePeKTUBHOT B3aEMOAil B HOBOMY
uncpoBomMy cepegoBuLi. [ns npodecii ManbyTHLOro HeobXxigHi KoMnnek-
CHi HaBWYKW, LLLO MOEAHYOTb TEXHIYHY IPaMOTHICTb 3 BaXKNMBUMU «M’AKUMUNY
KOMMETEHLIAMM.

Ocb OCHOBHI HaBMYKM, SKi CTAKOTb KPUTUYHMMU Y CydacHOMY Ta MandyT-
HbOMY PUHKY npaLlii:

1) BMiHHS aHanizyBaTu iHopmaLio, CTaBUTU Nig CYMHIB ii JOCTOBIp-
HICTb, BUAINATN BaXIMBI acNekTu Ta yxBanoBaT OOr'pyHTOBaHI pilleHHs. Y
Yacu BEMMKOro NMOTOKY AaHMX KPUTUYHE MUCMEHHS Aonomarae npawiBHuKam
LWIBMOKO OpiEHTYBaATUCA B iHbopMaLii, BUSBNATM NpuxoBaHi npobnemu Ta
npUUMaTh ePekTUBHI piLLEHHS.

2) 3HaHHA OCHOB nporpamyBaHHs, 6a3oBa poboTa 3 BEMUKUMU SaHUMU
Ta PO3yMiHHSA MPUHLMNIB poBOTH WTY4HOrO iHTenekTy (LUI) cTatoTb kopncHU-
MU ans npodecioHanie y 6aratbox ranyssix. Lle Bkntoyae BMiHHA KOpPUCTY-
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BaTUCS Cy4aCHUMM iIHCTPYMEeHTaMM AN aHani3y, KOMyHikauii Ta opraHisauii
poboTn, aganTtyBaTUCs 40 HOBUX LMPOBMX NraTdopm Ta iHCTPYMEHTIB.

3) ABTOoMmaTmM3auig pyTUHHUX 3aBAaHb 3HWXYE HEODXIOHICTb Y cTaHaapT-
HUX onepauigx, BogHoYacC MiABULLYIOUYN 3HAYEHHS KpeaTUBHOCTI. 34aTHICTb
reHepyBaTy HOBI igel, MPONOHYyBaTW HeCTaHA4APTHI PilleHHsI Ta CTBOpOBaTH
iHHOBALiMHI NPOAYKTM Oae cniBpobiTHMKaM nepesary B nNpodeciax MandyT-
HbOrO, e BaXkNiMBa YHIiKasnbHICTb | KpeaTuBHUI nigxig,.

4) BMiHHA po3yMiTv emouii iHWKnX, ePeKTMBHO KOMYHiKyBaTun Ta ByaysaTtu
OOBIPNMBI CTOCYHKN € He3aMiHHUMK Anst poboTu B KOMaHAi Ta B3aEMOAi 3
knieHTamn. EmMouiiHMi iHTenekT gonomarae ynpasnsitTu CTPECOBUMU CUTY-
auismu, edekTUBHO po3B’A3yBaTh KOHMIKTM Ta 3abesnedyBaTy AKiCHY nig-
TPUMKY.

5) 3paTHicTb WBMAKO aganTyBaTUCA 40 3MiH € BUPILLANbHOK B yMOBaXx
LUBMOKOIO TEXHOMOrYHOro nporpecy. YMiHHA npautoBaTy B Pi3HUX YMOBaX,
LWIBMAKO 3MIHIOBATU MiAXia Ta BMBYATM HOBI HABUYKM POOUTL CMiBPOBITHUKIB
OinbL LWiHHMMK, 0cOBNMBO B iIHHOBALINHUX cdhepax.

6) AHaniTU4YHI HaBUYKM Ta 30ATHICTb IHTEPNPETYBaTW BenuKi obcsrn aa-
HUX CTaloTb HEBIA'EMHMMM B Baratbox ranyssx, 30Kpema B MapKeTuHry, di-
HaHcax, MeauumHi, Hayui. Cneuianictn, siki BONogiloTb HaBUYKaMu aHanisy
AaHuX, MaloTb 3MOry npuriMaTy iHPOPMOBaHI PilLEeHHS, MPOrHO3yBaTN TEH-
AeHUiT Ta NponoHyBaTU NOKPALLEHHS B Pi3HUX MpoLecax.

7) YMiHHA ebeKTUBHO MraHyBaTW, OpraHisoByBaTh Ta KOOPAMHYBaTW po-
00Ty cTae knyoBuM, 0cobrMBO B yMOBax BigaaneHoi poboTu Ta ynpasniH-
HS1 MiXKHApPOAHUMU KOMaHA4amu. Lle Bkrmovae BMiHHS pO3MNoA4insaTy 3aBAaHHs,
KepyBaTu pecypcamu Ta BYaCHO 3aBepLUyBaTh NPOEKTU.

8) OpieHTauia Ha noTpebu knieHTa gonomarae CTBOPKOBATM NPOAYKTM Ta
nocnyru, Wo BiANOBIAATb OYiKyBaHHAM PUHKY. Lle Bknioyae BMiHHA cnin-
KyBaTuUCsl 3 KnieHTamu, po3yMiTh ixHi noTpebu, nporHo3yBaTn GakaHHsA Ta
NPOMNOHYBaTK ONTMMAarbHI PiLLEHHS.

9) 3HaHHSI OCHOB €TUKM BUKOPUCTAHHSA OaHWUX, 3axucTy iHdopmauii Ta
Kibepbesnekn cTalTb BaXXNIMBUMW Y CBITi, Ae undpoBa iHpopmalis cTtaHo-
BWTb 3HAYHy YaCTUHY aKTMBIB kKOMNaHin. HaBnyku kibepbesnekun cTaoTb LjiH-
HUMK B ByAb-AKin ranysi, ocobnmeo Tam, Ae npautoloTb 3 KOHMIAEHUINHOK
iHdbopmauieto.

10) B ymoBax BigganeHoi poboTu npauiBHUKM MakTb CAMOCTIMHO KOH-
TpontoBaTtu CBii pobounii mpouec, Wob 3anMwatuca NpOAYKTUBHUMU Ta
YHUKATW BUrOPaHHA. HaBn4ku nnaHyBaHHSA Yacy, pOo3CTaBIeHHS NpPiopuTETIB
Ta 30epexeHHsa GanaHcy MiXk pobOTOH | 0COBUCTUM XUTTAM HabyBatoTb OCO-
OnunBOI LIHHOCTI.

11) LBMaKniA pO3BUTOK TEXHONMOTIN POBUTL aKTyanbHOK HEOOXigHICTL No-
CTiMHOro HaBYaHHSA Ta NigBULLEHHSA KBanidikauii. BMIHHA caMOCTiiHO BMBYa-
TW HOBI IHCTPYMEHTU, CnigKyBaTu 3a iHHOBaLUiSAMU Ta MOMOBHIOBATU 3HAHHS
[ae MOXNMBICTb afanTyBaTMCs A0 3MiH i 3anuwaTncs 3atpebyBaHUM cneLli-
anicTom.

12) CyyacHi NpoeKkTV BMMaralTb 3HaHb i3 Pi3HUX cdep, TOMY npauiBHK-
KaMm CTae KOPUCHO NOEOHYBaTN TEXHIYHI, EKOHOMIYHI, KyNbTYPHI i iHLi KOM-
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neTeHuii. BMiHHA npautoBaTi Ha MeXi KinbKOX ANUCLMNITIH O3BOSSE WBUALLE
3HaXOAMTU PILLEHHS Ta KpaLle po3yMiTM KOMMMEKCHICTb CydacHMX npobrem.
Po3BuToK LMX HaBM4YOK Aornomarae npodecioHanamMm 3anuiaTucsa KOHKY-
PEHTOCMPOMOXHMMN B YMOBAXxX LUBUAKUX 3MiH i CTae 3arnopyko YCHiLHOT
Kap’epv B ManbyTHbLOMY.

BiamiTmo, L0 BNNIMB LMAPOBMX TEXHOIOTI HA PO3BMTOK HABMYOK, HEOD-
XigHWX Anst npodpecii ManbyTHLOro, Mae cnpasy 3 OPMYBaHHSIM M AKX Ha-
BUYOK. «M’sIKi» HaBUYKM - Lie OCOBUCTICHI Ta MiXKOCOBUCTICHI KOMNETEHLUT, AKi
He nos’sa3aHi 6esnocepenHbO 3 TEXHIYHUMU abo NPOdECINHUMU 3HAHHAMMU,
ane BigirpaloTb KMYOBY porib Y NPOdECIAHOMY 1 0COBUCTICHOMY PO3BUTKY.
Ha BigmiHy Big «TBEpPANX» (TEXHIYHMX) HABUYOK, AKi MOXHA YiTKO BUMIPATH
abo nepeBipUTH, M’SKi HABUYKM € Oinbll CyD’ eKTUBHUMM, ane He MEHLL BaX-
nmBuMK. BoHM BM3Ha4atoTb, AK NtoaMHA ChifKyeTbCs, OpraHi3oBye pooboTy,
pO3B’A3y€e KOHMNIKTN Ta aganTyeTbCcsa A0 3MiH. BUOKpeMUmMo OCHOBHI KaTero-
PiT M’AKUX HaBUYOK, SIKi LiHYIOTLCS B Cy4acHOMY npodeciiHoMy cepefoBuLLj,
Ta € HeoOXiaHMMM AN bopMyBaHHSA LMdPOBOIT ocBiTK 4.0.

Tabnuuys 4

OcHOBHI KaTeropii M’AKUX HaBM4OK, AKi LiHYIOTbCA
B cy4acHomy npodeciiHomy cepenoBuLLi

HaBunykm XapakTepucTrMKa M’ IKWX HaBUYOK
1 2

Lle 3paTHICTb edeKT1BHO i 3pO3yMino CninkyBaTucs 3 iHLWKW-
MW OObMU SIK YCHO, Tak i ncbeMoBo. Clogn BXOAUTL BMIHHS
1.KomyHikaTvBHi | cnyxatu, po3ymiTv, a TakoX BUCIOBMOBATN AYMKU B AOCTYnN-

HaBUYKU Hin cpopmi. KomyHikauis Bkro4ae BMiHHA He TiNbKu roBopu-
TW, ane 1N BeCTW Aianor, BUCMOBMOBaTW BNacHy nosuuito 6e3
arpecii Ta BpaxoByBaTu MO3ULLIH iHLLMX.
Lle 3paTHicTb po3nidHaBaTh 1 ynpasnsTy CBOIMW eMOLiSMU, a
TaKOX PO3yMITU NOYYTTS iHWKUX Ntofaen. Bucokuii piBeHb emo-
LiNHOro iHTenekTy Aonomarae Kpaiie pos3ymiTv MoTuBaLil,
npuMaTn 3BaXKeHi PilEHHS Ta CNpaBnaTUCS 3i CTPECOBMMMU
cuUTyauisiMun.

3.YnpaBniHHA BMiHHS po3cTaBnsTM npiopuTeTW, OpraHi3oByBaTW 3aBAaH-
Yacom Ta camoguc- | HA. CamogmcumnmiHa [O3BONSE 30CEPEANTUCA HA BAXKIIMBUX

yunniHa 3aBAaHHSAX, YHUKATK BigBOriKaHb i NpauoBaTi epeKTUBHO.

2.EmouinHuni iHTe-
nexT (EQ)

YMiHHS npautoBaTi B KOMaHgi, 4ocsraTit CninbHUX Linewn, nig-
4 KomaHgHa pobo- | TpuMyBaTy iHLWMX, OINUTUCA igesamn Ta criyxatu iHwwmx. Lle
Ta Ta Koornepauis |BaxnvMBa HaBW4YKa, OCKINbKM OinbLiCTe MPOEKTIB noTpebye
3naromxeHoi koMaHaHoi po6oTy.

5.KpeatumBHictb Ta | Lle 3gaTHicTb reHepyBaTu HOBI igei, 6aunTn ansTepHaTUBHI
iHHOBaUjiHEe MUC- | pilLeHHA Ta nigxoam 40 3adad. KpeaTuBHICTb 403BONSE MUC-
TNEeHHSA NUTU HECTaHOAPTHO Ta NPOMNOHYBAaTW iHHOBAL|iNHI PiLLEHHS.
YMiHHA WBMAKO aganTyBaTMCs 40 HOBMX YMOB, MpaLoBaTu
6.AfanTyBaHICTb Ta | B YMOBaxX HEBM3HAYEHOCTi Ta 3HAXOAUTU PILLEeHHSI B 3MIHHUX
THYYKICTb obcTaBuHax. MHy4kiCTb JomoOMarae Kpalle aganTtyBaTucs 4o
3MiH, sKi BinbyBaloTbCcs B komaHAi abo B ranysi.
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1 2

Lle 3gaTHicTb 3HaxoaMT KOMMPOMIC, PO3YyMiTV MPUYUHN KOH-

7.Po3B'asaHHsA NiKTIB i BUPILLYBATK IX KOHCTPYKTUBHO. Baxnunemum enemen-
KOHpniKTIB TOM € BMiHHSI CTPUMYBaTK €MOLLii, BECTV NEpPEeroBopu i 3Haxo-

OWTU PiLLEHHS, SKi 3a40BONBHATL YCi CTOPOHMW.

Lle 3paTHicTb 6paTn Ha cebe BianoBiganbHICTL 3a BRacHi Ail,

8.BignoBiganbHicTb | fOoTpMMyBaTUCs OBILAHOK, BUKOHYBaTU 3aBOaHHS SIKICHO i

Ta HaginHICTb BYacHo. HaginHi cniBpobiTHWMKM BUKNMKaOTbL AOBIPY i CTaloTb

OMopoto ANsi KONEKTUBY.

Lle 3paTHicTb aHanisyBaTu cuTyalii, 06'€KTMBHO OLiHIOBaTH

9.HaBu4km kpuTHNY- | iHpopMauito, BUSIBNSTU NpUYMHM nNpobrem i npunmat o6-
HOrO MUCMEHHS | 'PyHTOBAaHI pilleHHs. KpuTnyHe MUCNeHHs gonomarae yHuka-

TV NOBEPXHEBUX CYI)KEHb Ta MOMMUITKOBUX BUCHOBKIB.

[xepeno: cknadeHo asmopamu

Omxe, BNNMB UMAPOBUX TEXHOMOTIN Ha PO3BMUTOK HABMYOK, HEOOXIAHWX Ans
npodoecii ManbyTHBLOro, 3BOAUTLCHA [0 3aHHSA BMACHUX CUIbHMX Ta Criabkmx
CTOpIH, LLO AonomMarae po3yMiTi, HaJ YiM BapTo npautoBaTtv. BegeHHs woaen-
HMKa, y4acTb Yy TPEHIHrax 3 OCOOMCTICHOrO PO3BUTKY Ta CaMOCTIIHWUIA aHani3
CBOIX AiN AONOMOXYTb BUSBUTU, SIKi HABMYKM MNOTPEDBYOTL NOKpaLLeHHs. Tomy
cnia NpakTUKYBaTU HABUYKM B pearnbHOMY XUWTTi, Hanpuknag, nig Yyac KoMaHa-
HOi po60TK YK cnifnkyBaHHA 3 koneramu; LWob 6yB 3BOPOTHMIA 3B’A30K AJ1s1 TOrO,
W06 3p0o3yMiTK, SIK BaC CNpUIAMAatOTh iHLUI, Ta Ai3HATKCS, L0 MOXXHA NOKPaLLUTH.
[ns hopmyBaHHsA MSKMX HABUYOK HEOOXIOHO BpaTti y4acTb y rpynoBmX NPOekK-
Tax, BOITOHTEPCLKMX iHiLjiaTUBax Yu iHWMX BUAAX CMiflbHOI poboTy.

Lle nonomMoxke nokpaLlmMT KOMYHIKaTUBHI HABUYKW, afanTUBHICTb Ta Ha-
BMYKM PO3B’A3aHHs KOHNIKTIB. CbOrogHi AOCTYMHI YACMEHHI TPEHIHIM 3 PO3-
BUTKY M’SIKMX HaBUYOK: KypPCU 3 EMOLIMHOIO IHTENEKTY, yNpaBniHHA CTPECoM,
KOMYHIiKaLiHi TPeHiHr1, SKi JonomaratoTb CUCTEMATUYHO PO3BUBATH NOTPIO-
Hi IKOCTi. M’siKi HaBUYKM CTalTb HEOOXiAHUMM ANs ycnixy B 6araTtbox npode-
cisix, 0cOBMMBO B yMOBaX CTPIMKMX 3MiH. [X pO3BUTOK foromarae He nuiue Ha
po6oTi, ane 1y WOAEHHOMY XWTTi, MOKPALLyoUn B3aEMOZAII0 3 OTOYEHHAM Ta
3aranbHy AKiCTb XUTTS.

dopmyBaHHSA HaBMYOK, HEODOXiOHWX ANsi Npodecin ManbyTHLOro, Mae
Ba)kIiMBe MpakTUYHEe 3HAYEeHHS, OCKINbKM gonomMarae npaudiBHukam 3anuiia-
TUCS KOHKYPEHTOCNPOMOXHUMU, afanTyBaTUCA 40 3MiH Ta JOCcAraTh KpaLmux
pesynbraTtiB y poboTi. CborogHi TeXHONorii Ta pMHOK Mpaui po3BMBaKTLCA
Tak LWBNAKO, LLIO KOMMNAHII LiHYOTb TUX, XTO MOXe onepaTUBHO ONMaHOBYBaTh
HOBI IHCTPYMEHTU | KOMNETEHLIT.

PoboTogaBLi akTMBHO LWyKaloTb CreuianicTiB 3 HaBMYKaMu KPUTUYHOTO
MUCHREHHS!, KpeaTUBHOCTI, KOMYHIiKaUil Ta afanTUMBHOCTI, SKi 30aTHI LWIBUAOKO
OCBOIOBATU HOBI TEXHONMOTrIT i NpautoBaTn 3 BENUKUMK obcaramu gaHux. Bo-
NOAIHHA CyYaCHMMW HaBUYKaMM MIABULLYE LUIAHCU Ha OTPUMaHHs poboTwy,
Kap’epHe 3poCTaHHs i BULLYY 3apobiTHy nnaTy.

PuHoK npaui guHamiyHO 3MIHIOETBCS, | CriBpOBiTHMKaM HeobxigHo ByTn
FHyYKMMK, OO eheKTUBHO npaLoBati B YMOBax HEBU3HAYEHOCTi. PO3BUTOK
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TaKNX HABUYOK, K aAaNTUBHICTb | KDUTUYHE MUCIIEHHS, AONOMAarae LWBUAKO 3Mi-
HIOBAaTM NigXo4m, 3aCBOIOBATY HOBI 3HAHHS i NErKO IHTErpyBaTUCH B HOBi YMOBW.

CyuacHi npodecii 4acTo BMMaralTb HECTaHAAPTHUX MIAXOAIB Ta YMiHHSA
po3B’si3yBaTV CKnafHi 3aBAaHHs. HaBUYKM KPUTUYHOIO i CUCTEMHOIO MUC-
NeHHs O03BOMSAKTb Kpalle aHanidyBaTu cUTyaLito, po3yMiTU Ti NPUYMHU i
3HaxXoAMTU ONTMMAarbHI pilleHHs. Lle gjonomarae BukoHyBaTy poboTy BinbLu
SIKICHO | e(PeKTUBHO, LLO LiHYIOTb poboToAaBL.

KomyHikaTVBHI Ta eMOLjNHI HaBUYKM CNPUSAOTb KpaLlin KoMaHgHi poboTi
Ta yChiLHin B3aeMogii 3 KnieHTaMu. YMIHHSA HanarogKyBaTi KOHTaKT, PO3yMiTK
eMouii IHLIKX | BUpILLYBaTX KOHIKTM JO3BOMNSAE CTBOPIOBATM NPOAYKTUBHE PO-
Bo4ye cepeoBiLLE, SIKe CpUsiE AOCATHEHHIO Kpalmx pesynesrarti. Lie ocobnmeo
BaXXTMBO B MiPKHAapPOAHUX KOMaHAaX, Ae NoTpidHa MiXKKybTypHa KOMYHiKaLjs.

HaBu4yka HaBYaHHS NPOTANOM XUTTA € KPUTUYHO, OCKINbKW LUBUOKUN
PO3BUTOK TEXHOMONI MOCTINHO 3MiHIOE BUMMOMK 0 npodecii. BmiHHA camo-
CTIHO HaB4aTuCH, 3aCBOKOBATM HOBI 3HAHHS | aganTyBaTUCA 4O 3MiH 403BO-
nge paxiBugM LUBUOKO OCBOIHOBATU HOBi IHCTPYMEHTW, METOAM | TEXHOSOTII.
Lle BaxxnnBo ansa npodeciin, oe 3HaHHA WBMAKO 3acTapiBatoThb.

B ymoBax BigaaneHoi poboTu Ta MPOEKTHMX NigXo4iB 4O 3aBAaHb BaXKIMBO
BMiT/ CaMOCTIiHO MIiaHyBaTW CBIili pOOOYMI Yac, CTaBUTK NPIOPUTETU Ta AO-
TpUMyBaTUCA AeAnanHiB. HaBuukn caMoMeHemKMEHTY LO3BOMSATb BUKOHY-
BaTW 3aBAaHHS 6e3 MNOCTIMHOrO KOHTPOIHO, LLO LiHY0TL poboToaaBLi, OCKiNbKM
Lie niaBuULLYE NPOAYKTUBHICTb | AO3BOMNSE LWBUALLE JOCAraT! pesynbrartis.

Y cBITi, Ae 3Ha4yHa YacTUHa PyTUHHUX 3aBAaHb aBTOMATU3YETLCH, caMe
M’SIKi Ta iHHOBALiHI HABUYKW CTalOThb BUPILLANbHUMUK ONS Kap'€PHOro pocCTy.
BMiHHS nponoHyBaTu HOBI igel, NpautoBaT 3 AaHUMKU, PO3YMITU TEHAEHLUIT
PVHKY i LUBUAKO aganTyBaTUCH 4O 3MiH JOonoMarae OTpuMyBaTu HOBI MOXIN-
BOCTi Ta pO3LLUMPIOBaTK CBOKO POSb Y KOMMaHi.

Cyu4acHi KomnaHii 3BepTaloTb yBary Ha couiarnbHy BiAnoBiganbHiCTb, eKo-
NOriYHICTb Ta eTuYHicTb Gi3Hecy. NpauiBHUKK, SIKi PO3BMBAKOTL EKOSOriYHe
MUCIEHHs Ta BignoBiganbHe CTaBEHHsI OO PEeCypcCiB, CNPUSIOTL CTarioMy
PO3BUTKY, LLIO CTAE BaXMBUM Ans NoOyA0BM NO3UTUBHOTO iMiZXKy KOMMAHii.

Taknm YHOM, PO3BUTOK HEODXiAHMX ANS ManbyTHLOrO HaBUYOK He nnLie
nokpaLuye npodecinHy NpoayKTUBHICTb, ane n gonomarae 6yaysaTu ycnill-
Hy Kap’epy Ta aganTyBaTUcs 00 LUBMAKUX 3MiH Y CBITi. IHBeCTyBaHHSA vacy
B PO3BUTOK LMX HABMYOK NPUHOCUTL TpMBani nepesaru i nigsuLlye BneBHe-
HICTb Y BNACHMX CUMax.

3.1.3. PU3uKM Ta BUKITUKMK, LLIO BUHMUKAIOTb
npwu iHTerpauii LMpPOBUX TEXHOSIOTIN Y CUCTEMY OCBITH,
Ta cnocobu X noAornaHHA

IHTerpauis uMdpoBMX TEXHOMNOTIN Y CUCTEMY OCBITM HECE 3HAYHI NepeBa-
M, ane TakoX CTBOPIOE NEBHI PU3UKM, SIKi MOXYTb BMHUKHYTU Mif Yac BApo-
BapKEHHS LUMPPOBUX IHCTPYMEHTIB y HaB4YanbHuKM npouec. Moxemo npoa-
HanidyBaTu psSAa PU3KMKIB, WO CTBOPIOKOTb HEPIBHI YMOBU HaBYaHHSA, MOXYTb
Npu3BOAUTN OO NMOMUIIOK i HEE(PEKTUBHOIO HaBYaHHS,3HXKEHHS MOTUMBAaLT
[0 XUBOrO CNifKyBaHHA Ta TpaguuinHOro HaB4yaHH4. Lle Taki pusumku, ak:
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1) LindopoBunii po3puB — HEPIBHICTb Yy JOCTYMi 40 CyYaCHUX LMAPOBUX TEXHO-
NOTin cepen y4YHIB Ta HaB4YanbHMX 3aknagie. Lle BMHMKae yepes pisHuU y di-
HaHCyBaHHI, HAsiBHICTb TEXHIYHMX 3ac0biB i A4OCTYN OO LUBMAKICHOIO iHTEPHETY,
LLIO CTBOPHOE HEPIBHI YMOBU HABYaHHS.

2) HepoctaTtHsa umdpoBa rpaMoTHICTb — Opak 6a3oBKx HaBMYOK poboTK 3
LMbpOBUMM IHCTPYMEHTaMM cepef BUMTENIB i y4HIB. Lle obMexye MOXIMBOCTI
€dEKTUBHOIO BUKOPUCTAHHSA TEXHOMOTIN Y HaBYanbHOMY NPOLEC Ta MOXe npu-
3BOAUTM O NOMUMOK | HEEEKTUBHOIO HABYaHHS.

3) Kibepbesneka Ta KOHMDIOEHUINHICTb — PU3MK HECAHKLIOHOBAHOIo JOCTYNYy
[0 0COBUCTUX AaHMX YYHIB Ta BYMTENIB Yepesa OHNarH-NnaTtgopmm 1a LMdpoBi
pecypcu. HegocTaTHi piBeHb 3aX1CTy MOXe NPU3BECTU 0 BUTOKY iHGopMalLlii,
KibepOyniHry 4n HaBiTb LLAxpancTea.

4) LindbpoBa 3anexHicTb — pr3nK HagMipHOrO BUKOPUCTaHHS LIMGOPOBUX NpU-
CTPOIB, LLO MOXe MPU3BOANTM A0 (Pi3NYHMX Ta NCUXOMOrYHMX Npobrem, Taknx
SK NMOPYLLUEHHS 30pY, 3aNeXHICTb Bif, rafKeTiB i 3HWKEHHS MOTMBaLT 4O XMBOro
CNiNKyBaHHS Ta TPaAWLLIMHOIO HaBYaHHS.

5) BHWKeHHs couianbHMX HAaBMYOK — PU3NK 3MEHLLEHHS PiBHS OCOBUCTOrO
CMifIKyBaHHS, OCKINbKN HagMipHa 3aneXHiCTb Big, LMAPOBUX IHCTPYMEHTIB 3HU-
KY€ MOXITMBOCTI ANst PO3BUTKY CoLiarnbHUX | KOMYHIKATUBHUX HABUYOK Y AiTEN.

6) CknagHicTb iHTerpauii — npobnema, Lo BYMHUKAE Yepes BENUKY pisHOMa-
HITHICTb LMdpoBMX NnaTtdopm Ta IHCTPYMEHTIB, SiKi MOXYTb ByTV HE CyMiCHUMU
abo HaaTo CKNagHUMKM As OQHOYACHOTO BUKOPUCTaHHS, LLO YCKNaAHIoE opra-
Hi3aLlito HaB4arnbHOro MpoLiecy.

7) SHWKEHHS MOTUBALLii 4O HAaBYaHHSI — PU3MK BTpaTh iHTEPECY A0 HaB4YaH-
Hs1, KONMK YYHi CMpUAMaloTb LUMAPOBI IHCTPYMEHTU Binblue sk po3Bary, Hixk K
OCBITHIN iIHCTPYMEHT, LLO MOXE HEraTMBHO BMMHYTW Ha iXHKO KOHLEHTPAUHO i
pesynbTaTUBHICTb.

8) CknapgHicTb 00’€EKTUBHOMO OLLiHIOBAHHS — TOYHOTO BMMIPIOBAHHS 3HaHb i
MpOrpecy y4HiB B yMOBax OMCTAHLNHOMO HaBYaHHS, LLO YCKITaAHIOE KOHTPOIb
3a SKICTHO 3aCBOEHHS Matepiany.

9) ®iHaHCOBI BUTpaTK — HEOOXiAHICTb 3HAYHMX IHBECTULLN Y TEXHIYHE 0bnaa-
HaHHS, HaBYaHHS MepcoHany Ta NiaTPUMKY LMpoBUX NaTgopMm.

10) ETn4Hi pusnkn — npobnema npo3opocTi 1 eTUHHOTO BUKOPUCTaHHS TeX-
Homori, Hanpuvknaza, 360py AaHMX NPO YYHIB Ta BUKOPUCTAHHS LUTYYHOrO iHTe-
NEKTY, Lo MOXe NopyLLYyBaTK NpaBa Ha NPUBATHICTb.

Lli pmsunkn nigkpecntoTb BaXKNMBICTb KOMMSEKCHOrO Nigxogy A0 BnpoBa-
[PKEeHHST LMJOPOBMX TEXHOMONIM Y OCBITI, SIKM BpaxoBye AK MOTEHUNHI NepeBa-
v, TaK i MOXXIMBI 3arpo3u AN y4acHWKIB OCBITHBOTO Mpouecy. IHTerpauis und-
POBWX TEXHOIONN Y CUCTEMY OCBITW BIiOKPUBAE BENWKI MOXITMBOCTI, ane Takox
CTBOPIOE MEBHi PU3NKN Ta BUKMUKU. ONnsi TOro Wwo6 BUMKOPUCTaHHS LMEPOBUX
TEXHOIOri Y HaB4aHHi Oyrno edPekTVBHUM i BE3NEYHUM, BAXKIIMBO PO3YMITU L
PV3UKM | po3pobnaTy cTpaTerii Ans ix nogonaHHsa (tabn. 5).

OTxe, iHTerpauis unMgpoBMX TEXHOSONIA Y CUCTEMY OCBITU MOXE CTaTu
eeKTUBHUM IHCTPYMEHTOM ANS NiABULEHHS SKOCTi HaBYaHHS, ane norpe-
Oye peTenbHoOro nigxody, iK1 BpaxoBye BCi MOXIMBI pu3nkn Ta 3abesnevye
Be3neky 1 eheKTUBHICTb BUKOPUCTaHHS LMMPOBMX PECYPCIB.
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Tabnuysi 5

OCHOBHIi BMKITMKM Ta CIOCOOM NoaonaHHs 3arpo3 npu iHterpauii
uncpoBUX TEXHOIOTIN Yy CUCTEMY OCBITH

3micT doyHkuii IKT

OCHOBHI BUKIUKN

Cnocobu nogonaHHsA
3arpos

1

2

1.HepiBHun goctyn
[0 TEXHONOTrIN (LUm-
poBwUIA po3purB)

He BcCi y4Hi 1 HaB4anbHi 3a-
Krnagn marTb O4HaKOBUW AO0-
CTYyn OO CyYaCHWUX TeXHOmMo-
riM, WO CTBOPKE HEPIBHICTb
y MOXNMBOCTAX. Bpak TexHiu-
Horo obnagHaHHg, [AocTyny
[0 iHTEepHeTy Ta Cy4acHOro
nporpamHoro 3abesneyeHHs
y BigganeHux abo mMeHwWw 3a-
Oe3neyeHNx  perioHax €
cyTTEBOIO npobnemoto. Lle
npu3BoAMTL [0 HEepiBHOCTI
MOXTMBOCTEN Ta MOXE MOrip-
LUMTKN pe3ynbTaTh HaBYaHHA B
TUX YYHIB, SKi HE MalTb O0-
cTyny A0 HeobxigHuX pecyp-
ciB.

[Onsa nogonaHHa uundposo-
ro po3puBy BaXMBO 3abes-
neynTn BCi LIKONMM 0as3oBUM
OOCTYNnoM [0 iHTepHeTy Ta
HeobxigHOK TexHikot. Bnpo-
Ba)KEHHHA OepXaBHUX Mpo-
rpaMm ang nigTpUMKn TEeXHIY-
HOro 3abesneyvyeHHs1 OCBITHIX
3aknafiB, a TakoX iHiuiaTMBm
Bif IT-koMnaHin, MoxyTb Ao-
NMOMOITM BUPIUNTM LK MpO-
Gnemy.

2.HepocTathin
piBeHb LMdPOBOI
rpaMoTHOCTI cepes,

YYHiB i BYMTENIB

HepocTtaTHa nigrotoska nega-
roris y cdepi LunpoBmx Tex-
HOMorin Npu3BoAUTbL A0 TPyA-
HOWIB Yy iX 3acToCyBaHHi B
HaB4anbHOMY MpoLeci. YYHAM
TAKOX He 3aBXau BUCTa4ae
6a3oByx HaBU4YOK poboTn 3
LUMPPOBUMN  IHCTPYMEHTaMMU.
Lle moxe mpusBecTV OO He-
NpaBUMBLHOMO  3aCTOCYBaHHSA
iHCTpymeHTiB abo o Hagmip-
HOro HOKYCYBaHHS Ha TeXHiu-
Hil CTOPOHI, 3aMiCTb OCBITHLO-
ro 3MicTy.

OpraHisauis KypciB 3 uudpo-
BOI rPaMOTHOCTI ANs BYMTENIB
Ta Y4HiB, MiABULLEHHS KBari-
cikauii negarorie 4Yepe3 Bebi-
Hapw, TPEHiHTM Ta ceMiHapw.
LLikornn moxyTb BNpoBagXyBa-
TW Nporpamm 3 OCHOB LMdpo-
BOI rPAMOTHOCTI ANS Y4YHIB Ha
paHHiX eTanax HaB4aHHS.

3.3arposu kibep-
6esneui Ta KOHI-
OeHLUinHOoCTI

BukopucTtaHHs LM poBux
nnatdopm i pecypciB 36inb-
LUY€E PU3MK BUTOKY OCOBUCTUX
[JaHux Ta artak Ha OCBITHI
cuctemMun. Yu4Hi i BuuTeni mo-
XyTb OyTn BpasnuBummu o Ki-
6ep3noynHLiB, a faHi MOXYTb
noTpanuTn B pyku TPETiX OCib.
HepoctaTtHin piBeHb 3axucty
MOXe MPU3BECTM [0 BUTOKY
iHcpopmaLii, kibepOyniHry un
HaBiTb LLIAxXpancTea.

OCBIiTHi  yCT@aHOBM  MOBUHHI
BMpOBaXXyBaTu Cy4acHi cuc-
Temyn 3axucty iHdopmauii,
BUKOpPUCTOBYBaTK  Be3neyHi
nnatgopmu i NpoBOANTU HaB-
YaHHa 3 kibepbesnekn Ans
neparorie i yyHiB. Kpim ToOro,
Ba)XITMBO HaBYaTU YYHIB OCHO-
BaM 3axucTy ocobuctux aa-
HUX i 6e3neYHoro iHTepHeT-KO-
PUCTYBaHHS.
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lpodoexeHHss mabnuui 5

2

4.Bucokun piseHb
€eKpaHHOro yacy Ta
pY3uK LM pPOBOI
3anexHoCTi

HagmipHe BMKOPUCTaHHS
UMdPOBMX MPUCTPOIB  MOXeE
npu3BecT 00 i3NYHKX i Ncu-
XiYHMX npobrem, 3okpema 4o
NnepeBTOMU O4el, MOPYLUEHHS
CHy Ta 3anexHocCTi Bif rampke-
TiB. TpvBane nepebyBaHHsA ne-
pen ekpaHOM MOXKe HeraTMBHO
BNNMBAaTV Ha isnyHe i Ncuxid-
He 300pOoB’s y4HiB. BuHMKaoTh
npobnemu i3 30poM, nepesTo-
Ma, MOPYLLEHHSI CHY, @ TaKOX
PU3NK PO3BUTKY 3aneXHOCTI
BiJ ra[pKeTiB, LLO 3HWXKYE MOTU-
BaLlito [0 XXMBOIO CMifKyBaHHS i
TPagMLINHOIO HaBYaHHS.

Baxnueo BcTaHoBMOBaTH Ya-
COBi OOMEXEeHHS AN BUKOPU-
CTaHHSA NPUCTPOIB | YeprysaTtu
€eKpaHHY AiSNbHICTb 3 iHWUMK
BMAamMu akTuBHocTen. Bukna-
Aadi MOXyTb iHTerpyBatun oi-
3MYHI NepepBm Nig Yac 3aHATb
i MOTMBYBaTK Y4HIB NPOBOAM-
Tn Binblue yacy B aKTUBHOC-
TAX 032 eKpaHoM.

5.BigcyTHicTb cTaH-
naptmsadii umdpo-
BUX IHCTPYMEHTIB

PisHoMaHITTS  undposmx
nnatopMm Ta iHCTPYMEHTIB
CTBOPIOE CKMagHOLLi B ynpas-
NiHHI HaB4anNbHUM NPOLIECOM.
Buntenam Baxko iHTerpyeaTu
Pi3Hi NNaTtopMn, a YYHSAM i
baTbkam — opieHTyBaTMCAa Y
BENVIKIN KiNbKOCTI pecypciB.

OcCBiTHI 3aknagn MOXyTb BU-
KOpUCTOBYBaTM  OBMEXEHUN
Habip nepesipeHux nnatgopm
i cuctem, 4K nerko iHTerpy-
H0TbCS1 MiXk COB0H0. TakoX BaX-
NNBO  PO3pobnATM  AepXKaBHi
CTanHdapT™M Ans  uudpoBux
iHCTpyMeHTIB B OCBITI, 06 3a-
Oe3neunTn eauHUIA nigxio oo
TXHBbOrO BUKOPUCTAHHS.

6.Pu3uk BTpaTtn co-
LianbHMX HAaBMYOK
y Aiten

HagmipHe BUKOPUCTaHHS
TEXHOMNOriN MOXe 0OMeXnTn
MOXJTMBOCTI ANs coulianbHol
B3aemopii, Wo HeratuBHO
BMMMBAEe Ha PO3BUTOK CO-
LianbHMX HaBUYOK Yy AiTen.

HapmipHa uudpposisauis
HaBYaHHS MOXe nNpU3BECTU
A0  BTpPaT¥  MOXIMBOCTEWN

01151 )KMBOTO CMiNKyBaHHS, O
HeraTMBHO BM/MBAE Ha PO3-
BUTOK coLianbHUX HaBUYOK,
TakuMx K criBnpaus, emnarisi
Ta KomyHikauisi. Lle ocobnu-
BO BaXXNWBO ANsi MOMOALINX
YYHIB, ONA SKMX couianbHa
B3aEMO/iA € YaCTMHO OCBIT-
HbOrO NPOLIECY.

Baxnueo 36epiratn 6GanaHc
MK OHMavH- i odnanH-HaB-
YaHHSAM, BNPOBaPKyBaTH rpy-
NoBi NPOEKTM Ta BMpasw, LIO
BMMaralTb >KMBOTO  CrifKy-
BaHHs. lMeparorn MoXxyTb op-
raHizoByBaTy rpynoBi 3aBaaH-
HS, WO CTUMYMIOKTb Y4HIB
0O cniBnpaui Ta KOMaHOHOI
poboTu.
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3akiHyeHHsI mabnuui 5

2

7.BnnuB Ha sKkicTb
HaBYaHHSA Ta MOTU-
BaLlito

Lincbposi iHCTPYMEHTU MOXYTb
3HWXKYBATW KOHLEHTpaLilo Ta
MOTMBALLIIO YYHIB, OCKINbKU Be-
NMKa KinbKiCTb IHTEPaKTUBHMX
EerneMeHTIB iHoAi BiaBosikae Bif
OCHOBHOTO 3MICTYy HaBYaHHs. Y
OesikMX BUNagKax yyHi cnpuii-
MalTb LUMGPOBI pecypcn sk
po3Bary, a He siK HaB4arbHUN
iHCTpYMeHT. Lindoposi iHCTpy-
MEHTU MOXyTb BigBOMiKaTU
yBary Y4HiB, OCKiMbKA BOHMW
4acTo CnpuMMaroTbCs Sk 3acio
po3Baru. Y4Hi MOXyTb BTpa-

Buntenam cnig BukopucToBy-
BaTu UMPPOBi IHCTPYMEHTU
npogymaHo, wo6 BOHM nig-
TpUMyBanu HaByanbHUIN NpPoO-
Lec, a He BigBonikanu. MNoen-
HaHHSA TpaguuiiHUX MeToadiB
HaBYaHHA 3 UMPOBUMU pe-
cypcamu pgonomarae 36epira-
TW yBary y4HiB. Takox MoXHa
BMKOPUCTOBYBAaTU METOAUKMU,
IO NigBULLYIOTb 3any4eHicTb,
Hanpwvknag, irpoBi enemeHTu
y HaBYaHHi, ane npu LbOMy
CTaBUTU KOHKPETHI HaB4arbHi

TUTU iHTEpeC [0 HaBYaHHS
yepes BenuKy KinbKicTb iHTe-
PaKTVBHUX irop Ta MynsTMMe-
OiVHVX pecypciB, LLO He 3aBX-
OV edeKTVBHO NiATPUMYIOTb
OCBITHI npoLec.

[xepeno: cknadeHo asmopamu

uini.

[poTe gk cBiguMTL aHani3, OCBITHI YCTAHOBU YaCTO BUKOPUCTOBYHOTb Pi3Hi
nnaThopmu, L0 MOXE BUKIMMKaTU MITyTaHWHY Ta yCKIagHEHHs Ans y4HiB, 6aTtb-
KiB Ta BuMTENIB. Pi3Hi nnatopMu MOXyTb MaTh HECYMICHI iHTepdencn Ta pisHi
BMMOTW, LLIO CTBOPKOE A0OATKOBI NepeLLKkoan B HaB4anbHOMY npoleci. Bigaa-
NEeHe HaBYaHHS yCKnagHe 06 eKTUBHE OLLHIOBAHHS 3HaHb | NPOrpecy yyHie. Y
OHNarH-opMaTi cknaHille BiAcniaKoByBaTW, HACKiINbKM y4eHb AiCHO 3acBOIB
Marepiarn, i oLiHKa MoXe ByTV MEHLL TOYHORO, HiXK y TpaauuiiHoMy Kkraci. Bnpo-
BaPKEHHSA LUMGPOBNX TEXHOMOTIN NOTpebye 3HaYHUX (PiHAHCOBUX BKMaLEHb
y TEXHiKy, nporpamHe 3abesrneyeHHss Ta HaB4aHHA nepcoHany. He Bci wkonm
Ta YCTaHOBM MalOTb JOCTATHE (PiHAHCYBaHHS, LLIO MOXe CMNOBINbHUTK Bukopu-
CTaHHS LUTYYHOrO IHTENeKTY, 300py AaHWX | aBToMaTM3aLlii B HaB4aHHi MigHiMae
€TUYHI NTaHHS LWoJo NpUBATHOCTI Ta MPo30pocTi. Baxnveo BpaxoByBaTy, siK
30UpaloTbCA | BUKOPUCTOBYHOTHCS AaHi YYHIB, LLOO YHUKHYTU 3rTOBXUBAHb.

[lna nogonaHHA BUKNKKIB Ta 3arpo3 Ans YCnilHOoI iHTerpauii umdpoBmx
TEXHOSMOrIN Y CUCTEMY OCBITM MOXEMO BUAINUTU 3aranbHi cTpaTerii:

1) MNigTpymka 3 Goky Aepxasu i BisHecy, Tak sk HeobxigHa nigTpyMKa
Ha OepXaBHOMY piBHi ANs 3abe3neyeHHs pPiBHOMO OOCTYMy [0 TEXHOSOTrIiN,
nigroToBKM negaroris Ta po3pobku cTaHAapTiB y ranysi LmMdpoBOi OCBITH.
IT-koMnaHii TakoXX MOXYTb HagaBaTU TEXHIYHY MIOTPUMKY Ta po3pobnaTu
3PYYHi IHCTPYMEHTW A1151 OCBITHIX Uinen.

2) PerynsipHe HaB4YaHHS BYMTENIB, LLIO BKIHOYAE iIHBECTULIT B MiABULLEHHS
kBanidgikauii negaroris 3 NuTaHb LMGPOBOT rPaMOTHOCTI Ta negaroriki go-
rnomararoTb iM YCMilIHO IHTErpyBaTu HOBI TEXHOMNOTIiI B HABYanNbHUIM npouec i
YHUKATW NOLUMPEHUX PUBKKIB.
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3) MOHITOPUHS i KOpeKuis NiaxodiB, B OCHOBI SIKOTO MOCTIMHWUIA aHani3
edeKTUBHOCTI 3aCTOCYBaHHA TEXHOMOTi i 36ip 3BOPOTHOTO 3B’A3KY Bif Y4HIB,
BaTbKiB Ta BYMTErNIB JO3BOMSAOTL KOPUIryBaTU HaB4arbHi nporpamu i 3abes-
nevyBaTu IXHIO e(PEKTUBHICTb.

4) 3abe3neyveHHs1 piBHOro AOCTYMy LUMSAXOM AEePXaBHOT MiATPUMKK i hi-
HaHCYBaHHS LKiN AN npuadaHHsa HeobxigHoro obnagHaHHA Ta 4ocTyny Ao
iHTEPHETY.

5) MNMigBULLEHHS LMPPOBOI rPamMOTHOCTI ceped BYMTENIB i YYHIB Yepes
TPEHIHrX Ta OCBITHI Nporpamu.

6) BnpoBamkeHHs1 NoniTvkM KibepOesanekn, 3aXMCT NepcoHarnbHUX OaHUX i
perynspHi iHCTpyKTaxi 3 kibepbe3neku A BCiX Y4aCHMKIB OCBITHLOIO MPOLIECY.

7) OBOMeXeHHs1 Yacy ekpaHy Ta YepryBaHHsl OHMavH- i odnanH-3aHATb
OS5 3HWKEHHS PU3UKY MepeBaHTaXKeHHS Ta LMGPOBOi 3anexXHOCTi.

8) CtaHgapTtum3auis undpoBmx Nnatopm A58 3pYHHOCTi BUKOPUCTaHHS,
3HWKEHHS MAyTaHWHM | NONEerLeHHs iHTerpauil TEXHOMOriN B OCBITY.

Lli 3axogn gonomMoxyTb MiHiIMi3yBaTh puanku i 3abe3neunTn edhekTuBHe
Ta 6e3neyHe BNpoBaKeHHs LMPOBMX TEXHOMOTriN Y cuctemy ocsitu. Lli pu-
3MKM NiOKPECIOTb BaXXMMBICTb KOMMIIEKCHOMO MiAXo4y A0 BMPOBAIKEHHS
LMdPOBMX TEXHOSONIN Y OCBITI, KM BPaxoBYyeE SIK NOTEHLiMHI nepesBarn, Tak
i MOXIUBI 3arpo3m 4518 y4aCHUKIB OCBITHBOrO NpPOLECY.

Tema pusmkiB Ta BUKNUKIB Npu iHTerpauil umgpoBux TEXHONOri y cucTte-
MYy OCBIiTU Ma€ BEruKe NPakTUYHE 3HaYEHHS!, OCKINbKN OCBITHI YCTaHOBWU MO
BCbOMY CBITY aKTVBHO BMPOBamXyOTb LMPOBI iIHCTPYMEHTY ANsi NOKpaLLEeH-
HS AKOCTI HaBYaHHS, NigBULLIEHHS SOCTYMNHOCTI OCBITHIX pecypciB Ta po3BUTKY
HaBu4ok 21-ro ctonitta. OgHak anga Toro, Wwob Lji TEXHOMOTIT AINCHO CRYXXUnn
Ha 6naro ocBiTW, HEOBXiOHO YCBIAOMMIOBATU Ta 4ONATU NOTEHLIVHI PUMKW.

[MpakTuyHe 3Ha4YeHHs cnocTepiriraeMo Yepes Taki acnekTu:

3HaHHS pY3VMKIB JO3BONSE LUKONaM Ta yHiBepcuTeTam BMOyaoByBaTy edoek-
TUBHY LMPOBY NOMITUKY, Ska NiABULLYE AKICTb OCBITU. PO3yMiHHA MOXITMBUX
BMKIMKIB, Takux K LMcppoBuiA po3puB um kibepbesneka, Jonomarae CTBOpHOBa-
Tn Ginblu 30anaHCcoBaHi 1 AOCTYMHI OCBITHI Mporpamu, ski 3abe3nevytoTb piBHi
MOXITMBOCTI 4551 BCiX YYHIB HE3aMNEXHO Bif, COLlianibHO-eKOHOMIYHOIO CTaTycy.

Po3ymiHHSA pu3nkiB KOHiAeHUIMHOCTI Ta kibepbesnekn 0O3BONSE LUKO-
nam Ta BMLLMM HaBYasbHMM 3aknagam Kpalle 3axuiaTtv ocoOuCTi AaHi y4-
HiB i BUMTENIB. 3axmcT Big kidepObyniHry, BUTOKIB 4aHUX YM 3MOMIB CTae Kpu-
TUYHUM Y Cy4aCcHOMY HaBYalnbHOMY cepeaoBuLLi. Po3pobka YiTkoi noniTnkm 3
Kibepbesnekn Ta HaB4aHHS Y4YHIB OCHOBaM 6e3neyHoi NOBEeaiHKN B iHTEPHETI
3HWXKYHOTb PU3MK HECaHKLIOHOBaHOro JOCTyny A0 iHhopmauii.

Po3symiHHA npobriem, nos’s3aHux i3 LMEPOBOO 3amnexHICTIoO Ta HaaMmip-
HUM eKpaHHMM 4acoM, Ja€ MOXIMBICTb KOHTPOSOBATM BMNNB TEXHOMOrIN Ha
300POB’SA Y4HIB. 3anpoBamXeHHs NepepB, OpraHisauis odnanH-akTMBHOCTEN
i 0OMEXeHHS Yacy nepeq ekpaHoOM AOMNoOMaratoTb 3HU3UTU PU3KKN ANst 30pY,
CHy, a TakoX nonepeauTy 3anexHiCTb Big ragXeTis.

MigBuLeHHA 0Bi3HaHOCTI NPO pU3nKM LUGPOBOI rPaMOTHOCTI MOTUBYE
OCBITHi yCTaHOBM HafaBaTtu BinbLue MOXMIMBOCTEN ANsi HABYAHHS BUMTENIB i
YYHiB po60TU 3 cyyacHuMu TexHonorisamu. Lie nigsuiiye edhekTUBHICTb BUKO-
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pUCTaHHS LMPOBUX IHCTPYMEHTIB, CNPUSIE CaMOCTIMHOCTI YYHIB Y HaBYaHHi
Ta gonomarae BYMTENAM iHTErpyBaTh TEXHOMOrIT y HaBYanbHUI npouec 6e3
LLUKOAM ONs1 OCBITHLOrO pesynesraTy.

YcBigoMneHHs (PiHAHCOBUX PU3MKIB i BUKIUKIB NPU BAPOBaKEHHI Lud-
POBUX TEXHOIOTIN [O3BOSSE HAaBYaNbHUM 3aknagam OinbLu epeKTUBHO BUKO-
pUCTOBYBaTU HasiBHi pecypcu. [NnaHyBaHHsI piHaHCYBaHHS, BUGip HanbinbL
ePEeKTUBHUX Ta 3PYYHUX LMUPOBUX NNATPOPM | IHCTPYMEHTIB 3MEHLUYIOTb
BUTPATU Ha BNPOBAMKEHHSA i 3a6e3nevyoTb Kpallmi KOHTPOrb Hag npole-
COM LmdpoBisaLil.

Baxnueo 3abesneunT GanaHc MiX OHNAWH-IHCTPYMEHTaMW i XUBUM
CnifKyBaHHAM, W06 y4Hi po3BuBanu sk UMPOBI, Tak i couianbHi HABUYKN.
3HaHHSI NPO MOXITMBICTb 3HWKEHHS coLianbHNX HABUYOK YHacMigoK Ludpo-
Bi3aLjii MOTMBYE OCBITHI 3aKknaau BNpOBag)KyBaT akTUBHOCTI, O CPUSAIOTb
MBI KOMYHiKaUil, rpynosii poboTi Ta 0COBMCTOMY CriNKYBaHHIO.

YCBiAOMMNEHHS LUMdPOBOro po3puBy AoroMarae OCBITHIM yCTaHOBaM Ta
ypsigam po3pobnsitu nporpamu NigTpUMKK, ski 3abe3nedvyoTb 4OCTyn [0
TEeXHOrOrin Ans Bcix y4HiB. Lie cnpusie piBHMM ymoBaM y HaB4YaHHi Ta 3abes-
nedvye iHKM3UBHICTb, 30KpemMa Ans BigaaneHux abo manosabe3nevyeHnx yuy-
HiB, O € OCOBNMBO aKkTyanbHMM 4118 KpaiH i3 Pi3HUM PiBHEM €KOHOMIYHOIO
PO3BUTKY.

PO3yMiHHSA eTUYHMX pU3KKIB, NOB’A3aHNX 3 BUKOPUCTAHHAM LMGPOBUX
TEXHONOriN, BUXOBYE B YYHIB i BUMTENIB BignoBiganbHe CTaBneHHs 4O npu-
BaTHOCTI, NPO30POCTi Ta BUKOPUCTaHHA TexHonorin. Lle cnpusie dpopmysaH-
HIO B Y4HIB YCBIOOMINEHHS BaXXMMBOCTi ETUYHOIO BUKOPUCTAHHS AaHUX, NOBa-
M 0O KOH(IgEHUIMHOCTI Ta BigNoBiganbHOro iHTEPHET-KOPUCTYBAHHS.

TexHOMOriYHi PM3NKM N BUKIMKM JOMNOMaralTb HaBYanbHUM 3aknagam
po3pobnaTn cTpaTerii, ski NIATPUMYIOTb aAanTUBHICTb | THYYKICTb OCBITW.
OcBIiTHI ycTaHOBY, L0 BMilOTb FHYYKO BNPOBaAXyBaTU 3MiHW, MOXYTb LUBUA-
LUe pearyBaTu Ha HOBI TEXHOSONiT Ta CyCnifbHi BUKMMKK, 3abe3nedvytoun skic-
HY | Cy4acHy OCBITY.

TakuM YMHOM, MPAKTUYHE 3HAYEHHS L€l TeMu nonsdrae B TOMy, W00
cTBopuTK BesneyHe, ehekTMBHE Ta aganTMBHE HaBYanbHE cepefoBuLLE,
sike [03BOMSIE BUKOPUCTOBYBATU TEXHOMOrIT Ha Braro OCBIiTHLOro npouecy,
SHWXKYHOUMN NPU LbOMY pU3MKK. [MMOOKe pO3yMiHHS LMX acnekTiB gonoMarae
NoKpaLnT! CUCTEMY OCBITU, 30epiratoym il OCHOBHI LiiHHOCTI.

3.1.4. 3mina poni Ta 3aBaaHbL BUUTENA y uucposin ocsiti 4.0
B yMOBax TpaHcdopmauii Ta rmobanisauii

3miHa poni Ta 3aBgaHb BunTENS Y LMApPOBIN OCcBITi 4.0 3Ha4HO TpaHchop-
MYETbCS, NEPETBOPIOIOYNCH 3 [Keperna 3HaHb Ha HacTaBHUKa, KOOPAMHATO-
pa Ta cphacunitTatopa HaB4anbHoro npouecy. Lle 3ymoBneHo 3miHamu B cro-
cobax goctyny Ao iHdopMalii, Wo J03BOMSE YYHSIM OTPUMYBATK 3HaHHS 3
Pi3HOMaHITHMX LMPOBUX pecypciB i NaTtdopM, a TakoXK NigBULLEHHAM porsi
CaMOCTIMHOTO HaBYaHHS. Yuntenbs Tenep binbLue 30cepemeHnii Ha po3BuUT-
Ky B YYHIB HaBMYOK KPUTUYHOIO MUCIIEHHSI, CaMOOpraHisauii Ta cnisnpadj,
a He nuwe Ha nepegadi 3HaHb. Cy4acHUM BYUTENb CTAE KOOPAMHATOPOM,
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KU JonomMarae y4YHsM OpIiEHTYBATUCS Y BENUKIN KiNbKOCTI iHdhopmauii Ta
pPO3BMBATM HaBUYKM, WO ByayTb KOPUCHUMW He TiflbKM B HABYaHHi, ane ny
XWUTTi. BaxnuBicTb BUMTENSA NuyLwe 3pocTae, amke BiH popMye OCHOBU ANS
ycnilwHoi aganTtauii mornogi B undpoBoMy CBIiTi. 3MiHa porni BYUTENS B YMO-
Bax Uudppoei3aLii BnnvBae Ha Garato acnekTiB OCBITHLOrO MpoLecy, BUMMa-
ratouu Bif HbOro rHYYKOCTi, NOCTIMHOMO BOOCKOHANEHHs Ta iHTerpawii HoBUX
TexHonorin. Cy4yacHUN BYUMTENb BUCTYMAE He NULLIE MPOBIOHWMKOM 3HaHb, a
M aKTMBHO PO3BMBAE y CBOIX YYHIB 34iOHOCTI, HeobXigHi Ana mManbyTHbOrO.
Ocb Kinbka BaXnMBUX HaNpsiMiB, siKi AOMOBHIOKTb MOro HOBY porib (Tabn. 6).

Tabnuysi 6

OcHoBHi 3aBAaHHA BUnTens y undpo.in ocsiTi 4.0

OcCHOBHI 3aBgaHHA
BUYUTENS

Hanpsamu TpaHccopmaiii ocsiTh
Y PO3BUTKY HaBU4OK 21 CT.

1

2

1.®acunitauis
HaBYaHHS.

YuuTenb gonomMarae y4yHsaMm 3HaxXOAMTW Ta BUKOPMCTOBYBaTU
iHpopmauito, nepesipsaTK i Ha [OCTOBIPHICTb, iHTErpyBaTtu
3HaHHSA 3 PiI3HUX [Xepen Ta 3acTOCOBYBATM iX Ha MpaKTuLi.
Lindposi iHCTpyMEHTV cnpusioTe LbOMYy, 3b6aradytoum Ha-
BYaInbHUI NPOLEC IHTEPaKTUBHUMWN METOAAMM.

2.lHgvBigyanisauis
HaBYaHHS.

BukopucToBytoun umdpoBsi nnatopmm, BUUTENI MOXYTb Kpalle
BpaxoByBaTyW iHOVBIAyanbHi 0COBMMUBOCTI Y4YHIB: TEMN 3aCBOEH-
Hsl, piBEHb 3HaHb, CUIbHI CTOPOHM Ta OCOOWCTI iHTepecu. Ha-
npviknag, aganTuBHi CUCTEMW HaBYaHHS JO3BONSAOTL NidibpaTty
3aBAaHHS BiANOBIAHO 40 NOTPeD yuHs.

3.dopmyBaHHs
LMdpoBOi rpamoT-
HOCTi

LindpoBi HaBU4KKM, Taki Sk HaBirauisi B IHTEpHETI, pO3yMiHHsI Oc-
HOB nporpamyBaHHs abo poboTta 3 JaHMMU, CTaTb OCHOBHU-
MW KOMMETEHTHOCTSIMU B Cy4aCHOMY CBITi. YUMTenNb BUCTYNae
HaCTaBHUKOM y PO3BUTKY LMX HaBMYOK, BKA3yHYM Ha BaXnu-
BiCTb 6€3ne4HOro Ta eTMYHOro BMKOPUCTaHHSA LMdPOBUX pe-
cypciB.

4 .Po3BUTOK HaBK-
Yok 21 cTonitTd

B enoxy iHopMmaLiiHoro cycninbCcTBa BYMTENb AorNomMarae
YYHSIM PO3BMBATU TaKi BaXKIIMBI HABMYKM, 9K KOMYHiKaLis, KO-
MaHOHa poboTa, KpeaTUBHICTb, KpUTUYHE MUCTIEHHS Ta 34aT-
HICTb BUMpiLLYBaTN Npobnemu.

5.3miwane
HaBYaHHS.

BukopucTtaHHs oHnamnH-pecypciB O03BOMSE BYUTENSM iHTe-
rpyBaTv eNeMeHTU AUCTaHLUINHOIo Ta O4YHOIO HaBYaHHS!, CTBO-
ptotoun GinbLL FHYYKe Ta nepcoHani3oBaHe cepenoBuLLe Ans
KOXXHOTO YYHSI.

6.3abe3neyeHHs
€eMOUiAHOT NigTPUM-
KV Ta CTBOPEHHS
NMCUXOIOriYHO
©esneyHoro cepe-
nosuLLa.

Y umdpoBy enoxy yYHi CTUKalTbCst 3 6e3nivql BUKMUKIB,
BKMOYa4uM iHpopMauiiHe nepeBaHTaXeHHs, KibepOyniHr,
izonauito. Yuutenb, ik HAacTaBHUK, MOXe 3abe3neyunTtn emo-
LiNHY MiATPUMKY Ta AOMOMOITM YYHSIM PO3BUBATU HaBUYKU
cTpecocTiikocTi. CTBOPEHHS OOBIPNIMBMX BiAHOCUMH MiXK y4u-
Tenem Ta yyHem gonomarae 3anobiratv TPMBOXHOCTI Ta nig-
TPUMyBaTK 300POBUIA MCUXONONYHWI KNiMaT y Knaci.
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3akiHyeHHsI mabnuuj 6

2

7.MigTpymMka npo-
€KTHOro Ta gocnig-
HULbKOTO niaxoay

CyyacHa ocBiTa Bce binblue Tsxie Jo iHTerpauii npakTuYHUX
3aBAaHb | peanbHUX AOCMifKeHb, Ae YYHi npauloTb Hag
CTBOPEHHSIM BMACHMX MNPOEKTIB abo [OCNigXyloTb akTyanb-
Hi Npobnemu. YunTenb cTae HacTaBHMKOM, LUO JornomMarae
YYHAM CTPYKTYpyBaTV MPOEKTHY AiSMbHICTb, 3HAaXOAUTU pe-

cypcu Ta hopMyBaTV BUCHOBKM, CMIPUSIKOYN PO3BUTKY AOCHIA-
HULbKUX HaBUYOK i KpeaTUBHOCTI.

B ymoBax rno6anbHoro nowmpeHHs iHgopmaldii Ta coujians-
HUX Mepex y BYMTEniB 3'ABMNSETbCA HOBE 3aBAaHHA — BU-
XOBaHHS BiOMNOBIAANbHOrO CTaBMEHHS OO0 UUpoBMX Tex-
Homori. Y4Hi mMaloTb yCBIOOMIIOBATU €TWUYHI Ta couianbHi
Hacnigkn BUKOPUCTaHHSA iHopMauii, WwaHyBaTy aBTOPCbKe
npaso, Oyt o6epexHMmMmn 3 0cOBMCTUMY JaHMMK Ta NoBaxa-
TV OYMKU iHLIWX ogen.

Lindposi nnargopmu Ta 3acobu komyHikaLii HagaTb yumTe-
nsMm i 6atbkaM Binblie MOXNMBOCTEN ANs ChinbHOI poboTu.
BukopuCTaHHA €eneKTPOHHWUX LLOAEHHWKIB, nnaTtdopm Ans
3BOPOTHOIO 3B’'AI3KY Ta CUCTEM OHMaMH-HaBYaHHSA [LO3BOSE
BUMTENIO 3anyyatn GaTbkiB 4O OCBITHBOrO npolecy, AOoMo-
Marawum imM Kpaile po3ymiTu noTpedun Ta AOCATHEHHS iXHiX
aiTen.

Lindposi TexHonorii WBnaKo po3BMBatoTLCS, | BUMTENI MatOTb
OyTV roTOBMMU 0O OCBOEHHS HOBMX METOAIB Ta iIHCTPYMEHTIB
HaBYaHHs. BaxnvBolo ckNagoBol NPOeciiHOro po3BuTKY
cTae uMdpoBa rpamoTHICTb: BOMOAIHHA OCHOBaMu Nporpam-
Horo 3abesneyeHHsi, MeToauKaMu AMCTaHLiMHOIO HaBYaH-
HS, BUKOPUCTAHHAM iHTEPaKTMBHUX OOAATKIB Ta Cy4YacHUX
OHIanH-pecypciB.

CyyacHuin yumTenb cTae NpOBIAHUKOM OO CBITYy rmobansHux
3HaHb i KynbTyp. [locTyn Ao iHbopmaLii 3 pi3HMX KpaiH A03-
BOMNSIE YYHSIM BUBYATWU MiDKHAPOO4HWIA AOCBIA i po3LumproBaTu
CBill cBiTOrMAA. Y LUbOMY KOHTEKCTi BYMTENb AornomMarae pos-
BMBAaTW TONEPAaHTHICTb, PO3YMiHHS MiXKKYNBTYPHUX BiMIHHOC-
TeW Ta BYNTb YYHIB OpiEHTYBaTUCS B rnobansHMx npowecax.
[xepeno: cknadeHo asmopamu

3aBoskn TpaHcdopmalii poni BUMTENd, cyvacHa ocBiTa ctae OinbLu
afanTUBHOLO, iHKIMIO3MBHOK Ta OPIEHTOBAHOK Ha PO3BUTOK KMHOYOBUX KOM-
neTeHUi, HeobXigHMX y 21 cToniTTi. YunTenb, sK NPOBIAHUK Y CBITi 3HaHb i
TEXHOMOriM, JonoMarae y4HsiM OpiEHTYBaATUCA Y CKNagHOMY Ta CTPIMKO 3Mi-
HIOBaHOMY CBITi, pOpMyHOUM HABMYKM, SIKi CNPUSIOTD iXHIN camopeanisauii Ta
npodecinHoMy ycnixy.

Lindpposa ocsita 4.0 TpaHcdopmyeTbes, Wo6 Bignosigatn HOBMM BU-
Knukam umdgpoBoi enoxu. Lia TpaHcdopmalis cnpusie No3UTUBHUM 3MiHaM,
Tak sk BYMTENb OinblUe He NPOCTO Nepefae 3HaHHs, a A0NoMarae KoKHOMY
YYHIO BUMTUCS BiQNOBIOHO OO MOro iHAMBIAYyanbHUX NOTped i 0cobnNMBOCTEN.
3aBOsknM LMPOBUM IHCTPYMEHTaM, TakuM SK iHTEpaKTMBHI nnatcdopmu Ta

8.BnxoBaHHs
couianbHoi BignoBi-
OanbHOCTI Ta eTUKK

9.CniBnpaus 3
6aTbkamu

10.AganTtauis oo
LUBUOKMX 3MiH Ta
PO3BUTOK LNAPOBOI
KOMMETEHTHOCTI.

11. MMobanisauis
ocBiTu Ta baraTo-
KynbTYPHUIA Nigxis
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aganTuMBHI HaBYanbHi Nporpamu, HaBYaHHSA MigMNaWTOBYETLCA Mig PiBEHb |
Temn y4yHs. Lle pobuTb OCBITY Binblu rHY4KOK i O3BOMSE YYHAM JOCHratu
CBOIX Linen, Big4yBao4yn NiaTpuMKy.

Lindposi iHcTpymeHTH ocsitn 4.0 nonerwyoTe A4OCTYN A0 HaBYaHHS Ans
YYHiIB i3 pi3HUMKN noTpebammn — isNHHUMMU, KOTHITUBHUMK abo couianbHUMM.
BukopucToBytoun cnedianisoBaHi Jogatku abo Kopurytoun HaB4anbHUM KOH-
TEHT, BYATENI MOXYTb CTBOPIOBATU PiBHI YMOBMW AN KOXKHOMO Y4YHS, CIpUSIO-
YUY iHKMO3MBHOMY CepedoBULLlY. YUHI, SKi paHile manu obMexeHu JocTyn
[0 SKICHOT OCBITU, TENEp MOXYTb BUNTUCH PaA30M i3 OOHOMITKaMM.

Po3BUTOK KNIOYOBUX KOMMETEHLIN 21 CTONITTS BUMarae HOBUX HaBUYOK,
Tak SK y4uTeni 3ocepeKyTbCs Ha (OOPMYBaHHI B YYHIB KOMMNETEHLiN, Lo
€ HeobXxigHMMK B cy4acHOMY CBITi. Lle Bkmoyae BMiHHSI KDUTUYHO MUCITUTH,
cniBnpautoBaTtu, npauBaTti 3 iHhopMaLieo, BUKOPUCTOBYBATU TEXHONMOTIT
Ta BupiWwyBaTy npobnemn. Bunteni gonomaratoTb YY4HAM pO3BMBATH Lii HABU-
YKM Yepes rpynosi NPOEKTN, AOCHIAHULBKI 3aBOAHHSA Ta BUKOPUCTaHHSA Lud-
POBUX iIHCTPYMEHTIB.

OpieHTauis Ha camMoOCBITY Ta CaMOPO3BUTOK CTUMYIHOE YYHIB JO CaMo-
CTIIHOro HaBYaHHsI, Hagar4uM iM Ginblie cBoboan y BMbOpi 3aBaaHb i nia-
XO4iB A0 Hae4yaHHs. Lle go3Bonsie yyHaM Kpalle po3yMmiTu CBOI iHTepecw,
CTaBUTU LiNi Ta po3BMBaATU MOTMUBALLO 4O HABYaHHS, WO pobuTb iX BinbLu
rOTOBUMW [0 XUTTSA Y CBITi, KM NOCTINHO 3MiHIOETLCA. 3aBAAKM LM 3Mi-
HaMm cydacHa ocBiTa cTae Oinbll BigNOBIAHOKW 4O pearnbHUX NOTPed Y4HIB,
gornomaratoum iM He nuwe 30o06yBaTh 3HaHHSA, ane n po3BMBaTU OCOOUCTI
HaBWYKM Ta KOMMETEHLIT ANs YCNilWHOI aganTauil y cycninbcTei 21 cToniTTS.

CyyacHun BunTenb 21 CToNiTTS - e He MPOCTO HOCIN 3HaHb, @ HACTaBHMUK,
dacuniTatop, MOTUBATOP i TPEHEP, KU JonoMarae yvyHaM aganTyBaTucs
[0 CTpPIMKO 3MiHIOBaHOro CBiTy. Ponb cy4yacHOro BYMTENSt 3HAYHO PO3LLMPU-
nacb y NOPIBHSAHHI 3 TPaAULIMHOK MOoAENN0 BUKNALAHHS, WaK sk BiH BUKO-
Hye 6e3niy BaxnMBMX YHKLIN, SKi M1 HaMaraemoch npoaHaniaysaTu.

1. ®acunitTatop HaBYaHHS - BYMTENb 21 CTONITTA AONOMarae yyHs M camo-
CTiHO 3HAXOAWTW, KPUTUYHO OLLIHIOBATK Ta 3aCcTOCOBYBaTU iHdhopMaLitotO cnpsi-
MOBYE iX y MPOLEC HaBYaHHS, MigKkasye mkepena Ta gonomarae CTpyKTypyBaTu
3HaHHs, 3a6e3neYytodn BinbLL aKTVBHY Y4acTb Y4YHIB Y BllaCHOMY HaBYaHHI.

2. HactaBHuWK | MOTUBATOp - HaZla€ He NnuLle akaJeMiyHi 3HaHH4, a ! Ha-
BMYKM AN NOAONAHHS XUTTEBMX BUKIMKIB, PO3BMBAE MOTUBALLIO YYHIB OO
HaBYaHHS, NOKa3ye BaXIUBICTb 3HAHb | HABUYOK 41151 AOCATHEHHSA 0COBUCTMX
Linen, gonomarae y4HsiM 3HaxXo4MTW BHYTPILLUHIA CTUMYI OO PO3BUTKY.

3. Cy4acHun BunTENDb SIK PO3POBHWMK iHAMBIAYanbHUX OCBITHIX TPAEKTOPIN,
BiH aganTye HaBYanbHUIM npouec Ao notpeb, iHTepeciB Ta 30i6HOCTEN KOX-
HOro YYHS. BUKOpPUCTOBYIOUM LIMPPOBI IHCTPYMEHTU Ta aAanTUBHI METOAMKM,
BiH CTBOpIOE iHAMBIAyarnbHi OCBITHI MNNaHW, AONOMaral4Ym y4YHAM pyxaTucs y
CBOEMY TeMMi Ta MakcumarnbHO pO3KpMBaTU NOTEHLian.

4. Cy4yacHui BuMTEND (DOPMYE KIHOYOBI HABUYKM Ta KOMMNETEHLji 21 cTo-
NiTTA - KPUTUYHE MUCTIEHHS, KpeaTMBHICTb, KOMYHiKaLid, cniBnpaus Ta 3gat-
HICTb [0 BUpIiLLEHHS NpobrneM, Cnpusie iXHbOMy PO3BUTKY Yepes iHTepaKkTuB-
Hi MmeToaw, rpynoBy pobOTy Ta NPOEKTHI 3aBAaHHSI.
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5. CyyacHun BunTENb NPUXMUIBHUK LUGPOBOT rPaMOTHOCTI, BiH 06pe opi-
EHTYETLCA Y LMGPPOBUX TEXHOMOTIAX, HABYaE y4HiB etbekTuBHOMY 11 Be3neu-
HOMY BMKOPUCTaHHIO LMPOBMX IHCTPYMEHTIB, 3HANOMUTb X i3 NPUHLMNaMu
Kibepbe3nekn, BUNTb MEPEBIPATU AOCTOBIPHICTL iHpopMaLii Ta LwaHyBaTh
€TUYHI acrnekTn BUKOPUCTaAHHS TEXHOMOTIN.

6. Cy4acHuin BUMTENDb € NPOBIAHNKOM A0 MiXKKYNBTYPHOIO PO3YMiHHS, TakK
sk rnobanisauist 1 4OCTyn Ao iHdopmaLii 3 yCbOro CBITY 3MYLLYHOTb y4nuTens
NPUAINSATY yBary BUXOBaHHIO TONEPaHTHOCTI, PO3YMiHHIO MiDKKYMBTYPHUX Bif-
MiHHOCTeW i noBasi 4O Pi3HMX TOYOK 30pY.

7. CyyacHu 7 BYMTENDb € MPUXUITBHUKOM PO3BUTKY €MOLINHOIO iHTenek-
Ty, NiATPUMYE YYHIB He NuLLEe akagemiyHo, ane h eMoLuinHo, gornomMarae iM
pO3BMBATK HaBWYKM camoperynsdii, emnartii Ta ynpasniHHA eMouisiMu, LWo €
HeobXigHMMM ANg YCnilHOI coujianbHOT B3aEMogil.

8. Cy4ycHuMI BUMTEND € MPUXUIIBHUKOM iHKIIO3MBHOIO HaBYaHHS, MpaLoe
3 YYHSMM Pi3HMX NOTPeb Ta MOXIMBOCTEN, HAJAKuM iM PiBHI LLAHCU Ha PO3-
BUTOK, BUKOPUCTOBYIOUM afanTMBHI Niaxoaun Ta iIHCTPYMEHTU, BiH Jonomarae
KOXXHOMY YYHEBI BKIMOHMATUCS B OCBITHIN MpoLEeC, He3anexHo Bif Noro iHau-
BioyanbHUX 0COBNMBOCTEN.

TakuM YMHOM, CyvacHUI BUNTENbb 21 CT CTae yHiBepcanbHMM daxiBLEM,
KU He NyLle nepegae 3HaHHs, a  JonoMarae y4yHsiM po3BmBaTtucs Bcebiu-
HO, MiAroTyBaTUCa 0O ManOYyTHLOro M OpPMyBaTU KOMMNETEHLT, HeObXiaHi
AONS KUTTS Y LWIBMAKO 3MiHIOBaHOMYriobanisaoBaHoMy Ta LMdPOBOMY CBITi.

CyuacHa uudposa ocsita 4.0 - Lie KoHLenNUid, sika BignoBigae Cy4acHUM
BMMOramMm [0 HaBYaHHA B YMOBax UMGPOBOI TpaHcdopMalii Ta 4eTBepTol
npomucrioBoi pesontouii. Lindposa ocsita 4.0 dokycyeTbcst Ha iHTerpauii
HOBITHIX TEXHOMOTiN Y HaBYanbHWI NPOLIEC, TaKMX SK LWUTYYHWUI iHTENeKT, 4O-
NoBHeHa Ta BipTyarnbHa peanbHiCTb, iHTepHeT peder (loT), GriokyenH, xmap-
Hi TEXHONO I Ta BENWUKI AaHi, BOHa CnNpsMOBaHa Ha NiABULLEHHS PiBHS Lnd-
POBOI rPaMOTHOCTI YYHIB i BUMTENIB, @ TaKOX Ha aganTtaLito OCBITU Nif HOBI
BMMOTU PVHKY npaui.

OcHoBHi npuHuunu undposoi oceitTn 4.0: 1) MNMepcoHanisauisi HaB4aHHSA
— ajanTauis HaB4anbHUX NPOrpam i TeMnMiB Mif KOXHOIO YYHSA 3 BUKOPUCTaH-
HAM JaHuX Ta aHanituky. 2) MNMpakTuko-opieHTOBaHWIM Miaxia — HaBY4aHHA Ha
OCHOBI pearbHuX 3afay i KerciB, WO CNpuUsie PO3BUTKY HaBUYOK KPUTUYHOTO
MUCIEHHS | BUpiLLeHHs npobneM. 3) beanepepBHe HaB4aHHA — 3abe3neyen-
HS1 JOCTYNy 4O 3HaHb NPOTArOM YCbOIO XUTTS, OCKIMNbKM LUBUAKI 3MiHWN Y TEX-
HOMOrisIX BMMaralTb MOCTIMHONO OHOBMNEHHS 3HaHb. 4) Lindposi HaBWUYkM —
PO3BMTOK Ba30BMX Ta crneLlianiaoBaHMx LMGPPOBNX KOMMETEHLN, HEOOXiaHNX
ANS ycnilwHoi NpodecinHoi AisnbHOCTI B LMAPOBI ekoHomili. 5) ChiBnpaus
3 YYHSAMU, SKa O03BOSISIE IHTErpyBaTh TexHomorii Ans pobotn B rpynax Ta
KOMYHiKaLil, Lo Jonomarae CTBOPUTU MepeXxi cniBnpadi MK y4HAMU, BYNTE-
namu i npodecioHanamu.

MeTa undpoBoi ocBiT 4.0 — He NnLLe HagaTu 3HaHHS, ane 1 coopMyBa-
TN B YYHIB MHYYKiCTb Ta afanTMBHICTb, 30aTHICTb LUBUOKO HaBYaTUCS i 3Ha-
XOAMUTW PilLEHHSA B yMOBaX HecTabinbHOCTI puHKy npaui. Lis mogens ocBitu
BX€ BMNPOBaXKYETbCHA B NPOBIAHMX 3aKnajax OCBITU SK 3@ KOPAOHOM, TakK i
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B YkpaiHi. MeTa undpoBoi ocsiTn 4.0 nondrae B ToMy, W06 nigrotyeatn y4-
HiB, CTYAEHTIB Ta npodecioHaniB 4o ePeKTUBHOIO XNTTS | poboTn B yMOBax
LUBUOKMUX TEXHOIMONYHUX 3MiH i rmobani3adiii. B T ocHOBI:

1) PO3BUTOK KPUTUYHOIO MUCHEHHS | TBOPYMX HABUYOK, MeTa SKOro cnpum-
ATW POpMYBaHHIO 30aTHOCTI aHani3yBaTu iHdopmaLito, BUpiLLyBaTU CKnagHi
npobrnemn Ta 3HaXO4MTU IHHOBALHI PilLEHHS, WO € HeoOXigHUMKN Ons po-
00T B ymMOBax HOBOI LiMppOBOI EKOHOMIKM.

2) 3abesneyeHHs LMdPOBOI rPaMOTHOCTI, HaLNEHOI HaK Te, Wob HaB4n-
TW KOPUCTYBaATUCS Cy4aCHUMN LUPPOBUMU IHCTPYMEHTaMU, PO3yMiTU OCHO-
BM Kibepbe3neku, eTUKM B iHTEPHETI Ta 3HaTKH, Sk 6e3ne4YHO NoBOAUTUCS B
LundpoBOMY cepefoBULLi.

3) MiaTpuMka iHOMBIQYyanbHOrO HaBYaHHS, B OCHOBI SIKOrO MOXITMBOCTI
nepcoHanisoBaHoOro nigxoay, A€ Y4YHi MOXyTb obupatm Temu i cnocobm HaB-
YaHHS BiAMNOBIAHO A0 BMACHWUX iHTEPEeCiB, TEMMY i CTUIMIO, 3aBASIKU BUKOPUC-
TaHHIO BEMUKNX JAHUX Ta iIHCTPYMEHTIB HA OCHOBI LUTYYHOrO iHTENEKTY.

4) ®opMyBaHHsi HaBMYOK AN ManbyTHLOI poboTK, sika Mae Hamip roTy-
BaTW OO Kap'epw, po3BmBath «soft skillsy, Ak-0T KOMyHikauis, ynpaBniHHS
NPoEKTaMn, afanTUBHICTb, SKi € yHiBepcanbHUMK NS pisHUX ranysen — i-
nocodii, negarorikn, couionorii, ynpasiHHsI, EKOHOIMKM.

5) IHTerpauis npakTUYHNX 3HaHb, HaLineHoi Ha Te, Wo6 3abesneunTy Tic-
HWIA 3B’A30K MiXK HaBYaHHAM Ta NMPaKTUKOK Yyepes napTHepcTsa 3 BisHecom,
CTa)KyBaHHS Ta NPOEKTU, LLIO BigobpaxxatoTe pearbHi BUKIUKA, 3 SKUMU CTU-
KaTUMYTbCS BUMYCKHUKM.

6) Mmobanisauis umdpoBoi ocBiTM 4.0 — CTBOPIOBATU MOXITMBOCTI OJ1S
MiKHapPOAHOI chiBnpaL,i i B3aeMOAii MK CTyAeHTaMu Ta BMKIiagadamm 3 pis-
HWX KpaiH, L0 CIPUATMME PO3BUTKY MIKKYNbBTYPHOI KOMMETEHTHOCTI Ta rrno-
BanbHOro MUCNEHHS.

7) 3abe3neyeHHs JOCTYMHOCTI, B OCHOBI sIKOT po3BMBaTK LMdpOoBY iHdpa-
CTPYKTYpY, W06 3pobuTn OCBITY AOCTYMHOI HE3anexHo Big reorpadivyHoro
po3TallyBaHHS, couianbHOro ctatycy abo eKOHOMIYHUX MOXIMBOCTEN.

8) MNigTpMMKa HaB4YaHHSA BNPOAOBXK YCbOrO XUTTH, IO BKIHOYAE MOTUBA-
Lit0 10 NOCTIHOIO CaMOpPO3BUTKY | 3abe3nedeHHst 4OCTyny A0 nNnaTtgopM Ta
pecypciB Ang HenepepBHOro HaBYaHHS, OCKINbKU LMGPOBI HABMYKM NOTpe-
OyHOTb NOCTINHOIO OHOBIEHHS.

Lindpposa ocsita 4.0 He TinNbKy Jae TEXHIYHI 3HAHHS, ane 1 BUXOBYE afar-
TUBHUX, MOBINbHNX | KpeaTMBHUX IPOMaAsH, SKi 30aTHi yCMilLHO B3aEMOAIATH
y rmobanbHOMYy CepefoBuLLi Ta CMPaBnsaTUCS 3 BUKNIMKaMU ManbyTHLOro y
KOHTECKTi TpaHcdopmaLii Ta rnobanisauii umdposoi ocsith 4.0.

Biamitumo, o TpaHcdopmalis undposoi ocsitn 4.0 - e npoLec OHoB-
NeHHs TpaauLUiNHOT OCBITHLOI CMCTEMU Yepe3 BNPOBaIKEHHS iHHOBALiNMHUX
uncpoBMX TEXHOMOTIN i Nigxoais, Wob Kpalle BignosigaTn BUKNMKaM cyyac-
HOro CycCnifnibCTBa Ta YeTBEPTOI MpoMMCNOBOI pesBontouil. Lien npouec cnps-
MOBaHWI Ha CTBOPEHHS BiNnblL aganTMBHOI, IHTEPAKTUBHOI Ta OPIEHTOBAHOI
Ha NpakTU4Hi NoTpebn moaeni HaB4YaHHS.

OcHoBHI acnekTu TpaHcopmauii undposoi ocsiTr 4.0 BKMOYaKOTb iHTe-
rpauito TexHonorin wry4vHoro iHTenekty (LUI), skun gonomarae ctBoptoBaTu

88



Facultad de Marketing y Gestion, Universidad de Malaga, Spain

nepcoHani3oBaHi OCBITHI Mporpamu, Wo aganTyTbCa Nig NoTpedn KOXHOro
CTyaeHTa, 3abesnevytoumn iHaMBIQYanbHUA NigXig i WBMAKe pearyBaHHS Ha
nporpec y4yHs.

BukopucTtaHHsa gonoBHEHOI Ta BipTyanbHoi peanbHocTi (AR/VR) 3abes-
nevye cTyqeHTaM iHTEpaKTUBHE CepefoBULLIE NS 3aCBOEHHS CKINagHWX Mo-
HATb Yepes3 CcUMynsLUii, Wo iMiTYlOTb peanbHi cuTyauii, 36aravytoTb 4OCBIg
HaBYaHHSA Ta NIABULLYIOTb MOro egeKTUBHICTb. 3a [onoMorow nnatgopm
AN ANCTaHUINHOro HaB4aHHS (Hanpuknag, Zoom, Microsoft Teams, Moodle)
CTano MOXNMBMM MPOBOAUTM KypCKu NS CTYAEHTIB 3 YCbOro CBITY, SKi 4al0Th
[OCTYN A0 3HaHb, He3anexHo Bif Micus nepebyBaHHS yUHIB.

XmapHi cepBicy 30epiratloTb HaBYanbHi MaTepianu, gaHi Ta nporpamu,
pobnsaun iX OOCTYNHUMWU ANs CTYAEHTIB Ta BUKNagadiB B Oyab-skui 4vac i
3 Bygb-akoro npucTpoto. Lle nonerwye oOMiH iHpopmalieto Ta poboTy Hag
CrinbHMMK NpoekTamMun. 3aBOsKN aHamnidy BENUKUX JAHUX MOXHA BiACTEXY-
BaTW YCMILLHICTb CTYAEHTIB, BUABNATM TXHi cnabki micus i onepaTtnuBHo agan-
TyBaTW OCBITHIO Mporpamy nig ixHi NoTpedu, Wwo pobuTb HaBYaHHS BinbLu
€EeKTMBHUM Ta LifiecnpaMOBaHUM.

[MpoekTHe Ta npobnemHe HaB4YaHHA LMdpPoBOi ocBiTU 4.0 BNpoBagXye
HaBYaHHS, WO 6a3yeTbCA Ha peanbHUX NPOEKTaX i PO3B’A3aHHI MPaKTUYHMX
npobnem. CTyaeHTM OTPUMYIOTb JOCBIA, AKMA Ma€ 3HAYEHHA Ha PUHKY npa-
Ui, | pO3BMBAOTb HABUYKUN BUPILLEHHSA NpOoBnemM Ta KpUTUYHOTO MUCTIEHHS.

3 MeTo nigroTyBath y4HiB 40 poOOTH 3 HOBITHIMWU TEXHOMOrIAMN, Lnd-
poBa ocBiTa 4.0 nepenbayae HaB4aHHs 6a30BMM i crnewianizoBaHnM Lndpo-
BMM HaBu4Kam, - Bia kibepbesnekn 0o nporpamMyBaHHS i poboTn 3 JaHUMK.
3aBaskun LMPPOBUM IHCTPYMEHTaM CTYAEHTU MOXYTb HABY4aTUCS B 3pYy4HO-
My Temni, KOMBiHyBaTK OHNawH i odnaviH HaB4aHHs (ribpuaHun popmar) Ta
obupaTn BnacHui rpadik, WO NigxoanTb A0 iIXHLOro CTUMIO XUTTS.

TpaHcdopmalisa undposoi ocBiTh 4.0 pobUTb NpoLec HaBYaHHSA BinbLu
OVHaMIYHUM, NepCOHanizoBaHMM Ta OPIEHTOBAHMM Ha PO3BUTOK HEOOXiAHMX
y Cy4acHOMY CBITi HaBMYOK. Lle He nuiie OHOBME CaMy OCBITHIO CUCTEMY,
ane n gonomarae niarotyBatv MOMOAb A0 YCMILIHOro XUTTs Ta poboTn B
yMOBaXx LUBUAKNX 3MiH i rnobanbHoi uudposisalii.

Y pesynbraTi NpOBEAEHOro aHanidy MoXxemo BigMITUTK, Lo rnobanisaLis
undppoBoi ocBiTK 4.0 03Ha4Yae CTBOPEHHS EAMHOINO OCBITHLOrO MPOCTOPY, Y
SKOMY CTYAEHTU, BUKNadadi Ta OCBITHI pecypcu MOXYTb BiflbHO B3aEMOAIATU
He3anexHo Big reorpadivyHmx Mex. 3aBaskm LMPOBUM iIHCTPYMEHTaM i Tex-
Honoriam ungposa ocsita 4.0 cTae JOCTYNHOK 4S5 3HAYHO LUMPLLOro Kora
nogen i cnpuvsie iHTepHauioHanisauii 3HaHb. 3aBAskuM OHNarH-NnaTgopmam,
Takum sk Coursera, edX, Udemy Ta iHWWM, CTYAEHTU MOXYTb OTPUMYBATK
OCBITY 3 MPOBIAHMX CBITOBMX YHIBEPCUTETIB, a BMKNagadi — obMiHoBaTucs
[OCBIOOM i HAaBYaNbHUMK MaTepianamu.

LingpoBa ocsita 4.0 go3sonsie NpoBOAUTU CHiNTbHI HAYKOBi AOCHIDKEH-
HSA Ta pO3pOOKK 3 IHLLIMMM KpaiHamMK, OpraHi3oByBaTh NPOEKTU, 00’eaHyBaTH
3ycunnsa Anst BUPILLEHHs rmobanbHux npobrem ta obmiHy inesmu. Baaemo-
[is CTYOEHTIB 3 Pi3HWMX KynbTyp i KpalH Ha OHNanH-nnaTgopmax po3BuBae
MiXKKYNbTYPHE PO3YMiHHSI Ta cnpusie hopMyBaHHIO rnMobanbHOro MUCMEHHS,
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Lo cnpusie NigroToBUi CTyAeHTiB A0 poboTM B MibXKHApOAHMX KOMMaHifX Ta
cepenoBuLLi 3 GaraTOKyNbTYpHUMW KOMaHgamu. 3aBOskv AUCTaHUiHOMY
HaBYaHHIO, CTYAEHTU 3 PI3HUX KYTOUKIB CBIiTY MOXYTb OTpMMAaTu OCBITY, He
nokuaarum cBoei KpaiHu. Lle ocobnmBo KopucHO Anst nogen y BigganeHmx
perioHax, Ae sikicHa ocBiTa Moxe byTn obmexeHot. s 3abe3neyeHHs rno-
©anbHOI BiANOBIAHOCTI KBaridikauin Ta AMNromiB, MiXXHapOLHi OCBITHI CTaH-
[apTv gornomararTb CTBOPHOBATHM CNifbHI NigXo4mM Ta BUMOIM 40 HaBYarnbHMX
nporpam. Lle nigaBuLLye KOHKYPEHTOCNPOMOXHICTb BMMYCKHWKIB Ha rrobanb-
HOMY PUHKY npadi.

3aeasku rnmobanizauii undposoi ocsiTn 4.0, 6arato KpaiH 06’€aHYOTb-
CH B OCBITHIX iHiLiaTMBaXx, CNPSIMOBAHNX Ha BUPILLEHHSA BaXXNUBUX coLlianb-
HUX | TEXHOMOrYHNX NUTaHb. MpUKNaam Takux iHiLiaTMB BKNOYAKOTb OCBITHI
nporpamu 3 ekonorii, STEM, undpoBoi rpamoTHOCTI Ta iHWi. Mmobanisauis
LMPOBOI OCBITK LO3BOMSIE 3MEHLUMTU coUianbHy HEpPIBHICTb Yy JOCTyMi A0
3HaHb. binblue noger mMakTbe MOXMIMBICTL HaBYaATUCA He3aneXHo Bif Co-
LianbHO-eKOHOMIYHOTO cTaTycy, 3aBAsku Ge3KOWTOBHMM abo [OCTYMHUM
OHNaviH-kypcaM. 3aranowm, rnobanisauis undposoi ociT 4.0 cnpuse cTBoO-
PEeHHI0 BinblU iHTErPOBaHOI Ta afanTUBHOI OCBITHBLOI CUCTEMMW, A€ 3HaHHSA
CTalTb AOCTYMHILIMMK, @ CTYAEHTM MarTb Kpally MiAroToBKY ANs XUTTS B
rnobarnisoBaHoOMYy CBiTi.

3.1.5. BnnuB undpoBisauii oOCBiTU Ha EKOHOMIYHUI PO3BUTOK
Ta NiAroToBKY ManbyTHiX npodpecioHaniB y KOHTEKCTi aHani3y
MiXXHapogHoro gocsigy

Bnnue uundposisaLii OCBiTM HA €KOHOMIYHUIA PO3BUTOK i NiArOTOBKY Maii-
OyTHiIX nNpodecioHaniB € rMmMbokoto i GaraTorpaHHOK TeMOK, 0cobnuBo B
KOHTEKCTi MidkHapogHoro gocsigy. Lindposisauis ocsiTn cnpuse nigBuLleH-
HIO MPOOYKTUBHOCTI NpaLi, IHHOBaLisiM i afanTUBHOCTI NpaLiBHUKIB A0 3MiH
pUHKY. Hanpuknag, y kpaiHax 3 po3BUHEHO LN(POBOIO iHPPaCTPYKTYpOIo,
sk-0T QiHnaHAaia um lMNiBgeHHa Kopes, BnpoBagKeHHSA OHManH-HaBYaHHSA Ta
LG POBUX TEXHOSOFIN B OCBITY CTBOPIOE 3HAYHY EKOHOMIYHY Burogy. Poswnm-
ptotoYM JOCTYN A0 OCBITW, LM(PPOBI PilLEHHS 3HUXKYIOTb BapPTICTb HABYaHHSA
Ta [03BONATL Noasam ByAb-Ae OTpMMyBaTW 3HaHHS, LLO, CBOEK Y4Eproto,
nigBULLLYE piIBEHb OCBIYEHOCTI HaCeneHHs1 Ta KOHKYPEHTOCMPOMOXHICTb po-
Bouvoi cunu.

BukopucTaHHsa LMdpoBMX TEXHOMOTIN [O3BONSE afanTyBaTh HaBYanbHUA
npouec ao notpeb puHky. Hanpuknag, CLUA i KaHaga akTMBHO BUKOPUCTO-
BYIOTb LUTYYHWI IHTENEKT Ta aHaniTuKy Ans iHauBigyanisauii HaBYaHHS, a
y HimeuuunHi BnpoBagyloTb AyarnbHi NporpaMu, WO MOEAHYIOTb Lndpose
HaBYaHHSA 3 NPaKTUYHUM OOCBIAOM. Taki MeToau AonomaraloTb CTyaeHTam
HabyBaTK akTyanbHUX HaBUYOK, O HEOOXigHi Ha pMHKY npadi, ocobnmeo y
ranysax STEM (Hayka, TexHonorii, iHxeHepisd, matematuka). barato kpaiH
pobnATb aKUEHT Ha LMJPOBIN rpamMOTHOCTI K HEODXiAHIN YaCcTUHI HaBYanb-
HUX Nporpam.

Hanpuknag, y CiHranypi icHye gepxaBHa nporpamMa Ans nigBULLEHHS
LNPPOBMX HABUYOK LLKOMSIPIB | CTYAEHTIB, sika OXONMoe sik 6azoBy koMM'to-
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TEePHY rPamMOTHICTb, Tak i HaBNYKM PobOTU 3 BEMUKMMY OaHUMWU Ta nporpa-
MyBaHHS. Kutam pobutb CTaBKy Ha pPO3BUTOK LUTYYHOrO iHTENEKTY B OCBITI,
BNPOBaXXyoun MacluTabHi iHiLiaTMBm Ans nigroToBku npodpecioHanis y Uin
ccpepi. BogHouac LmdpoBisaLis 0CcBiTU Mae i CBOT TPYOHOLL, cepe SiKUX He-
PiBHICTb JOCTYNY [0 IHTEPHETY i CydaCHUX TEXHOMOTrIN, a TaKoX pU3uK BTpa-
TW couianbHUX HaBWYOK 4Yepe3 AUCTaHUiNHe HaB4YaHHS. [HWUIA BaXKNuBUN
acnekT - 6e3neka gaHux, ocobnmBo B cUCTEMax OHNaMH-OCBITU. 3aranow,
LuMdpoBi3aLia OCBiTK BXe cTana rnobanbHMM TPEHAOM, | KpaiHu, SKi aKTUBHO
iHTErpyroTb HOBI TEXHOIOTIT B HABYarbHWI NPoLeC, MatloTb BinbLue LWaHCIB Ha
€KOHOMiYHUI PO3BUTOK i KOHKYPEHTOCTPOMOXHICTb Y ManbyTHEOMY.

Lindposisauis ocBiTM gonomara€e CKOPOTUTM PO3PUB MK HaBUYKaMMU,
SIKi MalOTb BUIMYCKHUKK, Ta BUMOramMu puUHKY npadi. Y 6aratbox kpaiHax €B-
ponericbkoro CoO3y OCBITHIi yCTAHOBM CMIBMPALUOOTb 3 TEXHOMOTYHUMM
KOoMMaHismn, Wob po3pobnatn nporpamu, LIO BiAMOBIgalOTb akTyanbHUM
notpebam ranyseu, Takux gk iHdpopmaLinHi TexHonorii, 6iotexHonorii Ta 3e-
neHa eHepreTuka. Taki nporpamu 4O3BOMSATb CTyAeHTaM OCBOITU LUUpPOBI
iHCTPYMEHTMU, SIKi BOHM 3MOXYTb BUKOPMCTOBYBATU O0Apa3sy Micris 3aKiHYeHHS
HaBYaHHS, MiABMWLLYIOYN CBOK KOHKYPEHTOCMPOMOXHICTb Ha PUHKY mpaui.

Hogi TexHonorii, sik-0T BipTyanbHa (VR) Ta gonoBHeHa peanbHicTb (AR),
revimicpikauisi Ta aganTUBHE HaBYaHHS, 3MIHIOKOTb CMOCIO nogaHHs martepi-
any Ta 3acBO€HHA 3HaHb. Hanpuknaa, VR-TexHonorii 403BONs0Tb CTyAeH-
TaM-MeauKkam MpakTUKyBaTUCA B onepauiiHux npouenypax y BipTyanbHUX
YMOBaX, L0 3HAYHO 3HUXKYE PU3NKK | JO3BONSE HabyBaTy NPakTUYHUX HABW-
YOK [0 BMXoAy Ha poboTy. Y ®paHuii Ta Benukin bputaHii akTuBHO po3BuBa-
€TbCHA HaMNPSIMOK «HaBYaHHA Ha 4oCBigi», sk Bukopuctosye VR 1a AR anga
CTBOPEHHSI MaKCMMarnbHO pearniCTUYHNX YMOB HaBYaHHSI.

Lincposa ocsita nigLLITOBXye Nt0AEN 4O CAMOCTIMHOIO Ta 6e3nepepBHOro
HaBYaHHS, LLO CpUsie THYYKOCTi 1 aganTUBHOCTI poboYoi cunu. Hanpuknag,
y Kanagi Ta ABcTpanii ypsaam nigTpyMyoTb NporpamMuy niaBuLLEHHSA KBanidi-
Kauil Ta nepeksanidikauii 4na gopocnux. Yepes oHnanH-nnaTgopmm, k-0t
Coursera, Udacity Ta micuesi aHanoru, nogam MOXyTb OTPMMAaTU HOBI 3HAHHS
abo nigBMwmTK KBanigikauito, HaBiTb Byay4m 3aHATMMU Ha poBOTi.

YeniwHui nepexia Ao uMdpoBOi OCBITU MOXIMBUWA NULLE 33 YMOB ak-
TMBHOI NiATPUMKM 3 BOKy gepxaBu. Hanpuknag, ypsg EcToHil iHBecTyBaB
3HaYHi KOLWTU B LINPOBY iHPPACTPYKTYpYy Ta CTBOPMB HaLiOHamNbHY OCBITHIO
OHNaviH-nnaTopmy, sika OOCTyNHa KOXHOMY rpomagsaHuHy. Lle gossonsie
3MEHLUNTN HEPIBHICTb y AOCTYMi 4O OCBITU Ta NIABULLMTY 3arasnibHUN PiBEHb
LUMpoBOT rPaMOTHOCTI.

BaxnuneBum nuTaHHAM € perynoBaHHSA LM poBOI OCBITK Ta 3aXUCT 0CObK-
CTUX AaHuX. 3i 3pOCTaHHAM KiNbKOCTI OCBITHIX NnatdopM 3’BASOTLCA | HOBI
BUKIMKM, NOB’A3aHi i3 3aXMCTOM NepcoHanbHoI iHopmaLii yuHis. Kpim Toro,
€ NMUTaHHS ETUYHOIO XapaKkTepy, siKi CTOCY0TbCA aBTOMaTn3aLlii HaB4aHHA Ta
MOXMNBUX 0BMeXeHb 0CoOUCTOI B3aeMoii 3 BUKNagadYem.

Ona Ykpainn uudposisauis ocBiTM € Hag3BMYaHO akTyamnbHOW. Y ne-
piog naHaemii COVID-19 6yno 3pobneHo CyTTEBUIN KPOK ynepen 3aBAsku
BMPOBaXKEHHIO OHManH-HaBYaHHA B LUKonax i yHiBepcuteTax. lNpote ans
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MOBHOI iHTerpauii unudpoBMX pilleHb MNOTPIOHI Noganbli iHBeCTUUIT B iHMD-
pacTpyKTypy, NigBULEHHS KBanidikauii BunTenis Ta pospobka BianoBigHOI
HopMaTuBHOI 6a3sun. YcniwHa undposizauis yKpaiHCbKOT OCBITU MOXe cTaTu
OCHOBOIO N1 PO3BUTKY Cy4acHOi €KOHOMIKM Ta NiABULLEHHSI KOHKYPEHTO-
CMPOMOXHOCTI KpaiHW.

Takmm 4MHOM, MiXKHapOAHWA OOCBI4 nokasye, Wo LngpoBisaLlia ocBiTh
Cnpusie po3BUTKY MIOACBLKOrO Kamitany, Wo € O4HUM 3 KITHOYOBMX YMHHKKIB
€KOHOMIYHOro 3pOCTaHHSA B CydacHOMY CBITi. IHBecTuUii B unudpoBy OCBITY
O03BOMSATbL HE NuLle nigrotyBaTv ManbyTHIX npodecioHanis, ane n CTBo-
pUTK CTiNKi OCHOBW AN iHHOBALLi Ta TEXHOMNOTYHOro NPorpecy.

Tabnuuysi 7

OcHoBHi iHiliaTMBKM LM poBisauii ocBiTH, iX pe3ynkTaTn Ta BNUB
Ha PO3BUTOK OCOBUCTOCTi Y KOHTEKCTi MiXkHapoAHOro gocsiay

KpaiHa

OcHOBHi iHiLiaTUBK
umdposisauii ocBiTH

Pesynkratu Ta BB

1

2

1.QiHnaHaisa

BripoBamkeHHs iHTErpoBaHoi cuc-
TEMU OHIalH-HaBYaHHSI; PO3BUTOK
UMdPOBOI KOMMETEHTHOCTI 3 paH-
HbOrO BiKY; aKLEHT Ha AMCTaHLin-
HOMY HaBYaHHi B LLKOMNax i yHiBep-
cuTeTax.

Bucokui piBeHb umdpoBoi rpa-
MOTHOCTI cepef Y4HiB; THy4ka
CMCTeMa OCBITH, L0 afanTyeTbCs
0o notpeb y4HiB; migBuLeHa go-
CTYMHICTb OCBITW AN BigAaneHnx
pEerioHiB.

2.CiHranyp

HauioHanbHa nporpama undg-
POBMX HABWYOK ONSA LUKOMAPIB i
CTYOEHTIB, Lo oxonne 6asoBy
rPaMOTHICTb, aHaniTUKy AaHuX i
nporpamyBaHHs1.

CdopmoBaHa KOHKYpeHTOCMpoO-
MOXHa poboya cuna 3 BUCOKUMU
LMPPOBUMN HaBUYKaMMK; yCrilLHA
iHTerpauiss LMdpoBoi rpaMoTHO-
CTi Ha BCiX PiBHAX OCBITW.

3.Kutan

BrnpoBagXeHHst LUTYYHOro iHTe-
NeKTy Ta OHMaunH-nnatopm Yy
cepeaHiX i BULLMX HaBYanbHUX
3aknagax; MacliTabHi iHiuiaTnsem
Ons  nigrotoBkn npodecioHanis
y cdoepi IT i WTYYHOro iHTENEeKTY.

lMigrotoBka cneuianicTiB y BUCO-
KOTEXHOMOTYHMX ranyssix; pos-
LUMPEHHST MOXJTMBOCTEWN HaBYaH-
HSA ANS BEMUKUX FPYN HaceneHHs,
BKNtOYatoun BigganeHi perioHun.

4.CLWIA

LLinpoke BUKOPUCTaHHSA
oHnaviH-kypciB  (Coursera, edX)
Ta iHAMBiAyanizoBaHWX NnaTopm
HaB4YaHHS; TiCHa criBnpaus Mk

yHiBEpCUTETaMU 1 TEXHOMOriYHU-
MW KOMMaHIAMK.

LBnaka agantaudia 4o 3MiH puH-
Ky npaui; rHy4kicTb y BUOGOpI npo-
rpaM HaB4aHHS; MOXNUBICTb Me-
pekBanigikaLii 4na AopoCnmX.

5.EcToHia

CTBOpPEHHS HauioHanbHOI
OHNavH-nnatdopmn  Ans  BCiX
PIiBHIB OCBIiTW; aKTMBHE BWKOPU-
CTaHHA XMapHUX TEXHOMOorin Ta
nporpam Ans OHNanH-HaBYaHHS.

PiBHMI pgocTyn A0 SAKICHOI OCBi-
TV ANsi BCiX rpomMagsiH; BUCOKUMN
piBEHb LMGPOBOI rPaMOTHOCTI
cepeq Mosnofi; MikHapogHe Bu-
3HaHHSA K NPOBIOHOI KpaiHW Y
LM POBIl OCBITI.
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6.ABcTpanis

Mporpamn nepeksanidikauii  ve-
pes3 OHNanH-oCBITY ANsi AOPOCINX;
PO3BUTOK  iIHPpPaCTpyKTypn AOns
OHMaViH-KypCiB B YHIBEpPCUTETAX.

MigBuLWEHHA piBHA  3aNMHATOCTI
cepen HacerneHHsl; MOXIUBICTb
ansa pobiTHMKIB NIABULWNTY KBani-
dhikauito 6e3 BigpmBy Big poboTy;
akTMBHWUI picT cektopy EdTech.

7.Benvka
BpuTaHis

BukopuctanHa VR ta AR gnsa
peanicCTU4YHOro HaBYaHHS B MpPO-
decinHnx ranyssx; renmigikadis
HaBYanbHOro MpoLEecy B LUKOMax
i yHiBEepcuTeTax.

MoninweHHa npakTUYHUX HaBu-
YOK CTYAEHTIB Y MeOMNYHIN, iHXe-
HEpHI Ta TeXHIYHIM ranyssax; nig-
BULLEHHS 3ary4yeHoCTi YYHiB Ta
MOKPALLEHHS1 SAKOCTi 3aCBOEHHSA
martepiany.

8.Hime4vunHa

[yanbHi OCBiTHi nporpamu, <ki
MOEAHYIOTb HABYaHHSI B YHIBEpPCU-
TeTax i Ha poboyomy MiCLii; BUKO-
pUCTaHHA uncpoBux nnatdopm
ONSt NPaKTUYHUX KYPCiB.

Bucoka BignoBigHICTb  OCBITHIX
nporpamMm notpebam puHKy npaLli;
nigrotoBka daxisui, sk ogpasy
BOMOAiOTb  MPAKTUYHUMK  HaBU-
Ykamu, HeobxigHMMK ans poboTw.

9.Kanapa

BUKOpUCTaHHS LUTYYHOTO iHTEneK-
Ty Ta aHaniTMK1 B LUKOMax Ans iH-
OMBigyanbHOro Migxody A0 Y4HIB;
JepxaBHa MiaTpuMKa UndpoBux
OCBITHIX iHiLiaTUB.

Bucokuii  piBeHb  akagemiyHoi
yCniLLUHOCTI; niaBuLLEHa MOTUBALLiS
YYHIB 3aBOSKW iHOMBIQyani30BaHO-
My HaB4YanbHOMY Migxody; rHyuka
cucrema nepeksanidikadyi.

10.IHgis

MowmpeHHs ancTaHuinHoOi oCBITH
yepe3 MobinbHI 4oaaTkm Ta HU3b-
KOBapTiCHi  OHMamnH-Kypcu Ans
MacOBOro HaceneHHs; nigTpuMka
LMdopoBi3aLlii CifIbCbKMX LUKIf.

36inblUeHHs JocTyny A0 OCBITU
cepell HaceneHHs 3 HU3bKMMMU
[oxoAamu; 3MEHLUEHHSI OCBITHLOT
HEPIBHOCTi; PO3BUTOK  LMEPOBOI
rPaMOTHOCTI B CiflbCbKUX perioHax.

11.4AnoHia

OcHalleHHs1 LWKIN  eneKkTPoHHU-
MU MPUCTPOAMWU ONS HABYAHHS;
nigtpumka STEM-ocBiTn; cTBO-
PEHHS Mporpam, Lo po3BMBaOTb
KPUTMYHE MUCIEHHHA Ta UndpOoBI
HaBUYKN.

MigBuWeHHS UngpoBoi rpamoT-
HOCTi cepe MOrnofi; akTUBHUW
PO3BUTOK iHXEHepii, nporpamy-
BaHHA Ta HAyKOBUX AMCLMMMIH
cepeq y4HiB; 36inblueHHs yncna
KBanigikoBaHMX Kaapi..

12.MNiBgeHHa
Kopes

BnpoBampkeHHA eneKkTpoHHUX nig-
PYYHUKIB Ta OHManH-nnargopm
AN LWKIN; NigKnioYeHHsa BCiX Ha-
BYanbHMX 3aknagiB Ao LIBWUAKic-
HOrO IHTEPHETY; aKLeHT Ha OCBITI B
ranyasi IT.

Bucoka gkicTb TexHi4HOI OcCBi-
TW; nigrotoBka KBanigikoBaHUX
NpauiBHUKIB ANst TEXHOMOTYHUX
ranysen; LWBWOKAA  PO3BUTOK
EdTech-cekTopy.

13.lWBeuis

IHTerpauis umdpoBux TEXHOMOTIN
y HaByanbHi nporpamu; akueHT
Ha NPOEKTHOMY HaBYaHHi, Mpo-
rpamyBaHHi Ta iHOpMaUiHin
rPamMOTHOCTI; MiOBULLIEHHSA pPiBHSA
Kibepbeaneku.

MigrotoBka g0 iHHOBAUiMHOIO
pWHKY Mpaui; BucOka 3aranbHa
uMdpoBa KOMMETEHUis Hace-
NEeHHS; NiaBULWEHHSA 06i3HaHOCTI
Loao 6e3nekn B iHTEPHETI.
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14.®paHuisa

BukopucTaHHs aganTUBHOIO
HaBYaHHS 4epe3 OHNanH-nnaT-
dopmu; 3anpoBamKeHHs Hauio-
HanbHOI iHILiaTUBM ANst HABYAHHSA
LMPOBUM HaBUYKaM; iHBECTULLT
B HaB4anbHi maTtepiann AR i VR.

MokpalyeHHs iHOMBIgYyanbHMX
OCBITHIX TPAEKTOPIN; aKTMBHA Nig-
roToBKa 4O LMGPOBOI EKOHOMIKM;
PO3BUTOK PUHKY TEXHOMOorin Ang
OCBITK.

15.13painb

[epxaBHa nigTpMMKa OHMamnH-o-
CBiTW, 0OCOGNMMBO Yy BICLKOBIV
nigrotoBLi Ta creuianbHOCTAX
STEM; kypcu 3 nporpamyBaHHA
ONs WKonsapiB i gopocnux; cnien-
paus 3 IT-komnaHismu.

Bucoka TexHiyHa nigrotoBka Ka-
OpiB; aKTUBHUIN PO3BUTOK TEXHO-
NOrYHOrO  CEKTOpPY EKOHOMIKM;
CTBOPEHHS iHHOBALiNHMX CTapTa-
niB y ranysi OCBiTU.

16.Higep-
nanaun

CTBOpPEHHA CUCTEMMU  BIiAKPUTMX
oHnanH-kypcis (MOOC); Bukopu-
CTaHHSA LMPPOBUX IHCTPYMEHTIB
[Onsi 3BOPOTHOIO 3B'A3KY B HABYaH-
Hi; PO3BUTOK MEHTOPCbKMX MpO-
rpam Yyepes oHNnanH-nNnaTopmu.

MigBuLWeEeHHs JocTyny OO OCBITH;
FHYYKICTb Y HaBYaHHI; MOXIMBICTb
ANs CTYAEHTIB OTpUMyBaTy Aorno-
MOTy Ta 3BOPOTHUI 3B’5I30K B iHTE-
pakTMBHOMY chopmari.

17.1Tania

[Mporpamun nepeksanidikavji ons go-
POCNMX Y LMCOPOBIA EKOHOMILL; po3-
BUTOK LMPPOBOI iHpacTpyKTypn B
LLKOSax; NPOEKTN LmcppoBOI rpamoT-
HOCTI 1S Pi3HMX BIKOBUX Mpyn.

MigBULLIEHHS  3alHATOCTI  cepeq
Morogi Ta [OpoCnuX; 3ararnbHe
3POCTaHHs LIMPPOBUX HABUYOK Ha-
CENEeHHsI; CMPUSHHSA PO3BUTKY Ma-
11010 | cepeaHboro BisHecy.

18.Bpasunia

MowmnpeHHs oHManH-oCcBITU ANa
couianbHO BpasnuMBUX rpymn; iH-
Terpauis Mo6inbHUX nnatdopm
y HaBYanbHWI NPOLEC; AepXKaBHi
iHiLiaTMBM ANS LMMPOBOI rPamoT-
HOCTI B CifTbCbKMX pavioHax.

3MEHLLEHHST OCBITHLOI HEPIBHOCTI;
niaBULLEHHST OOCTyny OO OCBITU
cepepn, HaceneHHst 3 HU3bKUMW O0-
X04amu; pO3BUTOK MOBISNTbHUX TEX-
Hororin y cdepi oCBITH.

19.Apren-
TUHa

[epxaBHi nporpamun gns und-
POBOr0 HaBYaHHSA B LUKOMax Ta
yHiBepcuTeTax;  3abe3neyeHHs
nnaHweTamy Ta HoyTOyKamu yu-
HiB i3 Mano3abesneyeHnx cimen;
KypCu 3 NporpaMmyBaHHS.

36inbLUeHHsT OCBITHIX MOXNMBO-
CTeN ONis He3axMULEeHUX BepCTB
HaceneHHs; nigBuLLIEHHS Uund-
pPOBOI  FPaMOTHOCTI; 3pOCTaHHS
06i3HaHOCTI OO0 CyvacHUX Tex-
HOMOriN.

20.Mekcuka

BrnpoBamkeHHsT LUMpoBux Kypcis
ONS BYMTENIB; PO3BUTOK OCBITHIX
MOGINbHMX [OAATKIB; CTBOPEHHSA
OHManH-Nnatopm Ans  AMCTaH-
LiMHOro HaB4YaHHA Yy4HiB y Bigaa-
NEHNX perioHax.

MigBMLEHHSA SKOCTi OCBITK Y BiA-
OaneHux panoHax; MoKpaLleHHsI
HaBNYOK BUKIAOauiB; 3MEHLLUEHHS
OCBITHBOIO PO3pPMBY MK MiCTamu
Ta CiNnbCbKOK MICLIEBICTHO.

[xepero: cknadeHo asmopamu

AHania cBigunTh, WO UMdpoBi3aLis OCBITM € npioputeTom Anga GaraTbox
KpaiH, i BOHW BNPOBaKyOTb Pi3Hi Mogeni 1 nigxoau, ski BignosigaoTb ix-
HiM EKOHOMIYHUM yMOBaM, TEXHONOMYHUM MOXIMBOCTSM Ta KyNbTYPHUM
ocobnmBocTaM. CRinNbHUMKW pyUcaMn € NparHeHHs MiaBULMTU OOCTYMHICTb
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OCBITH, 3a6e3neunTn LMdpPoBYy rpPamMoTHICTb A5l BCiX BEPCTB HAaCENeHHs Ta
nigrotyBatn Mosogb 40 BMMOI Cy4aCcHOro pUHKY npatdli.

Lindposisauis ocBiTM Mae 3Ha4YHWUM BNNAMB Ha EKOHOMIYHUI PO3BUTOK i
nigrotoBky mManmbyTHiX npodecioHanis. [o KNOYOBMX aCMeKTIB, WO PO3KpK-
BalOTb Lien BNIMB MOXHa BIQHECTU 3pOCTaHHA NPOAYKTUBHOCTI Npaui Ta iH-
HoOBaUi, 3MEHLUEHHSA OCBITHBOI HEPIBHOCTI Ta AOCTYMHICTb 3HaHb, NiArOTOB-
Ky KagpiB Ons umdpoBOoi eKOHOMIKK, THY4KiCTb Ta 6e3nepepBHe HaBYaHHS,
3anyyeHHs iHBECTULIN Ta po3BUTOK cekTtopa EdTech, iHHOBaUji y HaBYaHHI
Ta PO3BUTOK LINCPPOBUX HABUYOK.

LindposizaLisa ocsitTn cnpusie nigBULLLEHHIO NPOAYKTUBHOCTI Npaui Lwns-
XOM NiAroToBKM KBanidikoBaHmx axisLiB, WO BONOAIOTb LMdpoBMMU HaBK-
ykamu. Hanpuknag, KpaiHu 3 BUCOKUM pPiBHEM LMAPOBOT FPaMOTHOCTI, TaKi
sk PiHnsHaisa Ta MNMiBgeHHa Kopes, MmatoTb OinbLUMI piBEHb iHHOBALINHOCTI,
LLO BiABMBaETLCA Ha NPOAYKTMBHOCTI Ta 3pocTaHHi BBI. OcBiTHi ycTaHoBwW,
AKi IHTErpyloTb LMAPOBI TEXHONOTIT B HABYaNbHUIN NpoLec, roTyTb BUMYC-
KHWKIB, 30aTHUX NpautoBaTu 3 cydacHUMU I T-pilleHHAMMW, aHaniTUKO AaHUX
Ta aBTOMaTN30BaHUMUN CUCTEMAMMU.

Lle no3Bonse koMnaHiam po3LwmpioBaTh iHHOBALINHI NPOEKTM, NOKpaLLy-
BaTU BMPOOHMYI npouecu Ta nigBullyBaTu edekTuBHICTb. Lindposi nnar-
dopmmn pobnATb OCBITY AOCTYMNHOK AN1a OiNbLUOT KiNbKOCTI Ntogen, 3okpema
TUX, XTO XMBE B CINbCbKNX YU BigdaneHnx panoHax, a Takox nogen 3 obme-
XKEHUMU MOXITUBOCTAMM.

Hanpuknag, iHHOBaLUiHi MO4Eeni OHNanH-OCBITU B TakMX KpaiHaX, siK IH-
nis Ta bpasuniq, po3wmnpooTb MOXIMBOCTI OS5 OCBITW BPasnvBKX rpyn Ha-
CENeHHd, WO Aornomarae CKOpPOTUTU coLianibHO-EKOHOMIYHUN PO3PUB MiXK
Pi3HMMK BepcTBamMu CycninbCcTBa. HaBvamnbHi nporpamu, ki BKNHOYaOTb
LUMdpOBI HABUYKKM, AO3BONSAOTL CTyAeHTaM OnaHoByBaTU Npodecii, Wo Ko-
PUCTYIOTLCS BEMWKUM MOMUTOM Ha Cy4aCcHOMY PUHKY MpaLi, Taki ik nporpa-
MyBaHHS1, kKibepbe3aneka, aHarni3 JaHWUX i WTYYHWUIA iHTENEKT.

Y kpaiHax €C, CLLUA Ta AnoHii akTnBHe BnpoBamkeHHss STEM-ocBiTh Ta
HaBYaHHA LUMPOBUM HaBMYKaM POPMYE OCHOBY AN €KOHOMIKK, o 6a3y-
€TbCHA Ha 3HaHHAX. Lle gossonse kpaiHam yTpumyBaTu Nigepcbki Nosuuii B
Takux ranyssix, sk IT, 6iotexHonorii Ta 3eneHa eHepreTuka. Lincposi nnat-
hopMy [03BOMSAOTL JIIOASIM HaBYaTUCHA B 3pyYHOMY AN HUX Temni, 6e3
NpvB’A3KK 4o MicLs i Yacy. Lle cTumyntoe po3BUTOK KynbTypy CaMOHaBYaHHS,
siKa € BaXXITMBOK B YMOBAX LUBMAKO 3MiHIOBAHMX BUMOT PUHKY Mmpaui.

Hanpuknag, y Kanagi tTa AscTpanii ypsagu nigTpuMytoTb Kypcu nepek-
Banidikauii Ta nigBuLWEHHA kBanidikauii Yepe3 oHnamH-nnatopmu, Lo
[03BONSIE NpaLioYUM JOPOCHMM MPOAOBXYBATU HAaBYAHHS, HaBITb Makun
OCHOBHe Miclle poboTu. 3pocTaHHs NonuTy Ha UMPOBI OCBITHI pilleHHS
CTUMYIIOE po3BUTOK cekTopy EdTech. IHBecTuuil B OCBITHI TexHoMorii 3po-
CTalTb, a Ue, CBOEI YEpProt, CTBOPHOE HOBI poboYi MicLsi i Crpusie eKOHO-
MIYHOMY PO3BUTKY.

Y CWA, IHgii Ta Benukin Bputanii cektop EdTech posBrBaeTbcsi CTpimMKo,
NPOMNOHYOYN HOBI NPOAYKTU ANS AWCTAHLUINHOMO HaBYaHHS, iHOuBigyanisauii
npoLecy Ta iHTepPakTUBHUX 3aHATb. BUKOpUCTaHHS iHHOBALiIMHUX TEXHOIOTIN,
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Takmx K BipTyanbHa (VR) i monoBHeHa peanbHicTb (AR), rermidpikauisi, lwWryy-
HUI iIHTEeNeKT, A03BONsE 3p0bUTN HaBYaHHS BinbLU IHTEPAKTUBHUM i 3aXONMto-
FOUMM, MOKPALLYHOUM 3aCBOEHHS 3HAHb | PO3BUTOK MPAKTUYHUX HABUYOK.

Hanpuknag, y ®paHuii Ta HimewunHi VR/AR BUKOPUCTOBYIOTL ANS HaB-
YaHHS B ranyssix MeauuuHW, apXiTeKTypu Ta iHXeHepil, JO3BONsAYM CTy-
OeHTam OTpuMyBaTK MPakTUYHWIA AOCBIA4 A0 MoyaTky peanbHoi poboTtw.
LindposisaLis ocBiTM cnpusie CTBOPEHHIO HOBMX POBOYMX MiCLb Y ranyssx,
nos’a3aHunx 3 IT, Haykoto Ta iHHOBaUigMu. OCBiYeHi kagpu 3 BUCOKUM PiBHEM
LUMPPOBUX HABMYOK € PYLUINHOK CUMOK ANs €KOHOMIYHOrO 3POCTaHHS Ta
cTabinbHOCTI.

MixHapogHuin 0OCBIA CBIiAYUTb, LLO KpaiHW, AKi iHBECTYIOTb B LMpPOBI-
3aLilo OCBITW, OTPUMYIOTb NepeBaru y BUMMsAi 3poctaHHa BBI1, 3HMKeHHS
0e3pobiTTa Ta NiaBULEHHS KOHKYPEHTOCMNPOMOXHOCTI Ha rrobanbHOMY pUH-
Ky. Ludpposisauia ocsitn ctae rmobanbHMM TPeHAOM, WO MiABULLYE PiBEHb
OCBITW, aganTye Kagpu A0 Cy4aCHUX BMMOF PUHKY i CTBOPIOE nepesyMoBU
45151 EKOHOMIYHOIO PO3BUTKY.

BogHouac undpoBisalis ocBiTM cTMKaeTbCsa 3 npobnemamun. Cepen HUX
— UMPOBUIA PO3PMB MiXK TUMKU, XTO Mae JOCTYN OO TEXHOMONIN, | TUMU, XTO
NOro He Mae, NUTaHHS 3axMCTy AaHUX Ta KOHMIOEHUINHOCTI YYHIB, a TakoX
pY3MK BTPATU COLianbHMUX HaBNYOK Yepe3 HeAOCTaTHICTb NPSIMOT B3aEMOL,.
KpaiHn, sak-oT EcToHis Ta lNMiBaeHHa Kopes, akTMBHO npautoloTb Haa nuTaH-
HSMK Ge3nekn OaHuMX B OCBITHbOMY CepefoBMULLi, BNPOBamXYHUN 3aXMCHI
CTaHZ4apTV Ta NiGTPMMYUM BUCOKY KynbTypy Kibepbesneku (Tabn.8).

Tabnuuysi 8
Mpo6nemu Ta BUKNUKKN L poBisauii ocsiTh

MpoGnema Buknuk Peanisauis npobnemu
1 2

1.Undb- Y pi_3H|/|x perioHax Ta cepef, p_i3Hm>f 3abesneunTn goctyn Ao iHTep-

DOBMIA couiarnbHUX Tpyn icHye He'pIBHV!M HeTy Ta o6na,q.|-|aH_|:|ﬂ BCIM Y4HAM,
DO3PYB Ta AOCTYN [0 iHTEPHETY, KOMM'OTEPIB | HE3aNeXHo  Bif  IXHLOro  MicliA
HEPIBHICTb Ta Cy4acHux u,mcbp_osmx MPUCTPOIB. | IPOXMBaHHA  Ta cblHchoso_ro
nocryni ao Ocoﬁnmso Lie MOMITHO Y CiNbCbKIX | CTaHY, LLO notpebye 3HAYHNX iH-
TexHonorin | T2 BiAAANeHmx MIiCLesocTsX, Ae |BeCTULA y pO3BUTOK iHppacTpyk-

iHbpacTpykTypa obmexeHa. TYypu.

3i  30iNblUeHHAM  BUKOpUCTaHHS | CTBOPEHHSI Ta AOTPMMaHHS Ha-
2.3axuCT | OHNamH-NNatopM AN HaBYaHHSA | OiHUX cTaHgapTiB 6e3nekn pa-
[aHux Ta | 3pocTae puavK BUTOKY AAHWX YY- | HUX, @ TakoX NiABULLEHHS 06i3Ha-

KOHdiaeHUi- | HIB Ta nepcoHarny, ocobnMeo KO | HOCTI Npo  kibepbesneky cepen
NHICTb nnatopMmn He 3abe3nevyoTb Ha- | BUKNagadiB, YYHiB i 6aTbKiB.

NEXHOTO PIBHSA 3aXMCTy iHcopmalLlii.

Bbarato neparorie He MalTb Ha- | HeobXigHICTb NigBULLEHHSA KBani-
3.Heno- | nexHoi nigrotoBkn aAnsa edekTmB- | cbikauil BUNTENIB Ta NPOBELEHHS
cTaTHs HOrO BMKOPWCTAHHS UMPOBKX | NporpamMm 3 UMEPOBOI FPaMOTHO-

nigrotoBka |iHCTPYMEHTIB Yy  HaB4arbHOMY | CTi, W06 BOHN MO BNPOBaaXy-

BYMTENIB Ta | NPOLIECi, @ TaKOX HE BOMOAIIOTb |BaTK iHHOBALINHI MeToaMKM Ta

BUKNaZaviB | HABMYKaMK ONSA CTBOPEHHSs iHTe- | BignoBigaT BUMMOraM Cy4acHOro
PaKTVBHWX OHMaNH-yPOKIB. LMpPOBOro cepefoBmLLa.
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3akiHyeHHsI mabnuuj 8

2

4.3anex-
HICTb BifL
TEXHOIOTIN
Ta Big-
CYTHICTb
couianbHoi
B3aemofil

OHnariH-HaBYaHHA MOXe npusBse-
CTM [0 3MEeHLUEeHHs1 coujianbHol
B3aeMOZii MK YYHsSIMM Ta BUKNa-
Aadyamu, Lo BaXKNMNBO A1 PO3BUT-
Ky KOMYHIKaTMBHUX i Mixocobu-
CTiCHMX HaBuW4oK. [iTun, ski 6arato
yacy NpoBOAATL Nepes ekpaHamu,
TaKOX CTUKaKOTbCS 3 PU3NKOM Me-
peBaHTaXXEHHsI Ta BTOMMU.

Po3spobka 36anaHcoBaHoOro nig-
Xopay, Lo BKIYaTUMe K OHNavH,
Tak i odnanH-B3aemMogito, Ans
3abe3neyeHHs KOMMMEKCHOro
PO3BUTKY Y4YHIB Ta 30epexeHHsi
iXHBOrO NCUXIYHOro 340POB'S.

5.Husbka
MOTMBALis
Ta camoamc-
umnniHa B
OHNanH-HaB-
YaHHi

YYHaM i CTyaeHTaM Moxe OyTu Bax-
KO NiATPYMYBATU HanexHWn piseHb
camoamncumniiHv Nig Yac HaB4aHHSA
OHIamH, Lo NpU3BOOWTb OO 3HW-
YKEHHS SKOCTi 3aCBOEHHS MaTepiany
Ta HU3bKOI YCMILLHOCTI.

BukopucTaHHa MeToauk renmidi-
Kauii, iHaMBiAyanbHUX HaBYaNbHNX
nnaHis Ta iHTEpakTUBHMUX METOAIB,
L0 MiaBMLLYIOTb 3aryyeHicTb i Jo-
nomMararTb YYHsIM KpaLle KOHTPO-
NOBaTU NPOLIEC HABYaHHS.

6.Bucoki
BUTPaTH
Ha obnapg-
HaHHSA Ta
iHbpacTpyk-
Typy

Lindposizanis ocsitn notpebye
3Ha4YHUX (piHAHCOBMX BKadeHb Yy
3aKyniBnto Cy4acHoro obnagHaHHS,
pPO3BUTOK  IHCPpPaCTPyKTypK, CTBO-
PEHHs1 NporpaMHoro 3abesneveHHs,
a TaKOX Yy HaBYaHHS nepcoHarny.

BuwykaTtn GrogKeTHi kowTn ansi
nigTPUMKM UMdpoBi3aLlii, 30Kkpe-
Ma B KpaiHax, L0 pO3BUBAKOTLCS,
Oe iHwi couianbHi noTpedu Mmo-
XYTb MaTu BULLMI NPIOPUTET.

7.BigcyT-
HiCTb CTaH-
Aaptis Ta

perynsauii

Y BaraTbox kpaiHax BiACYTHi €au-
Hi cTaHAapTy Ta perynaTopHi akTu
0N OHMaWH-HaBYaHHA Ta BUWKO-
pUCTaHHA LMGPOBUX TEXHONOrIN
y OCBITi, WO YyCKragHoe BNpoBa-
[PKEHHS iHHOBAUINHMX METOAIB.

Po3pobka Ta BnpoBaKeHHs Ha-
UioHanbHMX abo  MiKHapoAHUX
CTaHOapTiB, L0 PEryrnoTb BUKO-
PUCTaHHS LMPOBMX TEXHONOTINA Y
cchepi OCBITU Ta 3axuULLal0TL Npaea
YyYaCHWKIB HaB4arbHOro NpoLiecy.

8.Moxnu-

BIiCTb TEX-
HOJOTiYHOrO
BigYY>KEHHS

HapgmipHe BUKOPUCTaHHA TEXHO-
norii MoXe NpU3BeCTU A0 i3ons-
Uil CTyOoeHTiB, BTpaTW 3B'A3Ky 3
peanbHUM KUTTAM Ta 3HWDKEHHS
€MOUNHOI i couianbHoI iHTerpaLii.

MigTpumka GanaHcy mix umdpo-
BMMU iHCTpyMEHTaMu Ta Tpaau-
UiMHAMW  MeTodamMM  HaB4YaHHS,
wo6 TexHonorii Bynu iHCTpyMeH-
TOM, @ HE NMOBHOK 3aMiHOK COLli-
arnbHOro i OCBITHLOro JOCBIAY.

9.llsnaka
MopanbHa
3acTapi-
NiCTb TEXHO-
norin

TexHornorii WBKaKo 3acTapisatoThb,
Lo pobutb HeObXigHUM MOCTiViHe
OHOBIEHHS SIK 0bnagHaHHA, Tak i
nporpamMHoro 3abe3neveHHsi, Lo
€ 3HayHVM PiHaHCOBMM TArapem
[Ons 3aKknagiB ocBiTU.

IHBEeCTyBaHHA B ajanTuBHi Ta
FHYYKi TexHonorii, ski MOXyTb
OHoBnoBaTNCS 6e3 3HaAYHUX BU-
Tpart, a TakoX po3pobka cTparerin
[OBroCTpOKOBOrO nnaHyBaHHs
Ons IXHbOT MogepHisaLii.

10.Hepo-
nikn ons
cneujianb-
HOCTEN, WO
notpebyoTb
NpPaKTUYHUX
HaBUN4OK

Y cdepax, Oe BaxnuBMMKU €
NPaKkTU4Hi  HaBuYKM  (Meguum-
Ha, iHXeHepis, @Ii3nYHi Haykn),
OHMavH-chopmMaT He  3aBxau
MOXe 3abesneynT MNOBHOLHHE
3aCBOEHHSA marepiany.

IHTerpauia TexHomnorin gonoBHe-
HOI i BipTyanbHoi peanbHocTi (AR/
VR) Ta cumynsauin, wo ao3sons-
I0Tb CTyAEeHTaM OTpuMMaTh MNpak-
TUMHUA  JOCBIL Y BipTyanbHUX
yMOBaXx.

[kepeno: cknadeHo asmopamu
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Taknm YnHOM, LMcpoBi3aLisi OCBITU Mae BEMWKUI NOTEHLian, ane cTuka-
€TbCHA 3 pAAoM nNpobnem Ta BUKNUKIB. Lli BUKNnkM noTpebytoTb KOMMNNEKCHO-
ro nigxogy 3 60Ky OepkaBW, OCBITHIX 3aknapfiB i TEXHOMNOTMYHUX KOMMaHIN.
BupileHHs umx npobrnem AonomoXe MakcMMarbHO peanidyBaTu noTeHLian
undpposisauii 0cBiTH, 3pobUTK i eCpeKTUBHILLIO, JOCTYMHILLOW Ta BinbLy iH-
TEPaKTUBHOHO.

3.1.6. Mopenb uudposoi oceiTh 4.0 Ta ii BNNuB
Ha NiArotoBKy ManbyTHixX npodecioHanis

Lindpposa ocsita 4.0 - Ue KOHUEMLIA Cy4yacHOI OCBITHBOI CUCTEMMU, SIKa
iHTerpye HOBITHI LIMOPOBI TEXHONOTIT, CIPSAMOBaHi Ha MiABULLEHHA edeKkTnB-
HOCTi HaBYaHHs Ta PO3BUTKY LIMGPOBUX KOMMNETEHLIN Y CTyaeHTiB. Lien Tep-
MiH BUHMK Yy KOHTeKCTi «IHaycTpii 4.0» - YeTBepTOi NnpoMmcnoBoi peeontoLii,
sika 3acHOBaHa Ha BMKOpUCTaHHI |HTepHeTy peven (loT), BenuKuX AaHux,
wTyyHoro iHTenekTy (LUI), BrniokyenHy Ta iHWMX Cy4aCHWX TEXHOMOrin Ans
aBTomaTtm3auii i NigBULWEHHS NPOAYKTUBHOCTI B Pi3HUX ranyssx.

Lindpoea oceita 4.0 nepeabayae Taki knto4oBi 0COONMBOCTI:

1) IHTEpaKTVBHE HABYaHHSI — BUKOPUCTAHHST TEXHOSOTIN, TaknX SK BipTyarb-
Ha i gonoBHeHa peanbHicTb (VR/AR), L0 [03BOMSiE CTBOPIOBATM 3aHYPEHHS B
OCBITHE cepefoBuLLe, pobrsun NpoLec HaBYaHHS LiiKaBilLMM | €DEKTUBHILLNM.

2) MNepcoHanisauist HaB4YaHHS — BMKOpUCTaHHSA anroputmis LI ana agan-
Tauii OCBITHLOrO npolecy nig iHauBiOyanbHi NOTPeOU KOXHOro CTyOeHTa,
LWO6 NOKpaLLMTUN 3aCBOEHHS 3HAHb.

3) besnepepBHUIN PO3BUTOK LNGPOBUX HABUYOK — CDOPMYBAHHSI KIHOYO-
BUX HaBMYOK pOBOTU 3 LMEPOBUMUN IHCTPYMEHTAMU, TAaKUMKN K aHani3 ga-
HWUX, NMPOrpamMyBaHHs, ynpaeriHHA LMPOBUMM CUCTEMAMMU, LLIO € BAXKITUBUM
45151 Cy4acHOro pyHKY npadi.

4) MoGinbHiCTb Ta rHy4kicTb — 3abe3neyeHHss JOCTyny A0 HaBYarbHUX
maTepianis y byab-akuii vac i 3 byab-aKoro Micus, 3a 4ONOMOro MOBINbHMX
NPUCTPOIB | XMapHux nnatcgopm. 5) ChinbHe HaBYaHHA - aKTUBHE BUKOPU-
CTaHHA nnatdgopm Ansi konabopadii, Wo A03BONSAE CTyAeHTaM NpauoBaTtu
Hapg CniflbHUMK NPOEKTaMK, OOMIHIOBATUCA 3HAHHAMM Ta igesamMu.

Lincdpposa oceita 4.0 nparHe nigrotyBatu mMonodb 40 BUKNUKIB Lnpo-
BOrO CBIiTY, NiOBULLYIOYM iXHIO MOOINbHICTb, NpodyecioHaniam, KpUTUYHe
MUCNEHHs1, aganToBaHicTb. Mogenb undpooi oceiTh 4.0, po3pobneHa ans
NiATPUMKN Cy4aCHUX BUMOT NpomMucnoBoi pesostoLii 4.0, 3MiHI0OE TpaguLinHi
NigX0AW A0 OCBITU, aKLUEHTYHUM yBary Ha TEXHOSOriSAX, aBTOMaTtu3auii Ta iH-
Terpauii LUTy4YHOro iHTENEeKTY.

Mogenb undpoBoi ocsiTh 4.0 Mmae BAAMB Ha NiArOTOBKY ManbyTHiX Npo-
decioHani.:

1) pO3BMTOK HaBMYOK afanTauii 4O LWBUOKUX 3MiH Yy TEXHOIOMAX i yMOBaxX
npaui;

2) NigBULLIEHHS KPeaTMBHOCTI Ta IHHOBALIMHOCTI 3aBASKN iHTEPAKTUBHUM
Ta NPOEKTHUM METoAAM HaBYaHHS;

3) cbopMyBaHHA LMPPOBOI KynbTypy Ta rPaMOTHOCTI, WO cTae Heobxia-
HUM Onst Oyab-aKoi NPoeCiNHOT fisNbHOCTI;
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4) nigrotoBka Ao poboTun y rnobanbHOMYy cepefoBuLli, 3BaXkalun Ha
TpaHCHaLioHanbHi BUMOIM Cy4acHOro pyHKY npaw;
5) cnpusiHHA CTBOPEHHIO CTIMKOro CycninbCTBa, OPiEHTOBAHOIO Ha iHHOBa-
LiiHMI PO3BUTOK i coLlianbHy BiANOBIAANbHICTb.
Mopgenb Mae Kinbka Kno4oBUX 0cobNMBOCTEN | 3HaYHUI BMNMB Ha nigro-
TOBKY MamnbyTHixX npodecioHanis (Tabn. 9).
Tabnuuysi 9
KntoyoBi oco6nuBocTi uucgpoBoi ocBiTh 4.0, Wo MmarTb

BMJIMB Ha NiArotoBKy ManbyTHix npocdecioHanis

KnrouoBi ocobnu-
BOCTi uncposoi
ocBith 4.0

XapakTepucTuKka Ta HanpsiM PO3BUTKY

1

2

1.Mmobanisauis
OCBITW Ta JoCTyn
[0 pecypciB

OcsiTa 4.0 CTBOPIOE MOXIUBOCTI Ansi rmoGansHoro A4ocTyny
[0 3HaHb Ta MixXHapogHoI cnisnpadui, Wwo gpopmMye daxisLis 3
THYYKMMW MOrMagaMy Ta MiXKKYIIBTYPHORKO KOMMETEHLEH.

2.Po3BuUTtok Lmd-
pOBUX HaBMYOK Ta
po6oTK 3 BENUKNMM
AaHUMK.

CTyoeHTM HaB4aloTbCHA NpauioBaTy 3 BEMUKMMU obcsramu
AaHuX, aHaniTMYHMMKU nnatopmMamu Ta iHCTpyMeHTamu Ans
06pobkn iHpopmalii. Lle ctae ocHoBO iXHbOI ManbyTHLOI
NpodecinHOT AiANbHOCTI, HE3anexHo Bif ranyasi.

3.MNepcoHanizoBaHe
HaBYaHHS.

OcsiTa 4.0 3abe3ne4vye nepcoHanizoBaHui Nigxig 40 HaB4YaH-
Hs1 3aBOSKM afanTMBHUM TexHonoriaMm. Lie nossonse crygeH-
Tam BMBYaTM Matepian y CBOEMY TeMMi, 30CepeaXyumncb Ha
Temax, Aki notTpebytoTb AoAaTkoBOI yBarn. 3aBAAKN LUTYYHO-
MY iHTENeKTy Ta MalIMHHOMY HaB4aHHIO OCBITHI nnatdgopmm
MOXYTb aHanidyBaTu nporpec CTyAeHTIB i NponoHyBaTu Bia-
NoBIAHI 3aBAaHHA Ta pecypcu.

4 Mixguecumnri-
HaPHICTb i THyuKi
HaBWYKM

OcBiTHA Mogenb 4.0 iHTerpye pisHi AMcumnniim, Wo BianoBi-
[aTb notpebam cy4acHoro puHky npadi. Lle noegHaHHs Tex-
HIYHMX, couianbHUX Ta yNpaBniHCbKUX KOMMETEHLN, Lo Ao-
nomMarae CTyfieHTam aganTyBaTUCs 40 LUBUAKUX 3MiH Y ranysi.

5.lHTepakTMBHe
HaB4YaHHSA Ta renmi-

ikauis.

OcBiTHA Mmogernb 4.0 BUKOPUCTOBYE iHTEPAKTUBHI METOAM, LLIO
CrpUsOTL 3any4YeHHI0 CTyAEeHTIB Ta MoTuBauii. Mermicdbikauis
Ta BipTyanbHi CMMynALil HagaTb CTyAeHTaM MOXMMBICTb OT-
pyMaTy NpakTUYHI HaBUYKM Y 6e3ne4YHoOMy cepefoBuLLi.

6.PoKyC Ha KpUTKY-
HOMY MUCIEHHI Ta
HaBWYKax po3B'si-
3aHHA npobrnem

3amicTb 3anam'aToByBaHHSA iHdopmauii ocsita 4.0 cnpuse
PO3BUTKY aHaniTMYHMX HaBMYOK, HEOOXigHMX Ans o6pobku
BENVKOI KinbkocTi AaHnx. ManbyTHi chaxiBui NOBUHHI BMITK
3aCTOCOBYBATU OTPUMAHI 3HAHHSA AN aHanidy, nnaHyBaHHS
Ta NPUNHATTA €PEKTUBHUX PiLlEHb.

7. Po3wimpeHHs
cnisnpadi 3 iHay-
CTpi€eto.

OpHieto 3 BaxknuBKUX cknagoBux mopeni ocsitn 4.0 € TicHa
B3aEMOAIS 3 KOMMaHIAMU Ta iHOYCTpianbHUMKU napTHepamu.
Lle 3abe3neyye goctyn 4o cyvacHoro obnagHaHHs, TEXHOmMo-
rYHOro 4OCBIAY Ta MOXIMBOCTEN CTa)KyBaHH4, LLO NigBULLYyE
FOTOBHICTb CTYAEHTIB A0 pearnbHuX MpodeCiNnHNX BUKINKIB.
3aBasku cnienpadi 3 iHOYCTpieto, OCBITHI Nporpamu aganTy-
IOTbCA 00 NOTPED PUHKY, BKMYAKYM akTyasrbHi HAaBUYKM Ta
3HaHH4, AKi NOTPIGHI ManbyTHIM daxiBuaM.
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2

8.3actocyBaHHs
LUTYYHOTO iHTENEKTY
ANS OUiHKN nporpe-
Cy CTYOEHTIB.

Y mogeni undpoBoi ocBiT 4.0 WMPOKO BMKOPUCTOBYHOTLCS
IHCTPYMEHTM LUTYYHOrO IHTENEKTY OIS BiACTEXEHHS Ta OLHKU
YCNILWHOCTI CTyAeHTIB. Taki TeXHOMOrii 4O3BONATL aHanisy-
BaTW iHAMBIQYyanbHi HaBYanbHi TPAEKTOPIi, BU3HAYATU CUMbHI
Ta crabki CTOPOHU, a TakoX HagaBaTu NepcoHarni3oBaHi peko-
MeHAauii 4nsa noKpaweHHs HaBYanbHUX pesynbTaTis.

9. PosBuTtok uud-
POBUX HABUYOK i
KOMMETEHLLIN

Mopgenb ocsitTn 4.0 nepepbavae akueHT Ha (HOPMyBaHHSA
LMMPOBUX HaABUYOK, LLO € HEBI4'€EMHOK YacTUHOK nigro-
TOBKM ManbyTHiIX npodecioHaniB. CTydeHTM HaB4atoTbCA
npauBaTn 3 BENMKUMU obcsirammn AaHuX, BUKOPUCTOBYBATU
aHaniTU4Hi IHCTPYMEHTN, KepyBaTu NPOEKTaMM B LIUGOPOBOMY
cepefoBMLLI Ta 3aCTOCOBYBaTWM TEXHOMOri ANA BUPILLEHHS
KOMMMEKCHUX 3aBAaHb. Takui nigxia 3abesnevye KOHKypeH-
TOCMPOMOXHICTb BUMYCKHUKIB HA Cy4acHOMY PUHKY npawi, ae
UM pPOBi KOMMETEHLLii CTarTb OCHOBO AJ151 YCNILUHOI Kap'epu.

10.IHTerpauisa HaB-
YaHHS 3 BUKOPUC-
TaHHSAM BipTyanbHOT
Ta JOMNOBHEHOI
peanbHOCTI.

Ocgita 4.0 akTMBHO BNpoBagXy€ BipTyarbHi 1 JOMNOBHEHI pe-
anbHOCTI Ana cMMynsuil peanbHUX cUTyaLli Ta JOCNIAKEHD,
WO pobuTb HaBYaHHA GiNbLU NPAKTUYHMM Ta 3aXOMNJHOHYUM.
BukopuctanHa VR i AR posBonsie cTtygeHTam OTpumyBaTu
[0CBIg Y KOHTPONbOBAHOMY CepefoBULLj, Lo iMITYE pearbHi
ymMoOBM po60TU, Aaroum 3MOry pO3BUMBATU MPAKTUYHI HABUYKM
6e3 pu3suky. Lle ocobnmBo KOPUCHO B TEXHIYHUX | MEQUYHUX
cneuianbHOCTSAX, A& BaXNMBUMU € NPaKTUYHI TPEHYBaHHS.

11. 3abesneyeHHsi
Ge3nepepBHOro
HaB4aHHs (lifelong
learning).

Mogenb undposoi ocsiTh 4.0 cnpsiMmoBaHa Ha Te, LWob nia-
rotTyBatu CTYAEHTIB [0 LWBUAKOI 3MiHW MNpodecinHoro ce-
pefoBuLLa, CTBOPKKYM YMOBU AfIS1 MOCTINHOIO OHOBIEHHS
3HaHb Ta PO3BUTKY KOMMETEHLIN MPOTArOM YCbOro XWUTTS.
Miopxogn 0o ©e3nepepBHOr0 HaBYaHHSA BKIOYAKOTb AOCTYM
[0 OHMaWH-KypciB, cepTudikauinHux nporpam, nrnathopm 3
MiKpOHaB4YaHHSIM, LLO [03BOSISIE CreLjianictam agantyBaTucs
[0 HOBMX TEXHOMOMYHMX 3MiH i 3anuwaTucs 3atpebyBaHnMu
Ha PUHKY npadi.

12. lngueigyani-
3aLlist OCBITHLOIO
npouecy

Mogenb ocBiTM 4.0 OpieHTYeTbCA Ha iHAMBIQyanbHi NoTpe-
OV CTYOEHTIB, BUKOPUCTOBYIOUN MEPCOHAri30BaHi HaBYanbHi
nnaHu Ta aganTuBHI nNnatdopmMu, K NigNalwToBYHOTh Ha-
BYarnbHi Martepianu 3anexHo Bif PiBHA 3HaHb i TemMny HaBs-
YaHH4. Lle no3Bonsie KOXXHOMY CTyAeHTY edeKTUBHO 3acBo-
IoBaTW Matepian, nigBuLLyO4M MOTUBALLKO Ta 3ary4eHicTb y
HaBYarnbHWI NpoLec.

13.®opmyBaHHs
M'SIKMX HaBUYOK
(soft skills).

OkpiM TEXHIYHMX 3HaHb, MOAemNb OCBITU 4.0 pOOUTL aKUEHT Ha
PO3BUTKY M’'SIKWX HaBUYOK, TaKUX SIK KOMYHiKaLis, KOMaHgHa
poboTa, KpeaTuBHICTb Ta aganTuBHiCTb. Lli HaBnyku HabyBa-
0Tb 0COBNMBOrO 3HAYEHHS B Cy4acHOMY AUHaMIYHOMY CBITI,
e BMiHHA e(DeKTUBHO B3aEMOSIATY, BMPILLYBaTK npobnemu
Ta agantyBaTUCH A0 3MiH € KIOYOBUMU AN yCrixy B Oyab-
AKiN NpodecinHin cdepi.
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14Y pamkax ocBitTn 4.0, aHani3a BeENMKUX AaHUX O03BOSISiE
14.BvkopucTaHHsa | OCBITHIM yCTaHOBaM BIiACMNIAKOBYBaTM MNPOrpec CTYAEHTIB,
Benukux aaHux (Big | nporHo3yeatu ixHi noTpebu, a Takox onNTMMi3yBaTy HaB4Yasb-
Data) anst nokpa- | Hi nporpamu. 3aeasiku Big Data Buknagadi otpumytoTh GinbLu
LLIEHHS OCBITHBOIO | TO4HE PO3YMIHHS CUMbHUX Ta CrabkMxX CTOPIH KOXHOMO CTy-
npowecy. [O€eHTa, Wo [o03Bonsie Oinbl edekTUBHO MiATPUMYBaATK iX Y
HaBYaHHi Ta po3pobNATM NepCcoHari3oBaHi OCBITHI Nporpamu.
Ixepeno: cknadeHo asmopamu

Takum YnHom, mogens LUmMdpoBoi 0cBiTK 4.0 cnpusie opMyBaHHIO BUCO-
KokBanigikoBaHMX npodecioHanis, 34aTHUX 4O KPUTUYHOTO MUCTIEHHS, MiX-
ancumniHapHoro nigxony Ta eeKkTMBHOI poboTn B LMPOBOMY CEPEAOBU-
LLi Ta 3aCTOCYBaHHHIO LUTYYHOrO iHTEMNEKTY B OCBITHBOMY CPEAOBWLL.

«OcsiTta 4.0» BigHOCKTBLCS A0 PO3BUTKY OCBITU Y BiAMNOBIAI HA 3MiHM B CUCTE-
Max, HaBYanbHUX 3acobax, HaB4YanbHUX NporpamMax, BUKMNagaHHi, HaBYaHHI,
TEeXHOMOriYHMX npoueciB. Enoxa undgposoi oceith 4.0 HaronoLluye Ha MiXXauc-
UMNNiHapHUX 3HaHHSX, MHYYKIN opraHisaLii, nepcoHanisoBaHOMYy HaBYaHHIO,
LLOT A03BOMSAE MO-HOBOMY iHTEPNPETYBaTW i TpaHcopmyBaTh; iHHOBALiVHI
pes3ynbTraTy MigKPInoTb TPAHCTPaHNYHI 3B'513KM | KpeaTUBHY TBOPYICTb.

I[HTerpauis WTy4YHOro iIHTENEKTY Y OCBITY MOXe CNPOCTUTU agMiHicTpaTuB-
Hi 3aBAaHHA Ta gatv BYMTensM Binblue Yacy AN 3Ha4yHO! y4yacTi y4HIiB 3
JOMOMOroK aBToMaTtuaadii pyTUHHMX 0B60B’sI3KiB, HAroNoOCUTN Ha HaBYaHHi,
opieHTOBaHOMY Ha ntoguHy. OgHak HaB4YaHHA nepegbadace Wock dinblue, HiXk
NPOCTO HafaHHS iHbopMalii, ToMy WTy4YHUR iHTenekT (L) mae gonoBHIoBa-
TW POrb BYMTENS, @ HE 3aMiHlOBaTN NOro.

I[HTerpauis WTy4yHOro iHTENeKTy Ta OCBITU MOXe 3AINCHUTU PEBOMIOLI0 B
ranysi ouiHoBaHHA Ta aHanidy. OuiHKa 3 BUKOPUCTAHHAM LUTYYHOrO iHTENnek-
Ty Hagae Buknagadam LiHHy iHpopmaLito, MoYMHaun Bif BUSBNEHHS TeH-
OEHUin y HaBYaHHi Ta 3aKiH4youM NIZTPUMKOI OLIHKWM HECTaHOAapTU30BaHMX
TecCTiB. BUKOPUCTOBYOUM MOXIMBOCTI LUTYYHOMO iHTENEKTY, OCBITAHN. MOXe
NPUCKOPUTM MPOLIEC OLHKM, 3abe3nevnT CBOEYACHUN 3BOPOTHMUI 3B’A30K
ONS YYHIB Ta cnpuaTy BinbLu LinecnpsiMoBaHin yyacTi. 3a 4ONOMOrot aHani-
3y y peanbHOMY Yaci BUKknagaydi MoXyTb BUSBUTU CUMbHI Ta cnabki CTOpoHU
YCMILWHOCTi YYHIB 4N po3p0o0KK LiNbOBUX CTpaTerii HaBYaHHS.

Barato cucTteM ocBiTM CTUKaKOTBCS 3 3pOCTaHMUM PO3PMBOM Y LMPOBUMX
HaBUYKax, SIKMA Mae BUpillanbHe 3HAYEHHS ANsi NpaueBnallTyBaHHSA YYHIB
Ta €TUYHOIo0 BUKOPUCTAHHS TEXHOMONiN. YCYHEeHHS LbOro po3puBy Mae BU-
pillanbHe 3HaYeHHs1 y PO3BMTOK POBOYOi CUMK, FOTOBOI 4O BUKOPWUCTaHHSA
LUI. WTy4yHMI iHTENEKT Hagae yYHAM MOXMMBICTb NOKpaLLMTL LMAPOBY rpa-
MOTHICTb, KPUTUYHE MUCIEHHS, BUPILLEHHSA GaraTbox Npobnem Ta po3BUTKY
KpeaTMBHOCTI, FOTYO4M YYHIB 0 BUMOT pobo4oro micus ManbyTHbOro. IHTe-
rpauia WTY4YHOro iHTeneKkTy y OCBITY 3 AOMNOMOrol TpaguUinHUX Yu iHHOBa-
LiHMX METOoZIB € KItodeM 4o hopMyBaHHsS poboYoi cunm B ManbyTHbLOIO.

dakTnyHo LI He 3amMiHWUTb BMCOKOSIKICHI METOAM HaBYaHHS Mig KepiBHULL-
TBOM NOAUHKU. HaToMmicTb GinblUicTb AoAaTKIiB CIPSIMOBaHi Ha NOKpaLLeHHs
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HaBYaHHSA Nig KePIBHULTBOM FMOANHKU, Hagaroum BignoBigHi iHCTpymeHTw LI
Ons aBToMaTtm3aLii KaHUEeNnapCbkuX 3aBAaHb Ta 3MEHLUEHHS yBarn BYUTE-
niB 4O iHWKUX 3aBOaHb. AOMOMOITU M Kpalle BuKNagatu Kypcu LUTYYHOro
iHTENeKTY, NPOBOASYN BiANOBIAHE HABYAHHA HAaBUYKaM LUTYYHOTO IHTENEKTY.
Kpim Toro, ypsigy Takoxx HeobxigHO 3a6e3neyqnTi EKOHOMIYHY XUTTE3OATHICTb
Ta JOCTYN 4O MOXNuBoOCTer HaByYaHHsA LI ang Bcix yyHiB. Lle mae Bupiwans-
He 3Ha4YeHHs1 Ansa 3anobiraHHA NOrMMONEHHIO ICHYHYMX LMAPOBMX PO3PUBIB
Ta CTBOPEHHS HOBMX MporanuH B ocBiTi. Peanisauiss nepcnektue LI ocBitn
noTpebye K 3Ha4YHMX IHBECTULIN. He TiNbKXU B CaMOMy NPOAYKTi, a 1 y nnaHi
NiATPUMKW iHOPACTPYKTYPU, HABYAHHSA Ta 3aXUCTY OaAHUX.

BucHoBKM

OcHoBHi nepeBarn undposisauii oceitn 4.0 Ak BupakeHHa YeTBepToi
NPOMUCIIOBOI PEBOMIOLIT Ta MOCTNAaHAEMIYHOI enoxXu 3BOAATbCA OO TOro,
Wwo uudposizauia ocsitn 4.0 cnpusie Po3BUTKY FHYYKUX i NepcoHanisosa-
HUX (POpM HaBYaHHS, SKi Bi4nNoBigalOTb BMMOram YersepToi NpoMUCHOBOT
pesontoLil. BukopnctaHHs iHHOBaLINHUX LMEPOBUX IHCTPYMEHTIB, Takmx siK
LWUTYYHUI IHTENEKT, BENUKI AaHi Ta BipTyanbHi nnatdopmu, 403Bonse edek-
TMBHO afanTyBaTW HaBYanbHWUIA NpoLEC A0 iHAMBIOYyanbHUX NOTPeb y4yHIB
Ta 3abesneyye JOCTYN A0 SKICHOI OCBITM Ha rmobanbHOMy piBHi. Lle nigsu-
LLy€e IHTePaKTUBHICTb Ta 3arnyyeHiCTb CTYAEHTIB, WO 0COBNMBO BaXIMBO Y
nocTnaHAeMiYHWUA Nepios, KonNu oHNamH-cpopmaTit CTan OCHOBHUMM.

Bnnve uMdpoBMX TEXHOIMOTI HA PO3BUTOK HAaBMYOK, HEOOXIOHWMX AN Npo-
decii ManbyTHLOrO X3BOAMTLCSA A0 TOrO, WO UMAPOBI TEXHOMOT aKTMBHO
BMIIMBAOTb HA PO3BUTOK KOMMETEHLLiI, HEOOXIOHMX Anst NPOdeCin MaibyTHLO-
ro. BaxknuermMu ctatoTb HaBu4dku poboTK 3 iHbOpMaLLEL, KpeaTUBHE BUPILLIEH-
Hsi NPOBNeM, KpUTUYHE MUCMEHHS Ta TEXHOMOrYHI HaBmykW. Buwa ocsita no-
BMHHA afanTyBaTW HaBYasibHi Nporpamu, Wob BpaxyBaTh NoTpedy y po3BUTKY
TaKNX HABUYOK, 30KpeEMa Yepes iHTerpaLlito KypyKyrnyMiB 3 LUTYYHUM iHTENEKTOM,
POBOTOTEXHIKO, aHamni3oM JaHUX Ta iHWMMK NepeaoBMMUN TEXHOMOTISIMU.

Pun3unkn Ta BUKNWKM, WO BMHUKAKOTL NPU iHTerpauii undppoBux TEXHOMOTIN
Yy CUCTEMY OCBITW, Ta CMOCOOM iX MOOOMAaHHA CBigYaTh, O BMPOBAKEHHS
LMPOBMX TEXHOOTIN B OCBITY CYyNpPOBOMKYETLCA MEBHUMMU pU3MKamu, Ta-
KMMU SIK TEXHOMOTiYHWIA Gap’ep Ans yYHIB Ta BUKNagadiB, HErOTOBHICTb 40
aganTauii 4o HoBMX cbopMaTiB HaBYaHHSA Ta pU3KUKK Kibepbesneku. [nsa no-
OOMaHHS LUMX BUKINUKIB HEODOXIOHO MPOBOAWUTM pPErynsapHi TPeHiHrM Ans Bu-
KnagadiB i ydHiB, po3BMBaTK iHPPACTPYKTYpY ANs 3abe3neveHHs piBHOro 4o-
CTyny A0 LMpPOBUX PECYPCIB, a TAKOX CTBOPIOBATM MONITUKM 3aXMCTY OAHUX
Ta iHopmaLiiHOT 6e3neku.

3MmiHa poni Ta 3aBoaHb BUMTENS Y LMpoBin ocBiTi 4.0 B ymoBax TpaH-
ccopmalii Ta rmobanisadii 3BoAUTLCA 4O TOrO, O POrib BYMTENS B YMOBaX
LmdpoBi3aLii 3MiHIOETbCA Big TpagMUINHOIO NekTopa 40 HacTaBHMKa Ta da-
cuniTatopa HaBYaHHSA, SIKUMA OPIEHTYETLCA Ha PO3BUTOK CaMOCTIMHOCTI y4-
HiB. BunTeni noBMHHI onaHOBYBaTW HOBi METOAM HaBYaHHS Yepes UnMdpoBi
nnatgopmu, iHTEpaKTUBHI TeXHOMOTrii Ta 3abe3nedyBaTy NIGTPUMKY YYHIB Y
npoLeci iXHbOoT iHauBIAyani3auil HaB4YaHHS.
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Bnnue umdpoBizauii OCBITM Ha E€KOHOMIYHUA PO3BUTOK Ta MigroTOBKY
ManbyTHiX npodecioHaniB y KOHTEKCTi aHanidy MikHapogHOro A4ocBigy 3BO-
OUTbTCS A0 TOro, WO undpoBsisaLis OCBITUM Mae 3HAYHUI BMNIUB Ha EKOHO-
MIYHUIA PO3BUTOK, OCKIMNbKU MiABULLYYE SKICTb OCBITU Ta aganTye NiaroToBKYy
npodpecioHanis 40 Cy4daCHUX BUMOI PUHKY npaui. Y MikXHapogHOMY AocCBifi
MOXHa NobaunTy yCnilHi Npuknagun iHTerpauii UMPOBUX TEXHONOTIN Y HaB-
YaHHSA, Lo CNPUSIOTb CTBOPEHHIO iIHHOBALINHUX LLEHTPIB, PO3BUTKY CTapTanis
Ta NiATPUMLI TEXHOMOIYHNX EKOCUCTEM.

Mogenb undposoi ocsiTh 4.0 Ta Ti BANMB Ha MiAroTOBKY ManbyTHiX npo-
dhecioHaniB 3abe3nedyye iHAMBIQYyanisoBaHUA Migxig, 4O HaBYaHHS, iHTerpa-
Lit0 TEXHONOTIN Ta MiXKAUCLMNIIHAPHUIA NigXid, Wo CNpUae po3BUTKY KIHOYO-
BMX KOMMETEHLUIN y cTyaeHTiB. Ller nigxig nepegdavae akTMBHY criBrpaLto 3
TEXHOSMOTYHUMWN KOMMNAaHIAMKN Ta NpodeCinHMK acouiauismmn onsi po3pobkm
nporpam HaBYaHHS, WO BigobpaxalTb pearnbHi BUMOMM pUHKY npaui. Lle
[03Borsie rotyBaTu daxisuis, 30aTHUX A0 aganTtauii B yMOBaXx LUBUOKUX TEX-
HOMOFYHUX 3MiH.

OpaHuM i3 KITHYOBUX acnekTiB LmdpoBoi ocBiTM 4.0 € NOCTiliHe OHOBMEH-
HSl HaBYanbHUX MpPOrpam, siKe 0O3BOSSIE BPaxOBYBaTW LUBUOKWANA PO3BUTOK
TEXHOSOriM Ta 3MiHIOBaHI NOTPebu puHKY npadi. HaB4anbHi 3aknagy NoBUHHI
aKTMBHO criBnpautoBaTtu 3 6i3HECOM i rany3siMv Ansg OHOBMEHHS 3MICTY Npo-
rpam, o6 3abe3nevynTn NiarotoBKy axiBLiB, SIKi BOMNOAITL aKTyanbHUMU
3HaHHAMW Ta HaBuykamu. Lle Takox Bkrovae B cebe HaB4aHHS 3 BUKOPUC-
TaHHAM CyYacHUX iIHCTPYMEHTIB, Takunx K BipTyarnbHa Ta JOMOBHEHa pearb-
HIiCTb, LUTYYHWI IHTENEKT i BENUKI AaHi.

OpHuM i3 BaXknuBMX 3aBAaHb LMAPOBi3aLlii OCBiTM € 3abe3neveHHs piB-
HOro AOCTYNy A0 HaBYyanbHMX MaTepianis Ta nnatdopm Ansi BCiX CTYAEHTIB,
He3anexHo Bif TXHbOro coLianbHO-eKOHOMIYHOrO CTaHoBMLIA, Micusa Mpo-
XMBaHHSA YM iHWKX dhakTopiB. [ns uboro HeobXigHO PO3BMBATU OEpKaBHI
nporpamu i iHiliaTueu, CNpsIMOBaHi Ha NOKpaLLeHHs! iHpacTpykTypu, 3abes-
nevYeHHs 6e3KOLITOBHNX abo AOCTYMHMX HaB4YanbHUX PECYPCIB i NnaTtdopmM
0551 BCIX YYHIB.

Lindposisauis Hagae BenvyesHi MOXIMBOCTI ANsi BUKOPUCTaHHSA aHani-
TMKW Ta LUTYYHOrO iHTENEKTY Y Npoueci HaB4YaHHSA. 3aBasiku 3060py AaHUX Npo
YCMILWHICTb YYHIB, iHTENEeKTyanbHi CUCTEMU MOXYTb MPOMOHYBAaTU NepcoHa-
ni3oBaHi NnaHW HaBYaHHS, KOPUryBaTn MeTOAM BUKMNAAaHHA Ta HaBiTb Npo-
rHo3yBaTu NoTpebn B 4OOATKOBMX HaBYanbHUX MaTtepianax abo miarpumui.
Lle nosBonse edekTuBHilLE aganTyBaTy HaBYarbHUIM npouec Ao noTpeb
KOXXHOTO CTyAeHTa, NigBMLLYIOYM 3aranibHUIM PiBEHb HABYaHHS.

Lindposa ocsita 4.0 BigkpnBae MOXIMBOCTI ANs NIArOTOBKU ManbyTHix
nigepiB 8o rnobarnbHKX BUKIUKIB, TAKMX SIK 3MiHW KniMaTy, femMorpadidHi 3ami-
HW, eKOHOMiIYHa HecTabiNbHICTb Ta TeXHIYHI iHHOBaLi. HaB4anbHi nporpamm
MOBUHHI BKIKOYATM 3HAHHS He TiflbKU 3 OCHOBHUX HaykK, arne 1 3 rmobanbHmX
npobrem, Takmx Ak cTanuin po3BUTOK, EKOSOris, €TUKa LUTYYHOrO iHTENEKTY
Ta iHLi BaXXNMBI acnekTu, WO BU3HAYaTUMYTb ManbyTHE CBITY.

B ymoBax rnob6anisauii ocobnusy yBary noTpibHO NpUAINSATU MibXHapoa-
HoMy cniBpoBITHMUTBY Yy cdepi uudposizadii ocsitn. OO6MIH JOCBIOOM MiX
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KpaiHamu, a TakoX criBnpaus MiXk OCBIiTHIMM yCTaHOBaMM1, HAyKOBUMMW opra-
Hi3auisiMy Ta TEXHOMNOTIYHUMW KOMMaHI MU MOXYTb 3HAQ4YHO NMPUCKOPUTM NPO-
LieC BNPOBaKEeHHS iIHHOBALiIMHUX TEXHOMOrIN Ta NOKpaLLEeHHs IKOCTi OCBITU.
MixxHapoaHi OCBITHI MPOEKTU MOXYTb AOMOMOITU CTBOPUTU YHiBepcCanbHi
cTaHZapT undpoBOi OCBITK, AKi OyayTb ePeKkTMBHO MpautoBaT B Pi3HMX
perioHax CBiTy.

3 po3BUTKOM LMGPOBUX TEXHOIOTiV BUHMKAE HEOOXiAHICTb hopMyBaHHS
€TUYHMX HOPM i CTaHAapTIB WOAO BUKOPUCTAHHA AaHWX YYHIB Ta CTYAEHTIB.
Baxnmeo 3abesneunTun nposopictb B 06pobui ocobuctoi iHbopmadii Ta go-
TPUMaHHS NpaB JOAMHU, 0COBNMBO B yMOBaX 30ifbLLIEHOr0 BUKOPUCTAHHS
LUTYYHOrO iHTENEKTY Ta aHan TUYHUX IHCTPYMEHTIB Yy HaBYaHHI. BnpoBaxeH-
HS1 edheKTUBHUX 3axXOAIB i3 3aXUCTY NMEepPCOHamNbHMX AaHUX Ta POPMYyBaHHS
€TUYHUX NPUHLMMIB Y UMJPOBOMY HaBYaHHI CTaHe BaXXKNMBOK YaCTUHOK 3a-
be3nevyeHHs Ge3nevHoi Ta cnpaBegMBol OCBITU ANs BCIX.

Lindpposizauia oceitn 4.0 € nuwe noyaTkoBUM eTanom, il noganbLuni
pO3BUTOK Dyae 3anexaru Bif LUBUOKOCTI aganTtalii HaB4anbHUX 3aknagie 4o
HOBMX TexHomnorin. BpaxoByoun NporHo30oBaHi 3MiHW B CyCNinbCTBI, BKIO-
Yyalun pPO3BUTOK KBAHTOBMX OOYMCIEHb, BIOTEXHOMOTIN, a TakoX HOBI dop-
MM LUTYYHOrO iHTENEKTY, OCBITHI yCTAHOBWU NMOBWHHI ByTW rOTOBI 4O NOCTIAHOI
eBOnoLii CBOIX niaxoais i nporpam. Lle BkMoYae He TiNbKu TEXHOMOTIYHI iH-
HoBaLil, ane  OHOBNEHHA METOAIB BMKMaAaHHS, iHTerpauito HOBMX hopMm
KOMYHIKaLil Ta 3any4eHHs CTYAEHTIB 4O PO3BUTKY iHHOBALLIN.

Takum YnHOM, LMdpoBi3aLis ocsiTU 4.0 € BaXIIMBUM €TarnoM y po3BUTKY
OCBITHIX CUCTEM, SIKMIA gornomMarae 3abe3neyunT JOCTyn A0 SAKICHOI OCBITH,
afanTylouu ii 40 BUMOT Cy4acHOrO CBIiTY Ta ManbyTHiX npodecin.
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CHAPTER 4.1. THE IMPACT SUSTAINABLE
DEVELOPMENT ON TRANSFORMATION PROCESSES
OF TRANSPORT ENTERPRISES

Transport plays animportant role in the global supply chain. According to international
statistics, the transport sector emits more than a third of global carbon dioxide
emissions into the environment. Today, leading countries in the world are increasing
the requirements for transport processes, setting new standards for reducing
greenhouse gas emissions. Sustainable development of transport systems requires
strengthening the links between environmental protection, economic efficiency
and social progress. Therefore, the expected results of sustainable transport
development include increased efficiency, safety and environmental improvement.
Transport must be cost-effective and adaptable to the changing requirements of
the world both today and in the future. In the modern world, one of the directions of
sustainable development is the digital economy, because the rapid development of
digital technologies plays an important role in stimulating the qualitative economic
growth of society. Digital transformation improves the ability of enterprises to allocate
resources and adapt to the market, thereby promoting environmental innovations.
Green innovation is a fundamental strategy for enterprises seeking sustainable and
extraordinary growth. In the era of digital economy, under the enormous pressure of
the market on the environment, transportation enterprises forced to adapt to external
changes and use digital transformation resources to obtain market resources such
as consumer acceptance, which encourages enterprises actively participate in
environmental innovation to meet market demands and customer expectations.
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PO3Ai1 4.1. BNNUB CTANOIo PO3BUTKY
HA NMPOLECU TPAHC®OPMALUII NIANPNEMCTB
TPAHCIOPTY

TpaHcriopm gidigpae eaxnugy posb y 2arobasibHOMY NaHUKXKKY M0CmaeokK. 32i0HO
3 MDKHapOOHO CMamuCMUKO, MPaHCIopMHUl CeKmop 8uKUudae 8 HaBKoMuUW-
He cepedosulye binbwe mpemuHU 3a2anbHOC8ImosuUX 8UKUOI8 8yereKUuciogo 2asy.
Cb0200Hi npoe.idHi KpaiHu ceimy nidsuwyroms gumoau 00 mpaHCropmHUX rpouyecis,
8CmMaHoe8/YU Ho8i cmaHO0apmu Wo00 CKOPOYeHHS 8UKUOI8 napHUKosuX 2asie. Cma-
Ul po38UMOK MPaHCMOPMHUX CUCMEM 8UMaz2a€e 3MIiUHEHHS 38’513Ki8 MiXK OXOPOHOK
HaBKONMUWHBLO20 cepedosuua, EKOHOMIYHOI eheKmuUBHICMIo i couiaribHUM rpozpe-
com. Tox odiKysaHi pe3ynbmamu cmasoz0 pO38UMKY mMpaHCropmy eKIo4Yarme io-
8ULEHHsT echekmusHocmi, be3rneku ma rokpawaHHs cmaHy 00ekinsns. TpaHcriopm
noguHeH 6ymu eKOHOMIYHO eghbekmugHUM | adarimogaHuM 00 MIHIUBUX 8UMO2 C8imy
51K Cb0200HI, mak i 8 MalibymHboMy. B cyyacHomy ceimi 0OHUM 3 HarpsimMie cmasnozo
pPO3BUMKY € yughposa eKkoHOMIKa, adxe CmpIMKUL pO38UMOK UUghposuUX mexHoroaili
gidizpae 8aXkiusy porsib y CMUMYII08aHHI SIKICHO20 eKOHOMIYHO20 3p0CMaHHs1 CyCriirib-
cmea. Lughposa mpaHcgopmauis nokpauwiye 30amHicms nidnpuemcmea po3mnooins-
mu pecypcu ma adanmysamucsi 00 PUHKY, MUM CaMUM CPUSIFOHU €KOI02iYHUM iIHHO-
sauism. «3eneHi» iHHosauii € pyHOameHmMarbHOK cmpameazieto 05 nidrpuemcms, siKi
npagHyms 00 cmiliko2o ma ekcmpaopOuHapHO20 3pocmaHHs. B eroxy yugpoeoi eko-
HOMIKU, 8 yMOBax 8e/1u4e3H020 MUCKY PUHKY Ha HaBKoIUuWHe cepedosuue, nionpuem-
cmea chepu mpaHcriopmy 3MyuweHi adarnmyeamucsi 00 308HIWHIX 3MiH | 8UKOpUCMO-
8ysamu pecypcu yugposoi mpaHcehopmauii 0risi ompumMaHHsI PUHKO8UX pecypcis, Wo
CIOHyKae ridnpuemcmea rpuliMamu aKmugHyY y4acmb 8 eKOo2iYHUX iHHosauisx, Wwob
8idrnogidamu gumozaam PUHKY ma OYiKy8aHHSIM KITiEHMIg.
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BcTyn

TpaHCNOPTHUI CEKTOp Bidirpae BaXknuBy porib Y Cy4acHOMY PUHKOBOMY
cepenoBuLLi, 3abe3nevyoun nepeBe3eHHs NacaXxnpiB, BAHTaXIB Ta dyHKLiO-
HyBaHHs1 TOBAPHOIO PUHKY, MPOCTOPOBO 06’eHYy04M iX. KpiM Toro, odikyeTbes,
LLIO TPaHCNOpTHAa AiAnbHICTb, Ha SKY BiABOAUTLCSA 6rnn3bko 5% gogaHoi Bap-
TOCTi Ta 3aMHATOCTI, 3pocTaTtMMe HabaraTo WBNALWMMIU TEMMaMM B HAaONKui
OecaTuniTTa Yepes 3poCTaHHsA JOX0iB Ta PO3BUTOK iHdbpacTpykTypu [1].

Okpim nepeBar TpaHCNOPT Mae N HN3KY HedonikiB. 3oKkpema, TpaHCnopT-
Ha rany3b € OQHUM 3 OCHOBHUX AXepern 3abpyaHEeHHs] HaBKOMULLHBOTO ce-
pefoBuLLa y CBiTi, 0COBNMBO BiAHOCHO BUKUAIB 3abpyaHIOUYNX PEYOBUH B
aTmocdepy. Hacnpasai 3abpyaHeHHS NOBITPS €, HaneBHe, HANMOLUNPEHILLNM
3 YCiX 30BHILLUHIX BNAXBIB TPAHCNOPTY Ha JOBKINNA Yyepes Te, Lo atMmocdepa
Cnpusie WBMAKOMY MOLUMPEHHIO 3a0pyaHIOIYNX PEYOBUH MO BCIil MnaHeTi [2].

TpaHcnopT BUkuaae B aTmocdepy b6arato pisHUX rasie, BKITHOYAKOYUN BYT-
NEeKNCIiMn, MOHOOKCUA, BYIfeL0, OKCUAN a3oTy, MeTaH i HeMeTaHoBI NeTKi
OpraHiyHi cnonykm, siki 3rybHO BNMBAKOTb HA CTaH OOBKINAA Ta 340POB’S Jto-
aen. binblwicTb 3 yMx rasie BUKNUKAKOTb 3MiHY KrimMaTy, AesiKi NpM3BOaATb
00 pYyMHYBaHHsI CTpaTtocepHOro 030HOBOIO APy, AKUA NPUPOAHUM YUHOM
3axuiLae nosepxHio 3emni Bif ynerpadioneToBoro BUNPOMIHIOBaHHS, a ae-
SKi BUKITMKAKOTb KMCIMOTHI AOLLi, 3aBOA04U LLKOAM EKOCUCTEMAM i 3HUXKYHOYM
BPOXXaWHICTb CiNlbCbKOrOCNOAapChKNX KynbTyp.

[Monpu HasABHICTb 3HAYHOI KiNTbKOCTI Mporpam LWoA0 CKOPOYEHHST BUKUAIB,
AekabpoHisauii Ta JOCArHEeHHs ByrneueBoi HeMTPanbHOCTI, BUKMAW NapHu-
KOBMX rasiB y CBITi HE CKOPOYYOTbCS, @ HaBNaku, HaBiTb, 3pOCNN, i, L0 BaX-
nuBiWe, NPOrHo3n ManbyTHIX TeHOEHLIN PO3BMTKY TPAHCMOPTHOIO CEKTOPY
Ta MOro BNAUBY Ha HaBKOMMULLHE CEPEAOBULLE BUKIMKAIOTb 3HAYHY TPUBOTY
€KOJIoriB Ta HayKoBLiB.

4.1.1. Bnnue TpaHcnopTy Ha AOBKiNnsA

TpaHcnopTHWIA cekTop 3abesnedye 6insg YBepTi 3aranbHOro o6CAry BUKN-
JiB NapHUKOBWX rasiB, a TakoX 34ilCHI0e 3abpyaHEHHS MOBITPS, NPoAYyKye
Wym Ta noripwye cepefoBuLle NpoxmnsaHHA. NpumMipom, Uue eauHUn Benu-
KM CEKTOP EBPOMENCHKOI EKOHOMIKW, A€ BUKMOW NapHUKOBUX rasiB 3pociu
3 1990 poky, Ta 0OuvH, SIKUIA CTBOPHOE BMKNOW OKCUAIB @30Ty, LWKIAIMBUX ANs
3[,0POB’A N0AEN | HABKOMNMWLLHBOIO cepeaoBMLLa.

Ha »anb, TpaHCMOPTHUI CceKTop — HanbinbLue AXepeno BUKUAIB NapHuW-
KoBMX rasie B €Bponenicbkomy Coto3i. 3a oCTaHHi AeCATUNITTA Lel CekTop
NPOOEMOHCTPYBaB HE3HAYHWI MPOrPEC Yy CKOPOUYEHHI BMKMAiB. [MpoTte, nonpu
3yCUMAS LWOAO CKOPOYEHHSI BUKMAIB MPWM TPAHCMOPTYBaHHI Ta MOLUMPEHHI
enekTpomobinis, 3abpygHEHHs AOBKINMS iCTOTHO He ckopotunuca 3 2005
poky (puc. 1).

3ayBaxuMmo, TeHAeHLIT rnobanbHMUX BUKUAIB NApHUKOBUX rasiB Bif TpaH-
CMopTy MOKa3yloTb, LIO piBEHb 3aOpPyAHEHHST 3anuaeTbes 3HAYHUM. Tox
CKOPOYEHHS BUKMAIB € OOHUM 3 HAaNBaXNUBILLMX 3aBOaHb Y AOCATHEHHI CTin-
Kol TpaHcdopMaLii cuctemMmn MobinbHOCTI KpaiH EBPONENCHLKOr0 KOHTUHEHTY.
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Puc. 1. Noka3Huku BUKMAIB NapHMKOBUX ra3iB TPaHCMOPTHOro cekTopa KpaiH
€sponeincbkoro Cotozy 3 1990 poky Ta nporHosu go 2040 poky, mrH. T. CO,

[Dkepeno: cknadeHo Ha OcHosi [3, 4, 5]

Ak BugHo 3 puc. 1, 3 2005 poky cnoctepiraetbcs cnabka TeHaeHuUis 4o
3MEHLLUEHHS BMKMAIB MapHUKOBMX rasiB Ha TpaHCNoOpTi, Hanbinbl 3HadHe
3HWKEHHA Bigbynocs y 2020 poui yepes Hacnigkm naHgemii Covid-19. Y
2021-2022 pokax BUKMaun 3HOBY 3pocnu, a B 2023 poui Bigbynocs He3HayvyHe
CKOpPOYeHHS nopiBHAHO 2022 pokom Ha 0,8%.

Lloao noganbLumx nepcnekTms, To AepkaBu-dneHn €C nporHosyoTb, Lo
BMKUAW Big BHYTPILUHLOrO TpaHCMOpPTy OyayTh LIOPiYHO cKkopo4yBaTtucs. 3o-
Kpema, y 2032 poui BOHM NOBMHHI ByTn Huk4e pieHA 1990 poky (puc. 2).

A BUOHO 3 puc. 2, Ha aBTOMOGINbHUI TpaHCNOPT NpMnagae 3HayHa 4acT-
Ka BCiX TPaHCMOPTHMX BUKMAIB. 3a NPOrHO3amu, O4YiKyeTbCs, LLO piBEHb MOr0
BMKunAiB Byae CyTTEBO CKOPOYEHOLD, afpke BaroMa HU3Ka eKOMOriYHMX 3axo-
4iB, siki peanisyeTbcst B €C, cnpsiMoBaHa Ha ekosorizaLito aBToMoOiNbHOro
TpaHCMnopTy.

Haibinblwe 3poctaHHsa BukuaiB o 2030 poky ouikyeTbes y cdepi aBia-
Lii Ta MibKHapoOOHUX MOPCbKMX nepeBes3eHb. Lle npoaoBxye TeHOeHuio o
30inbLUeHHs BUKMAIB Bifg 060X BMAIB AiANbHOCTI, ski 3pocnu 3 1990 poky. 3
OrMsiAy Ha 3HWXXEHHS BUKMAIB Bif aBTOMOBINbHOrO TPaHCMOPTY, OYiKyETbCS,
LLIO B HAMBNMXK4yi pOKM 3HAYHa YacTka BUKUAIB TPAHCMNOPTHOroO cekTopy byae
Bi, NOBITPSIHOIO i MOPCLKOr0 TPAHCMOPTY.

MaHngemis COVID mana HanbinbLUMA BNAIMB HA CKOPOYEHHST BUKUIB BCi-
Ma BMOAMU TPaAHCMOPTY, WO AOCUTb HAOYHO Lie BUOHO Ha Npuknagi a.iauil
(puc. 2). Tak, y 2020 poui BMKMAN MiXKHapO4HOI aBiauii ckopoTmunmcs B No-
piBHAHHI 3 2019 pokom Ha 58%. Ha xanb ue 3HMXeHHs B6yrno TMMYacoBUM.
Bukngm Big nosiTpsiHoro TpaHcnopTy 36inbwunucsa go 2021 poky Ha 25%, a
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00 2022 poky uew NoKasHuk Le 3pic Ha 57%. OdikyeTbes, wo go 2025 poky
KiNbKICTb penciB noBepHeTbCA A0 piBHA 2019 poky, LLIO HE CNPUATUME CKOPO-
YEHHI0 PIBHA 3a6pyaHEHHS.
—&— 3ani3HUIHWIA TpaHcnopT BHYTPILUHI aBiauiiHi cnonyyeHHa
—i— aBTOMObINLHMIA TpaHCNOpT —3— mixHipoAHI aBiauiiiHi cnonydyenHa
MiXHapO/HI MOpChKi NepeBeseHHA
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Puc. 2. Moka3Hukn BUKUAIB NapHMKOBMUX ra3iB 3a BUOaMu TPaAHCNOPTY KpaiH
€Bponeiicbkoro Coto3y 3 1990 poky Ta nporHo3u ao 2040 poky, %

Ixepeno: cknadeHo Ha ocHosi [3, 4, 5]

TpaHcnopT NUWaeTbca HanbINbLWMM JKEPENOM BUKWAIB, TOX MOJiTMKA
piLyyYmnx AR y uin cdrepi CborogHi, WO NPOoSIBASETLCHA Yepes pisHi obmexeH-
HA, 3ab60poHU, WTpadu, CaHKLil TOLO, Lue — cTane ManbdyTHE nNnaHeTu 3aB-
Tpa. Tak, pilyyi NONiTUYHI 3aX04n MOXYTb 3MIHUTY OYiKyBaHy TEHAEHL0 A0
3pOCTaHHSA Ta NPM3BECTU 40 3MEHLLEHHS] BUKUAIB BYTNIEKMCIONO rasy.

[MpoBiaHi cBITOBI KpaiHWM OYiKYHOTb 3araribHOr0 CKOPOYEHHS TPAHCMOPTHUX
BUKMAIB Y Hanonwxkyi gecatunitrs (aus. puc. 2). Lli nporHosu rpyHTyoTbCA
Ha O4iKyBaHOMY CKOPOYEeHHi 3abpyaHeHHs QOBKINMA, Ha ski cnpsMoBaHa no-
TOYHa €eKONoriyHa nomniTMka Ta 3axoau, Lo 3abesnevaTb JoAaTKOBE 3MEH-
LUEHHSI BUKMAIB.

BigsHaunmo, Wwo edekTuBHa ekonoriyHa nonituka noBuHHa GasyBaTtucs
Ha iHdopmauii, Wo NOEAHYE SK €KOrOriyHi, Tak i eKOHOMIYHI acnekTu. Taki
OaHi BapTO po3rngaat sk BaXKMMBUIW IHCTPYMEHT OS5 OLiHKW €KOMOriYHNX
TeHAEHLiW, BiACTEXEHHS Nporpecy Uinen 1a ouiHk1n epekTUBHOCTI MUHYNNX
3axofiB €KONOriYHOT MOMiTUKK.

BinbLiicTe cTpaTerii Ta 3axogis, 3anfnaHOBaHUX Yy TPAHCNOPTHOMY Cek-
TOpI, CNPSIMOBAHI Ha NPOCYBaHHSI HN3bLKOBYIMELEBMX BUAIB Nannea abo Tex-
HOMOTi 3 HyNbOBMM PiBHEM BUKMAIB Ta CMPUSAHHSA Nepexody HaceneHHsa Ha
GinbLUe BUKOPUCTaHHSI TPOMaZAChKOro TPaHCMopTy.

dopmyBaHHA €KOMOriYHOI CBIJOMOCTI MPU3BENo 4O PO3BUTKY MONUTY Ha
eHeproeEeKTUBHICTb LUMSIXOM 3aCTOCYBaHHS HOBUX JIErKOBMX aBTOMOOINIB,
MiKpOaBTOOYCiB, BAHTaXiBOK, NiTakiB i CyAeH, L0 3yMOBIOE CKOPOYEHHSA BU-
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KngiB, ane He B TOMY BiACOTKOBOMY Bi[JHOLLEHHI, B SIKOMY Lie MOTpiOHO Ans
306epexeHHsi HaBKONULLHBOTO cepepoBua. Cam obcar TpaHCNOPTHOI Qisinb-
HOCTIi BMMMBa€e Ha BUKMAM NAPHUKOBUX rasiB, i OYiKyETbCS, WO MNONUT Ha BCI
BUAM TPAHCMOPTY NPOAOBXYBaTUME 3pOCTaTy.

YTiMm, KpaiHm €Bponu GaxarTbe OyTK KniMaTtu4yHo HenTpansHuMm o 2050
POKy. TOX OOCSArHEHHS1 TakMX 3aBAaHb CTA€ MOXIIMBUM MpuU pOpPMyBaHHI
CTiNKOT cuctemMm MOBIiNbHOCTI, 3aCHOBAHOI Ha YMCTILLMX | aKTUBHILLMX BUOaX
TPaHCMNOPTY, EKOMOriYHO YNCTOMY NanmBi i, 3a MOXIMBOCTI, 3HWXKEHHI NOTpe-
On B camin MOBINbHOCTI.

4.1.2. Ctanui TpaHCNOPT, SIK NiArpyHTs 36epexeHHs
HaBKONULHLOro cepeAoBuULLa

3abe3neyeHHs1 CTanoro po3BUTKY EKOHOMIYHOT CUCTEMU NOBUMHHO Ga3yBa-
TMCS Ha CTanocTi BCiX il KOMMNOHEHTIB, WO NiGTPMMY€E B3aEMO/II0 i PO3BUTOK
couianbHO-eKOHOMIYHMX CUCTEM.

Cranuii TpaHCNopPT — e 34aTHICTb 3a40BOMbHATM NOTPEOM CycninbCTBa B
MOGINIbHOCTi TAaKMM YMHOM, LLOO 3BECTW 40 MiHIMYMY LLKOAY HaBKOMMLLIHBOMY
cepefoBuLLy i He noripyBaT NOTPedu ManbyTHIX NOKOMiHb B MOBINBbHOCTI.

KoHuenuis ctanoro po3suTky TpaHCMOPTY CTana 3aranbHOBU3HaHO Me-
TOIO i BKMNoYeHa B Garato Aep)kaBHUX i KOPNOpaTUBHMUX MiaHIB 3 OXOPOHM
HaBKOMULLHLOIO cepefoBua. Hanpuknaa, €Bponencbkmin colo3 NocTaBuB
ambiTHY MeTy CKOPOTUTW YMCTi BUKMAM NapHUKOBMX rasiB ao 2030 poky no-
piBHAHO 3 1990 pokom Ha 55% [3].

MpoTe, xo4a ekonorisauis TPaHCNOPTY 3anuULIaeTbCA OCHOBHWM Hanps-
MOM 3abe3neyvyeHHs1 CTarioro pPo3BUTKY, CbOroAHI HEe Mae YiTKMX BKa3iBOK
wono opmyBaHHSA 3060B’s13aHb Ta 3ycunb B LibOMY Hanpsimy. 3okpema, Yy
17 uinax ctanoro po3suTky, BcTaHoBreHnx OpraHridauieto O6’egHaHux Ha-
LN, TPaHCMOPT He BU3HAYEHUI K OKpema MeTa CTarnoro po3BuTKY, Xo4a Ha
HbOro npunagae 6nmsbko 2,4% rnobansHux suknais CO,. Kpim Toro, ui uini
He MaloTb KOHKPETHMX NPIOPUTETIB | € NpeamMeToM iHTepnpeTauil Ta igeono-
riYHOro 3aKpinneHHsi 3 6oKy NpaBo3axucHUX rpyn [5].

MpoBigHi CBITOBI KOMNaHIi BUKOPUCTOBYIOTL iAel OXOPOHW HaBKOMULLHBO-
ro cepefoBuLLa Ta CTanoro po3sBuTKy, WOO NPOAEMOHCTPYBATU YECHOTY Ta
BIOMNOBIAHWIA coujanbHMIM cTaTyc. Ane iCHye 3HayHa HEBW3HAaYeHICTb LWoado
OCHOBHMX acrnekTiB pori ByrfeLo B HaBKONMLLIHBOMY CEPEeOBULLI Ta NOroj-
HuXx cuctemax. Lle 6a3yeTbcsa Ha HAaCTyMHUX BUCHOBKaX:

- HEMae igearnbHoi rmobanbHoi cepeHbOi TeMnepaTypy NOBEPXHI, i He-
MOXINMNBO CKasaTu, Ska TemnepaTtypa BBaXKaeTbCs ONTMManbHOW. Bukopu-
CTaHHS neBHOro 6as3oBoro nepiody, Hanpuknag, cepegHboro 3Ha4YeHHs 3a
1850-1950 poku, € HeoDOB'sI3KOBUM | He MOB’i3aHE 3 KOHKPETHUM OMTU-
ManbHUM 3Ha4yeHHsM. MinbNOHM POKIB TOMY Ui MokKasHukM Bynu HabaraTo
BMLWMMHK, TOMY 3a ocTaHHi 10 000 pokiB rmobanbHa TemnepaTtypa byna Han-
HIDKYOI0 3@ BECb Yac reonoriYHnX CnoCTepexeHb;

- CTaTUCTUYHI AaHi NoKa3yioTb, Wo BuLi piBHi CO, B aTMOCepi NoB’A3aHi
3 MOCUSEHHSAM (DOTOCMHTETUYHOI aKTMBHOCTI, TOMY igeanbHoro pisHa CO,
He iCHyE;
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- BYITIEKUCINNIA ra3 YyacTo HasmBalTb 3abpyaHOBayYeM, rofioBHMM Y/MHOM
TOMY, LLIO BiH cnipusie napHukoBomy edekTy. OgHak CO2 He Mae BUpaXKeHoro
TOKCMYHOrO BMSMBY Ha XXUTTH | € OCHOBOK (POTOCUHTESY.

3 noyatky 2000-x pokiB Llini ctanoro po3BuTKy TPaHCMNOPTHOMO CEKTO-
py Oynu 3MiHEHI Ha KOHKPETHIiWY cTpaTerilo, OpiEHTOBaHY Ha CMOXMBaHHS
Ta BMKMAM Byrneuto. barato B YoMy Le cTanocsa 3aBasku gekapboHisauii
TPaHCMOPTY, siKka gonoMarae chopmynioBaTh YSBEHHS NPO POrb BUKOMHO-
ro nanuea. Lis koHuenuis He 3MeHLye KinbKOCTi NepeBe3eHb, WO nonsrae
y 3abesneyveHHi MOBINbHOCTI NacaxupiB Ta BaHTaxiB, ane aekapOoHisaLis
Ge3nocepefHbO BMMMBAE Ha iHLWI 30BHIiWHI hakTopK, OCKiNbKM BinbLuicTb
3abpyaHoBadiB MOBITPS € pe3ynsTaToM ChantoBaHHS BMKOMHOMO Manuvea,
nonpu Te Wo HeOobXiaHICTb 3MEHLLIEHHS BYTTELEBOro Crigy TPaHCMOPTHOI Aj-
ANBHOCTI 30Cepe;KeHa Ha BMK1AaXx ByrfeLto.

Taknm 4nHoM, ons po3pobku cTpaTteriv gekapboHisauii 6yrno 3anponoHo-
BaHO BUAINATU TPU 30HU BUKUAIB:

- nepwa 3oHa (npsMi Buknan). Buknam Byrmeuto (Ta iHWWX NapHUKOBUX
rasi, Takumx sik OKCUAM a30Ty) € pesynsraTtoM AisnbHOCTI opraHisadii. Lie oco-
OGnyBo aKkTyanbHO Ansi BUKMAIB Bid TpaHCNOPTHMX 3acobiB Ta 06’exTiB, Lo 3a-
0e3nevyroTh iX QiSNbHICTb;

- Apyra 30Ha (Henpsami Bukuam). Bukngm, nos’asaHi 3 BUpOOGHMLTBOM nanu-
Ba Ta enekTpoeHeprii 4na pobotu. HaBiTb enekTpoeHepris, gka He Moxe ByTu
BUAiNEHa B MeXax NepLuoi 30HM, MOXe OyTv BuaineHa B Mexax Opyroi 30HW,
SKLLO BOHA BMPOOMSETLCA 3 BUKOPUCTAHHSAM BUKOMHUX BUAIB Nanuea, Takux
SIK BYFiNNs Ta NPUPOLHUN ras;

- TpeTa 30Ha (HenpsiMi/iHaykoBaHi BUkuam). Buknam, nos’a3aHi 3 gisnbHic-
THO opraHisauii. BoHn MOXyTb 36inbLluyBaTUCA abo 3MEHLLYBATUCS 3arnexHo
Bia obcAris BUPOBHNLITBA. IX HaBaXK4e OLIHUTW, OCKIMbKM BOHM HE 3Haxo-
OaTbcsa nig 6e3nocepenHiM KOHTPONEM OpraHisaLin, Lo CTBOPHOWTbL BUKUAN
(nepwa Ta gpyra 3oHu). Ciogm BXOAATb NOI3AKM KEPIBHMLTBA, CMiBPOBITHYKIB,
YTBOPEHHS Ta yTuni3auis BiAXoA4iB, ToBapu Ta Nocnyri, npuabaHi opraHisadi-
€10, TPAHCMOPTYBaHHSA Ta PO3MoAin, L0 BUKOPUCTOBYIOTLCS ANS 3aKyniBenb Ta
OOCTyny Ha PUHOK.

BiasHaunmo, o 3axoam wono 3abesneyeHHst CTIMKOCTI TpaHCnopTy Ma-
I0Tb CBOI OOMeEXeHHs. [iCHO, aHTPOMOreHHe cepenoBulle, TPaHCNOPTHA
iHpacTpyKTypa i HaBiTb BMAWM TPaHCMOPTY MOXYTb 3MiHIOBaTUCA LOCUTb
WBMAKO, LWOO BUPIWNTK OinbluicTb Npobnem, NoB’sA3aHNX 3i CTAHOBIIEHHS
€KOJOriYHOro TpaHcnopTy. Ane BiAMIHHOCTI B TEpMiHAX Crny>0u TpaHCnopTy
Ta iHpPacTPyKTypu NiAKPECNIOTb, WO CTanuin PO3BUTOK HE MOXE 3aCTOCO-
BYBaTUCS CMHXPOHHO. Hanpuknag, MOXnunBo, NpoTarom HacTynHux 10 pokis
BOACTbCS 3aMiHUTU Napk OiNbLUOCTI NerkoBmx aBTomMobiniB Ta 3poduTK 10ro
€KOrOriYHilLMMK, MpoTe 3aMiHa [OPOXHbOI iHppacTpyKTypu (Hanpuknag,
TpoTyapiB) 3anme GrM3bKO YBEpTi CTOMITTS, @ TEPMiH CMy>KOM Takux 00’eKTIB,
SK NiTakn N KOHTENHEPOBO3W, CTAHOBUTD KiNlbKa AECATUNITb.

Xo4ya noniTvka Ta npaBuna BUMaratTb JOTPUMAHHS €KOMOTiYHUX CTaH-
[apTiB, KOpUCTyBaui IHCTUHKTMBHO pearylTb Ha LiHOBI CurHanu, BigMOB-
NSTLCA Big AOporMx (HenpawuesgaTHUX) pexuMiB i 3HaxoaaTb NasiBKku, siKi
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[03BONATL 06iNTN 3a00poHN. ToxX po3B’si3aHHA Npobrem ekornorisadii npo-
LieciB NepeBe3eHHs SIK Nacaxmpis, Tak i BaHTaxiB NoTpebytoTb NOM AKLLIEHHS
Ta aganTauji.

Mig noM’saKWeHHAM HacnifKiB po3yMieTbCs MiABULLEHHSA NPOAYKTUBHOCTI
Ta pe3ynsTaTMBHOCTI HasiBHUX BWUAIB TpaHCMNOPTY, TepMiHanis i nigxodis Ao
yMpaBriHHSA 3 METOK 3MEHLUEHHS 30BHILLUHLOIO BMMBY Ha HABKOMULUHE Ce-
penoBule. 3a3Bmyai Le KOPOTKOCTPOKOBI Ta CepeHbOCTPOKOBI CTpaTerii.

ApanTtauia — e 3MiHa piBHA BUKOPUCTAHHS Ta YacTKN PUHKY BiAMOBIgHMX
TpaHCMNopTHMX 3acobiB 3 METOK Kpalloro BigobpaKeHHs 4OBroCTPOKOBUX
TEHAEHLUN, TaKMX SIK 3pOCTaHHSA LIiH HA EHEeProHOCi, BOOCKOHANeHHs iHdop-
MaLiHMX TEXHOMNOTI Ta NOCUIEHHST EKOSTOMNYHUX HOPM.

ICHy€e LUMPOKMIA CMEeKTp 3axoniB LOAO 3abe3nevyeHHs1 eKOrorivyHoi CTil-
KOCTi, nepeabaveHnx Pi3HMMU perioHanbHUMK, HaUioOHANbHMMK Ta MiXKHa-
POAHUMUN HOPMAaTUBHUMU akTamu. Lle noB’sa3aHo 3 pisHMMK BUTpaTammn Ha
TpaHCNOPTHI onepaLii, gki NOBUHHI ByTW BKMNOYEH] Yy BapTiCTb HaAaHHA TpaH-
cnopTHUx 3acobiB Ta nocnyr [6].

Taknm YMHOM, eKOSOrivHa CTINKICTb siBMNsie cobot BUCXiHY cdepy Bigno-
BiJanbHOCTI MOCTa4anbHWKIB TPAHCMOPTHMX MOCHYT, LLO CMOHYKaE iX HabyBa-
TV goceigy B ranysi ynpasniHHA HaBKOMULLHIM CepegoBULLIEM.

Hanbinbl BaXNMBUM 3aBOAHHSM € BMPOBAIKEHHSI €KOMOriYHO CTilKOro
TPaHCMOPTY B yMOBaX KOHKYPEHTHOI PUHKOBOI CTPYKTYPUY Ta NOMIMLWEHHS TpaH-
CMOPTHOI NPONO3KLii NPY OQHOYACHIN 3MiHI MONUTY Ha TPaHCMOPTHI MOCIYrn.

Takox onst ePeKTUBHOIO MOM’SIKLUEHHSA HeraTMBHWX HacrigkiB HasiBHOT
TPaHCMOPTHOI CUCTEMU MOXYTb ByTK po3pobneHi cTpaterii ynpaBniHHS (CKo-
POYEHHS) MONUTY Ha NepeBe3eHHS MacaXupiB i BaHTaXIB LUMSXOM MakKcu-
MarnbHO MOXITMBOIO NEpPepO3noainy Lboro NonuTy B NPOCTOPI Ta Yaci.

IcHye Kinbka B3aeMOnoB’si3aHMX CnocobiB, 3a OOMOMOrOK SIKUX TpaH-
CMOPTHI cUCTEMU MOXYTb afanTyBaTUCS A51S1 3aJ0BOSIEHHS NONUTY Ha nepe-
BE3€HHS Ta AOCSATHEHHS BULLIOrO PiBHS CTiKOCTI:

- BCTAHOBJIEHHS LiiH 32 NOBHOK BapTicTH. [MoBHe (abo YacTkoBe) BigLIKO-
OyBaHHS BUTPAT, NOB’'sI3aHMX 3 AepXKaBHUMU iHBECTULISIMU, BiabyBaeTbCs B
xogi OyaiBHMLTBA, TEXHIYHOIrO 06CNYroByBaHHSA Ta eKcnyaTauii TpaHcnopT-
HOi Mepexi. BoHu ycyBatoTb LWUTYYHY AONOMOry, Taky sk cybcuaii, i fo3Bons-
I0Tb KOPUCTYBa4aM BpaxoByBaTW pearibHi TpaHCNOPTHI BUTPATK, BKITOYAOUn
OOpPOXHI 300pwW, NogaTku Ta nnary 3a 3adpygHEHHS HABKOMULLHBOTO cepeno-
B/LLA. 3 BOAIIB CTAryeTbCA 3MiHHA nnaTa (3anexHo Big KOnvBaHb NiKOBOIO
i NO3anikoBOro MOMuTY) 3a KOPWUCTYBAHHS LUMSXaMKU crnonyyveHb. Lle moxe
OyTn peani3oBaHO 3a JOMOMOrOK Pi3HMX METOAIB, TAKUX SIK MUTa Ta MileH-
3iriHi 36opu. NogaTkm Ta 36opwu 3a 3abpyAHEHHS BKMNOYaoTb 30iNbLIEHHS No-
OaTkiB Ha NpuabaHHA TpaHCNOPTHMX 3acobiB Ta NanuBa, a TaKoX CTATHEHHS
nnaTtu 3 BMacHUKIB TPAHCMOPTHUX 3aco0iB, siki MaloTb HU3bKUIA PiIBEHb EHEp-
roedekTUBHOCTI. Llen nigxig cnpsiMmoBaHuin Ha Te, Wob CroHyKkaTn KOPUCTY-
BauiB 06mpaTn eKonorivHiwy MobBinbHICTb;

- KOHTPOSNb NapKyBaHHSA. [MigBMLLEHHS LiH Ha Micua Anga napkyBaHHS abo
3MEHLLEHHSA TX KINbKOCTI MOXe OOMEXWUTU BUKOPUCTAHHS MPUBATHUX aBTO-
MoGiniB y paroHax 3 BUCOKMM MOMNMTOM Ta 36iNblMTK BapTIiCTb Npoi3ay 40
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rycTtoHacesneHux paroHiB. O4ikyBaHWI pe3ynbTaT-3aoxoyeHHs (abo npumyc)
nacaxvipis 4O NOLLUYKY anbTepHaTMB Yepes3 BUKOPUCTAHHS TPOMaZChKoro TpaH-
CropTy, CriflbHOro 3aCTOCOBYBaHHS TPAHCMNOPTHUX 3ac0biB abo KapLUepiHry;

- YHUKHEHHSI Noi3gok. Lie oguH 3 npsimmnx cnocobiB 3MEHLUMTN TPAHCMOPT-
HWUIA MONWT, ane YHUKHYTW MOI340K — BaXkke 3aBAaHHA. Croam BiOHOCATLCS
cTparTerii, Npu SkMx MOBINbHICTb, NOB’AI3aHa 3 NEBHO poboTOt0, Oyna 6 3HK-
XeHa, ane OianbHiCTb 9K i paHiwe 3aincHioBanacs. B ocHoBHOMY Lie noB’siza-
HO 3 BUKOPUCTaHHAM iHPOPMALNHMX TEXHOMOTIN, SKi MOXYTb OAHOYaCHO 3a-
MiHIOBaTV! MOBINbHICTb i NiATpUMYBAaTK ii. Hanpuknag, enekTpoHHa KomepLis
MOXe 3MEHLUMTU KiNbKIiCTb BiABiAyBaHb MarasuHiB, ane Le BKM4ae oOMiH
nocunkamu. LLlo cTocyeTbCs BaHTaXHUX NepeBeseHb, TO BigMOBa Bif MNoi3-
OOK B OCHOBHOMY € pe3ynsraToM 3MiH B CTpaTerigx nocTayaHHs, Takux sK
OOCTaBneHHs Nobnuay NopTy, Npu sKin ob6csar nepeBe3eHb CTAHOBUTb MEHLLIE
TOHHOKINTOMETPIB;

- 3abopoHa pyxy. 3abopoHsaun pyx, perynatopu 6esnocepegHb0 KOHTPO-
NIO0Tb JOMYCTUMI MEXi pyXy TPaHCMOPTHUX 3acObiB Y NEBHUX MICbKMX parno-
Hax abo B3QOBX MEBHMX KOPMOOPIB 3arexHo Big MOKa3HUKIB Mpono3uuii Ta
nonuTy Ha TpaHcnopT abo Byab-AKOT OLHKM BaHTaXKOMiAMOMHOCTI. Y Garatbox
ryCTOHacCesNeHnX LeHTpax JOpOru BiAKpUTI Anst MiLLOXOAiB, WoO CTBOPUTHM rpo-
MafCbKi MPOCTOPU, CIIPUATANBI 4119 KOMEPLINHOT Ta CyCniflbHOI OisAnbHOCTI.

Peanisauis Takvx cTpaTerin 3anexuTb Big HasgBHOT NPOCTOPOBOT CTPYKTY-
pu, Nacaxmpcbknx i matepianbHMUX NOTOKIB, @ TAKOX TPAHCMOPTHUX MEpPEX.
OuikyeTbCs, WO NonuT neperge 40 TPaHCMopTHUX 3acobiB GinbLuoro Byrne-
LleBO-HENTPANbHOIO pPeXnmMy 3 BULLIOKO eHeproeeKkTUBHICTIO. Y cuTyauisix,
KOnun CTPyKTypa BuMHaropoan HeedeKTMBHa (Hampuknag, Ons HaceneHHs
3 HMU3bKMM pIiBHEM [0X0AYy), CTpaTerii, 3aCHOBaHi Ha OOMEXEHHSAX, MOXYTb
Oyt edheKTMBHILLIMMU, HIX CTpaTerii, 3acHOBaHi Ha onnari.

Taknm YMHOM, fieBa NPMPOLOOXOPOHHA CTpaTeris 4o3Bonunia 6 oomMexu-
TW KiNbKICTb TPaHCNOPTHMUX 3acobiB, WO nepebyBaTb B 06iry, TMUM camum
3MEHLLUMBLUW 3aTOPU | piBeHb 3abpyAHEHHS MOBITPS Ta O4HOYACHO CNPUSIHOYM
NosiBi ankTEPHATMBHUX TPAHCMOPTHUX 3acobiB.

4.1.3. Hanpsamu nigBuLLeHHA cTanocTi TpaHcnopTy: uudpoBa
TpaHcdopmMauisa nignpUeMCTB TPAHCMOPTY Ta «3eseHi
iHHoBaUiT»

LLBnaknun po3BUTOK TPaHCMOPTHOI rany3i YMHUTb TUCK Ha HaBKOMULLHE
cepenoBuLLIE Ta CyCMinbCTBO, | BKpan HEOOXigHO AOCArTM €KOSOoriYyHoro Ta
cTanoro po3BUTKY L€l ranysi. 3a TakMx yMOB LundpoBa TpaHchopMaLisi cTae
BaXKIMBMM 3aCO0O0M NiGTPMMKM 3MiH Ta MOAEpPHi3aLii TpaauUinHuX ranysen.

Lindpposa TpaHchopmaLisi BM3HAYAETLCS $K LUMPOKE BUKOPUCTaHHSA
UMdpPOBMX MepeTBOpeHb Y Pi3HUX cdepax, Takux sK NPOoAyKTU, onepadir,
yrnpaeniHHS, cTpaTeriyHe MUcneHHs Ta 6isHec-mogeni. OcHoBHa MeTa Lud-
poBi3auii - NigBULLNTM €PEKTUBHICTb Ta KOHKYPEHTOCMPOMOXHICTb Mignpu-
€MCTBA, OHOYACHO CMPUSIOYM AOro OpraHi3aLiiHiM 3MiHaM.

Lindposa TpaHchopmaLisd B OCHOBHOMY OXOMIIKOE HACTYMHi KIHOYO0BI ac-
NeKTu:
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- Nno-nepuue, «piBeHb LMMPOBUX TEXHOIOTIN», KN (POKYCYETLCA Ha CTY-
NeHi BNpoBaaXeHHs1 Bi3HeCOM Pi3HMX KaTeropin LMdpoBUX TEXHOMOTIN;

- no-gpyre, «piBeHb LM(POBOro 3acCTOCyBaHHSA», KM OOCRIAXYE, Ha-
CKIMNbKU LLUMPOKO LINGPOBI TEXHOMOrIT BUKOPUCTOBYOTLCHA B iHHOBALiIHOMY
npoueci;

- MO-TPETE, «pPiBEHb LMMPOBOro 30CEPEIKEHHSY, SKMN (POKYCYETLCA Ha
CTyNeHi BNpoBaaXeHHs1 Gi3HECOM Pi3HUX KaTeropin umdpoBMX TEXHOSOTIN.

CTBOptOtOUM iHTEnekTyanbHi cuctemu loT i 3acTocoBytoun aHani3 Benu-
KNX AaHuX, LMdPOoBI3aLis Moxe SONOMOrTU TPAHCNOPTHMM NiANPUEMCTBAM
[OCAITU TOYHILWOT Ta ONTUMI30BaHILLIOI PODOTU, 3MEHLLUTM CNOXUBAHHSA pe-
CYpCiB i BUKMAWN, @ TaKOX CNpUATKU eKonorivHoMy po3BuTky. Kpim Toro, iHHO-
BaUiiHe 3aCTOCyBaHHS LMEPOBMX TEXHOMONiA TaKOX MOXEe HaOgUXHYTU nig-
NPUEMCTBA Ha MPOBEAEHHS JOCHIIKEHD | PO3POBOK EKONOTYHUX TEXHOMOTIN
i PO3POBKY EeKOMNOrivHILIMX TPaHCNOPTHMX 3acobiB abo cuctem.

3acTocoByoUM Taki TEXHONOrIT, AK LUMAPOBI BNU3HIOKM Ta NPOrHO3HUN
aHanis, NianpMemMcTBa MOXYTb Kpalle NPOEKTYBATN EKONOriYHI NPOAYKTH.

Lindpposa TpaHcdopmauis 3Ha4HO crnpusie iHBECTULIAM Y «3eneHi» iHHO-
BaUii Ta NPOOYKTUBHOCTI TPaHCMOPTHUX MiONPUEMCTB. TaKoX BOHa € Ayxe
BaXXNIMBMM CMOCOOOM i 3aCO60M PO3BUTKY 3€TIEHNX iIHHOBALIMHMX TEXHOMOTIN
y TPaHCMOPTHIN ranyasi.

«3eneHi» iHHOBaUil BM3HAYalOTbCH K MpakTuka iHTerpauii ekonoriyHol
CTINKOCTI B iHHOBaLLi npoaykTn Ta npouecu. MeToto Liel NpakTukM € 3MeH-
LUEHHSI BMNMMBY Ha HaBKOJULLHE CepefoBULLIE Ta MiABULLEHHSA ePEKTUBHOCTI
BMKOPWCTaHHSI PECYpPCiB LUMSXOM MOCTINHOIO BAOCKOHANEHHS METOAIB eHep-
ro3bepexeHHsi, 3anobiraHHA 3abpygHEHHI0 HaBKOMULLIHLOIO CepenoBuLla,
nepepobneHHsa BigXoaiB, €KOMNOriYHOro NPOEKTYBaHHS Ta €KOMOriYHOro Me-
HEeDKMEHTY B npouecax po3pobku NpoaykLii Ta BUpobHuUTBa. B pesynbrari
NigNPUEMCTBO AOCHArae NoABiMHOT METU — EKOHOMIYHOIO PO3BUTKY Ta OXOPO-
HW HABKOMMLUHBOTO CEPEAOBULLA, FONTOBHUM HYMHOM LUSISIXOM BNPOBaAKEHHS
iHHOBaLin B 00racTi eKororiyHO YMCTUX NPOAYKTIB i mpoueci [7].

3ayBaxnmo, Lo uudposa TpaHcdhopmaLia nignpuemctea MoXxe Crpusati
nporpecy ekonoriyHnX iHHOBaLin nignpuemcTea. Ampxke LmdpoBisauia nokpa-
LLye AOCTYMHICTb Kanitany NignpueMcTB WNAXOM PyNHYBaHHSA iHOPMaLinHKX
bap’epiB i 3MeHLLEeHHs1 iHpopMaLLiiHOT acumeTpii. BogHovac po3noBclooKeH-
HS iHpopMaLLii Ta cuctemu UMPOBOro YNPaBniHHA 3HAYHO 3MILHIOKOTE MOX-
NMBOCTI cniBnpaui BcepeauHi NignpMemMcTea Ta MiaBuLLYOTb €EKTUBHICTb
po3noginy pecypcis. Lle, cBoeto veproto, 3abesnevye hiHaHCOBY CTabINbHICTb
ONs NignpuemMcTB, LWOo6 36iNbWLNTK iIHBECTULT B pO3POBKY «3eneHnx TEXHOMo-
rin», TUM CamMnM CNPUSOYN TXHBOMY ePEKTUBHOMY NPOCYBaHHIO. Takox und-
poBa TpaHcdopmMaLis NOM’SKLLYE KOHMMIKT MK 3alikaBneHuMy CTOpoHaMm
Ta NignpMeMCTBaMK, WO A03BOMSE KEPYBaTU KOPMOPATUBHMMMK KEPIBHUKAMM
3 BOKy 30BHILLUHBOTO HarmMsa4y Ta Harmagy 3auikaBreHux CTOpiH, LWob kpale
BMKOHYBaTW BUMOIM 3aljiKaBIIEHNX CTOPIH LWOA4O EKONOrivYHOI e(PEeKTUBHOCTI
nignpuemcTaa Ta PO3BUTKY «3EMEHMX» iIHHOBaLiINHMX TEXHOMOTIMN.

EnemeHTn undpoBMX TEXHOMOTIN, BKNOYAKOYM AaHi, CTann He3aMiHHUMUN
erneMeHTamMy OCHOBHUX erleMeHTIB BMPOOHMLTBA, CTBOPIOOYM EKOHOMIYHY
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LiHHICTb i BaXXNIMBUIN pecypc, KU € OCHOBOK OS5 PO3BUTKY MignpuemMcTBa
B Cy4aCHMX yMOBax rocnogaproBaHHa. 3 nornagy pecypcis, umdposa TpaH-
cdhopmalis posrnagaeTbCa SK BaXKIMBUWA BHYTPILWHIN pecypc Ans Komna-
Hin. Lle 3abe3neuye iHTerpadito 3 pisHUMK GisHeEC-pecypcamu, WO HE TinbKu
nigBuULLYE edEeKTUBHICTb | LIHHICTb, ane n onTUMI3ye iHTerpaLito pecypcis
nianpvemMcTBa 3a AOMNOMOro LMdpPoBOT TpaHcdopMauii. Takum YnMHoM, Le
niginmMae koprnopatMBHy e(EeKTMBHICTb Ta MOTeHuian Ans BApOBamXeHHSA
«3eneHnx» iHHoBaUin, HeobXigHUX ANA MIOBULLEHHSA KOHKYPEHTOCMPOMOX-
HOCTI Ta JOCATHEHHSsI CTanoro po3suTky [8].

BiasHaunmo, Lo TUCK CMOXMBaYiB Mae 3Ha4YHUI BNUB Ha KOPNOpaTUBHY
couianbHy Ta eKornoriyHy noBegiHky nignpuemctaa. OCKinbKu KNieHTH Ta no-
cTayanbHUKM Bce Binblue YCBIAOMMOKTEL €KOMOriYHi Npobnemu, TMM camnm
MOCWIIOKYM TUCK «3EMEHNX» BUMOT, 3 SKMM CTUKaOTbCS NignpuemMcTsa, BTO-
My umcni 1 cepun TpaHCIOoPTY.

30kpemMa, CMOXMBYMI NOMUT Ha EKOMNOriYHO YUCTI MPOOYKTU Ta HadaH-
Hs1 mocTaYanbHUKaMM eKONOrNYHO YMCTUX BUPOOHUYMX PECYPCIB CTPUMYIOTb
KoprnopaTMBHY NoBefiHKY Ta € BUpiLLanbHUMK bakTopamm eKonoridyHmUxX iHHO-
BaUin. Yum BuLLE ekonoriyHa 06i3HaHICTb Ta NpaKkTuKa CNoXuBadiB, TUM Cy-
BOPILLMMM € EKONOTiYHi CTaHOapTM KOpNopaTMBHOI Npoaykuii. Lie edhekTnBHO
CTUMYIIOE iHiLiaTUBY «3eneHnx» iHHOBaUi. AHaNOriYHNM YMHOM, €KOMOoriy-
HO CBIJOMI Ta aKTUBHI Aji NOCTaYanbHUKIB MOXYTb BNNMHYTU Ha NPUAHATTS
KOMMaHiSIMW eKONoriYyHMX iHHOBaLUIMHMX pilleHb Y 3B’A3Ky 3 AUHaMIKO naH-
LIH0XKKa NMocTavaHHs.

TaKUM YMHOM, TUCK PVHKY, MOB’I3aHWUI 3 EKONOTYHMMM Npobnemamm, Moxe
CMOHYKaTU nignpuemMcTBa 40 (popMyBaHHS MO3UTUBHMX CTPATErin €KONOTrYHMNX
iHHOBaLiN Ta MPUAHATTSA piLleHb, CIPAMOBaHNX Ha CTanuii PO3BUTOK.

EkonoriyHi iHHOBaUjii MOXYTb CMPUATM KOPMOPAaTMBHIN eeKTUBHOCTI.
Anxe, no-nepue, 6e3nepepBHe BOOCKOHANEHHS MOXIMUBOCTEN MNigNpUeEM-
CTBa WOO0 «3eNeHnx» iHHOBaUih nepegbavae NokpalleHHS NOoro ekoro-
MYHUX BUPOOHUYMX MOXIMBOCTEN. Lle mpu3BOAMTbL OO KOHKYPEHTHOI Au-
depeHuiauii Anga NianpMemcTs, TUM CaMUM OOCAraun 3HWKEHHS BUTPAT i
NigBULLIEHHS e(PEKTUBHOCTI MOro eKOMOrivYHMX onepadin, a TakoX NoKpaLLleH-
HSA (piHAHCOBMX MOKa3HUKIB, LLO CMPUSIE KPALLOMY BUKOHAHHIO €KOMOTiYHUX
oboB’si3kiB. [o-gpyre, BUAATHWUIA NOTEHLian NianpueMCcTBa WOoA0 «3ENeHUX»
iHHOBALiN MOXe CryryBaTh «3efieHOK Bi3UTHOI KapTKOo» MianpueMCTBa,
sika MOXe 3aBotoBaTy Oinblue JOBipM 3auikaBNeHNX CTOPIH, MOKpaLuTh pe-
nyTauilo NignpuemMcTBa i, TakuM YMHOM, OTpUMaTK Ginblue iHBeCTUUin ans
OOCHArHeHHs Kpalloi edpexkTnBHOCTI nignpuemctaa [9, 10].

BiasHaunmo, wwo 3abe3neyeHHs cTanoro po3BUTKy Mae rpyHTyBaTUCS Ha
B3aemofii Mk opraHamu Bnagm ta nignpuemctaamu y niaBuLLeHH edpekTns-
HOCTi €KOMoriYHOro, couiarnbHOro Ta KOpnopaTMBHOMO YNpaBniHHA Y TpaH-
CMOPTHIN ranysi. 3okpemMa, opraHv Bnagy NoBUHHi:

- CMPUATM UNPPOBMM NEPETBOPEHHSM, WO BKMOYAE NOOATKOBI Nifbriu,
cybeumaii abo giHaHCYyBaHHA TEXHOMOTrIN, AKi 6e3nocepenHbO BMAMBaKOTh Ha
OiSNbHICTb ranysi Taki CTUMynu NOBUHHI ByTK CNPsIMOBaHi Ha PO3BUTOK €KO-
cucTeMu, B SIKii TPAHCMOPTHI KoMNaHii OyayTb 3auikaBrieHi;
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- AOMOMOITU NignpueMcTBam nocrnabutn diHaHCOBI OBMEXEHHS Ta Cnpu-
ATW Yy NPOCYBAHHI «3eneHnx» iHHoBauii. Lle MoxyTb ByTu kpeanTun nig HU3b-
Ki BiACOTKM, rapaHTii, Nponosuuii Ta iHwa ¢iHaHcoBa MiATPUMMKA, a TaKoX
iHBeCTULiM B LMGPOBI TEXHOMOTrIT, O CNPUAIOTL OXOPOHiI HaBKOMULLHBOIO
cepegoBuLLa. Tex NigTpYMKa OepPXaBHMM CEKTOPOM HAyKOBUX OOCIOXEHb
i po3po6ok NoBMHHA ByTK cNpsAMOBaHa Ha iHHOBALLii, SIKi CNPUSIOTL PO3BUTKY
CTanoro TpaHCcnopTy;

- po3pobuTK gudepeHUinoBaHy noniTuky. AJxe MakcumarnbHa edek-
TUBHICTb LUMdPOBOI TpaHchopMaLil 4OCAraeTbCA LMASXOM pO3pobku Line-
cnpsimoBaHOl NONITUKM AN NiANPUEMCTB, METOIO SIKOI € niagTpUMKa gocnig-
HULbKNX MPOEKTIB, CMPSAMOBaAHMX Ha PO3BUTOK LMAPOBUX iHHOBALIN LWLOAO
NONIMNLWEHHS TPAHCNOPTHUX CUCTEM, FNOTICTUKN BaHTaXIiB Ta CPUSIHHS CTiliKin
MiCbKilt MOBINbHOCTI

TpaHcnopTHI NignpuemMcTBa y CBOIN AiANIbHOCTI MOBUHHI:

- 30iNbWNTN Ta OKYNUTWU CBOI iHBeCTULIT B LMdpPOBi3aLilo, NpuainuseLLn
yBary eqeKTUBHOCTI TpaHcdopMaLliii;

- BUKOPMCTOBYBATW iHLLY CTpaTerilo, OpieHTOBaHy Ha iHHoBaUii. 3okpema,
BMNpOBaKyBaTW eKOSOorivyHi iHHoBaU,i, 3aCHOBaHi Ha LG POBUX TEXHOMOTISIX,
Taki KK BNPOBAKEHHSI E€KOMOTYHO YMCTOI eHeprii Ta eHeproedeKTUBHUX
TEXHONOTIN;

- BpaxoByBaTW pO3Mip i xapakTep nignpuvemcTsa. Benuvki TpaHCNopTHI
nignpMemcTBa Ta OepkaBHi NignNpuMeMcTBa MatoTb Oinblie MOXIMBOCTEN
Onsa 30iicHeHHs UMdpoBoi TpaHcdopmadii. BoHn MoxyTb 3ocepeantucs
Ha MacliTabHUX iHiliaTMBax, TakuxX SK MoAEepHi3alis CUCTEM IPOMaCbKo-
ro TPaHCMopTY, iIHBECTULII B iHTENEKTyarnbHy iHOPacTPyKTypy, po3pobka iH-
TEerpoBaHoI NOricTMYHOI nnatcopmum Towlo. A mani Ta cepefHi TPaHCNOPTHI
nignpuemMcTBa NOBUHHI NParHyT1 4O NapTHEpPCTBa Ta AepXaBHOI NiATPUMKM
4N NoJoNaHHA HecTadi pecypciB HEOOXiAHMX ANs peanisauii iHHOBaLiiHMX
pilleHb. BoHN NOBMHHI 30CcepeanTuUcst Ha CEerMeHTHNX cdepax, Takux K iH-
OuBiOQyanbHi NOricTMYHI nocnyru abo o0cnyroByBaHHs BigAdaneHuX Hacene-
HUX NyHkTIB [11].

Taknum 4YMHOM, 3aCTOCOBYKOYM MOMITUKY, CIPSIMOBaHY Ha Hanpa.MeHiCTb
TPaHCMNOPTHUX NIANPUEMCTB Ha €KOMOriYHi iHHOBALLT, MOXHa AOMOMOrTY iM
NMOCUINUTN «3emeHi» iHHOBaUilHi iHiuiaTuBK, WOO6 AocarTn GesnporpallHol
CuTyauji cTanoro po3BuTKY Ta 3MEHLUEHHS 3abpygHEHHS HaBKOMMULLIHLOIO
cepegoBsuLLa.

BucHoBKkM

Ctanun pos3BUTOK TPAHCMOPTY € BaXKMMBMM acrnekToM €eKOHOMIYHOro
3pOCTaHHA Ta €KOMOoriYyHOT CTabinbHOCTI B CyyacHOMYy cycninbcTBi. OanH 3
HanobiNbLW edeKTUBHMX IHCTPYMEHTIB AN OOCATHEHHS Uiel MeTn — ue und-
poBa TpaHCcopmaLlis, KOTpa MOXe CTMMYMOBATU €EKOMOriYHi iHHOBaL,T
TPaHCNOPTHUX MiANPUEMCTB.

Lindposisauis gonomarae onTMMi3yBaTu NOMCTUYHI MNOTOKU, EKOHOMUTH
TPaHCMOPTHI BUTPaTK Ta pecypcu, a Takox WBmKALle Ta edpekTuBHille peary-
BaTW Ha 3MiHN PUHKOBUX YMOB i MOTPED KMiEHTIB.
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OTxe, NigCyMOBYHOUM OOCTIIKEHHS 3pOOMMO HACTYMHI BUCHOBKU:

- TPAHCMOPT, NOMNpPKW BCi 3aXOA4M LWOAO 3HWKEHHS PIBHA BUKUAIB, NpOOOB-
KY€ 3Ha4YHO 3abpyaHIOBaTX SOBKINMS;

- popMyBaHHS Liinen ctanoro po3BUTKY He BUCYBaE YiTKUX BUMOI CKOPO-
YEeHHS BMKMAIB TPAHCMOPTOM, a fULIE OKPECIE OCHOBHI TeHAEHLUIl, KOTpi
HeoOXigHi ANs NoKpalleHHs CTaHy OOBKINs;

- PUHOK Ta BigNOBiAANbHICTb CNOXMBAYIB LLIOA0 AOTPUMAaHHS BYITeLEeBOl
HEWTPanbHOCTI € HanKpawMMn «CTUMYNSTOpaMu» BMNPOBaKEHHS «3erne-
HUX» TEXHOMOrIN B AIANbHICTb NiANPUEMCTB TPaHCMOPTY;

- aKTMBHE NPOCyBaHHA LMdPOBOT TpaHcgopMaLil TpaHCNOPTHUX Nianpu-
€MCTB CNpUaTUME iX e(PEKTUBHOMY €KOMNOrN4YHOMY PO3BUTKY;

- NMOCUMEHHS «3eneHOoi» TpaHcdopMaLil LWISXOM CTBOPEHHS LMdpoBUX
nnatdopM, IHTEPHET peyen Ta nporpam Asisi 00podkM BENUKMX AaHnX 3abes-
ne4vyoTb 0OMiH iHpbopMaUieo Midk TpaHCMOPTHUMM 3acobamu Ta iHpacTpyk-
TYpOIO ANA NiABULLEHHST e(PeKTUBHOCTI | 6e3nekn TpaHCNOPTHUX CUCTEM;

- e(peKTUBHMM HanpsIMOM CTarnoro PO3BUTKY TPAHCNOPTHUX MNiANPUEMCTB
€ BMPOBaMXEHHS «3eneHnx» iHHOBaLil;

- 3abe3ne4YeHHs cTanoro po3BUTKY NMOBUHHE 'PYHTYBATMCS Ha B3aemogil
Bnaam Ta cyb’eKTiB rocnogaptoBaHHS.
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CHAPTER 4.2. THE INTEGRATION
OF SOCIAL INNOVATIONS IN ENSURING
SUSTAINABLE SOCIAL SAFETY

In the context of global challenges such as demographic changes, economic
inequality, migration crises, pandemics, and armed conflicts, traditional mechanisms
for ensuring social security have proven insufficiently effective. This paper argues
that, under these conditions, social innovations are becoming increasingly
important—innovative approaches aimed at addressing social problems and
creating new opportunities for societal development. Based on a synthesis of key
scientific perspectives, the paper reveals the essence of social innovations, their
role in ensuring social security, and analyzes their integration approaches while
addressing challenges relevant to Ukraine. It emphasizes that the integration of
social innovations into social security requires a comprehensive approach that
combines systematicity, adaptability, inclusivity, partnership, technological support,
and a results-oriented focus. Successful implementation of such approaches can
significantly improve the effectiveness of social policies, ensure citizens’ protection
and well-being, and contribute to sustainable societal development. Overcoming
the limitations of integrating social innovations involves effective financing, political
support, cultural perception changes, and active public involvement. The paper
stresses that for Ukraine, social innovations are critically important, especially
during wartime, when ensuring social security becomes a matter of survival.
Integrating innovations into social policy can help build a resilient, inclusive, and
adaptive system that guarantees the well-being of all citizens. The successful
implementation of social innovations requires careful consideration of the local
context, ensuring financial sustainability, and promoting an inclusive approach.
Examples of successful social innovations are presented, inspiring the search for
new solutions to global and local challenges, confirming that innovations are key
tools for building a sustainable future.
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PO3[IN 4.2. IHTEFPALIA COUIANIbHMUX IHHOBAL|IA
Y 3ABE3MNEYEHHA CTIMKOI COUIANbHOI BE3NEKU

B ymosax arobaribHUX 8UKITUKIG, maKux sik demMoepagbiyHi 3MiHU, EKOHOMIYHa HEPIGHICMb,
MiepauitiHi Kpu3u, naHoemii ma 80€HHI KOHhIKMU, mpaduuitiHi MexaHi3Mu 3abe3rneqeH-
HS1 couianbHOI be3neku susensarombcsi HedocmamHbo egpekmusHumu. ObrpyHmMoeaHo,
wo 3a makux ymos Oelarii binbuwo2o 3Ha4eHHs1 Habysaromb coujarnbHi iHHosauii — HO-
8amopChKi MiOXo0u, siKi CripsiMO8aHi Ha p038’si3aHHsI couiaribHUX npobriem i cmeopeHHst
Hogux Moxrueocmel Orisi Po38UMKY cycriiibcmea. Y pobomi Ha OCHO8I y3a2aribHEeHHSI
OCHOBHUX HayKo8UX Moesisidie pO3KpUMO CymHiCmb coujaribHUX iHHogauil, ix porb y 3a-
besrnedyeHHI couiarnbHOI be3nexu, a makox nposedeHo aHari3 Porii couianbHUX iHHosauilt
y 3abesnedeHHi cmilikoi coyjianbHOI besrneKu, 0CHOBHUX ridxodie 0o ix iHmeepauii ma pos-
ansady suKIuKie, siKi nocmarome reped YkpaiHow y uboMy KOHmeKcmi. AKUEHMOo8aHo,
wo iHmeepauis coujanbHUX iHHogauili y 3abesnedeHHs1 couiarnibHoi be3neku nompebye
KOMIT/IEKCHO20 1i0X00y, SIKUU MOEOHYE CUCMEMHICMb, adarnmueHiCmb, iHKITIO3USHICTb,
napmH{epcmeo, mexHorIoeidHy nidmpuMKy ma opieHmaujio Ha pesyrnbmam. YcriwHa pe-
anizayisi makux rioxodie Moxxe 3Ha4yHO Mid8ULLUMU egheKmuUBHICMb CoujaribHOI Momimu-
Ku, 3abesnequmu 3axucm i d06pobym epomadsiH, a makoXx crpusimu cmaromy po3eum-
Ky cycninbcmea. BusHayeHo, wo wiisixu nodoraHHs 0bMexeHb iHmeapauii couianbHUX
iHHOBaUil eKMoYarome eghekmueHe ¢hiHaHCy8aHHSI, MOMIMUYHY MOMPUMKY, 3MiHY Kyrlb-
MYPHUX ysi8reHb ma akmueHy y4acmb epoMalCchbKocmi. ApayMeHmos8aHo, Wo nuwie
KOMIIIEKCHUU MidXi0, WO 8paxosye eKOHOMIYHI, MoimuUYHi ma COUioKyIbMypHi acriekmu,
MOxe 3abesrnequmu ycriwHe 8rposadKeHHs1 couianbHUX iHHO8auiti ma ixHit mosumueHul
8r1/1U8 Ha Cycrifbcmeo. AKUeHmosaHo, Wo 0r1s1 YkpaiHu coujarnbHi iHHogauii € Kpumu4HO
8aXK1UBUMU, 0CcObIUBO 8 yMOBax BOEHHO20 Yacy, KO/IU 3abe3reyeHHs1 coujarbHoi beanexku
cmae nuMaHHsIM 8UXKUBaHHSs1. IHmezpaujisi iHHogauili y coujaribHy nonimuKky Moxe cripu-
MU CMBOPEHHI0 CMIUIKOI, iHKIM3UBHOI ma adanmueHoI cucmeMu, sika 2apaHmysamume
006pobym ycix epomadsiH. 38EPHEHO y8acy Ha me, WO KOXHa IHHO8auisi CmMUKaembCsi
3 mpyoOHowjamu, 30Kpema hiHaHCO8UMU, FTO2ICMUYHUMU YU iHgbpacmpykmypHuUMmu. [ns
yeniwHoI peanizauii couianbHUX IHHO8aUlt 8aXIuUe0 spaxosysamu Micyesull KOHmeKcm,
3abesriedysamu ghiHaHcogy cmilikicmb i nidmpumysamu iHKmo3ueHUU rioxio. HaeedeHo
MpuKnadu ycritHUx couianbHUX iHHogauil, siKi Haduxaromb Ha MouwlyK HOBUX pilueHb Orist
arobarnbHUX ma floKarbHUX couiaribHUX BUKITUKIG, MiomeepOKyroHu, Wo iHHosauii € Kilo-
4yosuM iHcmpymeHmom Orisi nobydosu cmitiko2o MatibymHb0eo.
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Introduction

In the modern world, social security is becoming one of the key factors in
the sustainable development of society. It also serves as an important element
in ensuring societal stability amidst global challenges and shocks. In the face
of global challenges, such as demographic changes, economic inequality,
migration crises, pandemics, and military conflicts, traditional mechanisms for
ensuring social security, such as welfare benefits, unemployment insurance,
and basic healthcare services, are not effective enough.

Against this background, social innovations are gaining prominence
as they address social problems and foster new opportunities for societal
development. In addition, social innovations are not only a key factor in
accelerating socio-economic development, but also create conditions for
protecting the most vulnerable groups of the population, such as by enabling
access to affordable healthcare through telemedicine, providing inclusive
education programs for children with disabilities, and developing social
enterprises that offer employment opportunities to marginalized communities.

The purpose of this work is to study the essence of social innovations,
their role in ensuring social security, as well as analyze the role of social
innovations in ensuring sustainable social security, reveal approaches to their
integration and consider the challenges facing Ukraine in this context.

Among scientists, the concept of «social innovation» is defined as the
introduction of new ideas, technologies, and practices aimed at solving acute
social problems, as described in the book by Murray, Caulier-Grice, and Mulgan
[1]- This work, one of the most influential in the field of social innovation, was
prepared as part of the «Social Innovator» series and published by NESTA
(National Endowment for Science, Technology and the Arts). The authors
provide real examples that demonstrate the effectiveness of social innovations
in various areas such as healthcare, ecology, education, and social justice. The
book has become foundational for understanding social innovations and their
impact on modern society. The increasing level of population protection from
various risks in the context of global upheavals and digitalization has been the
focus of numerous researchers across various scientific disciplines. In particular,
Joseph Schumpeter, a classic theorist of innovation, highlighted the importance of
innovation for economic and social development [2]. Ulrich Beck, in his studies of
risk society, analyzed the transformation of social structures under the influence
of globalization and modern risks [3]. Anthony Giddens considered mechanisms
of social protection in the conditions of late modernity [4]. Manuel Castells studied
how digitalization transforms the social sphere in his works on the information
age [5] Nassim Taleb examined the impact of unpredictable global events on
social processes [6], while Francis Fukuyama explored the political and social
consequences of globalization [7]. Jeffrey Sachs linked the importance of social
innovation with global challenges, particularly within the framework of the UN
Sustainable Development Goals [8], [9].

Ukrainian scholars have also contributed significantly to the study of
sustainable social security and the role of social innovations. Researchers
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such as Heyets, Bolotna, Kostyuk, and Nabatova [10], [11], [12] argue that the
integration of social innovations serves as a fundamental basis for protecting
vulnerable groups during crises and instability. These studies underscore
the necessity of integrating social innovations to address systemic social
challenges effectively.

4.2.1. Social Innovations as a Factor in the Development
of Social Security

Social innovations are new ideas, methods, or approaches aimed at meeting
social needs and improving the quality of life within society. Their primary
characteristic is the focus on social outcomes rather than solely on economic
benefits. John Howkins, in his study of the creative economy, analyzed how
creative ideas are transformed into economic value [13]. Social innovations
can manifest in various forms and areas, with impacts ranging from local to
global levels. They can be classified based on purpose, scale, format, and
implementation mechanisms. The modern world faces increasingly complex
social challenges, including inequality, poverty, environmental degradation,
and threats to sustainable development. In this context, social innovations are
becoming a critical concept for creating sustainable societies.

The modern world is facing increasingly complex social challenges:
inequality, poverty, environmental pollution and threats to sustainable
development. In this context, social innovations are becoming a key concept
for creating a sustainable society. The article reveals the meaning of these
innovations, the main stages and forms of their implementation.

Social innovations are a response to significant social problems that arise
in the modern world [11]. They are aimed at creating positive changes in the
lifestyle and living conditions of different social groups. The main factors that
encourage their development are:

- changes in the structure of the population (aging, migration, diversity);

- the need for more efficient use of resources;

- increasing demands for the quality of social services.

Social innovations can strengthen social capital, relying on the creation of
inclusive communities that are able to adapt to modern challenges.

The implementation of social innovations occurs sequentially in several
stages:

1. Stage 1 - Problem identification. At this stage, key areas of inefficiency
in society are searched for to propose new approaches.

2. Stage 2 - Development of an innovative solution, which involves
creative modeling of new mechanisms for solving problems.

3. Stage 3 - Scaling and integration. This stage focuses on the
implementation of innovative approaches in large-scale use through
partnerships and changes in the entire social system.

In general, the implementation of social innovations can take place in
various forms, including new management models, digital technologies,
social entrepreneurship, as well as innovative approaches to education and
healthcare.
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4.2.2. Main Theoretical Approaches to the Study
of Social Innovations

The analysis of scientific research in the field of socialization and
social innovations provides reasonable grounds for concluding that social
innovations have been the subject of active scientific study in recent
decades, as they play a key role in solving complex social problems. Modern
research focuses on the theoretical substantiation of the concept of social
innovations, the analysis of their impact on society, and the development of
practical models for their implementation.

Early studies of social innovations were aimed at defining their essence
and key characteristics. Among the most influential theorists in this area, it
should be noted, as noted in the literature review, Joseph Schumpeter [2],
who first proposed the idea of innovation as an engine of social change. His
works provided the basis for further understanding of innovations not only in
technological but also in social aspects.

Modern researchers (for example, Jeffrey Sachs [8] and John Hawkins
[13]) emphasize that social innovations include interaction between different
sectors: the state, civil society and business. This multi-vector nature allows
creating solutions that take into account the interests of all stakeholders.

In scientific research, several main approaches to understanding the
essence and significance of social innovations in the development of society
are distinguished: the institutional approach (study of the role of organizations
and state structures in the implementation of social innovations), the
transformational approach: analysis of how innovations change society at
the macro level; evolutionary approach (considering social innovations as
the result of long-term changes in social systems). These approaches are
detailed by specific goals and areas of influence on social processes (Fig. 1).

Innovations in the management of social processes in
organizational structures

Innovations in the production of social goods and services

Innovations in social practices

Innovations in the legal field

Fig. 1. Conceptual approaches to considering social innovations
Source: summarized by the authors

The first approach is related to the consideration of innovations in the
management of social processes in organizational structures. This approach
includes changes in the organization of management processes or the
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introduction of new management models in the social sphere. It is aimed
at improving the efficiency of social services, organizations and institutions
through the use of new management methods, technologies and cooperation
between state, private and public structures.

The second approach is associated with the traditional option of considering
innovations through innovations in the production of social goods and services.
Social innovations in this context may relate to the development of new goods
or services that are focused on social needs, in particular in the field of health
care, education, ecology or social security. For example, the development of
accessible medical devices or programs for teaching children with disabilities.

The third approach is related to innovations in social practices. In this
case, we are talking about changing social norms and practices that may
relate to lifestyle, behavior, attitude to the environment, health or education.
Examples include movements for sustainable development or campaigns for
a healthy lifestyle.

Finally, another approach is associated with innovations in the legal field,
which involves the development of new laws or policies that contribute to
solving social problems, such as human rights, environmental protection,
gender equality or the fight against poverty.

Thus, all the identified approaches are based on the traditional
understanding of the concept of innovation, but they provide for the direction
of the effect of their implementation either into the social sphere or directly
affect the course of social processes. In this regard, the typology of social
innovations by the nature of changes is intertwined with the traditional
generally accepted classification types of innovations (Table 1).

Given the above typology, social innovations can be divided into several
categories depending on the scope of application into the following types:

- Educational innovations, i.e. new approaches to learning, for example,
online education platforms or inclusive curricula.

- Medical innovations, which involve improving access to health services
through telemedicine or mobile clinics.

- Economic innovations, implemented by creating social enterprises that
promote employment of vulnerable groups of the population.

- Technological innovations, designed to contribute to solving social
problems through the use of digital technologies, for example, crowdfunding
platforms.

So, as the above typology and classification of social innovations show,
their key features, along with the traditional characteristics of this concept, are
both those inherent in innovations in general and additional specific features:

1. Innovation (creation of solutions that were not previously used or had
limited distribution - a traditional feature of innovations).

2. Collective impact (implementation of changes that cover large groups of
people and have a long-term effect - a specific feature of social innovations).

3. Public participation (involvement of citizens, organizations and
government agencies in the development and implementation of innovative
approaches - a specific feature of social innovations).
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Table 1
Types of social innovations and their characteristics
Type Characteristics Examples
involves the introduction of may include the development of

new technologies or the use of | new medical devices, distance
Technological | existing technologies to solve |learning platforms, environmental
social social problems technologies that help combat
innovations climate change, or new digital
tools to increase the accessibility
of social services

relate to changes in may involve the creation of
organizations or institutions new organizational structures,
working in the social sphere partnerships or mechanisms
Institutional to achieve social goals. This
social could be, for example, the
innovations creation of new models of social

entrepreneurship or new forms of
cooperation between the public,
private and public sectors

encompasses social examples include companies that
entrepreneurship models that | produce eco-friendly products
Social combine social goals and or organize programs to support

innovation in | economic benefit. A business low-income groups
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4. Novelty (creation of new approaches or improvement of existing
ones - a traditional feature of innovations).

5. Social orientation (priority to meeting social needs, and not
exclusively on economic results - a specific feature of social innovations).

6. Inclusivity (involving different groups of the population in the
creation and implementation of innovations is a specific feature of social
innovations).

7. Sustainability (long-term positive effect for society is a traditional
feature of innovations).

Thus, it is worth emphasizing that social innovations can manifest
themselves in various areas: education, healthcare, ecology, employment,
migration policy, etc. Examples of successful social innovations include
social enterprises, digital platforms to support vulnerable groups, inclusive
education programs, and others.

In the context of Ukraine, social innovations have become especially
important in wartime, when it is necessary to respond promptly to
humanitarian challenges and promote the restoration of social capital.

Social innovations are, first of all, innovative approaches, processes,
programs or technologies that are aimed at solving social problems and
meeting social needs. Their main goal is to create a positive social effect
through more effective, fairer or more accessible ways of providing public
goods.

Like traditional innovations, social innovations can be considered in
several aspects:

1. Innovation as a process is the development, implementation and
dissemination of new solutions to social challenges.

2. Innovation as an outcome — specific models, technologies or
programs that bring about positive change.

3. Innovation as a systemic transformation, i.e. changing the ways in
which society is organized and approaches to solving major problems.

Modern societies face many problems that cannot be solved only
through the use of traditional governance models. In this context, social
innovations allow us to focus attention on specific problems of social
development, responding to which allows us to:

1. Counteract new challenges, such as climate change, pandemics or
digital inequality.

2. Ensure more efficient use of resources through new models of
cooperation.

3. Support the development of inclusive communities where everyone
is provided with equal opportunities.

Thus, the key characteristics of social innovations should be attributed
(Fig. 2).

Social innovations are an important mechanism for solving global and
local social problems related to the concept of social security. They help
change the social structure, improve the quality of life, and create a more
just and sustainable society.
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« Social innovations should be focused on
Inclusivity improving the lives of the most vulnerable
and marginalized groups of the population

 Social innovation should aim to ensure
Sustainable development economic, social and environmental
sustainability in the long term

« Successful social innovations can be
Scalability scaled and adapted to other contexts or
regions

+ Social innovations should implement new,
non-standard solutions based on the
analysis and interpretation of social needs

Creative approach to the
solution of social problems

Fig. 2. Key characteristics of social innovations
Source: compiled by the authors

4.2.3. Ensuring the Sustainability of Social Security
through the Integration of Social Innovations

Social security is defined as the state of protection of society from social
risks, including poverty, unemployment, social inequality, discrimination
and social isolation. Ensuring social security involves creating conditions
under which every person has access to basic resources, opportunities and
services that guarantee a decent standard of living.

In the modern world, social security provision faces a number of
challenges:

1. Demographic changes, reflecting the aging of the population in many
countries, lead to an increase in the burden on social systems.

2. Economic inequality, which characterizes the gap between rich and
poor, increases social tension and creates conditions for conflicts.

3. Migration processes, which demonstrate the movement of large groups
of people due to military conflicts, climate change or economic reasons,
threaten the stability of host countries.

In the Ukrainian context, social security is complicated by the
consequences of the war, which has led to large-scale displacement of
people, increasing poverty, job losses and other social problems. Traditional
approaches to addressing these issues are not flexible and effective enough,
which necessitates the search for innovative solutions.

The State Border Guard Service recorded over 7.8 million border crossings
by Ukrainians in the first four months of 2024 [16]. According to the NBU
estimates, published in the regulator’s new inflation report for July 2024, the
outflow of Ukrainians in 2025 will amount to at least 300 thousand people. “In
absolute figures, this means an increase in the number of migrants remaining
abroad, this year to 6.7 million, and next year to 7 million”. The NBU explains
the forecast as both a deterioration in living conditions in Ukraine and a factor
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of greater adaptation of Ukrainians abroad due to the long duration of stay
in other countries [17].

In general, in the modern world, the issues of social security, which should
ensure a decent standard of living, protection of citizens’ rights and freedoms,
as well as other goals of sustainable development of society, which were
proclaimed by the resolution of the General Assembly of the United Nations
No. 70/1 of September 25, 2015 as global sustainable development goals,
are becoming increasingly relevant. In turn, the Presidential Decree [18]
decreed compliance with the sustainable development goals of Ukraine for
the period until 2030, which supported the global sustainable development
goals and the results of their adaptation taking into account the specifics of
Ukraine’s development.

At the same time, traditional approaches to achieving global development
goals in the context of social security face numerous challenges, such
as demographic changes, growing inequality, environmental crises and
technological transformations. In these conditions, social innovations become
an important tool that offers new solutions to ensure sustainable social security.

Sustainable social security is a dynamic state of society in which the
availability of basic social benefits and guarantees is ensured for all citizens,
regardless of changing conditions. This is not only protection from social
risks, but also the creation of conditions for the development of society in the
long term.

The main elements of sustainable social security are presented in Figure 3.

Fig. 3. Key elements of sustainable social security
Source: compiled by the authors
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Thus, it is quite fair to conclude that social innovations are one of the key
tools for ensuring sustainable social security. They offer new approaches to
solving social problems and contribute to the creation of flexible, inclusive
and effective social protection systems.

For example, digital platforms, such as the Ukrainian “Diya”, provide
simplified access to public services, reduce bureaucratic barriers and promote
transparency. Thus, the role of innovations in increasing the accessibility of
social services is strengthened.

Social innovations contribute to the involvement of vulnerable groups of
the population. For example, educational programs for people with disabilities
or social enterprises that create jobs for displaced people ensure inclusion
through innovation.

Innovative approaches make it possible to optimize the use of resources.
For example, crowdfunding models contribute to the accumulation of funds
for social projects without a significant burden on the state budget. In this
way, the cost-effectiveness of social innovations is achieved.

In times of crisis, social innovations can offer quick and effective solutions.
For example, during the COVID-19 pandemic, many countries implemented
online tools to monitor population health as a way to respond to crises.

However, it is quite natural that in order to ensure sustainable social
security, an adequate response to new challenges must be formed. First of
all, this is due to the fact that modern societies face a number of problems
that complicate the achievement of sustainable social security. Among the
most significant, it is advisable to identify:

1. The presence and growth of economic inequality, which is manifested in
the growing gap between the rich and the poor and increases social tension.

2. Social crises, such as pandemics, migration flows, wars create new
challenges for the social security system.

3. Automation and digitalization change the architecture of the labor
market, lead to the disappearance of traditional jobs and the emergence of
new forms of social risks.

4. Climate change as a result of environmental crises directly affects the
well-being of citizens, especially in vulnerable regions.

Thus, taking into account the identified new challenges for social
processes, it is advisable to emphasize the close relationship between social
innovations and sustainable social security.

In this context, the integration of social innovations into the social security
system involves the creation of mechanisms that facilitate the implementation
of innovative solutions at the national and local levels. The following stages
are necessary for this (Fig. 4).

Social innovations play a significant role in modern social systems. They
are aimed at solving the most pressing problems, such as inequality in
access to education, health care and housing, which directly affect the level
of social security. Social security, in this context, is the ability of society to
ensure stability, social justice and protection for all its members, especially
the most vulnerable groups.
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Fig. 4. Main stages of implementing innovative solutions
at the national and local levels

Source: compiled by the authors

In France, social start-up support programs have contributed to the creation
of platforms for the integration of migrants, the development of tools for access
to vocational training and employment. Such innovations help overcome
social barriers and contribute to reducing social tensions, strengthening social
cohesion, reducing tensions that can threaten social security.

Inthe UK, numerous initiatives have been created to combathomelessness
through the introduction of innovative housing solutions, such as modular
homes and special lending programs for socially vulnerable groups.

An important aspect of social innovations is their ability to unite different
sectors of society: the state, business, public organizations and scientific
institutions. For example, public-private partnerships in the field of health
care in Germany have allowed the launch of digital platforms that provide
access to telemedicine for people in remote regions. Such initiatives not
only improve the quality of life, but also contribute to the sustainability of the
social system as a whole.

This contributes to equal access to basic services, which is the basis of
social security. In addition, social innovations stimulate the active participation
of citizens in solving social problems. The growing popularity of crowdfunding
platforms in EU countries has become a tool for attracting financing for
the implementation of projects aimed at supporting local communities.
Such initiatives not only increase the level of trust among citizens, but also
contribute to social cohesion, form a sense of responsibility for common well-
being, which strengthens social security.

In Ukraine, which faces multiple challenges such as war, economic
instability and demographic change, social innovation has enormous
potential to strengthen social security.
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Innovative approaches can contribute to the reconstruction of destroyed
communities, the integration of displaced persons and support for veterans.
For example, retraining programs or the creation of social enterprises to
employ survivors.

In conditions of active hostilities, digital platforms for online learning or
telemedicine become important tools to ensure the basic needs of the population.

Social innovations can become a driver for the creation of new jobs,
especially for vulnerable groups such as people with disabilities, women,
and displaced persons.

Therefore, social innovations are a powerful tool for achieving sustainable
social security, as they directly contribute to reducing social tensions, create
opportunities for equal development of all segments of the population, and
strengthen the ability of social systems to withstand challenges, maintaining
resilience and ensuring social justice.

4.2.4. Approaches to Integrating Innovations
into Social Security Provision

The integration of social innovations into the social security system is an
important task for modern societies. This process requires a comprehensive
approach, which includes needs analysis, development of innovative
solutions, piloting and scaling, as well as monitoring their effectiveness.
Considering the key approaches to the integration of innovations, taking into
account international experience and the specifics of the modern context,
attention should be focused on those approaches, the application of which
already today leads to a positive social effect.

1. Systems approach

The systems approach considers innovation as part of a broader social
system. This approach focuses on integrating innovation into interconnected
aspects of social security, such as health, education, social protection, and
employment.

The main elements of a systems approach are: coordination between
the public, private and public sectors to create holistic solutions; ecosystem
analysis and identification of intervention points by studying how different
elements of the social system interact with each other; implementation of
new solutions through adaptation of the legal framework and regulatory
mechanisms.

One example of the implementation of a systems approach is the Horizon
Europe program in the European Union, which aims to support innovation
in the social sphere by funding cross-sectoral projects covering education,
health and social protection.

2. Flexible (adaptive) approach

Aflexible approach emphasizes the need to adapt innovations to changing
conditions and needs of society. This is especially important in times of crisis,
such as war, pandemics or economic shocks.

It is advisable to define the key principles of implementing this approach
as: the ability to quickly develop and implement innovative solutions; testing
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several alternatives to determine the most effective one; constant monitoring
and making changes based on the results of implementation.

Examples of the introduction of a flexible approach in solving social
problems can be the introduction in Ukraine of digital services to support
displaced persons after the start of a full-scale war, in particular the «eHelp»
program, which provides quick access to material support and information
resources.

3. Partnership approach

The partnership approach involves the involvement of a wide range of
stakeholders in the development and implementation of innovations. This
approach contributes to the pooling of resources, knowledge and experience
to create comprehensive solutions.

Among the main components of the partnership approach are worth
noting:

1) attracting public, private and international sources for joint financing of
social projects;

2) collective participation of public organizations, businesses, scientists
and citizens in decision-making processes;

3) introduction of network cooperation by creating platforms for the
exchange of ideas, technologies and experience.

The Global Fund to Fight AIDS, Tuberculosis and Malaria [19] operates on
the basis of a partnership approach, involving states, charitable organizations
and businesses in financing and implementing programs to combat diseases.

4. Technological approach

The technological approach focuses on using the latest technologies to
solve social problems. Digitalization, artificial intelligence, blockchain and
other technologies open up new opportunities to improve the efficiency of
social systems.

The main elements of the technological approach are digital platforms;
big data analytics; the introduction of automated systems to reduce the
administrative burden.

Technologies for monitoring employment and analyzing the labor market
are widely used in EU countries. For example, artificial intelligence-based
platforms predict labor needs and promote the retraining of workers.

5. Inclusive approach

An inclusive approach prioritizes the participation of all population groups,
including the most vulnerable, in the process of developing and implementing
innovations. This increases fairness by taking into account the interests of all
population groups when making decisions.

The main areas of implementation of an inclusive approach are as follows:

- active participation of people with disabilities, migrants, displaced
persons, women, etc.;

- taking into account the cultural, economic and social characteristics of
regions;

- creating conditions for equal access to innovations, including digital
services.
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An example of such an approach is the implementation in Canada of a
program that provides access to free programming courses for low-income
women, promoting their integration into the IT sector. Similar programs are
also being implemented in Ukraine with the support of international donors.

6. Results-oriented approach

This approach aims to achieve specific, measurable results, such as
reducing poverty, increasing employment, or improving access to health
services.

The success of this approach depends on adhering to the main stages of
its implementation, namely:

1. Setting goals, which involves defining clear indicators of success.

2. Monitoring, which ensures constant measurement of progress
according to key indicators.

3. Assessing effectiveness by analyzing the results achieved and making
adjustments to the implementation process.

The UN'’s Zero Hunger program aims to end world hunger through specific
indicators, such as reducing the percentage of malnutrition among children [20].

7. Scaling innovation

This approach involves the dissemination of successful innovative
solutions to a larger audience or to other regions. Key aspects of scaling are:

- assessing opportunities, that is, determining which innovations can be
applied in other contexts;

- adapting successful solutions to new conditions;

- attracting resources to expand innovative initiatives.

For example, the microfinance model developed in Bangladesh by the
Grameen Bank organization has been scaled up to dozens of other countries,
where it has helped millions of people overcome poverty [21].

8. Institutional or integrated approach

The basis of the institutional approach is the recognition that social
innovations cannot be successfully implemented without an appropriate
institutional environment. This environment forms the framework for the
development, implementation and scaling of innovations, and also ensures
the sustainability of their impact. One of the key aspects is the regulatory
and legal framework that creates conditions for the legitimacy of innovation
initiatives, protects the rights of the parties involved and determines the
responsibility of the implementation entities.

The institutional approach is similar to the partnership approach, as it
involves the development of partnerships between different sectors and
is based on the interaction of key institutions of society - the state, civil
society, business and international organizations to create mechanisms for
coordinating their efforts in addressing social challenges.

The state, as the main institution, plays animportantrole in shaping policies
that stimulate the implementation of social innovations. This may include
financial support, providing tax breaks or creating specialized institutions
to develop innovative solutions. At the same time, public organizations
provide access to local communities and can act as initiators of innovative
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projects. Business, in turn, often becomes a source of resources and
technologies necessary for the implementation of innovative approaches,
while international organizations contribute to the transfer of best practices
and the attraction of additional resources.

The effectiveness of the institutional approach largely depends on the
ability of institutions to coordinate and cooperate. Interaction between the
state, business and civil society should be based on the principles of trust,
transparency and shared responsibility. In this context, mechanisms for
monitoring and evaluating the effectiveness of the implementation of social
innovations play an important role, which allow for timely adjustment of
strategies and increase the effectiveness of initiatives.

The institutional approach is similar to the flexible one, as it also takes
into account the need to adapt innovations to local conditions. This requires
institutions to be flexible and responsive to the socio-cultural, economic
and political characteristics of the regions in which innovative solutions are
implemented. Thus, the integration of social innovations becomes not only
a technical task, but also a social process that involves building long-term
relationships between all parties involved.

An institutional approach to integrating social innovations is key to
creating a sustainable and inclusive society that is able to respond effectively
to modern challenges. It requires not only the development of appropriate
policies, but also a change in institutional culture towards openness,
innovation and a focus on cooperation.

Thus, the integration of social innovations into social security requires
a comprehensive approach that combines systematicity, adaptability,
inclusiveness, partnership, technological support and a focus on results.
Successful implementation of such approaches can significantly increase
the effectiveness of social policy, ensure the protection and well-being of
citizens, and contribute to the sustainable development of society.

Ukraine has significant potential for implementing these approaches,
especially in the context of post-war reconstruction and building an inclusive
society. Innovations can become the basis for solving urgent social problems
and creating new opportunities for the future.

Thus, the following can be identified as real examples of integrating social
innovations (Fig. 5).

The integration of social innovations into social security is an important
process aimed at adapting new ideas, technologies and practices in various
social spheres to improve the overall level of security in society. This includes
the application of innovative solutions to ensure the protection of citizens’ rights
and freedoms, reduce social risks, and maintain stability and justice in society.

As noted, taking into account the results of the study, social innovations
are new ideas, strategies or tools that improve or change social practices
aimed at solving current problems in the social sphere. They can manifest
themselves in the form of new management methods, educational or medical
practices, new models of interaction between citizens, organizations and
state institutions.
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« the “Diya” platform, which
provides access to
government services online.
This reduces bureaucratic
barriers and increases
transparency

Digital platforms

« organizations that combine
business models with solving
Social enterprises social problems, for example,
creating jobs for displaced
people or veterans

Innovative approaches to « online learning programs for
education children in conflict zones

Fig. 5. Examples of integration of social innovations
into social security provision

Source: compiled by the authors

In turn, social security is a state in which individuals and social groups are
provided with an appropriate level of protection of their rights, freedoms and
interests from various social, economic, political, environmental and other
threats. This also includes the stability of society, protection from poverty,
crime, violence, discrimination, etc.

The integration of social innovations into social security can be
implemented in several directions:

1. Improving access to social services. Innovative technologies, in
particular digital platforms and mobile applications, provide citizens with
access to medical, educational, legal and other services. This helps reduce
social isolation and provides greater accessibility for vulnerable groups.

2. New models of social insurance and support. Innovations in social
support systems, such as universal basic incomes or new models of pension
provision, help create more sustainable mechanisms for protecting citizens
from social risks.

3. Introduction of progressive educational technologies. Innovative learning
methods, in particular online courses and platforms for advanced training,
make it possible to reduce unemployment and economic inequality, which, in
turn, contributes to social stability and security.

4. Citizen participation in decision-making. Using technology to actively
engage citizens in governance processes through platforms for electronic
petitions, public hearings, and participation in the budget process increases
the level of social trust and reduces conflicts between different social groups.

5. Innovation in law enforcement. The use of new technologies to combat
crime (for example, big data analysis to predict crime trends, video surveillance
systems and other measures) allows reducing the level of violence and crime,
providing citizens with greater security. When comparing traditional and
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innovative approaches to social security, it is worth emphasizing that traditional
approaches often focus on measures of direct state support, legal regulation
and control through state bodies, as well as through the physical presence of
law enforcement agencies.

Such measures may include:

- direct social security (pensions, benefits, subsidies);

- legislative initiatives to protect human rights;

- traditional security mechanisms (police, courts, army).

The traditional approach is often aimed at responding to existing threats
rather than preventing them. It can also be less flexible and quick to respond
to new challenges, as it relies on bureaucratic processes.

The innovative approach, in turn, is aimed at:

- developing new forms and models of social support (for example,
through technology);

- flexible response to new social challenges (protection against
cyberattacks, social platforms for assistance in crisis situations);

- active involvement of citizens in processes that directly affect their security;

- threat forecasting and prevention systems (data analysis for monitoring
social processes).

In general, innovations in social security can have a more personalized,
technologically advanced and adaptive nature of security provision, with a
greater emphasis on prevention and support through digital and social tools.

The integration of social innovations into social security is extremely
important given the increasing complexity of modern social problems,
globalization, technological progress and rapid changes in social and
economic conditions. First of all, due to such integration, it becomes possible
to effectively use resources through new technologies (for example, artificial
intelligence for social risk assessment); to increase the level of accessibility
and convenience of services for all segments of the population, especially for
vulnerable groups; to ensure a more effective response to new threats (both
economic and political or environmental). At the same time, it is important to
take into account that innovations must be implemented in such a way as not
to violate the fundamental rights of citizens, not to increase social inequality
and not to cause undesirable social consequences.

4.2.5. Examples of Successful Social Innovations

Social innovations demonstrate impressive potential for solving complex
social problems. They include innovative approaches to meeting basic needs,
reducing social inequality, increasing access to services, and creating new
opportunities for societal development.

The practical dimension of social innovations encompasses the study of
their impact on various aspects of social life: economy, education, healthcare,
ecology, etc.

Scientific research has confirmed that social innovations contribute
to solving problems such as poverty, unemployment, social isolation, and
discrimination.
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Thus, referring to the results of the study by the Office of Social Innovations
of the University of Oxford, Yashchenko G. P. notes that social entrepreneurship
initiatives reduce poverty by creating jobs for vulnerable groups of the
population [22, p. 303-304].

For illustrative purposes, it is necessary to consider several successful
examples of social innovations, analyze their positive impact and the difficulties
that arose during integration.

1. Microcredit: Grameen Bank, Bangladesh [21]. Grameen Bank, founded
by Professor Muhammad Yunus in 1976, proposed the concept of microcredit
to combat poverty. The model involves providing small loans without collateral
to people with low incomes, in particular women, to open small businesses.

Significant positive developments include:

- Economic growth. Microcredit has helped millions of people escape
poverty, creating jobs and stimulating local economies.

- Inclusion of women. The majority of borrowers were women, which
contributed to their economic independence and increased the level of
education in their communities.

- The initiative inspired other countries, such as India and Kenya, to adapt
microcredit to their needs, which ensured the scaling of positive changes in
solving a critical social problem in the countries - the fight against poverty.

However, during the implementation of this successful social project,
there were problems with the return of funds (due to the instability of income),
dependence on external financing (in the initial stages, the bank implemented
the social project by attracting grants and donor support).

2. Digital platform «Diya», Ukraine [23]. The initiative was launched in 2020,
the «Diya» platform has become revolutionary in the digitalization of public
services. It provides citizens with the opportunity to receive administrative
services online: business registration, receiving social benefits, changing
residence, etc.

The implementation of this idea led to a significant reduction in bureaucracy
due to the reduction of administrative barriers, increased transparency due
to the automation of processes, and a reduction in corruption risks; during
the war, the platform provided the opportunity to quickly receive assistance
for internally displaced persons.

However, despite the positive impact of this initiative, important unresolved
issues remained, especially accessibility in remote regions (not all citizens
have access to the Internet, appropriate digital devices, and digitalization
skills), and the need for cybersecurity measures (personal data protection
has become a key challenge for the system in wartime).

3. Khan Academy educational platform, USA[24]. Khan Academy is a non-
profit organization that offers free online courses in mathematics, science,
programming, and other disciplines. It was founded in 2008 by Salman
Khan with the aim of ensuring access to quality education for all. Analogues
of such initiatives in Ukraine have already become educational platforms
Zrozmilo!, Prometeus, and others. And the number of such platforms is
increasing. Among the positive developments of such an initiative, it is worth
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noting: access to free education for millions of students around the world;
personalized learning, based on an innovative algorithm for adapting courses
to the user’s level of knowledge; the platform helps students with low income
or limited access to educational resources.

Among the main difficulties, it is worth noting the presence of a language
barrier (the platform offers courses in different languages, but many
disciplines are available only in the language of the platform developers);
financial stability (as a non-profit organization, Khan Academy depends on
donations and grants, similar problems may occur with Ukrainian-language
educational platforms).

4. Solar Sister (Africa) [25]. Solar Sister is a social enterprise that
supports women entrepreneurs in distributing solar lamps and energy-
efficient cookstoves in Africa. The initiative operates in Uganda, Nigeria, and
Tanzania.

The positive impact of the initiative is related to environmental impact
(reducing the use of hazardous fuels such as wood, which contributes to
the fight against climate change), economic independence (the program
provides women with a stable income), and improved quality of life (access
to clean energy allows families to save money and improve their health).

The main difficulties in implementing this initiative are the difficulty of
delivering products to remote regions; limited access to financing due to the
lack of start-up capital for many potential women entrepreneurs to participate
in the program.

5. Zero Hunger Program, Brazil [26]. Launched in 2003, the Zero Hunger
program aims to end hunger and ensure food security. It includes subsidies
for low-income families, support for farmers, and the establishment of food
banks.

The positive impact of the initiative is associated with:

- poverty reduction. The level of hunger in the country decreased by 50%
in the first ten years of the program;

- support for farmers. Small farmers gained access to markets through
public procurement;

- social integration. The program contributed to social cohesion and
support for the poorest segments of the population.

However, the program was characterized by dependence on government
funding, as the economic crisis in the country led to a reduction in the program
budget; risks of misuse of program funds due to its scale.

6. eHealth [27]. An eHealth system allows patients to access their medical
data, make appointments with doctors online, and doctors to share information
about patients. The benefits of this initiative are focused on the following
impacts of its implementation: reducing the time for processing medical
records; patients’ access to their data, which promotes trust in the health
system and transparency; and reducing the burden on doctors and medical
staff. However, the implementation of this initiative requires a high level of
digitalization, which increases the risks of cyberattacks, the availability of
stable access to the system and appropriate digital devices, which is difficult
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to provide in limited internet access in remote regions due to weak digital
infrastructure. In addition, it is worth noting that research under the Ashoka
program (an international organization that supports social entrepreneurs)
found that 80% of their projects create a long-term social impact [28].

4.2.6. Challenges and Limitations of Implementing
New Social Initiatives

The integration of social innovations is an important factor contributing
to the development of society and improving the quality of life. However,
the process of implementing new social initiatives often faces numerous
challenges and limitations, which can be divided into economic, political and
socio-cultural barriers.

From an economic perspective, a significant constraint is the lack
of resources needed to scale up social innovations. High research and
development costs and the need for sustainable financing can be a major
barrier to the implementation of new ideas. Since social innovations are
often focused on solving complex social problems rather than making a
profit, investors may show little interest in such initiatives. Moreover, in many
countries, there is a low level of financing in the social sector, which limits the
opportunities for the expansion of social innovations at a large scale.

Political barriers also significantly affect the integration of social
innovations. The lack of stable political support, changes in governments, and
an imperfect legal framework can complicate the process of implementing
new ideas. Governments may be reluctant to adopt new approaches to
solving social problems due to the risks associated with uncertainty and
unknown outcomes. In addition, political interests often conflict with social
innovation ideas if these ideas go beyond traditional policies or concern
topics that are uncomfortable for ruling parties.

Sociocultural barriers are no less important, as the implementation of social
innovations requires changes in the behavior and attitudes of citizens towards
certain issues. Traditions, customs and social norms can significantly limit
people’s ability to accept new ideas. People often resist change, especially
if these changes cause them a sense of uncertainty or fear of the new. For
example, the implementation of new methods of education or health care may
encounter resistance from local communities, which are not ready to accept
such changes due to a lack of trust in innovations or due to cultural prejudices.

Thus, the challenges and constraints of integrating social innovations
are multifaceted and interconnected. Successful integration requires a
comprehensive approach that includes not only economic and political
solutions, but also taking into account socio-cultural characteristics and the
readiness of society for change.

Ethical aspects of integrating social innovations are an important
component that determines their moral and social acceptability. When
developing and implementing new social initiatives aimed at improving living
conditions, ethical principles cannot be neglected, as they can affect public
trust in such initiatives and the overall effectiveness of their implementation.
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First, one of the key ethical aspects is ensuring equality and justice. Social
innovations should contribute to the elimination of social and economic
inequalities, not their deepening. This means that the introduction of new
models or technologies should not lead to the exclusion of certain social
groups or categories of citizens. For example, new social programs should be
accessible to people with disabilities, low-income groups, national minorities
and other vulnerable groups. The principle of inclusiveness is necessary to
ensure justice in the context of social change.

Secondly, an important ethical issue is respect for privacy and personal
freedom. When implementing social innovations, especially in the field of
technology, there is often a need to collect and process personal data. This
creates risks for privacy violations and misuse of information. Therefore, it is
important to adhere to the principles of transparency, providing citizens with
clear information about how their data will be used, as well as ensuring their
right to control their personal data.

Third, social innovation should be aimed at long-term benefits for
society, not at achieving short-term benefits. This applies, in particular, to
responsibility for the consequences that may arise from the introduction
of new approaches or technologies. For example, when introducing new
methods in the field of health, education or social security, one should
assess not only the immediate effect, but also the possible consequences
for future generations, the preservation of ecological balance, and also take
into account social and cultural changes.

Finally, ethical issues alsoinclude accountability to the public and transparency
of the decision-making process. When implementing social innovations, it is
important to involve stakeholders in the discussion, including representatives
of different social groups, civil society organizations and experts. This avoids
unilateral implementation of initiatives and ensures a broad public consensus on
how innovations can affect different segments of the population.

Thus, the ethical aspects of integrating social innovations include issues
of equality, confidentiality, long-term consequences and transparency. It is
important that these innovations comply with moral principles and ensure
justice and well-being for all members of society.

Overcoming the limitations that arise during the integration of social
innovations requires a comprehensive approach that covers economic,
political and socio-cultural aspects. Let us consider possible ways to
overcome these barriers.

From an economic perspective, one of the key ways to overcome
constraints is to leverage diverse financial sources, such as public, private
and community funding. In particular, it is important to create conditions for
partnerships between public authorities and private investors to support
social projects. State subsidy, grant and tax incentive programs can be
effective tools to reduce financial risks and support social innovation. In
addition, it is important to stimulate social entrepreneurship, which can be an
effective mechanism to ensure the financial sustainability of social innovation
without the need for full dependence on public or charitable funding.
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Political barriers can be overcome through active dialogue between
governments, civil society and experts, as well as by improving the legislative
framework. It is important that political leaders understand the importance of
social innovations for the development of the country and support them at
the state level. The preparation and implementation of political strategies that
promote the development of innovations in the social sphere may include the
adoption of specialized laws regulating the support of new social initiatives, as
well as improving regulatory and legal acts to create a favorable environment
for their development. Raising awareness among political actors and civil
servants about the benefits of social innovations and the need to integrate
them into national policies is also an important step.

Regarding socio-cultural barriers, an important component is the
implementation of educational campaigns that contribute to changing
citizens’ attitudes towards innovations. Increasing the level of education
and awareness of the population about the benefits of social innovations
can significantly reduce the level of resistance to change. In addition, it is
necessary to create a space for involving citizens in the process of developing
and implementing social initiatives so that people can directly participate
in the formation of new approaches and see their positive impact on their
lives. This can be achieved through participation in public hearings, forums,
discussions, as well as through the use of modern information technologies
to disseminate information and organize feedback.

Itis also important to culturally adapt social innovations to local conditions.
Each society has its own traditions, values and social norms that can influence
the acceptance of new ideas. Therefore, the design and implementation of
social initiatives must take these characteristics into account to ensure their
effectiveness. It is important that innovations do not violate cultural traditions
and are accepted by communities without feeling threatened by their social
or cultural values.

Systematization of the main aspects regarding the challenges and
limitations of the integration of social innovations, ethical aspects and ways
to overcome the limitations are presented in Table 2.

Table 2
Key challenges and limitations of integrating social innovations
Questions Chlglle_ng_es and Ethical aspects Way§ t? overcome
imitations limitations
1 2 3 4
- Lack of funding |- Ensuring equal access |- Attracting various
to scale social to resources for all sources of funding:
innovation. population segments. government grants,
Economic | High research - Preventing the private inyestments,
aspects and development |concentration of wealth | partnerships with
costs. in the hands of certain social enterprises.
- Low investment | groups, which canlead |- Creating
in the social to economic inequalities. |incentives for social
sector. entrepreneurship
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End of table 2
1 2 3 4
- Lack of political |- Political responsibility |- Active dialogue
support. for the consequences |between government,
- Change of of implementing new | civil society
governments and | initiatives. organizations and
instability in the - Adherence to experts.
Political political situation. |the principle of - Creation and
- Imperfect transparency in improvement of the
aspects T o . L
legislative decision-making to legislative framework
framework that avoid abuse. to support innovation.
does not meet the |- Risk of political - Raising awareness
requirements of influence on social of political actors
social innovations. |initiatives, which may | about the importance
lead to injustice of social innovation
- Resistance to - Respect the cultural |- Educational
change by the and social traditions campaigns to change
population due to | of communities in attitudes towards
traditional social order to avoid conflicts |innovations.
norms. and maintain social - Involving citizens
- Psychological harmony. in the process of
barrier associated |- Taking into account | developing and
Sociocultural | with distrust of the needs and views of | implementing
aspects innovations. different social groups, |innovations.
- Lack of readiness | especially vulnerable |- Adapting innovations
of communities to | groups. to local cultural
adapt new social |- Ensuring equal characteristics.
approaches opportunities for all, - Creating platforms
regardless of social for public participation
status or cultural in the decision-making
characteristics process

Source: compiled by the authors

Therefore, ways to overcome the limitations of integrating social innovations
include effective financing, political support, changing cultural perceptions and
active public participation. Only a comprehensive approach that takes into
account economic, political and socio-cultural aspects can ensure the successful
implementation of social innovations and their positive impact on society.

Conclusions

Innovation is a powerful tool for minimizing social risks in the modern
world. It allows not only to respond to existing threats, but also to prevent
their emergence, creating more resilient and adaptive societies.

In today’s globalized and technologically advanced world, social
innovations aimed at minimizing risks should become a key element of social
policy. For Ukraine, this approach is especially relevant in the context of
overcoming the consequences of war, restoring the economy and building
an inclusive society.
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Social innovation is a powerful tool for solving complex social problems
and ensuring sustainable social security. It contributes to the development of
an inclusive society, where everyone has access to opportunities to realize
their own potential.

In Ukrainian realities, where military actions and their consequences
create numerous challenges, social innovations open up new ways to
strengthen social security. Thus, social innovations become not only a means
of responding to current challenges, but also the foundation for building
a sustainable future. Their integration into social policy can be the key to
forming a just and safe society.

Social innovation and sustainable social security are closely related
concepts that together form the basis for building a stable and just society.
In a world where social challenges are becoming increasingly complex,
innovative approaches allow not only to respond more effectively to these
challenges, but also to prevent them from occurring.

Across the world, social innovations are demonstrating significant potential
to address social challenges such as poverty, inequality, environmental crises,
and access to services. They contribute to economic growth, inclusion, and
improved quality of life.

For Ukraine, social innovation is critically important, especially in wartime
conditions, when ensuring social security becomes a matter of survival.
Integrating innovation into social policy can contribute to the creation of a
sustainable, inclusive and adaptive system that will guarantee the well-being
of all citizens.

However, every innovation faces challenges, including financial, logistical,
and infrastructural challenges. For social innovation to succeed, itis important
to take into account the local context, ensure financial sustainability, and
maintain an inclusive approach.

Examples of successful social innovations inspire the search for new
solutions to global and local social challenges, confirming that innovation is
a key tool for building a sustainable future.
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CHAPTER 4.3. INNOVATIVE APPROACHES
TO SUSTAINABLE DEVELOPMENT
OF THE AGRI-FOOD SECTOR

It is substantiated that innovations in the agri-food sector are a driving force
for increasing production efficiency, ensuring food security and sustainable
development of agriculture. The key trends and challenges that arise in the process
of introducing new technologies in the field of agricultural production are analyzed.
In particular, the role of digitalization, automation and biotechnology in the
transformation of traditional farming methods is considered. Attention is focused
on the study of the innovation environment, which is formed under the influence
of technological, economic, social and environmental factors. It is noted that an
important place is occupied by the state policy aimed at supporting research,
investment and cooperation between private and public institutions in the field of
agri-food. The relevance of entrepreneurial culture and the ability of agricultural
producers to adapt to changes in market conditions is emphasized. It is found
that one of the key aspects of the study is to identify the factors that determine
the creation of a favorable innovation climate. These include: access to financial
resources, educational programs aimed at developing innovation management
Skills, and cooperation networks between different participants in the agri-food
system. The author identifies barriers that hinder the development of innovations,
including insufficient infrastructure, low motivation to innovate, and limited access
to advanced technologies. It is noted that an important aspect is to study the
mechanisms for overcoming these obstacles through effective communication and
support of small and medium-sized enterprises. In general, the article proves the
multifaceted nature of the processes of innovative development of the agri-food
sector, emphasizing the importance of a systematic approach and cooperation of
all stakeholders to ensure sustainable agricultural development.
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PO3AIN 4.3. IHHOBALIMHI NIAXOAU OO CTANOIo
PO3BUTKY ArpornrPoaoBOJIbYOIro CEKTOPY

O6rpyHmosaHo, Wo iHHo8auil y agpornpodo8orib4oMy CEKMmopi € pyLWiliHOK cusior Ons
nidsuleHHs1 eghekmusHocmi 8UpobHUUmMea, 3abesneqyeHHs1 pPodoeoskyoi beaneKku
ma cmarioeo po38UMKY CinbCbko2o 2ocrodapcmea. [lpoaHanizoeaHo K408 meH-
OeHUii ma BUKIIUKU, W0 BUHUKAMb Yy MPOoUeci 8rpoeadxeHHs HOBUX mexHosnoeil y
cpepi azposupobHuumea. 3okpema, po3arissHymo posb yughposiszauii, asmomamusa-
uii ma 6iomexHornoeaiti y mpaHcgbopmauii mpaduyitiHux memodie 8e0eHHSsI CirlbCbKO20
eocriodapcmea. 3ocepedxeHo yeazy Ha OOCriO)eHHIo iHHosauiliHo2o cepedosulya,
sike ¢hopMyembCS Mid 8MNIUBOM MEXHOMO2IHHUX, EKOHOMIYHUX, couianbHUX ma eKorlo-
2iyHUX ghakmopie. 3asHa4yeHo, W0 saxJruee Micue 3almae OepxxagHa rosimuka, cripsi-
MoO8aHa Ha midmpuMKy Haykoeux OO0CiOXKeHb, iHeecmuyit ma crierpauro MK fpu-
8amHumu U OepxxasHUMU ycmaHosaMmu y cghepi azporpodosoribcmea. BuokpemneHo
akmyarbHicmb MidONPUEMHUUBLKOI Kyribmypu ma 30amHoCmi CiflbCbKo20CcrnodapChKux
8upobHuKie adarnmysamucsi 00 3MiH y PUHKOBUX yMosax. 3’c08aHo, Wo 0OHUM i3 KIto-
yosux acriekmie 00CiOXeHHS € 8U3Ha4YeHHs1 ghakmopis, siKi 3yMOBIIHMb CMEOPEHHS
CripusiImaueo20 iHHoeauiliHo2o Knimamy. [Jo Hux Hanexams: docmyrn 00 ghiHaHCo8UX
pecypcis, oceimHi rnpospamu, WO CrpsIMO8aHi Ha PO38UMOK HABUYOK yrpaesliHHS iH-
HogauisiMu, ma Mepexi Koonepauii Mk PiSHUMU y4acHUKaMU a2porpo00o80ribHol cuc-
memu. I0eHmucbikogaHo 6ap’epu, SKi CmpuMyomb PO38UMOK iHHO8auil, ceped sIKUX
HedocmamHili pieeHb iHbpacmpykmypu, HU3bka Momueaujisi 00 8rposadxxeHHs1 HO80-
88edeHb ma obmexeHicmb docmyrly 00 nepedos8ux MexHosoaill. 3asHa4eHo, U0 8ax-
JIUBUM acrekmom € 8UBHEHHST MeXaHi3Mig MnodonaHHs Uux nepewkoo Yyepes eghekmus-
Hy KOMYyHiKauito ma rniompumKy manux i cepeoHix nidrnpuemcms. 3azanom 0o8edeHo
bazamozpaHHicmb rpoyecie iHHOB8aUilIHO20 PO38UMKY a2porpod080/ILH020 CEKMOopa,
niOKPECIOKYU 8axXugicmb cucmemHoz0 idxody ma criernpaui 8Cix 3auikasneHux
cmopiH 0nsi 3abe3neyeHHs1 cmairo20 Po38UMKY CiflbCbKO20 20crodapcmea.
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BcTyn

CTtanuii po3BUTOK arponpogoBOSIbYOr0 CEKTOPY € KIH0YOBMM HanpsmMom
€KOHOMIYHOrO, CoLjianbHOro Ta eKosIoriYHOro NPorpecy Cy4acHoro cycnifnb-
cTtBa. 3MiHa KnimaTy, 3pOCTaHHS YMCENbHOCTI HacerneHHsi Ta 0OMeXeHiICTb
NPUPOOHMX PECYPCIB CMOHYKalOTb A0 MOLUYKY iHHOBALMHUX pilleHb, SKi 3a-
Besneyvatb CTilke BUPOBHMLITBO NPOAOBONbLCTBA Ta 30epexeHHs1 eEKOCUCTEM.
IHHOBAUiNHI NiAXoaun € HeBIQ'EMHOIO CKMaZ0BOK CTanoro po3BUTKY, aiXe BOHU
0aloTb MOXINUBICTb NOEAHYBATU €KOHOMIYHY e(PEKTUBHICTb i3 couianbHO
BiMOBIAANbHICTIO Ta €KOMNOTiYHOK CTINKICTHO.

ArponpoaoBonbYMiA CEKTOP Bidirpae BaXknmBy porib Yy rnobarnbHilt EKOHOMI-
Lii Ta € OCHOBOI NpoaoBONbY0i Besneku. MNpoTe TpaauuinHi MeToaM BEAEHHSA
CiNbCbKOro rocnoapcTaa YacTo CYNpPOBOMKYOTLCA HAAMIPHUM BUKOPUCTaH-
HAM NPUPOAHMX pecypciB, AerpagaLlieto IPyHTIB Ta HeraTMBHUMM EKOSOTiYHU-
MU Hacnigkamu. Y Takux yMOBax BNpOBaLKXEHHS iHHOBALN, TaknX K TOYHe
3emniepobcTBO, BioTexHoNorii Ta BiAHOBMIOBAHI O)Xepena eHeprii, cTalTb
BMpiWanbH1M Ans 3abesneyeHHs cTanoro po3BuTKYy.

Kpim ekonoriyHol cknagoBoi, BaXKIIMBUM acnekToM € couianbHUn BUMIP
cTanoro po3BuUTKy. 3aCTOCYBaHHS HOBITHIX TEXHOMOTIN CAPUSE NiIABULLEHHIO
NPOOYKTUBHOCTI NpaLi, CTBOPEHHIO HOBMX POBOYMX MiCLb Y CiNbChbKil MicLie-
BOCTI Ta MOKpAaLLEHHIO YMOB XUTTHA pepmepiB. BogHouac ue crnpusie MiHimi-
3aLii HepiBHOCTI Ta NiABULLEHHIO NPOAOBOSLY0T Be3nekn Ha fokanbHOMY Ta
rnobanbHOMy pPiBHSIX.

BaxnunBoto TeHAeHUI€ € iHTerpauis umdpoBuX TEXHOMOTIN Y CifnbCbke
rocnogapcTeo. BUKOpUCTaHHS WTYYHOro iHTenekTy, IHTepHeTy peyent (IoT) Ta
BENUKUX AaHUX J03BOSISIE ONTUMI3yBaTh NpoLuecy BUpoOHMLTBA, NPOrHo3yBa-
TV BpoOXal Ta pauioHanbHO BUKOPUCTOBYBATW pecypcu. Taki nigxogn He nuwe
CAPUSAIOTb EKOSOTiYHIN CTIMKOCTI, ane n gonomararotb dpepmepam aganTtyBa-
TUCSA OO MIHAMBUX KNiMaTUYHUX YMOB.

Okpemy yBary 3acnyroByTb iHHOBaLil Yy cdepi xap4oBOi NPOMUCIOBOC-
Ti, Taki Sk ansTepHaTUBHI Jxepena binka, opraHiyHe BUPOOHULITBO Ta 3MeEH-
LLEeHHS XxapyoBuX BiaxoAdis. Li pilueHHs cnpsiMoBaHi Ha 3a40BONEHHS NONUTY
CNoOXMBaYiB Ha sIKiCHY Ta 6e3neyHy NpoayKLilo, BOAHOYAC 3MEHLLYIOYN HaBaH-
Ta)KeHHS Ha JOBKINNS.

Takum YnMHOM, IHHOBAUiNHI NigXo4aM A0 cTanoro PoO3BUTKY arponpopo-
BOSIBYOrO CEKTOPY € BaXNMBUM KPOKOM [0 3abe3neveHHsi rapmoHiiHoro 6a-
NaHcy MK eKOHOMIYHMMU, EKONOTMYHUMU Ta CoLianbHUMU iHTEpecamMm.

4.3.1. IHHOBaUii arponpoAoBONLYOro ceKkropa

Ha cboroaHi Tema iHHOBaUii, 0COBNMBO B arponpogoBOSib4OMY CEKTOPI, Bi-
[irpae BaxxnvBy posb y 3abe3neyveHHi Noro e peKkTMBHOCTI 1 KOHKYPEHTOCMPO-
MOXHOCTi Ta OXOMsoe BCi BidHeC-NpoLecH 3a piBHAMU arponpoaoBOSbYOro
naHutora Big BMPOBHWMUTBA NPOAYKLiT POCMMHHMLTBA 1M TBapuHHMLUTBA OO
yTunisauii npogoBonbYnX Biaxodis. 3a3HauMMmo, WO AOHedaBHa BHACKiOOK
MEBHOr0 KOHCEpBATM3My CiflbCbKOro rocnogapcTBa CiflbCbKOrocrnogapChki
TOBapPOBUPOOHMKM MOBINTbHO BMPOBaAXyBanu iHHOBaLiNHI TEXHOMOriT, ogHaK
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HWHI Y AaHOMy nuUTaHHI Biabynucs 3miHu. BogHovac y xap4oBii npomuc-
NOBOCTI, PO3MOAiNbYi NOricTuUi iHHOBALNHI Npouecn po3smBanucs GinbLu
iHTEHCUBHO, OCKiNbKM 3MiHa CMOXWBYOrO MOMNUTY Ha MPOAYKTU XapvyBaHHSA
Ta BUSIBNIEHHS HOBMX NOTPeO, (hopMyBaHHSA HOBMX KOHKYPEHTHUX NepeBar i
MOCWIMEHHS ICHYIOUNX MOTMBYIOTb TOBApOBUPOOHMKIB A0 BNPOBAMKEHHS iH-
HoBaLiHMX po3pobok y BisHec-npoueck [1, 2]. Y 3B’s3Ky i3 LM BUHUKAE He-
00XigHICTb B HanarofXeHHi TiCHOI cniBrpaui Mk HayKOBO-AOCIiAHULbKUMM
opraHisauismmn Ta arpobisHecom, WO CNpuATMME BNPOBaAXEHHIO BinbLu pa-
LioHanbHNX iIHHOBaLIHUX PO3POBOK Ta 0AepXKaHHA IX MaKCUMarbHOro PiBHSA
BigJadyi Ha OCHOBI CTBOPEHHS MEPEX UM arpornpoaoBOSbYMX KracTepis.

HoBITHI TexHonorii, siki Ha CbOrofHi BNPOBaXXYKOTLCA Y Pi3Hi cekTopu
arponpoaoBONbY0i CUCTEMU, MOXHA NPeACcTaBUTK 3a TakuMm rpynamm:

- cucTeMu aBToMaTtu3adii Ta poboTuraauii, TEXHOMNOrii TOYHOro 3eMnepod-
ctBa (Cinbcbke rocnogapctso 4.0);

- BukopuctaHHs (Internet of things, 10T) mepexi nepegaBaHHs aHUX MK
diznyHUMM 06’ ekTamu, YHKLIOHYBaHHS sikoi 3abe3nedyeTbcsa BOya0BaHUMU
3acobamu Ta TEXHOSOTISIMU;

- HOBi cnocobu BeOdEHHs CiNbCbKOrO rocnogapcTBa, Hampuknag BepTU-
KanbHe CinbCbKke rocnojapcTaea Ta akBaroHikKa;

- PO3BUTOK HaNpPsIMy «HOBOI Xi», sika BKITKOYAE 3aKpuUTi Ta BepTukanbHi dep-
MW, PO3BEOEHHS KOMaX SK ansTepHaTVBM OOepKaHHS NpoTeiHy Ans BUPOOHW-
LTBa KOPMIB, Xap4yyBaHHs NMIOAMHN, akBaKyrnsTypy Ta HOBUX BUAIB iHIPEaieHTIB.

AKTVBHe BNpoBaXeHHs iHHOBAaLINHMX MPOAYKTIB B arponpoaoBOfbYmX
cuctemax nepegbayae 3MEHLUEHHS HEeraTMBHOMO BMJIMBY Ha HAaBKOMMWLLHE
cepefoBuLLE Ta CKOPOYEHHS BUKMAIB MApPHUKOBUX rasis.

KpimM Lporo ansi aktopie arponpoAoBOfbyMX NaHLIorB BaXNMBO CKOPOTU-
TW BTpaTW B Npoueci BUpOBHULUTBA Ta NpogoBOSbMi BiAxoau. 13 Lieto MeToro
OOUINbHO MOAEpPHI3yBaTU TEXHOMOTiYHI MpoLecy BMPOOHULTBA, NaKyBaHHS
Ta 36iraHHs1 Ha OCHOBI iHHOBAULMHNX PO3pPOBOK, a TakoX MOLLYKY HanpsmiB
NOBTOPHOIO BUKOPUCTAHHS NPOAOBONLYMX Bigxoais [3].

Ornsag npakTyK BNpOBaIKEHHS iIHHOBALIHMX PO3POOOK B arponpoAoBOSEH0-
My CEKTOpi JO3BOMNUIO y3ararnbHUTU HaWbINbLL BaXKMKMBI i3 HUX, @ CaMe: BUKOpU-
CTaHHS HOHO Ta BigXoaiB TBAPUHHWLTBA ANA BUPOOHMLTBA Giorady Ta gobpusa
ANs POCMMHHMLTBA; PO3pO0Ka HOBUX NPOAYKTIB XapyyBaHHS Ha OCHOBI CTanmx
TEXHOIMOri BUPOOHMLTBA; BUPOOHULITBO LUTYYHOrO M’'sica B nabopatopii, i3 coi
abo Topdy i3 koMaxamu, siKi BUKOPUCTOBYHTLCS AK CKIAAO0BI iIHIpedieHTH, € anb-
TEPHaTVBOIO MOLUMPEHNM Xap4yOBUM MPOAYKTaM Ta XapakTepu3yoTbCs BUCOKMM
piBHEM MOXWBHOCTI; BUPOOHMLTBO NPOAYKTIB i3 BUCOKMM PiBHEM KOPUCHOCTI Ta
NOXMBHOCTI ANs 300POB’s NMIOAMHM, 30Kpema, XapvoBi 406aBku, hyHKUiIOHanbHe
XapyyBaHHs1 Ta HyTpuLeBTUKM [4]. [poTe ocTaHHi 3 NepenivyeHnx BuaiB Npoao-
BOMbCTBa HE MaloTb OOHO3HAYHOMO MO3UTUBHOTO CMPUSIHHST BHACTIOOK AOCUTL
BMCOKOI BapPTOCTi BUPOOHULITBA, BUCOKUX BUTPAT €Heprii Ta HEOOQHO3HAYHOro
CMPURHATTS 3a SKICTb Ta NO3UTMBHUI BMAMB Ha eKOosorito [9].

Cepepg ctanux iHHOBaUiN, SKi MOAEepHI3yBany YyHKLIOHYBaHHS arponpo-
OOBOMBYNX CUCTEM, Crid BUAINUTK LmdpoBisauito 6isHec-npoueciB Ha piB-
Hi BCiX y4acCHMWKIB arponpogoBOSbYOro naHutora. Po3rnsHeMo ocobnmBocTi
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BMPOBa)KEHHS IHCTPYMEHTIB LM poBisauii y BUPOOHNLTBI NpogyKuii poc-
NMHHMLUTBA Ta TBApUHHMLTBA.

BnpoBagxXeHHs1 iHCTPYMEHTIB LUMdpOoBi3aLlil y ranysi TBapMHHMLTBA pO3-
rMagaeTbCsa B paMKax Tak 3BaHOro Niaxo4y po3yMHOro TBapuMHHMLTBa (Smart
Livestock Farming), sikuin nepegbadyae BUKOPUCTAHHSI HOBITHIX TEXHOSONIY-
HWUIA OOCSATHEHb 3 METOK MOKPALLEHHS 34aTHOCTI 4O PO3LUMPEHOro BigTBO-
PEHHSI MOroriB’A  CiflbCbKOroCnoAapCbkMx TBApWMH Ta MTULi, CTabinbHOro
PYHKLOHYBaHHS, NiABULLEHHS COLLiO-€KOMNOro-eKOHOMIYHOI €(PEKTUBHOCTI Y
TBapUHHULUTBI [6—8]. IHCTpyMeHTM LmdpoBisaLii 4O3BONSATL TOBAPOBUPOD-
HWKaM NpoAayKLiT TBApMHHULTBA MiHIMI3yBaTU Ta HENTpanisyBaTu KniMaTU4Hi
PU3MKN, OCKINbKM MOoZernb pO3yMHOrO TBapuHHMLTBA 3abesnedye crnocre-
PEXEHHSI 332 OKpEMUMU TBapuMHaMM Ta 3anpoBa[Kye pauioHarnbHi MeEToau
HeT peden (Internet of Things, 10T). Tak, 0T — ue koHUenuis mMepexi, LWwo
CKIagaeTbCs i3 B3aEMO3B’A3aHUX Di3UYHUX MPUCTPOIB, SKi MatoTb BOyAOBaHI
OaTuyvKK, a TaKoX NporpamMHe 3abe3neveHHsi, Wo A03BOSISE 34iCHIOBATH Ne-
pedadvy n obMiH JaHUMKU MiXK CNOXMBaYaMu i KOMM'HOTEPHUMW CUCTEMaMN B
aBTOMAaTM4YHOMY PEXMMI, 32 JOMOMOrOK BMKOPUCTaHHS CTaHOAPTHUX MPOTO-
KoniB 3B’A3Ky. Ak cBigvaThb pe3ynstaTty AocnimkeHHs, [oT 3abe3nevye eKoHOo-
Mil0 Yac i BUpobHMYMX pecypciB, Hagae BigganeHun goctyn ans depmepa
Ta iHWKMX 3auikaBrneHnx ocid 40 AaHUX Npo CTaH TBapWH, a TakoX iAeHTUdI-
Kye BUpPOOHMKa Ta MPOAYKT y NaHLorax nocTaBokK y CiflbCbKOMY rocrnogapcTBi
Ha ocHoBi TexHonorii BlockChain (BC) [9, 10].

OTxe, TEXHOMOriss PO3yMHOrO TBApMHHULTBA 6a3yeTbCsl HA BUKOPUCTaHHI
MeHempKMeHTOM TexHonorin 10T-BC-SLF, wo 3ymoBuTbL NposiB CMHEpreTny-
HOro edpekTy 4Yepes NoKpalLeHHss YMOB OpraHisauii Ta ynpaeniHHA Ha dep-
Mi, NigBULLEHHA SIKOCTi Ta 6e3neYHOCTI NpoayKLUii, 3abe3neyeHHs 4o6pobyTy
TBapWH, LLIO B CYKYMHOCTi 3a6e3ne4nTb COLi0-eKONOro-eKOHOMIYHY CTarnicTb
BMPOOHMLITBA NPOAYKLUii TBapuHHMUTBA. O4eBMAHO, O CTBOPEHHS MeEpEXi
0T npu BUPOOHMLTBI NPOAYKLUIT TBAPMHHMLTBA B YMOBAX MiABULLEHHS TEM-
nepaTtypu y NpUMILLEHHI 0O3BOMSE onepaTMBHO HanawiTyBaTW BignoBigHi
YMOBU ON11 TBApPUH Ta NTUL XUTTERIANBHOCTI Yepe3 akTUBaLito CMCTEMU
OXONOMKEHHA um BeHTunsauil [11-13].

Ak nepekoHyOTb pe3ynbTaT JOCAIIKEHHS, TEXHOMNOriA ynpasniHHA TBa-
PUHHULBKUMK hepMamMm 3 MiATPUMKOLIO [HTEPHETY peder ycyBae Henepeaba-
YyBaHICTb YMOB YTPUMaHHSI, OCKIfIbK/ JO3BOSISE B PEXMMI peanbHoro vacy
ogepXatn iHhopmaLito NPo MiCLEe3HaxXoMKeHHs, TeMmnepaTtypy, apTepianb-
HUA TUCK i YaCTOTYy CepLEeBUX CKOPOYEHb TBApPUHWU Ha ragketu depmepis
yepes akyMynaTOpHi MOHITOPM Ha HalMNHKUKY Yum Bipui [14]. 3a gonomoroto
IHTEpHETY peyen MOXHa BiACTeXyBaTu He nuile (i3ionoriYyHNn CTaH, pyx,
noBefiHKy TBapWH, a TaKOX KOHTPOSOBATU CaHiTapHO-TirieHiYHi yMOBU Yy Npu-
MiLLleHHi Ta npovec roaieni [15, 16].

BaxnvMBrMM enemMeHTOM Ha CbOroAHi AN PO3BUTKY TBAPUHHULITBA € TEXHO-
norist 6riok4yenHy, 6e3KOHTaKTHOro 30HAYBaHHS, SKi 3a6e3neyytoTb 6e3neyHiCTb
Ta SKiCTb NpPoAdyKLii y M'SACONPOAYKTOBMX FaHLorax nocTaBoK, hOpMYHOTb
MacuBy iHpopmaLii y po3pisi noronis’sl 3a BIkOBO-CTaTEBMMM MapameTpamm
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TBapuH Ta NTULi, JO3BOMNSIOTb BCTAHOBMIOBATU MICLIE3HAXOMKEHHS TBapuHU
B YMOBax pearnbHOro 4yacy TOWO Ta nepegaBaTyt HaKonu4eHy iHdopmaldiio y
mMepexax [17-19]. Ak 3a3HavaloTb ekcrnepTy, ranysb TBAPUHHULTBA € OOHIE
3 MeHLU oumnpoBaHmnX, NPOTE MOXeE OfepXaTun nepesaru Bi BNPOBaOXeHHS
LUMPOBUX IHCTPYMEHTIB, LLO CNPUATUMYTb MNiABULLEHHIO edEeKTUBHOCTI BU-
po6GHMLTBaA NPOAYKLi TBAPUHHMLTBA Ta CTanocTi ranysi.

Ha cborogHi y MONMOYHOMY CKOTapCTBi Habyro LUMPOKOTO BUKOPUCTAHHS
LUTYYHOTO iHTEeNeKTy, pobOTiB y NPOLECi AOIHHS KOPIB, LLO CPUSE NiABULLEHHIO
edeKkTMBHOCTI BUPOBHULITBA MOJIOKa Ta paLioHanbHOMY MPUAHATTIO yrpaB-
NIHCBKNX pilleHb MEeHeXXMEHTOM hepMu. 3a3HaqumMMo, WO Ha LUTYYHOMY iH-
TenekTi 6asyeTbcs Tak 3BaHa TexHonoria undgposux 6rnmsHiokis (Digital Twin
(DT)) [20], sika € umndpoBOK KOMIEH iHTEMNEKTyanNbHOrO cepenoBumLla Xyaoou,
LLIO MOCTIHO OHOBIIOETLCS Ta 3yMOBITHOE 3HWDKEHHSA BUPOOHMYMX Butpart. Ce-
pen iHCTPYMEHTIB, siki MOXXHa BUKOPMCTOBYBAaTM AN aBTOMaTUYHOro BigcTe-
XEHHS1 MiCLle3HaXOMKEHHSI OKPEMUX TBapWH Cnig BUAINUTK Taki, SK cuctema
rno6ankHoro nosuuioHyBaHHs (Global Positioning System (GPS)), pagiovac-
ToTHa igeHTudikauis (Radio Frequency IDentification (RFID)), wTy4Hui iHTe-
NeKT i MalrHHe HaBvaHHA (Machine Learning (ML)).

B ymoBax nocuneHHs KniMmatuyHmX 3miH y ranysi pocnmHHULTBA criocTepira-
IOTBCS PUSUKN 3HKEHHST YPOXAMHOCTI CiNbCbKOrOCNogapChkmx KynsTyp vepes
CKOPOYEHHS KiNbKOCTI onafiB i NigBULLEHHS TemnepaTtypu, WO BUMarae pos-
POGKM afanTUBHMX TEXHOMOTIN iX BUpOLLyBaHHS [21, 22]. O4eBuaHO, WO 36inb-
LUEHHS YacTOTK CyBOPMX MOTOAHUX YMOB (XBWUMi CMEKW, NPOMMBHI OLLi, CUIbHA
nocyxa ToLLO), SiKi MOXYTb MaTu HEeraTMBHUM BMIMB Ha BEMNWUYMHY YPOXKAMHOCTI
CiNbCbKOroCMoAaPChKNX KyNbTyp Ta BUPOOHULITBO MPOAOBONLCTBA Xap4oBUX
NPOAYKTIB, LLO MiATBEPOXKYETLCS YACTEHHNMM pesynsTatamm OCHIIKEHD.

3a Takmx ymoB Ha CTabifnbHICTb PO3BUTKY CiNbCbKOrO rocnojapcrea Ta
MOro ranysen, a TakoXX CKOPOYEHHS TPMBANOCTi KpU3 iCHye HEOOXIOHICTL po3-
poOKM iHHOBALINHNX TEXHOSOri Ta BUBEAEHHS CTIKUX COPTIB CiNbCbKOrocno-
OapCbKUX KynbTyp, NecTyumais, repbiunais, a TakoX LUMPOKE BMPOBaOXKEHHS
iHCTpPYMeHTIB umdpoBisauii. Agriculture 4.0 BKIHOYAE TEXHOSONIYHI PilLEHHS,
SKi nepegbayaTb CTBOPEHHS CTIMKOrO A0 KNiMaTy CinbCbKOro rocnoaapcTea,
Lo 3abesneyye [OBroCTPOKOBY CTabirnbHY NPOAYKTUBHICTE POCIIMHHULTBA Ha
OCHOBI paLioHanbLHOro ynpaeniHHA Bi3Hec-npouecamMmn i NOXMBHUMUN PEHOBU-
HaMu 3 METOK CMPUSAHHSA 36iNbLUEHHS OpraHivHOro BYIMELKD Ta POCTY POCINH
y IPYHTI Ta MiHiMi3auii BigxoaiB B npoueciB BupodbHuutea [23]. OgHuM i3 iH-
HOBALNHMX NigxoniB A0 BMPOOHMLUTBA NPOAYKLil POCIMHHULTBA € cucTema
po3ymMHoro 3emnepobcTtea (SmartFarming), wo nepen6ayae 36ip iHdopmauii
— aHani3 gaHnx — ePeKTUBHE PiLLIEHHSI — KOHTPOrb, Ha OCHOBI BUKOPUCTaHHS
UMdPOBOI TEXHIKM Ta CreLjianisaoBaHOro NporpamMHoro 3abesneveHHs Ha BCixX
eTanax TEXHOIOr4YHOro NpoLecy.

BogHouac TouHe 3eMnepobcTBO (precisi on agriculture) € noyatkom Oo
NpoBagKeHHs1 po3yMHOro doepmepcTea. TouyHe 3emMrepobcTBo nepenbadae
3aCTOCYBaHHSI HOBITHIX TEXHOMOriM 1 0bnagHaHHA Ta cnpusie OpMyBaHHIO
TakMx BUrig Ans dpepmepa: MokpalleHHs SKOCTi MOBITPSA, BOAW Ta FPYHTY,
3abesnevye pauioHanbHe BUKOPUCTaHHS MaTtepianbHO-TEXHIYHUX PecypCiB;
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YMNOBINbHIOE Aerpagadito I'pyHTy, O03BONSE Hanaroantu 6e3nepepBHUn Mo-
HITOPUWHT MOCIBIB y pexuMi peanbHOro yacy towlo [24]. Ha cborogHi Hamno-
LUMPEHILLUMMMK Y CUCTEMI TOYHOro 3emrnepobCTBa € Taki po3pobku: cuctemm
naparnenbHOro ynpasniHHS CiNlbCbKOroCrnoAapCbKUMU MallMHaMu; KOHTPOSbO-
BaHWI MOCIB Ta BHECEHHS] HEOOXIOHMX PEYOBMH (aBTOMATUYHE BiKIHOYEHHS
CEKLiN Ha NepeKkpuTTSX); andepeHLiioBaHe BHECEHHSI OOPMB BiAMoBigHO 4O
KapT noniB; KOHTPOSIb 3a MNOSIMBOM, BOSOTICTHO I'PYHTY HA OCHOBI BUKOPUCTaHHA
cneuianbHMX CEHCOPIB Ta NOPTaTUBHMX METEOCTAHLN; CKaHyBaHHS I'PYHTIB.

OueBunaHO, cTpaTeriyHnii PO3BUTOK POCIMHHMLITBA Byae 30pieHTOBaHWM Ha
BMPOBaIXXeHHS smart-TeXHOOorin, SKi 3HWKYOTb 3anexXHICTb Bif, HEBIOHOBMIO-
BaHMX ab0 eKOmoriYyHO LLKIANMBUX pecypciB Ta 6a3yroTbCs HA eKoarpoKynsTypi,
nepmMakynbTypi, HU3bKUX BUTPAaTax, pecypco- Ta BOMOro OLLagHMX TEXHOSOTISX.

BaxxnvMBrMM HanpsiMOM MOM’SIKLUEHHSI KPU3OBWX SIBULL, Y POCIMHHULTBI €
CKOPOYEHHS BTpaT Npu 30MpaHHsi BpOXato Ta noro 3depiraHHi, ocobnmeo npo-
OYKLUiT LUBWOKOMCYBHOI, @ TakoX MOLUMPEHHS HarKpaLLmMX NpakTuK Ang crano-
ro xapyyBaHHs [25]. 3 iHworo 60Ky, BUPOOHWULITBO NpOAYyKLii pOCIUHHULTBA
B YMOBaXx NigBMWLLEHHSI TEMMNEPATYPHMX PEXUMIB BUMArae CTBOPEHHS MOTYX-
HOCTEW 3i 3POLLUEHHS!, OCKINbKM rMobarnbHe NOTEMMiIHHS BNIAMHE HAa CKOPOYEHHS
Ce30Hy 360py BpoXato, 3MiHy (DOTOCUHTE3Y, aKTMBHE MOLUMPEHHS XBOpob Ta
wikigHwvkis. Kpim Toro, cnocrepiratoTbCs 3MiHW MOXMBHUX PEYOBUH Bif OpraHiy-
HUX 0O HeopraHiyHUX, a TakOX Mae BMIMB Ha €EKTUBHICTb BUKOPUCTAHHSA
000pUB, L0 MOCUIIOE BUMAPOBYBAHHS IPYHTY, BHACMIAOK YOro BigbyBaeTbCA
BMICHa)XXEHHS1 MpUpogHMx pecypcis. OTXe, opieHTaLisi CiNbCbKOrocnogapchkmx
TOBaApOBMPOOHUKIB Ha MPUHLMNK KNIMaTU4YHO PO3YMHOIO CiflbCbKOrO FOCMO-
[apCTBa J03BONMUTL 3abe3neunt ePeKTUBHUI PO3MNodinl BAPOOHUYMX pecyp-
CiB, CKOPOYEHHS1 BUPOBHWNYMX BTPAT, MiABULLEHHS YPOXaNHOCTI.

3a3Haunmo, LLIO NPOBAIKEHHS IHHOBALLIHUX METOAIB B arponpoaoBOfBYnX
KOMMaHisIX CynpOBOMAXKYETLCS TPYAHOLLLAMN BHACMIOOK NOPYLUEHHS 3B’A3KIB Y
naHutorax nocTaBoK, HEOOCTYMHICTb IHHOBALNHMX pO3pobok ocobnveo Ans
Marnux BUPOOHUKIB, HEAOCTATHE MOLUMPEHHS KyNbTYpUY iHHOBALMHOIO nignpu-
€MCTBA, BiJCYTHICTHO MOBHOLIiHHOI iH(PPACTPYKTYpH iHHOBALLi TOLWO. 3 METOH
NOAONAaHHS 3a3HaYeHNX BUKIUKIB AOLIMbHO HanaroguMTn MiKranyseBy CniBMn-
paLo Mk BUpPOBHMKaMU arponpogoBONbCTBA, HAyKOBO-AOCHiAHMMM YCTaHO-
BaMu, yHiBepcuteTamu, AepXaBHUMU Ta perioHanbHUMKU OpraHamu yrnpas-
NiHHA Ta BNagwn, opraHisauisiMuy iHHOBALNHOT iHEPPaCTPYKTYpW, siKi CPOMOXHI
BpaxyBaTu 0COBMMBOCTI MiCLIEBOr0 PO3BMTKY Ta YCMILLHO MOAONATH iCHYHMI
Oap’epun oNsa BNpOBaaXEHHSA CTanmx iHHOBALiMHNX MPOAYKTIB.

4.3.2. ®akTopm iHHOBaUiMHOro cepegoBMLUa
cinbcbKorocnogapcbKknx BUPOOHUKIB

IHHOBAUT € PYLUINHOIO CUITOK CY4aCHOrO CiflbCbKOro rocnogapctaa. BoHu
003BOMATb MiABULLMTY MPOJYKTUBHICTb, 3HU3WUTU BUTPATWU, MOKPALLUTK
SKICTb NMPOAYKLUIT Ta aganTyBaTUCA A0 MIHIMBUX KNiMatudHmux ymoB. poTte
4511 yCNiLWHOro BNpoBaAXXeHHs iHHOBaLLii HeobXigHe CnpuATNBe CepeaoBu-
e, sike cTMMynioBano 6 CinbCbKOrocnogapchbknx BUPOOHMKIB 40 MOLUYKY Ta
3aCTOCYyBaHHS HOBUX TEXHOSOTIN.
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IHHOBaAUT Yy CTanuii pO3BMTOK arponpofOBOSIEHOr0 CEKTOPY 3anexartb Bif
HU3KN PaKTOPIB, SIKi MOXYTb SIK CTUMYIIOBATK, Tak i ranbMyBaTy BNPOBaMKEHHS
HOBWX PO3POOOK. Y HayKOBUX AOCHIIKEHHSAX YaCTO NPOMOHYIOTb aHani3yBaTtu Ui
akTopK 3 BOX OCHOBHUX MEPCMEKTMB: AepPXKaBHOro perynoBaHHS iHHOBaLn-
HOI AiSNbHOCTI Ta ynpaBniHCbKMX pilleHb Ha piBHI okpemux nignpuemcTs. Boa-
Ho4ac, OOLINbHO TaKOoX BpaxoByBaTy rmobanbHi YNHHMKK, SIKi 3MYLLYIOTb arpap-
HMX TOBApPOBMPOOHUKIB aKTMBHILLE BMpOBamKyBaTu iHHOBaLi. Lle noe’asaHo 3
TUM, LLIO Cy4YacCHWI eTan TEXHOMOTYHOro nporpecy, Bigomuii sk «AgroTech 4.0»,
3aCHOBYETLCS Ha 3aCTOCYBaHHI «pO3yMHMX» pilleHb. Cepen HUX BapTo BiA3Ha-
YUTW LUTYYHUI iHTenekT, loT (IHTepHeT pevert), Bio- Ta HaHOTEXHOMOTIA, pobo-
TeXHiLi, 3MiHOI0 KyniBenbHOI NOBEAiHKM CNOXMBaYIB arponpoaoBOrbCTBa TOLLO.

BapTto BuainuTu xapaktepHi 0cobrnmBocCTi rnobdanbHNX BUKMUKIB Ta iX No-
€0HaHHS, SKi 3yMOBIIOKTb KMOYOBI iHHOBALMHI TpeHAM B arponpoAoBOsib-
4Ynx cucTemax.

3MmiHa knimary:

- 3pOCTaHHS YacTOTU eKCTpeMarnbHUX NOroaHNX SBULL, (MOCYXKU, NOBEHI);

- 3HWXKEHHS POAIOYOCTI I'PYHTIB Ta AerpajaLlis eKoCcUCTeM;

- noTpeba B aganTalii CinbCbKOrocnogapCbKMX KymnbTyp A0 HOBMX YMOB.

TpeHnau:

- po3pobKa CTiMKMX A0 KNiMaTUYHUX 3MiH COPTIB POCINH;

- iHHOBaUIT B ynpasniHHi BOOHUMY pecypcamu;

- BNPOBaA)XeHHS METOAIB TOMHOIO 3emrepobceTBa.

HemorpadpivHui picT i ypbaHisauis:

- 3POCTaHHS YMCENbHOCTI HACENEHHS Ta MONUTY Ha NPOJYKTN Xap4yBaHHS;

- KOHUEeHTpaLig HaceneHHs y MiCbKMX arnoMepauisix.

TpeHaw:

- PO3BUTOK BEPTUKANbHMX DEPM i MICbKOIo 3emriepobCTBa;

- aBTOMaTM3auis Ta poboTusaLis arpoBUpoOHMLTBA;

- NiABULLEHHSA €dEKTUBHOCTI JIOMICTUYHUX CUCTEM.

OO6MeXeHICTb NPUPOOHNX PECYPCIB:

- CKOPOYEHHSI NIIOLi OpHUX 3eMenb Yyepes ypbaHisallito;

- BUCHa)XeHHS 3anaciB NpicHOT BOAW.

TpeHau:

- eKOHOMisl pecypciB Yepe3 GioTexHOMOTIi Ta UMPKYNSIPHY €KOHOMIKY;

- anbTepHaTMBHI Jxepena binka (LWTy4yHe M'co, Komaxu);

- iHTerpauisa BigHOBOBANbHUX JXKepen eHepril.

TexHonoriyHMm NpopmB:

- PO3BUTOK LMPPOBUX TEXHOMOTIN, LLITYYHOrO iHTENEKTY, IHTEPHETY peyen;

- LWIBKAKe NOLUMPEHHS 3HaHb Yepes rnobanisaLito.

Tpenaun:

- BUKopucTaHHs Big Data Ta aHaniTukv Ang NpunNHATTS pilleHb;

- iHTerpauisa 6rokderiHy ans Npo3opoCTi NaHLIOrB NOCTa4YaHHS;

- 3aCTOCYBaHHA APOHIB Ta aBTOMAaTU30BaHMX CUCTEM MOHITOPUHTY.

CouianbHi o4ikyBaHHS i perynsaTopHi BUMOru:

- MOMUT Ha eKONOriYHO YUCTi Ta €TUYHI NPOAYKTMY;

- MOCUNEHHSI BUMOT LLIOAO 3HUXKXEHHS BUKMUIB MapHUKOBUX rasis.
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TpeHawn:

- nepexig 4o OpraHivyHoro Ta pereHepaTMBHOIoO 3eMrnepobCTBa;

- CTBOPEHHS cepTudiKaLinHUX cuctemM Ansi nepesipkn cTanocTi BUPOOHU-
uTBa;

- NiABULLIEHHS NPO30POCTi KOMYHiKaLii MiXk BUPOOHMKaMM Ta CnoXunBadamu.

[Nepengemo oo xapakTepUCTUKM hakTopiB, siki POPMYHOTb iHHOBALiNHE ce-
pPenoBULLE ANS arpapHUX TOBapOBUPOOHMKIB. B ekoHOMIYHIN niTepaTypi icHy-
OTb PIi3Hi Miaxoam Ao knacudikauii goakTopis, L0 BNNBAKOTL HA iIHHOBALIMHWIA
po3BUTOK NignpuemcTsa. HanbinbLu LWMPOKUIA Neperik 03HaK 3anpornoHOBaHO
y Dkepeni [26], 3okpema:

- 32 HaNEeXHICTIo 0O cepefoBULLA: 30BHILLHI, BHYTPILLHI;

- 32 XapaKkTepoMm BMSMBY: CTUMYIIHOOMI, CTPUMYIOMI, HENTParbHi;

- 3a CcTyneHeM (OpMyBaHHsI: iHOMBIAyanbHi GidHec-pakTopu, hakTopu
MaKPOEKOHOMIYHOTO PiBHS, hakTopu;

- Me30piBHs (perioHansHoro, rany3eBoro), (akTopy MiKPOEKOHOMIYHOro
MiKPOEKOHOMIYHOrO PiBHS;

- 3a AMHaMiKol nepeBiry: cTaTuyHi, JUHAMIYHI;

- 3a TpMBAanIcTIo Ail: 0AHOPa30Bi, NepPioAMYHI, NOCTIMHO Aitoui;

- 32 MOXIUBICTIO BUMIPY: NapamMeTpuyHi, HenapameTpuyHi;

- 32 3MICTOM: EKOHOMi4YHi, HEEKOHOMi4Hi;

- 32 MOXIMBICTIO KOHTPOSO: KOHTPOSbOBAaHI, HEKOHTPOIbOBaH;

- 3a MPUYMHHO-HACNIOKOBMMM 3B’A3KaMK: 3BU4YalHi, HenepebopHoi A,
GopC-MaKOpPHi.

Cepepn 30BHILLHIX ¢hakTopiB, WO BNINBAKOTL Ha iHHOBALHY aKTUBHICTb
arpapHUX TOBApOBUPOOHUKIB MOXHA BULINUTH:

- AepXXaBHy iHHOBALiiHY MONITUKY;

- piBEHb PO3BUTKY HAYyKOBO-AOCIIAHOMO Ta iHHOBALLIMHOIO NoTeHLjany ranysi;

- piBeHb HOBU3HM iHHOBALiT Y cdhepi TEXHOMOTIN;

- piBEHb EKOHOMIYHOIO PO3BUTKY AEpKaBy;

- AepXaBHa NiATPUMKA CiNbCbKOroCNoAapChKnx TOBAapOBMPOOHWUKIB;

- piBEHb iHTerpauji arpapH1x TOBapOBUPOBHUKIB i3 HAYKOBO-OOCIAHUMMU,
iHHOBaLiMHMMM OpraHisauisiMu, yHiBepcuTeTaMm TOLLO;

- PO3BUTOK iIHHOBALiIMHOT iIHPPACTPYKTYpW.

[o BHYTpILLHIX (baKTOpiB HanexarTb:

- Lini i cTparerii po3BUTKY NiANPUEMCTBA;

- IHHOBaULiHWIA Ta IHTENEKTYanbHWU NOTEHLian;

- KagpoBe 3abe3neYeHHs;

- (hiHaHCOBA CTINKICTb;

- HasBHICTb MaTepianbHO-TEXHIYHMX, OpraHi3aLinHKX, iIHPOPMaLNHKX pe-
cypciB;

- KynbTypa iHHOBaLIHOrO NiANPUEMHULITBA.

[lo dakTopiB CTUMYNIOBAHHS iIHHOBALINHOI AiArnbHOCTI rMobanbHOro piBHS
cnig BigHeCTu:

- 3B’5130K 3i CBITOBOIO CMifIbHOTOK B pamMKax peanisadii iHHOBaLUinHNX Npo-
eKTiB, SKi CnpusloTb edeKTMBHOMY TpaHcdepy 3HaHb, 0ObMiHy OOCBIAOM Ta
TUpaXKyBaHHIO iHHOBALLIl;
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- 34aTHICTb iHHOBAL,IMHOI NPOAYKLIi A0 iHTerpauii 3 npogykTaMu i TEXHOMOo-
riYHMMM NpoLecamMm BiANOBIQHOT ranyai.

BucHoBKMu

IHHOBaUiMHI Nigxoam 0o CTanoro po3BUTKY arponpoaoBOSibHOro CEKTOPY €
KIMOYOBUM iIHCTPYMEHTOM AN 3abe3neyeHHs NpoAoBonbYoi 6esneku, nigsu-
LLIEHHS EKOHOMIYHOI e(PeKTUBHOCTI Ta 36epexXeHHs NPUPOOHUX pecypciB. Y
Cy4acHMX ymoBax rmobanbHUX BUKIMKKIB, TAKMX SK 3MiHa KniMaTy, BUCHaXEH-
HS I'pYyHTIB | AemorpadiyHni TUCK, 3aCTOCYBaHHS iHHOBALi CTae HeBIA em-
HO YaCTMHOK CTpaTeriini pO3BUTKY arpapHOro CEKTopy.

Ctanuin po3BuUTOK Nepeabayae rapMoHi3aLito eKOHOMIYHUX, EKOMOTIYHNX
i couianbHMX acnekTiB, Wo notpebye BNpOBaaXEHHS HOBITHIX TEXHOMOTrIN,
Takux sk TovYHe 3emriepobcTBo, BioTexHornorii Ta undposi nnatgopmn. 3as-
O9KN MM iHCTPYMEHTaM arpapii MOXyTb ONTMMi3yBaTW BUKOPUCTAHHS pe-
CypcCiB, NigBULLMNTY BPOXAWNHICTb | 3HN3UTW HEFATUBHWIA BNAWB Ha AOBKINNS.

Baxxnueunm acnekTom € iHTerpauis eKonoriyHmMx NpakTuK, Takmx siK BigHOB-
NEeHHS pOAYOCTI FPYHTIB, CKOPOYEHHSA BUKUAIB NApHUKOBUX rasis i edpekTus-
He ynpaBniHHA BOOHUMW pecypcamu. YCnillHe 3acTOCYyBaHHS LMX MEeTOoAiB
Crpusie He nue 36epeXXeHH0 eKOCUCTEM, are 1 MOKPaLLEHHIO SIKOCTi Npo-
OYKUji, WO NO3MTUBHO BMNIMBAE Ha 300OPOB’A CNOXMBAYIB.

Kpim TOro, ctanuii po3BuUTOK arponpoaoBOSIbYOrO CEKTOPY HEMOXIMBUN
6e3 3any4eHHs iIHBECTULL Y HayKOBi AOCHiAXeHHS Ta ocBiTYy. Po3BuTok nioa-
CbKOro Kanitany yepes HaB4YaHHS Ta NiaBULLEHHS kBanidikauii € pyHaameH-
TOM A5l BNPOBaKEHHS iHHOBAUiN Ha npakTuui. CucteMHun nigxig oo nia-
rOTOBKM CrevjianicTiB JO3BOISIE CTBOPUTY NMOKOMIHHA arpapiis, siki BONOAIOTb
CYy4aCHMMM 3HAHHAMM Ta HaBMYKaMMU.

OcobnuBy yBary cnig npuginutu po3BUTKY Koonepawii Mix depmepa-
MM, HAYKOBUMM yCTaHOBaMM, AepxaBoto Ta OisHecom. CninbHi iHiLiaTuBwy,
CnpsiMoBaHi Ha AOCHiOKEHHS, BNPOBaAXKEHHS TEXHOMOri Ta 0OMiH O0CBI-
OOM, 003BONATb Oinbly ehekTUBHO BUpIlLYBaTV CknagHi npobnemu cta-
110r0 PO3BUTKY.

IHHOBaLiMHI Nigxoan A0 CTanoro po3BUTKY arpornpoaoBONbLYOro CEKTOpY
€ KPUTUYHO BaXknvBumu Ansi 3abesneyeHHs CTiNKOCTi rmobarnbsHOoI arponpo-
[0BONbLY0i cucteMn. BoHU cnpusitoTb 3MiLLHEHHIO €KOHOMIKKN, 30epeXeHHIo
eKornoriyHoro 6anaHcy Ta MiABULLIEHHIO SIKOCTI XUTTS1 HAceneHHs. YcniwHa
peani3auis Takux NigxoniB MOXIvBa 3a YMOBW iHTerpadii TeEXHOMOorin, iHBeC-
TULIN Y NIOACBKUIA KaniTan Ta akTUBHOI CriBnpaui Mk yciMa 3auikaBrneHumMu
CTOpPOHaMW.

IHHOBaUHE CepenoBULLIE CiNbCbKOrOCNOAAPChKNX BUPOBHUKIB Bigirpae
KNIOYOBY porb Y MiABULLEHHI TXHbOT KOHKYPEHTOCNPOMOXHOCTI, NPOAYKTUB-
HOCTI Ta CTiKocTi. POpMyBaHHS Takoro cepefoBullia 3anexnTb Big noea-
HaHHSA EKOHOMIYHMX, TEXHOMONIYHNX, couianbHUX Ta OpraHi3auinHUX YWUH-
HUKIB, LLO CMPUSOTb BNPOBaKEHHIO HOBUX iden, npoueciB i NpoaykTis. Y
OOCMNioKEeHHI NpoaHari3oBaHO OCHOBHI KOMMOHEHTW IHHOBALIMHOIO cepeo-
BULLA, TXHil B3AEMO3B’'SI30K i BMMB Ha PO3BUTOK CiflbCbKOrocnogapCcbKoro
cekTopa.
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[No-neple, BaXknuBy porb BigirpatoTe €KOHOMIYHI YMHHUKK, TaKi SK OO-
cTyn o cpiHaHCOBMX pecypciB, cybecuain Ta iHBecTuui. 3abesnedeHHs
CNpUSTNNBMX YMOB 4118 (PiHAaHCYBaHHS iHHOBALIN CTUMYNIOE depMepis o
BMPOBaKEHHS HOBITHIX TEXHOMOrIN i NiABULLEHHA e(PeKTUBHOCTI iX rocno-
dapctB. BogHoyac ekoHoMiYHa NigTpYMKa NOBUHHA OyTW KOMMIEKCHOK Ta
OPIEHTOBAHO Ha AOBrOCTPOKOBUA PO3BUTOK.

[No-gpyre, BaroMmMm hakTopoM € TexHosoriYHa iHdpacTpykTypa. Hasas-
HICTb Cy4YaCHOI TexHiku, 0bnagHaHHs Ta uMgpPOoBKX IHCTPYMEHTIB SO3BOMSE
ONTUMI3yBaTV BUPOOHUYI MpoLecu, 3HUXKYBaTW BUTpATM Ta NigBULLYBaTU
AKiCTb npoaykuil. CouianbHUA acnekT TakoX € HEBIA'EMHOK CKIaZoBo iH-
HOBaLiHOro cepenoBuLla. 30Kpema, po3BUTOK JIIOACHKOrO Kamnitany vepes
HaBYaHHS, TPEHIHMM Ta NigBULLIEHHS KBanidikauii CiflbCbKorocnogapcbkux
npawiBHMKIB CTBOPIOE YMOBU AN €(PEeKTUBHOIO BUKOPUCTAHHSA HOBITHIX O0-
CAMHEHb HayKu N TEXHIKW. Y LIbOMY KOHTEKCTi BaXXIMBMMUK € NapTHepCTBa 3
HayKOBMMUW yCTaHOBaMM Ta OCBITHIMM 3aknagamu.

CnpusiHHa 3 OOKy Aep)xaBu 4Yepe3 3aKoHOoAaBMi iHiLiaTVBK, CMNPOLLEHHS
agMiHicTpaTMBHMUX NpoLeayp i NiATPMMKY iHHOBaLiHMX NporpamM 3abesnevye
OCHOBY 1151 CTarioro po3BWTKY iHHOBALNHOIO cepenoBuLa.

HaoctaHok, BapTo 3a3HaunTH, WO edeKTMBHA KOMYHiKauia Ta chisnpaus
MDK Pi3HMMMW yHaCHMKaMu1 arpapHoro cektopa — BUpobHuKamm, JocnigHukamu,
iHBECTOpPaMN Ta CroXMBadYaMy — CTBOPIOKOTb CUHEPTit0, sika CTUMYIOE iHHO-
BaLjii. PO3BMTOK KnacTepiB Ta MepeXeBrX CTPYKTYp Cnpusie 0OMiHy LOCBIAOM i
TEXHOMOTiIMU, L0 € BU3HAYaINbHUM y Cy4acHMUX yMoBax rrobarnisadii.

Taknum YMHOM, iHHOBALiHE CepPedOBULLE CiNlbCbKOrOCMoAapChKnx BUPOO6-
HUKIB POPMYETHCS Nif BMIMBOM Pi3HOMAHITHUX YUHHUKIB, KOXKEH 3 SIKUX € BaX-
NBUM 41151 CTBOPEHHS YMOB CTasoro po3BUTKY ranysi. IHTerpawisi uux YHHN-
KiB y EAMHY CUCTEMY [O3BONUTL arpapHOMY CEKTOPY e(peKkTUBHO pearyBaTtu Ha
CyYacHi BUKITMKL Ta CMPUSITU NiABULLEHHIO OBPOOYTY CiNbCbKUX TEPUTOPIN.
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CHAPTER 4.4. OPTIMIZATION OF COMMUNICATIONS
IN INNOVATIVE SOCIAL INFRASTRUCTURE PROJECTS
AIMED AT IMPROVING PUBLIC HEALTH

This study examines the importance of innovations in social infrastructure and
community engagement, in this approach with a particular focus on the healthcare
sector. As support for the reflection the project CHRONOIight project is presented
as a way to innovation that optimizes conditions for patients and medical staff,
enhancing service quality and reducing costs. The significance of effective
communication and interaction among internal and external stakeholders at all
project stages is emphasized. Furthermore, the study addresses the management
of communication risks using modern technologies such as NFC tags and caption-
videos. The research includes recommendations for evaluating the readiness
of managers to implement innovative projects in the healthcare sector. Findings
indicate that strategic communication fosters trust, cooperation, and sustainable
social impact. A stakeholder interaction model is also introduced to streamline
relationships and maximize project outcomes. This model can be applied to various
contexts related to social infrastructure and public health. The study highlights the
need for comprehensive strategies for risk management and communication in
innovative projects. It concludes that innovation, collaboration, and communication
are essential pillars for sustainable development in social infrastructure.
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SECCION 4.4. OPTIMIZACION DE LAS
COMUNICACIONES EN PROYECTOS INNOVADORES
DE INFRAESTRUCTURA SOCIAL ORIENTADOS
A MEJORAR LA SALUD PUBLICA

Este trabajo analiza la importancia de las innovaciones en la infraestructura social y su
conexion con la comunidad, en este caso, con un enfoque particular en el ambito de
la salud y la atencién comunitaria. Como base se apoya en el proyecto CHRONOlight,
el cual es aporta un acercamiento de innovaciéon que optimiza las condiciones para
pacientes y personal médico, mejorando la calidad de los servicios y reduciendo
costos. Se subraya la relevancia de la comunicacién efectiva y la interaccion entre
stakeholders internos y externos en todas las etapas del proyecto. Ademas, se
aborda la gestion de riesgos comunicativos mediante tecnologias modernas como las
etiquetas NFC y los caption-videos. La investigacion incluye recomendaciones para
evaluar la preparacion de los gestores para implementar proyectos innovadores en el
ambito de la salud. Los resultados indican que la comunicacion estratégica fomenta
la confianza, la cooperacioén y el impacto social sostenible. También se presenta un
modelo de interaccion entre stakeholders que racionaliza sus relaciones y maximiza
los resultados del proyecto. Este modelo puede aplicarse en diversos contextos
relacionados con la infraestructura social y la salud publica. El trabajo destaca la
necesidad de estrategias integrales para la gestion de riesgos y la comunicacion en
proyectos innovadores. Concluye que la innovacion, la colaboracion y la comunicacion
son pilares fundamentales para el desarrollo sostenible en la infraestructura social.
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Introduccion

Los proyectos innovadores siguen siendo un motor para el desarrollo
de los paises avanzados, abarcando diversas areas de la vida social. Las
innovaciones de orientacion social merecen especial atencion, ya que,
a diferencia de las innovaciones orientadas comercialmente, enfrentan
importantes dificultades en el proceso de implementacién. Estas suelen estar
relacionadas con areas de alta relevancia social, como la salud publica, y
requieren esfuerzos adicionales para su promocion.

El proceso de implementacion de tales innovaciones se caracteriza por un
alto nivel de incertidumbre, causado tanto por la novedad de las tecnologias
mismas como por las especificidades de su adaptacion a las condiciones de
sectores especificos. El sector de la salud, siendo fundamental para cada
persona, enfrenta desafios Unicos asociados con la aceptacién de nuevas
tecnologias. En este proceso, las comunicaciones efectivas con las partes
interesadas desempefian un papel crucial, ya que garantizan la comprension,
el apoyo y la implementacién de las innovaciones.

El éxito en la implementacion de innovaciones de importancia social
depende en gran medida de la capacidad de encontrar oportunidades
adicionales para la colaboracion entre las partes interesadas. Este enfoque
contribuye a mejorar la calidad de la salud publica y acelera la difusion de
las innovaciones. En este contexto, la cuestion de mejorar la eficacia de las
comunicaciones se vuelve especialmente relevante, ya que representan un
factor clave que afecta la efectividad de los proyectos innovadores.

La actividad comunicativa dirigida a interactuar con el entorno genera
un conjunto de resultados que determinan el éxito de la innovacion. El uso
de enfoques de gestion modernos en la comunicacion permite fortalecer la
colaboracién entre las partes interesadas, involucrar a actores influyentes y
minimizar los riesgos de comunicacion.

Por lo tanto, este capitulo se dedica al analisis de los factores que facilitan
0, por el contrario, obstaculizan la difusion de innovaciones de importancia
social. Se presta especial atencién a las cuestiones de mejorar la eficacia
de las comunicaciones en el proceso de implementacion de proyectos
innovadores en la infraestructura social.

4.4.1. El Papel de la Infraestructura Social en Garantizar
la Vida de la Sociedad y Los Desafios de su Desarrollo

La infraestructura social es un elemento clave para garantizar la vida de la
sociedad, ya que incluye sectores como la educacion, la salud, el transporte,
la cultura, entre otros. Estas areas satisfacen tanto las necesidades materiales
como espirituales de la poblacién, fomentan el desarrollo del capital humano y
contribuyen al desarrollo sostenible de los territorios (lurchenko, S., & lurchenko,
0., 2022). Su impacto en la calidad de vida de la poblacion, la estabilidad
econdmica y el nivel de cohesion social es particularmente significativo.

El desarrollo de la infraestructura social, especialmente en el sector de
la salud, es un factor importante para mejorar la salud publica. Los estudios
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confirman que las inversiones en instalaciones y servicios médicos contribuyen
a mejorar la calidad de vida de la poblacién y reducir las desigualdades en el
acceso a la atencion médica (National Institute for Strategic Studies).

Investigaciones internacionales también destacan la importancia de la
infraestructura social para la salud y el bienestar (Latham, W., & Layton, K.).
Ademas, los estudios muestran que la infraestructura sanitaria en los paises
en desarrollo desempefia un papel crucial en el acceso a servicios médicos de
calidad y en la mejora de la salud de la poblacion. Sin embargo, estos paises
enfrentan diversos desafios, como recursos limitados, falta de personal y altos
niveles de enfermedades (Aman, J., Abbas, J., Shi, G., Ain, N., & Gu, L., 2022).
Por lo tanto, las inversiones en infraestructura social, especialmente en el
ambito de la salud, son necesarias para mejorar la salud publica y garantizar el
desarrollo sostenible de la sociedad.

El desarrollo de la infraestructura social enfrenta una serie de desafios.
En primer lugar, muchos sectores de este ambito dependen de fondos
presupuestarios, lo que los hace vulnerables a los cambios en la gestion
publica. En segundo lugar, la dispersion de los objetos de infraestructura social
en el territorio del pais determina la velocidad y la calidad de su desarrollo,
ya que las regiones rurales y remotas a menudo reciben menos recursos.
En tercer lugar, aunque estos sectores satisfacen las necesidades de las
personas, su importancia a menudo se subestima, lo que afecta el nivel de
inversién y la atencion a su mejora.

Ademas, la implementacién de la responsabilidad social en proyectos de
infraestructura social es una tarea compleja, ya que depende de condiciones
institucionales y culturales. Segun investigaciones, superar estas barreras es
crucial para la integracion exitosa de los principios de responsabilidad social
(Aman, J., Abbas, J., Shi, G., Ain, N., & Gu, L., 2022). Por ejemplo, los proyectos
que mejoran el acceso a servicios médicos o crean centros educativos en
regiones remotas a menudo requieren no solo recursos financieros, sino
también enfoques de gestion flexibles.

La infraestructura social tiene un impacto significativo en la formacién de
comportamientos prosociales, que son la base de la cooperacion y la cohesién
en la sociedad (Thielmann, |., Spadaro, G., & Balliet, D., 2020). En particular,
la infraestructura desarrollada contribuye a la creacion de condiciones para
la interaccion social, el apoyo a los servicios ecosistémicos y las practicas
sostenibles, como la diversificacion de cultivos agricolas, que mejora la calidad
del agua, el control de plagas y la calidad del suelo (Beillouin, D., Ben-Ari,
T., Malézieux, E., Seufert, V., & Makowski, D., 2021).

La eficacia delainfraestructura social puede incrementarse significativamente
mediante enfoques innovadores.

Por ejemplo, el uso de la «arquitectura de eleccion» para gestionar el
comportamiento humano permite estimular acciones socialmente deseables,
como un estilo de vida saludable o comportamientos ecoldgicos. Estas
intervenciones han demostrado su eficacia en diversos ambitos, incluidos la
salud publica y la sostenibilidad ambiental (Mertens, S., Herberz, M., Hahnel,
U., & Brosch, T., 2021).
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4.4.2. Proyectos Innovadores en la Infraestructura Social

El siglo XXI estd marcado por el rapido desarrollo de tecnologias
avanzadas orientadas a mejorar el bienestar social. En este contexto, los
proyectos sociales se convierten en una herramienta clave para abordar
problemas de alta relevancia social. Un proyecto social se define como una
innovacion social planificada cuyo objetivo es crear, modernizar o mantener
valores materiales o espirituales que tienen un impacto social positivo,
limitado en espacio, tiempo y recursos (Kickbusch & Gleicher, 2012).

Relacion de las innovaciones con la salud publica. Numerosos estudios
destacan la eficacia de las innovaciones sociales. En particular, la concepto
de “Hospitales Inteligentes” implica la integracion de tecnologias digitales
para mejorar la calidad de los servicios médicos. Un estudio publicado
en la revista “Frontiers in Public Health” analiza la implementacién de
tecnologias, servicios y politicas que fomentan el desarrollo de hospitales
inteligentes. Los autores subrayan que tales innovaciones pueden mejorar
la accesibilidad y la eficacia de los servicios médicos, especialmente en un
contexto de creciente demanda y envejecimiento de la poblacion (Wu, H.,
Wang, J., Shi, C., Wang, X., & Li, Y., 2022).

Un estudio publicado en la revista “BMC Public Health” examina el papel
de las innovaciones sociales en el fortalecimiento de los sistemas de salud
en paises de ingresos bajos y medios.

Los autores analizan casos de Filipinas, Malaui y Colombia, destacando
que las innovaciones sociales pueden mejorar el acceso a los servicios
médicos y el estado general de salud de la poblacién (Smith, L., Allen,
T., Johnson, R., & Taylor, M., 2022).

En 2024, en la revista “Infectious Diseases of Poverty” se publicd un estudio
que examina el papel de las innovaciones sociales en la prevencion y el control
de enfermedades epidémicas. Los autores identifican cinco temas principales:
nuevos productos, nuevos procesos y politicas, expansion de capacidades,
practicas e innovaciones conductuales, asi como la participacion comunitaria.
Estos aspectos son clave para una lucha eficaz contra las epidemias y la
mejora de la salud publica (Zhang, X., Chen, Y., Huang, Z., & Zhao, L., 2024).

Los sistemas de iluminacién biodinamicos como ejemplo de innovacion
socialmente relevante. El impacto de las tecnologias de control del ambiente
interior innovadoras en la salud publica.

Estudios recientes destacan el impacto significativo de la iluminacion
en los ritmos circadianos y el estado general de salud de los pacientes y
el personal médico en los hospitales. Una iluminacion adecuada puede
favorecer la recuperacion de los pacientes y contribuir a la disminucién de
sus niveles de estrés (Dahlgren, A., Tucker, P., Epstein, M., Gustavsson,
P., & Sdderstrom, M., 2022). La implementacion de iluminacion LED regulada
en las habitaciones armoniza las condiciones con los biorritmos naturales,
mejorando la calidad del suefio de los pacientes (Mylikeled, 2023), asi como
los propios autores han podido comenzar a establecer (Aguilar-Carrasco,
M. T. et al, 2024; Aguilar-Carrasco, M. T. et al, 2024).
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Ademas, la iluminacién biodinamica, que se adapta a los cambios
naturales de luz durante el dia, tiene un impacto positivo en la calidad del
suefo, el estado de animo y el bienestar general de los pacientes. Estas
tecnologias innovadoras también mejoran la productividad del personal
médico, reduciendo la fatiga y mejorando la concentracion (Wang,
Q., Wu, S, Luo, Z,, Pu, L., Wang, X., Guo, M., Zhang, M., Tang, H., Chen, M.,
Kong, L., Huang, P., Chen, L., Li, Z., Zhao, D., & Xiong, Z., 2024).

Por lo tanto, la implementacion de soluciones de iluminaciéon modernas
en los establecimientos médicos no solo mejora las condiciones de los
pacientes, sino que también contribuye a una mayor eficiencia del personal
médico, lo que finalmente tiene un impacto positivo en la calidad de los
servicios de atencion médica.

En consecuencia, la lampara biodinamica puede clasificarse como
una innovacion social, ya que esta dirigida a resolver problemas sociales
significativos en el ambito de la salud, tales como:

1. Mejorar las condiciones para el personal médico.

Las lamparas biodinamicas ayudan a reducir la fatiga, mejorar la
concentracion y aumentar la productividad de los médicos y enfermeras,
especialmente durante los turnos nocturnos, lo que influye directamente en
la calidad de los servicios médicos y el estado general de salud del personal
(Harma, M., Kecklund, G., & Tucker, P., 2024; 34. Soares, J., Lopes,
R., De Souza Mendonga, P,, Silva, C., Rodrigues, C., & De Castro, J., 2022).

2. Reducir costos.

La disminucion del tiempo de hospitalizacion y el aumento de la rotacion
de camas optimizan los costos tanto para los hospitales como para el
sistema publico de salud. Aunque los estudios especificos sobre este tema
son limitados, es bien sabido que la mejora en las condiciones de estancia
de los pacientes contribuye a una recuperacion mas rapida, lo que a su
vez reduce los costos de atencion médica (Skinner, S., Pascal, L., Polazzi,
S., Chollet, F., Lifante, J., & Duclos, A., 2023).

3. Fomentar el desarrollo sostenible.

El uso de tecnologias energéticamente eficientes en la iluminacion
biodinamica cumple con los principios de sostenibilidad ambiental, lo que
también forma parte de las innovaciones sociales (Fernandez-Ahumada,
L., Osuna-Mérida, M., Lépez-Sanchez, J., Gbmez-Uceda, F., Lépez-Luque,
R., & Martinez, M., 2022).

Por consiguiente, la implementacion de iluminacion biodinamica en los
hospitales puede tener un impacto positivo multifacético en el personal
médico, los pacientes y la eficiencia general de las instalaciones médicas.
La lampara biodindmica encaja plenamente en el concepto de innovacion
social, ya que su implementacion no solo se centra en la innovacion
tecnoldgica, sino también en la mejora significativa del bienestar social.

Este concepto se vuelve particularmente relevante en el marco del
proyecto CHRONOIight (https://institucional.us.es/arqwellness/proyectos/
proyectos-id/proyecto-chronolight/), cuyo objetivo es desarrollar un enfoque
innovador para optimizar la atencion médica pediatrica mediante la influencia
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en los ritmos circadianos de los pacientes y sus cuidadores. La mejora de la
comunicacion con las partes interesadas en el marco del proyecto permitira
aumentar la conciencia sobre la importancia de las innovaciones en el ambito
de la salud y crear una motivacion positiva para apoyar tales proyectos.

4.4.3. Impacto Social del Proyecto CHRONOIight

El proyecto CHRONOIight esta orientado a lograr un impacto social
multifacético, que incluye:

- Mejora de la calidad de vida de los pacientes y sus cuidadores.

El enfoque innovador esta disefiado para reducir los efectos secundarios
de la hospitalizacion, facilitar el retorno a la vida cotidiana y acortar los periodos
de hospitalizacion.

- Apoyo al equilibrio entre la vida laboral y familiar de los cuidadores.

El proyecto contribuye a reducir los niveles de ausencia laboral entre los
cuidadores de nifios durante episodios de enfermedad. Teniendo en cuenta
que se pierden aproximadamente 7,150,000 dias laborales al afo, se presta
especial atencién al sector femenino como el mas afectado, ayudando a
disminuir el impacto de la maternidad en el desarrollo profesional.

- Mejora de la eficiencia econdmica de los sistemas regionales.

Al reducir los costos de los dias de licencia médica y los gastos sociales
asociados, el proyecto fomenta laindependencia econémica de los cuidadores,
especialmente entre las mujeres.

- Incremento en la eficacia de la atencién pediatrica.

El aumento en la rotacion de pacientes y la disminucion de casos de
hospitalizacion excesiva contribuiran a la reduccién de los costos en salud,
incluidos los recursos financieros y humanos.

El proyecto CHRONOIight demuestra el potencial de las innovaciones
sociales en el ambito de la salud, orientadas a mejorar la calidad de vida,
optimizar la eficiencia econémica y promover la salud publica. Sin embargo,
a pesar de su enfoque social, un componente crucial para suimplementacion
es la comunicacion con las partes interesadas, que permite superar las
barreras para la adopcion de este tipo de innovaciones.

4.4.4. Desafios de las Innovaciones Sociales

Alanalizarlos desafios de las innovaciones sociales, es importante destacar
los aspectos econdémicos, como los bajos beneficios y las dificultades de
financiamiento (Al-Rawashdeh, M., Keikhosrokiani, P., Belaton, B., Alawida,
M., & Zwiri, A., 2022).

-Los bajos beneficios son unacaracteristicacomun de muchasinnovaciones
sociales. Dado que el objetivo principal de estas innovaciones es crear valor
social en lugar de generar ganancias, a menudo no producen ingresos
suficientes para autofinanciarse. Esto puede llevar a una dependencia de
fuentes externas de financiamiento, como subvenciones, donaciones o apoyo
gubernamental. Sin embargo, estas fuentes pueden ser inestables o limitadas,
lo que pone en riesgo la sostenibilidad a largo plazo de los proyectos.
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- Las dificultades de financiamiento representan una barrera significativa
para las innovaciones sociales. Las instituciones financieras tradicionales
suelen mostrarse reacias a invertir en proyectos con baja rentabilidad y
alto nivel de riesgo. Ademas, la falta de indicadores claros de desempefio
dificulta la evaluacion del impacto potencial y el éxito de estas iniciativas, lo
que puede desanimar a posibles inversores y donantes, limitando el acceso
a los recursos necesarios.

- Los enfoques alternativos, como las asociaciones estratégicas, podrian
incluir la formacién de alianzas con otras organizaciones, incluidas ONG,
entidades gubernamentales y el sector privado. Estas asociaciones pueden
proporcionar acceso a recursos financieros, experiencia y redes de contactos
esenciales para la implementacién exitosa de las innovaciones sociales. Sin
embargo, establecer y mantener estas asociaciones puede ser un proceso
complejo, que requiere la alineacion de objetivos y expectativas entre las
partes involucradas.

A pesar de estos desafios, las innovaciones sociales siguen siendo una
herramienta clave para abordar problemas sociales complejos. Esto resalta
la importancia de una comunicacion eficaz, que no solo informe a la sociedad
sobre los beneficios de las innovaciones sociales, sino que también movilice
el apoyo del publico, las empresas y las instituciones gubernamentales.

4.4.5. El Papel de la Comunicacién en la Promocién
de Innovaciones Socialmente Relevantes

La Organizacion Mundial de la Salud (OMS), en su documento
“Fundamentos de la politica europea y estrategia para el siglo XXI”, define
la comunicacion como una de las diez funciones principales de la salud
publica. Segun la OMS, la comunicacion es “el arte y la técnica de informar
a los ciudadanos, instituciones y audiencias, influir en ellos y crear una
motivacion positiva sobre cuestiones importantes y determinantes de la
salud” (Kickbusch & Gleicher, 2012). Sin embargo, a pesar de su importancia,
los proyectos sociales enfrentan numerosos desafios en el proceso de
implementacion, especialmente en areas relacionadas con la salud publica.

La comunicacién contribuye a la difusion de ideas, el fortalecimiento de
la confianza y la participacion de las partes interesadas, lo que refuerza la
implementacién y el impacto de las innovaciones en diversos sectores. Las
estrategias de comunicacion efectivas son cruciales para lograr un desarrollo
sostenible, fomentar innovaciones abiertas y promover cambios sociales.

A través de una comunicacion bien estructurada, es posible aumentar la
concienciacion, estimular la participacion y crear un entorno favorable para
la promocion e implementacion de iniciativas socialmente relevantes.

La necesidad de comunicacién para la promociéon de innovaciones
socialmente relevantes también es destacada por investigaciones recientes
(Tabla 1).

Al mismo tiempo, para la implementacion exitosa de innovaciones
socialmente relevantes, no solo es necesaria una comunicacion efectiva,
sino también una interaccion coordinada entre los diferentes participantes
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del proceso. Los organismos gubernamentales, la administracion de los
hospitales y la sociedad deben convertirse en socios activos en la realizacion
de estas iniciativas, proporcionando apoyo, recursos y fomentando la
creacion de condiciones favorables para su escalamiento.

Tabla 1

Direcciones y caracteristicas del impacto comunicativo en la promocion
de innovaciones socialmente relevantes

Ambito Caracteristicas
La comunicacion es esencial para alcanzar los Objetivos de
Desarrollo Sostenible de las Naciones Unidas. Es necesaria para
Objetivos de | abordar desafios globales como la pobreza, la salud, la educacion
desarrollo y la innovacion. Las estrategias de comunicacion efectivas son
sostenible (ODS) |vitales para movilizar apoyo y recursos hacia estos objetivos,
destacando la necesidad de un ODS dedicado especificamente
a la comunicacion (Mcleod, S., & Marshall, J., 2023).
En el contexto de los negocios y el turismo, la comunicacion a
través de influenciadores digitales ha demostrado ser efectiva

Innovacion para promover innovaciones. Los influenciadores utilizan las
abiertay redes sociales para llegar a grandes audiencias, demostrando
marketing cémo la comunicacioén estratégica puede mejorar la visibilidad y

la adopcién de nuevas ideas y productos (Ingrassia, M., Bellia,
C., Giurdanella, C., Columba, P., & Chironi, S., 2022).

La comunicacién es crucial en el uso secundario de datos
de salud, donde la transparencia es necesaria para generar
confianza y apoyo entre pacientes y el publico. Las estrategias
de comunicacion efectivas pueden ayudar a educar y
comprometer a las partes interesadas, asegurando que las
innovaciones en el uso de datos de salud sean aceptadas
y respaldadas (Cumyn, A., Ménard, J., Barton, A., Dault,
R., Lévesque, F., & Ethier, J., 2022).
La comunicacion es un factor clave en la relacion entre la
ciencia ciudadana y la innovaciéon social. Ayuda a superar
Ciencia barreras y fomenta la colaboracion, permitiendo que la ciencia
ciudadana e ciudadana contribuya efectivamente a la innovacion social. Esto
innovacion social |implica compartir conocimientos, involucrar a las comunidades
y crear entornos de apoyo para la innovaciéon (Klimczuk, A.,
Butkevicieng, E., & Kerla, M., 2022).
Fuente: compilado por los autores

Transparencia y
confianza en los
datos de salud

El papel del gobierno, la administracién hospitalaria y la sociedad en
las innovaciones sociales, especialmente durante crisis como la pandemia
de COVID-19, implica colaboracion y fortalecimiento de la confianza para
una gestion efectiva y la adopcion de soluciones innovadoras (Devine,
D., Valgardsson, V., Smith, J., Jennings, W., Di Vettimo, M., Bunting, H., &
McKay, L., 2023; Juan, V., Clark, S., Camilleri, M., Jeans, J., Monkhouse,
A., Chisnall, G., & Vindrola-Padrés, C., 2022; Kite, J., Chan, L., MacKay, K.,
Corbett, L., Reyes-Marcelino, G., Nguyen, B., Bellew, W., & Freeman, B.,
2023).
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Fig. 1. Roles, principales areas de responsabilidad y tareas de las partes
interesadas en las innovaciones sociales
Fuente: compilado por los autores

Por lo tanto, para una mayor eficacia, la implementacion de innovaciones
socialmente relevantes requiere la participacion coordinada de diversas
partes interesadas, cada una de las cuales desempena un papel Unico
en este proceso. La coordinacion de todos los esfuerzos a través de una
comunicacion efectiva y una planificacion conjunta contribuye al desarrollo
sostenible y a la implementacion de innovaciones efectivas con un impacto
social significativo. Este enfoque permite garantizar la coexistencia
armoniosa de los diferentes sectores y su colaboraciéon para alcanzar
objetivos comunes.

Como podemos observar, la comunicacion es fundamental en el
proceso de coordinacion de esfuerzos entre todos los participantes en la
implementacion de innovaciones sociales. A través de una comunicacion
efectiva se puede:

- Informar a la sociedad sobre la importancia de las innovaciones fomenta la
confianza y la participacion publica en el apoyo a los proyectos.

- La comunicacion entre el gobierno, los hospitales, el sector privado, las
instituciones educativas y la sociedad permite evitar la duplicacion de esfuerzos
y lograr sinergias.

- La interaccidn constante entre las partes interesadas asegura la correccion
oportuna de las acciones y la adaptacion de las soluciones a las necesidades
reales.

- La comunicacion efectiva con el sector privado y los donantes puede
generar inversiones y apoyo para la implementacion de las innovaciones.

- Latransparenciay la apertura en las comunicaciones fortalecen la confianza
entre todos los participantes en el proceso, lo cual es crucial para el éxito.

Con lo cual, la comunicacién es una herramienta integradora que asegura
la colaboracion, la transparencia y la eficacia en la implementacién de
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innovaciones socialmente relevantes. Ayuda a superar barreras, armonizar
intereses y alcanzar objetivos comunes, maximizando el impacto social.

El éxito en la implementacién de innovaciones sociales depende en
gran medida de la capacidad para organizar adecuadamente los procesos
de comunicacion. Esto es especialmente relevante en el ambito de la
salud, donde una comunicacion de calidad no solo facilita la coordinacion
de acciones entre los participantes, sino que también ayuda a transmitir
informacion importante a los pacientes, al personal médico y a la sociedad.
En el sector de la salud, la comunicacién adquiere un significado especial,
ya que la gestion eficaz de los flujos de informacion puede influir en el éxito
de las innovaciones, mejorar la calidad de los servicios médicos y aumentar
la confianza en el sistema de salud.

4.4.6. Actores Interesados en el Proyecto Innovador
y la Importancia de su Interaccién

En cada proyecto, independientemente de su escala, estructura o
objetivos, existen partes interesadas (stakeholders) que se dividen en
dos categorias: internas y externas. Partes interesadas internas incluyen
a individuos u organizaciones dentro del proyecto. Partes interesadas
externas incluyen a aquellos que influyen en el curso del proyecto o, por el
contrario, son influenciados por él.

Las partes interesadas proporcionan oportunidades para el sistema
(“aportacion” — recursos materiales o servicios suministrados por las partes
interesadas al proyecto con el objetivo de participar y obtener beneficios)
y son una fuente de requisitos para el sistema (“incentivo” — beneficios
que pueden satisfacer las necesidades de una persona al realizar ciertas
acciones).

Sin embargo, en proyectos a gran escala, puede haber un numero
muy elevado de partes interesadas, incluidas comunidades o el publico en
general. Ademas, es importante tener en cuenta que no todas las partes
interesadas son iguales, ya que cada una tiene diferentes expectativas y
necesidades.

Cada parte interesada requiere un enfoque individual acorde a sus
necesidades; de lo contrario, podria recibir poca atencion o informacion
insuficiente, lo que pondria en riesgo el proyecto.

Los datos empiricos y las investigaciones existentes demuestran que la
interaccion entre las partesinteresadas es un elemento crucial enlos procesos
de innovacion. A pesar de la gran cantidad de estudios relacionados con las
relaciones entre las partes interesadas en la implementacion de proyectos
innovadores, la cuestién de la eficacia de las conexiones comunicativas
entre los stakeholders sigue siendo relevante.

Una parte interesada puede influir o ser influenciada por las actividades
o resultados de un proyecto. Las partes interesadas estan directamente
involucradas en el proyecto o tienen intereses que pueden ser afectados por
su resultado. Un indicador integrado es el impacto de la parte interesada,
que se define mediante la multiplicacion del poder y el interés.

172



Facultad de Marketing y Gestion, Universidad de Malaga, Spain

En el “Gower Handbook of Project Management” (Turner, R. (Ed.), 2014)
se presenta un algoritmo para medir el impacto de las partes interesadas en
diferentes etapas del ciclo de vida del proyecto y se propone el uso de un
enfoque cientifico-econdmico para el modelo de evaluacion de la interaccion
con los stakeholders. Los investigadores confirman (Turner, R. (Ed.), 2014)
que las partes interesadas internas pueden estar “mas cerca” del proyecto
e influir directamente en su curso, pero su impacto puede ser clave solo a
corto plazo.

La participacion de las partes interesadas en el ciclo de innovacion
contribuye a la provision oportuna de recursos y al aumento de la actividad
innovadora y empresarial. Al mismo tiempo, el nivel de influencia o
participacion de una parte interesada puede variar en diferentes etapas del
proyecto, desde contribuciones ocasionales hasta el patrocinio completo del

proyecto.

Stakeholders del proyecto CHRONOIight.
El proyecto CHRONOIight tiene partes interesadas especificas que
realizan contribuciones unicas al proyecto y obtienen incentivos particulares

(Tabla 2).

Tabla 2

Contribuciones e incentivos de los stakeholders internos y externos

del proyecto CHRONOIight

Tipo Caracteristicas Contribucion Incentivos
1 2 3 4
Stakeholders internos

Equipo del Grupo de Tiempo; Creacion de un

proyecto especialistas habilidades ambiente laboral; acceso

(Project Team) | (investigadores) profesionales; a informacion confiable
que trabajan en el |tecnologias; y actual; experiencia en
proyecto durante |innovaciones; proyectos innovadores;
todo su periodo participacion en mejora de condiciones
de ejecucion. actividades. para usuarios; acceso a

tecnologias modernas;
oportunidad de realizar
experimentos; mejora
de competencias;
recompensas.

Gestores (alta
direccion)
(Project
Management)

Gerentes de nivel
jerarquico superior
responsables de
la gestién efectiva
diaria.

Apoyo en la toma
de decisiones;
liderazgo del
proyecto.

Recompensa; prestigio.

Especialistas
del sector
(Industry
Specialists)

Grupo de
expertos en el
tema principal del
proyecto.

Conocimiento;
cualificacion.

Infraestructura técnica;
documentacion
técnica; intercambio
de experiencia;
recompensas.
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Continuacioén de la tabla 2

1 2 3 4
Inversores Persona juridica o | Inversiones. Acceso a tecnologias
(Investors) fisica que invierte modernas;

fondos propios, dividendos; seguridad
préstamos u de la inversion;
otros recursos crecimiento del
en la gestion del capital.
proyecto.
Stakeholders externos
Facilitador* Organizacion o Control; Mejora en la
(Business individuo que correccion. eficiencia del
Analysts) asegura una proyecto; reduccion
comunicacion de riesgos;
grupal efectiva. recompensas.
Cliente** Organizacion o Requisitos Propiedad intelectual;
(Customer) persona fisica que |del proyecto; satisfaccion de las
recibe un producto |especificaciones |necesidades de los
0 servicio. del producto; usuarios; posibles
recursos beneficios; reduccion
financieros; de costos; producto
activos de alta calidad.
organizativos.
Consumidores Persona juridica Especificacion Mejora en la
del producto o fisica que de requisitos calidad de vida;
del proyecto compra o utiliza del producto; mejoramiento de
(Consumers) los resultados del | retroalimentacion; |las condiciones
proyecto. demanda. laborales; valor del
producto.
Organismos Organizacion Cabildeo de Impuestos;
gubernamentales |estatal que provee |resultados; satisfaccion de las
(Government respaldo legislativo | participacion en el | necesidades de la
agencies) al proyecto. proyecto. poblacién; desarrollo
del sistema de salud.
Comunidades Infraestructura Cumplimiento Bienestar de la
locales (Local de las areas de compromisos | infraestructura
Communities) adyacentes al sociales. regional.
proyecto.
Socios Organizacion o Recursos Beneficio; produccion
comerciales persona fisica que |financieros. de productos
(Partners) realiza acuerdos innovadores.
con el propietario
para el uso de
la propiedad
intelectual del
proyecto.
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Fin de la tabla 2

1 2 3 4
Contratistas Organizacion o Confianza; Pago oportuno;
(Contractors) individuo que entrega puntual | asociaciones a largo

realiza acuerdos del pedido. plazo.

con el cliente
para suministrar
productos.

*Se propone destacar, dentro de los stakeholders externos, aquellos que contribuyen a
mejorar la eficiencia en la implementacién del proyecto y a reducir los riesgos asociados al
mismo.

**Considerando que la salud publica es una parte integral de la actividad social del Estado y
los gobiernos locales, estos se clasifican como stakeholders clave en los proyectos innovadores
en este ambito.

Fuente: Definido y sistematizado por los autores, descrito previamente en (Dominguez-
Amarillo, S., & Mykhailovska, O., 2024)

Después de identificar a las partes interesadas y definir sus contribuciones
e incentivos, es necesario clasificarlas, seleccionar indicadores y herramientas
paratrabajarcon cada unade ellas de maneraindividual. Las partesinteresadas
externas tienen un mayor impacto en el éxito a largo plazo del proyecto, ya
que a menudo estan interesadas en los usuarios finales. Sin embargo, durante
la ejecucion del proyecto, estas partes deben ser claramente identificadas y
gestionadas (Tryfonova, A., & Dotsenko, N., 2019).

En el proceso de toma de decisiones sobre la implementacién de
innovaciones en la infraestructura social (categoria a la que pertenece
el proyecto CHRONOIight), el apoyo de las autoridades desempefia un
papel crucial. Dicho apoyo influye significativamente en la difusion de
las innovaciones, el desarrollo continuo de la actividad innovadora y
puede impactar de manera positiva (0 negativa) en la satisfaccién de las
necesidades sociales.

Modelo de interaccion de los stakeholders del proyecto CHRONOIight.

Cada stakeholder debe comprender su importancia en el proyecto y su rol
individual en el logro del objetivo comun. Muchos proyectos no han logrado
realizar su potencial porque la interaccion entre las partes interesadas no fue
reconocida como una parte integral del proceso o no se le presto suficiente
atencion, lo que impidid su plena participacion en el proyecto (Skachkov, A.,
Skachkova, I., 2018). Es importante destacar que la comunicacion efectiva
ayuda a transformar las necesidades de las partes interesadas en resultados
concretos.

El modelo de interaccion de los stakeholders representa un esquema
de conexiones entre ellos y refleja el nivel de influencia que tienen sobre
el proyecto. El radio de los circulos indica la magnitud de su impacto en
el proyecto. La figura 2 muestra el modelo de interaccion para el proyecto
CHRONOIight.

La estructuracion permite analizar la interaccion de los stakeholders del
proyecto, ya que se puede diferenciar claramente entre los stakeholders
internos y externos. El stakeholder interno central tiene conexiones directas
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con todos los demas stakeholders, quienes, a su vez, estan conectados
entre si mediante enlaces potenciales. Tanto los stakeholders internos como
externos pueden tener conexiones directas o interactuar a través del gerente
del proyecto.

Stakeholders externos

Fig. 2. Modelo de interaccion de los stakeholders del proyecto CHRONOIight*
* 0e Sins — Stakeholders internos; Sout — Stakeholders externos
* Desarrollado por los autores
Fuente: compilado por los autores

Los stakeholders externos interacttan con los internos Unicamente
mediante un enlace directo con el stakeholder interno central. De este
modo, la aplicacion del modelo propuesto de interaccion permite ajustar la
estrategia de relaciones entre los stakeholders en una etapa especifica del
proyecto, lo que facilita su mejora en etapas posteriores.

Al mismo tiempo, las conexiones entre los stakeholders pueden cambiar
(aparecer o desaparecer), por lo que el modelo debe revisarse al pasar a
otras etapas del proyecto.

4.4.7. Importancia y Posibilidades de la Gestion
de la Comunicacion en la Implementacion de Proyectos

El proceso de gestion de riesgos en proyectos es una cadena racional
de practicas de gestion destinada a mantener la ejecucion del proyecto bajo
ciertas condiciones. Los gestores que toman decisiones deben identificar,
analizar y evaluar los riesgos a lo largo de todo el ciclo de vida del proyecto
(Rodrigues-da-Silva, L. H., & Crispim, J. A., 2014).

Ademas de una amplia gama de riesgos asociados con la implementacién
de proyectos (cuyo origen y gestion recaen en el ambito de los gestores
de riesgos), prestaremos especial atencion a los riesgos de comunicacion.
Estos estan relacionados con la politica de comunicacion y pueden estar
bajo la influencia de los gestores de comunicacion.
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En el espacio comunicativo, pueden ocurrir fallos provocados por
errores en la gestion sistémica (consecuencias colaterales de decisiones
gerenciales). Estos riesgos no se clasifican como especificamente
comunicativos, pero su impacto puede tener efectos devastadores en las
comunicaciones durante la implementacion de proyectos. Para comprender
la naturaleza del riesgo comunicativo, es necesario recordar su conexion con
las pérdidas de imagen y reputacion, que actian como un simbolo externo y
reflejan expectativas negativas en el ambito de las comunicaciones.

Durante la implementacion de proyectos, se pueden identificar riesgos
comunicativos que surgen tanto de las conexiones con contratistas externos
como de la interaccion dentro del equipo del proyecto.

Por eso, la gestion de los riesgos comunicativos en la implementacion
de proyectos innovadores de importancia social es una actividad destinada
a prevenir problemas relacionados con la investigacién, la produccion y
la distribucién, asi como a minimizar las pérdidas previstas en beneficios
o la disminuciéon del impacto social positivo mediante la correccién de
las actividades de gestion a través de la identificacion, evaluacion vy
neutralizacion de riesgos comunicativos.

El aumento de la efectividad en la gestion de riesgos comunicativos es
posible mediante la obtencién de informacién oportuna, completa y confiable
a través de investigaciones especificas. Es importante destacar que una
gran parte de los riesgos comunicativos estan relacionados con la falta de
lealtad hacia el proyecto por parte de los stakeholders. Esto puede influir en
los resultados de las investigaciones.

Ademas, existe una alta probabilidad de realizar riesgos gerenciales
comunes dentro del equipo del proyecto, como la falta de gestion
comunicativa, experiencia insuficiente o tiempo limitado para llevar a cabo
comunicaciones de calidad con los stakeholders.

Modelo para mejorar la efectividad de las comunicaciones en la
implementacion de proyectos innovadores.

El sector de la salud enfrenta problemas especificos en la adopcién de
nuevas tecnologias, y las comunicaciones efectivas son de vital importancia.
Por lo tanto, el desarrollo de la comunicacion debe abarcar los impotantes
aspectos.

1. Caracter estratégico y sistematico de la comunicacion en el ambito de
la salud publica, desarrollado a partir de la comprension de las caracteristicas
de percepcion y necesidades de diferentes audiencias.

2. Difusion de informacion entre diversas audiencias en formatos y a
través de canales que sean accesibles, comprensibles y convenientes para
Su uso.

3. Explicacion y defensa de la idea de la necesidad de desarrollar e
implementar proyectos que creen entornos saludables (como el proyecto
CHRONQO Iight).

En este contexto, la formacion de una estrategia comunicativa efectiva
adquiere relevancia. Esta debe basarse en la eleccion de canales de
comunicacion adecuados y en la evaluacién cuantitativa de la efectividad del
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impacto comunicativo en el publico objetivo, con el fin de mitigar los riesgos
comunicativos que surgen en diferentes etapas del proyecto. Las medidas
comunicativas deben incluir la motivacién para participar en investigaciones
y la difusion de informacion sobre el producto innovador.

Es importante destacar que, cuanto mayor sea la frecuencia de aparicion
y el alcance de la audiencia objetivo, mas dificil sera garantizar la efectividad
del impacto (solo un numero reducido de mensajes sera notado debido a la
selectividad en la percepcion, la distorsidn y la retencion de informacion).

La recopilacion de informacién sobre la percepcién por parte de los
consumidores potenciales respecto a las medidas comunicativas puede
reducir ciertos riesgos. Sin embargo, el proceso de seleccion de una
estrategia comunicativa y de herramientas de impacto también es riesgoso.
La gestion de los riesgos comunicativos consiste en neutralizar la posibilidad
de no alcanzar los objetivos del proyecto o de obtener menos beneficios de
los previstos.

Soluciones adicionales para la gestién de los riesgos comunicativos en
el proyecto CHRONOIight.

Las personas no adoptan automaticamente nuevos productos; esto
requiere una decisidon consciente sobre si usar o no un producto en
particular. Es decir, su decision de aceptar una innovacion es intencional.
Los disefiadores deben abordar proactivamente su innovacion para que los
individuos decidan el uso a largo plazo de su producto.

Consejos practicos para mitigar los riesgos comunicativos incluyen el
uso de los siguientes métodos en todas las etapas de implementacion del
proyecto innovador:

1. Uso de etiquetas NFC (Near Field Communication), una de
las tecnologias estandar RFID, en todas las etapas del proceso de
implementacién del proyecto.

- Las etiquetas NFC pueden utilizarse durante los estudios piloto como
herramientas para realizar encuestas rapidas o para redirigir a una pagina
con informacién detallada sobre el producto innovador o una resefia en
video.

- Las etiquetas NFC permiten el uso activo de caption-videos (videos
cortos sin narracién, con musica neutra y subtitulos con informacion clave).

Los caption-videos se pueden ver sin sonido. Este formato puede
dividirse en:

- Caption-video como una unidad de contenido independiente (videos
de entretenimiento, recuerdos, explicaciones de ciertos fendémenos, videos
vinculados a fechas del calendario).

- Caption-video como una unidad breve derivada de un video mas
extenso o como un adelanto para una publicacion. Propdsito principal es
presentar informacion importante sin sonido.

En la etapa de realizaciéon de seminarios o talleres, el uso de etiquetas
NFC no solo es una opciéon mas ecoldgica en términos de recursos, sino
también una forma de ahorro, ya que la distribucion tradicional de folletos se
ha vuelto un instrumento de marketing cada vez menos efectivo.
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Por ejemplo, mediante el uso de etiquetas NFC, es conveniente crear
un chat o realizar encuestas (una imagen con la opcién de dejar preguntas
para un orador especifico, 0 una imagen con una pregunta y una lista de
respuestas).

Las areas de aplicacion de esta tecnologia no se limitan a los ejemplos
mencionados.

2. Transmisién de eventos en vivo o streaming. Este enfoque implica una
comunicacion activa en el chat durante la transmision en vivo, con respuestas
a comentarios, enlaces a contenido relacionado con los temas discutidos en
los comentarios, y preguntas dejadas en el chat que se mencionan durante
la transmision.

3. Analisis de informacion sobre los resultados de actividades destinadas
a fomentar la lealtad hacia el producto innovador (Tabla 3). Esto permite
identificar formas que se utilizan con poca frecuencia y mejorar estrategias
futuras.

Tabla 3

Actividades para fomentar la lealtad hacia productos innovadores

Indicador Absoluto | Relativo
Difusion de materiales informativos
Conversaciones individuales con grupos de pacientes

Conversaciones individuales con el personal del
centro

Conversaciones individuales con posibles clientes
Conversaciones individuales con todos los interesados
Conversaciones grupales con grupos objetivo
Conversaciones grupales con responsables de
decisiones sobre la compra de productos innovadores
Conferencias

Intervenciones en medios, blogs

Publicacién de materiales en medios de comunicacion
Organizacion de seminarios, talleres, exposiciones y
otros eventos

Publicacion de boletines sanitarios

Creacion de un sitio web y uso de redes sociales
Direct mail

Fuente: Desarrollado por los autores

4. El siguiente paso es investigar los indicadores que demuestran el nivel
de preparacion del equipo de gestidn (tanto del proyecto como del hospital)
para la implementacion de nuevas tecnologias en el sistema de salud (en el
caso del proyecto CHRONOIight) (Tabla 4).

En trabajos previos (Dominguez-Amairillo, S., & Mykhailovska, O., 2024),
también describimos el uso del modelo de gestion de la comunicacion para
el proyecto CHRONOIight como una solucion adicional para la gestién de
los riesgos comunicativos.
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Tabla 4

Preparacion de los gestores para la implementacion de un proyecto
de relevancia social en el ambito de la salud

Ne Indicador Absoluto | Relativo

Para los gestores del hospital

Disponibilidad de conocimientos tedricos sobre

1 [la prevencion de enfermedades infecciosas vy

ocupacionales

Disponibilidad de habilidades practicas para identificar

factores de riesgo para pacientes y trabajadores

Disponibilidad de habilidades practicas para

3 desarrollar programas de eliminacion de factores de
riesgo asociados con enfermedades infecciosas u

ocupacionales

Para los gestores del proyecto

Disponibilidad de habilidades para identificar grupos

objetivo de impacto comunicativo

Disponibilidad de habilidades para la comunicacion

individual con diferentes grupos objetivo

Disponibilidad de habilidades para la comunicacion

grupal con diferentes grupos objetivo

Disponibilidad de habilidades para la comunicacion

masiva con diferentes grupos objetivo

Familiaridad con técnicas de relaciones publicas

(public relations)

Fuente: Desarrollado por los autores

Conclusiones

La infraestructura social, en particular en el ambito de la salud, es un
elemento clave para el desarrollo sostenible de la sociedad, cuyo impacto
depende de la calidad y eficacia de las innovaciones implementadas.

Proyectos innovadores como CHRONOIight demuestran un alto potencial
para mejorar la salud publica mediante la optimizacion de las condiciones
para pacientes y personal médico. Su impacto incluye la mejora de la calidad
de los servicios médicos, la reduccién de costos y el fomento del desarrollo
sostenible.

Un factor clave para el éxito en la implementacion de proyectos
innovadores es la interaccion efectiva entre stakeholders internos y externos.
El modelo de interaccion presentado en este trabajo permite racionalizar las
conexiones entre las partes interesadas en cada etapa del proyecto.

Los riesgos comunicativos siguen siendo un desafio significativo para
la implementacién de innovaciones. El desarrollo de una estrategia para
gestionar estos riesgos, junto con el uso de tecnologias modernas como
etiquetas NFC y caption-videos, ayuda a reducir los riesgos y mejorar la
eficacia de la comunicacion.
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La comunicaciéon es una herramienta esencial para la popularizacion
de innovaciones socialmente relevantes. Permite generar confianza entre
los stakeholders, involucrar a la sociedad y garantizar la sostenibilidad del
impacto de la innovacion.

Este trabajo destaca la importancia de preparar a los gestores para la
implementacion de innovaciones en elambito delasalud. Lasrecomendaciones
presentadas sobre la evaluacion de su preparacion pueden servir como base
para mejorar las practicas de gestion en proyectos similares.

La interaccion entre stakeholders, la gestion adecuada de los riesgos
y una comunicacion estratégica son elementos fundamentales para la
implementacién exitosa de innovaciones que contribuyan a la mejora de la
salud publica y al desarrollo de la infraestructura social.
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CHAPTER 5.1. GFSI-RECOGNIZED STANDARDS
FOR FOOD SAFETY AND QUALITY MANAGEMENT
CERTIFICATION SCHEMES

The scientific study investigates the role of GFSI (Global Food Safety Initiative)-
recognized certification standards in ensuring food safety and quality. It emphasizes
the necessity of certifications, especially voluntary schemes, due to market
globalization and the need for stricter requirements. Detailed analyses of standards
such as BRCGS, CanadaGAP, Freshcare, and FSSC 22000 are provided. The
study underscores the importance of comparing and harmonizing these standards,
particularly through GFSI benchmarking, which makes them among the most
widespread globally. For each certification scheme, structural components, specific
requirements, and processes covered by the standards are examined. Additionally,
the benefits and potential differences between schemes, such as integration with
other standards, audit frequency, and documentation requirements, are discussed.
The necessity for further research and comparison of these schemes for those
interested in food quality and safety management is identified.
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PO34IN 5.1. GFSI-BU3HAHI CTAHOAPTHU
CEPTU®IKALIMHUX CXEM MEHE)KMEHTY
BE3MNEYHOCTI TA AKOCTI XAPYOBOI MPOAYKLII

Haykoee docnidxeHHs susyae porb cepmudbikayitiHux cmaHOapmis, susHaHux GFSI
(FobanbHa iHiuiamuea 3 6e3rneyHocmi xap4yosux rnpPodykmie), y 3abesnedyeHHi 6e3-
neyHocmi ma Kocmi xap4o8ux MpooyKkmie. AKUeHm 8cmaHoeneHo Ha 006po8inbHUX
cxemax, y 38’s3Ky 3 eniobanizaujiero puHKy ma HeobxiOHicmio dompuMaHHs binbui
cysopux sumoe. NodaHo OemarnbHull aHania cmaHOapmis. [JocnidxeHHs nidKpecoe
8axkriugicmab MoOpIiBHSHHSA Ma 2apMOHisauii yux cmaHOapmis, ocobriugo Yepes 6eHyY-
mapkiHe GFSI, wo pobums ix 0OHUMU 3 HaUbinbw nowupeHuUx y ceimi. [ns KoxHol
cepmucbikayitiHoOi cxemu po3erisTHymo ma rnpoaHasidoeaHo CmpyKmypHi KOMIOHEH-
mu, crneyucgiyHi suMoau ma rpouecu, oxoreHi cmaHdapmamu. Takox 062080peHO
niepesaau ma nomeHujilHi 8iOMIHHOCMI MiX cxeMaMu, maki Sk iHmeepauis 3 iHwuMu
cmaHdapmamu, Yacmoma nposedeHHs1 aydumig ma sumoau 0o dokymeHmauii. Bu-
3Ha4YeHO HeobxidHicmb nodanbwux A0CiOXKeHb ma rMOPIBHSIHHS UuX cxem Orsl mux,
XMO yikasumbcsi MEHEOXXMEHMOM sikocmi ma 6e3rne4yHocmi xap4o8ux rnpodyKmis.
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BcTyn

CepTudpikauinHi nporpamu ctanu HeBi4 €EMHOK YaCTUHOK (OYHKLIOHY-
BaHHS cucTemun 3abe3neyeHHs 6e3ne4YHOCTi Ta SKOCTi XapyoBMUX MPOAYK-
TiB. [Mo6anisauis pMHKY Xxap4oBMX NPOAYKTIB MPMU3BOAMTL 4O NOSIBU HOBUX
PU3MKIB Ta BUKMUKIB, MOB’A3aHUX i3 MEHEIKMEHTOM CUCTEM Ge3neyvHOCTi.
HauioHanbHa perynsauis Takmx CUCTEM HE MOXEe 3a0BOSIbHUTY BCi BUMO-
M cydacHux onepartopiB pUHKY xapyoBoi Npoaykuii Ans 3abe3aneyvyeHHs
rnobanbHux NoTped, BUPOOHULUTBO Ta MOLIMPEHHS NPOAYKLUiT HA MiXHa-
POOHOMY PUHKY.

[MepeBarn 4eMOHCTPYIOTb 4OOPOBINbHI cepTudikaLinHi cxemu, siki Mo-
XYTb BigpI3HATUCS GiNbLLU XXOPCTKMMM BUMOraMmm 4o 6e3neyHocTi Ta 9KOCTi,
NnoKasyrTb FHYYKICTb 3aBASKN perynsapHoMy nepernsgy cBoix BUMOT, peKo-
MeHaLlin Ta NoLyKy Kpallux npakTuK Ans onepatopiB pUHKY.

MixHapogHa opraHisauiqa i3 ctaHgapTM3alil Hagae Take BU3HAYEHHS
cepTudikauii — «HagaHHA HesarnexXHMM opraHoM MMCbMOBOT BNEBHEHOCTI
(cepTudikaTty), WO BiANOBIAHUM NPOAYKT, MOCAyra Yn cuctemMa BignoBigae
nesHUM Bumoram» [1].

MeToto pocnigXeHHs BU3HA4YEHO TEOPEeTUKO-MeToA40MNoriYHe BUBYEH-
HS Ta NOPIBHAHHSA OCHOBHMX acnekTiB cepTudikaLlinHUX cxem ynpasBniHHA
6e3neyYHicTio Ta SKICTIO XapyoBKX NPOAYKTIB, Wo Bn3HaHi GFSI. O6’ekTom
OOCNIOKEHHS € cepTudikauiiHi cxeMu ynpaeniHHs 6€3MeyYHiICTio Ta AKICTHO
xap4doBux npoaykTis. NpegmeTom € ctaHgapTu, cepTudikauinHi cxemu, Bu-
3HaHi GFSI. BignoBigHO 4O MEeTU KOHKPETU30BaHO 3aBAAHHA OOCHILKEHHS:

- BU3HAYNTK POIib | 3HAYEHHS cepTudikalinHuxX CTaHA4apTIB Y Xap4oBin
NPOMWUCIOBOCTI;

- NpoaHanisyBaTu CTPYKTYpY Ta BUMOIM OCHOBHUX CXeM cepTudikaLir;

- OLiHUTY NepeBaru Ta BigMIHHOCTI pi3HMUX cepTUdikaUilHNX CXewm;

- 3a6e3neunTr po3ymiHHs npouecy 6eHumapkiHry GFSI Ta noro Bnnusy
Ha BM3HaHHA CTaHOaAPTIB;

- pekomeHAyBaTW HanpsIMKU AN NOA4anbLIOro AOCNIAXKEHHSA rapMOHi3a-
Lii cuctemmn 6e3neYHOCTi XapyYoBMX NPOAYKTIB.

CborogHi icHye 6e3niy cepTudikaliiHux cxem st MEHEOXXMEHTY 6e3-
NMEeYHOCTi Ta AKOCTi Xap4yoBOi NpoAyKuii, MpoTe HanbinbLL NOWNPEHNMHN
i3 HAX MOXXHa BBaxkaTu Ti, ki € Bu3Hanumm GFSI. GFSI (Tno6anbHa iHi-
uiaTuea 3 6e3ne4YHOCTi Xap4oBUX NPOAYKTIB) — Le iHiliatnea, wo byna
3anoyaTkoBaHa 3a y4yacTi NpeAcTaBHUKIB BENMUKUX po3apiOHUX Mepex Ta
CBITOBMX KOMMaHIMN, WO 3aiMatoTbCsi BUPOOHULTBOM Xap4OBUX MPOOYKTIB.
GFSI 3aimaeTbca 6eHUMapKiHIOM cTaHAapTiB Ta cxem y cdepi ynpaBniHHA
0e3rneyHiCTio XapyoBUX NPOAYKTIB. 3a BM3HAYEHHSAM Ha odoilinHOMY cali-
Ti opraHisauii — «iHiliaTvBa nparHe 3MiLHUTK Ta rapMOHi3yBaTn CUCTEMM
6e3neyHOoCTi xapyoBMX MPOAYKTIB, OO BOHM MOMMM rogyBaTn 3pocTalyy
rnobankHy NONynsuio Ta pO3BMBaTN PUHKU, AKi MOXYTb 6e3ne4YHo JocTaB-
NATU NPOAYKTU XapvyBaHHS, He3anexHo Bif Toro, Ae B CBiTi nepebyBae
cnoxusay» [2].
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5.1.1. CeptudcpikaudinHi cxemun AnNA MeHegXKMEHTY 6e3ne4vyHocCTi
Ta AKOCTi Xap4oBOi NpoAyKuii Ta nakyBanbHUX maTepianiB

Bucoka goBipa Ao pesynbratiB poboTy iHiLiaTMBK LWOAO MOPIBHAHHS Ta
rapMoHi3auii, pobnate CTaHOapTM Ta CXEMW, WO nponwnm GeHYMapkiHr
GFSI| ogHumu i3 HanmnowwmMpeHiwmnx Ha rmobansHoOMy puHKY. BignosigHo oo
Bepcii 2020 sumor GFSI, Bu3HaveHo 13 BnacHuKIB nporpam ceptudikaLin:

- BRCGS, CanadaGAP, Freshcare, FSSC 22000, Global Red Meat
Standard, Global Seafood Alliance, GLOBALG.A.P., GRMA, IFS International
Featured Standards, Japan Food Safety Management Association, Japan
GAP Foundation, PrimusGFS Standard, SQF [3].

LLinpokumi nepenik cepTudikalinH1X Nporpam BU3Ha4Ya€ akTyanbHiCTb Liel
poboTu, fka nondarae y iX OOCHIMKEHHi Ta MOPIBHSHHI OAHMX i3 HanbinbL
3aCTOCOBaHUX CXeM Ans cepTudpikaLii xapyoBux NPOAYKTIB.

Ceptudikauis BRCGS. BRCGS — rnobanbHuii ctaHgapT 0e3neYHOoCTi
Xap4oBMX MPOAYKTIB, PO3pobreHnii bputaHcbkmnin KOHCOpLiyMOM po3api6-
Hux ToprosuiB. Moro 3actocoBytoTb y noHag 130 kpaiHax. OcTtaHHs 9 Bepcis
CTaHgapTy 3’'aBunacs y cepnHi 2022 poky [5].

BRCGS npornoHye WMpokuii nepenik cTaHaapTiB LWOoA0 Pi3HUX acnekTiB
po60oTHn i3 NpogykTamm xapdyBaHHs. Cepepg, TUX, L0 NPOALLNN BeHYMapKiHr
GFSI MmoxHa BUAINUTM HacTymnHi: «MobanbHuin ctaHgapT 6e3nekun xap4yoBumx
npoaykTiB», «[MobanbHWiA cTaHdapT ANs nakyBanbHUX martepianisy, «lmo-
OanbHW cTaHAapT Ans 36epiraHHA Ta PO3NOBCIOAXKEHHS».

[na notpeb Uboro AOCMiAXEHHsT PO3rNAHEMO CTPYKTYpy «[MnobanbHoro
cTaHgapTy 6e3nekn xap4yoBUX NPOAYKTIBY, LLO CKMagaeTbes i3 4 OCHOBHUX
po3ainie Ta goaaTkis:

- Betyn - micTutb iHpopmaLito npo cpepu 3acTtocyBaHHA CTaHAaApTY, KOro
nepesaru ToLLoO.

- Bumoru - Bu3HavaloTbCs BUMOT 4O KOHTPOSHO NPOLECiB, NPOAYKLi, 30-
BoB’A3aHb KepiBHULTBA Ta pob0TH NepcoHany TOLLO.

- MpoTtokon ayauty - MICTUTb iHGPOPMALLi0 NPO MpoLec NPOBeaeHHS ay-
ONTy TOLLO.

- MeHemXMEHT i KepiBHMLTBO - MICTUTb OMUC BUMOT A0 OpraHiB cepTudi-
Kauii gnst poboTn 3i CXxeMolo.

CtaHpaptom BRCGS BM3Ha4yatOTbCsl BUMOIM A0 HACTYMHUX MPOLECIB:
BUpOOHMLTBA, 06pobkM Ta nakyBaHHA. B cTaHaapTi 3a3HavaeTbes, WO BU-
LiesrafaHi npouecn 3acTOCOBYHOTbLCA [0 HACTYMHOrO neperiky npoaykuii:
06pobrneHi xap4oBi NpodyKTW; cCUpOBUHA abo IHrpedieHTV ANs BUKOPUCTaH-
HS1 KOMMNaHIIMM TPOMaZCbKOr0 Xap4yBaHHS, MNiANPUEMCTBAMI FPOMaLCLKOrO
Xap4yBaHHs Ta/abo BMpOBHMKaMM MPOAYKTIB XapyyBaHHSI; MEPBUHHI MPOAYK-
TW, Taki 9K (PPyKTM Ta OBOYi; KOPMU ANA OOMALLUHIX TBApPUH i KOMBIKOpMU;
NpoayKTV! NEPBUHHOI Nepepobkn TBapUH.

Y cTaHgapTi BUAINEHO 4 KNOYOBi KOMMOHEHTH:

- 3000B’s13@HHS1 BULLOMO KEPIBHULTBA — BULLE KEPIBHULITBO Ma€e CTBOPUTM
KOMMIEKCHY cucTemy ans 3abesnevyeHHs 6e3ne4HOCTi NPOAYKTIB XapyyBaH-
HSl, X 3000B’s13aHHA Y Ui cdepi MatoTb ByT YiTKO BU3HAYEHUMN.

188



Facultad de Marketing y Gestion, Universidad de Malaga, Spain

- po3pobka nnaHy 3abeaneyeHHst 6e3neYHOCTi Xap4oBUX MPOAYKTIB — CUC-
TeMM ouiHKK HeGesnek i pu3ukiB Ha ocHoBi HACCP — ctaHgapT BU3Ha4ae He-
06xigHicTb po3pobutn nnaH HACCP, wwo BkMoYae BCi MPUHLMNN BU3HAYEHI
Codex Alimentarius.

- cucTema ynpaeniHHs 6e3neYHiIcTIo Ta SKICTI0 NpoayKLuii — cTaHgapT BU-
3Ha4yae BMMOrW, 3rigHO i3 SKMMK NpoLeaypu Ta npouecu opraHisauii MatoTb
OOKYMEHTyBaTuUCH, NoB1HHa OyTn BNpoBagxeHa eeKkTnBHa cuctema KOHTp-
OInt0 JOKyMeHTaUji, Mae B6yTn cTBopeHa Ta 3abesneveHa nporpama BHyTpiLL-
HiX ayauTiB Ta Mae 3anpoBafKyBaTUCA PsiA iHLWMX Npouenyp Ta Npouecis,
LLIOAI0 OpraHi3auirHoT Ta ynpasniHCbKOT NOMITUKK, O AO3BONATUME OOCATTH
BMMOT CTaHAapTy.

- CTBOpPEHHsI MonepeHix mporpam — TyT MOETbCA Npo 3abesneyeHHs
BMPOBAKEHHS NpOrpam-nepeaymoB, siKi CTOCYHTbCS HaneXHux BUPOOHM-
YOI Ta FiriEHIYHOT NpaKkTuK.

Takox cTaHgapT BM3HaYae neperik OCHOBHUX BUMOT, SKi MalOTb BU3Ha-
YarnbHe 3HayYeHHs Onst ePEeKTMBHOI OiANbHOCTI 3 3abe3neyeHHs AKOCTI Ta
Be3neyHoCTi xapyoBux NpodykTiB. [JO HUX, 30KpeMa, BXOOSATb TaKi BUMOTHU:
BHYTPILIHI ayauTy; ynpaeBniHHA nocTadanbHUKaMnU CUPOBMHU Ta YMAKOBKY;
KopuryBarnbHi Ta 3anobikHi Aii; BiACTeXyBaHICTb; NpubMpaHHAa Ta ririeHa;
KOHTPOMb onepaLiin; MapkyBaHHSA Ta KOHTPOIb NaKyBaHHS Towwo [4].

Ceptudikauia CanadaGAP. Lle nporpama 6e3ne4yHoCTi XxapyoBux npo-
OYKTIB NS KOMMaHin, siki BUpobnstoTb, 06pobnstoTk i npogatTs dpykTH Ta
oBOuYi. 3a3HayeHa nporpamy Bu3HaHo ypsigom KaHagw. 3aBgaHHst nporpamu
- AOMOMOITK BNPOBaAnTK Ta MiATPpUMYBaTK ePEKTUBHI Npoueaypu 6esneku
XapyoBMX MPOAYKTIB Mig Yac onepauin 3i CBPKOK MPOAYKLie (oBoYaMn Ta
dpykTamn). Bumorn ceptudikauiiHOI CXeMU BU3HAYEHi Y TPbOX OCHOBHMX
OOKyMeHTax:

- KepiBHnuTtBO 3 ©Oe3neyHocTi xap4yoBux npoaykTiB CanadaGAP pgns
PYKTiB Ta OBOMIB.

- KepiBHMUTBO 3 6e3neyHocTi xapyoBux npoayktie CanadaGAP gns te-
NANYHOro BMPOGHMLTBA.

- KoHnTtponbHui cnucok ayguty CanadaGAP.

3a3HayeHi KepiBHULUTBa po3pobrieHO AN KOMMaHin, Ski BNpoBagXyoTb
HanexHy cinbcbkorocnogapcbky npakTuky (GAP) y BUpoOHMUTBI, NakyBaHHi
Ta 30epiraHHi, a TakoX ONs TUX, XTO BNPOBaAXXy€E HanexHy BUpOOHMYY Mpak-
Tnky (GMP) i nporpamy HACCP.

OCHOBHMMMK eneMeHTaMu y nporpami 6e3ne4yHOCTi Xap4yoBUX MPOOYKTIB
BM3HAYeHi HaCTYNHi NyHKTW: OMNS4 nNporpamu; NpuMileHHs; obnagHaHHS;
arpoHOMIYHi pecypcu; Boga ansa notpeb CinbCbKOro rocnogapcTea; matepia-
nY NS OYULLEHHS Ta TEXHIYHOrO 0BCNyroByBaHHS; yTunisadis Bigxogis; 3a-
cobn ocobUCTOI ririeHW; HaB4YaHHS Ta XBOpPOoOW NpauiBHUKIB; NOMiTUKa OO0
BiABiOQyBayiB; BoAa (419 NPOMMBaHHSA Ta O4MLLEHHS); Nig; nporpama 60poTb-
Ou 3i WKigHMKaMK; nakyBarbHi MaTepianuv; BUpOLLYBaHHSA Ta 30ip BpoXxato;
COpTYBaHHS, knacudikaisi, NnakyBaHHs1, NnepenakyBaHHs Ta NOCepPefHULTBO;
30epiraHHsa NpPOAYKTY; TPAHCMOPTYBaHHS; iAeHTUMIKaUis Ta BiACTEXEHHS;
BiOAXWMNEHHS Ta aHTUKPU3OBUIN MEHEPKMEHT.
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Mporpama Hagae 7 onuin (piBHiB) cepTudikauii (A1,A2,B, C, D, E, F), Bu-
Oip onepaTopoM PUHKY SKMX 3anexuTb Bif BapTOCTi cepTudikauii Ta puHKo-
Bux notpeb. Jlnwe onuii B, C ta D Bu3HaHi GFSI. BigmiHHOCTI MiX BU3HaHU-
MM | HEBU3HaAHUMK ONUisiMK cepTudikaLil nonsiratoTb Yy YacToTi NPOBEAEHHS
ayauTiB, BMMOIOK CTBOPEHHSI FPYMOBOi CUCTEMW MEHEOXKMEHTY, HAsABHICTHO
afanToBaHoi 4o KoHkpeTHoro o6’ekta nporpamm HACCP Towo [6].

Ceptudikauiss Freshcare. CtaHgapt 6e3ne4HoCTi Ta AKOCTi Xap4yoBKX NpPo-
AykTiB Freshcare cTBopeHuin aBCTpaniicbkolo HEKOMEPLIHOK OpraHisaui€to,
sKka po3pobnsie MibkHapooHO BM3HaHI cTaHAapTy 6e3nekn BUPOOHMLITBA CBI-
Xux npogykris. CTaHgapT OyB po3pobneHuin ans aBCcTpaniicbkux BUPOOHU-
KIB i Onmncye HanexHy cinbcbkorocnogapcbky npaktuky (GAP), kputepii Hal-
KpaLLoro MeHedKMeHTY Ta creujanbHi BUMOry 6e3neku Xxap4yoBux MNpPOAYKTiB
(HACCP) anst BMpoGHULTBa Ta NakyBaHHSA CBIXKOI NpoAyKuii Ha doepmi.

3MicT cTaHAapTy NpeacTaBneHnin y HacTynmHUX PO3Ainax:

- MpaBuna Freshcare — y LboMy po3aini BU3Ha4aTeCa onepadii, Sk oxo-
nntoe Len ctaHgapT (BMpoOHMLTBO, 30MpaHHsa BpoXato, npuinom, obpobka,
nakyBaHHSl, nepenakyBaHHSA CBIKMX MNpodykTiB). BusHavaroTbca npaBuna
cniBnpaui cepTudikoBaHoi opraHisauii i3 opraHom cepTudikadii ans 3abes-
neYeHHs NPOBEAEHHS ayauTiB, BU3Ha4YaloTbCs NpaBuria peecTpauii ons cep-
TUdikauii ToLo.

- YnpaBniHHSA — Yy UbOMY PO3Aini BU3Ha4YeHi OCHOBHI enemeHTn (06caru i
3000B’'s13aHHA 19 3abe3neveHHs1 ePEKTUBHOINO MEHEIKMEHTY CUCTEMMN) Ta
BM3HAYEHO Mepernik HeobXiaHMX 3anucie, siki HEOOXigHO BeCTU Ansl OOTPU-
MaHHsi CTaHAapTy.

- besneka Ta AKiCTb xap4oBUX NPOAYKTIB — Lien po3ain onucye 3abesne-
YeHHsA 3actocyBaHHsA npuHumnis HACCP ana npoBefeHHst OUiHKU pU3KKiB
Hebe3neyHnx dakTopiB. HasiBHa pekomeHdalisi 3acTOCyBaHHSI MpPaKTUKK
Codex Alimentarius.

CraHgapT BM3Ha4Yae HanexHy CinbCbKOrocnogapChbKy NpakTuKy, HeobXia-
Hy Ons:

- igeHTudikauii Ta ouiHIBaHHSA PUSNKIB;

- 3anobiraHHA abo 3MEeHLUEHHst A0 MiHIMYMY PU3UKIB BUHUKHEHHS Hebes-
nek;

- NigroToBKM NpoayKuii 3a cneuundikalisiMy 3aMOBHUKA;

- igeHTudikauji, BiACTEXEHHS Ta BUITyYeHHS/BiOKNMKAHHA NPOAYKLIT;

- YrpaeriHHS NepcoHanom i 4OKyMeHTaLi€to;

- nepernagy BignosigHocTi [7].

5.1.2. CtaHpgapTy, WO 3aCTOCOBYHTbLCS A0 LUPOKOro
Kora Xxap4oBuUX NPOAYKTiBU

Ceptudikanis FSSC 22000. Ctangapt FSSC 3actocoByeTbcst OO K-
POKOro Kora Xap4yoBuX NpoaykTiB (MPOAYKTM TBAPUHHOIO, POCITIMHHOMO Mo-
XO[PKEHHS!, 3MiLlaHMX NPOAYKTIB, KOPMIB TOLLO) Ta eTaniB BUPOBHNYOro Npo-
uecy (nonepedHst obpobka, BUPOOHMLTBO, NaKyBaHHS, TPaAHCMOPTYBaHHS,
36epiraHHs Towo). Ceptudpikauis FSSC 22000 cknagaeTbcst 3 TPbOX KOM-
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noHeHTiB: ISO 22000 , BignoBigHMx cneundikauin PRP (ctaHgapTis ISO/TS
i BSI PAS) i Bumor cxemun FSSC 22000. Y Bumorax cxemn ceptudikadii Bu-
3Ha4yaeTbCS, WO cxeMa 3abesnedye 4OBPOBINbHY Mofdernb cepTudikadii, aky
MOXHa 3aCTOCOBYBATW B PIi3HMX CEKTOpax faHLutora noctadyaHHsa XapyoBux
NPOAYKTIB.

Baxnueo 3a3HauMTy, WO usa ceptudikauiiHa cxema O03BOMSE iHTerpa-
Lit0 3i CTaHOapTaMy MEHE)KMEHTY Ha OCHOBI ISO, 3okpeMa anis Takux cgep
SIK AKICTb, HABKOMMWLLUHE cepenoBuLLe, 300pOoB’a Ta 6Gesneka TOLLO.

3MiCT cepTudikaLiiHOT cxemu BKMoYae 5 po3ainis:

- Ornag cxemu — y po3aini BU3HaAYaeTbCs 3ararnbHa iHgopmalis Lwoao
CTaH4apTIB Ta TEXHIYHMX BMMOT, Ha siknx 6a3yeTbcsi cxema ToLwo. TyT BU3Ha-
YaeTbCH META i 3aBAaHHA CXEMW, HaOAETbCA Nepersiik KaTeropin NPoAayKTiB Ta
npoLeciB Xxap4oBOro faHutora, gKi y3roopKylTbCa i3 KaTeropissMu, BusHade-
HuMmK y ISO 22003- 1:2022 Towwuo.

- Bumorn go opraniszauii, aka nignarae ayguty — LS YacTMHa OMNUCYeE
BumMorn Ha ocHosi ISO 22000:2018, nporpam nepegymoB (ISO/TS 22002)
TOLLO, BiAMOBIAHO 40 SKUX 40 AKMX OpraHu cepTudikaLii nepeBipsaoTb cucTe-
My ynpaBriHHS 6e3neYHiCTIoO Xap4yoBMX NPOAYKTIB OpraHisadii.

- Bumoru oo npouecy ceptudikadlii - onMCyeTbCst SKUM YMHOM cepTudika-
LiMHi opraHn mMatTb NPOBOAUTU cepTudikaito opraHisauii.

- Bumorn o opraHis akpegurauii.

- Bumorun go opraHis cepTtudikadii — onucyeTbCca SKMM BUMOraM MOBUHHI
BiANOBigaTN opraHn Ans npoeeneHHs ceptudikauil opraHisauii.

- Bumoru 0o opraHiB akpeauTauii — y LbOMY po3gini BU3Ha4arTbCs BUMO-
M [0 OpraHiB, siKi HagaTb MOCNYrK 3 akpeauTauii opraHam cepTudikadii [8].

Ceptudikanis GRMS. GRMS — ctaHgapT, skun po3pobnsscsa cneundiv-
HO Ans cdpepu 6e3neyYHOCTi XapyoBUX NPOAYKTIB M’ ACHOI NPOMUCIOBOCTI. BiH
OyB po3pobrieHnin [JaTtcbko pagoto 3 CinbCbKOro rocnogapcTea Ta XapyoBuX
NpoayKTiB Y NapTHepCTBi i3 [laTCbKnM HayKoBO-AOCAIOHUM IHCTUTYTOM M’Sica.

MoxHa BM3HaA4MTK TaKi NpoLecu, BUMOrM OO0 AKMX BigobpakeHi y cTaH-
napri: 3abin, po3gineHHs, obBarnka Ta NpogaX YepBOHOIO M’'sica Ta M’SICHUX
NpoJyKTiB.

Y camomy cTaHaapTi BU3HayeHo, wo metoto GRMS € 3abesneyeHHs npo-
30pocTi y chepi 4OOpoOyTy TBApWH, a TakoX SKOCTI Ta 6e3ne4HOCTi xapyo-
BUX NPOAYKTIB.

CTpykTypa cTaHgapTy BKItoYae Taki po3ginu:

- Betyn go GRMS — y uboMy po3gini BuU3Ha4aeTbCca 3aranbHa iHhopMa-
Liiss Npo cTaHAapT, 30KpeMa 1Moro meTta Ta cdepa 3acTOCyBaHHS.

- [poTokon ayauTy — y LibOMY po34ini MiICTUTLCS NiiaH NPOBEAEHHS ayau-
Ty, 0COBNMBOCTI MOro opraHi3adii Ta NpoBeAeHHs TOLLO.

- Bumorn GRMS — TyT BM3Ha4YeHi BUMOIM OO CUCTEM MEHEOXMEHTY Ta
SIKOCTi, cuctemMmn 6e3neyHoCTi xap4yoBux npoaykrie, cuctemm HACCP, BcTa-
HOBIEHiI BUMOTM O MOHITOPUHIY NPOLECIB Ta NPOAYKL,ii TOLLO.

- YnpaeniHHg cxemolo cepTudpikauii — y LboMy po3aini BU3Ha4eHi npa-
BMNa LWOAO po3pobku Ta CynpoBody CXemu, MICTATbCH BUMOIM [0 OpraHiB
cepTudikauii Towwo [9].
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Ceptudikauisa Global Seafood Alliance. Global Seafood Alliance — ctaH-
napTt, po3pobneHun mobanbHum anbsHcom mopenpoaykTtie (GSA). Llewn
CTaHOapT OXONSIKE HACTYMHI cdepu, WO € BaXNMBMMU OIS NiANPUEMCTB,
SKi 3aMatoTbCs NepepobKkoo MOPEenpPOayKTIB: eKONOrivYHY BiANOBIAANbHICTb,
couianbHy BignoBiganbHICTb, 6e3neKky Xxap4oBMX NPOJYyKTiB i 4OOpobyT TBa-
pvH. CTaHOapT CTOCYETbCA SK MOPENnpPOAYyKTiB OTPMMaHuX BHacMigok dep-
MEPCbKOrO BUPOLLYYBaHHS, TakK i BUMOBY i3 MPMPOAHMX CEPEAOBULL.

CtaHpgapt BusHayae mety GSA y BM3HaYeHHi kpuTepiiB 6e3neyHocTi Ta
AKOCTI Xap4yoBMX MNPOAYKTIB, SKi MOBWHHI ByTW BCTaHOBMEHI B opraHisauii 3
BMPOOHMLTBa abo nepepobKn MOPENPOAYKTIB AN OTPUMaHHS cepTudika-
Ty. dopmart i 3MiCT cTaHZapTy po3pobneHO Takum YMHOM, W06 0O3BONUTK
CTOPOHHBOMY OpraHy cepTudikaLii MPOBECTU OLiHKY NPUMILLEHb OpraHisauir,
onepauinHux cuctem Ta npoueayp.

CtaHgapT nepepobku MOpPENPOAYKTIB OXOMNOE Mamke BCi BUAWU akBa-
Kynstypu. CTpykTypa cTaHaapTy BigobpaxaeTbcs y 9 OCHOBHUX po3ginax:

- PerynatopHe ynpaBniHHA — Y po3aini BU3Ha4eHO HeobXiaHICTb cepTu-
dikoBaHOI opraHisadii BignosigaT YAHHMM HOPMaMm HauiOHanbHOro 3aKOHO-
OaBcTBa.

- Cuctema MEHeMKMEHTY SIKOCTi — Y LibOMY PO34isi ONUCYTLCS BUMOTU
00 CMCTeMU YMpaBriHHA SKICTIO BUPOOHMUTBA i3 nepepobkn mopenpogyk-
TiB. TYyT MOeTbCca Npo BMU3HAYEHHS 3000B’A3aHb KepiBHMLTBA Y MUTAHHAX
MEHEKMEHTY SIKOCTi, BUMOIM 4O po3pobkM CTaHA4apTHMX onepauiiHux npo-
uenyp, ririeHiYHo-caHiTapHUX NPaKTUK, BUMOrM 0 BedeHHs BignosigHol Jo-
KyMeHTaUji, MEHEI)KMEHTY KOPUryBarnbHMX Ta 3anoObKHUX Oi y pasi BUSB-
NEHHS1 HEBIQNOBIQHOT NPOAYKLUIT TOLLO.

- YnpaeniHHA 6e3nekoto xap4yoBUX MPOAYKTIB — Y LibOMY PO34ini NaeTbes
npo HeobxigHiCTb BNpoBagXeHHsi Ha nignpuemcTsi nnaHy HACCP, TACCP Ta
VACCP, a Takox MIiCTATbCA BUMOTY 10 BNPOBAMKEHHSI Nporpam nepeaymos.

- BepudikaLiiHuii MeHeIXXMeHT — y po3aini BM3Ha4aloTbCsH BUMOMU [0
NPOBEAEHHST BHYTPILLHLOIO ayauTy, BUMOIrM A0 KanibpyBaHHS npunagis op-
radisadii Bigopy npo6 ans TecTyBaHHsi NPOAYKLii TOLLO.

- Bumoru go couianbHoi BignoBiganbHOCTI — TeMaTturka po3ainy Bu3Havae
BMMOIX A0 OpraHisauii npaui Ha nianpuemMcTsi, TyT NOETbCA NPO 3apobiTHY
nnary, rogMHN poboTH, BHYTPILLHIO AUCLMMNIIHY TOLLO.

- 3oopor’s Ta 6e3neka npauiBHUKIB

- HaBkonuwHe cepenoBuyLLe Ta ynpaeniHHA Bigxogamu — Yy po3aini naeTb-
Cs1 NpPo BMMOrM Ao 30epiraHHa Ta yTunisauii Bigxoais BUpo6bHMLTBA.

- [obpobyT TBapuH — po34in BM3HA4Yae BMMOIMM 4O TPaAHCMOPTYBaHHS,
yTpYMaHHs Ta 3a60t0 TBapUH.

- YnpaBniHHA MPOCTEXYBAHICTIO — pO3A4in MICTUTb BUMOIM LLOAO OTpU-
MaHHs1 Ta HagaHHA iHopMaLii PO NOXOAXEHHSA CMpPOBUHM Towwo. [10]

Ceptudikauis GLOBALG.A.P. oguH i3 NpoBigHMX cTaHAapTiB 6e3ne4Ho-
ro Ta CcTanoro cinbcbkoro rocnogapctea. CepTtudikauis 3a uum cTaHgapPTOM
NPONOHY€E KOMMMEKCHMI MiaXia4 A0 BMPOOHMLTBaA 6E3neYHOI CinbCbKOrocno-
Aapcbkoi npoaykuii. CepTudikauis oxonmnoe BUMOrM 40 TakuMX NPOLECiB, AK
BMPOOHMLITBO, NaKyBaHHS Ta 306epiraHHs.
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GLOBALG.A.P. npornoHye gekinbka BapiaHTiB cepTudikauii, siki oxonsto-
OTb Pi3Hi BUAM NPOAYKLT Ta aCNeKTHU CinbCbKOrocnogapcbKoro BUPOGHMLITBA.
Cepepg umx ctaHgapTis 2 nponwnu 6eHumapkiHr GFSI: «fapaHTia TpaHcnop-
TyBaHHS NpoAyKLUii» Ta «FapMOHi3oBaHWiA cTaHaapT 6e3nekun NpodyKLii».

OCHOBHI TeMUW CTaHAaPTY BKIHOYAOTb:

- MonboBe BMPOOHMLTBO, 30MpaHHsa Bpoxato, TpaHCnopTyBaHHS, [icnspk-
HMBHI onepalii, Ckapru, MNMpogoBonbYnin 3axmcT, 3MEHLLEHHS LUAXpancTea,
MOB’A3aHOro 3 NPOoAyKTaMu xap4yBaHHs, MNpocTexysaHicTb, banaHc mac [11].

CepTtudpikauis GRMA. MmobansHuin anbsHC po3gpibHUX TOProsuiB i BU-
pobHuuTtBa (GRMA) — opraHisauisi, wo 6yna ctBopeHa Ans po3pobku cTaH-
OapTiB AKOCTi Ta 6e3nekun y neperiky HacTynHWX kateropin: dietnyHi fobas-
kn. Kocmetuka. beapeuenTypHi npenapaTtu.

YyacTb y nporpami rapaHTye cepTuikoBaHUM OpraHisavisiM HacTYMHi KOM-
noHeHTn: MNpoBeaeHHsa kKoMmnnekcHux ayautie, Harnsg GRMA — opranisauis
3abesnevye HagaHHsi BUCHOBKIB, NMaHn KOpUryearnbHUX i TOLWO, TpeHyBaH-
He ayauTopis, HasBHICTb cyBOpUX BUMOT A0 kBanidikauii aygutopa [12].

Ceptudpikauis IFS. IFS Management GmbH (IFS) — opranizauis, wo
Oyna cTBopeHa y cniBnpadi ppaHuy3bkoi acouiaLii po3gpidHoi Toprieni FCD
i HiMeLbKOT acouiauii po3apibHoi Toprieni HDE. IFS po3pobnsie BCeCBiTHLO
BM3HaHi CTaHAapTn Ge3nekn Ta AKOCTi NPOAYKUii ANs KOMMNaHIN y naHuory
nocTayYaHHs NPoAyKTiB XapyyBaHHA Ta CMOXUBYMX TOBApIB.

MeToto opraHisauii 3a Bu3Ha4yeHHaM IFS € MOXNuBICTb A4aTy KoMnaHiam
pekoMeHAauii Ta iHCTPYMEHTU ANS BNpOBa[XEHHS HaWKpaluxX NpakTuk,
NpoBeAEeHHS BiAMOBIAHOI OLiHKM PU3MKIB | BMIPOBaAXXEHHS KyIbTypu 6e3neku
Ta SKOCTi NPOAYKLUl.

BaxnvBum ctaHgapToMm Uiei opraHisadii € xapyoBui ctaHgapT IFS ansa
ayaouTy NPOAyKTiB Ta NpoLeciB CTOCOBHO 6e3nekn Ta siKoCTi XapyoBuX nNpo-
OyKTiB. Y UbOMYy CcTaHAapTi BM3Ha4vaeTbesd, Wo XapyosBun crtaHgapt IFS
3aCTOCOBYETLCSA 40 BMPOOHMKIB Xapy4OBUX NMPOAYKTIB i MOXE BMKOPUCTOBY-
BaTUCA NuvLe ANns KOMMaHiv, Wwo nepepobnsaTe Xxap4yoBi Npogyktun Ta/abo
NakyloTb CUMyYi Xap4oBi NPOAYKTHU.

CTpykTypa cTaHgapTy BigobpaxaeTbCs y HaCTyMHUX po3ginax:

- MpoTokon cepTtudikauil xapyoBux NpoaykTie IFS — uen posain Bknoyae
onuc cepTudpikalinHoro npouecy, onucye BUAM ayauTiB 3rigHO nporpamu,
MiCTWUTb BifOMOCTI NPO nporpamy 4o06pOYECHOCTI TOLLO.

- Mepenik ansa npoBeaeHHs ayauTy IFS — y uboMy po3aini BU3HaA4YaeTbCA
ponb MEHEeMKMEHTY opraHisauii y npoBeaeHHi KOMMEeKCHOI MOMiTUKN Wwoao
MEHeKMEHTY SKOCTi Ta 6e3neyHOCTi XapyoBUX NPOAYKTIB, BU3HAYa€E BUMOTY
LLIOA0 CUCTEMU MEHEXMEHTY SKOCTi Ta 6e3neYHOCTi, 30Kpema TyT NAeTbCs
nNpo BUMOrK OO0 BeAEHHsI 3anucCiB Ta OOKyMeHTaLil, BNpoBafXeHHs MnnaHy
HACCP, Bumoru Jo onepadiiHux npoueayp, BUMOru Ao BanigauiiHux Ta Be-
pudikaLinHMX Npouecis ToLO.

- Bumorn oo opraHiB 3 akpeguTauii, opraHiB ceptudikalii Ta ayguTtopis

- 3BiTyBaHH4, nporpamHe 3abesneyeHHs IFS i 6asa gaHux IFS — y ubo-
My pO34ini MICTATLCA BMMOIM OO0 3BITYBaHHA NPO pe3ynsTaTu ayauTy, a
TaKoX KOPOTKO OMMUCYETLCS BUKOPUCTAHHSA NPOrpamMmHoro 3abesneveHHs Ta
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6asun gaHux IFS onga ctaHgapTM3adii npouecy 3BiTyBaHHS LLOAO pe3yrnbra-
TiB ayauty [13].

CepTudpikauis JFSM, anoHcbka acouiauis ynpasniHHS 6e3neyHicTio xap-
yoBux npoaykTie. CtaHgaaptv JFSM Bu3HavawTb BUMOrKM OO0 Onepartopis
PUHKY XapyoBWX NPOAYKTIB Ha NpeaMeT eKcnnyaTauil cucteMu ynpaBniHHA
6e3neyHicTIO Xap4yoBKX NPOAYKTIB ANs BUPOOHMLTBA Ta MocTavaHHs besney-
HUX Xap4yOBUX MNPOAYKTIB ANSA CNOXMBaYiB.

KoxxeH ctangapt JFSM oxonntoe nesHi ranysi npOMUCAOBOCTI, 30Kpema:

nepepobky Ta BUPOBGHULTBO XapyoBMX MPOAYKTIB, BUPOOHULITBO Xap4o-
BMX A400aBOK Ta XiMiYHUX NPOJYKTIB.

CraHpapT, wo nponwoB 6eHumapkiHr GFSI - CTaHgapTHUIM JOKYMEHT
JFS-C (BMMoOru oo opranisaldiint), cknagaeTbes i3 TPbOX OCHOBHUX EMEMEHTIB:

- Cuctema ynpaeniHHSA 6e3nedvHicTio xap4yoBux npoaykTie (FSM) — Bu-
3HaYa€eTbCA PONb TOM-MEHEMXMEHTY OpraHisauii B 3abe3nedeHHi gyHKLio-
HYBaHHS CUCTEMMU, Y LIbOMY PO34ini TakoX MICTATbCA BUMOTM BiAMNOBIAHOCTI
00 HaLioHanbHOro 3aKoHO4aBCTBa, NPOAOBOSILYOr0 3aXUCTY, NONEPEIKEHHS
LaxpancTea, NOB’A3aHOr0 i3 xap4oBok 6e3nekoto, AOKYMEHTYBaHHS npoLie-
CiB, NPOCTEXYBAHOCTIi TOLLO.

- AHani3 puaukiB i KOHTPOmb KpUTUYHUX Tovok (HACCP) — TyT ngetbes
Npo noeTanHe BNpOBaaXeHHS YCiX OCHOBHMX KpokiB nnaHy HACCP.

- HanexHa BrpobHmnya npaktuka (GMP) — us cekuiss MiCTUTb BUMOTUM LLOAO
CaHiTapHO-TINEHIYHMX NPAKTUK HA BUPOOHULITBI, yNPaBniHHS Pi3HMMW acrneKkTamm
BMpOOHMYOTO cepenoByLLa, 30epiraHHsi, TPaHCNOPTYBaHHSA NpoaykKLii Towwo [14].

Ceptudikauia ASIAGAP. ASIAGAP — ue nporpama ceptudikauii GAP
i cTaHOapTW ynpaBniHHSA, SKi BNPOBaaKytoTbCA doepMmamm Ta rpynamm dep-
MepiB, po3pobneHa Japan GAP Foundation. Lle Takox metogm ynpaeniHHA
NPOLIECOM CiNlbCbKOroCnoaapChkoro BUPOGHULTBA.

[okymeHTanbHa CTpyKTypa cepTudikaliiHOI nporpamv npeacrasne-
Ha cTaHOapTOM (OOKYMEHTOM LLOAO 3ararnbHOi perynsuii) Ta JoOKyMeHTaMu
OO0 KOHTPOSBbHMX TOYOK Ta KpUTEPITB BiANOBIgHOCTI ANs Pi3HUX BUAIB Ciflb-
cbKorocnogapcbkoi npoaykuii. Ana po3rnsay y uii poboTi B3siTi KOHTPOSbHI
TOYKM Ta KpuTepii Ans BUPOBHMLTBA (PPYKTIB Ta OBOMIB.

[oKymMeHT LWoao 3aranbHoi  perynsuii onvucye onepauinHy  CTPYKTypy
ASIAGAP, cTpyKkTypy OOKYMeHTaLlil cepTudpikaLiiHol cxemmn, NpoLecu, BUMOru
00 SIKNX PEeryrorTbes cepTudikalieto (BUPOLLYBaHHS, 30MpaHHs BpoXato Ta
0bpobka npoayKLii), po3kprBae 0cobNMBOCTI NOCTCEPTUDIKALIMHOIO MEeHe K-
MEHTY TOLLO.

[OKyMEHT, WO MICTUTb KOHTPOSbHI TOYKM Ta KpuUTepil BignoBigHOCTI
MiCTUTb HaCTYMNHi OCHOBHI pPO34inu:

BasoBuii MeHeDKMEHT chbepM — y LibOMY pO3Lini BU3Ha4arTbCsl 3000B’si3aH-
Hs1 MEHE)KMEHTY opraHisadii LWoao MeHeKMeHTY cuctemmn 6e3ne4HocTi, BU-
MOIV 4O MNfaHyBaHHS Ta OLHKKU, 3abe3nevyeHHs JOKYMEHTYBaHHsI HEOOXIgHMX
npoueciB, MICTATbCS BUMOTU A0 BNPOBa[pKEHHSA NporpamM nepeayMoB, BUMOTY
Ao snpoBapxkeHHsa HACCP, cuctemn npocTexxyBaHoCTi Ta iHwe. MeHemKkMeHT
pecypciB — TyT BU3HA4YalOTbCA BMMOrM A0 NepcoHarny Ta Moro HaBYaHHS, BU-
3HaYalTbCA MUTAHHSA PEryrnoBaHHA OXOPOHW Mpaui, NMUTaHHSA MeHeKMeEH-
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Ty ririeHM MpauiBHMKIB Ta BiOBiAyBayviB opraHisalii Ta MEHemMKMEHT MUTaHb,
MoB’A3aHunX i3 cepenoBULLIEM BMPOOHULITBA XapyoBOi NpoAyKLii, ynpaBmniHHS
BigXoaamu, ynpasriHHA TEXHIYHUM obrnagHaHHAM TOLLO.

MeHeXMeHT npouecy BUPOLLYBaHHA — TyT MAETbCS NPO arpoXiMivyHWUiA
MEHEKMEHT, L0 CTOCYETbCHA 3aCTOCYBaHHS, 30epiraHHsA, BiACTEXEHHSA Ta
iHLWMX onepauin i npouenyp i3 arponpoMMUCIIOBUMI XiMikaTaMu.

KOHTPOmbHI TOUKM 4119 OKpEMUX BMAIB CirlbCbKOrocrnoaapchbkoi npoaykuii. [15].

5.1.3. NMporpamun cepTucpikauii, AKi BAKOPUCTOBYHOTbCA
Ha NepBUHHOMY BUPOOGHMULTBI

CepTtudikauia PrimusGFS. PrimusGFS - ue nporpama cepTudikaldii, sika
BMKOPUCTOBYETLCA Y PI3HUX ranys3sax xap4oBol npomucriosocTi. [poTe ¢o-
KyC L€l NporpamMmu 30cepesKyeTbCs Ha NEPBMHHOMY BUPOOHULTBI. 3anexHo
Big onepadii, Wwo nepesipAeTbes, ayautn PrimusGFS Bkntovatotb cuctemu
ynpaBniHHa 6e3nevHicTio xapyoBux npoaykTie (FSMS), HanexHy cinbCcbko-
rocnogapcbky npakTtuky (GAP), HanexHy Bupo6Huiy npaktuky (GMP) i kpu-
TWUYHi KOHTPOSbHI TOYKM aHani3dy puaukis (HACCP).

B [OKyMeHTI LWofo 3aranbHOrO perynoBaHHSA BU3HAYEHO 3arasnbHy iH-
dopmauito Mpo cxemy cepTtudikauii, 0cobnmMBOCTi NpoBeAEHH cepTudika-
LiHOro MpoLecy 3aranoMm Ta ayguTy 30Kpema, HagaHo CUCTEMY OLiHKN Kpu-
TepiiB BigNOBIAHOCTI CTaHAAPTY TOLLO. TaKoX Yy AOKYMEHTI LLOAO0 3aranbHOro
perynioBaHHs 3asHavaeTbes, Wwo ctaHaapT PrimusGFS posgineHun Ha cim
OCHOBHUX MOAYMiB, KOXXEH 3 AKX NOAAETHCS Y BUMMSIAI OKPEMOro JOKYMEHTa
y bopmarti 3anuTaHb Ta KpUTepIiB ANA NPpOBEAEHHS ayauTy:

- Mogynb 1 — Cuctema ynpaeniHHA Ge3neyHiCTio XapyoBMX MPOOYKTIB
(FSMS) — BM3HauyatOTbCSl BUMOIM LLIOAO BEAEHHS BiAMOBIAHOI AOKYMEHTaUil
Ta 3anvciB, NPOBEAEHHS BHYTPILLHIX NepeBipoK, BUMOMM 0O MOHITOPUHTY i
KOHTPOIO NPoAyKLii, NPOAOBONBYOro 3aXUCTy TOLLO.

- Mogynb 2 — ®epma — MICTUTb 3anUTaHHSA LWOAO HAsBHOCTI MOMITUK
LLIOAO TirieHV Ta 340POB’sl, MMTaHHSA LWOA0 MiCLE3HaXOMXKEHHS rocnodapcTsa,
nonepegHbLOr0 BUKOPUCTaHHS I'PYHTIB, CYCIAHIX TepUTOPIN, NPOBEeaEHHS BHY-
TPILWHIX ayauTiB, BU3HAYa€ NUTaHHS LWOAO ririeHV npauiBHUKIB, BUKOPUCTaH-
HSA BOAM, NeCTULMiB TOLLO.

- Mogynb 3 — BHyTpILLHE CinbCbke rocnofapcTBo — Y LbOMY po3aini Bu-
3Ha4yalTbCsA BMMOIM A0 MMlaHyBaHHA TepuTOpii rocnofapcTBa, KOHTPOIO
LWKIOHWKIB, BMKOPUCTAHHS XiMikaTiB, BUPOOHMYOI OyaiBni, ririeHn, BUKOPU-
CTaHHS NecTMuunais TOLLO.

- Mogynb 4 — KomaHnga 360py Bpoxato — BU3Ha4aoTbCs BUMOMN 4O BHY-
TPILLHIX IHCNEKLiN, HaBYaHHS, ririeHn, MpakTUK 36upaHHsa 06pobKM NpoayKuii,
il TpAHCNOPTYBaHHS, BiACMiAKOBYBaHHS Ta 306epiraHHs.

- Mogynb 5 — lMignpneMcTBO — BU3HaAYaOTLCA 3ararbHi BUMOMM Hanex-
HUX BUPOOHMYMX NPAKTUK, HAsIBHI MUTAHHS OO0 KOHTPOSO 3a LUKIAHUKaMK,
Micub Ons 36epiraHHst Ta nakyBanbHMX MaTtepianis, onepauinHnX NpakTuk,
iHCTPYMEHTIB Ta iX OYULLEHHS, 3aranbHOro NpubrpaHHs, HagBHOCTI 3anuciB
LLIOOO CaHITapHO-TIriEHIYHUX NPAaKTUK, 3anuCiB WOAO TeMNepaTypHOro pexm-
MY Ta KOHTPOIO anepreHis.
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- Mogynb 6 — HACCP — MiCTSATbCSA NUTaHHSA LLOAO BNPOBAMKEHHS NiaHy
HACCP

- Moaynb 7 — MpodinakTUYHMN KOHTPOMb — MICTUTb MUTaHHS LWOAO PO3-
poOku Ta BNPOBaKEHHS Nporpamm nNpodinakTU4YHoro KOHTporto. [16]

Ceptudikauis SQF. SQF — ctangapT 6e3ne4HOCTi Xxap4oBUX MPOAYKTIB,
po3po0breHnin acouiauiero Xxapy4oBoi NPOMUCIOBOCTI. Ha odiuiiHomy BeO-
CaunTi opraHisauii MiCTUTbCA TBEPMKEHHS NpO Te, Wo cepTudikauis SQF 3a-
De3nedye HesanexHy 30BHILLHIO MEePEeBipKy TOro, WO NPOoAyKT, npouec abo
nocryra BianoBigalTb MiXXHapoOgHUM, HOPMATUBHMM Ta iHLUMM BU3HAYEHUM
cTaHgapTawm, i 403BONsie BUPOOHMKY Xap4yoBMX NPOAYKTIB rapaHTyBaTu, Lo
Xap4oBi NPOAYKTN BUPODNAIOTLCSA, FOTYHOTLCA Ta 00pobnstoTLCA BiANOBIAHO
00 HanBULLMX CTaHOApPTIB.

[Mporpama 6e3neyHOCTi Xxap4oBUX NPOAYKTIB BKoYae 11 rany3eBux KO-
OEKCIB, LLIO OXOMMIOTb HACTYMHI chepu:

- [epBuHHE pocnuHHe BUMPOBHMLTBO; lNepBUHHE TBapuHHE BUPOOBHU-
uTBO; AKBaKkynbTypa; BUpoOHULTBO Xxap4yoBKX NpOAyKTiB; BUpoOHMLTBO KOp-
MiB NS OOMAaLLHIX TBapwuH; BupoOHuuTBO KOpMIiB; BMpoBHMLTBO NpoayKTiB
TBapMHHOIO MNOXOOXKeHHS; BUpobHMLUTBO AieTnyHnx fobaBok; 36epiraHHs Ta
po3nopain; BupobHnuTtBo Xxap4oBoi ynakoBku; Kogekc sikocTi.

PosrnsaHemo CTpykTypy Takmx LOKYMEHTIB Ha NpuKNagi Kogekcy oo
BMPOBHMLTBA Xap4oBuUX NpoaykTiB: BnpoBamkeHHs Ta nigTpumka Kogekcy
Be3neyHocTi xapyoBux npoaykTiB SQF. KaTeropii xap4oBux npogykris

Kpokun ans 30odytta SQF ceptudikauii — y LboMy po3aini BU3Ha4yarTbCs
OOKYMEHTU, HeobXxiaHi ons ceptudikadii, BUMOrn 40 BNPOBaAKEHHSI CUCTe-
mMu SQF, onncyeTbecsa npouec iHilianbHOro ayauTy Ta Bugadi ceptudikary.

MigTpumka ceptudpikauii — y uboMy po3aini onucyoTbea ayguTu, WO npo-
BOOATLCA MiCrs OTPUMAaHHS cepTudikalil, 3a3HavaloTbCA YMOBM BifKNNKaH-
HS cepTudikauii Towo.

Kogekc ©e3neyHoCTi xapyoBUX NpogyKTiB: BUPOOHULTBO XapyOBUX MPO-
OYKTIB — Yy po3aini onucytoTbCa BUMOIM A0 KEPIBHMLITBA OpraHisaLii, Be4eHHs
OOKyMeHTaUil Ta 3anucie, BNpoOBaaXXeHHs1 cucteMy 6e3nevHocCTi Ta il Bepu-
dhikaLii, NPOCTeXXyBaHOCTi, MPOAOBOMBYOro 3aXMCTY, MEHEIKMEHTY anepre-
HiB Ta HaBYaHHS.

HanexHa BupoOHMYa npakTuka Anst BAPOOHMLITBA Xap4oBMX NPOAYKTIB —
JeTani3ytoTbCs BUMOrM A0 ririeHn Ta yMOB npaLi nepcoHany, nogadi Boau 1a
noBiTps, yTuni3auii Bigxoa4iB, OTPUMaHHS, 30epiraHHsa Ta TPaHCMOPTYBaHHS
npoaykuii Towo [17].

BucHoBKM

AHani3 ctangapTiB cepTudikauiiHux cxem, BuaHaHux GFSI, cBigunTb
NpO 3HAaYHy POrib TaKMX iHiLiaTUB y 3abe3neyeHHi 6e3ne4YHOCTi Ta AKOCTI Xap-
4YOBOI NpoAyKLii Ha rmobanbHOMYy piBHi. [MobanbHa iHiuiaTuBa 3 6e3neYHoCTi
xapyoBux npoayktiB (GFSI) BcTaHOBMOE CTaHAApPTK, SKi CNPUSAIOTL rapMOo-
Hi3auii Ta 3MiLHEHHIO cncTeM Oe3neYHOCTI XapyoBMX MPOAYKTIB, Aornomara-
oYM onepaTopam puUHKY aganTyBaTUCA 40 BUMOT Pi3HOMaHITHUX perioHiB. Lli
CcTaHOapTy OTPUMYIOTb BUSHAHHSA 3aBASIKM X )KOPCTKMM BUMOram Ta 34aTHoO-
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CTi perynsipHo nepernsgaTtn npasuia Ta pekoMeHaadii, MoKpaLLy4mn npak-
Tnkn. [JoBpOoBInbHI cepTudikauiiHi cxemy HagaTb Nepesary 3aBasky CBOIN
FHY4YKOCTi B peakuii Ha HOBi BUKMMKM Ta 3MiHU Ha puHKY. CanadaGAP Ta
Freshcare, B cBOI 4epry, 34e6inbLIOro 30cepeKyoTbCsl Ha CifllbCbKOrocno-
OapCbKi NPOAYKLIii Ta CBiXMX NpogyKTax, 3abe3nevyoun HanexHy arpoHo-
MiYHY NpakTUKy Ta goTpmmanHs npuHumnie HACCP ana nigTpumkn 6esney-
HOCTI Ha BCix eTanax Big BUpobHMUTBa A0 30yTy. IHiuiaTmeu, Taki sk Global
Seafood Alliance Ta GRMS, nigkpecnioloTe BaXNUBICTb CTanoro niaxoay,
BPaxoBYOUM acnekT eKOSOoriYyHOl Ta coLianbHol BiANOBIAANbHOCTI, LLO € Kpu-
TUYHO BaXNWBMM Y Xap4yoBin npomucnoBocTi. CepTudikauinHi cxemu, Taki
ak FSSC 22000 i IFS, HagatoTb MOXIUBICTE BUPOOHUKAM iHTErpyBaTu pisHi
yNpaBniHCbKi CUCTEMM, 3a0e3nedyroun KOMMIIEKCHUI NiaXig A0 MEHEeMKMEH-
TY PU3MKIB Ta KOHTPOSTHO SIKOCTI.

3aranowm, aHani3 ceptudikauinHnx ctaHgapTie, BusHaHmx GFSI, gemoH-
CTPYE iXHI0 BaXNUBICTb Y NiABULLEHHI SKOCTi Ta 6€3ne4YHOCTi Xap4oBUX Npo-
OYKTIiB, CMpUSItONM MiXKHApO4HOMY CriBpOBITHULTBY Ta rapMoOHi3auii BUMOT,
LLIO € KPUTUYHO BaXNMBUM B YMOBax rrnobanisauii Ta po3LUMpEHHsT CBITOBMX
NPOAOBONBYMX PUHKIB. BOHM BUMaraoTb perynsipHoro nepernsgy T1a aganta-
Lii 4O HOBMX BUKIUKIB, MPOMOHYHYM CTaHOapTM3aLito | rapMOHi3aLito BUMor
Xap4yoBOi Ge3nekn Ha CBITOBOMY PiBHi.
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CHAPTER 6.1. THE INFLUENCE OF PUBLIC
ADMINISTRATION ON THE RIGHTS AND FREEDOMS
OF CITIZENS OF UKRAINE

An urgent question today is how public administration affects the rights and freedoms
of citizens in our country. First of all, the rights and freedoms of citizens have always
occupied a primary place in the system of institutions of constitutional law, and
the fact that human rights and freedoms can be protected by public administration
arouses special attention and interest. To achieve the goal, such research methods
as comparative analysis, system approach and structural analysis were used. The
purpose of this scientific work is to carry out research and analysis of the peculiarities
of the influence of public administration bodies on the protection of the rights and
freedoms of citizens of Ukraine. In particular, the scientific work explores the idea
of third-generation rights, which some experts deny as the idea of the existence
of collective rights and freedoms of citizens. It is noted that the public in relations
with public sector organizations acts simultaneously as citizens of the state, clients
and taxpayers, and in this capacity it is directly interested in the high efficiency
of public organizations, and to a greater extent than private ones. It is noted that
summarizing evaluations of the effectiveness and efficiency of public administration,
they express the final results of the subject’s functioning and its impact on the
object. It has been proven that an important task for managers is the assessment of
factors influencing the management of changes in public administration. Attention
is drawn to the fact that the development of human and citizen rights in Ukraine is
a certain gradual process, as a result of which there is a change in the content and
scope of rights according to the level of social life at a certain stage of the historical
development of the state. When carrying out a scientific study, it was established
that the rights and freedoms of citizens can perform three functions, namely the
protection of individual freedom from its violation by the state, the need for the state
to create an opportunity for the exercise of individual rights, and the protection of
individual rights and freedoms from violations by other persons.
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PO34iN 6.1. BIJIMB NYBNIYHOIO YNMPABJIIHHA
HA NMPABA | CBOBOAN TPOMAOAH YKPAIHU

AKmyarnbHUM MUMaHHSIM Cb0200€HHS € me, IKUM YUHOM ry6riidyHe yrpaeniHHs enu-
eae Ha rnpasa i ceobodu epomadsiH 8 Hawili depxkasi. lNepw 3a ece, npasa i cob600u
epomadsH 3aexou 3almarnu rnepuwopsiOHe Micue 8 cucmemi iHcmumymie KOHcmu-
myuiliHo20 npasa, a me, Wo npaesa i ceobodu fIrOUHU MOXe 3axucmumu rybridyHe
yrpaeniHHa 8UKUKae ocobnusy yeazy ma iHmepec. [ns docsizHeHHs nocmaere-
Hoi' Memu 6ynu sukopucmari maki Memodu OOCIIOXEeHHS K MOPIBHANbLHUU aHari3,
cucmemMHo20 idxo0y ma cmpykmypHo20 aHarnisy. Memoto daHoi Haykoeol pobomu
€ 30ilicHeHHs1 docnidXeHHs ma aHarisy ocobrusocmel 8rnugy opaaHie rybnidHo-
20 ynpassiHHA Ha 3axucm rpas i ceobod epomadsiH YkpaiHu. 3okpema y HayKkosil
pobomi docnidxxeHo idesi nMpag mMpPemb0o20 MOKOMIHHS, sIKy Oesiki ekcriepmu 3arie-
peyytomb SK iOero ICHy8aHHST KONIEKMUBHUX ripas i ¢ceobod epomadsiH. 3asHaqyeHo,
wo epomadcbKicms y 8i0HOCUHaXxX 3 opaaHizauigmu rnybriyHo20 cekmopa eucmyrnae
8o0HoyYac sk epomadsHU Oepxkasu, KrieHmu i nnamHuUKuU rnodamekis, i e yiti skocmi
80Ha be3rnocepedHbOo 3auikasneHa y 8ucokili egpekmusHocmi rybniYHUX opaaHi3a-
uit, npu4yomy 8 6inbWoMy cmyrneHi, HiX npueamHux. 3aysaxeHo, U0 y3a2arbHIoYi
OUIHKU echekmueHocmi ma pe3dyrbsmamugHocmi rnybrivyHo20 adMiHicmpy8aHHsI 80HU
supaxkaromb KiHUesi pe3ynbmamu OyHKUioOHy8aHHs1 cyb’ekma ma (020 erniugy Ha
06’ekm. [JosedeHo, W0 saxinueum 3aedaHHAM Orisl Kepi8HUKI8 € OUiHI08aHHS hakmo-
pig ennugy Ha ynpasrniHHs 3MiHamu 8 nybnidyHoMy adMiHicmpyeaHHi. 3eepmaembcsi
ygaza, W0 po38UMOK rpaes Mo0UHU | epoMadsiHUHa 8 YKpaiHi € megHuUM rnocmynosum
rpouyecom, yHaciook sikoeo 8i0bysaembcs 3miHa 3micmy ma obcs2y npas 8ionosio-
HO 00 piBHSI CyCrnifIbHO20 XUMMmsi Ha NeeHoOMy emarii icmopuYyHo20 pPo38umky oep-
xaeu. lNpu 30ilicHeHHI Hayko8020 AOCIIOXEeHHS] 8CMaHOB8ITEeHO, W0 rpaesa i ceobodu
epomadsiH MOXymb 8UKOHy8amu mpu ¢byHKUiT, a came 3axucm ceobodu iHOusida 8id
lio2o ropyweHHs1 3 6oKy depxkasu, HeObXiOHICMb CMBOPEHHST OePKaBo MOXITUSO-
cmi 30ilicHeHHs pas ocobu ma 3axucm rpas i ceob0o0 iHOusiOa 8id nopyweHs 3 6OKy
iHwux ocib.
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BcTyn

B cyuyacHun nepiog B YkpaiHi npobnema cniBBigHOLWEHHSA Ny6niyHoro
ynpaeniHHA Ta npae i cBobof rpoMagsH HabyBae 0COBMMBOrO 3HaYEHHS.
PiBeHb pO3BUTKY iHCTUTYTY NPaBOBOro CTaTyCy OCOOUCTOCTI y Pi3HUX Kpa-
THax CyTTEBO BiApPI3HAETLCS 3aMeXHO Bif PiBHSA CoLianbHO-€KOHOMIYHOro
PO3BUTKY KpaiHW, MOMITUYHOIO PEXUMY, PiBHA NPaBOBO| KyNbTypu HaceneH-
HS, CTYMNEHs He3anexHoCTi Cy0BOI BNnaau, Aep>XaBHO-NPaBoOBUX TpaauLin,
SKi CKNanucb y CycninbCTBi, Ta HU3KN iHLLINX YNHHUKIB.

Okpemi acnekTu 3axucTty npae i cBobof NognHM opraHamu nybnivyHoro
ynpasriHHA BUCBITIIIOTBLCS Y Npausx Taknmx Cy4acHUX B4eHux, sk A. B. Jla-
3yp, 0. O. Konomoeup, C. A. Pegununnd, M. A. Banamyw, M. |. llazapeBa,
T. O. KapabiH, M. B. Mengxyn, 1. A. Tpauyk, O. A. Poray, M. B. CaB4uH,
I.C. CyxaH, O. . Mywkap, O. M. OxoTHikoBa, A. O. Apbuy Ta iH.

lMpaBa Ta cBo6oAN Malxe He nepeabayatoTbCca B ToTanitTapHux aep-
KaBax, B OKpEMUX BUMNALKax BOHM He OTpMManu HeoOXigHWX rapaHTin y
KpaiHax, Lo po3BUBaAlOTLCS, a TAKOX Y CyCMifbCTBaXx, AKi nepebyBatoTb y
nepexigHoOMy CTaHi Big ToTaniTapnamy Ao gemokparii abo Big KONoHianbHoI
3anexHoCTi 40 po3byaoBY HaLioHaNbHOT 4EepXKaBHOCTI.

Mpob6nema 3axucTy i 3abe3aneyeHHsa NpaB Ta cBoboa NOANHK i rpo-
MaAsHWHA 3anuLaeTbCsa akTyanbHOK Y NOCTCOUianiCTUYHUX KpaiHax, a
TaKoX y AepxaBax NoCTPaASHCBLKOrO MOMiTUYHOIO MPOCTOPY, B TOMY YMCHi
B Ykpaini. Ockinbky nybniyHe ynpaBniHHA npeacTtasnse coboto npouec
KONEeKTUBHOIo NPUNHATTA Ta peanisauii cTpaTeriyHuX pileHb Ha OCHOBI
Y3ro>XeHHs i KOOPANHYBAHHA METU i AiN YCiX KMOYOBUX YYACHUKIB, TO
BNAMB Ny6nivyHOro ynpaeniHHA 4OBOMi YiTKO MPOCTEXYETLCS 0COONMBO B
TPETbLOMY MOKOSMiIHHI NpaB MOANHK, a CaMe B KONMEKTUBHUX NpaBax.

KaTtanor npas foanHK, Wo BU3HaHI Ha MiXKHapOAHOMY PiBHI He 3anuwa-
€TbCA HE3MIHHMM. X04a XOfHEe 3 NpaB., 3anncaHux y 3aranbHin geknapauii
npae MOAUHU, HE CTaBUIOCH Mig CyMHIB NpoTarom GinbLie Hix 60 pokis
T icHyBaHH4A. [1N9 NposICHEHHS Ta No4anbLIOro PO3BUTKY AesikuX 6a3oBux
KOHUEeNUin, 3aknageHnx y gaHui yHiKanbHUA OKYMEHT, Oyno yknageHo
HOBI yroau Ta NigroTOBMEHO iHLWi JOKYMEHTN.

MoaibHi AONOBHEHHS 3'ABUNUCA B pe3ynbTarTi Aii YucneHHux dpakTopis,
a camMe 4aCTKOBO BOHM BUHWUTKIMN SIK peakuis Ha 3MiHWM B YSIBNEHHI Npo
NIACBKY TQHICTb, @ YaCTKOBO BUMHUKIIN Yy pe3ynbTaTi BAHUKTHEHHS] HOBUX
3arpo3 Ta MOXMNMBOCTEN. Y BUNAAKY 3 MNOSABO cneumndivyHo HOBOT KaTeropii
npae, 3anpornoHOBaHOI sik MpaBa TPETLOro NOKOMiHHS, Lie CTano HacniakoM
rMMOLIOro po3yMiHHS Pi3HMX BMAIB NEPENOH, SKi MOXYTb BUHUKHYTU Ha
Lsxy peanisauil npaB Nnepworo t1a ApYroro NOKOSiHHS.

CucTtemHi pedopmn nyo6nivyHOro ynpaeniHHa B YKpaiHi, 0cobnueo y
KOHTEKCTi €BpOiHTErpauii, CnpsiMoBYHOTbCA CaMe Ha 3MEHLUEHHS KiNbKOCTI
TakMxX NOpYLLEHb, a TaKOX Ha NiABULLIEHHA Oi€BOCTI rapaHTin 3axXUCTy Npas
y cepi ynpaBniHHa Ta 3pocTaHHA e(PeKTUBHOCTI camoi ynpaBniHCbKOT
OiANIbHOCTI.
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6.1.1. OcHoOBa igei NnpaB TPETbLOro NOKOiHHA

TpeTe NOKoniHHA CyO’EKTUBHMX MpaB NioanHn opmyeTbesa nicna dpyroi
CBITOBOI BiliHW. Haragaemo, Lo JaHOro TPeTbOoro MOKOMIHHA NpaB HanexaTb
KONMEeKTMBHI MpaBa (NpaBa COorigapHOCTi), HOCIEM AKX BUCTYMae HE OKPEMMUIA
iHOuBig, a rpyna ocid (MeHwwuHa, Hapoa, Hauis). [o Takmx npaB Hanexarb
NnpaBoO Ha CaMOBU3HAYEHHS!, HA KOPUCTYBaHHS 3aranbHOK CrnagLMHOK Moa-
CTBa, Ha CTanui po3BUTOK, HA MUP, Ha 300poBe | 6e3neyHe HaBKOMULLHE ce-
penoBuLLE, HA TyMaHiTapHy ZONOMOry Ta iH. [paBa TpeTbOoro NOKOMiHHS BKHO-
YalTb TaKoX NPaBO OKPEMUX rpyn (MpaBa XiHOK, AiTen, ocib 3 iHBanigHicTHo,
MirpaHTiB, GKEHLIB TOLLO), SIKi Hanexarb iHauBIAaM SK NpefcTaBHMKAM NeB-
HOI rpynu, WO € BinbL ypasnueoto i noTpedye niasuLLeHoro 3axmcty [1].

[nsa rmmbLuoro BUBYEHHSA TPETBOrO NOKOMIHHSA NpaB NIAUHN NOTPIGHO BU-
3Ha4YUTK iXHi 03HaKK, TOOTO BNAcTUBOCTI, 6€3 KOTPMX MpaBO BTpa4yae CBOE
3HaYeHHs | BMNagae 3 CUCTEMMW, BracHe Ti KpuUTepil, aKi Bigpi3HATb OAHI
npaea Big iHWKX. MpaBa i cBo60aAM 3aBXaM Manu NeBHi xapakTepHi 03HakKu,
SIKi YiTKO BCTAHOBIOBANM iXHi BigMiHHOCTI. BugineHHs neBHMX npaB B OKpe-
My rpyny mae 6yTu BUKOHaHO Ha NiAcTaBi CyTTEBOI BiAMIHHOCTI X Bif iHLIMX
npas. 3BiCHO, MpaBa TPETbOro NOKOMIHHS HE 0OMEXYIOTLCS TiNbKM Ha3BaHU-
MU [eKinbkoma npaBamu, ane Ha iXHbOMY Npuknagi MoxHa copmMynioBa-
TW 3aranbHi pUcK, SKi TaKOX BM3HA4YaTUMYThb iHLUI MpaBa LbOro NMOKOMIHHS.
MoxHa BMOKpPEMUTUM TaKi iIMaHEHTHI O3HaKW NpaB TPETbOro MOKOMIHHA: ChiB-
3anexHiCTb 3 NpaBaMu NIOAWHW; HEMOXIUBICTb peanbHOro 3abesneyeHHs
npaB TPETbOro MOKOMIHHA Ans ocobu 6e3 rapaHTyBaHHS X peanisauil ans
BCiX; €KCTpaTepUTOPIanbHICTb; HANEXHICTb Pi3HUM MOKOMIHHSM MNOACTBA.

OueBnaHo, WO B NpoLeci nogansLloro AOCAIAXEHHS MOXYTb 3'ABUTUCS
iHLWi O3HaKK, ICHYBaHHS SKMX HE MOXHa BUSIBUTU HA HUHILLHBOMY eTani. Mpo-
Te Ha MigcTaBi 3a3Ha4YeHnX BULLE 03HaK MOXHa BUOKPEMUTY Taki BMacTUBO-
CTi NpaB TPETLOro MOKOMIHHSA: Lie NpaBa, SKi HanexaTb fACTBY B LifIOMY, a
He neBHiM cninbHOTI abo ocobi. Lli npaBa icHytoTb 06’EKTUBHO i MaloTb Ha-
TypanbHUN xapakTep, 6a3yloTbCsl Ha CMiB3aneXHOCTi MiX MoAbMU, a TaKoX
B3aemogil noguHu i npupoaun. MNopyleHHs unx npae 3arpoXye HacTaHHAM
TSDKKMX HacnigkiB ans HeobmexxeHoro kona ocib [2].

loes, sika Gyna noknageHa B OCHOBY NpaB TPETbOro MOKOSiHHSA, — Lie iaes
CONigapHOCTI; AaHUW pi3HOBUA NpaB OXOMSIHOE KOMEKTMBHI npasa cycnifb-
cTBa abo HapogiB, Taki Ak NpaBo Ha cTa"BinNnbHUIN PO3BUTOK, MUP Ta Besneu-
He HaBkonuwHe cepenosuLle. KpanHa GigHICTb, BiiHW, €KONOTiYHI | CTUXIVHI
nuxa B B6aratbox panoHax CBiTy NPM3BENM 4O TOro, Lo nporpec B cdepi 4o-
TpUMaHHS Npae i cBobo4 rpoMaasiH TaM BUSIBUBCS AyXKe 0OMeXeHuM. 13 Uiel
npuynHK Garato XTo BigYyB HEOOXiAHICTb BM3HAHHS HOBOI KaTeropii npas
NOANHW, SKi rapaH-TyBanu 6 cycninbcTtBam, 0COBnMBO y KpaiHax, Lo po3Bu-
BaKOTbCH, YMOBMU, siKi € HEODXigHUMU ANng 3a-0e3neYeHHs BXXe BU3HAHUX MpaB
nepLuoro i Apyroro NokoniHHA.  KOHKpeTHi npaBa, fki 3a3Buyan BigHOCHATb
[0 KaTeropii npaB TPeTbOro MOKOMiHHA, a came: NMpPaBo Ha PO3BUTOK, NPaBO
Ha Mup, NpaBo Ha Ge3neyHe HaBKOMULLHE CepedoBULLE, NPABO Ha y4acTb
Yy KOPUCTYBaHHI CMifNIbHOK KyNBTYPHOI CMaALWMHOK MOACTBA, NpaBo Ha iH-
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dopmauilo Ta ryMaHitTapHy gornomMory noTpebytoTb 3axucty y nybnidyHomy
yrpaBriHHi.

[MpoTe n 0o Tenep TpMBaKTb Cynepeykn LWOAO0 AaHOT HOBOI KaTeropii npas.
[eski ekcnepTun 3anepeyyoTb caMy ifeto iCHyBaHHS KONEKTUBHUX NpaB i CBO-
6o rpomagsH, TOMy Lo Taki npaBa i cBO60AN «KONMEKTUBHI» Y TOMY 3Ha4eH-
Hi, WO HanexaTtb Ycin rpomagi abo HaBiTb UiNi gepxaBi Ta apryMeHTYTb
ue TuM, Wo npaBsa i cBo6oAM rpomMagsiH, 3a BU3HAYEHHAM, Hanexarb iHou-
BigyyMaMm i Bu3Ha4vatoTb cdepy, y Skl 0cobuCTi iHTepecn mMatoTb npioputert
nepep iHTepecamu cycninbcTBa abo couiansHUx rpyn. Cynepeyvkn MatoTb He
NPOCTO CITOBECHUI XapaKTep, OCKiNbKM iCHYOTb NOBOKBaHHS, Lo TakKi 3MiHK
B TEPMIHOMNOrIT MOXYTb CTaTu Tak OM MOBUTU «BUMNpPaBLAHHAM» TOroO, LU0
NeBHi penpecuBHi peXxnumMu BiAMOBIIATUMYTb B iHOWBIAyanbHUX NpaBax fto-
OVHW B iM’S1 KONEKTMBHMWX, HaMpu-Knag, CyBopo OOMEXyHUN rpoMagsHChKi
npaea i cBoboaun rpomagsH 3apaam 3abesnedeHHs EKOHOMIYHOTO PO3BUTKY

IHOAi BUCMOBMNIOETHLCA TaKOX CTYpOOBaHICTb IHLLOrO XapakTepy, sika nons-
rae B TOMYy, LLO OCKiNbKu 3a0e3neqntu SOTpMMaHHS NpaB TPETbOro NOKOsiH-
HS1 Ma€e He iep)KaBa, a MikHapodHa CriflbHoTa, TO HE'MOXXIMBO rapaHTyBaTh
iX BigNoOBiganbHICTb | BUKOHAHHS. BMHUKAE NUTaHHSA : XTO YK WO Mae byTtn
BignoBiganbHMM 3a 3abe3neyeHHs mupy Ha KaBkasi abo Bnmnsbkomy Cxogi,
41 32 HULLIEHHS TPONIYHMX NiciB AMa30Hii, Y 6e3gianbHICTb Y CTaBMEHHI 4O
HeraTMBHMX KNiMaTUYHUX 3MIH?

Xou4a sik 61 HayKOBLLi He BUPILLMNM HA3MBaTW KONEKTUBHI MpaBa, crpasa B
TOMY, LLIO iCHY€ 3ararnbHe po3yMiHHS, Lo AaHi cchepu BUMaratoTb NoganbLumnx
[ocniopKeHb | 4ooaTKoBOI yBaru 3 00Ky MidkHapoAHOro cnieToBapu—cTea. [e-
SIKi KONEKTMBHI NpaBa BXe BM3HAHO, 30kpeMa B AdpUKaHCBKIA XapTii npaB
noanHn i Hapogis Ta [eknapauii npaB KOpiHHMX HapogiB. 3aranbHa gekna-
pauis npaB NIOAUHN BKIOYAE NPaBO HAPOAIB HA CaMOBU3HAYEHHS, a MpaBo
NOOWHN Ha po3BUTOK Byno B 1986 poui cchop-mynboBaHo B [eknapalii le-
HepanbHoto Acambneeto OpraHizauii O6’egHaHux Hauin.

[MpaBo Ha pPO3BUTOK € HEBIA'EMHMM NPABOM IHOAMHUW, Yepes3 sike KOXHa
noanHa | BCi HApoaM MakTb NpaBo GpaTy yyacTb Y TaKOMy €KOHOMIYHO-
My, COLiaribHOMY, KynbTYPHOMY i MOMITUYHOMY PO3BUTKY, MPU SSIKOMY MOXYTb
OyTK MOBHICTIO 3AINCHEHI BCi NpaBa INOOWHU 1 OCHOBHI cBOGOAM, @ TakoX
CnpusiTK | KopucTyBaTtucs noro brnaramu, oo npuknagy Adeknapadis OpraHi-
3auii O6’egHaHMx Hauin npo npaBo Ha PO3BUTOK.

CBoepigHicTb NyGniyHMX opraHrisauin, ski € cyd’ektamm yrnpaeniHHA 00y-
MOBIEHa, nepLl 3a Bce, LinamMm iXHbOI OisiNbHOCTI, WO NoB’A3aHi 3i cycninb-
HUMW iHTepecamMun. Takox, Ha AaHy BUHSATKOBICTb BNMBaKTbL hopMu Briac-
HOCTI, Bi4NOBIQAMNbHICTb i MIA3BITHICTb, KPUTEPIl YCMixy, 3anexHicTb Big
30BHILWHLOrO cepepoBuwa. OKpeMo BaXMBO MNiOKPECnMTU OCOBNMBICTb
B3aemMopii nybniyHux opraHisaLiii i3 rpoMafChKiCTIo, i3 CBOIMM KriEHTaMW.
[MyGniyHi opraHisauii, K NpaBKIo, € MOHOMOMICTaMN CTOCOBHO TUX rpoMag-
CbKMX Ta YNpasfiHCbLKMX MOCAYT, KOTPi HagakTbCAa HUMWY, i Lie He 3anuiae
KnieHTam BMOOPY Ta 3MyLUYyE iX MpunMaTu Te, WO NPOnoHyeTbes. [isnbHicTb
nyonivyHMX opraHiszauin 3gaTtHa NpsiMO BNIMBATM Ha SAKICTb XUTTA Nogen.
®iHaHCcyBaHHA NyOniYHUX OpraHisauin 34iNCHIOETLCS 3@ paxyHOK MoJaTkis,
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CTAMHYTUX i3 MNATHUKIB, WO € KIlieHTamu umx opraHisauin. MNMy6nivHi opraHisa-
Lii peryntotoTb 6arato CTopiH rpoOMagcbKoro XutTs [3].

OTxe, MOXeMO KOHCTaTyBaTW, LU0 MPOMaACHKICTb Y BiGHOCUHAaX 3 OpraHisa-
LisMmM NyOnivyHOro cekTopa BMUCTYMae BOAHOYAC sIK rPOMafsiHv OepXKaBu, KrieH-
TV | NNATHWUKM NOAATKIB, i B LN SKOCTi BOHA 6e3nocepenHbo 3allikaBrneHa y Bu-
COKil edEKTUBHOCTI NyOMiYHMX OpraHi3aLi, Mpu4omy B GinbLLIOMY CTYMEHI, HixX
npueatHux. OgHak, iCHye CyvacHa TeHAEHLS B3aEMOMNMPOHUKHEHHS MyOnivYHOro
i MPUBATHOTO CEKTOPIB, L0 NPM3BOANUTbL A0 BUKITHOHEHHS MEX MK NyOridHUMK i
npuBaTHUMM opraHisauisgMun. KaTteropisa «edeKTUBHICTb» BUKOPUCTOBYETLCS A0-
BOMi LLIMPOKO Ta BTIMKETHCS 3BUYANHO B TAKOMY PO3YMiHHi CITOBa, 9K e(PEKTUBHO
Te, L0 Npu3BoauTb A0 pesyneraty. EcdekTnBHiCTb MyGnivyHOro agmiHicTpyBaHHS
€ BiQHOLLEHHSIM i KOPMCHOTO pe3yrnbraTy Ta 06cary BUKopuctaHux abo Butpade-
HUX NS Uporo pecypcis. PopmyBaHHS Ta peanisallisi KOPMCHOro ecbekTy ynpas-
NIHCBKOI QiSNbHOCTI BUCTYMNAE Sk TPUBanvn NpoLeC, KU iHKONM PO3TAryeTbCA
Ha Micaui i HaBiTb Ha poku. OUHWUTY ePEKTUBHICTD Ta Pe3ynbTaTUBHICTL YNpaBs-
NiHHSA OOBOI CKNAaAHO, HiXK OUIHUTU edeKTUBHICTb BUPoOHMLUTBA. CaM no cobi
npotec nyodnivyHOro agMiHICTpyBaHHA Crig, po30MTY Ha OKpPeMi eTanu Ta onepa-
L, BUAINSIHO4YM NMpy LbOMY B3aEMOMOB’s13aHi Mixk CODO NPOMIKHI (JTOKarnbHi) Ta
KiHLIeBI pesynbrath LisfbHOCTI OpraHa ynpasriHHA B LISIOMY Ta MOro OKpemMmx
naHok. [NpoMixHi pe3ynsrati € HeoQHAKOBMMM 332 CBOEK 3HAYMMICTHO. [ONTOBHU-
MW 3 HUX BUSIBMAOTLCS y3ararnbHEeHHs, HOBI iAel, KOHUenL;i, Wo BTiNTLCS Y
BIAMOBIAHUX piLLeHHsX Ta nnaHax. Kpim Toro, KoxHa faHka ynpasniHHS, a TakoX
OKpeMi crewjanicTy NiaroToBMOKTL AN KEPIBHMLTBA PO3PO0KN, HOPMaTUBHI Ta
[OBIAKOBI MaTepianu, siki Ha3nBarTbCA AOMNOMIKHUMM [4].

MpoTe ix sKicTb Garato B YoMy 3anexuTb Bif, pe3ynsTaTUBHOCTI YNpaBniHHA
B LiOMy Ta noBuHHa Byt npegmeTom HeobxigHOro aHanidy Ta OujiHkW. Y3a-
ranbHIOKOMI OLHKM edpeKTUBHOCTI Ta pesynsTaTMBHOCTI Ny6BriYHOro aaMiHicTpy-
BaHHS Cnif ckasaTu, L0 BOHW BUPaXatoTb KiHLEBI pe3ynsrati (oyHKLOHYBaHHSA
cy©’ekTa Ta noro BnnmBy Ha 06’ekT. MoXHa NPUAHATN CBOEYACHE pilLeHHs, 30a-
NaHCOBaHWI NNaH, ane, K1 LWe He rapaHTye BUCOKY eJDEKTUBHICTb: MOTPIOHI
OpraHi3aujinHi, KOHTPOSbHI, CTUMYITHOKOHI AOMOMIXKHI Mipy BRAMBY Ha KOMNEKTUB,
o6 peanisyBaTti HaMiYeHi Lini 3 HarmeHwyMmn Butpatamu. Cami no cobi ynpas-
NIHCBKI PiLLEHHST € TiNbKX NepeayMOBOLO A OTPUMAaHHSI KOPUCHOTO eheKTy Br-
POBHUYOT AiANBHOCTI CYKYNHOro pobiTHMKA, YaCTUHOK SIKOrO BUCTYMae ynpas-
NiHHSA. He MoXXHa oTpumaTi BUCOKOT edpeKTUBHOCTI, SIKLLIO MPUAHATUI nnaH abo
piLLIEHHS1 NoraHo obr'pyHTOBaHI, He 3abe3neyeHi pecypcamu, arne XopoLUni MriaH
abo pilLEeHHsT TaKOXK MOXe OyTU He BUKOHaAHWIA y 3B’A3KY 3 HEBMCOKMM PIiBHEM
opraHizauinHoi poboTn Ha HacTynmHWX eTanax. Edpekt nybniyHoro agmiHicTpy-
BaHHSA HE 3BOAWTLCA TiflbkM A0 EKOHOMIYHUX pesynbrartie. Benuke sHaveHHs
Mae i couianbHnin edpekT. Moro 3HaunmMicTb B MyoniyHoMy agMiHICTpyBaHHi oyxe
BEnuKa, ane He Mae KiflbKiCHMX BUMiptoBadiB. Po3pisHAOTL ABa BUAW edheKkTmB-
HOCTIi YNpaBiHCbKOI AiSNbHOCTI: EKOHOMIYHY Ta coLjianbHy. Ix camocTinHicTb
BiOHOCHA, TaK sIK BOHM 3HAXOAATbLCHA B TICHOMY €4HaHHI Ta B3aEMO3B’A3Ky. 3a
CBOEI0 pornmnto B 3abesneveHHi rapMOHIMHOTO (PYHKLIOHyBaHHS B CyCMinbCTBI
BOHW He PIBHO3HAYHI: colianbHa ehekTUBHICTb AK y3aranbHo4a, KiHLEBa, i B
LibOMY CMUICTTi FOfIoBHa; EKOHOMIYHA — SIK MePBUHHA, BUXIOHA, i B LIbOMY CMUCHI
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ocHoBHa. bectcenepwu ginoeoi nitepatypu B CLUA 3 eKOHOMIYHOI, couianbHOT
edpekTmBHOCTI: lNaeoH Padd «Ak npougitat B HAaCTymHi Baxki Yacuy» (1979
p.); leyna KoeH «Bu moxeTe npo Bce gomoutucsa» (1981 p.); xoH Hewncbitt
«MeratpeHan»(1982 p.); PonaH BapT «BwkueaHHs B [MyGnivHe ynpaeniHHS Ta
agMIHICTpYBaHHA B yMOBaXx iHpopMaLiiHOro CycninbCTBa: BiTYM3HAHWA | 3apy-
BixHun gocsig nepiog Benukoi genpecii 1990-x» (1987 p.); OoHanba Tpamn
«Tpamn: muctelTBO yroam» (1988 p.). Cnig 3ayBaxkuTu, Lo Oyab-ska opraHisa-
Lig 3auikaBneHa B NigBULLEHHI edbeKTMBHOCTI nybniyHoro ynpasniHHS. [Migsu-
LLEHHS edPeKTUBHOCTI MOXIMBO Ha OCHOBI AETaNbHOMO aHanisy BUKOPUCTaHHS
TEXHOMNOr KOMYHIKaLin, peryrnoBaHHs iHOPMAaLinHMX MOTOKIB, BUPILLEHHSI
npobrnemMm HepiBHOMIPHOMO HABaHTAKEHHSI, ON1s1 YOro HeobXiaHe ynpaeniHCbKe
perynoBaHHA BCiMa npoLiecamu, 30Kpema: YiTkoro BU3Ha4YeHHs i opmyrnoBaH-
Hs1 3a4a4; OPMYBaHHS YITKOrO ysIBMEHHSI NPo NoTpebu iHdhopMaLii kepiBHUKA,
cebe, CBOIX Miagnernux; NnaHyBaHHs, peanisayjto, KOHTPOsb YAOCKOHamoBaTh y
HanpsMKy NokpaLLeHHs iHdopmaLinHoro obMiHy; 0BroBopeHHs nnaHis, 3agau,
LUMAXiB 1X BUPILLEHHS!; YOOCKOHANEHHs CUCTEMU 3BOPOTHOMO 3B’SI3KY; YAOCKO-
HarneHHs1 36opy iHdopMaLLii; CTBOPEHHS KaHaniB iH(popMaLiiH1X NOBIAOMITEHD;
YNPOBa@KEHHS Cy4acHUX iHOpMaUinHMX NOBIAOMIEHb.

BaxnuerM 3aBOaHHAM Ansi KEPIBHUKIB € OLHIOBaHHA dhakTopiB BrfvBY Ha
ynpaeniHHa 3miHamun B nyBniyHOMY agMmiHicTpyBaHHi. ®akTtop BNnvBY B Aep-
YKaBHOMY CEKTOpi BiOpI3HATUMYTbCH Bif (pakTOpiB y NpUBaTHOMY Lie 3yMOBre-
HO cneumdikol AiSNbHOCTI opraHiB Bragn. [Ons nigBueHHs edeKTUBHOCTI
YNpagerniHHA 3MiHAMK B LePXaBHOMY CEKTOPi BaXXIMBO BUSBISATW, BMBYATU Ta
afanToByBaTW HaWKpaLLi NPaKTUKM YCILLHNX opraHizauii. TakoX BaXKIIMBUM €
BM3HaA4YeHHs 6ap’epiB Ha LUNAXY 3MiH Ans eheKTUBHOIO yrNpaBriiHHS 3MiHaMK Ta
OTPMMaHHSA BaxkaHux pesynesraTis [5].

BrikopuctaHHsi TepMIHOMNOMYHOro anapary Logo KaTeropinHoro posymiHHSA
ebeKkTMBHOCTI HaMBINbLLIOK Mipoto NpuTamMaHHe cdepi ynpaeniHHs, nepeaycim
Konm obroBoptoeTbCs €PEKTUBHICTb CYCMiNIbHOI CUCTEMM UM OLLIHIOETLCA CTaH
ny6niyHOro ynpaerniHHS (aQMIHICTPYBaHHS), BKITHOYauM OisnbHICTL MiCLEBUX
OpraHiB BMKOHaB4OIl Bnaau [6].

B3aeMOBIOHOCHMHN «NHOAMHA-CYCNINbCTBO» B KOHTEKCTI BMAMBY MyOGnivyHOro
ynpaeniHHA Ha npasa i ceoboay nonsrae B TOMY, LWO 1T LleHTparnsHo npobne-
Moto € npobrnema fnoanHn, Sika Mae He TiflbKW 3aranbHOTeOPETUYHWIA, 3ararb-
HOQINOCOMCbKMIN CMUCT, @ N MpaKceonoriYHuiA. B cknagHux i cynepeyunmnsmnx
ymoBax rrnobanisaujii HeoOxigHO cdopMyBaTi Taky Mogenb JHoauHK, ska ©
BKITHOYana B cebe MOXIMBOCTI, SKi CIyrytoTb OCHOBOK 1181 aHanidy caMmux rmu-
OOKMX i Pi3HOMaHITHNX B3aEMO3B’A3KIB MOANHM i cycninbcTea. Mogernb noganHun
B yMOBaXx rnobanisaLii HoCUTb PyHKLiOHarNbHO-6a3nCHNIA XapaKkTep i € OCHOBOID
0N JOCniMpKEeHHs uinoro psigy BcesaranbHUX 3aKOHOMIPHOCTEW Yy ChiBBigHO-
LUeHHi «oauHuy i cycninbcteay. lNMowyku nigxooy Ao HoBoro popmaty mogeni
NOAMHU NPUBOASTL A0 TPLOXPIBHEBOI MOAENI, SiIka € aHanoriYHOK TPLOXPIBHE-
Bi MOZeni CyCrninbHOro CBITy:

1) cycninbcTBa 5K coLiymy;

2) cycninbCTBa sik CUCTEMHO-CTPYKTYPHOIO CBITY;

3) cycninbcTBa K COLLIOMIKPO- | COLLIOMAaKPOCBITY NMOBCSAKAEHHOCTI.
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6.1.2. NMy6niyHe ynpaBniHHA | NpaBa NOAUHMK:
KpuTepii cniBBiAHOLWEHHS

B topnanyHin HayLi BUKOPUCTOBYETBLCS BECb METOAONOMYHMI apceHan ans
po3msaay npobnem nioanHM — icTuHKU, Jobpa i KpacoTu, MparHeHHs: OCMUCIW-
™ X y BinbLU LUMPOKOMY KOHTEKCTI — couianbHO-giNnocodCbKoi ryMaHiCTUYHOT
pedonekcii. B pesynsraTi ocMmucneHHs npobnem npas NAMHU HOBITHIM Nornsa
Ha CBIT NntoguHW Garato B YOMY I'PYHTYETBECS HA MOJTOXKEHHSAX «PEHECaAHCHOro
rymaniamy». MoXnmBo crig ocMucrioBaTyi npobnemm nogurHn 3 To4ku 3opy di-
N0COCbKO-aHTPOMNOONYHNX BUMIPIB, SIKi € TAKOK OHTOSOTIE MOAWHN, B SIKIN
LEHTParbHUM € BYEHHSI NMPO CEHC OACHKOro Oy TTS | MOXIMBOCTI MOrO OCArHEH-
Hs1, 30Kpema, Yepes po3rmsg KoMi3iNHOCTI NFACHKOro CBITOCTaBIEHHS Ta heHo-
MEeHa CaMOTBOPEHHS NMOAUHM [7].

JltoamHa no BiQHOLLEHHIO OO CBITY BMCTYNAe SK LiNnicHWIA i GaratorpaHHWI
cy0’ekT, B6araToBUMIpHICTb SIKOI € HaA3BMYAMHO CknagHow npobnemoto. Me-
TOOOJONYHNIA aHani3 PIiBHIB NIOAMHN [O03BOMSE BiAOOPasUTX CKNAAHICTb Ljei
OaratorpaHHoCTi, GaraTcTBO BiAMIHHOCTEN, HaBiTb CyNepevHOCTEN MNioXoaiB
00 aHanidy NoauHU 9K CKNagHoi couianbHOI iCTOTW, He3BaXatum Ha BENuKy
PiBHOMaHITHICTb nigxodiB A0 NoavHW. BaraToBUMIpHICTL NOAMHW Mae Be-
NYKY KinbKiCTb BUMIPIB iHOMBIOA, TaK 9K NIOAMHA Mae KOCMIYHWUIA, (PisndHUiA,
BionoriyHMIN, couianbHWM, MCUXOMONYHUIA, KyNbTYPHUM KOMMOHEHT. JlioguHa
— iCTopu4Ha i TBOpYa iCTOTa, SIka B MPOLECI NEPETBOPIOYOI OiSNIbHOCTI ne-
PETBOPKOE MpUPOAY, CYCMiNbCTBO, camoro cebe, po3BMBaKYM CBOI (i3UNYHI
i OyXOBHi MOTeHLUji. TBOpYa, NEPETBOPIOKOYA OiSNbHICTb MIOAVHM CBIOYUTL MPO
cucTemy BULLOI cknagHocTi, baratoBUMipHy cuctemy. B uinomy, 6aratoBumipHa
MNOOVHA € TakoK MIOOUHOID, sIka BOMOAIE TBOPYMM MUCIIEHHSAM | HAMaraeTbCst
camopearnidysaTu cebe ik 0COBUCTICTb.

CyuacHuii couianbHUM NPOocCTip y rnobansHoMy MacLuTabi B NEBHUX TEHOEH-
Lisix cTae 3ryOHO Anst 0COBUCTOCTI, ANA F'YMaHi3Mmy, OyXOBHUX LiHHOCTEN, Ha-
pPaTMBHOIO CTPYKTYPOIO, rineppearnsHICTo, TOMY O MICTUTb Yy COBI Taky > camy
Be30cob0oBy YacTky «many, sika Tak caMo MICTUTbCA Y «noaax», abo y ogu-
HWYHIN 0COBI, SIKLLIO BOHA MiOKOPHOETHCA CTEPEOTUNAM XKUTTS Y MOBCAKOEHHOCTI.
Cawme Tomy cydacHa NnogyHa ctana Bxe He MeTo, a 3aco00M Anst JOCATHEH-
Hs1 (BMagHUMu — chopmanbHUMK i HedhopMarnbHUMK — CTPYKTYpamm) Oyab-aKnx
Lirnen (NOmMiTUYHMX, iQEONOriYHNX, EKOHOMIYHMX). Po3MaiTTa dinocodcbkmnx
iHTepnpeTauii TeMU CaMOCTIMHOCTI Ta COLianbHOro NPOCTOPY AEMOHCTPYHOTb
okpeMi chinocodcbki koHUenNLii, ki He 06’egHaHO B €ANHWIA HAMNPSAMOK.

HeoOxigHiCTb BM3HAYEHHsT MOHSTTA Ta CYTHOCTI npaB i cBobog rpoma-
OsH, siKi peanisytoTbcsl y nybniyHOMy ynpaeniHHI, OOyMOBMeHa HasiBHICTIO
YMCIEHHMX KOHLENUin Ta AyMOK, WO cdopmMyBanmca y HOpUOnYHin gymui,
Ta BIACYTHICTIO €OMHOI TOYKM 30py Ha (PEHOMEH MpaB JOAMHWU Yy MyOnivHO-
My ynpaBniHHi. Pi3HOMaHITHICTb iCHytouMX nigxodiB OO0 BkasaHoi npobne-
MaTUKMU CMpPUSIE HEBMU3HAYEHOCTI Yy PO3yMiHHI MpaB i cBOOOA4 rpomMajsH, Ha-
SIBHOCTI 1X YMCNEHHUX KnacudikaLin, cynepeyHoCTsM Yy MpaBO3acTOCOBHIM
npaktuui. OTxe, BU3Ha4YeHHs gediHiLii npaB i cBoboa rpomaasH, siki peanisy-
FOTbCA Y MyOniYHOMY ynpaemiHHI, @ TaKOX X CYTHOCTI € HEeOOXiOHOK YMOBOHO
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0N PO3yMiHHST MpUHUMNIB NoGyqoBM MEXaHiaMy aaMiHICTpaTMBHO-NPaBO-
BOro 3abesnedeHHs BU3HavyeHux npas i cBobog y nybridyHomy ynpasniHHi [8].
B maHOMY KOHTEKCTi JOPEeYHMM € 3raflyBaHHsi NPO MOHATTS «CTaHOBMIEHHSA» Ta
«PO3BUTOK» NpaB MOAUHY | rpoMasHUHa B YKpaiHi. [MoHATTS «pOo3BUTOK» chif
BM3HAYUTW, SIK it 3a 3HAYEHHAM PO3BMBATU, @ TAKOX NPOLIEC, YHACIAOK SKOro
BiOOyBa€eTbCs 3aMiHa SIKOCTi Yoro-HeOyapb, Nepexid Big, 0QHOro SIKICHOrO CTaHy Ao
iHLLIOro BULLLOTO.

Omxe, po3BMTOK He3nocepegHbO NOB'AI3aHUI 3i 3MiIHAMU B SIKICHIV XapakTe-
pycTuLi Yoro-Hebyab. Konu naetbest npo po3BUTOK Npas MOAMHN, OOLINBHO ro-
BOPUTM NPO 3MiHY KifbKICHMX XapakTepucTuK, TOOTO 3miHy obcsry npag. Mpaea
NaVHN, 9K | Oyab-sKe iHLe ABULLE, XapaKTepU3YTbCA SKICHAMU Ta KillbKiCHU-
MW MOKa3HUKaMW. SAKICHI MOKa3HMKM PO3KPUBAOTLCS Hacamnepes 3MiCTOM npas
nogvHU. 3MICT NpaB MAVMHN MOXHA BU3HAYUTY SIK YMOBM Ta 3acobu, ki € MOX-
NMBOCTAMMW, HEOBXiAHMMM ONS 3a40BOMNEHHSA NOTPeD i iCHyBaHHA Ta PO3BUTKY.
KinbKiCHi NokasHWKM NpaB MoaMHU MOXYTb Bigobpaxatucsa noHATTsaM obesry
npaea noamH1. OBcsar Npae NoguHK, Sk | Oyab-ska KinbKiCTb, BU3HAYaETLCA 3a
JOMOMOIOK MEBHMX OAMHWL BUMIPY (HanpuKniag, KinbKiCTb AEAKUX MOXIMBMX
BapiaHTIB NOBEAiHKM, KiNbKiCTb Yacy, KifbKicTb brar, po3mip onar). Xapakrep Ta-
KNX OOMHULb BUMIPY 3YMOBIIOETLCS Hacamnepes, 3MiCTOM MOXITMBOCTEN, Bifo-
BparkeHnx BiANOBIAHUMYM MPaBamMu, a TakoXX 0COBNMBOCTAMU HOCIIB (Cy6’eKTiB)
npas Ta crneundikoto 06’eKTiB LMX npaB (TOB6TO TMX YM iHWKX Bnar). BHacnigok
3BY)KEHHSI 3MICTY NpaB MoaMHN HEOOMIHHO 3BY>XKYETLCS iXHil 00car, ane 3miHu B
06cs3i NpaB NtoanHW He 3aBXau (He 000B’A3KOBO) BUKIMKAKOTb 3MiHW B iX 3MICTi.
Hanpuknag, wopgo obcsry npas NoAUHW: MPaBo NPUBATHOI BITACHOCTI HA 3eMIT0
CiNbCbKOrocnogapCbKoro NPU3HaYeHHS MatoTb NinLLe rpoMagsaHn Ykpaidu, Tob-
TO iHO3eMLi, 0cobu 6e3 rpoMagsHCTBa Takunx NpaB HE MakTh.

3 NOHATTAM «PO3BUTKY» Be3nocepeHbO NOB’A3aHe NOHATTS «CTaHOBMEH-
Hsi»: doinocodhcbka KaTeropis, LWo Bigobpaxae npouec AianekTnyHoro nepexo-
4y BiJ OQHOrO CTyNEeHs1 PO3BUTKY [0 iHLIOMO SIKk MOMEHT B3aEMOMOB I3aHNX MO-
MEHTIB PO3BUTKY — BUHWUKHEHHST | 3HUKHEHHS. [1poLec BUHVMKHEHHS], YTBOPEHHS
4Oro-Hebyab Y CyKYMHOCTiI XapaKTepHUX O3HaK i opM; POpMyBaHHS KOrochb,
YOroCb Y MPOLECI PO3BUTKY.

CTaHOBMEeHHs NpaB NI0AMHN | rPOMaAsHMHA B YKpaiHi — Lie Npouec BUHUK-
HEHHs1 NpaB y NeBHUX hopmax, HaMoOBHEHMUX 3MICTOM Ta obCsrom BignoB.ig-
HO [10 PiBHS CYCMiNIbHOIO XWUTTS1 HA KOHKPETHOMY €Tani iCTOPUYHOIO PO3BUTKY
YKpaiHu. Ha cyqacHomy eTtani po3BUTKY Npas fOAMHY | rpoMagsaHHa B YKpa-
THi CTAHOBNEHHS KOHCTUTYLINHMX NpaB Bigdynocs y dopmax, nependadyeHmx
y po3gini Il OCHOBHOro 3akoHy, 30KpemMa 040 EKOHOMIYHMX MpaB Yy opMi
npaBa Ha NpUBaTHY BIACHICTb, MpaBa Ha NigNPUEMHULIBKY OisiNbHICTb, NpaBa
KOpUCTyBaHHS 00’ekTamu nyOnivyHOi BNacHOCTi. 3 po3BUTKOM CyCMiNnbHMX Big-
HOCWH B YKpaiHi, MOXNBO, BigOyBaTMMyTbCsi NMogarnblUMin PO3BUTOK Ta CTa-
HOBMEHHS MpaB B iHWKX hopmax abo HAaMmOBHEHHS 3MICTy Ta 0bcary umx npas
HOBVMMY MOXITMBOCTSMMU.

JlroguHa, 11 KUTTA | 300POB’S, HEOOTOPKAHHICTL | 6e3neka € rofIoBHOK METOH
hopmyBaHHS Ta peanisauii AepxaBHOI NoniTMkM YkpaiHn. BnpoBagxeHHsa Ta
aOMIHICTPYBaHHA TUX UM IHLWIMX aMIHICTPaTUBHO-NPABOBUX PEXUMIB, LLO CyT-
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TEBO OOMEXYHOTb MpaBa Ta cBOOOAM rpomMagsiH, Mae OyTn o6rpyHTOBaHMM Ta
BMBaXXEHVM 3arariom 3 ornsigy Ha 3arposu, LU0 NoCcTaloTb nepes CBiTOM Ta Kpa-
THOI Ta MatoTb CMNPATUCS Ha A0OEPXKAHHS MPUHLIMNY BEPXOBEHCTBa Npasa. B
LbOMY BMMNAAKY HEOOXIOHO NpUTPUMYBaTUCS BiAnoBigHOro GanaHcy Mixk Heoo-
XiOHICTIO OOMEXeHb OKpeMmnx npaB i cBOOOA, NIOANHM Ta MOXKITUBICTIO KOPUCTY-
BaTMCS iHWMMM NpaBamMu Ta cBobogamm B nepio NaHOAEMIYHUX BUKIUKIB [9)].

BBaxkaemo, L0 Ha Cy4acHOMY eTani pO3BUTKY AEpPXXaBW akTUBHO Big0yBa-
€TbCS 3MiHa cMcTeMu NyBnivyHOro ynpaeniHHS Big 6opokpaTnYHOro natepHa-
niamy 0o NpeacTaBHULTBA TEPUTOPIanbHUX rpomMa M akTUBHOMO 3aryyvyeHHs!
HeepXaBHUX OpraHisaii. Baxnueoro 3Ha4eHHs HabyBae LUMPOKe 3arnyyeH-
Hs1 y dOYHKLIOHYBaHHs1 MyOGniYHOro ynpaeniHHSA NPeacTaBHUKIB HEYPSAOBMX Op-
raHisauin, 6i3HeC-CTpyKTyp, rpyn TUCKY Ta IPOMaAsiHCbKOrO CyCniNnbCTBa 3ara-
1OM, L0 XapakTepusye 3acTOCYBaHHSA y AepKaBOTBOPUMX MPOLLECax HOBITHIX
KOHLLenuin nyoniyHoro ynpaeriHHA, a came KOHLENUiN «aKkTUBHOI AepXKaBuny,
«OeMOKpaTUYHOro BPsSAyBaHHSA», «HOBOrO Ny6niyHoro ynpaeniHHs». Peanisa-
Lis Ha NpaKTWLi NPUHLUMNIB HOBITHIX KOHLENUi nybnivyHOro ynpaeniHHA npo-
ABMSETLCA Y MOCUSIEHHI BMNMBY Ha MyOnivyHe ynpaeniHHA rpoMaasiHCbKOro
CyCninbCTBa, NOYMHaKYM Bif HEAOOLIHKU rPOMagAHCBKOro CycninbcTBa abo
naTepHarniCTCbKOro A0 HbOro CTaBreHHsA 3 GOKy AepxaBu i MOro opraHie Ao
Hanaro4kKeHHsA 3 HUM 6araTOCTOPOHHIX 3B’SI3KiIB Ha OCHOBI MapTHeEpCcTBa Ta
cniBpobiTHMLTBA y Pi3HUX cdhepax CycninbHUX BiAHOCKH. [1posiBOM LIbOro Bu-
CTYMae aKTMBHE 3aryyvyeHHs B epXKaBOTBOPYi MPOLECH BEMUKOI KifbKOCTi Hay-
KoBLiB, BidHeECMEHIB, AisiviB rpOMaAChKMX OpraHisauiin y SKOCTi KOHCYIBTaHTIB,
aHarniTUKIB Ta pagHyKiB, O CNPUYMHEHE IHTEHCMBHUMMW NPOLeCaMm PO3BUTKY
NpodoecinHOro noainy ynpaeniHcbKoi npaui. TeHaeHLUil 4o 3MiH 06’eKTiB yrpaB-
NiHHA NPOCTEXYOTbCH Y Npobnemax obMexeHOCTi pecypciB, O BUCYBa€E Ha
nepLUnin NnaH nepexia Bif BUKOPUCTAHHSA PECypCiB A0 IX CTBOPEHHS, LLO Npu-
BOOWTbL [0 MEPETBOPEHHS pecypciB i3 3acobiB ynpaemniHHS Ha MOro 00’exT.
3MIHIOETBCA 3anexHICTb CMCTEMM YMpPaBMiHHA BUHSATKOBO Bif, MaTtepianb-
HO-hiHaHCOBMX pecypciB 40 MiABULLEHHSA Ti 3aneXHOCTi Bifg iHpopMaLuinHMX
pecypciB. BinbyBaeTbcsi nepeocMucrneHHs poni Ta oyHKLiA AepKaBu K pery-
NSATOPHOrO OpraHy, a came fepxasa nparHe 36epeXxeHHs1 CBOEI MPUCYTHOCTI
Ta BNMNMBY Y Pi3HMX cdrepax cycninbcTBa 3 04HOYaCHMM CniBpobIiTHULTBOM Ta
napTHEPCTBOM 3 NpeAcTaBHUKaMM rpoMaacbkux cTpyktyp [10].

[oBopsuM Npo nepLly yHKLiI0 NpaB NMIOAMHN, Ska Nondrae y 3axucTi CBO-
6oau iHavBiga Big oro NopyLeHHs 3 OOKy AepXKaBu, MOXHa 3arariom ckasaTtu,
LLIo NpaBa i cBO6OAM rPOMaZsH BidirpatoTb Porib LWWTA, SIKUIA MOBUHEH 3axumLaTu
rpoMagsHuHa, a ocobnmeo noro ceobony, Big Aepxasu. CyTTio fepaBu € Bna-
[a, HesarnexHo Bif, Toro, Y1 Le Braga Ang camol Bnagu (npasnsyoi ocobu um
rpynu), Yn npusHaveHa BoHa AN BUKOHAHHS TaKMX 3aBOaHb, K 3abe3neveHHst
BHYTPILLHBOI Ta 30BHILLUHBOI Oe3Mneku AepxaBu YM peanidauia 3aranbHoro ona-
ra Yy JOCSArHEHHS iHLWKMX Liner opraHizoBaHol rpoMaaun, B aepxasi. [lepxasa,
BMKOHYHOYM CBOI 3aBAaHHs1, BUKOPUCTOBYE BUOpaHy kamepy. CyTb 10ro nondarae
Yy MOXITMBOCTi BUKOPUCTaHHS Npumycy. HaBiTk igeanbHa i HavinpaBeaHila gep-
»KaBa He3PIBHSHHO CUIbHILLA 3a iHAMBIAA, 3000B’A3aHOO NIOKOPATUCH OepXKaBi
Ta 3aKoHy, SIKM BOHa Buaae. OgHak NpUMYCOBOI CUIMOK MOXHA 3MOBXMBATU.
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Konu gepxaBa BucTynae apOiTpoMm, iCHYe MOXIMBICTb Byab-AK1X pilleHb, Npu-
MHATKX ii MOCagoBo 0cobot0. binblue Toro, AepXKaBHi PILLEHHST MPUAMAaOTb
KOHKPETHI NtoaK, sIki MOXYTb KepyBaTUCS BMACHUMU iHTepecamu, Noau, SK1um
Ba)XXKKO HE BMNMBATW Ha BracHi Cyb’eKTUBHI CyxeHHs, 3a0000HM Ta emouji.
BoHM MOXyTb HeEnpaBuibHO BMKOPUCTOBYBaTW abo 3MOBXMBATK CBOE Bna-
noto. ToMy BUHMKaE HEOOXiAHICTb 3axmwaTtn ocody Big AepkaBu Ta Nntogen, sk
3MiNCHIOKTL Bnagy Big, ii iMeHi.

Posrnsigatoumn BM3HaYEHHS1 MOHATL «MpaBay i «cBoboawy», cnig matm Ha
yBasi, WO Ui MOHATTS 3@ Yac CBOro iCHyBaHHS 3a3Hanu 3HayHux 3MiH. Cepen
Ge3nivi pisHnx bopMyntoBaHb HaMBINbLL NPUIRHATHOK MOXe ByTK iHLWa: NpaBo
— Lie cucTema 3aranbHOO0B0B I3KOBUX, BCTAHOBIEHUX Y 3aKOHI HOPM, MPUHLMNIB
i HOPMaTMBHMX YCTAHOBOK, LLIO BMpaXatoTb Mipy cBoboay i BignoBiaanbHOCTI B
CYCMINbCTBI i SIKi BUCTYNAKOTh PEryfisiTopoM CyCniflbHUX BiGHOCUH. Y LUMPOKOMY
CEHCi NpaBa NoaUHN € BUXIAHUMUN | HE OOMEXYIOTBCSI IKMMOCh MEBHUM KOJTOM
nogewn, a noLnpoTLCA Ha Byab-AKy NOAMHY, HE3aneXHO Bif, TOro, € BiH rpo-
MaJsHUHOM JepKaBW, B SIKi XXmBe, Ym Hi. OgHak 3acTocyBaHHS TepMiHa «npaBsa
NOOVHMY B OOHIN 3B’AA3Li 3 TEPMIHOM «MpaBa rpoMaasiHiHay TarHe 3a cobotro
3MiLLAHHSA UMX OBOX AANEKO HE TOTOXHUX MOHSTh.

Y HayKoBiW niTepatypi i Ha NpakTuLi aHanoriyHa TeHAeHLUist CrnocTepiracTb-
Cs | Mpy aHanisi 3aCToCyBaHHA TEPMIHIB «npaBa» i «cBoboam». Ak npasuno,
BOHW BXXUBAOTLCS B OOHOMY KOHTEKCTI, LLIO CTBOPHOE BPAXXEHHS iX IAEHTUYHOCTI.
Po3mexyBaHHsi Mixk npaBamu i cBobogamMy NMPOBECTU JOCUTL BaXKKO, OCKINbKM
Hepigko BClo cdhepy NONITUYHMUX MPaB 3 Y4iTKO BM3HAYEHVMM NPaBOMOYHOCTSI-
MW TaKOX HasmBakoTb CBOOOAOK. 3axmcT ocobu Big HEGE3NEKN 3MOBXMBAHHS
BMago MoXe Matu pidHi opmn. OanH 3 HUX — OBMEXEHHS MOXITMBOCTI BTPY-
YaHHSA gepkaBu Ta NocagoBux ocib y NeBHi cdepy NIOACLKOro XUTTS. Libomy
cny»atb cBoboam ocobrcTocTi, Taki Ak ocobucta ceBobopa, cBoboaa CoBicTi Ta
BipocnoBigaHHsi, ceoboga 3ibpaHb, ceoboaa acoliauin, cBobofa nepecyBaHHs
Ta ceoboga nignpMeMHULBbKOI aisnbHocTi [11].

3aranbHoBIZOMO, L0 NpaBa MoguHY B Cy4acHOMY CBiTi Habynu 3aranbHo-
ro 3Ha4YeHHS | 3HaNLLNKM 3aKpinneHHs B 6araTbOx 3aKOHOA4aBYMX JOKYMEHTaX,
Hacamnepea, Ha MiXKHapOA4HOMY PiBHi: 3aranbHin geknapadii npas MoguHN,
MixxHapogHOMY nakTi NPO eKOHOMIYHI, couianbHi Ta KynbTypHi npasa, lNak-
Ti Npo rpoMasaHChKi Ta NoniTUYHI Npaea, €Bponencekin KoHBeHLiT 3 npas
NooMHN Towo. 3akpinneHi BOHM 1 Ha HaLlioHanbHOMY piBHi, B OCHOBHOMY
3akoHi YkpaiHu y gpyroMmy po3gini. Matoum yHiBepcarnbHe 3Ha4YeHHs1, Oyqyyn
TPaguLINHO 3aKpinseHo B MOSIOXKEHHAX BiAMNOBIOHUX rany3en MixkHapO4HO-
ro Ta BHYTPILLIHBOrO HaLiOHanNbHOro NpaBa Ta 3akoHo4aBCTBa, cdhepa npasa
NOANHY TICHO NOB’A3aHa i 3 MibkHapoAHUM NpuBaTHUM npasom [12]. MNpobne-
Ma LS GaraToacnekTHa Ta ii MoXHa po3rnsgaTv i 3 No3uuin cniBBigHOLLEHHS
Ta B3aemopii npaB NOAMHM Ta MiXKHApOOHOro NPMBaTHOIO Npaea; i K BNvB
npas NOAMHM Ha PO3BUTOK MiXKHapOAHOIO MPMBATHOIO Npasa Ta npouec npa-
BOTBOPYOCTI SIK Ha 3arafibHOMY PiBHi, TaK i Ha PiBHi KOHKPETHUX IHCTUTYTIB Ta
HOPM; @ TaKOX SIK BMMB, Y CBOO Yepry, MidkHapOAHOro NpMBaTHOro npaea Ha
pe3ynbTaTUBHICTE 3abe3nevyeHHs npaB MOAMHU 3a JONOMOrOK CBOIX HOPM
Ta iIHCTUTYTIB.
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BucHoBKM

MMy6bniyHe ynpaBniHHS 32 CBOK CYTTHO CMPAMOBAHE Ha AOCSITHEHHS OC-
TaTOYHOI METU MeXaHi3My Aep>KaBHOro yrnpaeriHHS, a came Ha edeKkTUBHY
peanisauito npas, cBOOOA Ta OXOPOHIOBAHUX 3aKOHOM iHTepeciB. [isnbHicTb
rpPOMagsiH, sKi € HoCiAMK nNpas | cBoBOA, XapakTepusyeTbCs K NPaBoMipHa
Ta aKTMBHA OiAnbHICTb, SKLWLO BiaOyBaeTbCa Ge3nocepenHs peanisayisi npas
i cBoboOA,.

Ha nigctasi aHanisy koHuenTyanbHWX NiaxodiB 4O AOCNIAXYBaHOI npo-
BnemaTtukm MoxemMo cOopMyItoBaTH BU3HAYEHHS NpaB i cBOOO rpOMafsiH,
Lo peanisyoTbcsa y nybniyHOMy ynpaeriHHI, SK iX MOXNMBOCTI peanisauii
CBOIX BMMOr OO0 HadaHHSA NEBHWUX, rapaHToBaHux KoHCTUTyUiew i 3ako-
Hamu YkpaiHu 6nar i3 60Ky opraHiB gep>KaBHOro ynpasmiHHS Ta MiCLEBOro
camoBpsiayBaHHS.

My6niyHe ynpaBniHHA 3aBXaWM CnpsiMOBaHe Ha peanisauito notpeb rpo-
MafdsiH Ta iX 3a4oBorieHHs. [lybniyHe ynpaBniHHS He MOXe HagaBaTu rpo-
mMagsaHam Bubopy, i rpOMagsHn 3MyLLEHi OTPUMYBaTU Aep>KaBHY MOCNyry B
TOMY BUIMAAi, y AKOMY Taka nocryra nponoHyeTbLCS BCIM.

BuaHaHHs, 4OTPUMaHHS | 3aX1CT nNpaB i cBobop, YecTi Ta rigHOCTi rpomMa-
OsiH YKpaiHu € rofloBHMM ODOB’SI3KOM [Aep)kaBHOI Bnaan, a pearnbHe 34inc-
HeHHS npaB i cBo6oa 3abe3nevyeTbCs BCTaHOBIEHHSIM KOHCTUTYLINHO-Npa-
BOBMX rapaHTiM.

BIBNIOrPA®IYHUA CMUCOK:

1. Politansky, V.S., Rytova, V.O., Khomenko, A.V. (2018). The generation of
human rights as a challenge for the legal regulation of society. Scientific Bulletin
of the Uzhhorod National University. The law series. Issue 52. Volume 1. P. 45-47.
P. 46.

2. lvankiv, I.B. (2016). Distinctive features of third generation human rights.
Scientific notes of the National University «Kyiv-Mohyla Academy». Legal sciences.
Volume 181. P. 54-56. P. 54.

3. Serhiy Chernov, Valentina Voronkova, Viktor Banakh, Oleksandr Sosnin,
Pranas Zhukauskas, Yolita Vweinhardt, Regina Andryukaitene. (2016). Public
management and administration in the conditions of the information society:
domestic and foreign experience: monograph. Zaporizhzhia: ZDIA. 606 p. P. 60.

4. Yaremko, I.l. (2022). Effectiveness of public management and administration:
problems and directions for improvement of assessment processes. Scientific
Jjournal «Management and entrepreneurship in Ukraine: stages of development and
problems of development». Issue 4, No. 1. P. 49-56. P. 51.

5. Yakimets, M.M., Karkovska, V.Ya. (2023). Factors affecting the effectiveness
of change management in public administration. Current issues in modern science.
No. 3 (9). P. 266-280. P. 268.

6. Svichinsky, V. (2021). Evaluation of the effectiveness of local executive
bodies. Actual problems of public administration, 3 (84). P. 42-45. P. 43.

7. Sosnin, O.V., Voronkova, V.G., Postol, O.E. (2015). Modern international
systems and global development (socio-political, socio-economic, socio-
anthropological dimensions): Study guide. Kyiv: Center for Educational Literature.
556 p. P. 261.

210



Facultad de Marketing y Gestion, Universidad de Malaga, Spain

8. Lazur, Ya.V. (2021). Protection of human rights in public administration:
European integration context: monograph. Ya.V. Azure. Odesa: Helvetica Publishing
House. 164 p. P. 16.

9. Kolomoets, Yu.O. (2022). Public governance, Ensuring human rights and
freedoms in the system of public administration in the conditions of the COVID-19
pandemic. No. 1 (29). P. 66-73. P. 68.

10. Reshota, O.A. (2020). Peculiarities of the development of public
administration in Ukraine: modern trends and problems. Electronic scientific journal
«Public administration: improvement and development». No. 3. P. 1-7. P. 3.

11. Zagursky, O. B. (2021). Human rights and freedoms as the basis of effective
functioning of public administration bodies. Our right. No. 1. P. 24-29. P. 27.

12. Streltsova, E.D., Kovbas, I.V., Babin, L.I., Yushchyk, O.l., Toronchuk, 1.Zh.,
Krainiy, P.I. (2022). Consolidation of human rights in provisions of international
private law: individual aspects. Human rights and public governance in modern
conditions: Proceedings of the V International Legal Forum. Chernivtsi: Technodruk.
324 p. P. 32-35. P. 33.

211



«THE PARADIGM OF INNOVATIVE DEVELOPMENT
IN THE CONDITIONS OF PERMANENT CRISIS PHENOMENA»

DOI: https://doi.org/10.54929/monograph-12-2024-06-02

Volodymyr Bondar

Doctor of Philosophy,

Associate Professor at the Department of Economics,
Business, Management,

Kyiv International University,

Kyiv, Ukraine

ORCID: 0000-0002-9833-9867

CHAPTER 6.2. THE PUBLIC-PRIVATE SECTOR NEXUS
IN ENSURING CRISIS READINESS AND RESPONSE

The manuscript shows the advantages of various methodological tools in assessing
the capacity of the Public Administration system, in particular the Ukrainian State.
The relevance of determining effective means of government response to challenges
caused by a permanent crisis is emphasized. Several trends in making management
decisions in the Public Administration system, as a prime management system,
during rapid social transformations, are outlined. Examples from modern practice
of Western partners and allies of Ukraine of improving conceptual approaches in
the direction of forming the population’s readiness to counter hybrid threats are
demonstrated. In particular, the role of the destructive influence of the information
and psychological factor on the public sphere, the importance of democratic values,
mutual trust between the government and society in responding to crises, hybrid
threats, is emphasized. The importance of improving the government’s scenario
approaches to developing public policy to form the population’s readiness to ensure
security in a wide range is proven. Emphasis is placed on the role and place of the
private sector in creating sustainable ecosystems together with State.
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PO3AiJ 6.2. B3AEMO3B’A30K AEPXXABHOIO
| MTPUBATHOI'O CEKTOPYY 3ABE3MNEYEHHI
rOTOBHOCTI TA PEAT'YBAHHI HA KPU3M

Y npaui nokasaHo nepeeacu pPisHOMaHIMHO20 Memodo102i4HO20 iIHCMPYMeHmMapito
8 OUiHI08aHHI CrIPOMOXHOCMI cucmemu nybriyHo20 yrpaerniHHs, 30Kkpema YkpaiH-
cbKoi depxkasu. HazonoweHo Ha akmyanbHOCMi eu3HadyeHHs1 diegux 3acobie pea-
2ysaHHs 8/1a00t0 Ha BUKIIUKU, WO 3yMOB/IEH| nepMaHeHmHoK Kpu3or. OKpecrieHo
Kinbka meHOeHUil 3 npulHAMmMS yrnpaeniHCbKUX piweHb 8 cucmemi nybriiyHo2o
ynpasriHHs, K Kepyroqoi cucmemu, nid Yac CmpiMKUX CycrinbHUX mpaHcghopmauid.
lMpodemoHcmposaHO npuknadu i3 cy4acHOI npakmuku 3axiOHux napmHepie i cor3-
HuKig YkpaiHu 800CKOHaneHHs KOHUernmyarnbHUx nidxodig y Hanpsmi ¢popmMysaHHs
2omoeHocmi HaceneHHs 0o npomudii 2i6pudHuUM 3acpo3am. 3okpema, riOKpPecIeHo
porib decmpyKmueHoO20 8rusy iHghopmayitiHoO-rcuxonoaiyHo20 YUHHUKa Ha nybniy-
Hul pocmip, eaxrnugicmb 0eMOoKpamu4yHUX UiHHocmed, 83aeMHoI 008ipu MiX ena-
doto ma cycrninbCmeoM y peaeaysaHHi Ha Kpu3u, 2ibpudHi 3aeposu. [JosedeHo rnpo
gaxxrueicmpb yOOCKOHaneHHs 8rador cyeHapHUX nioxodie 00 8upobreHHs mybniyHoi
nonimuku 3 ¢hopMy8aHHs1 HacereHHsIM 20moeHocmi 00 3abe3rnedeHHs1 be3neku y wu-
pokomy Oiana3oHi. AKUeHmMo8aHo Ha porii i MiCUto Mpu8amHO20 CEKmMopa y CmeopeH-
Hi CrlifiIbHO 3 OepXkagor CMIlIKUX eKOCUCMEM.

213



«THE PARADIGM OF INNOVATIVE DEVELOPMENT
IN THE CONDITIONS OF PERMANENT CRISIS PHENOMENA»

BcTyn

HuHi YkpaiHa 3Haxoantbcs y 6e3npeLeneHTHO CKknagHoOMy CTaHOBULL,
00yMOBMEHOMY TpMBariow ribpuaHoK BiHOK pd NPOTK HaLLOT AepXXaBu, 1
il noBHOMacLwTabHUM 30poriHMM BTOpPrHeHHAM 2022 poky. Ek3ancTeHuinHnn
BVKIMK HE 3anuwiae YKpaiHCbKOMY HapoAoBi iHLOro BUGOpY, HixX NPOTUCTO-
AT Hebesnevi Ta 3arposzam. Cuctema nybniyHOro ynpaeniHHA, K Kepyto-
Yya cucTema CycninbHOro eBOoNtLINHOro PO3BUTKY, 3aKnnkaHa hopmMyBaTu
HeoOXigHi YMOBM NS HALiOHANbHOI CTIMKOCTI, TOTOBHOCTI pearyBatu Ha
BUKINNKM, 3abe3nevyBaT 6e3neKky Ha ycixX piBHAX Big OKPEMOro iHgMBiga o
cycninbCTBa Ta AepXaBu y Linomy. 3Bigcy NnoridyHe 3anmMtaHHA, HacKiNbKu
aepxasa, ii iIHCTUTYTIK Ta IHCTUTYLIT, € CNPOMOXHMMW Ha Ui cTagil TpaH-
chopmalii cycninbcTBa, BiTYU3HAHUX COLianbHO-EKOHOMIYHUX cucTeM. Y
BillHi Ha BMCHa)eHHS — NacTKy, 4O SKOi noTpanuna kpaiHa, HeobxiaHnm €
edeKTUBHI 1 CNPOMOXHI JepXaBoyTBOPIOBarbHi KOMMOHEHTU. MpoTe BKkpan
roctpa notpeba 3anyyeHHs MOBHOK MipOK rPOMagAHCLKOro CycninbCcTBa,
npMBaTHOrO cekTopa A0 CNifibHUX 3 AepXXaBot i yNpogoBXK BOEHHOIO
CTaHy, MOBOEHHOI BiabynoBM YKpaiHu.

6.2.1. MeToponoria gocnimaxeHHA CNPOMOXHOCTI YKpaiHCbKOI
AepxxaBu B ymMoBax riopnaHoro npoTMCTOAHHSA

[omixX KnacuyHMX MeToaiB AOCHIAKEHHS N OLIHIOBAHHA OKPEMMX Hanpsmis
ny6niyHOT NONITUKK, CTaHy AepKaBOyTBOPIOBAbHUX KOMMOHEHTIB, Ny6rivyHOro
NpOCTOpPY, 30KpEMA, Y KPU3OBUX YMOBaX, BiA3HAYAEMO KifbKiCHIi ONUTYBaHHSA
Ta iHTepB’t0. Lli meToau, B 3aneHOCTi Bid METU | BUKOPUCTaHHSA, A03BONSAOTb
OTPUMAaTN MacuBM SAHWX, 3HAHHS MPO HACTPOI YAaCTUHM HACENEHHS, OKPEMUX
iHOuBIgiB abo LinboBUX pOKyC-rpyn.

Brim, y nepiog umdposisauii, Ginbl WNMPOKOro BXUTKY HabyBae MeToq
KOHTeHT-aHani3y. LLlo cBig4MTb Npo NOCTYNoBe HaCMYEHHS AOCAIOHNLBKOTO iH-
CTPYMeHTapito, BiAXid, B OKpeMmnx cutyauisx abo 3a NocTaBneHnx By3bKONpo-
inbHWX 3aBAaHb, BiA TpaguLiMHUX METOAIB N 3MEHLLEHHS pe3yrnbTaTUBHOCTI
Bif X 3acTOCyBaHHSA y NOPIBHAHHI 3 BinbLl cyvyacHMMM MeTtogamu. Ha nornsg
OKpeMUX 3axigHMX AOCMIAHMKIB NCUXONOril Megia, Lie CPUYMHEHO TUM, LLO MOo-
niTMYHa couianisalisi Ta KOMyHikaLisi BiobyBaeTbCcsl B OHNavH-cepenosui [1].

MepebyBaHHSA BITYM3HAHOIO CyCninbCTBa B yMOBAX BOEHHOMO CTaHy, nep-
MaHEHTHOT Kpu3un B YCiX CycninbHUX cdepax, Lue goaae obMexeHb Ha 3acTo-
CYBaHHs TpagULiNHNX ONUTYBaHb YK iHTepB't0. Croan TakoX BKMHOYAEMO 3Mi-
Hy cepefoBuLla 3 peanbHOro Ha BipTyanbHe, Ae MaHyThb iHLWWi, TpUTamMaHHi
NMLIE MOMY 3aKOHM, L0 3HAYHO 3BYXKYE MOXITMBOCTI «peanbHNX» MeToAiB Ta
nigxogie. OTXXe, MOXXEMO FOBOPUTM MPO CTPIMKY 1 KapAnHanbHy 3MiHy pearnb-
Horo B6yTTEBOro cepefoBuLLIa coLlianisauii i KomyHikauii.

Okpeme NuTaHHS — HEOOHOPIAHICTE BITYU3HAHOI CyCninbHOI cdepn y ToMy
CEHCi, Lo HacnigkoM NoOBHOMACLUTaBHOro BTOPrHEHHS POCii cTano BMMYyLLEHe
nepeMilLleHHs1 HAaceNeHHs 3 OKYNoBaHUX TepMTOpIn B 3axigHi perioHn Ykpainu,
Mirpauii Moro 4acTuHu 3a KOPAOH. Y CBOK Yepry, Le CNpUYMHUIO HeOaHOopIa-
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HICTb COLJIOKYNbTYPHUX NapamMeTpiB B6yTTeBoro cepenoBuwa. JOCnimKeHHs ix
BapiaTMBHOCTI BaXXNMBO ANS OTPUMAHHSI JOCTAaTHBOK MIpOK CMiBMIpPHOI Kap-
TWUHM NPO CTaH rPOMagsAHCLKOrO CyCNiNbCTBa AK BCEPEAnHi KpaiHu, Tak 1 3a 1T
MeXaMun — TOOTO CTaHy YKpaiHCbKMX CMiNIbHOT B KpaiHax iX NPOXMBAHHS.

deHoMeH peanizaLii COLIOKOMYHIKaTUBHOIO MexaHiaMmy B Myb6niyHo-
My ynpaBniHHi OUKTye noTpeby BNpoBamKeHHS crneuiani3aoBaHuxX Mporpam,
iHCTpPyMeHTIB. BapTo akueHTyBaTu yBary Ha pofi HOBITHIX LMPOBUX TeEX-
Homori. 3oKkpema, 3acTOCyBaHHS LUTYYHOTO iHTEMNEKTY, NOMiTUYHOro aBTo-
MaTU4HOrO HaBYaHHS, TakUX METOAIB, SK aHani3 Benukux gaHux (Big Data),
couianbHui Mepexesuin aHanis (Social Network Analysis, SNA), asTomatu-
30BaHWI KOHTEHT-aHani3, eTHorpadiss UMpoBMX CNiNbHOT, LMdpoBa €THO-
rpacpia (HeTHorpadis).

[o npuknagy, umdposa eTHorpadis 3yMOBIOE BUBYEHHSA MpoLECY B3a-
€MOfil rpomMaacbKoCTi 3 NOMNITUYHUMUK Figepamu, siki NPy LbOMY Hanpsmu
OyMaHHS (HapaTueu) opMyIOTbCS B Takmx OHManH-cepeaoBuLLiax. Takox,
Ge3nocepefHbO, AOCMIOHVKM MOXYTb CTaTW MacMBHMMK YHaCHUKaMK LIMX
CninbHOT, abo akTMBHMMUK — hopMyBaTK BnacHi dokyc-rpynu. Cepen nepe-
Bar HeTHorpadii, ue, Hacamnepea: 3aHypeHHs1 B cepeaoBuLLE AOCHIAXKEHHSA
(aHani3 He nuwe NoBepPXOBUX MOBEAIHKOBMX NMATEpPHIB, a W NOMITUYHUX LiH-
HOCTen, couianbHUX HOPM Ta iden, KynbTypHux abo MOBMEHHEBMX Tpaau-
Lif); afganTUBHICTb (CNOCTEPEXEHHST 3cepeanHn 3a CyCninbHOK TpaHcop-
Maujiero, eBOMLIHUM MPOLECOM B YMOBaX pearibHOro 4acy); nogonaHHs
Gap’epy NpuBaTHOCTI i MakcumarnbHe HabnmkeHHs 4O OCOOMCTICHOro npo-
cTopa iHAMBIAA, NOro BHYTPILHIX €TUMHUX MIPKYBaHb (BiACTEXEHHS LjiHHIC-
HUX 3CyBiB Manux okyc-rpyn).

AHani3 BENUKNX AaHUX, OOWUH i3 KITHOYOBMUX HOBITHIX METOAIB OLiHIOBaHHS
noniTMYHMX ynogobaHb, opieHTaui Ta LiHHOCTEeN CNiflbHOTU Y pearibHOMY
yaci. Cepep nepeBar, Le: WBUAKICTb i MacluTab; onocepeakoBaHiCTb (Yepes
couianbHi Mepexi, 3anuTn, canTin, Bnoru); TOYHICTb 1 AeTanisauis, Wwo gae
3MOry nepexoay Bif KinbKiCHUX A0 SKICHUX OoCnigKeHb 06pOOKOK BENMMKNX
MacuBiB gaHux. 3-nomixx Hegonikie aHanisy Big Data, moxxemo roBoput npo
Te, WO AOoCTyn A0 AaHux: 1) agMiHICTpyeTbCS NpMBaTHUMK OHMNavH-onepa-
Topamu (X, Facebook, Google ToLL0); 2) BOHW He 3aBXan € penpe3eHTaTus-
HUMK Yepe3 BUKOPUCTaHHS LMPOBMX MaTgopM NuLLe OKpeMUMU rpynamm
HaCeneHHsl.

[HWM BMKITMKOM ANst AOCHIOKEHHS CTaHy iHopMaLinHOro Ta nyoniyHoro
npocTopy, cucteMu NybniyHOro ynpaeniHHS B yMOBax LiMdpoBisaLii € nowm-
PEHHSI PEHOMEHY TaK 3BaHUX «TiHBOBUX (3aTEMHEHMX) gaHux». Came TOro
CerMeHTy JaHWX 3aKpUTUX OHNarH-CyCninbLCTB (rpym, ocib), NPMBATHUX YaTiB,
NOBIZOMMEHb Y MeCeHpKepax, 3aCTOCYHKax, siki MOTEHLiMHO BidirpatoTb 3HaY-
Hy pornb y POpMyBaHHi NOBeAiHKA abo NigXOAiB OKpeEMUX OepKaBOyTBOPHO-
BarbHMX KOMMOHEHTIB 0 PEryntoBaHHs CycnifibHOI cchepu.

OpHuM i3 HOBITHIX METOAIB € coLianbHUIN MEPEXEBUIA aHari3, KA BUKO-
PUCTOBYETBLCA AN BUBYEHHSA CTPYKTYpPU B3AEMOAiT MK rpynamMum HaceneHHs
B pamkax umdpoBux nnargopm. Lie no3sonse BuBYaTh KaHany noLUMPEHHS
iHdbopMmalLLii Yepes By3nu, 3B’3KM | knacTepu, Lo OPMYIOTbLCA KOpUCTyBada-
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MK abo akTopamu (BHYTPILUHIMM Ta 30BHILLHIMM MO BiAHOLUEHHIO 4O LiNbOBO-
ro cepenoBuLLa). 3aBOskv aHanisy v kaptorpadyBaHHIo, WO MOXHa Ha3BaTh
OJHI€I0 i3 KIMHYOBUX NepeBar LbOoro MeToay, AOCTYMNHa Bidyani3awis akTUBHUX
30H HacerneHHs, X IHTEHCMBHICTb, 3MIHIOBaHICTb Y Yaci yNpoAoBX akTUBHOI Ail
Ha cepepoBule abo ii Hacnigku. Lle pobute SNA goctatHbo edheKTUBHUM
METOAOM MpW OUIHIOBaHHI HacnigkiB 4eCTPYKTUBHOIO iHOpMaLiiHO-NCUXO-
NoriYyHoro BANMBY Bid iIHOPMaLiMHO-NCUXOMNOTIYHMX crielianbHUX onepauin B
YMOBaX CBiTOBOrO riGpUAHOro NPOTUCTOAHHS, KPU3K.

LLle oovH cy4acHUin iIHCTPYMEHT — aBTOMaTN30BaHWUIN KOHTEHT-aHani3, 3aB-
OsIKN TexHororisM o6pobku NpMpPOAHOI MOBU Ta MaLUMHHOMO HaBYaHHS, BiH
NPU3HAYEHNIN BUSIBNATU KIOYOBI TEMU 1 Npobnemartuky, HacTpoi i NnaTepHu
B TEKCTOBUX MOBIAOMMEHHsX. Lle 3ymoBntoe noro nepesaru: MaclUTabHiICTb,
LWBMAKICTb pearyBaHHs, aBTomatmsauida. [poTte, epekTUBHICTb LbOro MeTo-
4y 3BYXYIOTb Npobnemu, NoB’si3aHi 3 SKICTIO TEKCTOBUX AaHWUX Ta KOHTEKCTY-
anbHOK iHTepnpeTauieto cmucnis. TyT nactkamu ans TexHonorii NLP ctatotb
HOpPMAaTUBHI TEKCTU, HEMOBHI ab0 HErpamoTHO NpeacTaBrieHi NOBILOMIIEHHS,
HeniTepaTypHUA KOHTEHT.

CneujanizoBaHuniA METOA HA OCHOBI TEXHOMOTII LUTYYHOrO iHTENEKTY — Mori-
TUYHe aBTOMaTU4He Hae4aHHs (Political AutoML), BMKOPUCTOBYE MOTYXHICTb
MaLLWMHHOTO HaBYaHHS Arnsi aBToMaTmr3aLii NpoLecy CTBOPEHHSI MPOrHO3HUX MO-
Jenen anst NnoniTMYHMX aopatkis. TexHonoria 3abesnedvye NporHo3yBaHHA pe-
3ynkTaTiB BUOOPIB, aHani3 rpOMafCbK1X HaCTPOIB 1 nependaveHHs ix BinmBy
Ha noniTuKy, cuctemy nyOniYHOro ynpaerniHHA, CPUSIHHS aHarniTMkam OaHuX,
iHLUMM 3aLiKaBfEeHNM CTOPOHaM Yy CTBOPEHHI TOYHMX MPOrHO3HMX Moaernen [2].

Tox, 3a undppoBisaLlii, rpoMagsiHCbKe CyCnifibCTBO OTPUMYE BinbLue MOoX-
NMBOCTEN OIS BUSIBNEHHS CBOEI MO3WLii 3aBASIKW OHMNAWH-ONMUTYBAHHAM,
KOMeHTapsiM Ha hopymax i B coljianbHux Mepexax. A AOCNIAHUKA — iHCTPY-
MEHTU ONs1 BUBYEHHSI Ta OLHIOBAHHS OKPEMMUX BU3HAYEHUX KOMMOHEHTIB
cucTemMu NybnivyHOro ynpasriHHA, MOXITUMBICTb 3HAX0OUTW KOpPEnsLito Y Big-
MOBIQHICTb MiXX WabrnoHamn MUCNeHHA abo HanpsmMamu AymMaHHs, po3po-
ONATU NPOrHOCTUYHI MoAeni PO3ropTaHHs CcoLianibHO-EKOHOMIYHMX CUCTEM,
CycninbHOI TpaHcdopMaLii.

[HWKM mpxepenoM aHanisy npegmeTta AaHol npaui € nepenik mMapkepis,
nepegyciMm MKHapO4HUX iHOMKATOPIB, IHAEKCIB, PENTUHrIB. 3aranom L em-
nipnyHy 6a3y cknagae 6nmnsbko 500 MixkHapogHWX iHOMKaTopIB, 3a Nocepen-
HULITBOM SIKMX BUMIPHOKOTBCSI OKPEMi acreKkTy QisrnbHOCTI Ta CTaHy AepXKaBHUX
iHCTUTYTIB M iHCTUTYUIN. Cepen OCHOBHMX MOXHa Ha3BaTW, Taki, aK: |HOeKC
enekTpoHHoro ypsigyBaHHs (E-Participating Index); IHOoekc BepxoBeHcTBa
npasa (Open Government Index ranking, WIP); CitoBuin iHOeKC ypsiayBaH-
Ha (Worldwide Governance Indicators, WGI); lHaekc ypsaoBoi edpeKTUBHOCTI
(Government Effectiveness, WPI); rmo6anbHui [HGeKC KOHKYPEHTOCMPOMOX-
HocTi (GSCI); 6apomeTp BigkpuTtnx gaHux (Open Data Barometer); rmo6anb-
Hu IHaekce cTinkocTi (Global Resilience Index). MNprkmeTHO, WO Y BUOKpeMe-
HUX 1 iHWKX iHOeKcax, dirypye YkpaiHa sk 06’ €KT MOHITOPUHTY.

Bepyun po yBarn HaBefeHe BULLE, KPIM BXe O3HaYeHuxX hakTopis Bhnu-
BY Ha MOBEeiHKY iHhOpMaLiiHOrO cepefoBuLLa i MOB’A3aHOr0 3 UMM Habopy
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IHCTPYMEHTIB, MapKepiB Ta METOoAiB MOro AOCHiIKEHHS, OLUIHIOBaHHA Cnpo-
MOXXHOCTi OKPEMMX OepPKaBOyTBOPIOBaIbHUX KOMMOHEHTIB A0AaeTbCs iHAOp-
MaLiMHO-NCUXOMNOFYHUA YNHHUK. AKUIA Biga3epKantoe HacnigkM 30BHILLHBOIO
OECTPYKTUBHOrO iH(OPMaLinHO-NCMXOMOrYHOro TUCKY Ha nybniuHy cdpepy.
Mpunyckaemo, Lo NOro Aist MoXe BUKIUKATU KOrHITUBHE CMOTBOPEHHS. A, Ha-
cnigKkun, NPosIBNATUCA B YrepeKeHil iHTepnpeTauii nogin ayauTopieto, Ha aKy
Lien BMMB CpPAMOBaHWIA. Y TakuiA Cnocio, normmMbntoeTbCst Nonspusadis Mixk
pearnbHOK KapTWHO CBITY Ta i BipTyanbH1M 06pasom.

3BigcK, akTyanisyetbcs npobremartuka AOCTOBIPHOCTI iHGopMaLii, ska
BMKOPWUCTOBYETHCS LUuMppoBuMK nriatoopmamu, couianbHUMU Mepexamu,
CMCTEMaMM eNEKTPOHHOIO YPSAYBaHHS, ABULLE, SIKe 3yMOBITHOE MOB’I3aHUM i3
UMM OOoAaTKOBUIA BUKIUMK. Lle amkTye noTpedy po3pobkM HOBITHIX MeToAiB Ta
HOpPMaTMBIB CMifIbHO BflIaCHWKaMW OHMaWH-PeCcypCiB — OEPXKaBHUMU iHCTUTY-
LisiMy | 3aLikaBreHMMN CTOPOHaMK i3 Yncna npodinbHNX cy6’ekTiB NpuBaTHOI
hopMU BNACHOCTI, FPOMaACHKMX OpraHisauin Ha NpPeaMET OLHIOBaHHS BipO-
rigHOCTI Ta HadiMHOCTI iIHbopMaUil | KOHTEHTY, BUSIBNEHHS elikiB, Ae3iHdop-
MaLii, MaHiNynaTUBHUX OHNAaMH TEXHOSMOTIN.

Take Hawe GayeHHs yOoOCKOHANeHHs MEeTOAONOrYHUX MigxoniB 3aans
NOAO0NaHHSA Cy4aCHUX BUKIUKIB Y3rogXXy€eTbCsl, 30KpeEMa, i3 NpUHLMNaMum KOH-
uenuii «Josipa Ta 6e3neka» (Trust and Safety) B undpposomy npoctopi. No-
NOXEHHs1 IKoT Byno nNpegcTaBneHo B aHaniTM4HOMY 3BiTi ATnaHTU4YHOT paau
CWA «MacwTtabyBaHHsa goBipu B iHTepHeTi» (Scaling Trust on the Web,
2023 p.) [3], nigroToBneHoro y pamkax iHiyiatmen «lHTenekTyanbHa He3a-
NEeXHICTb». A, MPUHUMNN, yCTaneHi TepMiHM, HanbinbL MNOLUMPEHI BUCNOBU
noB’si3aHi 3 UMdPOBMM NPOCTOPOM — Yy BiAMOBIAHOMY rrocapii TEpMIHIB Mg
Ha3Boto «[losipa Ta 6e3neka» (2023 p.) [4].

Tak, y KoHuenuji, cniBaBTOpCTBa MNPOBIAHUX 3apybiKHUX aHaniTukis 1
ekcneptiB (noHag 40 ocib), BU3HAETLCA BaXKIMBICTb 3aXWUCTYy OHMaWH-cepe-
JoBULLA Big NOLUMPEHHS ideonorii aHTUryMaHiamy, MOBM BOPOXHEYi, NpoTu-
JepXxaBHMX HapaTtuBiB, AesiHopmauil, HWUX OUCKPUMIHALINHUX NPOoSBIB,
iHdopMaLiiHMX TEXHOIMOTIN Ha NigpyB CTabiNbHOCTI iIHOPMAaLNHOI Ta HaLio-
HanbHOi 6e3nekun KpaiH i perioHis cBiTy [5].

OpHum i3 npuHumniB koHuenuii «[JoBipa Ta Gesneka», Sk Bia3Ha4Ya€Tb-
cs y 3BiTi Pagu, nporonoluyeTscs BUMOra 4o BMacHUKIB M agMiHicTpaTopis
OHMNanH-nNnatdopmMm 3abe3nevyBaTy BiOKPUTICTb | BiAMOBIOANbHICTb 3a KOH-
TeHT. MNepenbayatv MOXIMBICTb HALOHANbHUM OEPXXaBHUM IHCTUTYLSIM, MiXK-
HapOOHUM YCTaHOBaM OCKapXKyBaTu iHbopmaLito, SKLWO iT 3MICT, Ha iX AYMKY
abo puanYHIn nigcTasi, CynepeunTb YMHHOMY B KpaiHi 3aKOHOOABCTBY 4
NpOTMPIYMTE NpaBunam camux nposavigepis [3].

6.2.2. CueHapii BNnpoBagXeHHA AepXaBoto NiATPUMYUNX 3axoaiB
i3 3abe3ne4yeHHs roTOBHOCTI Ta pearyBaHHA Ha KpU3un

Y napagurmi BiTYM3HSIHOI CUCTEMU OEPXKaBHOIO yrpaBriiHHS, sike, 3a B. ba-
KymeHkoM i KO. KoBBactokom: «CnpsiMOBaHO Ha CTBOPEHHS YMOB ANS sikHaW-
MOBHILLIOT peanisauii yHKUi gepXKaBu, OCHOBHWUX MpaB i cBobog rpomMagsH,
Y3rOMKEHHS Pi3HOMAaHITHUX rpyn IHTEPECiB Y CyCninbCTBI Ta MiXK OEPXaBoto i
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CyCrinbCTBOM, 3abe3rneyeHHs CyCninbHOrO PO3BUTKY BIiAMOBIAHUMW pecypca-
muy» [6, c. 157]. 3Bigcu, nocTae nepLiopsigHe 3aBOaHHsS nepeq CUCTEMOLO My-
BniYHOro yNpaemniHHA NPUNHATTAM YNPaBniHCbKUX PilleHb Y cdepi AepaBHOro
peryrnoBaHHsA B HEBU3HAYEHMX YMOBaX, MePMaHEHTHOI Kpusn. A came, KoMmr-
NeKCHO BOOCKOHaBaTues, opMyBaTh i iMNNeMeHTYBaTU HOBITHI IHCTPYMEH-
TW Ta MexaHi3Mu y HanpsiMi MogepHi3aLil, cydacHi nigTpumyi 3axoam ons pos-
ropTaHHsA eBOMOLUIMHOIO NPOLIECY.

BesnepeyHo, MOWTOBXOM i pecypcoM Ans CycninbHOI TpaHcdopmauii €
noTeHuian cucteMm nyoniyHOro ynpaeriHHSA, K OAHIET i3 Kepylounx cuctem
3aranbHoOro po3BuTKYy NyonivyHoi cdepun. B ymoBax cBiToBoro ribpmgHoro npo-
TUCTOSIHHS, 30KPEMA, BEKTOP CYCMiNIbHOrO PO3BUTKY, HA Halle NepeKkoHaHHs,
3YMOBIIOETHLCA NEepeayCiM 30BHILLHBOMOMITUYHUM KYPCOM, Cy0’ €KT-00’EKTHUM
NO3u1LIOHYBaHHAM KpaiHu B CBITOBI ©0e3neKoBil apxiTekTypi. TOOTO, 3anyyeH-
HA OO0 Mpouecy BiOHOBMEHHS YKpaAiHM HUHILWHIX 3axigHUX COK3HWKIB i mapT-
HepiB Byae B13Ha4YanbHUM hakTopoM peanisauii eBpoaTnaHTUYHOrO Crpsmy-
BaHHS. 3a iHLLIOro, NPOTUMEXHOrO CLEeHapito, CTBOPOBATUMYTLCS NepeayMoBu
ONSA po3ropTaHHA CycninbHOT cdhepun y 3BOPOTHOMY, BiJHOCHO AEMOKPaTUYHO-
ro, Hanpsmi.

Ak goBogATb OKpeMmi JocnimKeHHS [7; 8], AeMOKpaTUYHI KpaiHW EMOHCTPY-
H0Tb BULLMI PiBEHb EKOHOMIYHOTO 3POCTaHHA SAKLLO MOPIBHIOBATU 3 aBTOpUTap-
HAMK pexumamn. [JocBia enektopanbHOl AemMokpartii YkpaiHu nokasye, Lo
rapaHTyBaHHS €KOHOMIYHOIO YCriXy He NEXUTb Y NMOLWWMHI nuwe noniTuYHOI
KOHKYPEHLIi 41 3MiHM LeHTpanbHoi abo MicLueBoi Bnagn BHacnigok BMOOPIB.
Amxe, NpobriemMn 3anuiarTbCs He PO3B’A3aHNMK: He AMBIAYMCh Ha NpoBeae-
Hy AeueHTpanisadito, pedhopMyBaHHS aHTUKOPYMLNHOI MOMITUKMA, OPMYyBaHHS
PVIHKY 3emni, ¥ Hadani YvMHHe 3acTapine HopMaTvBHE MpaBOBe Morne y CyKyn-
HOCTI 3 iHLUMMW YMHHMKaMW, @ TaKOX Jist BOEHHOIO CTaHy, 0OMeXytoTb epeKTnB-
HICTb LIeHTpanbHMX Ta MIiCLIEBMX OpraHis Bragu.

3 npuBogy iHCTUTYLINHOI CNPOMOXHOCTI YKpaiHCbKOI Aepxasu, 3a CaiTo-
BMM IHAEKCOM BpsiAyBaHHS, AvHamika ynpogosx 2012-2023 pp. cBiguuTh, LWO
y NepLUMIA pik NOBHOMAacLUTAOHOI BilHM perpec iHAeKCiB 3a BCiMa Hanpsimamu,
Kpim 6e3nekoBoro, 6yB He3Ha4yHMM. [MagiHHA NOKa3HWKIB 3a TEMATUKOKD «SKICTb
perynaTopHUX oyHKLn», «SKICTb AepXXaBHUX MOCNYM», «IHKMIO3VBHUIA XapakTep
dopMyBaHHA NoniTvk» novanocs y 2021 p., npoTe NOKa3HUK «edEKTUBHICTb
YPSAYBaHHSA» 3anuLaBcsa Ha chiBMipHOMY piBHi (32,7 i 33,2 BignosigHo) [9].
TakvM YMHOM, NpobrnemMa 3HWKEHHS IHOMKATOPIB Yy MIOLLVMHI, BiAMIHHA HiX Bif
HacnigKiB peXXuMy BOEHHOIO CTaHy.

YkpaiHa, gk KpaiHa-kaHamaaT go BCTyny o €sponevicbkoro Cotosy, nigns-
rae MOHITOPUHIY, 30kpemMa y pamkax nporpamun SIGMA, 3acHoBaHOi Ha NpuH-
uunax aepxaBHoro ynpaseniHHSA. Lle fae MoXnuBICTb aHanisyBaTu IHCTUTYLLIN-
Hy CNPOMOXHICTb AEpPXaBHUX IHCTUTYLIA. 3a pesyrnsrataMu MOHITOPUHIOBUX
xBunb 2018, 2021, 2023 pokiB, B ocTaHHboMY 3BiTi SIGMA (2023 p.) [10], dikcy-
€TbCS, 3a 5-TM GanbHOI LIKANOo, NOMIMWEHHS MOKAa3HWKIB «Ha4aHHS Mocryry
(1,5 — 4,3 — 4,5). Ha BOBOEHHOMY piBHI MOKa3HWKW iHAMKATOPa «HOPMYyBaHHS
i KoopAauHauisg noniTukn» (2,5 — 2,6 — 2,6), WO BMKIMKaE KpUTKKY. OCKinbkn ue
O3Ha4Ya€e HeOoCTaTHIO KOOPAMHALi i B3aEMOilo MK npeacTaBHUKaMu Oep-
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YKaBHMX IHCTUTYLI BCiX piBHIB. 3a iHOMKATOPOM «BUKOPUCTaHHA LIMGIPOBUX iH-
CTPYMEHTIB», BignosigHo Ao IHaekcy enekTpoHHoro ypsayeaHHs OOH, y 2024
poui nokasHuK YkpaiHn 3adikcoBaHo Ha nosHadui 0,8841 y nopisHsHHI 3 0,9847
y cBitoBoro nigepa OaHii. uHamika periTuHry 3a UMM MapkepoM Mo3UTUBHA:
2024 p. — 30-Te micue; 2022 p. — 46-Te 3 nokasHukom 0,8029; 2020 p. — 69-Te,
0,7119 [11].

Ak koHcTaTye . 3eneHbKo: «3ararnoM OpraHv Aep)KaBHOI Bragn akTuBI3y-
Banucs Ta 3anobirnn BUHMKHEHHIO KpU3W KEPOBaHOCTI KpaiHO nifg Yac NoBHO-
MacLUTabHOro poCiNCbKOro BTOPrHEHHS. YkpaiHa BUCTOsNa 3aBAsiKM | CyCNinbHIn
MobinisaLii Ta camoopraHisauii, i 3aBasku ePekTUBHUM isiM OpraHiB Aep)xaB-
HOI Bnaau, 4nsi ponb 3a3suyart y nybnivyHoMy npocTopi HeooLUiHIETLCS [12]».
[ocnigHyua TakoX CrywHO nigmitTina, Wwo Ans «noganblioro epekTMBHOro
PYHKLOHYBaHHA KpaiHW NOTPIOHI JOKOPIHHI 3MiHM came KoHdirypadii nonitny-
HMX IHCTUTYTIB Y YacCTWHi iX B3aEMHOI BiAnNoOBi4anbHOCTI i B3aEMOBNIMBY, LWOO
3anac MiLHOCTI AepXaBu He 3aKiHYMBCS paHille nepemMoru y BiviHi [Tam camo)».

MopiBHAHHSA OKpeMUX iHOEKCIB fae HaM MiACTaBy rOBOPUTU NPO NMOCUSIEHHS
iIHCTUTYLLIMHOT CNPOMOXHOCTI AepykaBun 3a OCTaHHi poku. MpoTe ue Bigbynocs,
Ha Halle NepeKOHaHHs, He 3a PaxyHOK MOKPaLLEHHsT SKOCTi OepXKaBHUX iHCTU-
TYUIR, a, CKOpILL, 3aBOsSKM 3MEHLLEHHS BNAMBY OepXKaBu Ha CyCnifibCTBO, Mia-
NPUEMHMNLIbKE CEepedoBULLIE 3a paxyHOK Aeperynsuii HauioHarnbHOI eKOHOMIKM
i undbposisaLii AepxaBHUX cepBiciB. Lie BMBINbHUNO NpoCTip Ans cycninebcTBea,
3any4yeHHs1 IHCTUTYTIB rPOMaZsHCLKOro CycninbCcTBa M rpomMasaH, aucnepcii
LleHTpanbHOI Ta MiCLIEBOI BNaaw.

3 npvBoAy WNaXiB NiABULWEHHSA €PeKTUBHOCTI LIEHTPaNbHUX OpraHiB Bnaau
n ypsgy, H. KoHoHeHKo Bia3Ha4ae npo HapoCTaHHS agucbanaHcy i3 aucnepcieto
Bragw, il KOHLEHTPAL,it0 HABKOSO IHCTUTYTY Npe3naeHTa, He4OCKOHariCTb Cyao-
BOI CUCTEMMU, BMNAMB OMirapXis, a TakoX roBOpUTb MPO L ABULLA 5K NepeLLKoau
edeKTMBHOMY BrpoBaKeHHI0 pecbopm. BoHa nigkpecrnioe, Lo nuile iHCTpy-
MEHTarCTCbKOro perynoBaHHsA HE4OCTaTHLO, @ NOTPEOYETHCA NOro NOEAHAHHS
3i 3MiHAMW MKIHCTUTYLLIMHUX BIAHOCUH Ta HAByTTsIM NpUTamMaHHOI AeEMOKpaTisiM
cy6’eKTHOCTI BCIX LieHTpanbHMUX opraHis Briagm [13].

CoujonoriyHi onutyBaHHA KuiBCbKMM MiDKHApOOHUM iHCTUTYTOM couionorii
3 npuBoay kagposux 3MiH B KabiHeTi MiHicTpiB YkpaiHn y BepecHi 2024 poky
cBigyaTh, WO nepeBaxHa binbLUicTb yKpaiHuiB (74 %) BBaXatoTb, Y LiSrbHOCTI
ypsAy HiYoro He 3miHMTbCA. OuiKyloTb Ha MokpalleHHs aisnbHocTi KMY nuwe
12%, Ha ii noninweHHsA — ycboro 6 % [14]. [HTepnpeTyoun Lji NOKa3HUKKU, MO-
XeMO ToBOpWTH, IO Brafa, no-neplue, He Haacurae rpoMagChbKOCTi YiTKUX
CVrHariB npo roTOBHICTb BiAMOBUTUCS Bif BMKITIOMHO MEXaHIYHOro nigxoay Ao
pedopMyBaHHS, sike 6 po3bnokyBano Npobnemy iHCTUTYLINHOT HECMIPOMOXHO-
cTi B kpaiHi. MNo-gpyre, sik Haronowye O. Manbopoaa, 36epeskeHHs1 «BOEHHOT
MoZeni» opraHisauii Bnaam nicng BiiHM (hopmye BUCOKi pU3MKK1 noganbLLUol epo-
3ii gemokpaTnyHMx HopmM (npaewn) [15].

3i CTOPOHM rPOMaASHCBLKOro CycCninbCTBa, HACMigkM Moro nepebyBaHHSA B
yMOBax MEPMaHEHTHOI Kpu3au, ribpuaHMX 3arpos, AeCTPYKTUBHOMO BNMBY Big
iHbOpMAaLIHO-MCUXONONYHNX CcreLjanbHUX onepauii He 3aBxam Biapasy odye-
BMAOHI. BOHN MOXYTb MPOSBASTUACA 3 YacoM, LLO akTyari3ye acnekT HauioHarnb-

219



«THE PARADIGM OF INNOVATIVE DEVELOPMENT
IN THE CONDITIONS OF PERMANENT CRISIS PHENOMENA»

HOI CTinKoCTi. MPMHUMN «HaLiOHanbHa CTIKICTbY», CYCMinbHUA (heHOMEH, SKui
XapakTepu3sye, 30KpemMa, 3arnac i pecypc MiLHOCTi CyCnifibCTBA Y LifTOMY 1 OKpe-
MUX COLlianbHO-EKOHOMIYHMX CUCTEM 30KpeMa. BiH NoBMHEH, Ha Nornsg asTopa,
6yt BOygoBaHUI B cucTemy ny6ridHOro ynpaeniHHS 1 NOCTIHO NOCUMoBaTUCS
ONs NiABWLLEHHS MOTeHUjany BCiX AepXaBOyTBOPHOBAIIbHUX KOMMOHEHTIB, 3a-
©esne4youm ix cTabinbHIl | cTanum po3BUTOK. TyT BU3HAYarbHUM 3aBOAHHAM, Y
KOHTEKCTi opraHisauii ehekTMBHOI NpoTuAji, BiAHOBIEHHS piBHOBArn y cycnirb-
CTBI, 3HaXOMKEHHS! BiQMOBIOHMX YNPaBMiHCbKMX PillieHb € OpraHi3aLis B3aemogil
CKIagHuX colianbHuUX cucTeM. AK-To CUCTEMa HaLlioHanbHOT be3neku, cuctema
ny6nivyHOro ynpaeniHHs, coujiarnbHO-EKOHOMIYHI CUCTEMN.

Ha Halle nepekoHaHHsi, CMPOMOXHICTb TakMx cUcTeM POPMYETbCA Liine-
CNpsIMOBaHMMK 3axofamy Ccy6’ekTiB 6e3neKkoBOro cektopa 3 NiABULLEHHS Ha-
LlioHarnbHoI CTiKoCTi Ta / abo 4OCArHEHHAM CMiNbHOMO CYCMINIbHOro pe3ynsraTty
BiJ ONTMManbHOI B3aEMOZii, BKIMOYHO Mg Yac KPM3OBOrO YMPaBIiiHHS, 3 iHLLIOH
CMCTEMOIO Ta nigcuctemamn. Hanpuknag, noniTMYHOK, EKOHOMIYHOK, 0BOPOH-
HO-MPOMMCIOBOLO, 30BHILLHLOMOMITUYHOLD, iIHbopMmaLiiHo Towo. To6To, HaLli-
OHarbHa CTiNKICTb, MPUHLMM SIKOT BOYAOBaHO B CUCTEMY HaLlioHaNbHOT 6e3neku,
MPOSIBISAAE 03HAKM CUCTEMHOIO CYCMiflbHOMo ABULLA. IHWMMK crioBamMu — METAa,
Linb, Micis, 3aBoaHHA 3abe3neveHHs HauioHanbHOI 6e3neku, ue 3bepiratu, oo-
caratv, po3BMBATK HaLiOHambHY CTiIMKICTb 33419 30epexXeHHs caMoi cucTemm
[16]. A Takox, NiABULLEHHSI PECYPCHOTO NOTEHLiany Kepy4vmx cuctem Ta 3abes-
NeYeHHs HaLioHarnbHOI CTIMKOCTI CycninbHOI cdhepu Yy Liinomy.

Topkarouncb KnovoBUX hakTopiB BMOOpPY i 3abe3neyeHHst HauioHarnbHOI
CTIlKOCTi B coLjianbHiln cucteMi, nepenyciMm cuctemi HauioHanbHoi 6eaneku, O.
Pe3sHikoBa roBopuTb Npo [Ba OCHOBHI MiAXOAW: LMPOKUIA i By3bKUIM (TpaguLin-
HMI). 3a WMPOKOro MiAXoAy, NPUHLMM HaLiOHanbHOI CTIMKOCTI BOYAOBYETHCS B
cMCTeMy HauioHanbHOI 6e3neku i NOLIMPIETECA MPAKTUYHO Ha YCi CYCNinbHI
cdhepy, a By3bKOrO — OKpeMi cekTopum nybnivHoi cdepn Yn HauioHanbHOI eko-
Homiku [17]. 3 npuBoay, SKuIA i3 MigXo4iB HAaMbINbLL aganTMBHWMIA Ans YKpaiHw,
BAAIy BiANOBIAb BITUM3HSAHOI OCNIOHML, HA HaLLy AYMKY, 3HAXOAMMO B il iHLLiN
npaui. Y gkin, O. PesHikoa, 3icTaBnswoum obuasa BapiaHT, BpaxoBykUuM Npu-
TaMaHHUA BUCOKWI PiBEHb PU3MKIB i 3arpo3 NpakTU4HO B YCiX cdepax, Ae mae
Micue 6araTto ypasnvMBOCTeN Yepes HeeeKTUBHICTb AepXKaBHOMo ynpasniHHS,
He3aBepLUeHICTb pedhopMyBaHHS ceKTopy 6e3neku 1 06opoHM Ta NpoLECiB Ae-
LeHTpanisauii, HegocTaTHIn piBeHb KOHconigaLii cycninbCTBa, CUCTEMHI Baau
HaLjioHanbHOI eKOHOMIK/ TOLLO, BBaXkae, LU0 «Moaenb 3abe3nedyeHHs Hallio-
HamnbHOI CTIMKOCTI B YkpaiHi Mae 6a3yBatnucs Ha LUMPOKOMY Niaxodi i He obme-
XyBaTucs nve hopmyBaHHSAM e(PeKTUBHOI CUCTEMM KPU3OBOTO MEHEMKMEHTY
Ha OCHOBI CUCTEM 3aXWUCTYy HAaceneHHs BiA Haa3BUYaHUX cUTyaLlin Ta 6esneku
06’eKTiB KpUTUYHOT iHcppacTpykTypu [18]». Bioaatoum HanexHe aBTopui, fodae-
MO [eKiNbka apryMeHTIB Ha KOPUCTb LLUMPOKOTO MigXOAY.

[No-nepLie, MexxyBaHHs YKpaiH1 KOPAOHOM 3 KpaiHOK-arpecopKoro, nporo-
NOLIEHHS P MIaHiB NEPETBOPUTIN YKPAIHCbKI MPUKOPAOHHI TEpUTOPIi Ha cipy
30HY, 3yMOBOE BaXXUBICTb iHPOPMALLIMHO-NCUXOMOMYHOrO YnHHMKa. OveBna-
HO, LLO KpiM yBesneyeHHs Bif BIICbKOBKX 3arpo3, NepLIopsaHOCTI HabyBae 1
HabyBaTnme 3a Oyab-sIKOI IHTEHCMBHOCTI YM TPMBAsIOCTi 30POMHOrO KOHAMIK-

220



Facultad de Marketing y Gestion, Universidad de Malaga, Spain

Ty, 41 1Oro ribpmaHoI dhasn NPOTAroM MNICNABOEHHOI 400K, YN HUHI BOOHOYAC
3 BINCbKOBMMW AiMU — iHOPMALLIMHO-NCUXOMNOTNYHMI YMHHKK. BHacnigok pe-
NyNSPHOro 3AINCHEHHSI POCIMCbKUMU aKTopaMu AeCTPYKTUBHOTO iHdopMaLii-
HO-MCMXOMONYHOIO TUCKY Ha HaceneHHs Lux perioHiB YkpaiHu. NMo-gpyre, Ha
TUMYaCOBO OKYMOBaHMX TEPUTOPISX BiAOYBAETLCS IHTEHCMBHA NponaraHguCT-
Cbka 00pobka yKpaiHCbKUX rpOMagsH Ha MpeaMeT nepeBar «pPycbKoro mipay.
[Mo-TpeTe, HaceneHHs 3BiNlbHEHNX TEPUTOPI NOTPebye AONOMOrM Bif, OpraHis
Briaau y NcyxornoriYyHoOMY BiAHOBIEHHI Ta MOAOMNaHHI CTPECY, BiAKPUTOro Aianory.
Mo-yeTBepTE, 32 KOPAOHOM, YKPAiHCBKI OiXXEHLi BiHW € 06’€KTOM IHTEHCUBHUX
iHpopMaLiHO-NCUXONOriYHKX creLjianbHNX onepaLlii POCINCHKMX AKTopiB 3apa-
30M MOB’A3aHUX 3 HUMW MicLEBUX CyD’eKTiB, BOOHOYAC 3 OEPKABHUMMW iHCTU-
TyuissiMu i MyOGniYHMM NPOCTOPOM KpaiH ix nepebyBaHHS Yepe3 aHTUyKpaiHCbKi
HapaTtueu. Lle noTpebye okpemoi yBaryM BiTYMIHAHOIO 30BHILUHbOMOMITUYHOIO
BiIOMCTBa, nigepiB yKpaiHCbKMX HaLOHANbHNX MEHLUWH (CMiNbHOT) Ha NpeameT
opraHizauji ecpekTMBHOI NpoTuaii. Yn'are, BTiM, HE OCTaHHI aprymMeHT, npoLec
BiAHOBMEHHS YKpaiHu BUMaratume 3HauHUX 3ycurb Bif YKpaiHCbKOI Bnagu y
3rypTyBaHHI HaceneHHsi HaBKOIO €QUHOI Lifi, MOTUBYBaHHI TMX YKpaiHLIB XTO
3a KOPAOHOM, 3aUikaBMeHHi 3apyOiKHUX MapTHEPIB TOLLO MPOBaKEHHSIM Bid-
MOBIAHOI HAaCTyNanbHOI iIHOpMaLinHOI noniTukK [16].

Y cnekTpi nepesar 3acToCyBaHHSA LUMPOKOrO nigxogy B YKpaiHi, 3okpema,
ineHTudikaLii 3arpo3 Ta pearyBaHHsi Ha HUX, Lie CTBOPEHHA Ge3nevHoro iHgop-
MalLliiHoro i MyGnivyHOro NPOCTOpYy BCepeauHi KpaiHu 1 3a ii mexxamu. Lo Buma-
rae Bid AepXaBW CTpaTeriyHoro cLeHapyBaHHS!, KOMMIIEKCHOMO CTaBMNEHHSA OO
BiATBOPEHHS BITUM3HSIHOI CUCTEMW HaLioHanbHOI 6e3nekn, siK KI4voBOi Haa-
CMCTEMU 3 NMO3WULLI EBOSTHOLIIMHOIO PO3ropTaHHs CyCninbHOI TpaHcdopmMallii. 3a-
©e3neyeHHs1 CNPOMOXHOCTI L€l CUCTEMM, 32 ONTUMAaribHOI B3aeEMOZiT 3 iHLIMMMU
3auikaBneHMM CTOPOHaMU (CUCTEMOIO MyBMiYHOro yNpaeriHHS, coujianbHo-e-
KOHOMIYHUMUK cucTeMamu, 3apyOiKHUMKU 3axiZHUMK COHO3HUKaMW, MiXKHApOL-
HVMMW OpraHi3auisiMm TOLLO) CNpUSITME BCTAHOBIEHHIO NMapPTHEPCHKMX 3B’sI3KIB
MK OepXXaBHUMWU HCTUTYTaMM N IHCTUTYLSIMM YCiX PIBHIB ypsidyBaHHS Ta Bi-
TUYM3HSIHOK Ny6riYHOK cdhepoto.

UMHHI KOHUEeNTyanbHi Nigxoay Bnaau 3 OepXaBHOMO PerynoBaHHA cdepu
HaLjioHanbHoT 6e3nekn Ykpainn («CTpateris 3abesneveHHst AepxasBHoi besne-
Kny», 2022 p.), OKpeCnoTb peanbHi i NoTeHuinHi 3arposu. [lo npuknagy, B: n. 9
BiA3HA4YaeTbCA NPO 30BHILUHI 1 BHYTPILLHI [kepena AeCTPYKTUBHOI nponaraHam
3 OOKy pdo 3aans po3nareHHs1 BOPOXKHEY, NiapyBY CyCninbHOI €AHOCTI Ha TUM-
4YaCoBO OKYMOBaHWX TepuTopisx; N. 19 naeTbca NPO MOCUSIEHHSA 3arpo3v Ans
KPUTUYHOT IHPPaCTPYKTypu y 3B’A3Ky 3 TpUBaYMMK ribpuagHuMm Hanagamm 3
Boky cy6’ekTiB po3BigyBanbHO-MNAPUBHOI AiANbHOCTI. NoMik HanpsaMIB Aepxas-
HOI NONITMKKM y cahepi 3abe3nedeHHs aepxxaBHoi 6e3neku (n. 23) nependayeHo
3anpoBaKEHHS HALLiOHANBHOT CUCTEMU CTIMKOCTI. 3 Ljieto MeToto, y N. 25, Heob-
XiOHUM BU3HAHO MPUNHATTA 1 yXBaNeHHS BiAnoBigHMX 3aKOHOAABYMX Ta iIHLINX
HOpPMaTMBHO-NPaBOBKX akTiB [19].

3 umx nonoxeHb CTpaTerii MOXHa LiTK dakTy, 30Kkpema, Npo 3anposa-
DPKEHHS MOHATIVHOI KaTeropii «HauioHaneHa cuctemMa CTiIKOCTi», ka pO3Kpu-
BAETLCS Y KOHTEKCTi 3abe3neveHHs HauioHanbHoi 6e3nekun. TouHile, BX1Ba-
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€TbCS TEPMIH «HaLioHanNbHa cucTtema CTIMKOCTI» Y KOHTEKCTI SK nigcucrema
Oinbl cKnagHoi cucTeMn HauioHanbHOT 6e3nekn. Tox, Ha Hale NepeKkoHaH-
H4, KOHUENTyanisauis NoHATb «HauioHanbHa CTIMKICTb» Ta «HaLioHanbHa cu-
cTema CTIKOCTi», Le napagurma, o notpebyBaTvme noganblumx MeToAo-
NOriYyHNX | TeopeTnYHMX onpautoBaHb. LLle ogmH Haw komeHTap ao Crtparterii
nonsarae y TiM, WO iH(OpMaLiNHO-NCUXOMOTiYHUIA YMHHUK Mae 6e3nocepenHto
OOTUYHICTb 4O NPUPOAM MOXOMKEHHSI BU3HAYEHNX Y HBOMY 3arpo3, a Takox
NOTEHUINHMX 3arpo3. A, 3 OrMsay Ha Te, Wo BignoBigHui Ykas lMpesngeHTa
YkpaiHn npo 3aTBepKeHHS LbOro AOKYMeHTa NpuMMMaBcs Ha MiacTasi pi-
WweHHs Pagn HauioHanbHoT 6e3nekn i 06opoHn Ykpainm Big 30 rpyaHs 2021
poKy, TOGTO A0 NOBHOMAacLUTAabHOrO BTOPrHEHHSI pdb, Lie 03Hayae, Lo Ajtovi
KOHLeNnTyanbHi nigxoan Bnaan nNoTpebytoTb MoaepHi3aLlii BUXOOs4Yn 3 HUHILLI-
HbOI CUTYalLlii B CBITOBOMY 11 BITYN3HSHOMY iHhOpMaLiiHOMY Ta 6e3nekoBoMy
cepenoBMuLLi.

Y KoHLenTyansHOMY MfaHi, Npo HOBE EBPOMNENCbKE MUCIIEHHA MOETbCS Y
3BiTi «Pasom 6e3neyHille. 3MiLHEHHS LMBINBHOT Ta BIACbKOBOI NiAroTOBNEHOCTI
Ta rotoBHocTi €sponn» (Safer Together. Strengthening Europe’s Civilian and
Military Preparedness and Readiness, 2024 p.) cneuianbHoro pagHuka lNpe-
3upeHTa €pokomicii C. HiiHicTbo. BusHauyanbHUM iHCTPYMEHTOM Y AOCArHEHHI
[OCTaTHbOrO CTaHy rOTOBHOCTI, aBTOP apryMeHTYE Ha KOPUCTb CTBOPEHHS €AM-
HoOI po3BigyBanbHoi cnyxou €C. MNpoTe 6e3 aybnoBaHHA 3aBAaHb HauioHarb-
HOI 30BHILLHBOI PO3BIOKM AepPXKaB-YNeHIB | BHYTPILLHIX cryx6 6e3neku, aHi BTpY-
YaHHS B iXHIO MpeporaTuBy LLOJO HavuioHansHoi 6e3neku [20].

PestomMytoum nonoxeHHst 3BiTy, y HbOMY HaronoLwyeTbcs Ha noTpebi Ans
€Bponu OyTn TOTOBMM 3axMLLATU BIACHI LHHOCTI, @ HEOOXiAHOK YMOBOK €
3abe3neyeHHs 6e3nekn. PeHoMeH «be3neka» XxapakTepu3yeTbCs AK: CyCnifb-
He Bnaro, ocHOBa BCbOro, HEOBXiAHICTb ANS EKOHOMIYHOMO YCMiXy Ta KOHKY-
PEHTOCNPOMOXHOCTI. BTpaTta x €Bponoto 6e3nekn BHacMigok riopuaHnx one-
pauini, caboTaxy KpUTUYHOI iHbpacTpyKTypu, kibepaTtak o3Havyatume BTpaTy
[obpolbyTy i nnaHiB Ha ManbyTHe. Cepen cLueHapHUX nigxodiB dopMyBaHHS
FOTOBHOCTI 4O 3aXMCTY, Taki: 1) 3MiHM B yCbOMY CNeKTpi gisnbHocTi €C; 2) go-
CArHEHHS BUCOKOTO PIBHSA JOBIPU MiXK AepXKaBHMMM OpraHamu, KpaiHamu-yne-
Hamu, yctaHoBamu €C, NpuUBaTHUM CEKTOPOM 1 FPOMaLSHCbKUM CyCnifb-
cTBoM; 3) BUpOOneHHs y rpoMagsiH JOBIpw, L0 MOMiTUYHA ChinbHOTa, B SIKiN
BOHW XVBYTb, BapTa 3axucTty. BupiwanbHe 3Ha4eHHss Mae cuctemMaTnyHmin o6-
MiH iHcbopMaUjieto Ta 4OCBIAOM A1 NOAArNbLLIOrO NOrnMMbNeHHs OOBIPU MK pis-
HUMW 3aLikaBNeHMMK CTOPOHaMM, LWOO pa3oM MiaroTyBaTUCs A0 LMX 3arpos i
npoTmcToaTy iM. Jligepu kpaiH 3060B’s3aHi YiTKO apTuKynoBaTy AN HaceneH-
H& 3arpos3u, A0 akux cnig, 6yt rotoBumun. OcCKinbkn NigBULLEHHS 0Bi3HaAHOCTI
rpoMagsiH Npo CNeKTp pu3nkiB 6€3 CTBOPeHHS NaHiku Ta GinbLy aKTMBHOIO 3a-
NyYeHHS IHCTUTYTIB rPOMaAsiHCbKOro CycrninbCTBa A0 3abe3neveHHs 6e3neku,
SIK 3a3Ha4YaeTbCs B 3BiTi, BUSHAETLCS HAA3BNYaAHO BaXIMBUM. Yepes npuamy
CUCTEMU LIHHOCTEN, OKpeMe Micle Y OOKYMEHTI BiaBedeHO ChiNbHIA Biano-
BidanbHOCTI — KOxHa ocoba noBMHHA BpaTh yyacTb y CTBOPEHHI i NigTpuMLi
Besnekn, Hanpuknag, Bubupatodm, Skum gkepenam iHopmauil 4oBipaTH, a
AKIM Hi. Takum cnocoom, po3yMiHHS BigmnoBigarnbHOCTI KOXKHOMO 3a BriacHy
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Besneky, 6e3neky GnM3bKOro OTOMEHHS MOCUMOBATUME A0 NIATPUMYMX 3aX0-
AiB OepaBun Ta CnpusTMME NPYBAaTHMM iHBECTULISIM, HEODXIOHWX AN Hapo-
LLlyBaHHSA NOTeHLjany roToBHOCTI [Tam camo].

Y uinomy, Krno4voBi NonoxeHHs 3BiTy BioA3epKantoTs pesyrnsrati onuTy-
BaHb Eurobarometer rpomagsH kpaiH-uneHiB, npeacraBneHrx y crneujianbHOMY
3BiTi «OBi3HaHICTb HaceneHHs €C npo pu3nKM Ta FOTOBHICTb A0 HUX» (2024
p.) [21]. 3okpema, onMTyBaHi YiTKO BUCMOBUIIM OYiKyBaHHS LLO €BPOCOIO3 CTa-
He NOTYXHILUMM CBITOBUM rpaBuem Yy cdepi 6e3nekun. Tak, 77 % pecnoHaeHTIB
niaTBEpAMnM CBOI MIATPUMKY CrifbHOT NONITUKM 6e3nekn Ta obopoHu, a 71 %
3aaBuUnK, Wo €sponericbkomy Cotody HeobxigHO 3pobutn BinbLue anst BUpob-
HMLTBA BINCbKOBOI TEXHIKW. 3pOCTae TakoX YCBIAOMIIEHHSI TPOMaACHKICTIO He-
0bXiAHOCTi FOTOBHOCTI 4O BMKIMKIB | 3arpo3 Ha ocobucTomy piBHi — 58 % onuta-
HUX He BBaXKatoTb cebe Jobpe NigroToBNEeHNMM 0 KPU3W B PETIOHI.

CyronocHe GayeHHs cTpaTeriyHoro po3BuTKy €BPONM 3HAXOOUMO B iHLUIO-
My AOKyMeHTi — 3BiT €Bponercbkoi Komicii «ManbyTHe eBponencbKoi KOHKY-
peHTOCMPOMOXHOCTI» (2024 p.). Y KoMy, 38 €K3UCTEHLINHWUIA BUKITUK BU3HAHO
3arpo3n pyHaaMeHTanbHUM LiHHOCTAM €Bponu, cepen sIKuX, MPOLBITAHHS,
cnpaeeqMBiCTb, cBoOOOAA, MMP i OemokpaTia B CTabinbHOMY CepeaoBuLLi.
A, eanHMIA cnocid 1oro nogonaxHs, Wwob 3abe3neynT noganbLUnA eKOHOMIY-
HWIM PICT i NPOAYKTMBHICTb, 36eperti LiHHOCTI Ta couianbHy iHTerpawiio, ue —
pagukansHO 3MiHUTK €Bpony. 3-MoMiXK TPbOX cdbep Ain, y Apyrin cdepi, okpec-
NeHi K «MigBULLIEHHSA 6e3nekn Ta 3MEHLLEHHS 3areXXHOCTi», TOfIOBHOK METOH
€ MUP. 3-NMOMDKX MOXIMBMX KPOKIB, LLIO MatoTb CMpUATU 3abe3neyYeHH0 M1py, €
doopMyBaHHSA FOTOBHOCTI 0 3pOcTaroumx 3arpo3 disnyHin 6esnedi [22].

Y Cnony4enunx LLTaTtax AMepukm, amepurkaHo-kuTarcbka komicist KoHrpecy
3 aHarnisy ekoHOMiKu1 Ta Besneku ginwna BUCHOBKY NPO HEOOXigHICTb iHdpa-
CTPYKTYPHUX pedhopM Yy cdepi pO3BUTKY | BAKOPUCTAHHS LUTYYHOrO 3ararnbHOro
iHTenekTy. 30Kkpema, YrneHn KOMICil BUXOAATb 3 TOro, LUO KIHOYOBMM MeXaHi3-
MOM MOBWHHO CTatu NyGniYHO-NpUBaTHE NapTHEPCTBO, HA 3pa3oK peanisavii
«MaHxeTTeHCbKOro NpoekTy» [23].

Ak 3acBiguMB Ornsg KOHUENTyanbHUX NiAXoAiB oKpeMux 3axigHux napT-
HepiB YKpaiHu, npucesyeHnx 3abesneyeHHo eKOHOMIYHOrO 3poCTaHHs, op-
MYyBaHHS yMOB AN cTabinbHOrO 1M CTanoro po3BUTKY coLlianbHO-EKOHOMIY-
HUX CUCTEM MUTaHHSA OPMYBaHHS, 3abe3neyeHHs MiAroTOBKM i TOTOBHOCTI
Habyno nepLIoYeproBoi Barn y cnekTpi 6eanekoBux 3arpo3. B po3rnsHyTmx
HaMW JOKYMEHTax KIYOBO iAEEI0 € CLEHapHi Nigxoan 3 akUueHTOM Ha 3a-
Be3neyeHHs CTanoro po3BMTKY B KPU3OBUX YMOBAX 3ary4YeHHsIM iHCTUTYTIB
rPOMaAsHCBKOrO CycninbCTBa, Binbll akTMBHOIO 3adisHHA OepXaBok npu-
BaTHOIO CEKTOPY.

BucHoBKU

Buxogsum i3 npoBegeHoro aHanisy, MoXXemo roBOpMT MPO METOZ0SOriY-
HUW KOHLENT, KM y3aranbHIOE LWNPOKUA Oiana3oH IHCTPYMEHTIB, METOAIB,
MapKepiB, MbKHAPOOHWX IHOEKCIB A51S 3aCTOCYBaHHA Yy AOCHIOKEHHI cucTte-
MU Ny6rivyHOro ynpaeniHHA 9K KEPYHYOoi CUCTEMU, 30KpeMa, CIPOMOXHOCTI
YkpaiHcbkol aepxasu. CydacHi npouecu cycninbHOI TpaHcdopmalii, TeH-

223



«THE PARADIGM OF INNOVATIVE DEVELOPMENT
IN THE CONDITIONS OF PERMANENT CRISIS PHENOMENA»

OeHuii couianisauii Ta KOMyHikauil B OHMNanH-cepenoBuLli 0OyMOBMOTL
notpeby BAOCKOHaNEHHSA AOCMiIAHULBKOrO Habopy 3a paxyHOK JOMOBHEHHS
iCHYIHOUMX METOAIB aKTUBHUM BUKOPUCTAHHAM CyHaCHUX LINOPOBUX TEXHONO-
rin. Lle gae MoxnuBicTb KOMBiHYBaHHSA nepeBar TPaguUiiHUX | MaLLIUHHKX
iHCTPYMEHTIB Y 3aneXHOCTI BiJ NOCTaBrneHnX 3aBAaHb.

[pyrin npyHUMN y TiM, WO 3’iICYBaHHSA pearibHOro CTaHy CrpPOMOXHOCTI
OepXaBOyTBOPHOBArbHMX KOMMOHEHTIB A0 FOTOBHOCTI pearyBaTu Ha Kpuau €
BKpaW BaXXNMBUM y KOHTEKCTi BUOOPY iKi CUeHapHi nigxoan HanbinbLw edek-
TUBHI ANsa popMyBaHHA BU3HAYEHOrO HanpsiMy eBONIOLINHOIO PO3BUTKY, 1
SKi KOMMNOHEHTW Ny6niYHOT cchepn HeobxigHO 3anydaTn Oo iX peanisauii i
NPUNHATTSA YNpaBniHCbKMX pilleHb. 3aBOsku LbOoMY, (DOPMYBaHHA gocTar-
HbO HabGNMXXEHOro A0 pearnbHOro YsIBMEHHsI CUTyaLil Ha OCHOBI eMMNipUYHNX
OaHVX YMOXIMBIIOE JOCATHEHHSA CTpaTEeriyHUX Linen B HEBU3HAYEHMX YMO-
Bax, KpW3u, 30BHILLIHBOrO AECTPYKTUBHOIO BMnMBY iHPOPMaLiNHO-NCUXONo-
rYHOro YMHHUKA Ha Ny6nivYHUIA Ta iIHopMaLiNnHUIA NPOCTIpP.

IHWKiA aprymeHT. BignoBigHO gepkaBa mMae LykaTtu criocobu 3abesne-
YEHHS CTaHy FOTOBHOCTI YCiX KOMMOHEHTIB NybniyHOi cdepun pearyBatu Ha
BMIKITUKM | NPOTUZIATA OYEBUOHMM 3arpo3am Ta Lie He NPOosBIEeHMM Hacnig-
Kam Bif HUX, WO CTae 0COOMMBO LiHHMM B yMOBax CTPIMKMX TpaHcdhopMa-
Lin, nepMaHeHTHOI kpu3n. PesynbratuBHi Aii 3 BOOCKOHanNeHHsa ny6nivHoi
NoniTUKK, SK NoKasye 3apybiXHUI OO0CBIA i3 MOAEpPHi3aL|il KOHLEeNnTyanbHUX
nigxoAis, Ue NIAKPINmMoYi 3aX0aM AepKaBy Ha CTBOPEHHS nepenyciM CTin-
Knx ny6nivyHo-NpMBaTHUX ekocucTeM. B OCHOBI siknx 3aranbHi 4eMOoKpaTUYHi
LiiHHOCTI, 3a0X0O4EHHS HAaCENEeHHs 40 pearyBaHHs Ha 3arpo3n, 3abe3neveHHs
0e3neku y cnekTpi «be3neka ocobucTicHa — rpoMazCcbka — Aep)KaBHa», B3a-
€MHa [OoBipa MiX Bnagoto i CycninbCTBOM, MUP.
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CHAPTER 7.1. BUSINESS ANALYTICS: SYNERGY
OF TECHNOLOGY, DATA AND STRATEGIC THINKING

The section is dedicated to exploring the role of business analytics in the modern
context of digital transformation and its impact on organizational management
efficiency. It reveals the key idea of the synergy of technology, data, and strategic
thinking as a triune mechanism for achieving sustainable development and
business competitiveness. Technology provides tools for processing and analyzing
large volumes of data, data serves as the foundation for informed decision-making,
and strategic thinking directs these resources toward achieving long-term goals.
Special attention is given to building a model of interaction between these three
components, where technological potential enhances the speed and efficiency
of data processing, and quality analytics ensures the accuracy of forecasts and
strategic decisions. Strategic thinking, in turn, ensures the integration of analytical
results into the organization’s overall strategy. The section also emphasizes the
need for implementing analytical tools and fostering a data-oriented corporate
culture. The authors highlight the importance of continuous staff training,
integrating technological innovations, and adapting business processes to rapidly
changing market conditions. In conclusion, the study demonstrates that the
synergy of technology, data, and strategic thinking is a key factor for the successful
transformation of businesses in the digital age and ensuring their sustainable
development.
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PO3Ai1N 7.1. BIBHEC-AHANITUKA: CUHEPTIA
TEXHONOrIN, AAHUX | CTPATEINYHOIo MUCINEHHA

Po3din npucessyeHo docnidxxeHHKo poni Bi3Hec-aHamimuKu y cydacHUx ymoeax yuag-
poeoi mpaHcghopmauii ma ii ernnugy Ha echekmueHicmb yrpaesrniHHs opeaHisauisimu.
Poskpuesaembcsi Krirodosa idesi cuHepeii mexHornoeil, 0aHUx ma cmpameaidyHo20
MUCIIEHHS IK MpueOUHO20 MexaHi3my Orisi 00CS2HEHHST CMIliKo20 PO38UIMKY Ma KOH-
KypeHmocrpomoxxHocmi 6i3Hecy. TexHormoaii 3abesnedytoms iHcmpymeHmapit Ons
06pobku ma aHari3y eenukux obcseie 0aHux, OaHi aucmyrnarmb OCHO800 Oris yxea-
JIeHHS1 06rpyHMoBaHuUX piuleHb, a cmpameaiyHe MUCIIEHHS CIIPSIMOBYE Ui pecypcu Ha
docsizHeHHs1 dogzocmpokosux uinet. Ocobnuea yeaea npudineHa ¢hopmMy8aHHK MO-
Oerni 83aeMo0il yux mpboX KOMMIOHeHmig, 0e mexHonoaiyHul nomeHuian nidsuwye
weudkicmb ma eghekmusHicmb 06pobku OaHux, a siKicHa aHanimuka 3abesnedyye
MOYHicCmb MPO2HO3i8 ma cmpameaiyHux pileHb. CmpameaiyHe MUCIIEHHS], C8OEH
Yyepeoro, 3abesrnedye iHmezpauiro pesynibmamie aHarnisy y 3a2anbHy cmpameaito op-
eaHisauii. Po3din makox akueHmye Ha HeobxiOHoCcmi 8rposadXeHHs1 aHamimu4yHuUx
iIHCmpyMeHmig ma po38umKy KOpropamueHOi Kyrbmypu, OpieHMo8aHoi Ha OaHi.
Aemopu rniidkpecoroms 8axugicms NocmilHO20 Hag4aHHs nepcoHarny, iHmeepauil
mexHoro2idHuUX iHHosauill, a makox adanmauii 6id3Hec-npouecie 00 WeUOKO3MIHHUX
yMO8 PUHKY. Y nidcymKy, 0ocnideHHs 0eMOHCMPYE, W0 CUHepeisi mexHorsoeil, da-
HUX | cmpamezaidyHo20 MUCIIEHHS € KITIoH08UM ¢hakmopom Orisi ycriuHOi mpaHcghop-
mauii bisHecy 8 yugposy ernoxy ma 3abeanedyeHHs io2o cmabifibHO20 PO38UMKY.
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Introduction

In today’s globalized world, where information and data are key assets
of any organization, business analytics gains special significance as a tool
for making effective managerial decisions. The rapid development of digital
technologies, artificial intelligence, and machine learning has significantly
transformed approaches to data analysis, interpretation, and utilization.
Business analytics has become a vital element of strategic management,
enabling enterprises to quickly respond to market changes, optimize
operational processes, and enhance competitiveness.

The volume of data generated daily grows exponentially. Through business
analytics tools, organizations can not only store this data but also transform
it into valuable information for decision-making. Analytical approaches allow
uncovering hidden patterns, forecasting trends, and assessing potential risks.

Modern enterprises face the necessity of integrating digital technologies
into their business processes. Business analytics acts as a catalyst for this
transformation, enabling companies to optimize costs, automate routine
processes, and increase productivity.

Business analytics provides managers with tools for in-depth situation
analysis, scenario modeling, and making well-founded strategic decisions.
This helps avoid intuitive mistakes and improve forecasting accuracy.

Companies that actively use analytical tools can adapt more quickly to
changes and implement innovative solutions. Business analytics enables a
better understanding of customer needs, optimizing products and services,
which, in turn, increases customer satisfaction and loyalty to the brand.

Business analytics has a wide range of applications—from finance and
banking to healthcare, education, and public administration. In each of these
areas, it contributes to enhancing efficiency, minimizing costs, and achieving
strategic goals.

The relevance of business analytics in today’s world is hard to overestimate.
It not only provides opportunities for analyzing large amounts of data but also
helps develop strategies based on well-substantiated conclusions. In a rapidly
changing world, possessing effective business analytics tools is a key factor
for success and sustainable organizational development.

Research Goal: To reveal the significance and key role of business
analytics in the context of digital transformation and to analyze its impact on
organizational management efficiency through the synergy of technologies,
data, and strategic thinking.

Research Objectives:

1. Outline the modern context of business analytics development.

2. Define the role of business analytics in the digital transformation of
enterprises.

3. Explore the synergy between technologies, data, and strategic thinking.

Review of Scientific Works on the Research Topic

Nisar Ahmad in his work [1] shows how businesses can leverage the
synergy of data analytics, artificial intelligence, and blockchain technologies
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to deliver transparency and sustainable growth. The author focuses on the
integration of modern technologies into strategic planning and supply chain
management.

Another researcher in his article [2] considers the role of artificial
intelligence and other analytical tools in the transformation of organizations.
Particular attention is paid to task automation and strategic thinking in the
digital age.

The role of synergy in achieving value from business intelligence systems
is explored by I. A. Someh, G. Shanks [3]. In their article, they focus on
the interaction of business intelligence resources with other organizational
resources.

Mikalef, 1. O. Pappas, J. Krogstie, P. A. Pavlou examines how big data
technologies integrate with strategic thinking to create added value in
organizations [4].

Researchers such as I. Asadi Someh, G. Shanks in his work [5] consider
key factors and mechanisms that provide synergies between business
intelligence resources and strategic objectives.

Authors A. O. Adewusi, U. I. Okoli, T. Olorunsogo in his work [6] analyze
how the integration of business intelligence and big data provides a
competitive edge and supports strategic thinking.

A. Alfonzo B cBoi npaui «Data Analytics Exploitation for Growth Synergies
in Multi-Business Companies» [7] considers the use of data analytics to create
synergies between different divisions of multi-business companies.

In turn, the authors of G. Laursen, J. Thorlund in his book «Business
Analytics for Managers: Taking Business Intelligence Beyond Reporting»
[8] emphasize that modern business analytics goes beyond reporting and
promotes strategic thinking emphasize that modern business analytics goes
beyond reporting and promotes strategic thinking.

Despite numerous studies in this area, the issues of integrating technology,
data and strategic thinking to achieve business values, transparency and
effective management of organizations have not been fully disclosed. Despite
numerous studies in this area, the issues of integrating technology, data and
strategic thinking to achieve business values, transparency and effective
management of organizations have not been fully disclosed.

7.1.1. Theoretical and Technological Aspects
of Business Analytics

This research is based on the following key concepts.

Business intelligence is the process of collecting, processing and
analyzing data to support informed management decisions.

Key business intelligence components include:

Data collection - use of internal and external sources of information.

Data analysis - the use of statistical methods, machine learning and data
visualization.

Forecasting - modeling future scenarios based on data.

Decision making - implementing strategies to achieve business goals.
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Business analytics helps to optimize operational processes, improve
efficiency and reduce costs.

Strategic thinking is the ability to see the big picture, anticipate future
challenges and opportunities, and form long-term plans to achieve goals.
Key components of strategic thinking include:

Analysis of the external environment - identifying trends, threats and
opportunities. Strategic thinking is the ability to see the big picture, anticipate
future challenges and opportunities, and form long-term plans to achieve
goals. Key components of strategic thinking include:

Analysis of the external environment - identifying trends, threats and
opportunities.

Formulating a vision is creating a clear picture of the future.

Setting goals - setting priorities and strategic guidelines.

Flexibility - adaptation to changes in the external environment.

The main role of strategic thinking is to help organizations remain
competitive in the face of uncertainty.

Technological innovation is the creation and implementation of new or
significantly improved technological solutions to improve the efficiency,
productivity or quality of products and services.

Key components of technological innovation are as follows:

Research and development (R&D) - creation of new technologies and
products.

Technology integration - introducing innovations into business processes.

Digital transformation - using digital solutions to optimize operations.

Innovative culture - stimulating creativity and openness to change.

Technological innovations allow businesses to adapt to market changes,
reduce costs and improve product quality.

These three concepts interact, ensuring the sustainable development
and competitiveness of organizations in a dynamic environment (Fig. 1).

4 BUSINESS ANALYST ‘

SUSTAINABLE DEVELOPMENT
AND COMPETITIVENESS

)
—‘ TECHNOLOGICAL INNOVATION ‘

STRATEGIC THINKING ™

Fig. 1. Interdependence between the basic concepts of research
Source: formed by the authors

The concept presented in Fig. 1 demonstrates the following
interdependence between concepts:
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1. Business analytics — provides data for strategic thinking.

2. Strategic thinking — determines the direction for innovation.

3. Technological innovation — is a tool for implementing strategic plans.

4. At the center — sustainable development and competitiveness as a
result of interaction.

Business Analytics (BA) is the process of collecting, processing and
analyzing data to make informed management decisions. It combines
statistical methods, computational algorithms, analytical tools and strategic
thinking. The main goal of business analytics is to identify hidden patterns,
predict trends and optimize business processes.

Business analytics encompasses several key areas: descriptive analytics
(describing the current state), diagnostic analytics (identifying the causes
of phenomena), predictive analytics (predicting future outcomes), and
prescriptive analytics (developing optimal strategies).

The history of business analytics dates back to the Industrial Revolution,
when entrepreneurs began using statistical methods to optimize production.
In the 1960s, the first decision support systems (DSS) appeared.

In the 1980s, analytical platforms that allowed for the automation of data
processing processes were widely used. In the 2000s, the development
of Big Data and machine learning technologies opened up new horizons
for analytics. Today, business analytics is increasingly based on artificial
intelligence (Al) and automated algorithms [9].

Modern business analytics is based on several fundamental approaches:

- Data as an asset.

- Data management.

- Real-time analysis.

- Integration of different data sources.

Let’s consider these approaches in more detail.

Data as an asset

Today, datais no longer just a tool for operational management or reporting
— it has become a key strategic resource that can provide companies with a
competitive advantage, which is that:

- Companies use data to analyze market trends, customer behavior, and
operational efficiency.

- Data helps identify new opportunities for business development or
improvement of existing products.

- Through data analysis, companies can better understand customer
needs and offer customized solutions.

- Analytics allows you to predict possible risks and prevent financial losses.

Companies that effectively collect, process, and analyze data gain not
only temporary advantages but also long-term strategic stability.

Data management

Data governance is a strategic approach to managing data in an
organization that includes policies, processes, and standards to ensure its
quality, security, availability, and integrity. Data governance encompasses
several key aspects:
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- Data standardization - ensuring consistent formats and rules for data
collection, processing, and storage.

- Data quality - detecting and correcting errors, ensuring information is
accurate and up-to-date.

- Data access - implementing clear rules and access rights for different users.

- Regulatory compliance - adhering to privacy and data protection
standards.

Effective data management allows organizations to minimize risk, improve
productivity, and ensure the accuracy of business intelligence reports.

Real-time analysis

This is an approach to data processing and analysis that allows you to
receive relevant information at the moment it arrives. By using streaming
data, organizations can quickly respond to changes in the environment,
ensuring more accurate and faster decision-making.

Key aspects of real-time analysis:

- Stream Processing - modern technologies allow you to process huge
amounts of data in real time.

- Event Monitoring - tracking important indicators and changes for instant
response.

- Sensor Integration and loT Data from sensors and connected devices is
often used to control and automate processes.

- Rapid visualization - Tools like Tableau and Power Bl provide real-time
data visualization, making it easier to understand key trends.

Real-time analysis allows companies to be more agile, respond faster to
changes, and manage resources more efficiently.

Integration of various data sources

It is the process of combining data from various internal and external
sources to create a single information environment that allows for deeper
analytical insights.

Key aspects of data integration:

- Internal data sources - CRM systems, ERP systems, financial reports,
sales and marketing data.

- External data sources: Open source data, social media, market research,
competitive analytics.

- Data integration technologies - ETL (Extract, Transform, Load)
processes, APls, data management platforms such as Talend, Informatica
and Apache Nifi.

- Single platform for analysis - Consolidation of data on centralized
platforms such as Data Warehouse or Data Lake.

Among the benefits of data integration are improved data quality through
standardization and synchronization, comprehensive analysis for strategic
planning, and increased forecast accuracy through access to a wider range
of data.

For example, in retail, integrating internal sales data with external
market trend data allows for more accurate demand forecasting and
inventory management. In the financial sector, integration allows for
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the detection of fraudulent transactions by analyzing transactions with
external behavior patterns.

Popular business intelligence tools include (Table 1):

- Bl systems (Business Intelligence): Power Bl, Tableau, Qlik.

- Big Data platforms: Apache Hadoop, Spark.

- Machine learning tools: Python (pandas, scikit-learn), R.

- Artificial intelligence: TensorFlow, PyTorch.

These tools provide the ability to process large amounts of data, build
forecasts, and optimize strategies.

Table 1
Comparison of modern business intelligence tools
Areas of
Category Examples Key features application
Power BI, Data visualization, Busmgss
Bl systems Tableau, Qlik reporting reporting,
’ KPI analysis
Big Data Apache Hadoop, | Processing large amounts | Analytics, data
platforms Spark of data storage
Python (pandas, . . Analytics, risk
ML Tools scikit-learn), R Modeling, forecasting modeling
Artificial TensorFlow, Deep learning, decision Forecasting,
intelligence PyTorch automation optimization

Source: compiled by the authors based on [8]

A brief summary of business intelligence tools:

These tools work in synergy, allowing companies to efficiently process
data, predict outcomes, and make informed decisions.

Cloud technologies have become an integral part of business intelligence
due to their flexibility, scalability, and availability. Platforms such as Amazon
Web Services (AWS), Microsoft Azure, and Google Cloud Platform (GCP)
provide the infrastructure for processing and storing data.

Table 2 compares key cloud platforms for business intelligence.

Table 2
Comparison of key cloud platforms for business analytics
Platform | Main features Advantages Disadvantages Website
AWS Large set of High Difficulty in
(Amazon | analytical tools, | performance, setup aws.amazon.
Web scalability flexibility com
Services)
Microsoft | Integration Ease of High cost azure
Azure with products integration, microsoft
Microsoft, Al- multifunctionality COT'
aHanituka —
Google | BigQuery Fast data Less support
Cloud analytics, processing, for corporate cloud.google.
Platform | optimization for | optimized customers com
(GCP) ML and Al architecture

Source: compiled by the authors

234



Facultad de Marketing y Gestion, Universidad de Malaga, Spain

These platforms provide the necessary resources to process, store,
and analyze large amounts of data, allowing organizations to effectively
implement business analytics into their processes.

Cloud analytics solutions allow companies to quickly implement analytical
tools, providing access to data at any time.

Automation of analytical processes allows you to reduce data processing
time and increase the accuracy of forecasts. Analytical dashboards provide
visualization of key performance indicators (KPIs) in real time. Below is a
comparative table of the main tools for creating analytical panels (Table 3).

Table 3
Analysis of the main tools for creating analytical panels
Tool Main features Advantages Disadvantages Website
Data Intuitive interface
Tableau visualization, flexibilit ’ High cost tableau.com
dashboards y
Power Integration with | Affordable price, Limited owerbi
MS products, integration with performance  DOWETDL.
Bl . ; . microsoft.com
reporting Excel with big data
Built-in analytics, | Deep integration
Looker | integration with with Google High cost looker.com
BigQuery Cloud

Source: compiled by the authors

Tools such as Tableau, Power Bl and Looker allow users to create
interactive dashboards for fast and informed decision-making.

With the growth of data volumes and the introduction of artificial
intelligence technologies, cybersecurity is becoming critically important.
Key cybersecurity measures include: data encryption, user authentication,
regular backups, anomaly monitoring. Data protection standards such as
GDPR (EU) and CCPA (US) play an important role in this.

The theoretical and technological aspects of business intelligence cover
a wide range of concepts, tools and methods. The effective use of business
intelligence allows companies not only to analyze the past, but also to predict
the future, adapting to dynamic market conditions.

7.1.2. The Role of Data in Business Analytics

Data is a fundamental resource for business intelligence because it
provides the basis for making informed decisions. Data sources can be
classified as internal and external.

Internal data sources include:

- Operational systems (ERP, CRM, SCM).

- Financial reports and accounting records.

- Customer and transaction data.

- User activity logs.

Operational systems (ERP, CRM, SCM) are important tools for collecting,
processing and analyzing data in business analytics. ERP (Enterprise
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Resource Planning) systems allow you to integrate and manage core business
processes such as finance, logistics, production and human resources. CRM
(Customer Relationship Management) systems help analyze customer data,
improve service and increase loyalty. SCM (Supply Chain Management)
systems ensure effective supply chain management, cost optimization and
timely order fulfilment. These systems generate large amounts of structured
data that can be used for strategic analysis and management decision-making.

Financial statements and accounting records are key sources of data for
business intelligence, as they reflect the financial position of the enterprise,
its revenues, expenses, profits and financial risks. These reports include
balance sheets, profit and loss statements, cash flow statements and other
financial documents. Accounting records provide detailed information about
all financial transactions of the company, which allows you to track financial
flows, identify inefficient expenses and make informed financial decisions.
In addition, regular analysis of financial data allows the management of the
enterprise to identify potential problems in time and take corrective measures.

Customer and transaction data is a critical source of information for
business intelligence, as it allows you to understand customer behavior,
their needs, preferences and habits. This data includes purchase history,
transaction frequency, average check, customer reviews, as well as
interaction with marketing campaigns. Customer data analytics allows you to
segment customers according to various criteria, predict their behavior and
create personalized offers. Transactional data, in turn, provides information
about financial transactions, including the time, place, and amount of
purchase. This information helps identify trends, identify popular products,
and optimize sales processes. Comprehensive analysis of customer and
transactional data allows you to increase the effectiveness of marketing
strategies and improve overall business performance.

User activity logs are an important source of data for business analytics,
as they contain information about users’ interactions with systems, websites,
and applications. These logs record data such as user login and logout times,
IP addresses, session durations, actions performed, features used, and
possible system errors. Log file analytics can help identify anomalies in system
operations, analyze user behavior, optimize interfaces, and improve the overall
user experience. Log files also help identify potential security threats, such as
unauthorized access or hacking attempts. Regular log analysis ensures the
stability, security, and efficiency of a company’s digital systems.

External data sources include:

- Market data and industry reports.

- Social media and online platforms.

- Public databases (government statistical reports, open data).

- Competitor and supplier data.

Market data and industry reports are an important source of information
for business intelligence, as they provide up-to-date information on the
state of the market, key trends, the competitive environment and potential
development opportunities. Industry reports usually contain analytical data,
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forecasts, performance indices and recommendations for businesses. Market
data covers aspects such as sales volumes, consumer demographics,
customer satisfaction levels and market shares of competitors. Using
this data allows companies to better understand their strengths and
weaknesses, identify new niches and adapt strategies to changing market
conditions. Using business intelligence tools to analyze market data helps
to make informed strategic decisions, increase competitiveness and ensure
sustainable business growth.

Social networks and online platforms are powerful sources of data for
business analytics due to the huge amount of information generated by
users every day. Data from social networks such as Facebook, Instagram,
Twitter, LinkedIn includes demographic information, user preferences,
reactions to content, engagement levels, and audience sentiment. Online
platforms such as marketplaces (Amazon, eBay) and classifieds services
(OLX, Rozetka) provide data on transactions, customer reviews, price
dynamics, and product popularity. Social media analytics helps identify
trends, understand the needs of the target audience, and measure the
effectiveness of marketing campaigns. Data from online platforms allows you
to assess the competitiveness of products and services, forecast demand,
and optimize business processes. Combining data from social networks and
online platforms provides a deep understanding of consumer behavior and
helps make strategically important decisions.

Public databases (state statistical reports, open data) are an important
resource for business analytics, as they contain verified, accessible and often
regularly updated information. State statistical reports cover a wide range of
data, including demographic indicators, employment levels, macroeconomic
indicators, consumer price indices and foreign trade data. These data provide
an objective assessment of the economic situation and allow for forecasts
of further market development. Open data, in turn, represents public
access to information provided by government agencies, non-governmental
organizations or scientific institutions. These data can cover information on
infrastructure, energy, transport, the environment and other critically important
areas. Business analysts use these resources to build models, identify trends,
assess risks and support strategic decisions. Analysis of data from public
databases allows for an objective view of market conditions, socio-economic
processes and global challenges that affect the activities of companies.

Competitor and supplier data is an important component of business
intelligence, as it provides key information for making strategic and tactical
decisions. Competitor data includes information about their products,
pricing policies, marketing strategies, customer satisfaction levels, financial
indicators, and market share. This data can be obtained from public reports,
industry research, social media, customer reviews, and analytics platforms.
Their analysis allows you to identify the strengths and weaknesses of
competitors, predict their actions, and build effective counterstrategies.

Supplier data includes information about supplier reliability, delivery times,
quality of goods and services, pricing policy and contract terms. Analytics of
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this data allows enterprises to minimize risks associated with supply chain
disruptions, as well as optimize costs and ensure operational stability.

Integrated analysis of competitor and supplier data provides companies
with the opportunity to quickly respond to changes in the market situation,
improve their competitive position and increase the overall efficiency of
business processes.

In business analytics, the following types of data are distinguished:

- Structured data: tables, databases.

- Unstructured data: texts, audio, video.

- Semi-structured data: XML, JSON.

- Real-time data: data streams from sensors, online transactions.

Structured data is data that has a well-defined structure and is stored
in formats that allow for easy searching, sorting, and analysis. It is typically
organized in tables, where each row represents a single record and each
column represents a specific attribute of that record. The main examples
of structured data are databases, Excel spreadsheets, CSV files, and data
from ERP and CRM systems. Structured data allows for quick filtering,
aggregation, and other operations due to its clear organization. It is the
foundation for business intelligence because it can be easily integrated into
analytical tools such as SQL, Power BI, or Tableau. Using structured data
allows companies to get specific answers to business queries, build reports,
and identify patterns in operational activities.

Unstructured data is data that does not have a clear structure or fixed
format, which makes it difficult to analyze using traditional data processing
methods. These include texts (e.g., emails, social media posts, PDF
documents), audio recordings (support calls, podcasts), video files (webinar
recordings, YouTube video content), and images. The main problem with
unstructured data is its volume, diversity, and complexity of interpretation.
Modern technologies such as natural language processing (NLP), computer
vision, as well as machine learning and artificial intelligence algorithms are
used to process such data. Analyzing unstructured data allows you to obtain
valuable information, for example, about customer sentiment, trends in
user behavior, and key factors influencing consumer decisions. Successful
management of unstructured data provides a competitive advantage and
improves the effectiveness of business strategies.

Semi-structured data is data that does not have a strict structure, as in
structured data, but is not completely chaotic, as in unstructured data. It contains
certain labels or tags to organize the information, which allows for partial
automation of its processing. The main formats of semi-structured data are XML
(Extensible Markup Language) and JSON (JavaScript Object Notation).

XML - is a text-based format for storing and transmitting data that uses
tags to define the structure of information. It is often used to exchange data
between different applications and platforms.

JSON - It is a lightweight data exchange format that is often used in web
applications and APIs. JSON has a simple syntax, which makes it convenient
for working with modern interfaces and analytics systems.
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Semi-structured data is often used in data integration systems, web
services, mobile applications, and the Internet of Things (loT). It allows you to
store large amounts of information in a flexible format that is easy to transfer
and process using specialized tools such as SQL, Python, or special libraries
for working with XML and JSON (for example, pandas or xml.etree in Python).

Real-time data is information that is generated, processed, and available
for analysis almost instantly after it is created. Such data comes from a
variety of sources, including sensors, mobile devices, online transactions,
and other digital systems.

Real-time data sources:

- loT (Internet of Things) sensors - devices that record physical parameters
(temperature, humidity, movement) and transmit them in digital format.

- Online transactions - data on operations carried out through electronic
payment systems.

- Server log files - registration of events and user actions on websites and
applications in real time.

- Social networks - news feeds, comments, reactions and other user
activity.

The features of real-time data are as follows: large volume of information,
high speed of receipt, variability and dynamism, application of real-time data.

For example, financial services - instant detection of fraudulent
transactions, marketing - prompt adjustment of advertising campaigns,
logistics - real-time route optimization, production - monitoring of equipment
operation and rapid response to malfunctions.

Real-time data analysis provides the ability to instantly respond to
changes, which allows you to increase the efficiency of business processes
and make more informed management decisions.

The following data collection methods are distinguished:

- Questionnaires and surveys.

- Automated monitoring systems.

- APl integration for obtaining data from other platforms.

- Web scraping and data parsing.

- Comparative characteristics of data collection methods are presented
in Table 4.

There are the following data processing methods: data cleaning from
errors and duplicates, data normalization and transformation, use of ETL
processes (Extract, Transform, Load), machine learning algorithms for data
preparation. Comparative characteristics of data processing methods are
presented in Table 5.

Table 5 clearly demonstrates the advantages and limitations of each data
processing method and helps to choose the optimal approach depending on
the goals of business analytics.

There are the following data visualization methods: building charts and
graphs, dashboards for monitoring key indicators, geographic data maps,
interactive reports (Power Bl, Tableau). A comparative description of data
visualization methods is presented in Table 6.
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Table 4
Comparative characteristics of data collection methods
Data collection . Areas
method Advantages Disadvantages of application
Questionnaires and | Ease of Subjective Marketing
surveys implementation, responses, limited |research, service
ability to get sample size evaluation
specific answers
from the audience
Automated High collection High Production
monitoring systems | speed, minimal implementation processes,

human intervention

cost, dependence
on technical
resources

equipment control

APl integration

Instant data
transfer, easy
integration
between platforms

API limitations,
dependence on the
stability of external
services

CRM, ERP,
financial analysis
analytics

Web scraping and
data parsing

Large volume of
data, automation of
collection

Legal restrictions,
need for complex
algorithms

Market monitoring,
competitor analysis

Source: compiled by the authors based on [8]

Table 5

Comparative characteristics of data processing methods

Data processing

Areas

method Advantages Disadvantages of application
Cleaning data Improving High time Preparation of
from errors and data accuracy, and resource analytical reports,
duplicates eliminating consumption improvement of
duplicates data quality

Data normalization
and transformation

Unification of
formats, facilitating

Possibility of losing
some important

Integrating data
from various

integration and information sources, preparing
analysis for analysis
Using ETL Process High demands on |Large databases,
processes (Extract, | automation, infrastructure and | analytical platforms

Transform, Load)

efficient data
storage and
processing

resources
star border

Machine learning
algorithms for data
preparation

Detection of hidden
patterns, scalability

High complexity of
implementation,
need for qualified
specialists

Predictive analysis,
intelligent analytics

Source: compiled by the authors based on [8]
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Table 6

Comparative characteristics of data visualization methods

Data visualization
method

Advantages

Disadvantages

Areas
of application

Construction of

Visual presentation

Limited ability to

Analytical reports,

diagrams and of data, ease of drill down, difficulty | presentations,
graphs perception interpreting large comparative
amounts of data analysis
Dashboards for Quick access High design Business analytics,
monitoring key to key metrics, requirements, need | performance
indicators interactivity for regular data management
updates
Geographic data Visualization of Dependence Logistics,
maps geographic trends, |on the accuracy marketing
efficiency for of geodata, campaigns,
territorial analysis | complexity in regional analysis
construction
Interactive reports | Dynamic data High cost of Strategic analysis,

(Power BI,
Tableau)

analysis, deep dive
capability

licenses, need for
qualified specialists

corporate analytics

Source: compiled by the authors based on [8]

Table 6 demonstrates the features of each visualization method, allowing
you to choose the optimal tool depending on the business intelligence tasks.

Data quality problems are challenges that arise due to deficiencies in
the accuracy, completeness, consistency, relevance, and availability of data
used for analysis, decision-making, or process automation. The main data
quality problems are:

- Data incompleteness - missing important values.

- Data inaccuracy - errors as a result of input.

- Data instability - outdated or incorrect data.

- Data incompatibility - different formats and standards.

Methods for solving data quality problems:

- Automated data cleaning.

- Use of data exchange standards and protocols.

- Data verification and validation.

- Regular data auditing.

Analysis of Table 7 shows that data quality issues have a significant

impact on the effectiveness of business intelligence. Their solution requires
the implementation of systematic approaches to data cleansing, validation
and standardization. Regular auditing and modern technologies can reduce
the risks associated with poor-quality data and provide accurate, reliable
analytical conclusions for strategic management.

Data analysis is a key stage in the strategic decision-making process.
Modern analysis methods include:

- Descriptive analysis: identifying key trends.

- Diagnostic analysis: explaining the causes of certain events.
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- Predictive analysis: predicting future scenarios.
- Attribution analysis: recommendations for optimizing decisions.

Table 7
Comparative characteristics of data quality problems
and methods for solving the problem
Data quality Problem Solution Source of
problem description methods Examples information
Data Lack of Automated Lack of Wang, R. Y, &
incompleteness | important data cleaning, |data about Strong, D. M.
values, making |regular the client's (1996) [10]
full analysis completeness |address in the
impossible checks CRM system
Data Errors that Data Incorrect Redman, T. C.
inaccuracy occur during verification and | date format (1998) [11]
manual data validation in financial
entry or due to reports
system failure
Data instability | Data that is Regular Using old Pipino, L. L.,
outdated or no |data audit, product prices |Lee, Y. W., &
longer relevant | automatic in reports Wang, R. Y.
update (2002) [12]
Data Different data | Using data XML data not | Batini, C.,
incompatibility |formats and exchange supported by | Cappiello, C.,
standards, standards and |the analytics Francalanci,
making their protocols tool C., & Maurino,
integration A. (2009) [13]
difficult

Source: compiled by the authors

Descriptive analysis is an analytics method used to summarize and

interpret large amounts of data to identify common patterns, trends, and
characteristics. The main goal of descriptive analysis is to present data
in a clear and understandable way using tables, charts, and graphs. This
approach allows a business to get an overview of the current state of affairs
and draw initial conclusions before deeper analytical research.

Examples of using descriptive analysis: analyzing quarterly sales to
identify the most popular products; studying the demographic characteristics
of customers by age, gender, or place of residence; evaluating the
effectiveness of marketing campaigns by comparing indicators before and
after their implementation.

Tools for descriptive analysis: Excel and Google Sheets for basic statistics
and visualization; Tableau and Power BI for interactive reports. Python
(pandas and matplotlib libraries) to automate big data analysis.

Diagnostic analysis is a data analysis method that focuses on identifying
and explaining the causes of certain events or anomalies in data. The goal of
diagnostic analysis is not only to identify what happened, but also to find out
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why it happened. This approach is an important step after descriptive analysis,
as it allows you to better understand the context and background of events.

The main tools for diagnostic analysis: Bl analytical tools (Tableau, Power
Bl); SQL for deep database analysis; Python and R for detecting patterns in
data.

Examples of diagnostic analysis applications are: identifying the reasons
for a decrease in sales in a certain period; analyzing the reasons for an
increase in production costs; identifying factors that influenced unsuccessful
marketing campaigns.

The advantages of diagnostic analysis are: deep understanding of cause-
and-effect relationships, the ability to identify hidden dependencies, increasing
the effectiveness of strategic decisions. The limitations of diagnostic analysis
are: requires high-quality and complete data, can be resource-intensive and
time-consuming.

Diagnostic analysis provides a basis for further actions, such as predictive
and attribution analysis, and allows management to make more informed
decisions.

Predictive analytics is a data analysis method that uses statistical models
and machine learning algorithms to predict future events or trends based on
historical data. The goal of predictive analytics is not only to predict possible
scenarios, but also to provide informed recommendations for making
strategic decisions.

The main tools for predictive analytics are: Python (pandas, scikit-learn,
Prophet libraries), R (forecast, caret packages), Bl tools (Power BI, Tableau),
machine learning algorithms (linear regression, decision trees, neural networks).

Predictive analytics is used to forecast demand for goods and services,
assess the probability of customer churn, predict a company’s financial
performance, and model the impact of marketing campaigns on sales.

The advantages of predictive analysis are: the ability to make proactive
decisions, identify potential risks, optimize resources and investments.

The limitations of predictive analysis are: high dependence on the quality
and completeness of data, the need for significant computing resources, the
complexity of building models for dynamic markets.

Predictive analysis allows companies to act ahead, adapting strategies to
future changes and minimizing possible risks.

Attribution analysis is an analytics method that goes beyond descriptive,
diagnostic, and predictive analytics to provide specific recommendations for
optimizing decisions. It uses scenario modeling, optimization algorithms,
and machine learning techniques to determine the best possible actions in
specific situations.

The main goal of attribution analysis is to provide recommendations
on what actions should be taken to achieve the desired outcome, identify
optimal strategies to minimize risks, and maximize profits.

Tools for attribution analysis: Python (scipy, pulp libraries), R (IpSolve,
optimx packages), Bl systems (Tableau, Power Bl), decision support systems
(DSS — Decision Support Systems).
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Examples of the application of attribution analysis are: optimization of
logistics routes to reduce transportation costs, determination of the ideal
pricing strategy to increase margins, recommendations for personalized
marketing campaigns based on customer behavior.

Advantages of attribution analysis: increasing the efficiency of operational
and strategic decisions, the ability to automate decision-making in real time,
reducing the human factor in complex decision-making processes.

Limitations of attribution analysis: high requirements for computing
resources, dependence on the quality of the source data, difficulty in building
accurate models for dynamic conditions.

Attribution analysis is the highest level of analytics, allowing organizations
not only to understand the past and predict the future, but also to actively
influence results thanks to accurate and practical recommendations.

Identifying growth opportunities is the process of identifying potential
business opportunities through data analysis. This process involves studying
market trends, customer behavior, operational efficiency, and the competitive
landscape. Using advanced analytics tools, companies can uncover hidden
patterns, predict future market needs, and identify segments with high growth
potential.

Key steps in identifying growth opportunities:

- Identifying growing market segments and promising niches.

- Studying customer needs and behavior to create value propositions.

- Identifying competitors’ strengths and weaknesses.

- Implementing new technologies and business models.

Identifying growth opportunities allows companies to adapt to changing market
conditions, increase competitiveness and ensure sustainable development.

Risk minimization is a strategic approach that involves identifying,
analyzing and reducing possible threats to the business through data
analysis. Business analytics allows you to identify potential risks at an early
stage and provide mechanisms for their neutralization or mitigation. This
process includes analyzing historical data, modeling possible scenarios and
assessing their impact on the organization.

Key tools for risk mitigation: predictive modeling, machine learning
algorithms, Bl platforms for risk analytics.

Resource optimization is a strategic approach to maximizing the efficient
use of a company’s physical, financial, and human resources through data
and analytics. Resource optimization helps companies minimize costs,
increase productivity, and achieve strategic goals.

Key aspects of resource optimization:

— Cost analysis, forecasting of financial flows, budget optimization.

— Improvement of work processes, automation of routine tasks.

— Planning of work schedules, definition of key roles and competencies.

— Optimization of delivery routes, minimization of inventory and
transportation costs.

Resource optimization is a key factor in the long-term success of the
company, allowing to ensure stable growth and competitiveness in the market.
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Supporting innovation and organizational agility is a strategic process that
ensures a company’s ability to adapt to change, implement new technologies
and business models, and maintain sustainable developmentin dynamic market
conditions. With data analytics, companies can identify new opportunities, test
innovative ideas, and quickly adapt to market challenges.

Key aspects of supporting innovation and agility:

— ldentifying promising technologies and business practices.

— The ability to quickly respond to changes in the internal and external
environment.

— Stimulating creativity and willingness to experiment among employees.

— Using modern solutions such as machine learning, artificial intelligence
and process automation.

Supporting innovation and agility in the organization allows a business to
not only respond to changes, but also actively shape market trends, ensuring
long-term success.

Thus, the role of data in business analytics is multifaceted, and effective
use of data requires a comprehensive approach to its collection, processing,
analysis and visualization.

7.1.3. Strategic Thinking in the Context of Business Analytics

Modern strategic management is impossible to imagine without the
use of business analytics, which provides leaders and managers with
relevant data for making informed decisions. Business analytics is a tool
that allows you to transform large amounts of data into understandable
analytical conclusions that serve as the basis for strategic decisions.
It helps not only to identify trends and patterns, but also to predict
possible scenarios. Thus, business analytics becomes an integral part of
strategic management, providing synergy between technology, data and
management experience.

Strategic thinking is a cognitive process that allows an individual or
organization to see the big picture, predict possible scenarios, analyze
complex situations, and make informed decisions to achieve long-term goals.

The main characteristics of strategic thinking:

1. Systematicity - the ability to see the situation as part of a larger system,
to understand the relationships between its elements.

2. Foresight - orientation to the future, the ability to predict possible
development scenarios and their consequences.

3. Flexibility - the ability to adapt to new conditions and adjust the strategy
in accordance with changes.

4. Innovation - the ability to find non-standard solutions and approaches
to achieving goals.

5. Analytical skills - the ability to analyze large amounts of information and
draw the right conclusions.

6. Prioritization - focusing on key aspects and eliminating less important
tasks.

The following stages of strategic thinking are distinguished:
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1. Defining the goal and vision of the future. A clear understanding of the
end result.

2. Analysis of the current situation. SWOT analysis (strengths and
weaknesses, opportunities and threats).

3. Strategy planning. Developing an action plan to achieve the set goals.

4. Strategy implementation. Implementing the developed solutions.

5. Evaluation and correction. Monitoring results and making adjustments
if necessary.

The formation of strategic goals requires a deep understanding of both
the internal environment of the organization and the external factors that
influence it. Business analytics provides tools for collecting, processing
and analyzing data, which allows you to formulate clear, achievable and
measurable strategic goals. It is important not only to identify current
problems, but also to be able to predict future challenges. With the help
of business analytics, managers can identify key performance indicators
(KPIs), determine priority areas of development and assess potential risks.

Analytical thinking is one of the most important skills of a modern leader.
It allows you to critically evaluate information, identify hidden patterns and
make informed conclusions. Managers who have analytical thinking can
more effectively use business intelligence tools to achieve strategic goals.
They are able to integrate data into management processes, adapt strategies
to dynamic market conditions and make decisions based on objective facts,
not intuition.

Examples of successful applications of business analytics in strategic
decision-making include:

- Using business analytics to optimize supply chains and personalized
recommendations, which will allow a company to improve operational
efficiency and increase profits.

- Predicting the popularity of content, which allows optimizing investments
in new projects.

- Optimizing marketing campaigns and targeted audience targeting,
which will ensure high efficiency of advertising strategies.

In general, business analytics allows companies to achieve strategic
goals, increase competitiveness and adapt to a dynamic market.

Strategic thinking in the context of business analytics is a key factor in
success in the modern business environment. The relationship between
business analytics and strategic management provides organizations with
the opportunity to effectively adapt to change, make informed decisions and
achieve long-term goals. The development of analytical thinking among
managers and leaders is a prerequisite for the successful implementation of
business analytics in strategic management.

7.1.4. Synergy of Technology, Data And Strategic Thinking

In today’s business environment, the synergy of technology, data, and
strategic thinking is a key factor in the success of organizations. Technology
provides tools for collecting, processing, and analyzing large amounts of
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data, data provides the basis for making informed decisions, and strategic
thinking directs these tools to achieve long-term goals.

Let’s formalize a model of effective interaction between technology, data,
and strategic thinking in the context of business analytics.

Let’s define the main components of the model:

T — Technology — tools and platforms for data processing.

D — Data — volume, quality, and availability of information for analysis.

S — Strategy — the ability to make decisions based on analytics.

BA — Business Analytics — the result of integrating technology, data, and
strategic thinking.

Let's formalize the relationship between the components of the model.
The synergy model can be represented as a function:

BA=AT, D, S),

where: fis a function describing the integration of technology, data, and
strategic thinking.

Let us define a functional dependency and assume that the dependency
is multiplicative, since the absence of any of the components nullifies the
synergy effect:

BA=k*Te*DF* S,

where: k — synergy coefficient (shows the efficiency of integration of
components).

a, B, y—weighting coefficients showing the contribution of each component
to the overall result (a + B+ y = 1).

Increasing technological potential (T) leads to more efficient data
processing. Qualitative data (D) ensures the accuracy and reliability of
analytical conclusions. Strategic thinking (S) ensures the correct application
of the obtained analytical results for decision-making.

To achieve maximum efficiency of business analytics, it is necessary to
optimize the values of components T, D and S so that:

dBAIJT > 0 — the partial derivative of BA with respect to T is positive. That
is, when T increases, the value of BA also increases.

dBA/oD > 0 — the change in BA with respect to variable D is also positive.

dBA/8S > 0 — the change in BA with respect to variable S is positive.

That is, improving any of the three factors will lead to an increase in the
efficiency of business analytics.

Indicators for measuring each component can be:

T — the number of implemented technologies, the level of automation, the
speed of data processing.

D — completeness, accuracy, relevance of data.

S — the speed of decision-making, the correspondence of decisions to
strategic goals.

This model reflects the synergistic nature of the interaction between
technologies, data and strategic thinking, where the balanced development of all
components ensures maximum efficiency of business analytics. Technological
solutions (e.g., artificial intelligence, machine learning, analytical platforms) are
combined with management approaches and strategic vision of management.
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The key elements of the model are:

- Technology infrastructure — ensuring access to advanced technologies
and their effective use.

- Data as an asset — creating a data culture where information is a
strategic asset.

- Strategic leadership — defining clear goals that can be achieved through
analytics.

- Process integration — combining all elements into a single system to
ensure continuous analysis and adaptation.

Conclusions

Business analytics allows businesses to predict trends, assess risks,
and make better-informed decisions. The practical use of business analytics
requires skilled analysts who can interpret data and implement results into
business processes.

Successful integration of business analytics into corporate culture requires
creating an environment where data and analytics are an integral part of
daily operations and strategic planning. All this requires the development
of analytical skills among employees, leaders should support initiatives
to implement analytics, and transparently share the results of analytical
research. Corporate culture should support innovation and encourage
experimentation to maximize the potential of business analytics.

Organizations face a number of challenges when implementing analytical
approaches:

- technological barriers - high cost of implementing and maintaining
analytical systems;

- cultural barriers - resistance to change from employees;

- lack of qualified personnel - insufficient number of specialists in the field
of analytics.

However, the opportunities provided by the synergy of technology, data,
and strategic thinking in the field of business analytics outweigh these
challenges. Organizations that successfully integrate technology, data, and
strategic thinking can gain significant competitive advantages, improve
business process efficiency, and ensure sustainable development.

An important condition for success is the continuous improvement of
analytical approaches, investment in staff training, and the creation of a
transparent corporate culture focused on data and results.
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CHAPTER 7.2. INFLUENCE OF DEVOPS IN IT PROJECT
MANAGEMENT OPERATIONS

DevOps (Development Operations) is a term often associated with the IT industry,
with its role varying from streamlining processes to maintaining cloud infrastructure
and optimizing spheres. While some view DevOps as an expensive asset, others
consider it an indispensable resource for ensuring smooth IT projects. However,
DevOps is not a position in the IT field but rather a valuable resource and asset for
project management in IT. Our research shows that it should be integrated into every
project, focusing on achieving a singular goal of optimizing project efficiency rates
and potentially increasing software solution delivery rates. Project management
and DevOps should be an inseparable part of IT project management, focusing on
the documentation and organization of the project. Both concepts should become
synonymous within every IT project, as they are essential for growth in our digitized
society. When writing the materials, the work of many scientists and practitioners
in the field of IT management was studied, as well as data from Internet platforms
specializing in this area were processed. Methods of comparison, analysis and
synthesis, statistical methods were used. The authors of the studies emphasize the
importance of the DevOps concept and the need for its further development.
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PO34iN 7.2. BMJINB DEVOPS HA YIMNPABJIIHHA
IT-MPOEKTAMMU

DevOps (Development Operations) — ye mepmiH, sikuti yacmo acouyitoemscsi 3 IT-iH-
Odycmpieto, i ponb eapitoembcsi 8i0 onmumisayii npoyecie 00 MiIOMPUMKU XMapHOI
iHgbpacmpykmypu ma onmumisauii cgpep. Xoya yacmuHa OOCIOHUKI8 88axaromb
DevOps sucokosapmiCHUM akmueoM, iHWIi 8gaxaromsb U020 He3aMiHHUM pecypcom
0nsa 3abesneyeHHs 6e3nepebiltiHoi pobomu IT-npoekmie. OdHak DevOps — ye He ro-
3uuis 8 IT-cepepi, a padwe yiHHUL pecypc i akmueg Oris1 yripasniHHs npoekmamu 8 IT.
Hawe docnidxeHHs1 nokasye, wo tio2o cnid iHmeapysamu 8 KOXeH fpoeKkm, 3ocepe-
OXyr4ucb Ha 00Csi2HEHHI €OUHOI Memu — onmumisauji MoKkasHUKi8 eghekmusHocmi
poeKkmy ma rnomeHyitiHo20 Mid8UUWEHHS pigHS OocmasKu npo2pamMHoO20 PiLUEHHS.
YnpaeniHHs npoekmamu ma DevOps maromb 6ymu Hegid’€eMHOK YacmUHOK yrpas-
niHHSA IT-npoekmamu, 30cepedxyroHuchk Ha OOKyMeHmauii ma opaaHridauii npoekmy.
Ob6udsa noHamMms Maromb cmamu CUHOHIMamu 8 KOXHOMY |T-rpoekmi, OCKinbKu
B80HU HeobXiOHi Onsi po38UMKY Hawlo2o Uughposoeo cycninbcmea. llpu Hanucak-
Hi Mamepianie sus4yanucs HarnpauytosaHHs bazambOX 4EeHUX | npakmukie y cgepi
IT-meHedXMeHmMy, a makox onpaubosysasucsi 0aHi iHmepHem-rniamgopm, uo crie-
uianiayromnscs 8 uili cgpepi. Bukopucmosysanucsi MemoOu ropieHSIHHS, aHarisy ma
cuHme3sy, cmamucmuyHi Memodu. Aemopu 0ocnidKeHb MOKPECTIOMb 8aX/IU8ICMb
koHuenuii DevOps i HeobxidHicmb i NodanbwWo20 PO38UMKY.
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Introduction

Today, we can all agree that without a doubt, DevOps in IT project
management operations is tremendously crucial considering that nowadays
society more than ever emphasizes qualities such as efficiency, collaboration,
and reliability within software development requiring complex simulations,
data analysis, and expertise in optimization. Our whole modern society is
currently at the stage where innovation and optimization go hand to hand
in which one tool can’t exist without the other as creating something new
is simply not enough, but support is the key to the longevity of software
development and functionality. Through the integration of DevOps and IT
project management automation and cross-functional collaboration, we can
not only more quickly, but also reliably meet consumer expectations which
is the key to those two concepts and a predetermined end goal supporting
innovation without any compromises.

We can also agree on the aspect that just like IT, which is an ever-changing
landscape that has high uncertainty and revolutionary potential towards
shifting the workforce in a new trajectory, people are just like our technological
marvels such as the printing press, mobile phones, communication services,
internet, etc. employees are adapting. Today, if you work or at least in any
shape or form related to the tech industry/IT field, you may hear the word
thrown around more than ever being DevOps. This word, without a doubt,
has become synonymous with IT where everyone views this role differently
as some people believe they are simply IT specialists who streamline the
company’s IT processes, whereas others believe those specialists are crucial
in maintaining cloud infrastructure and optimization of given spheres.

This is why we should focus on how DevOps should be viewed from the
prism of project management and implementation on an industry-wide scale
of tech development.

The objective of this scientific article is to disprove the notion that DevOps
and project management are systems that do not fit together and demonstrate
how they should become inseparable components when coordinating and
managing IT projects.

The scientific article utilizes methods and approaches such as analysis
of literature from online publications, journals, and literary resources through
analysis and synthesis. There are also methods of prevalence including
generalizations, summation, comparison, and various illustrations to visualize
the arguments of the hypothesis and results discussed within the chapter.

7.2.1. Historical Aspects of the Development
of the DevOps Concept

As per the history of the DevOps concept, the movement originally
started between 2007 and 2008 when IT operations and even software
development communities were starting to as a simple concern being the
fatal level of dysfunction within an industry. The community decided to rail
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against traditional software development models which were known as those
who write code to be organizational and even functionally apart from those
who literally deploy and later down the line support it. Developers and IT
professionals had usually separate objectives, separate departments, and
even different KPIs to address which resulted in siloed teams concerned
mainly with their own code which could take prolonged hours, sometimes be
botched, and loyal consumers who are dissatisfied with the product resulting
in not meeting the expectations. Now, after a few meetups and support on
forums from founding figures such as Patrick Debois, Gene Kim, and even
John Willis, we today can now proudly say we developed a new system
that integrates agile methodologies for planning and development of IT
infrastructure without the drama. DevOps now is here to serve as a system
that has high confidence in the success of the code that goes into production
through the new IT managerial system [6].

Now that we had a historical crash course about DevOps, we need
to break down to ourselves what exactly this role in itself embodies. For
instance, according to Gitlab.com, DevOps combines (Development) and
(Operations) to increase efficiency, speed, and even overall security when
dealing with software development and the delivery of any other compared
to traditional processes [7]. Gitlab also denoted the understanding that the
software development life cycle of SDLC can be a nimble process with
various levels of uncertainty and roadblocks which is why DevOps is the right
person to call in cases like these. The definition already gives us a certain
perspective and understanding that DevOps concentrates on optimization
and effectiveness with the given resources. However, as stated by Gitlab.
com, they continue explaining that DevOps can be summed up as a role
in which practices enable software development and operations for teams
to accelerate their dev processes through automation, collaboration, rapid
feedback, and constant iterative improvement, while your team concentrates
the production and writing of the source code [7].

Again, DevOps isn’t your run-of-the-mill role such as programmer, tester,
or even UI/UX designer as even though they will work with the code, they
concentrate on understanding the internal project’s processes and providing
a custom solution to make the process more autonomous and efficiency
with the limited hardware and software solutions of the project. Moreover,
DevOps itself stems from the concept that is an agile approach to software
development, expanding on the notion of a cross-functional approach
of constructing and developing an application more quickly with constant
iterations. Again, just by looking at this definition and terminology, we can
already draw ourselves up the picture that DevOps is more of a system and
approach towards the aspect just like project management, which is the
application of processes methods, skills, experience, and even to a certain
degree knowledge on achieving project objective and acceptance criteria
with the utilization of agile methodologies.

The major thesis that we should denote to ourselves when dealing with
or even reviewing DevOps is the aspect that we shouldn’t perceive it as a
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traditional role, but rather we should view it as a system similar to an agile form
of management in which project management and DevOps both encounter and
deal with on a day-to-day basis. Again, DevOps is more of a system, yet it has a
standalone role in maintaining the philosophy of the given system. For instance,
according to AWS, which has more than 1.31 active certified IT technicians,
they believe clearly as day that DevOps quote on a quote is a “Combination
of cultural philosophies, practices, and tools that increases an organization’s
ability to deliver applications and services at high velocity: evolving and
improving products at a faster pace than organizations using traditional software
development and infrastructure management processes” [4].

Please note that in our article we are mostly talking about AWS (Amazon),
while GCP (Google Cloud) and Azure (Microsoft) are also popular. However,
at this point, AWS can be considered the market leader, and the presence of
other similar systems only emphasizes the importance of DevOps technology
as a whole.

Without even getting into the details of the wording or semantics,
we can already draw up to ourselves that DevOps is a system with
its practices, philosophies, and tools which aid in the increase of the
organization’s capability to deliver applications and services. However, IT
project management is in the same boat as DevOps regarding styles and
approaches. Similarly, project management has its practices, tools, and
philosophies for approaching projects with limited constraints such as budget,
time, and resources. Yet, the result is the delivery of the final project. The
question is, just by looking at those comparisons side by side, how do project
management and DevOps mainly differ considering that even though the
result may differ within those systems, the concepts are relatively akin, and
even in the approaches where one optimizes and streamlines the IT process
of the projects through pipelines, while the other role organizes and setups
the projects documentations/cycles in a manner that ensures completion.

What we should take out of all of this is the aspect that instead of thinking
that those systems are separate and do not come hand in hand, they should
be partnered and utilized in a manner to develop the ideal and fully functional
IT DevOps Project Management system, which would utilize the systems
philosophies combining to deliver upon IT projects in a manner never seen
before. Moreover, a source from Atlassian.com indicates that DevOps is
a “set of practices, tools, and even a cultural philosophy that focuses on
automation and integration of processes between the software development
and IT teams. They emphasize the concept of team empowerment, cross-
team communication, and collaboration through automation processes [3].

The majority of sources and researchers have different viewpoints and
beliefs as to who is exactly DevOps, yet they all have a common ground
when defining this role and even this science field in IT, and the baseline in
this context is that they streamline and optimize IT processes for the project
to be efficient and effective with the given resources. They all see it as simply
more DevOps, not a central role, but rather a system with its toolsets and
practices to ensure any gaps and inefficiencies streamline the development
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team processes through automation. The pointis simple, DevOps is a system
similar to project management and even though both of them have roles, they
are more systems that ensure the technical organization of documentation
and IT infrastructures within the projects.

Now that we have analyzed what the term DevOps embodies and what
the baseline within the article when discussing the term, we should take a
closer look at the types of practices DevOps offers before we can analyze how
they can be advantageous for us within IT project management and prove the
aspect why they should be interconnected and integrated within every project,
becoming synonymous system as a whole rather than separate entities within
the industry. For instance, you may be asking if project management has a
plethora of methodologies on which they fundamentally base their workflow
such as the project life cycle which we know as IPEM (Initiation, planning,
controlling, management then how do DevOps operate and implement their
practices systematically, akin to project management. Well, as stated by
Altexsoft.com, the exclaim that DevOps model and practices are based on one
simple system which is known as the SDLC (Software Development Life Cycle)
delivery cycle. Within this cycle, the stages that are introduced include aspects
such as planning, development, testing, deployment release, and monitoring.
[1]. Again, those stages may vary within the SDLC, yet we should take a
closer look at what every single stage embodies. For example, as exclaimed
by AWS, states that SDLC is a cycle that focuses on being cost-effective and
time-efficient processes that development teams utilize to design and even
build their high-quality software solutions [5]. The main objective you should
denote from SDLC is that it focuses on minimizing the project risks through
planning so that the software converges with the consumer’s expectations
and real-life delivery during the product stage, etc. Again, comparing project
management and DevOps systems, we can already see the traits proving that
they are more related than we may think considering that the project life cycle
has relatively matching objectives breaking down the project phases to improve
risk management and understanding the project on a deeper level. But, that's
not all as according to AWS, they exclaim that SDLC focuses on ensuring that
there is greater visibility of the development process, exponentially greater
accuracy in estimation, risk management, and systematic software delivery.
As for the stages, Amazon, for instance, based on Figure 1, describes the
stages as the following [5].

Just by looking at the stages it already draws up a clear picture of the
reasoning why this is more of a system than anything else and how exactly
DevOps can provide value to projects within IT project management. The
ideal way to understand the cycle would have to be that DevOps has to
focus on discovering the software, planning on how to adopt agile practices,
building the actual software, testing for any issues being bugs, deploying it
into the real world environment, operating any changes by managing the
IT services provided, observing the software functionality in the real world
through performance metrics, and continuously receiving feedback about
the software for future relations, all according to Atlassian [2].
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Fig. 1. Software development lifecycle (SDLC)
Source: made by the author based on AWS.com information

However, if DevOps has a specific system and methodology for
coordinating and optimizing projects, then what kind of tool sets do they
utilize in contrast to project management? Well, just like project management,
DevOps utilizes a wide array of software solutions or tools to provide a service
that will aid development teams in IT projects streamlining its processes and
eliminating any inefficiencies utilizing resources as stated by Qentelli.com
which are based on figure 2 [10].

As we now have taken a closer look at who DevOps exactly and what
they embody, you may be questioning what are their advantages and
disadvantages when integrating them into a project in the first place.
We need to understand the premise that at the end of the day simply
understanding the role may seem enough, but we need to also take a look
at how exactly they can aid in project management and their importance.
For instance, as stated by Vivasoftltd.com, state clearly that there are
certain major advantages of DevOps that no other IT role or system
includes aspects such as improved collaboration, higher efficiency rates,
and greater scalability opportunities. [12] For improved collaboration they
believe that it can help mainly cross-functional teams by streamlining
their operations and optimizing workflow where the code moves through
a consistent singular system which are mainly pipelines, ensuring that the
team works a single unit through DevOps integrations or their services.
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Fig. 2. DevOps Toolset
Source: made by the author based on Quentelli.com information

Moreover, enhanced communication is another major consideration to take
as it aids in communication with teams considering their understanding of the
system they integrate within teams and setting up IT projects in a manner that
takes into account the resources and other variables that may influence the
project. Yet, DevOps has other advantages specifically within projects which
they can accelerate the project delivery speed through CI/CD tools or rapid
deployment where the main process is to eliminate any tedious tasks and
repetition, but rather simply automate the process which is all moves through
stages minimizing the quantity of manual input required from personnel,
as mentioned by Vivasoftld [12]. As for efficiency, DevOps specialists are
synonymous with this word as one of their major benefits is that they focus
on minimizing any potential IT wastes as DevOps concentrates on ensuring
that the resources such as financial costs and even hardware utilization are
according to the client’'s needs. Moreover, if we discuss in the context of
project managementin IT, let’s not forget that you will have a plethora of roles
under your guidance as a project manager which may include specialists
such as UI/UX designers, front-end developers, back-end developer, QA
engineer, technical lead, and even software architect if we speak specifically
for technical roles, however, they all have to execute different responsibilities
which later requires to combine all of the work which can become a hassle
to a certain degree [9]. Through DevOps, you can merge the departments
through custom solutions which will aid the development of the codebase for
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the project, overturning any miscommunication and potential issues when
working in teams. Quality assurance is a variable that sometimes may not
be considered the most vital, yet when it all adds up and reaches the final
stages of the project, some of those mistakes can become potentially costly
and threatening for the company, yet by adding aspects such as early bug
detection through continuous delivery and continuous testing the DevOps
system permits to decrease substantially any risks when delivery quality
code as the codebase is constantly improved and developed in the CI/CD
pipelines. Moreover, the most valuable asset that makes DevOps a one-
of-a-kind system which simply isn’t present in other IT systems or roles is
its focus on resource optimization which makes it an immeasurable asset
to an IT project considering that it ensures that the infrastructure utilization
is efficiently utilized based on what they are provided providing constant
optimal solutions and reducing operational costs considering that majority of
manual tasks are simply automated. For instance, DevOps often develops
architectures and searches for any inefficiencies within projects’ utilization
of servers providing a cost-effective solution such as the quantity of server
storage and the features recommendations to set the project on rails
effectively. There are also other advantages such as scalability, flexibility,
enhanced consumer satisfaction, innovation, and even global collaboration.

Despite all those positives, what about the downsides and what should be
expected if Project Management and DevOps are integrated into projects as
a unified system? Effectively, the downsides based on Vivasoftltd.com, what
companies and IT project management should be aware of when dealing
with DevOps system integration tend to consist of initial implementation
challenges, security concerns, cost considerations, toolchain complexity, and
even continuous maintenance and monitoring [12]. For example, issues that
the majority of companies face is some of them are resident to the cultural
change integrity DevOps into an already existing system which seems to
overcomplicate the situation, as for costs this tends to be one of the major
turn-offs for companies integrating the system considering that investing into
tools and training can be quite expensive and even hiring a high caliber
specialist. For instance, according to Bluelight.com, they state the fact that
in the United States, the hourly rate for a DevOps engineer can exceed an
average of 60-80$ dollars per hour which is not a cost-efficient solution for
the majority of companies such as startups or a majority of SMEs [13]. This
is why a project manager and a company that thinks about DevOps system
integration into IT projects shouldn’t be swayed away from those negatives,
but rather understand that to make profits, you have to invest, which is why
DevOps is an ideal example of why.

7.2.2. Influence of DevOps in IT Project
Management Operations

However, what about empirically speaking, how exactly and what results has
DevOps vyielded in IT project management? Competently speaking, DevOps
as a system has also systematically and statistically proven from time to time

258



Facultad de Marketing y Gestion, Universidad de Malaga, Spain

why it is noteworthy and underestimated when integrating itself into project
management as a vital part of the project’s lifecycle. For instance, according
to spacelift.io, they have conducted research showing that almost more than
86% of professionals favor a DevOps culture for fast software development
and release [14]. Moreover, organizations can devote 33% of their time to
improving the existing infrastructure when a DevOps culture is integrated into
the workplace. Just on those two factual statements, we can already construct
the baseline that DevOps is an inevitable phenomenon that will overtake and
become unanimous with IT project management in which IT projects simply
will halt without them in projects as Spacelift.io, have also exclaimed that
DevOps engineers are a key hire nowadays in IT teams with more than 29%
having recruited one recently [14]. Again, DevOps has proven that even with
the new rise within trends such as artificial intelligence and machine learning,
the system simply can’t be replaced and DevOps has demonstrated with
perfect accuracy why they are an irreplaceable system when dealing with IT
projects considering that the DevOps market is forecasted to grow 19.7% from
an estimated $10.4 billion in 2023 to $25.5 billion in 2028 [14].

Global usage of select DevOps technologies
% of professional developers who are involved in at least one
DevOps-related activity (n=9,888)

Agile project management tools 28%

Collaboration / knowledge-sharing tools 27%

Application preformance

o
monitoring/observability 25%

Self-hosted CI/CD tools 23%

Managed CI/CD services 23%

Incident management 18%

TIATA  state of the Developer Nation 25th Edition @3 2023 | © SlashData | All nights reserved

Fig. 3. Global usage of select DevOps technologies
Source: [8]

Also, let’'s not forget the notion from the previous dataset that if the market
cap is growing for the system, that means that the revitalized potential for IT
projects will simply keep on exponentially growing, meaning that to keep up
with the pace DevOps has to be integrated simply with every IT project to
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maintain stability and decent pace within the ever-changing IT landscape. Yet,
other sources have also proven that DevOps is simply shifting the IT identity
considering that according to cloudzero.com, they state the aspect that more
than 86% of organizations see the value of DevOps as important to have
based on Harvard Business Review and more than 74% of organizations have
adopted DevOps system based on RedGate survey [11]. However, specifically
in IT projects, how does DevOps perform in that sector?

By looking at Figure 3, we can see that there are already interesting
abnormalities that significantly prove our point in the aspect that DevOps and
Project Management simply come hand in hand as in 2023 more than 28% of
developers utilize DevOps technologies such as agile project management
tools, 27% utilize collaboration/knowledge sharing, and 18% utilize self-
incident management [8]. Those are not unique traits that apply to every
sector, but they define project management as a whole proving that even
though those two fields are seemingly unrelated where one emphasizes
management and the other IT, there are simply too many coincidences
and similarities that can’t be overlooked. However, we should also look
specifically at the performance during projects and how DevOps influences
software development in the framework of project management.

Odds of having greater software delivery performance
when using various DevOps technologies

0dds of having greater software delivery performance if

given technology

for developers working in various size tea 0)

Agile project management tools
Collaboration / knowledge-sharing tools
Application preformance monitoring/observability
Self-hested CI/CD tools
Managed CI/CD services

Incident management

Lesser odds of being as productive Baseline: equal odds Greater odds of being more productive
when using the technology when using the technology

JIATA  state of the Daveloper Nation 25th Edition G 2023

Fig. 4. Odds of having greater software delivery performance
when using various DevOps technologies

Source: [8]
If you notice here, we can see that DevOps drastically has a major

influence especially when considering the sizes of teams where it is evident
that the greater the quantity of members in a cross-functional team, the

260



Facultad de Marketing y Gestion, Universidad de Malaga, Spain

DevOps simply yields higher performance results and overall success rates
of software delivery. For instance, if we analyze Figure 4, we can already see
for ourselves that sectors such as application monitoring/performance, agile
project management tools, collaboration, and incident management all have
shown undoubtedly the aspect that if you have a medium or large enterprise,
then DevOps will inevitably show a drastic boost in the software delivery
performance aspect and quality. This may not be beneficial for startups or
small IT businesses considering that DevOps is a costly solution and won’t
benefit those who do not have higher software turnover and delivery rates,
yet all those brands have the potential to grow and DevOps as a system
will simply aid in accelerating your businesses revenue streams and overall
growth. Remember, IT is constantly growing and the DevOps system’s
main concern is to ensure that growth by accelerating the software and
code development and streamlining it to have higher completion rates of
projects, whereas project management ensures that the projects meet all
of the criteria and fits into the set deliverables where the project is the final
result. Again, this dataset inevitably proves two singular points where the first
one is that DevOps and Project Management should become a harmonious
bond within every IT project potentially making those concepts inseparable
and the second variable is that DevOps facilitates project management in
ways that can’t be undermined or even overlooked considering how they aid
in the managerial processes even though the field concentrates more on the
IT field, yet it can be viewed as a form of IT management system making it
one of a kind arrangements.

Conclusion

Overall, DevOps is definitely and rightfully its system with its principles,
standards, practices, and toolsets which all focus on achieving a singular
goal, which is the optimization and streamlining of project efficiency rates,
potentially increasing the delivery rates of software solutions codebase. The
conclusions that we have reached during the research are the next. DevOps
and Project Management should be considered as a singular unison system
in IT. DevOps is not a methodology but rather an IT management system for
optimization. DevOps should be a system that is obligatory for every single IT
project to unravel the highest optimized potential. DevOps even though is a
relatively new concept is the new golden standard in IT project Management
development. By integrating Project Management & DevOps management
systems, they could potentially cover all the inefficiencies and downfalls to
which those systems both pertain.

Even though the concepts of project management and DevOps are
unique in their rights, they shouldn’t be seen as separate concepts, but rather
become an inseparable portion of IT project management considering the
values and the goals which they share, the only difference the approaches
they utilize to achieve their given results within their projects. Both of
them are considered management systems where one focuses on the
documentation/organization of the project. In contrast, the other manages
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the IT infrastructure side of the project ensuring that the deliverables are met
according to the client’s standards. This is why when you hear DevOps and
Project Management, those concepts should not be astray from each other,
but rather associated as one whole unison system that should be pushed
and integrated into every single IT project, as today, IT projects are not only
needed more than ever, but people pushing those projects to ensure growth
within our digitized society.
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CHAPTER 8.1. ECOSYSTEM OF STARTUP
ENTREPRENEURSHIP: UKRAINIAN CASE STUDY

The objective of our study is to determine the prerequisites for the formation of the
startup ecosystem in Ukraine and the directions of its development in the strategic
perspective. In the course of our research, we tried to investigate the relationship
between the institutional environment in Ukraine and its impact on the formation of
a startup ecosystem as a basis for the development of innovative entrepreneurship.
The ratings of The Global Innovation Index and the European Innovation Scoreboard
prove that human capital is the driver of Ukrainian innovative competitiveness. Its
effective implementation is the main factor for obtaining a competitive advantage.
Creating an effective startup support ecosystem requires intensive, long-term work.
At this stage, Ukraine has only highly effective personnel who are looking for work in
foreign companies or are leaving the country. In various places, private entrepreneurs,
universities and organizations are trying to form elements of the ecosystem, but for
their successful activity, it is necessary to form a microclimate in the state for the
development of entrepreneurship and investment attraction. The startup ecosystem
is, on the one hand, relatively standard for countries in today’s globalised world;
on the other hand, each country has its own characteristics and conditions. This
is sometimes a strength and sometimes a weakness of the startup ecosystem.
Accordingly, the quality and effectiveness of the startup ecosystem depends on
a significant number of factors. This is because only properly formed startup
ecosystems make it possible to reduce the impact of unforeseen circumstances and
play a key role in the processes of innovative growth. The objective of our study is to
determine the prerequisites for the formation of the startup ecosystem in Ukraine and
the directions of its development in the strategic perspective.
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PO34I111 8.1. EKOCUCTEMA . .
CTAPTAN-NIANPUEMHULUTBA: YKPAIHCbKUU KEUC

Memoto Hawioeo docnidxeHHs1 € su3HadyeHHs nepedymos Orisi popMysaHHs cmap-
man-ekocucmemu 8 YKpaiHi ma Harnpsimig i po3eumky 8 cmpameaiyHil nepcrekmu-
8i. Y npoueci Hawoz2o O00CIOXeHHS MU HaMma2asucsi 8us4umu 83aeM0O38 130K MiX
iHecmumyuitiHum cepedosuwem 8 YkpaiHi ma o020 8rniueom Ha ¢hopMyeaHHsI cmap-
marn-eKkocucmemu siK OCHO8Y pO38UMKY iHHO8aU,iliHo20 nidnpuemMHuymea. PelimuHau
nobanbHo20 iHOeKcy iHHo8auil ma €8ponelicbKoi wKanu iHHogauili ceidyame rnpo
me, wo modcbKull kaniman € dpalisepoM iHHO8aUIlUHOI KOHKYPEeHMOCIPOMOXHOCMI
YkpaiHu. Mo2o echekmueHe 8UKOpUCMAaHHS € OCHOBHUM ¢hakmopom Orisi 3006ymms
KOHKYpeHmHOI nepesaau. CmeopeHHs1 eghekmueHOI ekocucmemu nidmpumMKu cmap-
mariie suMazae iHmeHcugHoi, dogzompusarioi pobomu. Ha daHomy emani 8 YkpaiHi €
nuwe sucokokearigikosaHi kadpu, siKi wykaromes pobomy 8 3aKopOOHHUX KOMMIaHIsaX
abo suixdxaromb 3a KOPOOH. Y pi3HUX Micysx npusamHi nidnpuemui, yHisepcumemu
ma opeaHi3auii Hamazarombcs cchopMysamu enemMeHmu ekocucmemu, ane Ons ix
ycniwHoi disnbHocmi HeobXiOHO cmeopumu MIKpokniMam y Oepxasi 0ns po3gum-
Ky nidnpuemHuymea ma 3any4eHHs iHeecmuuiti. Cmapmar-ekocucmema €, 3 00HO-
20 60Ky, 8iOHOCHO cmaHOapmHow Onsi KpaiH y anobarnizoeaHoMy cgimi, 3 iHWo20
— KOXHa KpaiHa mae cgoi ocobrnusocmi ma ymosu. Lle iHo0i € curibHOK CMOPOHOK0, a
iHOOI Ui criabkicmio cmapmar-ekocucmemu. BidrnosidHo, akicmb ma eghekmusHicms
cmapmarn-eKkocucmemMu 3anexums 8i0 3Ha4yHoI Kinbkocmi ¢hakmopie. Came momy
nuwe HanexHo cgopmosaHi cmapmar-ekocucmemu 00380M15K0Mb  3MEeHWUMU
erinue HerepedbadysaHux obcmasuH i 8idieparomb KiIHHO8Y posib y rpouecax iHHO-
sayitiHo2o 3pocmaHrHs. Memoro Hawoeo docniOKeHHs € 8U3HaYeHHs rnepedymos Orsi
gopmysaHHsI cmapmarni-ekocucmemu 8 YkpaiHi ma Harpsimig if po3geumky e cmpame-
2iYHil nepcriekmusi.
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Introduction

The establishment of an effective startup ecosystem requires systematic
and long-term efforts. Currently, Ukraine has highly qualified specialists
who, however, often work for foreign companies or migrate abroad. In
various regions of the country, private entrepreneurs, universities, and other
organizations are trying to create individual elements of the ecosystem.
However, their effective functioning requires a favorable microclimate for
entrepreneurship development and investment attraction.

The purpose of our research is to analyze the prerequisites for the
formation of a startup ecosystem in Ukraine and to identify strategic directions
for its development. We studied the impact of the institutional environment
on the establishment of the startup ecosystem as a key element in the
development of innovative entrepreneurship. Data from the Global Innovation
Index and the European Innovation Scoreboard confirm that human capital
is the main driver of Ukraine’s innovative competitiveness, and its effective
utilization is a crucial factor for achieving competitive advantages.

The startup ecosystem, on the one hand, shares common features with
those of other countries in the globalized world, and on the other hand,
depends on national peculiarities and conditions, which can either strengthen
or weaken its effectiveness. The quality of a startup ecosystem depends on
numerous factors, and only a well-organized ecosystem can minimize the
impact of external risks and ensure innovative growth.

8.1.1. Startup Ecosystem Development Background

Intoday’s world, global competition requires countries and regions to develop
innovative economies. The modern business environment is changing rapidly
under the influence of technological, economic and social factors. A startup is
a project or a company with a short history of operating activities (Bankchart.
ua). This concept originated in 1939, when graduates of Stanford University
created the startup company Hewlett-Packard, which later became a giant in
the field of information technology. This term was first officially introduced by
Forbes magazine in 1973, and in 1977 by Business Week magazine, in which
it was written about «an incubator for startup companies, especially in the fast-
growth, high-technology fields» (Business Week, 1977).

The most common definition of a startup is the one formulated by the
successful American startup Stephen Blank, namely: «a startup is an
organization formed to search for a repeatable and scalable business model»
(Blank, 2010). This also explains why startups are commonly referred to as
«growth stage companies». After all, a startup is not a smaller version of
large companies. In fact, it is a unique form of business that requires its own
approaches to planning and launching products.

Researchers usually define a business ecosystem as a set of companies
and other stakeholders that are connected by knowledge flows and
shared value creation processes (Moore, 1996; lansiti and Levien, 2004).
Recently, a lot of research has been conducted on the impact of the external
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environment on the functioning and development of small and medium-
sized enterprises (Wiklund et al, 2009), taking into account the impact of
the external environment on entrepreneurship, attention is focused on four
factors: entrepreneurial orientation, environmental conditions, resources
(human, financial, social) and the owner’s attitude to development processes.

For a long time, the cluster concept was particularly popular for the
development of innovative entrepreneurship (Porter, 2000), although in
recent decades it has been criticized for its inability to explain the main
factors that contribute to the success of certain geographical locations (Kim,
2013). According to the definition of Startup Commons «a startup ecosystem
is formed by people, startups in their various stages and various types of
organizations in a location (physical and/or virtual), interacting as a system
to create new startup companies».

In general, innovation ecosystem development policy is based on the
understanding that the main sources of innovation ecosystem productivity
are the quality of institutions (regulation and basic conditions for innovation),
the quality of actors (competence and skills) and the quality of linkages
(networking and development of appropriate organizational forms). In turn,
the concept of a business ecosystem can offer insight into the dynamics of
change and the corresponding strategic implications in various industries
(Makinen and Dedehayir, 2012).

The startup ecosystem in Ukraine is of particular interest for the study. This
is a European country that has been engaged in a bloody full-scale war in the
21st century. For the first time in 2024, Ukrainian legislation introduced the
concept of the startup ecosystem, which is interpreted as a set of institutions,
financial and legal instruments, innovative infrastructure facilities, as well as
resources (scientific, technical, financial, economic, industrial, social, cultural
and educational) involved in the process of creating and developing startups
(The Cabinet of Ministers of Ukraine, 2024).

According to experts, in recent years, Ukraine has been developing
dynamically in the field of start-ups and the development of the IT sector. In
the course of our research, we tried to investigate the relationship between
the institutional environment in Ukraine and its impact on the formation
of a startup ecosystem as a basis for the development of innovative
entrepreneurship.

Ukraine’s economy has proved that it is able to withstand the blow and
adapt to significant force majeure circumstances. Since 2014, Ukraine’s
economy has been operating in the context of Russia’s hybrid war against
Ukraine. Having shown relative resilience, it quickly moved from the crisis
phase to the recovery phase. In particular, in 2016-2019, Ukraine’s GDP
increased by 12% (National Council for the Restoration of Ukraine from the
Consequences of War, 2022). During 2021 and early 2022, the economy
was coping with the consequences of the ongoing COVID-19 pandemic. The
next shock to the country’s economy was the outbreak of a full-scale war.

In total (according to the Advanter Group survey as of 10.06.2022),
almost half of the enterprises have been shut down (18.7%) or almost shut
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down (28.1%), total direct losses of entrepreneurs are estimated at USD 83
billion, business activity is declining, and exporters face limited opportunities
due to the blockade of ports - current logistics routes cover less than 20%
of exports. More than 10 million Ukrainians (~25% of the population) have
fled their homes, including 7.5 million who have moved abroad. As a result,
at least 3 million Ukrainians have already lost their jobs, and 53% of the
population is at risk of losing them (according to the UN).

The unemployment rate is estimated to have risen above 30%. According
to expert estimates, the level of wages decreased from 9 to 58% in various
economic sectors, and wage arrears exceeded UAH 3 billion. Budget
expenditures almost doubled due to increased spending on defence, business
support, and humanitarian aid. About 8.3% of the total infrastructure damage
as of the beginning of 2024, amounting to $13.1 billion. Many factories have
been destroyed or cannot fully function due to the risks of war or lack of
human capital (Lola, 2024).

Accordingly, one of the main directions of reproduction of the Ukrainian
economy is to stimulate the development of innovative entrepreneurship,
and the basis for this should be the relevant ecosystem. Starting with the
work of D. Acemoglu and J. Robinson (2012), scholars from around the
world (De Long and Summers. 2001; Porter and Craig, 2004; Ngepah, 2017;
Gupta et al., 2015) are looking for recipes for creating effective inclusive
economic institutions.

An inclusive institutional environment is an environment in which there is
fair access to resources, the potential of each business entity is unlocked,
and there is a regime for the inclusion of all members of society in the
reproduction process. It is under the dominance of inclusive institutions that
the economy is capable of innovative development and transition to the
latest digital technologies.

8.1.2. The Level of Innovative Development
of Entrepreneurship in Ukraine

We are investigating the field for the development of innovative
entrepreneurship and startups in Ukraine, therefore the most important is
the country’s assessment according to The Global Innovation Index rating
and the assessment of Ukraine in the European space according to the
European Innovation Scoreboard.

The Global Innovation Index (Gll) ranks world economies according to
their innovation capabilities. Consisting of roughly 80 indicators, grouped into
innovation inputs and outputs, the Gll aims to capture the multi-dimensional
facets of innovation.

The table 1 shows the rankings of Ukraine over the past three years,
noting that data availability and changes to the Gll model framework influence
year-on-year comparisons of the GllI rankings.

Over the period 2020-2024, Ukraine slipped from 45th to 60th place in The
Global Innovation Index. In terms of innovation inputs, it also moved from 71st
to 78th place; and in terms of innovation outputs, from 37th to 54th place.

267



«THE PARADIGM OF INNOVATIVE DEVELOPMENT
IN THE CONDITIONS OF PERMANENT CRISIS PHENOMENA»

Table 1
Rankings for Ukraine (2020-2024) in The Global Innovation Index
Year Gll Innovation inputs Innovation outputs
2020 45 71 37
2021 49 76 37
2022 57 75 48
2023 55 78 42
2024 60 78 54

Source: Global Innovation Index Database, WIPO, 2022-2024

In general, according to the rating - 2024, Ukraine ranks 4th among 38
countries with a lower-middle-income group economies below the average
(Table 2). But among European countries, it ranks 34th among 39 European

economies.

10 best-ranked economies by income group (rank)
Global Innovation Index 2022

Table 2

High-income economies (54 in total)

(34 in total)

Upper middle-income economies

1 Switzerland (1)

1 China (11)

2 Sweden (2)

2 Malaysia (33)

3 United States (3)

3 Turkiye (37)

4 Singapore (4)

4 Bulgaria (38)

5 United Kingdom (5)

5 Thailand (41)

6 Republic of Korea (6)

6 Brazil (50)

7 Finland (7)

7 Serbia (52)

8 Netherlands (8)

8 Indonesia (54)

9 Germany (9)

9 Mauritius (55)

10 Denmark (10)

10 Mexico (56)

Lower middle-income economies
(38 in total)

Low-income economies
(10 in total)

1 India (39)

1 Rwanda (104)

2 Viet Nam (44)

2 Madagascar (110)

3 Philippines (53)

3 Togo (117)

4 Ukraine (60)

4 Uganda (121)

5 Iran (Islamic Republic of) (64)

5 Burundi (127)

6 Morocco (66)

6 Mozambique (128)

7 Mongolia (67)

7 Burkina Faso (129)

8 Jordan (73)

8 Ethiopia (130)

9 Tunisia (81)

9 Mali (131)

10 Uzbekistan (83)

10 Niger (132)

Source: Global Innovation Index Database, WIPO, 2022-2024

268



Facultad de Marketing y Gestion, Universidad de Malaga, Spain

Despite the very low positions in the rating of The Global Innovation Index
among European countries, Ukraine has reasonable prerequisites for further
innovative development.

According to the relationship between income levels (GDP per capital) and
innovative efficiency (GllI score), the economy of Ukraine is above the trend
line (Fig. 1). This means that innovative activity in comparison with the volume
of GDP is higher than the expected level. This means that innovative activity in
comparison with the volume of GDP is higher than the expected level.

60

50

10]

7 1 12

8 9 10
GDP per capita [PPP$ logarithmic scale]
@ innovation leader ®  Performing at expectations for level of
Pt
Performing above expectations for level of development @ performing below expectations for evel of
Fig. 1. The positive relationship between innovation and development
Source: compiled by the authors

In the diagram (Fig. 2) showing the relationship between innovative inputs
and innovative results, Ukraine is also above the limit. In the Gl 2022, 26
economies, including Ukraine, are performing above expectation, relative to
their level of development — these are the Gll innovation achievers (Global
Innovation Index Database, 2022).

0

score

40 50 60 0
Input score

Income ® High income © Upper middle ® Lower middle ® Low income Fitted line

Fig. 2. Innovation input to output performance
Source: compiled by the authors
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That is, Ukraine produces more innovative products compared to the
level of innovative investments.
According to the rating of The Global Innovation Index Ukraine performs

best in Knowledge and technology outputs and its weakest performance is
in Market sophistication (Fig.3).

Market sophistication 102
Institutions 67
Infrastructure 82
Creative outputs 63
Global Innovation Index 57
Human capital and research 19
Business sophistication 48

Knowledge and technology outputs 6

0 20 40 60 80 100 120

Fig. 3. The seven Gll pillar ranks for Ukraine, 2022
(Global Innovation Index Database, 2022)

Source: compiled by the authors

Let’'s consider Ukraine’s position according to the European Innovation
Scoreboard (EIS). The EIS 2022 distinguishes between four main types of
activities — Framework conditions, Investments, Innovation activities, and
Impacts — with 12 innovation dimensions, capturing in total 32 indicators.

Ukraine is an Emerging Innovator with performance at 31,0 % of the
EU average. According to the rating European Innovation Scoreboard,
the relative strengths of Ukraine are - environment-related technologies,
employment in knowledge-intensive activities, knowledge-intensive services
exports, venture capital expenditures, non-R&D Innovation expenditures.

Relative weaknesses are product innovators, design applications, sales
of innovative products, international scientific co-publications, the most
cited publications. At the same time, from 2021, a significant increase in the
venture capital expenditures, PCT patent applications, sales of innovative
products (Hugo Hollanders et al., 2022).

Therefore, the ratings of The Global Innovation Index and the European
Innovation Scoreboard prove that human capital is the driver of Ukrainian
innovative competitiveness. Its effective implementation is the main factor for
obtaining a competitive advantage.
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8.1.3. Startup Ecosystem of Entrepreneurship
in Ukraine During the War

The process of transforming knowledge into effective innovative products
and business startups occurs thanks to the functioning of the ecosystem. The
more actively and openly the participants of the ecosystem interact with each
other, the more efficiently it develops and transforms faster, thus creating
more opportunities for startups. The ability to quickly respond to market
needs and customer requests is becoming an indispensable characteristic
of successful entrepreneurs and startup teams, which is connected with the
emergence of new business models in the digital economy.

«2022 is the year of global startup ecosystem uncertainty», noted Eli
David CEOQ, StartupBlink in the introduction to The Global Startup Ecosystem
Index 2022 (The Global Startup Ecosystem Index, 2022). And that’s not
necessarily bad, as it historically brings new opportunities and potential
exponential growth in sectors and technologies. All this is extremely relevant
for Ukraine.

The Global Startup Ecosystem Index by StartupBlink has been updated
annually since 2017 and is the world’s most comprehensive startup
ecosystem ranking of. In the Global Startup Ecosystem 2022, due to the
consequences of the war, Ukraine fell 16 positions - taking 50th place, while
in 2021 it took 34th place. At the same time, Kyiv ranks 23rd out of the 25
best cities in the world for marketing and sales, software and data.

Over the past 5-10 years, the Ukrainian startup ecosystem has grown
significantly and «grown up», which has enabled Ukraine to be stable in the
technological field in the face of today’s challenges.

They can also come as an effective mechanism for creating jobs in
developing countries (Humala, 2015). The proliferation of startups in
ecosystems leads to a diversity of actors in the long run. The actors, who
though mostly incremental are relatively innovative.

They are newborn and naturally suffer from a variety of weaknesses
(Ojaghi et al., 2019), especially the shortage of resources. They need
external support and appropriate environmental conditions for their survival
and growth. Even after formation, scores of them fail to grow fast, if any
(Miettinen and Littunen, 2013).

In the updated version of the Global Competitiveness index (GCl), the
World Economic Forum draws from findings in the literature, and argues in
GCI that innovation now means not only technological innovation but, in a
broader notion, an “ecosystem” (environment) conducive to the generation
of ideas and their implementation in the form of new products, services, and
processes in the global marketplace (World Economic Forum, 2015).

Creating an effective startup support ecosystem requires intensive,
long-term work. At this stage, Ukraine has only highly effective personnel
who are looking for work in foreign companies or are leaving the country.
In various places, private entrepreneurs, universities and organizations are
trying to form elements of the ecosystem, but for their successful activity,
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it is necessary to form a microclimate in the state for the development of
entrepreneurship and investment attraction.

A startup ecosystem is formed by people, startups in their various stages
and various types of organizations in a location, interacting as a system to
create new startup companies. These organizations can be further divided
into categories: universities, funding organizations, support organizations,
research organizations, service provider organizations and large corporations.
Different organizations typically focus on specific parts of the ecosystem
function and/or startups at their specific development stage(s). The structural
diagram of the ecosystem of startups in Ukraine is presented by us in Fig. 4.
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Fig. 4. The positive relationship between innovation and development
Source: compiled by the authors

The startup ecosystem of Ukraine is in a stage formation. The number
of «players» belonging to each of the groups of ecosystem subjects is still
small, as well their role in supporting domestic startups. It forces Ukrainian
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startups are already in the initial stages of existence seek financial, expert
and infrastructural support abroad.

The policy regarding innovative start-ups of Ukraine is also in the sphere
of state authorities that form educational, scientific, innovative, industrial and
economic policies.

In 2018, a state institution subordinated to the Ministry of Finance of Ukraine
was created in Ukraine — Ukrainian Startup Fund (UFS). This organization
provides grants to Ukrainian startups at the Pre-Seed and Seed stages in the
amount of $25,000 - $50,000, depending on the capital. USF also provides up to
$10,000 for an acceleration program at international and Ukrainian accelerators.
In general, 3200 Startups in Ukraine in 2019 1800 Startups have submitted
applications to USF (Strategic Vision 2020-2025. The Ukrainian Startup Fund).

Ukraine is enjoying good startup momentum, which should be highly
appreciated considering the economic and regional situation Ukraine is
ranked 29 out of 100 in StartupBlink Startup Ecosystem Overview 2020
Ukraine moved up from 34 to 29 for the last 2 years.

In order to avoid corruption risks, the Ukrainian Startup Fund (UFS) in the
process of selecting projects does not envisage cooperation either with state
authorities, or with state monopolists - recipients of startup innovations, or
with representatives of domestic private business.

In Ukraine, the practice of supporting innovative projects at universities is
quite common. The most famous and most successful program for supporting
innovations and startups at universities is the Sikorsky Challenge business
incubator, which was created in 2014 to encourage innovation and entrepreneurial
activity at NTUU «KPI» University, as well as to attract investments for the
implementation of startup projects and launch successful start-up companies.
The largest project for the development of business incubators at Ukrainian
educational institutions, which is being implemented, is the network of academic
business incubators YEP. Currently, YEP business incubators operate in 10
universities in different regions of Ukraine.

The Ukrainian startup support ecosystem includes incubators, startup
schools and accelerators that were created with the participation of private
investors, foreign grant programs or organizations:

- UNIT Factory (https://unit.ua) - contributes to the innovative development
of Ukraine by participating in the free training of talented IT personnel.

- Accelerator and Venture Fund GrowthUp (http://growthup.com) -
focuses on helping technology startups that are at an early stage and create
a product for the Western market.

- Startup Depot (http://startupdepot.lviv.ua) and Startup School University
Edition is a co-working space in Lviv and its training program for young
people who want to develop their innovative business.

- iHUB (http://ihub.world/ua) is a project supported by the Ministry of
Foreign Affairs of the Kingdom of Norway, which develops the ecosystem
of innovative enterprises in Ukraine and Eastern Europe and increases the
level of education of young innovators in order to strengthen the social and
economic development of this part of the world.
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- Radar Tech (http:/radartech.com.ua/ ) is a technological cluster that unites
industry corporate accelerators with the aim of creating an ecosystem that promotes
the implementation of ideas, growth and development of economic sectors.

- AgroHub (https://agrohub.org/) - created so that Ukrainian agricultural
companies implement more innovations from Ukrainian developers of
technological solutions.

- Startup.network (https://startup.network/ua/) is an investment and social
platform for participants of the venture market - startups, investors, professional
consultants, which combines their interests.

The platform project - Battle of Startups (https://battle.startup.network),
which takes place constantly in various cities of Ukraine and the world, as
well as the acceleration platform for startups (https://crowdinc.me/) should
be singled out separately. - Feelgoodlabs (https://feelgoodlabs.co/) is an
incubator for social and urban projects that works mainly with municipalities
and united territorial communities.

There is almost no information about business angels of Ukraine, but they
are united in the Ukrainian Association of Business Angels of Ukraine - UAangel
(http://uangel.com.ua), which actively participates in all events related to
innovative entrepreneurship.

According to the Ukrainian Fund for Startups (UFS), the structure of startups
applying for assistance by type of activity is as follows: Big Data - 17%, Lifestyle
- 15%, Media and advertisements - 11%, Artificial intelligence - 11%, Health care
—10%, Agrotech — 7%, Financial technologies — 5%, other — 24%.

Most of these startups have businesses related to mobile devices (40%),
marketplace and e-commerce (33%) (Strategic Vision 2020-2025. The
Ukrainian Startup Fund).

So, the ecosystem of startups in Ukraine is being formed. Private
international and domestic institutions are taking an increasingly active role
in financing startups. Both the total number of startups and the number of
successful startups that have gained global recognition are increasing.

The startup ecosystem of Ukraine in 2022 is represented by the local
ecosystems of the cities of Kyiv, Odesa, Lviv, Kharkiv and Dnipro, is at the
stage of activation and has a total of about 3,000 startups at an early stage.
According to international experts, there are many talents in Ukraine capable
of producing valuable ideas.

Ukraine has the basic elements for a vibrant and growing technology
startup ecosystem, including:

- a talented and highly educated workforce;

- a long tradition of research in science and technology;

- a successful and growing information technology (IT) industry;

- growing access to markets in Europe;

- alarge and successful «diaspora» that can support new businesses that
compete globally.

Over the past 5-10 years, the Ukrainian startup ecosystem has grown and
matured significantly, enabling Ukraine to be resilient in the technology sector
in the face of today’s challenges.
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and types of business, Ukraine 2022

Source: compiled by the authors

According to the report ‘Scaling Up: Accelerating Ukraine’s Tech Sector’,
in 2024, the Ukrainian startup ecosystem rose to 46th position in the global
ranking, demonstrating resilience and high growth rates despite the full-scale
war. Back in 2022, our country was ranked 50th, AIN writes with reference to
the u.ventures report.

Conclusions

Thus, it is innovative entrepreneurship, and the development of start-
ups based on a well-functioning ecosystem. Creating an effective startup
support ecosystem requires intensive long-term work. At this stage, Ukraine
has only highly effective talent that is either looking for work in foreign
companies or leaving the country. In different places, private entrepreneurs,
universities and organizations are trying to form elements of the ecosystem,
but for them to be successful, the country needs to create a microclimate for
entrepreneurship and investment.

The peculiarities of startup entrepreneurship in Ukraine have their own
unique features, determined by economic, political and social factors.
Therefore, relying on the vast experience of the world’s leading countries,
Ukraine is paving its own path of startup entrepreneurship both in theoretical
and methodological aspects and in practical terms

Inrecentyears, Ukraine has been paying increasing attention to supporting
start-ups at the state level. Financing programs, tax incentives and other
measures aimed at stimulating entrepreneurial activity are being introduced.
Nevertheless, the regulatory environment remains challenging, in particular
due to bureaucracy and unpredictable legislative changes, and above all,
the ongoing war. Geopolitical risks and economic instability are significant
challenges for start-ups in Ukraine. The military conflict in the east of the
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country, political instability and economic crises affect the investment climate
and create additional risks for entrepreneurs. These features create a unique
environment for start-ups in Ukraine, combining both great opportunities and
significant challenges.
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