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Abstract

Introduction: Transformation in the managementwhln resources in the public sector has led
to new approaches to the organization of work withisetting characterised by a strict hierarchy and
entrenched procedures. These changes are oftenstowtein different ways and lead to individual and
collective attitudinal responses that have an impadob satisfaction and the experience of str@sgen
the high percentage of women who work in the pufdictor and their traditional social role, we araty
their perceptions of and responses to psychosaskafactors in relation to work absenteeism.

Data collection and Methodology: Use CoPsoQISTA$REstionnaire for psychosocial risk
assessment (2014) and development of a structymatien model (PLS) on SmartPLS2.0 M3 program are
used to estimate the psychosocial factors assdciaitn absenteeism and the moderating role of job
satisfaction with the aim of developing programstfee prevention of psychosocial risk among women
working in the public sector.

Results: The results show the submodel measurerbasloads> 0.7 in all indicators. AVE>0.5,
composite reliability> 0.8 and Cronbaah> 0.7. The structural submodel shows R2> 0.1 agdession
coefficients t-statistics> 2 confirming the foursbahypotheses.

Conclusions: The psychosocial factors that inflgetie development of the new skills required
by public sector reforms affect the level of strezperienced by women. In particular, these psyatiab
factors influence respect and recognition receiveth superiors and colleagues, the support receited
work both in general and in difficult situationsidsthe quality of leadership in planning, conftiesolution,
and group communication.
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