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RESUMEN 
 
Emergency communications are a fundamental aspect for any community, becoming more necessary year 
after year. This fact, together with the continuous advance of mobile network technologies, enables 
increasingly more reliable and faster communications in critical situations. The aim of this work is to 
provide a diagnostic system to detect the specific failures that occur in a mobile network in an emergency 
situation. In the same way, the proposed methodology is also capable of providing the most suitable 
solution to mitigate the effects that the disaster or emergency has caused in the network. 
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